SDS Coordinator
20 hours per week
Salary £17,025.00 per annum

An exciting position has arisen for an enthusiastic and professional individual to head up our Self Directed Support project at Improving Lives. 
Self Directed Support is a way of providing assistance or care that allows individuals to have more control and choice over the support they receive. It empowers people to make decisions about their own care, tailoring it to their specific needs and preferences. This exciting opportunity is funded by the Support in the Right Direction (SiRD) project until 2027.
You must have work experience in the field of Health and Social Care and experience in a supervisory role. You must be willing to learn and understand the local SDS policy and practice and be able to work well with all our partners. You must have excellent communication and interpersonal skills, report writing and IT skills. Experience working with people who have additional needs, including individuals with communication impairments. It is essential that you have experience in representing clients within a multi-agency setting.

Awareness Raising
· Facilitate information coffee mornings for anyone interested in SDS or for existing budget holders.

· Create and run regular peer support groups.

· Create a network of SDS relevant partner agencies to aid professional and organisational development.

· Prepare for and attend information stalls in the local community

· Raise awareness of SDS options amongst individuals, groups and the Third Sector.


Client Support
· Support people with an individual budget to enable them to manage their support arrangements effectively.
· To support individuals to identify their own support needs and desired outcomes.
· Assist individuals in developing support systems that achieve their identified outcomes.
· Support individuals/carers to access SDS and make informed choices about the support options available. 
· Develop and maintain accurate information on relevant local services, facilities, resources and networks. 
· Provide continued support to individuals throughout the SDS process.
· Liaise with other relevant organisations and provide referrals when appropriate. 
· Ensure that information is provided in accessible formats according to individual requirements.


Leading a Team 

· Assign caseloads and oversee the work of the SDS team. 
· Represent the service at events or meetings as required.
· Create a working environment that encourages teamwork, personal development and creativity.
· Provide regular supervision to the SDS team and identify training opportunities. 
· Maintain accurate records. 
· Collect and collate information for the purposes of statistical monitoring and evaluation in line with Data Protection legislation.
· Prepare reports on the performance of the SDS service for the board and attend regular management meetings to develop the service further. 

