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Project Worker – Job Description



	
Title:			Advocacy Worker 
Salary:		 	£26,375 (pro-rata)
Hours:			Full Time (36 Hours) 
Accountable to:	Project Management
Location:	West Lothian - both office and home working.  The role will also include working in community and clinical settings and HMP Addiewell


Mental Health Advocacy Project (MHAP) SCIO
MHAP is an independent advocacy organisation supporting adults aged 18–65 in West Lothian who are living with mental health issues and/or addiction issues. Our independence means we are not tied to any service provider — we act solely in the interests of the people we support.
We exist to protect rights, amplify voices, and ensure fair treatment particularly for individuals navigating complex systems such as health, social care, housing, welfare and legal processes, ensuring that those who might otherwise be marginalised are heard and respected.


Project Worker Role
You will provide individual and collective advocacy to people with a mental health and/or addiction issue to ensure they have a voice, their rights are upheld, and they are supported to make informed choices without bias or external influence.

Joining MHAP means becoming part of a team committed to:
· Championing the rights of people with mental health and/or addiction issues
· Providing independent, person-centred advocacy
· Supporting individuals to access services and challenge unfair treatment
· Promoting equality, dignity, and empowerment in every aspect of our work


Key Responsibilities

Individual Advocacy

· [bookmark: _Hlk215496943]Provide one-to-one advocacy in a range of community and clinical settings, including HMP Addiewell.  
· Provide instructed and non-instructed advocacy as required
· Prioritise and manage a caseload in accordance with MHAP procedures  
· Work within the boundaries of our policies as part of a small team 
· Contribute to weekly team meetings for referrals and ongoing case management
· Maintain accurate case notes and statistical information in line with GDPR regulations
· Liaise with stakeholders including NHS, social work and legal professionals etc.
· Keep up to date with legislation, local and national policies and systems relevant to advocacy.


Collective Advocacy

· Organise and facilitate collective groups such as The West Lothian Service Users’ Forum
· Identify collective issues arising through individual advocacy work
· Provide groups with information relevant to mental health
· Support groups to implement and share their ideas
· Progress collective issues to their conclusion
· Represent the group at formal settings where group members cannot attend


Development of Advocacy Provision & MHAP Wellbeing  

· Identify, attend and participate in training, conferences and events (online and in person) 
· Work independently to manage your time and flexibly, contributing to different project areas
· Support volunteer activity, ensuring best practice in equal opportunities, volunteer training and supervision
· Contribute to project reviews and development through staff meetings, and in-house training 
· Maintain close links with advocacy providers in other localities to share experience learning 
· Develop and sustain positive relationships with service users and other relevant services.
· Refresh knowledge to remain current with national legal frameworks and local policies 
· Raise issues concerning the provision of advocacy with Project Management 
· Practice Advocacy in accordance with Scottish Independent Advocacy Alliance (SIAA) Principles, Standards & Codes of Best Practice and MHAP’s policies 
· Participate in raising awareness of advocacy and MHAP’s work


Other Duties
This job description provides a broad outline of the role. It is not exhaustive, and responsibilities may evolve over time. The post holder may be required to undertake other duties of an equivalent level necessary to fulfil the purpose of the role.


Support & Supervision
The Project Worker will be line managed by the Project Management, who will provide supportive supervision on a regular basis.
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