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The Ayrshire Community Trust

Job Description

Post: 


Advocacy Worker
Responsible to: 
Strategic Support Officer
Salary: 

£24,751 - £25,600 (pro-rata)
Contract: 

Fixed-term for 12 months
Hours: 

24 hours 
Location: 

Vernon Street, Saltcoats (community-based with travel across mainland localities)
TACT is looking for one exceptional and experienced individual to become a member of the team. 

The Role:
The Advocacy Worker will play a vital role in improving access to support for vulnerable families across North Ayrshire. Many families face complex and overlapping challenges including poverty, poor mental health, housing instability, financial hardship, and domestic pressures - yet struggle to navigate an often fragmented and confusing support system. This role provides direct, person-centred support to ensure families receive timely, coordinated, and meaningful help.
Acting as a connector between families and third-sector partners, the Advocacy Worker will deliver proactive outreach, tailored guidance, warm handovers, and ongoing follow-up - all designed to help families overcome barriers, stabilise their circumstances, and build long-term resilience.

About TACT:

The Ayrshire Community Trust (TACT) is a charity based in North Ayrshire that provides programmes and projects that make a difference to people’s lives by encouraging, supporting and promoting community action.
About the Consortia Approach:

This post sits within a unique, community-led consortia model that brings together the strengths, local knowledge, and frontline expertise of four key Third Sector Organisations across North Ayrshire. Each partner hosts a specialist role covering financial empowerment, employability, debt outreach, and advocacy - while working collectively as one integrated team focused on reducing child poverty.

By sharing frontline insight, aligning practice, and creating warm, seamless pathways between services, the consortia aims to remove the barriers that families often face when navigating fragmented systems. The Advocacy Worker contributes directly to this joined-up model, ensuring families receive tailored, consistent support and that no one slips through the net as they move between services.
Employee Benefits: 

1. Real Living Wage Employer

2. Four Day Working Week (Monday to Thursday)
3. 8% Employer Pension Contributions (after probationary period)
4. Access to Employee Supported Volunteering

5. Carer Positive Employer

6. Disability Confident Employer

Summary of main responsibilities: 
Proactive Outreach & Engagement:
· Identify and engage families at risk through referrals, community networks, and frontline partners.

· Build trusting relationships with families who may be reluctant, overwhelmed, or historically underserved.

· Work in synergy with Community Link Workers, statutory agencies, and third-sector organisations to avoid duplication and strengthen support pathways.

Advocacy & Navigation Support:
· Help families understand available services, eligibility requirements, and how to access them.

· Provide hands-on assistance to complete applications, gather documentation, and overcome practical barriers.

· Accompany families to appointments, meetings, or assessments to ensure they feel supported and are not lost within the system.

Coordinated Referral Pathways:
· Establish and coordinate referrals into specialist third-sector supports such as trauma-informed arts therapy, addiction services, family support, mental health counselling, bereavement support and more.

· Ensure referral pathways are efficient and person-centred.

· Maintain consistent communication with partners to prevent delays or gaps.

Follow-Up & Continued Support:
· Monitor individual progress and ensure timely follow-up with families and service providers.

· Identify emerging risks or additional needs early and adjust support plans accordingly.

· Keep families engaged, informed, and encouraged throughout their journey.

Collaboration & Partnership Working:
· Work closely with third-sector colleagues to strengthen joint working and improve early access to help.

· Build strong relationships with statutory partners to target those most in need.

· Contribute to multi-agency discussions, ensuring the voice and experiences of families shape service improvements.

Mapping & Intelligence Gathering:
· Develop and maintain an up-to-date resource map of supports across mainland North Ayrshire.

· Identify service gaps, pressures, and opportunities for improvement.

· Share learning with project partners to strengthen the wider support system.

Record-Keeping, Reporting & Learning:
· Record all engagement and support activity accurately and securely.

· Provide information that contributes to monitoring, evaluation, and reporting on project outcomes.

· Gather feedback from families and partners to support ongoing service development.

Person Specification: The successful candidate will have the following:
Essential Skills and Experience
· Experience providing direct support, advocacy, or outreach to individuals or families facing complex or multiple disadvantages.

· Strong ability to build trust, show empathy, and work non-judgementally with people in distress.

· Knowledge of local services, poverty-related issues, and barriers faced by vulnerable families.

· Skilled in navigating multi-agency systems and supporting people to access them.

· Strong communication and interpersonal skills, able to liaise confidently with partners.

· Highly organised, with the ability to manage a varied caseload and follow up effectively.

· Ability to work independently, use initiative, and make sound decisions based on need and risk.

Desirable Skills and Experience
· Experience of working within the third sector or community-based projects.

· Knowledge of welfare systems, housing processes, employability pathways, or financial wellbeing.

· Experience supporting individuals through trauma, mental health challenges, or crisis situations.

· Understanding of safeguarding, boundaries, and trauma-informed practice.
· Ability to analyse patterns of need and contribute to service improvement.
Because of the changing nature of our business your job description will inevitably change. You will, from time to time, be required to undertake other activities of a similar nature that fall within your capabilities as directed by the Board of Directors. 
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