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JOB DESCRIPTION

Outreach Support Worker 
	Job Title:
	Outreach Support Worker  

	Location:             
	Various across the Forth Valley Area

	Salary:  
	£12.60 - £12.75 (The stated hourly rate will be reviewed and adjusted, where    applicable, in response to any changes to the Real Living Wage)

	Hours:      

               
	10 – 30 hours per week (This service is delivered through the day and evening. There is no overnight support required but does include weekends)

	Contract: 
	Permanent 

	Probation: 
	6 Months 

	Annual Leave
	34 days per year, pro-rata (inclusive of public holidays).

	Accountable to:      
	Project Coordinator 



	Benefits: 
	· Real Living Wage Employer

· Organisation-wide festive closure (annual leave reserved for this period)

· Access to Bright Exchange staff benefits platform

· Structured induction and ongoing professional development, including SVQ3 in Social Services and Healthcare to meet SSSC registration conditions (supported by the organisation)

· Company pension

· Health & wellbeing programme

· Mileage allowance for work-related travel

· Sick pay entitlement following the probation period

	JOB PURPOSE

We are looking for individuals who can engage creatively and compassionately with people with disabilities on a 1:1 basis. You will support individuals to explore opportunities and activities that reflect their interests, promote independence, spend time with their peers, develop friendships, be part of new experiences which lead to meaningful outcomes.  This will result in regular short breaks for parents and carers.
At PLUS, we are guided by the values of Respect, Compassion, Integrity and Dependability, and we are looking for people who live these values through their practice every day.


	PRINCIPAL RESPONSIBILITIES
· Support
· Understand the young person, their personality, preferred communication and any other needs they may have 

· Building positive relationships and communicating effectively with individuals and their families

· Supporting participation in person-centred, outcome-focused leisure activities in a variety of settings (and occasionally in the individual’s home) and to support them to achieve their personalised outcomes agreed within their support plan. 
· Supporting with personal care where required, including toileting and feeding
· Promote independence and choice
· Liaise with the coordinator to share any new information, changes or concerns about individual children, young people or families

· Completing required paperwork and reports (paper & electronic) within agreed timescales. 
· Planning and Service Delivery
· Work collaboratively with the team, young person, family/carers and any partner agencies supporting activities
· Use your skills and interests to support the development of themes and activities/independent living skills e.g. Art, Science, Music, Sport, Outdoors, money handling. 
· Develop knowledge of the current opportunities available within and out with the community.

· Personal Development

· Proactively participate in the in-depth induction process offered by PLUS

· Attend regular opportunities for training and team meetings which will enhance your ability and experience in your role
· Administration

· Contribute to maintaining accurate records of information specifically in relation to outcomes for young people you are supporting
· Complete all relevant forms in timescales given

· Respond promptly to communication from PLUS – which may be via text, phone calls or emails
· Health and Safety
· Ensure that you remain aware of Health and Safety and ongoing Risk Management when at events
· There will be a requirement to support some young people with personal care and help with the administration of medication as required.  Training will be provided to those undertaking this responsibility.
· General
· Understand and adhere to PLUS policies and procedures, and promote their use by all staff and volunteers
· Undertake any other duties seen as appropriate by the Coordinator/Supervisor

	SPECIAL FEATURES/ADDITIONAL DUTIES
· You will be required to register with the SSSC (within first three months of employment) and undertake relevant qualifications to support you in your role and to comply with SSSC registration conditions (supported by the organisation)

· All staff are expected to understand and comply with the SSSC Codes of Practice and fulfil their responsibilities accordingly.
· Full training will be provided

	Agreement:- 

Outreach Support Worker Signature:         ………………………………………………………
Project Coordinator Signature:                   ……………………………………………………….
Date:                                                          ………………………..
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Outreach Support Worker
Person Specification
	
	ESSENTIAL
	DESIRABLE



	Knowledge and Experience
	Experience of work with services for children and young people.

Experience of working directly with children and young people with disabilities.


	Experience of working in the voluntary sector.
Good working knowledge of disability and associated legislation 
Knowledge of issues relating to the safeguarding of children and safer working practices.

	Skills and Abilities

	Excellent verbal and written communication skills.

Ability to relate to children and young people, their family members and a range of professional staff.


	Ability to share personal skills – e.g. sports coaching, leading drama, music or arts activities.
Driving license and access to car for work purposes.
Competent in IT.

	Personal Qualities 
	Commitment to the development and social inclusion of children and young people with disabilities.

Ability to sensitively support and enable others

Available to work flexible hours including evening and weekend work 

Happy to work flexibly in a small team.

Enthusiastic, hardworking and a commitment to continuous learning and development.
Honest and reliable
	Understanding of the impact of disability on children and young people and their families.

	Qualifications

	Good basic educational standard
This post will require registration with the SSSC and completion of SVQ3 in Social Services and Healthcare if suitable qualification is not already met
	A qualification in an appropriate subject and/or a relevant nationally recognised qualification, for example in youth work, community work, social care or childcare – or working towards a relevant qualification
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