TD1 Youth Hub
Candidate Pack
Project Lead - TD1 Cashback Extra
Lead a brand-new flagship youth work programme rooted in trusted relationships, responsive support and real opportunities for young people in Galashiels and Langlee.
	Role snapshot

	35 hours per week | Fixed term for 3 years | £27,573 per annum | Galashiels base with delivery across Galashiels and Langlee | Regular evening and weekend work



	Why this role is exciting

	TD1 Cashback Extra is a major three-year investment through CashBack for Communities. It will expand targeted youth work, weekend provision and local outreach for young people aged 11 to 18 who are affected by poverty, trauma, exclusion, antisocial behaviour and risk of offending. This role will set the tone from day one by leading work that is trusted, responsive, inclusive, empowering and supportive.



Welcome
Thank you for your interest in joining TD1 Youth Hub. This is an important leadership role in a major new project for our organisation and our community. Our aim is to be a young person-centred organisation that respects, values and engages with young people to address their needs by offering support, guidance and opportunities to shape their own futures. We are looking for someone who can bring that aim to life through strong youth work practice and leadership, and who shares our values of being Trusted, Responsive, Inclusive, Empowering and Supportive.
About TD1 Youth Hub
TD1 Youth Hub is an award-winning youth work charity based in Galashiels in the Scottish Borders. We work with young people aged 10 to 26 through open-access drop-ins, streetwork, school-based youth work, 1 to 1 support and targeted programmes. Since 2013 we have been delivering youth work in the Eildon West area of the Scottish Borders, which covers Galashiels as the main population town along with the surrounding villages of Tweedbank, Stow and Clovenfords.
About TD1 Cashback Extra
Funded through Cashback for Communities Phase 7 funding, TD1 Cashback Extra will strengthen our work with young people aged 11 to 18 who are affected by poverty, trauma, exclusion, antisocial behaviour and risk of offending. The project will deliver:
• twice-weekly targeted groupwork and activity sessions
• new weekend drop-ins and detached youth work at peak times
• dedicated outreach in Langlee and other priority locations
• stronger early and effective intervention within our wider universal offer


Key details
	Job title
	Project Lead - TD1 Cashback Extra
	Responsible to
	Chief Executive

	Hours
	35 hours per week
	Contract
	Fixed term for 3 years

	Salary
	£27,573 per annum (£15.15 per hour)
	Base
	TD1 Youth Hub, with delivery across Galashiels and Langlee

	Working pattern
	Flexible working however regular evening and some weekend work
	Checks
	PVG, references and right to work in the UK



	This is not a desk-only role

	You will need to be as comfortable planning, reporting and coordinating others as you are showing up in youth work settings, building trust, responding calmly in challenging moments and representing TD1 with credibility in the community.



What success will look like
In the first stage of this project, success will look like:
• targeted sessions that are well planned, well attended and shaped by young people
• weekend and outreach provision that reaches young people who do not easily engage with building-based services
• clear, calm and consistent practice that helps reduce harm and opens up better choices
• staff, volunteers and peer leaders who feel supported, organised and clear about expectations
• strong working relationships with schools, Police Scotland, youth justice, social work and other partners
• good evidence of progress through Teckle, reflective review, case studies and reporting

	What you will do
	What that looks like

	Lead delivery
	Plan, coordinate and lead TD1 Cashback Extra across targeted groupwork, weekend drop-ins, and outreach. Keep the project organised, responsive and youth-led.

	Build relationships
	Develop trusted relationships with young people aged 11 to 18, especially those facing poverty, trauma, exclusion, conflict or wider risk-taking behaviour.

	Support people well
	Coordinate and supervise staff, volunteers and peer leaders. Model strong professional boundaries, reflective practice and high-quality youth work.

	Work in partnership
	Build practical referral routes and strong relationships with schools, Police Scotland, social work, youth justice, CLD, Scottish Fire and Rescue, health services and community partners.

	Keep quality high
	Make sure delivery reflects TD1 values and policies, including safeguarding, risk assessment, data protection, equality, lone working and health and safety.

	Evidence impact
	Use Teckle and other systems to record work, track progress, gather feedback and produce clear updates, reports and case studies.




	What will help you thrive here

	Good judgement. Strong relationship skills. Calm leadership. The ability to notice what young people need, keep others focused, and bring our values of Trusted, Responsive, Inclusive, Empowering and Supportive to life in day-to-day practice.



Who we are looking for
	Essential
	Desirable

	Experience of leading or coordinating youth work, community work or a related project.
	Experience of supervising staff, volunteers or peer leaders.

	Experience of building trusting relationships with young people who face multiple barriers or present with complex needs.
	Experience of working with young people affected by antisocial behaviour, offending, trauma, poverty or exclusion.

	Experience of planning and delivering groupwork, outreach, detached work, drop-ins or other informal education activity.
	Knowledge of youth justice, early intervention and community safety approaches.

	Experience of working in partnership with statutory and third sector services.
	Understanding of the Scottish Borders context and the needs of rural communities.

	Strong relationship-building skills and the ability to engage young people with warmth, consistency and credibility.
	Ability to facilitate restorative conversations and de-escalate conflict.

	Ability to organise delivery, prioritise workload and keep a project running well.
	Confidence in community-based and street-based youth work settings.

	Ability to assess risk, maintain boundaries and respond appropriately in challenging or crisis situations.
	Ability to support others through coaching, reflection and constructive feedback.

	Confident communication skills, both written and verbal.
	A relevant qualification in youth work, community learning and development, social care, education or a related field.

	A strong commitment to young people's rights, participation and voice, and to working in a way that is Trusted, Responsive, Inclusive, Empowering and Supportive.
	A full driving licence and access to a vehicle.

	An open, honest and non-judgemental approach.
	

	A reflective, reliable and resilient style of working.
	

	A commitment to inclusion, anti-discriminatory practice and trauma-informed approaches.
	






What TD1 offers
• A supportive team culture shaped by our values of Trusted, Responsive, Inclusive, Empowering and Supportive
• Contributory employer pension
• Training and development opportunities
• The chance to lead a flagship project with visible local impact
• A role with scope to shape practice, influence partners and make a real difference
How we will support you
You will be line managed by the Chief Executive and work closely with colleagues across open-access delivery, school-based youth work, outreach and impact and learning. We want this role to succeed. That means regular supervision, reflective discussion, opportunities to shape delivery and support to grow your leadership practice.
How to apply
Send your application form to douglas@td1.org.uk
Application deadline: Monday 6th April 2026 -11am
Interview date: Monday 13th April 2026
Recruitment approach
We shortlist against the essential criteria and will tell shortlisted candidates the interview format in advance. Please let us know if you need any reasonable adjustments at any stage of the recruitment process.
	Safeguarding and equality

	This post involves regulated work with children and young people and appointment will be subject to satisfactory references, PVG scheme membership or update, right to work checks and safer recruitment processes. TD1 Youth Hub is committed to equality, diversity and inclusion and welcomes applications from people of all backgrounds.
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