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Application Pack
Client Support Worker



Dear prospective candidate

Thank you for your interest in the position of Client Support Worker at The Lodging House Mission (LHM). This permanent, full-time role places you at the heart of our busy Day Centre, working directly with people affected by homelessness, poverty, social exclusion and a wide range of complex life circumstances.

At LHM, we believe that meaningful relationships are central to everything we do. As a Client Support Worker, you will help create a safe, welcoming and inclusive environment where clients are treated with dignity, respect and compassion. You will provide practical and emotional support, help clients identify and access appropriate services and opportunities, and work alongside them to respond to their individual needs.

Building positive and trusting relationships will be an important part of the role. As part of this wider frontline work, you may also contribute to activities and other opportunities as required, particularly where these support engagement, relationship-building, wellbeing and social connection.

You will work as part of our wider team, collaborating with colleagues, volunteers and external partners. We are looking for someone who is approachable, adaptable and non-judgemental, with the confidence to work within a busy environment and respond appropriately to complex or challenging situations.

Within the application pack, alongside this letter, you will find:

· The job advertisement
· The job description/person specification
· The application form

If you would like to apply, please complete the application form and return it by email to enquiries@lhm-glasgow.org.uk

Completed applications must be received by 12 noon on 4th November 2026. Applications will be shortlisted following the closing date. Successful candidates will then be invited to interview. If your application is unsuccessful, we will let you know by email. Interviews will be held on 11th November 2026.

Should you require any additional information, please contact us on 0141 552 0285 or email june.macleod@lhm-glasgow.org.uk.

We look forward to receiving your application.

Kindest regards

June Macleod
Chief Executive Officer
LHM360.
35 East Campbell Street
Glasgow
G1 5DT
Tel No. 0141 552 0285 
Email: June.Macleod@lhm-glasgow.org.uk 
Website: LHM360.org
https://www.facebook.com/LodgingHouseMission
Scottish Charity No SC017283
  

Job advert for new post

Exciting Opportunity with LHM – Client Support Worker

£28,000 per annum
37.5 hours per week | Permanent/Full Time

LHM is a Glasgow-based charity supporting people affected by homelessness, poverty, social exclusion and a wide range of complex life circumstances. Founded in 1909, LHM has a long history of providing compassionate, high-quality support.

At the heart of our work is a welcoming and inclusive community where everyone is treated with dignity, respect and kindness. We are looking for a compassionate, confident and enthusiastic Client Support Worker to join our Day Centre team.

This is an exciting opportunity for someone who is passionate about working alongside people, building meaningful relationships and helping clients access the support, experiences and opportunities that matter to them.

About the Role

As a Client Support Worker, you will be part of our frontline team, helping to create a safe, welcoming and supportive environment for everyone who comes through our doors. The role will include:

· Building positive and trusting relationships with clients.
· Providing practical and emotional support.
· Recognising individual needs and helping clients access appropriate services and specialist support.
· Supporting clients with issues relating to housing, health, wellbeing, benefits and other areas affecting their lives.
· Encouraging clients to participate, build confidence, develop skills and try new experiences.
· Responding appropriately to challenging situations while maintaining dignity, compassion and professional boundaries.
· Maintaining accurate and appropriate records.
· Working collaboratively with colleagues, volunteers and external partners.
· Supporting clients to take part in activities and other opportunities where appropriate, particularly where these support client engagement, relationship-building, wellbeing and social connection.

This is a varied and rewarding role. No two days will be exactly the same, and the successful candidate will need to be approachable, adaptable and comfortable working within a busy Day Centre environment.

About You

We are looking for someone who:

· Has experience of supporting people affected by homelessness, poverty and social exclusion, including people experiencing poor mental health and other complex challenges.
· Can communicate confidently and sensitively with people from a wide range of backgrounds.
· Understands safeguarding, confidentiality and professional boundaries.


· Can remain calm and make sound decisions in challenging situations.
· Is compassionate and non-judgemental while also able to maintain clear and consistent boundaries.
· Enjoys working as part of a team and is willing to contribute across different areas of our work.
· Can work independently, use initiative and recognise when guidance or additional support is required.
· Holds a relevant social care qualification at SCQF Level 6 or above, or an equivalent qualification.
· The successful candidate will be required to undertake a satisfactory PVG Scheme check.

What We Offer

· A permanent, full-time position.
· A competitive salary of £28,000.
· Generous holiday entitlement.
· Employer pension contributions.
· Access to an Employee Assistance Programme.
· Ongoing training and professional development opportunities.
· The opportunity to help shape and develop an evolving frontline service.
· The chance to make a genuine difference within a trusted and welcoming community.

Why This Role Matters

This role is about much more than providing practical support. It is about seeing the whole person, recognising their strengths and creating opportunities for them to feel heard, respected, included and valued.

You will be joining a team committed to working collaboratively, sharing skills and providing consistent support. Your contribution will help us create more opportunities for clients, respond effectively to increasing demand and ensure that LHM remains a place where everyone has a place.

How to Apply

For an application pack, please email or telephone:

enquiries@lhm-glasgow.org.uk/0141 552 0285

Completed applications must be received by 12 noon on Wednesday 4th November 2026.

Applications will be shortlisted following the closing date. Successful candidates will be invited to interview, and unsuccessful applicants will be notified by email.  Interviews will be held on Wednesday 11th November 2026.

CVs will not be accepted.

LHM is committed to equality, diversity and inclusion and welcomes applications from people of all backgrounds. We welcome applications from candidates who demonstrate a strong understanding of the challenges faced by the people and communities we support, together with the professional skills, experience and boundaries required for this role.




	
Job Description


	
Job Title
	
Client Support Worker
	
Hours 

	
37.5 Mon - Fri

	
Reports to

	
Centre Manager


	
Brief overview of position


	
The Client Support Worker will be an important member of LHM’s frontline team, helping to ensure that everyone who comes through our doors receives a warm, respectful and consistent welcome. The post-holder will spend much of their time within the Day Centre, building positive relationships with clients, providing practical and emotional support and recognising when someone may need additional help. They will work closely with colleagues to maintain a safe, welcoming and supportive environment and, as part of their wider frontline role, will contribute to activities, outings and other opportunities as required, where these support client engagement, relationship-building, wellbeing and social connection.

This is a varied and hands-on role. The post-holder will be expected to work flexibly as part of the wider team, share responsibilities and develop skills across different aspects of frontline support. The post-holder must be able to meet and continue to meet the relevant criteria for the appropriate level of Disclosure/PVG check.


	

Key Duties and Responsibilities


	
· Frontline Support: Maintain an active presence within the Day Centre, engaging with clients and helping to ensure that the environment remains welcoming, safe and supportive.

· Relationship Building: Develop positive and appropriate relationships with clients, taking time to listen, understand individual needs and recognise when additional support may be required.

· Practical and Emotional Support: Provide appropriate practical and emotional support within the boundaries of the role, including signposting or referring clients to colleagues or external services where more specialist support is required.

· Managing Challenging Situations: Respond calmly and appropriately to difficult or challenging situations, using good judgement, professional boundaries and de-escalation skills where required.

· Client Involvement: Encourage clients to have a voice in the opportunities available at LHM and support them to develop confidence, skills, interests and positive relationships.

· Mental Health and Wellbeing: Recognise when a client may be experiencing poor mental health or emotional distress and provide appropriate support within the boundaries of the role, including signposting or referral to specialist services where required.

· Teamwork: Work collaboratively with colleagues across LHM, sharing responsibilities, providing cover where required and supporting other members of the team during busy periods, holidays and periods of absence.


· Interventions: Support appropriate client interventions within the boundaries of the role and in accordance with LHM procedures, seeking guidance from the appropriate lead member of staff where required.

· Activities and Opportunities: Support clients to take part in activities, outings and other opportunities where appropriate, particularly where this helps to build positive relationships, encourage engagement and support wellbeing and social connection.

· Safeguarding: Recognise and respond appropriately to safeguarding concerns and follow LHM policies and reporting procedures.

· Record Keeping: Maintain accurate and appropriate records of client support, incidents, interventions and other relevant information in accordance with LHM procedures.

· Professional Practice: Maintain confidentiality, appropriate professional boundaries and consistently demonstrate respect and dignity when working with clients, colleagues, volunteers and external partners.

· Development: Participate in relevant training and development and be willing to broaden knowledge and skills across different areas of frontline support.

· General Duties: Undertake any other duties that may reasonably be required by Management, and which are consistent with the nature and level of the post.


	




Skills and Experience


	

Essential Skills and Qualifications:

· A relevant social care qualification at SCQF Level 6 or above, or an equivalent qualification.
· Experience of working with people affected by homelessness, poverty, social exclusion, poor mental health, addiction or other complex life circumstances.
· Experience of supporting people who may be experiencing emotional distress, poor mental health or periods of crisis.
· Ability to build positive, trusting and appropriate relationships with people from a wide range of backgrounds.
· Strong communication and interpersonal skills, with the ability to listen, engage and communicate sensitively and respectfully.
· Ability to remain calm and respond appropriately in challenging or unpredictable situations.
· Understanding of safeguarding, confidentiality and professional boundaries.
· Ability to recognise when an individual may require additional or specialist support and to respond appropriately within the boundaries of the role.
· Ability to work collaboratively as part of a team while also using initiative and sound judgement when working independently.
· Ability to maintain accurate and appropriate records.
· A compassionate, non-judgemental and respectful approach.
· Willingness to work flexibly and contribute across different areas of frontline support.
· Ability to meet and continue to meet the requirements of the appropriate level of Disclosure/PVG check.

Desirable Skills:

· Knowledge of local support services and referral pathways.
· Experience of providing practical or emotional support to vulnerable adults.
· Full UK driving licence and ability to meet LHM’s insurance requirements.


Personal Qualities:

· Compassionate, approachable and non-judgemental. 
· Positive, flexible and willing to get involved. 
· Calm and confident when faced with challenging situations. 
· Reliable and able to take responsibility. 
· Able to work collaboratively and support colleagues. 
· Willing to learn and develop new skills. 
· Open to bringing new ideas, skills and experience to LHM.
· Able to recognise individual strengths rather than focusing solely on difficulties or challenges. 

Behaviours:

The Client Support Worker will be a warm, approachable and reliable individual with a positive, flexible and ‘can do’ attitude. They will be committed to providing the best possible support to LHM’s client group and to creating an environment where people feel welcomed, respected and valued. They will demonstrate trust, openness and respect in their relationships with clients, volunteers, colleagues and external organisations. The post-holder will understand that teamwork is central to the way LHM operates and will be willing to share responsibilities, step in where needed and support colleagues during busy or challenging periods. They will be proactive, willing to learn and open to developing skills beyond their immediate areas of experience. They will also be encouraged to bring their own skills, strengths and experience to LHM, complementing the work of the wider team and the support available to our clients.

Accountability
The post is accountable to the Centre Manager, who is responsible for support and advice, regular 1-to-1 supervision and annual appraisal.





Application Form
Post Title: Client Support Worker

Please tell us where you saw this post advertised: 
_____________________________________________________________________________________________________
Personal Details
	Name:


	Town of residence
	
	Post Code:
	


	Contact Number:
	
	Email:
	


	Do you hold a full driving licence?
	☐ Yes         ☐ No


Employment History (Please start with your most recent employer. Add additional rows as required.)
	Dates of Employment
	Position Held (Full-time/Part-time)
	Employer
	Summary of Main Duties & Reason for Leaving (Include notice period if applicable)

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	


Qualifications (Add additional rows as required.)
	Month/Year
	Qualification
	Main Subject
	Grade Achieved


	
	
	
	


	

	
	
	

	

	
	
	

	

	
	
	


Additional Training & Achievements (Add additional rows as required)
	Date
	Achievement, Award, or Training
	Awarding Body


	
	
	


	

	
	



Relevant Skills/Experience 
	
Skill Area
	
Experience/Proficiency


	
Working with people experiencing homelessness, poverty or social exclusion

	

	
Supporting people experiencing poor mental health, emotional distress and other complex needs

	

	
Providing practical and emotional support

	

	
Managing challenging behaviour and de-escalating difficult situations

	

	
Building positive relationships whilst maintaining professional boundaries

	

	
Safeguarding vulnerable adults

	

	
Working flexibly and effectively as part of a team

	


Experience & Skills Questions (Add additional rows as required)

Please provide details and examples of your experience working with people who may be experiencing homelessness, poor mental health, addiction, social isolation and/or other complex challenges. 
	




Please give an example of a challenging situation you have dealt with. How did you respond and what was the outcome?
	




Building positive relationships with our clients is central to this role. How would you build trust with someone who may initially be reluctant to engage with you?
	






Teamwork and flexibility are extremely important at LHM. Please give an example of a time when you have stepped outside your usual responsibilities to support colleagues or respond to what was needed.
	




Are there any particular skills, interests or experience you could bring to LHM that would complement your work with our clients?
	




Please tell us a little about yourself and why you are interested in this role.
	



Protection of Vulnerable Groups (PVG) / Safeguarding
	
Are you a current PVG Scheme member?

	
☐ Yes   ☐ No

	
If yes, Membership Number:

	

	
Type of Membership:

	
☐ Adult ☐ Children ☐ Both

	
Do you have any convictions, cautions, reprimands, or final warnings that are not “protected” under the Rehabilitation of Offenders Act 1975 (Scotland)?

	
☐ Yes   ☐ No





References
Please provide the name and contact details of two referees who are not related to you. One should be your current or most recent employer. Referees will only be contacted if we intend to offer you the role.
	

	Referee 1

	Referee 2

	Name:

	
	

	Position:

	
	

	How do you know this person:

	
	



Declaration by Applicant
	
I declare that the information provided in this form is complete and accurate. I understand that false information or deliberate omissions may disqualify me from employment or result in summary dismissal if discovered later.

	

☐ Yes ☐ No

	
I acknowledge that my details will be held in confidence by The Lodging House Mission (LHM) in compliance with data protection legislation and as outlined in the Employee Privacy Notice.

	

☐ Yes ☐ No

	
I understand that any offer of employment is subject to a satisfactory PVG Scheme Record or Scheme Update.


	
☐ Yes ☐ No



Signature: _____________________________________________________________________________________________________
Date: _____________________________________________________________________________________________________
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