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Job title 		Technical Support Engineer

Salary 		SCVO Grade 4 (£33,098 to £36,775)

Hours			35 hours per week

Location 	This post is based in our Glasgow or Edinburgh office. SCVO staff work a blend of office and home on agreement with their line manager, and within the parameters of our Blended Working policy.  


1	Purpose and values 

SCVO believes the voluntary sector is vital to Scotland’s economy, society, and democracy. We support the sector to achieve its ambitions through delivering services, giving the sector a voice at a national level and promoting and supporting innovation and improvement. Our vision therefore is a thriving voluntary sector at the heart of a successful, fair and inclusive Scotland.   We champion the role of voluntary organisations in building a flourishing society and support voluntary organisations to do work that has a positive impact.  Our values are the foundation of how we act individually and collectively as SCVO staff members.  We are: accountable and committed, responsive, supportive, progressive and bold.

Equality, diversity, and inclusion at SCVO

SCVO is committed to building a workforce of people from a wide range of backgrounds, perspectives, and experiences. That means a workforce that includes people of different age groups, socio-economic backgrounds, faith and beliefs. People who are trans, disabled, from minority ethnic backgrounds. People who identify as lesbian, gay, or bisexual or another sexual orientation. We welcome applications from individuals from all communities particularly from people with disabilities and people from ethnic minority backgrounds, currently under-represented within SCVO. We share our interview questions in advance of interview, and we offer blended and flexible working from day one of employment, including part-time working or job sharing as well as other flexible working options. 

If you would like a copy of SCVO’s equality, diversity and inclusion policy, please contact hr@scvo.scot.




2	Job purpose

Working as part of the SCVO IT Team, the Technical Support Engineer will play a critical role in providing technical assistance and support, ensuring the smooth operation of systems and applications. This role requires a combination of technical expertise, strong communication skills, and a customer-focused mindset. 

Your responsibilities cover comprehensive support, including network, server, cloud, desktop, software, application, and user assistance. This ensures optimal effectiveness and satisfaction at all levels.

In addition to supporting SCVO colleagues, SCVO also operates a Managed IT support service tailored for the voluntary sector. Your role entails delivering support to a wide range of partnered organisations, both remotely and occasionally on-site, adhering closely to agreed Service Level Agreements (SLAs) and project deliverables.

3	Key accountabilities 

The post holder will be responsible for:

· Providing 1st and 2nd line technical support to ensure SCVO colleagues, tenants and managed IT clients have access to on-premises and cloud-hosted IT systems and applications.
· Ensuring all IT support is delivered efficiently and effectively in line with specific SLA's and to the customer's satisfaction.
· Keeping customers informed regarding ongoing tickets and delivering effective communication to the business.
· Providing support to the others by sharing technical knowledge to assist development.
· Monitoring, diagnosing and resolving problems with network equipment, hardware and applications to maximise uptime and ensure that systems work efficiently.
· Performing installations and configurations of IT equipment as requested by clients and colleagues to meet requirements.
· The full lifecycle of projects as agreed with the IT Manager.  Including; solution design, procurement, security and compliance standards, testing, delivery/implementation and adoption/post-project support. This covers on-premises networks, Entra ID / Microsoft 365 (Exchange Online, SharePoint, Teams and other associated apps), and working directly with senior staff, such as CEO/Director for external client projects.
· Providing advanced user support and aftercare of clients and internal teams in the usage and adoption of the Microsoft 365 (Exchange Online, SharePoint, Teams and other associated apps). This involves delivering end-user training sessions via various formats for both technical and non-technical users.
· Creating, testing and maintaining software builds, working with vendors and suppliers to meet required standards for PC, laptop and server (physical and cloud-hosted).
· Server, network and endpoint patching to ensure systems are up-to-date, stable, and secure from threats.
· Managing and maintaining corporate data protection services to provide a reliable backup facility.
· Updating network maintenance schedules for accurate change control.
· Overseeing VoIP telephony.
· Handling IT procurement to provide enterprise-level solutions internally and for external clients.
· Liaising with vendors to provide solid relationships and reliable solutions.
· Ensuring technical documentation and diagrams are kept up-to-date, in line with industry best practices.
· Contributing to cyber and security governance, providing safe access to services.
· Ensuring effective and appropriate technologies meet the organisation’s needs.
· Maintaining and developing infrastructure that delivers best value and is fit for purpose.
· Contributing to the development of policies relating to ICT and cyber security.
· Collaborating with colleagues to deliver secure, digital solutions that enhance the provision of the organisation’s core services.

4 Values, skills, experience, and knowledge 

In this role, you will demonstrate the following range of skills and experience on a regular basis:

Essential:

· Experience of working within an IT support function delivering cloud and on-premises IT-infrastructure services
· Technology-related qualification or equivalent experience 
· Awareness of current technical trends and challenges, including cyber security threats.
· Configuring secure systems and network services.
· Managing Entra ID services in the cloud.
· Managing Microsoft 365 tenant and services, including Exchange Online, SharePoint, Teams, and Intune.
· Strong communication, interpersonal, and influencing skills.
· Ability to build relationships with internal and external stakeholders.
· Expertise in problem-solving, research, and analytical abilities.
· Demonstrate a proactive, innovative, and adaptable approach to work, with a willingness to accommodate occasional out-of-hours tasks and provide support to team members as needed.
· Collaborative mindset and willingness to share knowledge.
· Driver's license 
· Commitment to SCVO’s service charter.
· Ability to uphold our values and principles, contributing to an inclusive working environment, striving for environmental sustainability. 

5	Other duties

Carry out any other relevant general duties as required by line manager.

6	Location/Accountability

Glasgow or Edinburgh. This role can be undertaken with a mix of office and remote working on agreement with your team and line manager, and within the parameters of our Blended Working policy. 

Given the nature of Technical Support, versatility is key. You will be expected to adapt to business needs, including working onsite as needed and travelling to locations across Scotland.

We will provide you with all the equipment that you need for remote work. However, it’s essential that you have a secure and reliable workspace, along with a high-speed internet connection.

You will report to Ian Horsburgh, IT Manager.

7 	SCVO salary scale

SCVO’s salary scale has six increments.  Appointments are made on the 1st increment.  Staff move up an increment on an annual basis (unless you are involved in formal disciplinary or performance management proceedings).


8	To apply
Please e-mail your application to recruitment@scvo.scot by 12 noon on the closing date.  

Closing date: 23 December 2025

Interview date: 12 January 2026

9	Major terms & conditions

A full package of Terms and Conditions is available.  Key features include:

Salary: 			SCVO Grade 4 (£33,098 to £36,775)
				(appointments are made on the 1st increment)

Annual leave:		33 days plus 6 public holidays per annum pro rata

Pension:		 	SCVO offers a Defined Contribution 
Pension Scheme to its staff.  Employee contributions are 6% or 3%, SCVO contributes 9% or 4.5%. A salary exchange option is available

Probationary period: 	6 months


Hours:	35 hours per week (flexible working options are available including part-time hours)
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