About the Organisation
Glencassels Community Development Project is a well established community organisation located in Craigneuk. Our small neighbourhood centre, known locally as The Venny provides a range of recreational, social and educational activities for people of all ages living in the community
Role : Community Café Assistant
	Hours
	12 hours per week

	Location
	Community Café

	Contract
	Part-time

	Reporting to
	Café Coordinator / Project Lead


About the Role
We are looking for a warm, reliable, and enthusiastic Café Assistant to join our community café team. This role is central to creating a welcoming and inclusive environment for local residents and visitors.
Key Responsibilities
Provide friendly and welcoming customer service
Prepare and serve hot and cold drinks and food items
Operate the till and process payments accurately
Maintain high standards of cleanliness and food hygiene
Support opening and closing procedures
Restock supplies and monitor stock levels
Work positively with staff, volunteers, and community members
Follow health and safety and food hygiene procedures
Person Specification
Friendly, approachable, and community-minded
Good communication and teamwork skills
Reliable and punctual
Able to work independently and use initiative
Comfortable handling cash and customer enquiries
Previous hospitality experience desirable but not essential


Equality and Diversity
We are committed to equality of opportunity and welcome applications from all sections of the community. We value diversity and encourage applications from people with a wide range of backgrounds and experiences.
Application Information
To apply, please submit a CV and a short covering statement outlining your interest in the role and relevant experience.
