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Family Forward Ayrshire
Family Forward Ayrshire is a whole-family support programme across North, East and South Ayrshire, funded by the Scottish Government's Whole Family Support Third Sector Delivery Fund.
The programme is delivered by a partnership of five organisations — CEIS Ayrshire (lead), TACT, CHAP, Citizens Advice East Ayrshire and Megan's Space — and will reach 431 families, securing £1.275m–£1.5m in direct financial gains and supporting 120–135 parents into work, better-paid work or accredited training. Every intensive family has one named Family Navigator and one co-produced plan; specialists work on shared caseloads inside that plan, not through referral chains.
CEIS Ayrshire
CEIS Ayrshire is a Scottish social enterprise founded in 2007. We support individuals, communities, and businesses through services that boost employability, workforce development, and community engagement. As a not-for-profit organisation, we offer recruitment and retention services, skills training, employer partnerships, capacity building, and community regeneration services.
We are a part of the CEIS group, the UK’s largest and most experienced enterprise support organisation since 1984. Our vision is to make Scotland a better place to live and work with a more inclusive economy. We do this by tackling inequality, strengthen communities and improving the performance and impact of business that contribute to our society.
www.ceisayrshire.co.uk
TACT (The Ayrshire Community Trust)
The Ayrshire Community Trust (TACT), is a vibrant charity based in Saltcoats, that has been serving the communities of North Ayrshire since 1999
As a cornerstone of community development, TACT is committed to improving lives and empowering communities through innovative projects that drive positive change, support volunteering, and strengthen the local voluntary sector. By building meaningful connections, creating partnerships, and empowering individuals and organisations, we strive to create a lasting and sustainable impact in North Ayrshire.
www.tact.scot
The Jobs
CEIS Ayrshire and TACT are recruiting jointly for 6 different positions:
Programme Manager, Family Forward Ayrshire (employed by CEIS Ayrshire)
Person responsible for the whole project, has direct line management for all CEIS Ayrshire staff in the project and a brief to oversee all staff in the project.
Full-time, 35 hrs per week, £32,000 - £35,000 dependent on experience.
Family Navigator (CEIS Ayrshire) x 5 posts (1 North Ayrshire, 1 East Ayrshire, 1 South Ayrshire, 2 pan Ayrshire*
Family Navigator (TACT) x 3 posts (1 North Ayrshire, 1 East Ayrshire, 1 South Ayrshire)*
Key staff responsible for guiding families from start to finish on the programme. Primary point of contact for the clients.
Full-time, 35 hrs per week, £28,400
Progression Coordinator (employed by CEIS Ayrshire)
Responsible for working with the parents of the families who are ready to explore work, training or learning and for building relationships with employers, employability providers and training providers.
Full-time, 35 hrs per week, £29,000 - £32,000 dependent on experience
Practice and Supervision Programme Lead (employed by TACT)
Person who will oversee the TACT delivery of the service, responsible for direct line management of TACT staff in the project and working closely with the Programme Manager to ensure smooth delivery across the partnership.
Full-time, 35hrs per week £32,486
Community Engagement Worker (employed by TACT)
Responsible for ensuring there is “no wrong door” into Family Forward Ayrshire. Building and maintaining trusted relationships with community organisations and local networks across Ayrshire. Trusted local presence in the area.
Full-time, 35 hirs per week, £25,741
Early Stage Employability Worker (employed by TACT)
Provide dedicated confidence, readiness and early employability strand for adults who are furthest from the labour market.
Part-time, 17.5 hours per week, £24,750 pro-rata.
Timescale
Applications closing date in Sunday 6th September, we reserve the right to close the vacancy early if we have a strong response to the vacancy.
Applications are therefore encouraged as soon as possible, as the vacancy may close early if suitable candidates have been identified.
Interviews are likely to take place in the week beginning Monday 7th September, but this may be brought forward or pushed back dependent on response or availability of candidates.
Application Process
Apply using the information available on Good Moves.
Completed application forms, Equality Monitoring Forms and Self Declaration Forms should be sent to:
bryan@ceisayrshire.co.uk
or
Bryan Hamilton
People, Skills & Culture Manager
CEIS Ayrshire
Landek House
44-46 Bank Street
Irvine
KA12 0LP
If you are sending by post please mark the envelope PRIVATE & CONFIDENTIAL

*Please note if you choose to apply for both Family Navigator posts you can mark both “Family Navigator (CEIS Ayrshire)” and “Family Navigator (TACT)” on the one application form so you don’t have to complete the application twice.

All information will be treated in strictest confidentiality in accordance with UK GDPR and the Data Protection Act 2018.  
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