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POSITION DESCRIPTION
POST TITLE:	Income Generation Lead
HOURS OF WORK:	30 hours per week

SALARY GRADE:	£31,907 - £34,682 pro rata 

RESPONSIBLE TO:	Executive Director

[bookmark: _GoBack]BRIEF DESCRIPTION:	Healthy n Happy Community Development Trust (HnH) Vision is to make Cambuslang and Rutherglen the healthiest and happiest places to live in Scotland. HnH is an ambitious, energetic and successful community led organisation.
The key purpose of the Enterprise Lead is to secure independent income for Healthy n Happy Community Development Trust, leading the development of Healthy n Happy’s aspirations to develop and grow its social enterprises.

1. Work closely with the Healthy n Happy Enterprise Board and fully develop Healthy n Happy’s social enterprise arm.
2. Develop a Business Development & Income Generation Strategy that aligns with the charity’s social purpose and sets out priorities for sustainable revenue growth.
3. Develop robust business cases/proposals on viable business/social enterprise concepts.Lead the development of all of Healthy n Happy’s enterprise activities including video production, training and consultancy.
4. Lead the development of HnH Number 18 (community venue space), with a focus on building revenue streams, developing new opportunities and expanding its role in the wider community. 
5. Research, design, and pilot a membership scheme for No. 18, targeting individuals, families, businesses, and community groups. Membership benefits could include discounted room hire, discounted event tickets, early and priority booking privileges, and members-only events, family discounts etc. 
6. Build relationships with local businesses to develop sponsorship and Corporate Social Responsibility partnerships that support the growth of social enterprise activities and community impact
7. Further develop and build a wide network of multi sector partners across the local area and beyond that will assist Healthy n Happy strategically and financially.
8. Support the ongoing fundraising activities both internally and externally
9. Identify key potential supporters of the organisation, and develop and maintain relationships that are useful for the organisation.
10. Support the CamGlen Radio team to ensure a maximisation of income through advertising and other radio specific enterprise initiatives and events.

11. Identify and develop new areas of income generation and enterprise that align with HnH’s  values and long term ambitions. 
12. Raise the profile of the organisation and proactively market the services of the HnH including promoting the standards of the organisation’s standards and values.
13. Liaise with all HnH teams including marketing, CamGlen Radio and the funding team to identify and develop any new opportunities that support the enterprise aspirations.
14. Creating reports for Senior Leadership Team and HnH Enterprise Board. 
15. Ensure that enterprise activity adheres to Healthy n Happy standards, policies and procedures and ensure effective record keeping.
16. Contribute as an active member of the team and be accountable to the Board of Directors and to local people.
17. Undertake any other duties and responsibilities mutually agreed which are within the scope of the post.

Person Specification – Enterprise Manager
Successful candidates will be required to have/apply for PVG membership
E = Essential	D = Desirable
Qualifications
E	Minimum three years relevant experience in enterprise/business trading
D	Related degree and /or professional qualification
D	Management/Leadership Qualification
Skills
E	Excellent written, verbal and non-verbal communication E	Excellent interpersonal skills
E	Ability to work to tight deadlines and manage time effectively and efficiently E	Set up and support of strategic partnership groups
E	Management, planning, co-ordination and organisational skills E	Strong ICT skills
E	Skill to convey messages positively though presentation and public speaking E	Ability to motivate, manage and support people effectively
E	Leadership ability, team building skills and ability to motivate, manage and support people effectively E	Strategic thinking and ability to implement strategy
E	Establishing and maintaining positive, effective relationships with internal and external stakeholders
Experience of Work
E	Working in a successful enterprising environment
E	Working with individuals from a range of backgrounds E	Interagency and partnership working
E	Monitoring, evaluation and reporting
E	Community development and enabling community participation E	Effectively managing services and projects
E	Managing and supporting individuals and teams E	Forecasting and managing budgets

Knowledge and understanding of
E	Playing a key role in building and working in a successful business
E	Business Planning
E	Target Markets and marketing
D	Sales
D	Communities in Cambuslang, Rutherglen
D	Investment opportunities in Scotland D	Management and leadership theory

Personal attributes
E	Proactive and good initiative
E	Confident, positive and enthusiastic E	Creative thinker
E	Confidence to deliver to a wide and varied audience E	Self-directed and self-motivating
E	Non-judgmental approach E	Sense of humour
E	Flexible and responsive
E	Commitment to being environmentally friendly
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