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Community Connector (Adults/STRIVE) – Role Description

Location:	Clackmannanshire

Reports to: 	Team Leader – Community Health  

Salary:		£28,560 full time

Hours:		36.5 hours per week
 
Fixed Term:	18 months

Why Join CTSI?
· Make a real difference to people's lives in Clackmannanshire.
· Be part of an innovative multi-agency STRIVE team.
· Be a skilled social prescriber
· Receive ongoing training, support and professional development.
· Opportunity to gain relevant qualifications while in post.
· Flexible and community-based working.
· Access to a wide network of colleagues across the third sector, health and local authority services.
· Help shape and develop community support services locally.

We recognise that great candidates may not meet every element of the person specification. If you have relevant skills, transferable experience, community knowledge or lived experience and are passionate about supporting people, we would encourage you to apply.


The successful candidate will have access to training and development opportunities and may be supported to achieve a relevant SVQ qualification whilst in post.







Job Purpose

Clackmannanshire Council is promoting Community Connecting as a way of reducing or mitigating inequalities. Community Connecting links people seeking help from public services with local community resources to find services and activities that offer practical, social and emotional support to improve people’s lives. The programme brings together Clackmannanshire Council, CTSI and the wider voluntary and community sector to work in partnership to support local adults.
The Community Connector is part of a wider multi-agency STRIVE (Safeguarding Through Rapid Intervention) team, working alongside Housing Services, Alcohol and Drug Partnership staff, Police Scotland and other statutory and third sector partners to provide coordinated support.

Approach
You’ll usually work with someone over several sessions, depending on their needs, though it is important that you maintain clear boundaries and do not create a dependence.  Your expertise and experience will enable you to actively listen to their issues and concerns and have good quality conversations to explore what might be required to meet their needs. Your holistic approach and excellent interpersonal skills will mean that you provide support and encouragement to people around a wide range of aspects of their wellbeing. You will provide them with information and support around access to groups and activities to help build their confidence and wellbeing. This support will enable them to break down social isolation, loneliness and bring lasting improvements to their lives.We welcome applications from people with professional, voluntary or lived experience relevant to supporting individuals facing barriers to wellbeing.

We're looking for someone with the right values, attitude and commitment to supporting people. While experience and qualifications are important, we are equally interested in people who can build trusted relationships, understand communities and are willing to learn and develop within the role.

Duties and Responsibilities
Provide person-centred support to people experiencing a range of social challenges, helping them identify and access community resources and opportunities that improve wellbeing and independence build trusting, non-dependent relationships to enable people to identify personal outcomes and priorities for improving their mental and physical health and well-being. 

Support people in overcoming barriers and, where necessary, connect them with relevant local services or activities.

Meet and connect with them in places where they feel comfortable (this can include but is not limited to community venues, wellbeing walks, home visits etc)

Assist people referred by practitioners by providing guidance and signposting, to facilitate access to community resources. Empower people to take control of their wellbeing through tailored support.

Manage a caseload of people providing support as required to enable them to take positive steps forward and access further community-based supports. 

Establish and maintain efficient pathways for accessing Community Connecting, ensuring minimal barriers to engagement and timely 1:1 appointments. 

Cultivate excellent working relationships with statutory and third-sector service providers (ie charities, community organisations and social enterprises) to simplify complex pathways for a wide range of people, often working through very complex situations. 

Share knowledge of local and national resources with public sector staff and colleagues, enhancing service coordination.

Support public sector staff to adopt community-oriented approaches to people’s wellbeing. 

Maintain accurate records for each person using the CTSI MILO management system including recording a core dataset to enable effective monitoring and evaluation of the programme. 

Collaborate with evaluation colleagues to ensure data informs service improvement and deliver outcome reporting in a timely manner to aid learning and development.

Ensure compliance with data-sharing protocols and monitor service outcomes to meet CTSI reporting requirements for the funder, Clackmannanshire Council. 


Develop strong connections with local community groups and identify key support networks, such as befriending services, physical activities, and social opportunities. Maintain up-to-date knowledge of available services enabling greater visibility and accessibility. Raise awareness of service gaps and advocate for areas of need within the community.


Carry out other duties as required by the line manager, demonstrating flexibility and commitment to meeting client needs. 




Person Specification

	Skills, abilities and attitudes
	

	Non-judgmental and person-centred
	Essential

	Flexible in approach with the ability to form relationships with a wide range of professionals, volunteers and service users 
	Essential

	Understanding of importance of maintaining appropriate boundaries in working relationships
	Essential

	Excellent communication skills including effective listening
	Essential

	Commitment to advancing Equality and Diversity.
	Essential 

	Competent in Microsoft Office including Word, Excel, Outlook and Teams.
	Essential

	Willingness to attend further development opportunities
	Essential

	Willingness to travel, and undertake work outwith normal work hours if necessary
	Essential



In essence, we are looking for someone who:
· Non-judgemental approach 
· Ability to build trust 
· Strong interpersonal skills 
· Community-focused mindset 
· Commitment to person-centred practice

And a successful community connector will be determined by: 

  Empathy 
  Communication 
  Relationship building 
  Active listening 
  Community knowledge 
  Ability to motivate others 
  Professional boundaries







	Educated to SCQF Level 9 (HND) or equivalent experience – willingness to work towards a qualification 
	Desirable 

	Knowledge of health and social care policy direction and current thinking on self-management and community support
	Desirable 

	Knowledge (and or lived experience) of health inequalities, barriers to health and wellbeing and the wider determinants of health
	 desirable 

	Appreciation and understanding of factors behind poor physical and mental health
	Essential 

	Relevant training in community health promotion and/or community development techniques

	Desirable

	Experience
	

	Experience of working with people with people in the community and the barriers they face 
	Essential

	Experience of building relationships with colleagues working in community work, housing, alcohol and drug services or information and advice 
	Essential

	Experience in carrying out regular monitoring and evaluation to monitor outcomes and review practice in light of evaluation
	 desirable 

	Experience in process management including confidentiality, record keeping and data protection
	 Desirable

	Ability to work well as part of a team
	Essential

	Experience of supporting people to set and evaluate goals and outcomes
	Essential 

	
	

	Experience working/ volunteering in or with a Third Sector organisation




	Desirable

	Knowledge of local community organisations 
	Essential 
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