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-5 Money Matters

YOUR WELLBEING

MATTERS

We are committed to supporting your physical,
mental, emotional and financial wellbeing so you

can thrive both at work and in life.

We recognise that everyone experiences challenges

at different times. That's why we provide a comprehensive
wellbeing package designed to offer practical support,
professional guidance and access to specialist services
whenever you need them.

iV
HOW WE SUPPORT YOU

i

MENTAL HEALTH & EMOTIONAL WELLBEING
‘Access confidential support through our 24/7 helpline,
live chat, video counselling, structured counselling
sessions and online CBT programmes.

HEALTH & MEDICAL SUPPORT

Access Virtual GP services, occupational health
assessments and specialist wellbeing support to help.
You stay healthy and well

FINANCIAL WELLBEING

Benefit from financial wellbeing resources, money
‘coaching and support designed to help build
confidence and resilience.

FAMILY, LEGAL & PRACTICAL SUPPORT
Access confidential legal, medical and farmily

‘advice whenever you need additional support

or guidance.
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PERSONAL DEVELOPMENT & COACHING
Benefit from life coaching, leadership coaching,
wellbeing coaching and support designed to

help you achieve your goals.
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SUPPORTING
YOUR WELLBEING.
EVERY DAY

WELLBEING RESOURCES

247
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24/7 HELPLINE SUPPORT

Confidential support available day and night
for employees and their immediate family
members.

WISDOM APP & WELLBEING PORTAL

Access a wide range of wellbeing tools,
resources, articles and self-help materials.

COUNSELLING & CBT SUPPORT
Structured online counselling, face-to-face
counselling and SilverCloud online CBT
programmes.

VIRTUAL GP SERVICE (LIVI)
Quick and convenient access to professional
healthcare support.

MENOPAUSE SUPPORT
Dedicated menopause support services
including specialist advice and guidance.

REWARDS & DISCOUNTS
Access to employee discounts and rewards
designed to support your everyday wellbeing.

ADDITIONAL SUPPORT AVAILABLE
& Wellbeing =)
Roferrals
3 Management Active Care
oz ([ Que | &

YOU MATTER

Your wellbeing is important to us.

difference to the lives of the people and communities we serve.

Digital Support @ Money
Programmes Coaching

Occupational

e | BB

We believe that when our people feel supported, valued and empowered,
they can achieve their full potential and continue making a positive

iy

Life & Leadership. 00 People Leader
Coaching () support Line
Legal, Medical Mental Health
&Fa rst Ald Support

NEED TO TALK?

Our Employee Assistance Programme
is available 24/7, 365 days a year.

0800 028 0199

Confidential. Free. Always here for you.

supsoTi

Helping People Build Financial

Confidenc




image8.png
-4 Money Matters

Money Advice Centre

LEARNING &

DEVELOPMENT

We are committed to helping you grow, develop

and reach your full potential. We invest in our people
through learning opportunities, training and support

to build skills for today and tomorrow.

L ——

i

OUR LEARNING PROGRAMMES

INDUCTION & ONBOARDING
A comprehensive induction to help you
settle in, understand your role and feel
confident from day one.

ONGOING TRAINING

Access to a wide range of training
courses and workshops to develop
your knowledge and skills

PROFESSIONAL QUALIFICATIONS

We support you to achieve professional
qualifications relevant to your role
and career goals.

Benefit from guidance and support from
experienced colleagues to help you
grow and succeed.

SKILLS FOR THE FUTURE
Develop the skils you need for the future
through digital learning, resources and
industry insights.

SUPPORTING YOUR GROWTH
Regular development conversations and
individual learning plans to support your
progress and ambitions.
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When you grow, we grow. We're here to support you on your
journey and help you achieve your goals.

" I
| INVESTING IN

\ A YOUR DEVELOPMENT
INVESTING IN
YOUR FUTURE

19

Money Matters has given me so many
opportunities to learn, grow and build
my career. The support I've received
has helped me gain new skills and
confidence, and | feel valued every

step of the way. ,’

Team Member
Money Matters

BUILD YOUR CAREER WITH US

CLEAR CAREER PATHS
() opportunites to progress andbuia a
=3 career that's right for you.

DIVERSE OPPORTUNITIES

Work across a range of areas and projects
to broaden your experience.

SUPPORTIVE LEADERSHIP
Leaders who are invested in your
development and success.

CELEBRATING SUCCESS

We recognise your achievements and
celebrate your contributions.

Your il e

SUPPORTING
COMMUNITIES FOR
MORE THAN

Helping People Build Financial 3 6

YEARS

Confidence, Stabilty and Opportunity
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PROFESSIONAL

EXCELLENCE

At Money Matters Money Advice Centre,
we are committed to delivering the highest
standards of advice and information.

o

ACCREDITED TO
nas9 THE HIGHEST STANDARD

Money Matters Money Advice Centre is proud to

hold the Scottish National Standards for Advice &
Information Providers (SNSAIP) Level 3 Accreditation -
the highest level available.

The accreditation demonstrates our commitment to:
° High-quality advice services

Strong governance and accountability

Staff competence and
professional development

Continuous improvement
Client-centred service delivery

Quality assurance and best practice

000 00

SNSAIP LEVEL 3

HIGHEST LEVEL ACCRE|

SNSAIP

SCOTTISH NATIONAL STANDARDS
FOR ADVICE & INFORMATION
PROVIDERS

LEVEL 3
1€
HEST \LE

WHY THIS
MATTERS

For our employees, this means working
within an organisation that:

Q

Invests in professional
_ﬁﬂ development

Maintains high service
standards

Encourages learning
and growth

in practice

&% Supports excellence

Values quality
A and innovation
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STRONG
LEADERSHIP &
GOVERNANCE

Effective leadership and governance ensure we remain
focused on our mission, use our resources responsibly
and continue to deliver high quality services that make
areal difference.

People
Improving
Lives

Good governance

builds trust, ensures

accountability and

supports long term
sustainability.

f Money Matters benefits from strong leadership, clear governance and a
O shared commitment to delivering the highest quality services to our communities.

Providing direction

erQ‘(% CO&% Qo OURMANAGEMENT
BOARD OF TRUSTEES TN Team
OUR TRUSTEES Providing strategic direction,
oversight and governance. Leadership
Strategic oversight ® and inspiring our
and ensuring we stay our mission.
true to our mission.
MANAGEMENT TEAM PR
AN Leading our organisation, setting OIN  ieetog ou poccle
@ Bl e priorities nnd;unpnm:\g our staff ,m‘, creaingaposiive
legally, ethically and in S avice inclusive workplace.

the best interests of Development
our clients and staff. A7 Buiking skill and

! I . ! i 00 capabitty toimprove
Accountability our services.
QO Holding ourselves to
O high standards and

being transparent in

=

&) Service quality

Ensuring high

©

all that we do. Wefare Debt B | g tandards and
Rights Advice Advice  Capability & ‘continuous

-y Wellbsing improvement
o sustainabiity o

Planning for the future v

50 we can continue

2 ADMINISTRATIVE & BUSINESS SUPPORT TEAM
making a difference. QO

i R, provangesnt s arties o tams
to deliver excellent services.

Embracing new ideas
and ways of wor
o better support
our clients.

STRONG GOVERNANCE. STRONG LEADERSHIP.

Built on trust Focused on impact Sustainable and resilient Stronger together
We are accountable, Our leadership and Good goverance QD Workingclisorstivly
transparent and @8 governance keep ensures we are well across al levels o our
committed to doing our mission and client managed, financially organisation to achieve
what s right. needs at the centre sound and prepared the best outcomes.

of everything we do. for the future.
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READY TO
APPLY?

We are always interested in hearing from experienced
and skilled professionals who share our commitment
to improving lives and strengthening communities.

Most of our roles reqire relevant qualifications,
knowledge, skills and experience appropriate
to the position.

Through our Trainee Programme, we also
provide opportunities for individuals looking

to build a career in advice services. No previous
advice experience is required for trainee roles,
as full training and support will be provided.

HOW TO APPLY
1. FIND A ROLE

Visit our website to view current
vacancies and role descriptions.

2. PREPARE YOUR APPLICATION
Prepare your CV and a supporting
statement telling us why you're
interested in the role.

3. SUBMIT YOUR APPLICATION
Submit your application via the email
address provided (see below).

to, applicants may also be required to
complete an assessment questionnaire
or practical exercise as part of the
selection process.

5. INTERVIEW PROCESS
If shortlisted, we'llinvite you to an

interview and an informal chat with
the team.

JOIN A TEAM
THAT SUPPORTS
YOU TO GROW,

MAKE AN IMPACT

AND BUILD A

BETTER FUTURE.

WHAT WE LOOK FOR

PASSION FOR MAKING A DIFFERENCE
You care about people and want to help
improve their financial wellbeing.

STRONG COMMUNICATION SKILLS
You can listen, explain things clearly and build
trust with clients and colleagues.

TEAM PLAYER

You enjoy working with others and
contribute to a positive team culture.

POSITIVE AND PROACTIVE
You take initiative, solve problems and are
committed to delivering excellent service.

WILLINGNESS TO LEARN
You're eager to develop your skills and
grow your career with us.

4. ASSESSMENT (IF APPLICABLE)
Depending on the position being recruited

Applications will be reviewed against the [MoneyMatters 18 We look forward to
iy outlined within the person cofamitied i Saual hez‘nng ivor;\ you and
specification and job description. verkity and incis welcoming future

— 5 colleagues who share
If you require this information in an alternative andwelcomes’ our commitment to
format, or need any adjustments during the applications from all helping people build
recruitment process, please let us know and sections of financial confidence,
we will be happy to help. the community. stability and opportunity.

APPLYING OR HAVE QUESTIONS? ¥ t— ﬂ;
Please email: W& car /
recruitment@moneymattersweb.co.uk hear M

r..‘.\ Money Matters Meney

M Mers &% Empowering People

Improving Lives

Building Better Futures
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At Money Matters Money Advice Centre, we're more than a workplace.
We're a team with a shared purpose — empowering people to improve their
financial wellbeing, build confidence and create better futures.

Together, we make a real difference every day.

OUR VALUES

% = K

WE CARE WE EMPOWER WE ACT WITH WE STRIVE FOR WE WORK

= INTEGRITY EXCELLENCE TOGETHER

We place people We help people - — : —
at the heart of build confidence, We provide We are COfﬂmmed i We achieve more
everything we do. stability and independent, impartial to the highest i through collaboration,

opportunity. and trusted advice. standards in support and
everything we do. shared purpose.

THANK YOU

Thank you for taking the time to learn more about Money Matters Money Advice Centre.
We hope this booklet has given you an insight into who we are, what we do and why
our people are at the heart of our success.

We look forward to welcoming talented and committed colleagues who share our passion
for helping people and strengthening communities.

APPLYING OR HAVE QUESTIONS? We M/MWM

If applying or have any questions, to hearing

please email: /
recruitment@moneymattersweb.co.uk # MWW/

888 Empowering People
& Improving Lives

Q) Building Better Futures

Helping People Build Financial Confidence, Stability and Opportunity

ng Communities for More Than 36

www.moneymattersweb.co.uk
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EMPLOYEE
INFORMATION PACK

Helping People Build Financial
Confidence, Stability and Opportunity

SUPPORTING '\
COMMUNITIES FOR
MORE THAN

36

YEARS

& | ® i ® &
Welfare Debt Financial Energy Advocacy
Rights Advice Capability & Advice

Wellbeing

Money Matlers ) ,
v | = @

Four-Day Up to Nine Comprehensive SNSAIP Level 3 Make a Genuine
Working Week Weeks Annual Wellbeing Accredited Difference Every Day
Leave Package Organisation
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WELCOME TO

MONEY MATTERS

For more than 36 years, Money Matters Money Advice
Centre has been a trusted source of independent advice
and support, helping individuals, families and communities
improve their financial wellbeing, maximise their income
and overcome financial hardship.

We are a leading provider of welfare rights, debt advice,
financial capability and wellbeing services, energy advice

and advocacy services, supporting thousands of people
every year to access their rights, improve their circumstances
and build more secure futures.

Our specialist services include:
Welfare Rights

Helping people access benefits, challenge decisions
and secure their rights through advice, representation
and advocacy.

Debt Advice

Supporting individuals and families to manage debt,
improve financial stability and identify sustainable
solutions.

Financial Capability & Wellbeing
Helping people build confidence, knowledge and skills
to manage their finances effectively and improve
long-term financial resilience.

Energy Advice

Delivered by accredited Energy Advisers helping
households reduce costs, improve energy efficiency,
access grants and tackle fuel poverty.

Advocacy

Supporting vulnerzited individuals to engage with
services, overcome barriers and access the support
they need.

What makes Money Matters unique is our holistic
approach. Alongside our specialist advisers, we have
dedicated Advocacy Workers who work directly
with some of our most vulnerable clients, ensuring
that those who may struggle to navigate complex
systems receive the support they need to achieve
positive outcomes.

®© 00 0C

At Money Matters, we are committed to empowering
people, strengthening communities and creating
opportunities for positive change.

For more than 36 years,
our success has always
been built on one thing -
our people.

000
@R

If you share our values, commitment to excellence
and passion for helping others, we would be
delighted to welcome you to Money Matters.

SUPPORTING
COMMUNITIES FOR
MORE THAN

36

YEARS

Helping People Build
Financial Confidence,
Stability and Opportunity
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MESSAGE
FROM OUR
CHIEF EXECUTIVE
OFFICER

Welcome!

Thank you for your interest in joining Money Matters

Money Advice Centre.

For more than 36 years, we have been at the heart of our
communities, helping people overcome financial difficulties

and building brighter, more secure futures. Our work
changes lives every day, and it is our dedicated and
compassionate team who make that possible. ‘ ‘

At Money Matters, we are more than an organisation —
We are a team with a shared purpose and strong values. At Money Matters, our people
We believe in empowering our clients, supporting our

colleagues and making a real difference together. are at the heart of everything

If you are passionate about helping others, committed we do. Together, we empower
to excellence and want to be part of a supportive i

e 8 3 Ui . people, strengthen communities
and inclusive team, | hope you will find the opportunity

you are looking for within our current vacancies. and build better futures.

We look forward to welcoming you to Money Matters , ,
and working together to create positive change for

individuals and communities.

BesT wishes,

Geraldine Cotter
Chief Executive Officer

OUR MISSION

\' J To empower people to take control of their financial wellbeing,

strengthen communities and create lasting positive change.

Erpmifrts @ (%

D v moneymattersweb.co.uk P e — 0800 028 0199

Strengthening Communities Find out more about us, Submit your appiication Confidential. Free
our services and careers. via emal Abways here for
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OUR
VALUES

Our values shape the way we work, support each other and
make a difference every day. They guide our decisions, our

behaviours and how we deliver for the people and communities
we serve.

We live our values by...

WE CARE

We place people at the heart of everything
we do. We treat everyone with dignity,
empathy and respect.

WE EMPOWER

We help people build confidence, stability
and opportunity through advice, advocacy,
support and education.

WE ACT WITH INTEGRITY

We provide independent, impartial and
trusted advice. We are honest, accountable
and committed to doing what is right.

WE STRIVE FOR EXCELLENCE
We are committed to the highest standards
in everything we do. Through professionalism,
quality and continuous improvement.

WE WORK TOGETHER

We achieve more through collaboration,
support and shared purpose. We value
teamwork, respect diverse perspectives
and celebrate the best outcomes together.

@ We listen and show we care
@ We are kind, respectful and inclusive
@ We champion equality and diversity

@ We empower our clients and communities
@ We support each other to grow and succeed
@ We celebrate learning and development

@ We are open, transparent and trustworthy
@ We take responsibil

ty for our actions

@ We always do what s right

@ We deliver high-quality advice and services
@ We seek feedback and learn from it

@ We aim higher and keep improving

@ We collaborate and support each other
@ We value different ideas and perspectives

@ We celebrate our successes together

Our values unite us as with a shared purpose -
helping people build financial confidence, stability and opportunity.

SUPPORTING
COMMUNITIES FOR

Helping People Build Financial Confidence,

Stability and Opportunity
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WHY PEOPLE CHOOSE
MONEY MATTERS

At Money Matters, you'll find more than just a job.
You'll find purpose, support and the opportunity
to make a real difference.

Our people choose to build their careers with us because
Wwe are a values-led organisation that puts people first —
our clients and our team.

MEANINGFUL WORK

Every day, our work changes lives. You'll help ‘ ‘
people overcome financial challenges, gain

confidence and build a more secure future. q
I love working at Money Matters
because | know my work makes

SUPPORTIVE TEAM CULTURE a difference. The team is

You'll be part of a friendly, inclusive and

collaborative team where everyone is incrediblysuppertive;fand

valued, respected and supported. there’s always encouragement

to learn, grow and be the best
GROWTH & DEVELOPMENT you can be.
We invest in our people with ongoing learning, , ,

training and opportunities to develop your

skills and progress your career. T s
Money Matters
FLEXIBILITY & WELLBEING
@ We understand the importance of balance.
We offer flexible working and a commitment
to your health and wellbeing

Our values guide everything we do.

You'll be part of an organisation that acts PURPOSE PEOPLE POTENTIAL BALANCE
with integrity and works together to achieve Work that Ateam that Opportunities Support for
the best outcomes. changes lives has your back to grow your life

@ When you join Money Matters, you join a team of people E s youw maller.

who care deeply, work together and make a lasting impact. AL

SUPPORTING
COMMUNITIES FOR
MORE THAN

Helping People Build Financial 3 6

Confidence, Stabilty and Opportuni
L AtyanclOppoctisy YEARS
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OUR

BENEFITS

We offer a competitive benefits package that supports
your wellbeing, helps you achieve a healthy work-life
balance and rewards your contribution.

COMPETITIVE SALARY
We offer competitive salaries

that reflect your skills, experience
and the value you bring.

ANNUAL LEAVE

Generous annual leave entitlement
plus additional leave for length
of service.

HEALTH & WELLBEING
Access to a range of health and
wellbeing resources, including an

Employee Assistance Programme
and wellbeing

tiatives.

LEARNING & DEVELOPMENT

Ongoing training, professional
development and opportunities
to grow your skills and progress
your career.

FAMILY FRIENDLY POLICIES

Supportive family-friendly policies
and flexible working arrangements
that help you balance work and
personal commitments.

We review our benefits regularly to ensure they continue to meet the needs
of our people and support you to live well, feel valued and thrive.

SUPPORTING
YOU TO THRIVE
AT WORK AND IN
YOUR LIFE

PENSION SCHEME

We support your future with a
competitive employer pension
contribution.

LIFE ASSURANCE

Peace of mind for you and your
loved ones with life assurance
cover provided.

DISCOUNTS & PERKS

Access to exclusive discounts on
high street stores, travel, days
out and more.

RECOGNITION & REWARD

We value your contribution and
celebrate your successes through
our recognition and reward
programmes.

SUPPORTING.
COMMUNITIES FOR

MORE THAN

Helping People Build Financial 3 6

Confidence, Stability and Opportunity YEARS





