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supporting our member centres we also provide the following services: 

 A National Helpline, providing support and information to anyone affected by 
sexual violence. The Helpline is open daily, 5pm until midnight, 365 days a year. 

 National Advocacy Service, supporting anyone who is considering reporting or is 
engaged in the justice system, helping them to navigate the system. 

 Prevention work, working with schools, colleges and universities to promote 
healthy relationships, provide support to enable prevention of gender-based 
violence and improve institutional responses to survivors.  

 Membership Services building the capacity of our member centres and their 
workers to work within the National Service Standards and meet local demand for 
evidence-based, high-quality services.  

We also work collaboratively with the Scottish Women’s Rights Centre, which provides 
legal advice and support to survivors of gender-based violence. 

For the latest information on the work of Rape Crisis Scotland and our recent 
campaign work, see our latest Annual Report. 

 
Our Values and Ethos 

At Rape Crisis Scotland, our guiding principles are: 

 Feminism,  
 Equality and  
 Human Rights 

Our services draw from the guiding principles of gender-based power, reduced 
power analysis, survivor-centred approach, trauma-based approach and holding 
perpetrators accountable and our work with survivors is guided by values and 
principles of being non-judgmental, survivor-led and trauma informed.  

As an organisation we are working to embed an intersectional approach, recognising 
the compounding inequalities and discrimination that survivors, our staff and 
volunteers may experience and seeking to reflect this in our service provision and 
broader work. We want Rape Crisis to be a movement that reflects the diverse 
population of Scotland and seek to support the participation and representation of 
Black and minoritised communities, disabled people, people of all ages, sexual 
orientations, gender identities and rural and remote communities.  

As an organisation we are trans-inclusive, and pro-choice.  

We recognise that our work to become anti-racist and intersectional is an ongoing 










