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Energy Advisor – Whiteinch and Scotstoun Energy Advice Hub
Whiteinch & Scotstoun Housing Association (WSHA)

www.wsha.org.uk

Whiteinch & Scotstoun Housing Association (WSHA) is a community‑based Registered Social Landlord located in the west of Glasgow. Our purpose is to provide quality, safe and affordable homes, alongside services that support the wellbeing of local residents. WSHA operates from The Whiteinch Centre - a key community hub - and we work closely with local partners to improve social, economic, cultural and environmental outcomes across Whiteinch and Scotstoun.
We are seeking a dedicated Energy Advisor to join our team and support households in Whiteinch and Scotstoun who are vulnerable to fuel poverty. This role will provide personalised energy advice and advocacy on an outreach basis across local community settings.
The project will work closely with local organisations and services to reach those most in need and at risk of fuel poverty and fuel debt. This includes partnerships with welfare rights, tenancy support, employability services, literacy and numeracy programmes, older people’s activities, youth and family support, local libraries, and faith-based initiatives. The aim is to ensure that support is available for all residents in the Whiteinch and Scotstoun communities (regardless of housing tenure) who are most affected by rising energy costs.
You will be based at The Whiteinch Centre, 1 Northinch Court, Glasgow, G14 0UG (www.whiteinchcentre.org.uk) and will work directly with clients to build their knowledge, skills, and confidence to manage energy use, reduce bills, and tackle fuel debt. 
Service delivery will include:
· Face-to-face appointments at The Whiteinch Centre, with home visits for the most vulnerable.
· Oversight of energy volunteers to maximise community impact.
· Follow-up telephone support where needed.
· Community workshops and events to raise awareness and share practical energy-saving advice.
· Monitoring and reporting to funders against targets.




Whiteinch & Scotstoun Housing Association 
Energy Advisor – Whiteinch & Scotstoun Energy Advice Hub
Summary of Conditions of Service
This is a full-time (35 hours per week) fixed term post and may involve occasional evening and weekend work.
The role is funded through the Energy Industry Voluntary Redress Scheme until 31 December 2027. 
Salary: EVH Grade 6 (PA17 – PA18). Starting salary: £34,745 per annum.  
Place of Work: The Whiteinch Centre, 1 Northinch Court, Glasgow, G14 0UG
Benefits: In addition to EVH Terms and Conditions and salary banding, the Association offers a Defined Contribution Pension Scheme and staff also benefit from a generous holiday allowance of 40 days.

We provide a friendly, inclusive work environment and we know that to deliver outstanding customer service, we must ensure our staff are happy, healthy and motivated and we put a strong focus on staff wellbeing. 
We are an equal opportunities employer and are committed to the effective achievement of our equality and diversity policy. 
We positively encourage applications from suitably qualified and eligible candidates regardless of sex, race, disability, sexual orientation, age, or religion or belief.  
A Level 1 Disclosure will be required for the successful candidate. 



Whiteinch & Scotstoun Housing Association 

Job Description

Job Title		Energy Advisor
Contract Type	Fixed Term until 31 December 2027
Salary           		EVH Grade 6, Point PA17 - PA18
Hours			35 Hours per week (flexible hours required)
Reporting to		Communities Manager

Job Purpose
To deliver the Whiteinch and Scotstoun Energy Advice Project in line with the requirements of the funder – the Energy Industry Voluntary Redress Scheme (www.energyredress.org.uk).
The project aims to provide direct support to residents of Whiteinch and Scotstoun who are in vulnerable situations regarding energy consumption. This will be achieved through the delivery of energy education, training, advice, support, and advocacy, working alongside the existing network of local community activities and services. The programme will offer multiple points of access, ensuring people receive the support they need, when and where they need it. This will include:
· Community drop-ins at The Whiteinch Centre
· Pre-arranged clinic appointments
· Participation in community workshops, training sessions, and events
· Telephone and email advice
· Home visits for the most vulnerable households
The Energy Advisor will work alongside our Community Energy Engagers, local volunteers who will be trained through the Stay Warm, Stay Well programme to provide practical energy-saving advice and support. These volunteers will play a key role in maximising the reach and impact of the project, while creating valuable local volunteering opportunities. 





Our Purpose, Way and Impact  
Purpose for generations 
As a community-based housing association, our purpose is to provide quality, safe and affordable homes that will sustain individuals and families. It is our purpose to sustain and support the creation of equitable, secure and thriving communities that people are proud to call home.
Way for generations 
The way we deliver this purpose is through housing, investment, maintenance, community services and environmental services. We integrate our customers’ aspirations, challenges and needs as stakeholders in our business and as neighbours in our communities. Together, we create opportunities to work and thrive and have a positive impact now and for generations to come.
Impact for generations 
We create communities, not just provide services. Our communities promote dignity through stability, equity and social connection. Our customers have a voice in decision-making and the opportunity to shape our services. Our impact is revealed in thriving communities where people trust and rely upon one another, where local voices guide decisions and where everyone contributes to ensure people, place and the community flourishes. We exist to spark individual and community transformation that generates sustainable, welcoming, reliable, thriving neighbourhoods for the people who call them home.

Our CORE Values:
Customer First:  Our customers come first, and we will always aim to achieve high quality outcomes for customers. 
One Team: We work as one team and build excellent working relationships to achieve our goals. 
Respect: We value high standards of fairness, treating everyone with consideration and dignity. We show this through our everyday words and actions. 
Excellence: We value excellence and quality and aim to achieve high standards in all we do. We always strive to be the best that we can be. We are accountable for our actions, and we take responsibility and ownership for outcomes.


Role Profile
Main Duties, Responsibilities & Outputs
Qualifications
· City & Guilds Energy Awareness L3 Award qualification or willingness to obtain within 2 months of appointment.
Management
· Manage the Whiteinch and Scotstoun Energy Advice Project, ensuring planning, monitoring, and implementation are delivered in line with the project budget and the requirements of the Energy Industry Voluntary Redress Scheme.
· Liaise with the Community Projects Officer to recruit, train, and support Community Energy Engagers (volunteers), ensuring they complete Stay Warm, Stay Well training and comply with all project funding and reporting requirements.
Fuel Poverty Advice & Support
· Deliver weekly advice surgeries at The Whiteinch Centre, offering one-to-one advice, advocacy, and support to local households.
· Undertake home visits for the most vulnerable clients supporting households to understand energy usage, reduce bills, and lower carbon emissions.
· Provide advocacy for clients in dispute or debt with utility providers, including negotiation and referrals.
· Develop and deliver 12 energy workshops/events over the project period (6 per year) within The Whiteinch Centre and other local venues, covering topics such as energy efficiency, understanding bills, and accessing support schemes.
· Work with Community Energy Engagers to create a sustainable local resource for energy advice and support.
· Assist households to better understand and plan household budgets and identify opportunities to maximise income through cost-saving and behavioural measures.
· Manage referrals into the project and onward referrals to relevant support services (e.g., Home Energy Scotland, Wise Group HEAT, WSHA Welfare Rights).
Monitoring & Evaluation
· Implement a monitoring system using WSHA’s CRM, ensuring all interactions (appointments, workshops, home visits) are recorded accurately.
· Collect feedback forms and conduct pre/post intervention surveys to measure impact on energy awareness, financial resilience, and wellbeing.
· Maintain up-to-date project database and produce case studies to evidence outcomes.

Reporting and Accountability
· Draft and submit quarterly reports for the funder detailing outputs and outcomes. 
Project Promotion
· Work with The Whiteinch Centre staff to engage local organisations, community groups, and hub users to promote the project and encourage referrals.
· Produce project-specific literature and digital content (including videos) for newsletters, websites, and social media.
General
· Undertake all required risk assessments for project delivery, including lone working and safeguarding protocols.
· Maintain up-to-date knowledge of energy advice, relevant legislation, and policy changes.
· Share best practice and ideas with colleagues to continually improve the service.
· Attend relevant meetings, forums, and conferences to build partnerships and promote the project.
Corporate Responsibilities
· Act in line with WSHA’s aims, objectives, policies, and procedures.
· Work collaboratively with WSHA teams and partners.
· Ensure compliance with WSHA’s Privacy Policy and GDPR requirements.
· Positively represent WSHA at events and meetings.



Role Profile

Person Specification

Role: Energy Advisor 
The following requirements will be assessed from a combination of information provided from the application process, interview process and references:
	Education, Training and Qualifications
	Essential
	Desirable

	City and Guilds Energy Awareness L3 Award Qualification.
Note: It is a requirement of the funding that the postholder has achieved this Award, relevant training will therefore be provided to the successful applicant if they have not yet been accredited.
	
√

	

	Skills, Knowledge and Abilities
	
	

	Up-to-date knowledge and understanding across all areas of advice provision.
	√
	

	Experience in delivering face to face and in-home advice and advocacy.
	√
	

	Experience in providing fuel advocacy support and advice.
	
	√

	Experience in co-ordinating an energy vouchers scheme for local people.
	
	√

	Understanding of the issues facing deprived communities.
	√
	

	Understanding of the issues facing the communities of Whiteinch and Scotstoun 
	
	√

	Ability to work with individuals and organisations to meet objectives.
	
√
	

	Ability to foster collective working between organisations; building and maintaining relationships with strategic partners and external organisations.
	√
	

	Excellent verbal, written and communication and presentation skills.
	√
	

	Good IT skills, experienced in key software packages, database management and social media.
	√
	

	Excellent organisational skills and the ability to work with minimum supervision, manage workload, set priorities and meet deadlines.
	√
	

	Good attention to detail. 
	√
	

	Strong interpersonal skills and the ability to deal with a diverse range of people.
	√
	

	Ability to deal with information in a confidential manner and respond with sensitivity to the opinions of others.
	√
	

	Experience
	
	

	An established track record delivering person-centred energy advice and/or advocacy support.
	√
	

	Experience of successful project development within the voluntary / social enterprise sector.
	
	√

	Project management, including liaising with funders, reporting and budget management.
	
	√

	Experience in delivering energy advice service.
	
	√

	Experience of managing volunteers (for WSHA project only).
	
	√

	Experience of working with volunteers and an understanding of their needs (for WSHA project only).
	
	√

	Experience of working across different sectors and developing links with other agencies.
	√
	

	Experience of contributing effectively as a team member.
	√
	

	Experience of using evaluation and monitoring tools and techniques.
	√
	

	Delivery of effective marketing and communication to promote the project.
	√
	

	Experience of recording detailed information. 
	√
	

	Personal Qualities
	
	

	Ability to demonstrate an active commitment towards equal opportunities and anti-discriminatory practice.
	√
	

	Ability to think creatively.
	
	√

	Ability to inspire and motivate others.
	√
	

	Personal resilience, self-awareness and willingness to learn and adapt.
	√
	

	Other Requirements
	
	

	A Disclosure Check will be undertaken for this role. 
The cost will be met by Whiteinch and Scotstoun Housing Association. 
	√
	

	Ability to work evening and weekends on a flexible basis (with time off in lieu). 
	√
	

	Driving license with access to own vehicle. 
	
	√
























Joint Recruitment Statement
Whiteinch & Scotstoun Housing Association (WSHA), Cadder Housing Association, and Community Links Scotland (CLS) all received funding from The Energy Industry Voluntary Redress Scheme (Energy Redress) and are undertaking a joint recruitment process. If you are also interested in being considered for the roles with Cadder Housing Association and CLS, please highlight this within your Cover Letter. 
Role Summaries
	Organisation
	Location
	Contract
	Salary
	Hours

	WSHA
	Whiteinch & Scotstoun, Glasgow
	Fixed term until 31 Dec 2027
	£34,745 (EVH Grade 6)
	35/week

	Cadder HA
	Cadder, Glasgow
	Fixed term until 31 Dec 2027
	£30,250 (EVH Grade 5)
	35/week

	CLS
	Clydebank/West Dunbartonshire
	Fixed term until 31 Dec 2027
	£29,350
	25–35/ week



Role Overviews:
The Energy Advisor roles across Whiteinch & Scotstoun Housing Association, Cadder Housing Association, and Community Links Scotland share a common purpose: to provide high‑quality, practical support to households experiencing fuel poverty or struggling with rising energy costs. Each organisation is committed to improving residents’ understanding of their energy usage, reducing bills where possible, and strengthening long‑term resilience through tailored advice, advocacy, and education.
While the core responsibilities are consistent across all three posts, such as delivering one‑to‑one advice, supporting households with fuel debt, delivering workshops, and working alongside local partners, each role also reflects the distinct needs and character of the local communities. 
· The WSHA role includes outreach within Whiteinch and Scotstoun and links to a wider programme of community activities delivered through The Whiteinch Centre. This role will have responsibility for engaging and supporting local volunteers to widen the impact of the project, and the post will be responsible for undertaking funder reporting.
· The Cadder role includes targeted work within Cadder Community Hub and collaboration with local partners such as Cadder Primary School and Kindness Glasgow and will focus on delivering face-to-face tailored energy advice.
· The CLS role has a broader reach across West Dunbartonshire, the Energy Advisor will be part of a wider team of 3 Energy Advisors working on an established project and delivery is focused on home visits.


These roles ensure that each organisation can respond effectively to the specific challenges faced by their communities. Applicants can expect consistent expectations around skills, values, and day‑to‑day duties, with some variation in delivery settings, target groups, and community engagement approaches that reflect the realities of working in different local communities.
Application Process & Timeline
[bookmark: _Hlk219799600]Single Application: Submit your CV and a detailed covering letter indicating your suitability for the post and specifying if you wish to be considered for all roles or only Whiteinch & Scotstoun Housing Association’s Energy Advisor role.
Submission: Applications should be sent by email to info@comlinks.org.uk or posted to Community Links Scotland, 63 Kilbowie Road, Clydebank, G81 1BL. If posting it is your responsibility to ensure you allow sufficient time for it to arrive at the office, as applications received after the closing date will not be considered.
You will receive acknowledgment of receipt of your CV and Cover Letter from Community Links Scotland.
Please also complete the separate Equalities Monitoring Form. 
This is detailed below and the link is here: https://www.surveymonkey.com/r/Equalities 
Closing Date:  12 noon on Monday 2nd February 2026. CVs and Cover Letters received after this time will not be considered.
Interview Dates: It is anticipated interviews will be held on Wednesday 11th February 2026.  Please indicate on your CV/Cover Letter if you are unavailable on this date. 
More Information: If you have any questions about this role, please contact Debs Allan (Communities Manager, WSHA) on 0141 959 2552 or dallan@wsha.org.uk.
Please ensure your application clearly outlines your experience and suitability for the role.

Interview
We will notify candidates invited to interview by e-mail.
We are not requesting any presentations as part of the interview. We will want to have a detailed discussion with you around your experience of delivering an energy advice and advocacy project. 
All questions will be based on your application for the role and the job description included within this pack to determine suitability for the post.


Equality & Data Protection Statements
Each organisation is committed to equal opportunities and diversity in employment. Applications are anonymised prior to assessment. If you require any adjustments for interview, please highlight this within your covering letter. 
Community Links Scotland is committed to protecting your personal information. When you apply for a role with us, or one that we are administering for a partner organisation, we collect and process the information you provide so we can manage your application, assess your suitability for the post, and communicate with you throughout the recruitment process.
We handle all personal data in line with the Data Protection Act 2018 and UK GDPR. This means your information will be stored securely, used only for recruitment purposes, and shared only with those directly involved in the selection process. We will not keep your data for longer than necessary, and you have the right to request access to, correction of, or deletion of your information at any time.
If you have any questions about how we use your data, you can contact us at info@comlinks.org.uk.

Equal Opportunities Monitoring 
Post Applied For: Energy Advisor
Whiteinch & Scotstoun Housing Association, Cadder Housing Association and Community Links Scotland are committed to promoting equality, fairness, and inclusion at every stage of our recruitment process. We want all applicants to be treated with dignity and respect, and we ensure that no candidate receives less favourable treatment on the grounds of age, disability, gender reassignment, marriage or civil partnership, pregnancy or maternity, race, religion or belief, sex, or sexual orientation.
To help us monitor and strengthen our commitment to equality, we invite you to complete the Equality Monitoring form linked below. This information helps us understand who is applying for our roles and whether we are reaching a wide and diverse range of people. Completing the form is entirely voluntary and choosing not to provide this information will not influence or affect any recruitment decisions.
All responses are kept strictly confidential, processed anonymously, and stored separately from your application. Anonymised equalities data will be shared with each organisation involved in the recruitment for reporting purposes.
 https://www.surveymonkey.com/r/Equalities 	


image1.png
Whiteinch & Scotstoun

Housing Association




image2.jpg
Whiteinch & Scotstoun

Housing Association




