[bookmark: _ghk6oto2ufyo]Role Summary
Position: Volunteer Co-ordinator
Reports to: Service Delivery Manager
Location: Kilmarnock YMCA, 40 Soulis Street, Kilmarnock, KA3 1AP
Hours: Part-time – 15 hours per week (potentially rising to 21 hours from May 2026)
Salary: £11,499 pro rata (Equivalent full-time salary £26,863)
Contract: Fixed Term – 1 January 2026 to 31 December 2026 (Grant funded)
Apply for this role
[bookmark: _88znto5axl55]About Kilmarnock YMCA
Kilmarnock YMCA is a community-based charity dedicated to empowering children, young people, adults, and families across East Ayrshire. We promote wellbeing, inclusion, and opportunity through a wide range of programmes, including our new E-Sports Hub, Climate Action Project, youth activities, and health and wellbeing initiatives.
Volunteers are at the heart of everything we do. We are now looking for a motivated and organised Volunteer Coordinator to support, grow, and champion our volunteer community—ensuring they feel valued, supported, and able to make a meaningful difference.
[bookmark: _kpsy4qiy05zq]Job Purpose
The Volunteer Coordinator plays a vital role in recruiting, supporting, and developing volunteers who help deliver Kilmarnock YMCA’s programmes and events.
You will ensure volunteers are effectively integrated into activities such as youth work, community events, and the E-Sports Hub, while maintaining a supportive, inclusive, and well-organised volunteer culture aligned with YMCA values.
[bookmark: _mq7ther3c87a]Key Responsibilities
[bookmark: _yvdgyvz4n5be]Volunteer Recruitment & Induction
· Develop and implement a volunteer recruitment plan to meet the needs of YMCA projects.
· Promote volunteering opportunities through community networks, social media, schools, and partner organisations.
· Organise and deliver volunteer induction sessions, ensuring understanding of YMCA values, policies, and safeguarding responsibilities.
[bookmark: _altyukc2a6iv]Volunteer Support & Development
· Provide ongoing support, supervision, and recognition to volunteers.
· Match volunteers’ skills, interests, and availability to appropriate roles.
· Coordinate regular check-ins, feedback sessions, and team-building activities.
· Support volunteers’ personal development by signposting relevant training opportunities.
[bookmark: _rb3fmwnckftx]Administration & Compliance
· Maintain accurate volunteer records, including recruitment forms, PVG checks, training logs, and contact details.
· Ensure compliance with safeguarding, health and safety, and data protection policies.
· Prepare reports and updates for management, funders, or board meetings.
· Support risk assessments related to volunteer-led activities.
[bookmark: _s55jsdhkf7qo]Partnerships & Communication
· Build positive relationships with volunteers, staff, and community partners.
· Promote the value and impact of volunteering within YMCA programmes and the wider community.
· Represent Kilmarnock YMCA at meetings or local volunteer network events when required.
[bookmark: _fzj4bb6pdf6j]Values & Approach
· Champion YMCA’s mission and values: empowerment, inclusion, respect, and integrity.
· Foster a positive, supportive environment for volunteers and staff.
· Act as an ambassador for Kilmarnock YMCA within the local community.
[bookmark: _3zadsi4xnmro]What We Offer
· A supportive and welcoming team environment
· Opportunities for training and professional development
· The chance to make a real difference in people’s lives
· Flexibility around working hours
[bookmark: _lalsruhddgdt]Additional Information
· Some evening or weekend work may be required to support projects or events.
· Occasional travel across East Ayrshire may be required.
· This role is subject to a PVG check and satisfactory references.
· The role is grant funded and aligned with funder expectations.
[bookmark: _6dsauqj7juiz]Person Specification
[bookmark: _oewbsnj6djhw]Essential
· Experience in volunteer coordination, community engagement, or youth/community work.
· Strong organisational and administrative skills.
· Excellent communication and interpersonal skills.
· Ability to motivate and inspire volunteers from diverse backgrounds.
· Commitment to equality, inclusion, and safeguarding.
· Confident IT user (Microsoft Office, databases, social media).
[bookmark: _5v9faidygj16]Desirable
· Experience working within a charity or youth-focused organisation.
· Knowledge of volunteer management best practice and Scottish charity regulations.
· PVG clearance for working with children and/or vulnerable adults.
· First Aid or Mental Health First Aid training (or willingness to undertake).
[bookmark: _xw4d9fik6cao]If you would like an informal conversation about the role, please contact Kilmarnock YMCA info@kilmarnockymca.com
