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Chief Executive Officer
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Dear Applicant


Thank you for your interest in joining the STAR Centre – Rape Crisis Ayrshire as Chief Executive Officer, in the next exciting phase of development of the organisation. This is a superb opportunity to join the centre, to lead our growing team and work closely with the Board of Directors to deliver our programme of support, advocacy, and prevention across North, South, and East Ayrshire. 

We are looking for someone who is passionate about working in the field of violence against women and girls, committed to equality, social justice, delivering a single sex service to women and girls, and is motivated to make a positive difference in the community. If that sounds like you, we would love to hear from you.
 
In this pack you will find the following documents: -

· Information about The STAR Centre
· Advice on completing your application form
· Job Description and Person Specification for the post of CEO

Your completed application should be submitted via email to the current interim centre manager: isabelle.kerr@starcentreayrshire.org   

Closing Date is midnight Friday 6th November 2026

Interviews will be held in the week commencing Monday 16th November 2026 

We look forward to receiving your completed application form.  Enquiries about this position are welcome by phoning us on 01563 544686 or email us at isabelle.kerr@starcentreayrshire.org and we will get back to you as soon as possible. 

	
All posts within The STAR Centre – Rape Crisis Ayrshire are open women only in line with the Equality Act (2010), Schedule 9, Part 1 and the ruling of the Supreme Court of the United Kingdom, For Women Scotland vs The Scottish Ministers (2025).
 



Yours sincerely

Isabelle Kerr
Centre Manager


Information about The STAR Centre

The STAR Centre – Rape Crisis Ayrshire has been delivering support to women and girls across North, South, and East Ayrshire, who are survivors of any form of sexual violence, abuse, or sexual exploitation since 1987.  We support women and girls no matter when the abuse has happened in their lives. 

We are a registered charity – No SCO 10678.

Vision Statement

Our vision is a society where women and girls can live free from the threat of, and actual male sexual violence, abuse and sexual exploitation 

Mission Statement

We aim to contribute to this global vision by:

· Working with an evidence based, empowerment support model that challenges all forms of victim blaming, judgement of survivors, and the wrongful shaming of women and girls in the abuse perpetrated by men.

· Addressing the barriers faced by women and girls in accessing services, particularly those survivors who are disabled, isolated and living in rural, remote or island communities, isolated because of language or cultural barriers, homeless women, or women living in poverty and unable to prioritise their own support because of financial cost.  

· Addressing the barriers faced by women and girls who are sexually exploited, selling or exchanging sex.  The STAR Centre recognises the harm done to women through commercial sexual exploitation and clearly defines this as part of that spectrum of violence against women.


Values and Ethos

The STAR Centre recognises that from the early days of women led support services for survivors of male violence, single sex services have been at the forefront of developing innovative ways of working with survivors through their healing journey.   We are committed to continuing this work in providing women only space within our support service, providing evidence-based responses to the needs of sexual violence survivors and building innovation to respond to the stated needs of survivors.

The STAR Centre is committed to challenging misogynistic and patriarchal power structures that, through the abuse of, and threatened abuse, prevents many survivors from reaching their full potential.  We recognise that responsibility for any act of violence lies with the perpetrator: it can never be excused, justified, or explained away and there is no context within which it is acceptable or valid.

We recognise that effective sexual violence services must be independent, needs led, and provide responsive, woman centred services so that they are free from the pressure of current political agendas.  We are committed to ensuring that our service is free, confidential, and accessible to survivors who may need them.

We believe that services supporting survivors of sexual violence, abuse, and sexual exploitation are most effective when they are women led, trauma informed and delivered by women for women.  We recognise that as well as being women, factors such as race, disability, sexual orientation, class, ethnicity, religious belief, and experience of previous trauma, can affect women’s experience of sexual violence.

We understand that from the early days of women led support services for survivors of male violence, single sex services have been at the forefront of developing innovative ways of working with survivors through their healing journey.   We are committed to continuing this work in providing evidence-based responses to the needs of sexual violence survivors and building innovation to respond to the stated needs of survivors.

We challenge the myths surrounding sexual violence and promoting the reality of male violence by promoting the understanding that all forms of sexual violence are acts of power and control and are preventable.

We also understand the diversity and demographics of Ayrshire and the additional challenges faced by survivors in rural, remote, and island communities.

We understand that all forms of commercial sexual exploitation constitute abuse of women and girls and support the Nordic Model approach which “decriminalises all those who are prostituted, provides support services to help them exit, and makes buying people for sex a criminal offence, in order to reduce the demand that drives sex trafficking.”[footnoteRef:1] [1:  Nordic Model Now - What is the Nordic Model? – Nordic Model Now! (May 2022)] 



Organisational Chart – October 2026



Office Manager
Service Manager
(Vacant)
Prevention Workers x 2 (schools)
Prevention Team
Advocacy Team
Advocacy Workers x 2.5 (criminal justice)
Support Team
Support Workers x 5 (Base)
Support Workers  x 2 (Outreach)
Helpline (vols)
Chief Executive Officer
Board of Directors

Completing your application form

Thank you for your interest in joining The STAR Centre. To ensure all applicants are treated fairly and consistently, shortlisting is based solely on the information provided in your application form. 

DO NOT SUBMIT A C.V. INSTEAD OF, OR ALONGSIDE, YOUR APPLICATION AS WE WILL DISCARD IT.

Please take time to complete each section fully, as we cannot make assumptions about your experience or consider information that has not been included.

Before you start, please ensure that you read carefully:

· The Job Description
· The Person Specification
· Information about The STAR Centre, our vision and mission statements, and our values and ethos.
· The organisation’s latest Strategic Plan.

The job description and person specification explain the duties of the post and the knowledge, skills, experience and abilities we will assess during shortlisting and interview.

Address the requirements of the job description and person specification:

Applications are assessed against the requirements of the post as outlined in the Job Description and the criteria listed in the Person Specification.  We strongly encourage you to refer to each essential criterion and provide evidence of how you meet it. Applicants who clearly demonstrate how they meet the requirements are more likely to be shortlisted.

Word count:

We want to ensure that we have all the information we need to decide on our shortlist for the post.  However, we also request that you avoid repetition and give us only information that is pertinent to the job description and person specification.

Please ensure you provide sufficient detail to demonstrate your knowledge, skills and experience.

The interview process:

If you are invited to interview for the post of CEO, there will be a number of stages involved:

· Considering your written application
· Shortlisting
· Round table meeting and discussion with the STAR Centre staff team
· Formal interview with the Board of Directors.  At this interview you will be asked to deliver a presentation to the interview panel
· Depending on the outcome of the first interview, we may ask for a follow up interview with selected candidates.

If you are the preferred candidate for this post:

The STAR Centre uses a scoring system based on how you evidence your skills and experience in your application form, and at your interview.  If you are our preferred candidate we will inform you of this and offer the position pending successful references and membership of the PVG Scheme.

Each post is subject to a probationary period.  Reasonable adjustments will be made throughout the recruitment process for candidates who require them.
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The STAR Centre – Rape Crisis Ayrshire

Chief Executive Officer
JOB DESCRIPTION


JOB TITLE:			Chief Executive Officer

SALARY SCALE:		SJC scale 77 - 81 inclusive: 
£50,669 to £53,817 plus 6% pension contributions 
(pro rata for 28 hours)

HOURS:			28 hours a week

BASE:				The STAR Centre (address)

LEAVE ENTITLEMENT:	40 days p/a including public holidays 
(pro rata for 28 hours per week) 

RESPONSIBLE TO:	Board of Directors


	
All posts within The STAR Centre – Rape Crisis Ayrshire are open women only in line with the Equality Act (2010), Schedule 9, Part 1 and the ruling of the Supreme Court of the United Kingdom, For Women Scotland vs The Scottish Ministers (2025).  

It is expected that the CEO will have a strong commitment to anti discriminatory practice, and to providing direct support services to women and girls from aged 13 years, in a single sex service.
 









Background

The Board of Directors of the STAR Centre – Rape Crisis Ayrshire, are seeking Chief Executive Officer (CEO) who will provide overall leadership, strategic direction, and high quality management across the organisation.  

The STAR Centre is in its next stage of development with exciting new projects coming onstream to meet the increasing demands for service delivery across North, South, and East Ayrshire.  The successful candidate’s role will be to ensure that resources are in place to maintain and further develop the work of the organisation across the region, and be closely connected with every aspect of the working of the day to day operation of the organisation so that support and advocacy is tailored around the needs of the survivor.

Her role will be to build capacity and resources for the STAR Centre and to have day to day responsibility for the organisational management of the organisation whilst having a key strategic presence across the three local authority areas.  

Responsibilities

The CEO will be responsible to organisation’s Board of Directors for maintaining the working principles, objectives and policies of The STAR Centre including to:

· Ensure the high quality, trauma specialist support, advocacy, and prevention services for women and girls from aged 13 years who have experienced any form of sexual violence, abuse, or sexual exploitation is fundamental to all the work of the organisation
· Maintain and further develop links with other agencies, statutory and third sector, local and central government, funders and others who support and serve the needs of the STAR Centre and its service users.
· To create, cost, resource, and deliver on the organisation’s strategic plan ensuring that all aspects of the work are legislation compliant. 
· Oversee the collection of a robust data collection system for the organisation so that its work can be accurately reported to funders and partners
· Attend external meetings, partnerships, and other relevant groups as appropriate to the post
· Work directly with the Board of Directors to ensure appropriate governance of the organisation including financial accountability

Duties:

Governance:  
· Ensure systems and structures are in place for the Board of Directors to fulfil its statutory responsibilities and exercise effective control of the organisation’s affairs
· Ensure compliance with best practice, legislation and policy guidance in the running of the STAR Centre
· Work with the Joint Chairs of the Board to ensure that the Board continues to evolve and develop the appropriate skills and expertise to oversee the performance of the organisation’s operation and deliver its strategic objectives.
· Work with the Board in relation to the development of the organisation’s strategic vision, mission, values, and be responsible for leading and implementation of these.
· Attend Board meetings and provide written evidence to the Board on a regular and timely manner, ensuring they have the information they need for the good governance of the organisation
· Identify strategic risks, issues and opportunities and take responsibility for initiating and leading associated changes including working with the Board to maintain a risk strategy for the organisation.

Finance and Funding:
· Work with the Office Manager, accountant, and organisation’s treasurer to ensure there is appropriate financial reporting to the Board and make recommendations in respect of financial management.
· Ensure that all funding is reported on timeously and accurately
· Work with the Board of Directors to ensure appropriate forward planning to ensure adequate funding is in place for the day to day running of the organisation
· Make funding applications where appropriate and in line with the organisation’s Strategic Plan
· Sustain the financial viability of the organisation through working with the Board of Directors and the Office Manager on budget preparation, management and monitoring.

HR and Business Management:
· Work with the Service Manager and Office Manager on recruitment and induction to ensure adequate staffing levels are in place to deliver the service across the organisation
· Review and implement all STAR Centre policies and procedures in line with legislation and service requirements

Partnership/Strategic Working:
· Work closely with partner organisations across Ayrshire and beyond  
· Ensure appropriate representation at local Violence Against Women partnerships in North, East, and South Ayrshire
· Maintain a working relationship with other partners including Police Scotland, and Rape Crisis Scotland, 

General:
· Work with the Office Manager to ensure the general upkeep and maintenance of the organisation base
· Carry out any other duties in line with the role of CEO as deemed appropriate by the Board of Directors.




Chief Executive Officer: Person Specification

Please ensure that you address each of the essential criteria in detail on your application form giving examples of your knowledge, skills, and/or experience.

	Criteria
	
	Essential
	
	Desirable

	
KNOWLEDGE

	



	
	
A clear and proven feminist analysis of the causes and consequence of violence against women and girls including a commitment to delivering a single sex service in line with the values and ethos of the STAR Centre.
	
	
Knowledge of political environment in relation to third sector services across Scotland.


	
	
	
Significant senior leadership experience, with evidence of developing and delivering strategy and translating ambition into organisational results.
	
	
Knowledge of the funding environment in Scotland, in relation to the Third Sector

	
	
	
Strong understanding of effective governance, organisational risk and accountability, with experience of working constructively with a Board or equivalent governing body.
	
	


	
	
	
Working knowledge and experience of Safeguarding legislation in Scotland.
	

	


	
	
	
An excellent communicator with the confidence and credibility to represent The STAR Centre publicly, communicate complex issues clearly and build support for the organisation’s purpose.
	
	

	
	
	
Experience of influencing public policy or practice.
	
	

	
	
	
Understanding and avoidance of potential organisational risks e.g. conflicts of interest, reputational damage, confidentiality, data protection legislation and safety. 

	
	

	
QUALIFICATIONS AND TRAINING

	

	
	
Education to degree level or equivalent experience across the Violence Against Women Sector
	
	
Counselling qualification or equivalent

	
SKILLS, EXPERIENCE, AND ABILITIES

	

	
	
A proven track record of direct experience in senior management within the VAW sector including experience of managing a diverse staff team.
	
	
Experience of direct service provision, as a practitioner, in a VAW support service.

	
	
	
A track record of leading, developing and motivating people, building positive organisational cultures and successfully leading through change.
	
	

	
	
	
A track record of developing, gaining buy-in, costing, and delivering on a strategic plan that has been agreed with the board of directors.
	
	

	
	
	
A track record of successfully developing a team, and an interest in talent management and succession planning for sustainability.
	
	


	
	
	
Excellent communication skills, written and oral, as well as IT skills to meet the needs of the post
	
	


	
	
	
Experience of, and commitment to, working within a single sex service
	
	

	
	
	
Proven track record of developing and implementing strategic plans, risk management, and financial strategies.
	
	


	

	
	
Strong financial acumen, including experience of budgetary oversight, financial planning, sustainability and making sound decisions about organisational resources.
 
Experience of generating and diversifying income and developing strong relationships with and funders.

Proven track record of successful reporting to funders from central and local government, grant making trusts and other funding partners.
	
	


	
	
	
Proven track record of successfully managing data to aid in accurate recording of statistics across the organisation.
	
	

	
	
	
Proven track record of working in partnership with personnel and multi agency groups at all levels across central and local government, statutory and third sector.
	
	

	
OTHER

	
	
	
A strong personal commitment to inclusion, equity and social justice, with the ability to ensure that lived experience meaningfully influences organisational priorities and decision-making.
	
	

	
	
	
Demonstrable alignment with the values and ethos of the STAR Centre including its position on all forms of commercial sexual exploitation, and the ability to articulate the vision of the organisation clearly.

	
	





Application 

Post Applied For:	Chief Executive Officer – The STAR Centre

1. Personal Details 

	First Name:


	Surname:

	Address:


	Phone:

Email:





	Current employment:






	Period of notice required by current employer:






Interviews for this post will be held in the week commencing 16th November 2026.  If shortlisted, are there any dates you would be unavailable?
	





If you are invited to interview and require any adjustments, support or alternative arrangements, please let us know below. We welcome requests for reasonable adjustments and will work with you to ensure the recruitment process is as fair and accessible as possible. 

	








Education and Training

Please outline any education and training that is relevant to the post of Prevention Worker ensuring that you include any informal training courses you have attended.

	Dates to/from


	Education or training undertaken


	Qualifications achieved (if any)





	Dates to/from


	Education or training undertaken


	Qualifications achieved (if any)





	Dates to/from


	Education or training undertaken


	Qualifications achieved (if any)





(Please add/copy/paste additional sections as required)


Previous Employment (current or most recent first).  

	Dates to/from
	Job title


	Duties





	Reason for leaving




	Dates to/from
	Job title


	Duties





	Reason for leaving





	Dates to/from
	Job title


	Duties





	Reason for leaving




(please add/copy/paste additional sections as required)

Supporting statement
In order that we have all the information we need to invite you for interview, please give supporting details of your management, strategic, financial, and funding experience, addressing each of the points on the Person Specification.    

Please also ensure that you fully address the values and ethos of the STAR Centre.

	





































Are there any restrictions to your residence in the UK, which might affect your right to take up employment?  If Yes, please provide details 
	






Do you hold a full driver’s licence?  Yes/No (please check information to see if this is essential for a role)

Do you currently have car insurance for business use? Yes/No
	If no, then we would need you to get this set up before starting employment if successful.
 




References

Please provide two referees, one of whom must be your present, or most recent employer:

	Referee name:


	Organisation:

	Organisation address:




	Email:

	Phone number:

	How do you know this person:





	Referee name:


	Organisation:

	Organisation address:




	Email:

	Phone number:

	How do you know this person:






Data Protection Statement 
The information that you provide on this form and that obtained from other relevant sources will be used to process your application for employment. 

The personal information that you give us will also be used in a confidential manner to help us monitor our recruitment process. If you succeed in your application and take up employment with us, the information will be used in the administration of your employment with us and to provide you with information about us or third party via your payslip. We may also use the information if there is a complaint or legal challenge relevant to this recruitment process. 

We may check the information collected, with third parties or with other information held by us. We may also use or pass to certain third parties’ information to prevent or detect crime, to protect public funds, or in other ways as permitted by law. 

By signing the application form we will be assuming that you agree to the processing of sensitive personal data, (as described above), in accordance with our registration with the Data Protection Commissioner.


	DECLARATION 

	
I declare that to the best of my knowledge and belief the information given is correct and complete.  I understand that the STAR Centre reserves the right to withdraw the offer of employment or to terminate employment already commenced if the information given to us is inaccurate or misleading in any way.  Any job offer is conditional upon receipt of satisfactory references and, if required by the STAR Centre, any medical reports or disclosure check. 

Signed 

	Date 
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Job Applicant Privacy Notice


As part of our recruitment process, the Star Centre collects and processes personal data relating to all those who may be applying for posts within the organisation. 

The Star Centre is committed to being transparent about how it collects and uses that data and to meeting its data protection obligations.

All posts within the Star Centre are open to women only on the basis of the provision in the Equality Act (2010), Schedule 9, and in line with the Supreme Court of the United Kingdom ruling in For Women Scotland v The Scottish Ministers (April 2025).

The information we collect

The Star Centre collects a range of information about applicants. This includes:

· name, address and contact details, including email address and telephone number for each applicant
· details of the applicant’s qualifications, skills, experience, and employment history
· whether the applicant has a disability for which the organisation needs to make reasonable adjustments during the recruitment process
· information about the applicant’s entitlement to work in the UK.
· disclosure information through the protection of vulnerable groups scheme (PVG).  

The Star Centre may collect this information in a variety of ways. For example:

· The organisation’s formal application forms
· The applicant’s passport or other identifying documents
· The information collected during the interview process
· The organisation may request permission to carry out a social media check using an external organisation

The Star Centre may also collect personal data about applicants from third parties, such as references supplied by former employers. We will seek information from third parties once a job offer has been made and will inform the applicant that we are doing so.  Any job offer will be conditional on all checks satisfying the interviewing panel.

Data will be stored in a range of different places, including on the applicant’s application record, in HR management systems and on other IT systems (including email).


Why the Star Centre processes personal data

The Star Centre needs to process the applicant’s personal data before entering into a contract with her.  In some cases, the organisation needs to process data to ensure that we are complying with our legal obligations.  For example, it is mandatory to check a successful applicant's eligibility to work in the UK before employment starts.

The Star Centre has a legitimate interest in processing personal data during the recruitment process and for keeping records of the process. Processing data from job applicants allows us to manage the recruitment process, assess and confirm a candidate's suitability for employment and decide to whom we offer a job. We may also need to process data from job applicants to respond to and defend against legal claims.

The Star Centre may process special categories of data, such as information about ethnic
origin, sexual orientation or religion or belief, to monitor recruitment statistics and equalities. We may also collect information about whether applicants are disabled to make
reasonable adjustments for candidates who have a disability. We process such
information to carry out our obligations and exercise specific rights in relation to
employment.

Who has access to data?

The applicant’s information may be shared internally for the purposes of the recruitment exercise. This includes members of the recruitment team, interviewers involved in the recruitment process, managers, and IT staff if access to the data is necessary for the performance of their roles.

We will not share an applicant’s data with third parties unless her application for employment is successful and we make her an offer of employment. We will then share her data with former employers to obtain references.

Data will have to be shared with Disclosure Scotland for the purpose of PVG scheme membership/checks.
 
How the Star Centre protects data

The Star Centre take the security of applicants’ data seriously. We have internal policies and controls in place to ensure that this data is not lost, accidentally destroyed, misused, or disclosed, and is not accessed except by our employees in the proper performance of their duties.

Length of time data is stored

If the applicant’s job application is unsuccessful, the organisation will hold the
data on file for 6 (six) months after the end of the relevant recruitment process.

If application for employment is successful, personal data gathered during the
recruitment process will be transferred to the applicant’s Human Resources file (electronic and paper based) and retained during her employment. The periods for which your data will be held are provided to applicants in the Employee’s Privacy Notice.



Data subject rights

As a data subject, the applicant has a number of rights. She can:

· access and obtain a copy of her data on request.
· require the organisation to change incorrect or incomplete data
· require the organisation to delete or stop processing her data, for example where the data is no longer necessary for the purposes of processing
· object to the processing of the data where the Star Centre is relying on its legitimate interests as the legal ground for processing.

If you would like to exercise any of these rights, please contact the organisation’s Data Protection Officer at Isabelle.Kerr@starcentreayrshire.org   

If you believe that the Star Centre has not complied with your data protection rights,
you can complain to the Information Commissioner (ICO).  The organisation’s ICO registration number is Z360686X

The Information Commissioner
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Telephone: 01625 545700

If the applicant does not provide personal data

The applicant is under no statutory or contractual obligation to provide data to the Star Centre during the recruitment process. However, if she does not provide the information, the organisation may not be able to process her application properly or at all.
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