Job Description – Cafe Manager
Job Title: The Common Good Cafe Manager
Responsible to: Operations Manager
Location: Tullochan, 9-11 Poplar Road, Broadmeadow Industrial Estate, Dumbarton, G82 2RD
Contract: Full-Time
Hours: 35 hours per week ( over 5 days )
Salary: £25,000 - £30,000 (Dependant on Hospitality experience)
Other terms: 28 days annual leave plus 6 days public holidays.
Application Process:
Please sent CV and Cover Letter to Alex Goodwin, Operations Manager
Closing Date: 07/04/2026
Organisation Profile:
The Common Good Cafe is a Social Enterprise of Tullochan which is a youth development charity, based in West Dunbartonshire, providing a range of projects and services aimed at helping young people lead full and rewarding lives and supporting them to achieve their full potential.
We are seeking an enthusiastic and experienced Café Manager to lead our community‑focused social enterprise café in Dumbarton. This is a unique opportunity to manage a vibrant hospitality environment while playing a key role in delivering meaningful social impact.
As Café Manager, you will lead daily operations, support staff and volunteers, drive excellent customer service, and ensure the café continues to be a welcoming and inclusive community hub.
Responsibilities of the Role:
Operational Leadership
· Manage day‑to‑day café operations.
· Ensure compliance with food hygiene and environmental health standards.
· Oversee stock control, ordering, supplier relationships, and waste reduction.
· Monitor income/expenditure and contribute to cost‑saving and growth strategies.
· Maintain a safe, warm, and inclusive environment.

Staff Leadership & Development
· Recruit, train, support, and supervise staff and volunteers.
· Provide on‑the‑job coaching for young people or individuals facing barriers to employment.
· Manage rotas, performance reviews, and staff wellbeing.
Social Impact & Community Engagement
· Support training and work placement opportunities.
· Collaborate with local schools, charities, and community partners.
· Promote the café as a community space and report on outcomes and impact.
Financial & Business Management
· Monitor budgets, KPIs, and financial performance.
· Ensure effective cash‑handling and financial reporting processes.
· Develop initiatives that boost revenue and improve efficiency.
Customer Service & Quality
· Ensure consistently high standards of customer service.
· Respond to customer feedback professionally.
· Support menu development and quality improvement.
Marketing & Brand Development
· Promote the café and its social mission through social media and events.
· Support community‑focused campaigns and activities.
Essential Experience & Skills
· Experience managing a café, hospitality venue, or social enterprise.
· Strong leadership and people‑management skills.
· A relevant Food Hygiene Qualification.
· Experience supporting volunteers or young people.
· Ability to manage budgets and achieve financial targets.
· Compassionate, inclusive approach and understanding of safeguarding.
Desirable Experience & Skills
· Experience in social enterprise or charity settings.
· Marketing or community outreach experience.
· Full driving licence.



Key Competencies
· Inclusive leadership
· Problem‑solving
· Strong communication
· Empathy & patience
· Initiative & accountability
· Team development
· Commitment to equality & diversity
We can offer you
· Working with a passionate and dynamic team.
· Flexible working practice and a 5-day week option (35 hours over 5 days)
· Good Work/Life balance
· A high-level of support from our Management Team

