Job Description: New Business & Income Generation Manager
Role Purpose
The Business & Income Generation Manager leads on developing sustainable income for the community centre through sponsorships, partnerships, events, and new business opportunities. The role strengthens the centre’s financial resilience while ensuring activities reflect the needs and character of the local community. It combines strategic planning with hands‑on delivery and relationship building.
Key Responsibilities
Income Generation & Sponsorship
· Identify and secure sponsorship opportunities with local businesses, regional organisations, and charitable funders.
· Develop new income‑generating initiatives such as room‑hire packages, classes, services, and community programmes.
· Prepare tailored proposals and pitches to attract sponsors and partners.
· Monitor and evaluate income streams, recommending improvements and new approaches.
Partnerships & Relationship Management
· Build and maintain strong relationships with local businesses, community groups, schools, charities, and public‑sector partners 
· Working closely with the Centre Manager 
· Represent the community centre professionally at meetings, networking events, and public engagements.
· Develop collaborative projects that benefit both the centre and its partners.
Events & Community Engagement
· Plan, organise, and deliver events that generate income and strengthen community involvement.
· Coordinate volunteers and suppliers to ensure smooth event delivery.
· Promote events and activities through local networks, social media, and community channels.
· Evaluate event performance and use insights to improve future programming.
Marketing & Communications
· Develop marketing materials and campaigns to promote services, events, and sponsorship opportunities.
· Manage the centre’s online presence including website updates and social media activity.
· Strengthen the centre’s brand identity as a welcoming, inclusive community hub.
Administration & Reporting
· Maintain accurate records of sponsorships, partnerships, and income‑generation activities.
· Prepare regular reports for the Board on progress, opportunities, and risks.
· Ensure compliance with policies and regulations including safeguarding, data protection, and financial procedures.
Person Specification
Essential Criteria
Experience
· Proven experience in income generation or business development within a charity, community organisation, or small business.
· Track record of securing sponsorships or partnerships with local businesses or external organisations.
· Experience planning and delivering events of varying scales.
· Experience managing stakeholder relationships with partners, funders, or community groups.
Skills & Abilities
· Excellent communication skills, written and verbal.
· Strong organisational and project‑management skills with the ability to manage multiple priorities.
· Creative thinking and problem‑solving ability to identify new income opportunities.
· Ability to work independently in a small‑team environment.
· Competence in marketing and social media to promote events and sponsorships.
· Ability to represent the centre professionally at meetings and public events.
Knowledge
· Understanding of community needs in a small‑town 
· Awareness of the voluntary and community sector and its funding landscape.
· Basic financial awareness to monitor budgets and income streams.
Personal Qualities
· Friendly, approachable, and community‑minded with a genuine interest in local engagement.
· Self‑motivated and proactive in seeking out new opportunities.
· Resilient and adaptable in a dynamic environment.
· Collaborative team player who can also work independently.
· Commitment to equality, diversity, and inclusion in all aspects of the role.
Desirable Criteria
Experience
· Experience working in a community centre or similar setting.
· Experience writing funding bids or grant applications.
· Experience coordinating volunteers.
Knowledge & Skills
· Knowledge of local business networks and community stakeholders.
· Marketing, branding, or design skills.
· Qualification in Fundraising such as a Fundraising Diploma

