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JOB DESCRIPTION & PERSON SPECIFICATION
Job Title:
Community First Worker
Hours:
28 hours per week
Contract:
Fixed term for 2 years
Salary:
£32,000 full time (pro rata £25,600)
Responsible to:
Community Support & Prevention Lead
Location:
East Lothian (with travel across the area and hybrid working)

Job Purpose
This post will play a key role in delivering and supporting the redesign of the Community First service, as part of a wider organisational transformation within VCEL.
The Community First Worker will provide person-centred, strengths-based support to individuals and families, while also contributing to the development of new ways of working, improved outcomes, and stronger partnership integration.
This is a time-limited, developmental role, designed to support both service delivery and system change.



Key Responsibilities
1. Direct Support and Engagement
· Deliver high-quality, person-centred support using a ‘What Matters to You’ approach
· Undertake holistic assessments, including home visits where appropriate
· Support individuals to identify goals, build confidence, and access community resources
· Work with people experiencing poverty, inequality, and complex needs

2. Supporting Service Redesign
· Contribute to the implementation of the redesigned Community First model
· Test and embed new approaches to delivery and engagement
· Support improved targeting, prioritisation, and pathways
· Contribute ideas and feedback to support continuous improvement

3. Partnership Working
· Work collaboratively with:
· Health and social care services
· Third sector organisations
· Local community groups
· Strengthen referral pathways and joint working
· Represent Community First within local partnerships where required

4. Outcomes, Data and Impact
· Record and monitor outcomes using agreed systems (e.g. Signal / Life Map where relevant)
· Contribute to impact reporting and evaluation
· Support the development of evidence to inform future funding and service design




5. Community Capacity and Prevention
· Promote community-based solutions and reduce reliance on statutory services
· Support individuals to build resilience, independence, and social connections
· Identify gaps in provision and contribute to local solutions

6. Organisational Contribution
· Contribute to the wider work of VCEL
· Support a trauma-informed, strengths-based culture
· Engage in reflective practice and team development

Person Specification
Essential
· Experience of working with individuals and families with complex needs
· Understanding of poverty, inequality, and community-based support
· Experience of person-centred approaches
· Strong communication and relationship-building skills
· Ability to work independently and as part of a team
· Experience of partnership working
· Ability to manage a varied and demanding caseload

Desirable
· Experience in social prescribing / community link working
· Knowledge of East Lothian services and communities
· Experience using outcomes frameworks or data tools (e.g. Signal)
· Understanding of trauma-informed practice

Values and Approach
The postholder will be expected to demonstrate:
· A strengths-based and compassionate approach
· Commitment to equity and inclusion
· Ability to work flexibly in a changing environment
· A focus on empowerment, not dependency
MANAGEMENT
The post will:
· Office based, but will involve travel to other areas of East Lothian
· Work closely with all other Volunteer Centre East Lothian Projects
· Be managed by the Community Support & Prevention Lead
· Offer support, supervision, professional and personal development and appraisal. 
· Comply with Volunteer Centre East Lothian policies and procedures, with specific reference to Health and Safety and Child Protection
TRAINING
An induction programme will be provided on commencing employment.  Additional training relevant to the role will also be offered, based on individual training and development needs.
HOURS OF WORK
Contracted hours per week will be 28 hours.
Evening and weekend work may be required from time to time. Time worked more than contracted hours is rewarded with time off in lieu.
HOLIDAY ENTITLEMENT (PRO-RATA)
28 days paid leave per year plus 6 public holidays. 
TRANSPORT 
Reimbursement will be made for expenses incurred on business travel. Allowance for car usage will be paid at 45p per mile. There is no assisted car purchase or leasing scheme.

OUR VISION, MISSION & VALUES
Our Vision – A strong and sustainable third sector making positive lasting change to the health, wellbeing and community life of the people in East Lothian
Our Mission – To inspire, support and enable people and organisations to develop and advance as active members of their community.
Our Values - 
We work in an open and honest way with all our partners
We work with integrity and trust
We aspire to create dynamic, forward thinking, caring communities
We are passionate and inclusive in everything we do
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