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	One Community Scotland
Youth Engagement Worker – Glasgow
Salary £ 26000 to £ 28000
Hours: 35 (including Evening and Weekends)
Contract duration:   2 years (any extensions dependent on funding)

Job Description 
Purpose:  

The post holder will join a dedicated team of individuals who deliver and contribute to the ongoing development of the One Community Scotland programme. Delivering bespoke help and support to disadvantaged young people and their families from diverse and challenging backgrounds.   The Youth Engagement Worker will work alongside young people to support their needs and with the aid of specialist service providers help that young person realise and achieve a positive outcome.

The key areas of work to meet this purpose are:  
· Effectively supporting vulnerable young black and minority ethnic people who are disadvantaged based on guided assessments and desired outcomes.
· Working with the young people to ensure their safety and enable them to achieve a positive destination, including specialist services employment, education and training.
· To work with the young people to understand the root causes and identified agreed opportunities to change.
· To develop relationships with partner organisations to agree access to specialist support and other resources to aid the development of the young people.
· Establish mechanisms to increase the level of support in communities to help enable further changes in behaviour and sustain positive life chances.


Reporting lines: 
The line manager at appointment will be the One Community Project Manager. 

Main Duties and Responsibilities 
 
1. Form strong professional relationships with the local community and services to identify individuals who may benefit from the service.
2. 
a) Facilitate interventions with young people based on guided assessment of needs and desired outcomes. On a one-to-one basis or a group setting.
 
b) Create sustainable diversionary plan for young people.
c) Facilitate and create group work programmes (including youth clubs, sports, arts and educational activities. 
d) Identify expert services who can provide specialist support for young person’s needs.
e) Support young people and their families through community outreach, build strong trusting and respectful relationships that enable them to regain agency and control over their decisions.   
f) Connect service users to existing community supports (of their choice) and support as necessary to maximise engagement. Identifying young people who are not engaging and may be at risk.
g) Hold accurate records and respect service user confidentiality. 
h) Work in partnership with Police, Social Work, Health and Education. 
3. Assist with the on-going development of the service model to ensure that young people and their families gain the maximum benefit from the interventions. 
4. Ensure administrative systems such as personal detail forms, databases and contact files are kept fully up-to-date and secure, in line with the Data Protection Act and our Confidentiality Policy and Consent Policy. 
5. Collect and record evidence of project outcomes, actively participate in the evaluation of the programme.
6. Continually develop personal level of awareness and knowledge of the issues.
7. Actively research and network with other relevant organisations working in the local area to build personal and strong partnerships.
8. Actively participate in staff meetings, session evaluations, reviews and planning sessions, and to participate in the service’s development by feeding back to line manager and governance groups on the needs of the young people and their families and the on-going development of the service. 
9. Assist in maintaining good working relations with service’s stakeholders, project partners and with other agencies and to represent the service, One Community Scotland, and the Scottish Violence Reduction Unit at external meetings and in the media as required. 
10. With guidance and support from the organisation undertake continuous professional development through attendance at courses and other educational activities, relevant to the role.
11. To work as a member of the wider team and assist as required across all the organisation’s projects (this will be minimal). 
12. To assist the team in ensuring that all policies and procedures are followed, including Health and Safety, Child Protection and Equal Opportunities. To report any concerns to the Line Manager.

[bookmark: _Hlk216863220]One Community Scotland is committed to anti-racist practice, children’s rights, and trauma-informed approaches in all aspects of its youth work.

Person Specification
	
	Essential
	Desirable

	Experience 
	· Experience of working as an effective team member 
· Evidence a proven track record of youth engagement.
· Ability to build and sustain relationships in a professional context.
· Experience of working within a multidisciplinary team 
· Experience of working without direct supervision.
	· Experience of working with projects that seek to address issues around discrimination.
· Experience of mediation

	Knowledge
	· An understanding of the issues faced by young people involved and subjected to discrimination.
· An understanding of unique issues and hardships experienced by young people. 
· An understanding of drug and alcohol abuse
	· A knowledge of local support organisations 
· Technical  knowledge with  mental health support and mentoring

	Qualifications
	· Educated to degree level in Youth Work, Community Education or Community Development
· OR other youth work qualification for example HNC/HND in Youth Work and an SVQ3 in Youth Work 
· Child protection training to at least Level 2 (further training will be provided)
· Relevant safeguarding training (or willingness to complete on appointment).
· Youth Support and Wellbeing – ability to support young people in crisis using trauma informed and person-centred approaches
	· Mental Health First Aid
· Experience in coaching
· A recognised formal qualification in mentoring/support work
· Hold a current disclosure certificate
· Social Media Training


	Personal Skills and Attributes
	· Resilient and reflective practitioner
· Ability to consider risk and keep self, service users and partner organisations safe.
· Maintain effective health and wellbeing practices for self and service users.
· Strong work ethic
· Be willing and able to work weekend overnight shifts 
· Personable, reliable, consistent
· Well-developed verbal and non-verbal communication skills
· Demonstrate a high degree of empathy and compassion
· Remain calm under pressure
· Flexible, enthusiastic and committed 
· Self-motivated and committed to personal development 
· An ability to connect and interact with staff and service users from a range of age, gender and social backgrounds on a one to one basis within a range of contexts
· Non judgmental
· Self-starter with ability to plan and manage own workload 
	

	Professional skills
	· Effective time management skills and an ability to prioritise tasks and work flexibly to deadlines 
· To understand and respect personal limitations and when to seek support and advice.
· Ability to balance multiple priorities
· Ability to break down complex problems and advise on effective strategies to manage those.
· Familiarity with commonly used IT programmes. (Word, Excel, PowerPoint, email.)
· Excellent professional networking skills
· Accurate data entry and record keeping and monitoring 
       processes 
· An understanding of data protection and confidentiality

	· Evidence a proven track record of successfully supporting people (drugs, alcohol, mental health, employment, housing)
· Proven track record/history or charitable volunteering or activism
· Driving License
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