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1. OBLUME NMNONOXEHUA

1.1. Hactoswun pokymeHT gaBnsietca nybnmyHon odepton (ganee - «Odpepta») Verum Payments
Limited, komnaHuu, 3apernctpmpoBaHHon B MexayHapogHoMm omHaHCOBOM UeHTpe «ActaHay (MOLIA)
n aBnswolenca onepatopom nporpammbl eResidency KZ (manee - «Onepatop»), agpecoBaHHOM
nobomy aeecrnocobHoMy PU3NYecKomy Unu rpuanyeckomy nuuy (ganee - «fapTHep»), 0 3aknYeHUN
Joroesopa npucoeguHeHus o6 yyactum B [lapTHepckon (pedbepanbHon) nporpamme eResidency KZ
(oanee - «[porpamma») Ha YCNOBUSIX, N3MOXEHHbIX HUXE.

1.2. [oroBop 3akntoyaetrca B popme porosBopa npucoeauHeHus: [lapTHep npuHUMaeT YCnoBus
OdbepTbl Uenukom, 6e3 Kakux-nmbo M3bATUA, OFOBOPOK MU BCTPEYHbIX ycroBun. VHoueBugyanbHoe
cornacosaHue ycrioBUil He NPOU3BOAMUTCS.

1.3. Akuentom OdbepThbl ABNAETCA COBOKYMHOCTb crneayoLmx genctemm MNMapTtHepa: (a) nogada 3asBku
Ha ydyactne B [lporpamme; (6) nonydeHne ogobpenna OnepaTopa; (B) MNOnyvYeHMEe YHUKamNbHOW
napTHEepPCKOW ccbiikmn/koga. [oroBop cyMTaeTcsi 3ako4YeHHbIM C MOMEHTa HanpaeneHust Onepartopom
[MapTHepy yHMKanbHON NapTHEPCKOW CCbINKU/Koaa.

1.4. Onepatop BnpaBe B O4HOCTOPOHHEM nopsiake M3MeHATb ycroBusa OdpepThl. HoBas pemakuuns
BCTyMNaeT B CUIy C MOMEHTa ee nybnuvkauum, ecrnm MHoe He yka3aHo B pepakumu. NpogormkeHue
NCMNOMb30BaHNsi MapTHEPCKOM CCbIIKM nocrne nybnukaummM HOBOW pedakuMyM O03HayaeT cornacue
[MapTHepa ¢ M3MeHeHUAMM.

2. TEPMUHbI 1 ONPEAENEHUA

- Mporpamma - naptHepckas (pedepanbHada) nporpamma eResidency KZ, B pamkax koTopown
MaptHep npueBnekaet KnueHTtoB, a Onepatop BbinnadvMBaeTr BosHarpaxgeHwe Ha ycrnoBusiX
HacToswen OdepTol.

- KnueHT - dom3nueckoe nuuo, Bnepsble ohopmMmuBLLEE U onnaTmeLuee nakeT ycnyr eResidency KZ
no napTHepcKkon ccbinke/kony MapTHepa.

- TMapTHepckasa ccbinka/kop - yYHUKanNbHbIA naeHTUgmKaTop, BelgaHHeIn Onepatopom lMapTHepy
Ons1 ydeTa npuBredYeHHbIX KnmeHTos.

- WUH - wnaomBuayanbHbIn MOEHTUMUKAUMOHHBLI HOMep, nonyvaembli KnneHToM B pamkax
nporpammbl eResidency KZ.

- KBanudwuumpoBaHHasi npogaxa - npogaxa, COOTBETCTBYylOLLAsi BCEM YCMOBUAM MyHKkTa 5.1
HacTosiwer OdepThl 1 NopoxaatoLlas npaso MapTHepa Ha BosHarpaxaeHwe.

- BosHarpaxpgeHue - pedepanbHad komuccus, BbinnadvBaemasi Onepatopom [lapTHepy 3a
KBanuduunpoBaHHble NpOaaxu.

- OT4YeTHbIN Nepuop - kKaneHaapHbI Mecsl,.

3. YPOBHU NAPTHEPCTBA U CTABKUA BO3HATPAXXOEHUA

3.1. CtaBka BosHarpaxgeHus onpegensercda yposHeM [apTHepa:

YpoBeHb O6bem npogax (HakonseHHo) CraBka BosHarpaxpeHus
Silver 0o 1 000 npogax 7%
| Gold | 1 001 - 3 000 npogax | 11% |
| Titanium | cabie 3 000 npona | 16% |
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3.2, BosHarpaxgeHue paccyuTbiBaeTcs OT PakTUHECKOW CyMMbl onfnadeHHoro KnveHToM nakeTta no
oduumansHomy Tapudy Onepatopa.

3.3. MepecMoTp ypOBHS NMPOU3BOAMTCS aBTOMaTM4ecku no utoram OTYETHOro nepuosa HaKomnuTenbHO
no cymme npogax (aBTonoBbieHUe). [MoHWXeHWEe YpOBHS He npou3BoauTcsi. HoBbI ypOBeHb
NPYMEHSIETCS K NMPOoAaxam, COBEPLUEHHbIM HaunHas co cneaytouiero OTYeTHOro nepuoaa.

4. ycnoeua y4ACTUA B NMPOIrPAMME

4.1. Yyactue B porpamme BO3MOXHO MCKITIOUMTENLHO nocrie ogobperus (annpysa) 3asBku MapTHepa
OnepaTopom u Bblgauu MNMapTHepy yHMUKanbHOW NapTHEPCKOW CCbINKn/Koaa.

4.2. Tpogaxu, COBEpLUEHHbIE A0 MOMEHTa Bbl4AayM MapTHEPCKOWM CCbISIKM/KOAA, a PaBHO NMPOLAXM, HE
naeHTMULMpOBaHHbIE cucTemon ydyeta Onepatopa Kak COBEpLUEHHbIE MO MAPTHEPCKOW CCbinke/Koay
MapTHepa, B [Nporpamme He yunTbiBaOTCH, U Bo3HarpaxxaeHue no HUM He Ha4yMCnAeTCs.

4.3. OnepaTop BnpaBe oTka3aTb B 04006peHnn 3asiBkn 6€3 00bACHEHNST MPUYNH.

5. ycnosud HAYUCIEHUA BO3HATPAXAEHUA

5.1. BosHarpaxgeHue HauyuCnseTcs WCKMYUTENbHO MpUM  OOHOBPEMEHHOM COOMAEHUMM BCEX
cneayroLmnx yCrioBUin:

a) KnueHT npuBneyYeH nNO YyHWKanbHOW MNapTHEPCKOW ccbinke/kogy [lapTHepa WM KOPPEeKTHO
naeHTMduULMpoBaH cuctemon yyeta Onepatopa;

6) KnneHT nonHocTbio onnatun naket ycnyr eResidency KZ;
B) KnueHty caktnyeckn npuceoeH (BblaaH) NNH;

r) KnueHT siBnseTca BnepBble MPUBIEYEHHBLIM - paHee He OohopMIIAN U He onnaduBan ycnyru
eResidency KZ H1n camocTosITeNbHO, HM MO CCbIfIKE MHOIO NapTHepa.

5.2. Onnata 6e3 nony4yeHus UUH. Ecnn KnueHT nponssen onnaty, Ho MMH emy He Gbin npucBoeH
(Bkrtovasi, HO He OrpaHU4YMBasiCb: OTKa3 YMOSIHOMOYEHHbIX OPraHoB, HEMNPOXOoXAeHue npouenyp
AML/KYC, npegoctaBneHne HeOoCTOBEPHbLIX AaHHbIX, OT3bIiB 3asBkM KnueHTom, Bo3BpaT nnaTexa),
BosHarpaxgeHne He HauyucnseTcsa u He BbinnadmBaeTcs. [locneaytowee npucsoeHme UNH Takomy
KnneHTy aBnsieTca oCHoBaHMeM Ans HauncrneHms BosHarpaxaeHus Tonbko no peweHunto Onepartopa.

5.3. OgHokpaTHOoCTb Bo3HarpaxaeHusa. Bo3HarpaxaeHve BbINnadnBaeTcs OQHOKPATHO - TOMbKO 33
nepBbii rog (NepBbli OMMa@YeHHbI Nepuoa) BnepBble npuBnedeHHoro KrniveHta. 3a npoaneHus,
BO30OHOBMNEHNS, NOBTOPHbIE onnaTtbl TOro e KnueHTa Ha BTOPOW M nocreayloLline rogbl, a Takke 3a
npuobpeteHne KnmeHToM [OMOnHUTENbHbLIX ycnyr BosHarpaxgeHue He Haducnaetcs W He
BbINNavyMBaeTCs.

5.4. MNpu Hanuuum crnopa o npuHaanexHocTn KnneHTta HeckonbkuM napTtHepam KnuneHT 3akpennsercs
3a NapTHEPOM, MO CCbIfIKe/kody KOTOporo 3aduMKCupoBaHa onnata paHee B cucteme yvera Oneparopa.

6. KOMUCCUA NAPTHEPA CBEPX TAPUDA

6.1. [lapTHep BnpaBe B3umatb C KnneHTa COBCTBEHHYKD KOMUCCMIO (HaUeHKy, nnaty 3a
conpoBoxaeHne) cBepx odwmumanbHoro Tapudpa Onepatopa. Takas Komuccusa  SBRsSieTCS
camocTosATeNnbHbIM Aoxoaom [lapTHepa, B3uMaeTcs UM OT COBCTBEHHOrO MMEHM U Nof COBCTBEHHYHO
OTBETCTBEHHOCTb, BKINoYas Hanorosble 06s3atenscTBa U obsa3atenscTBa nepeq KnmeHTom.

6.2. B cnyyae B3umaHusa [lapTHepom Komuccum ceBepx odmumansHoro Tapuda BosHarpaxgeHve no
COOTBETCTBYyHOLEN npofaxe OnepaTtopoM He Ha4ducrnsieTcsa U He BbinnadvBaeTcs. [MapTHep 06s3aH
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yBegomnate Onepatopa O NpUMeHeHUM COBCTBEHHOW KOMUCCUW; COKPbITME AaHHOMO dhakTa siBNseTca
HapyLeHnem HacTosdwen OdepTol.

6.3. OnepaTop He ABMNSETCA CTOPOHOM OTHOWeHWW wmexay [laptHepom wn KnmneHTom B 4actu
JOnonHUTEnNbHOW kommuceun [lapTHepa M He HeceT OTBETCTBEHHOCTM Mo npeTeH3usMm KnnewTa,
CBSA3@HHbLIM C HEN.

7. YYET, CTATUCTUKA N OTYETHOCTb

7.1. EQMHCTBEHHBIM MCTOYHUKOM [aHHbIX O KONUYecTBe npusreyeHHblx KnveHToBs, npogaxax, onnarax,
daktax npucsoeHuss MMH n HaumcneHHom BosHarpaxaeHum ssnsieTcs cuctema ydeta Onepartopa.

7.2. [aHHble cucTembl yyeta Onepartopa SBNAKTCS 3TaNoOHHbIMW, OKOHYaTENbHbIMU U HE nognexar
ocrnapuBaHuto, anennsaumMM, nepecyeTy UMM KOppekTupoBke no TpeboeaHuio [MapTHepa.
MpucoeguHasack k Hactodawen Odepte, [NapTHep ©6e3ycnoBHO npu3HaeT gaHHble OnepaTtopa Kak
€OWHCTBEHHOE N JOCTAaTOYHOE A0Ka3aTeNbCTBO 00bema KBannurumpoBaHHbIX Npogax.

7.3. CobeTBeHHble faHHble MapTHepa (CRM, aHanuTuKa, CKPUHLLOTHI, CBUAETENbCTBA TPETbUX NUL, U
T.N.) He npuHumatTcs OnepaTtopomM B KayeCTBE OCHOBaHUSA AN HauyWCNeHust UnuM nepecyerta
BosHarpaxgeHus.

8. NOPALOOK BbIMJNATblI BO3HATIPAXOEHUA

8.1. BosHarpaxaeHne Hauducndaetcs no utoram OTYETHOro nepmoga v BbinnadnBaeTcs He nosgHee 15
(mAaTHaguUaTK) KaneHaapHbIX AHEW NOCMe ero 3aBepLleHns Npu YCnoBumn BbiNONHEHNSA Bcex TpeboBaHmi
pasgena 5.

8.2. Bbinnarta nponsBoguTCca Ha pekBU3nTbI, yKadaHHble [lapTHepom, nocne npoxoxaeHus MNapTHepom
Heobxoaumbix npouenyp wuaeHtudpukaummn (KYC/KYB), ecnn oHu npumeHumbl. Hanorm mn cbopsbl,
CBSA3aHHbIE C nony4yeHnem BosHarpaxaeHus, MNMapTHep ynnaynBaet camoCTOATENLHO.

8.3. Onepartop BNpaBe yCTaHOBUTb MUHUMAarbHbIA MOPOr BbINMaTbl; CyMMbl HUXE Mopora nepeHocaTcs
Ha cnegytowmn OTYETHBIN Nepuog.

8.4. Onepatop BMNpaBe yaepXaTb MMM aHHyNupoBaTb BosHarpakgeHne no npogaxkam, B OTHOLUEHWUN
KOTOPbIX BbISiIBNEHbI NPU3HAKW MOLLEHHUYeCTBa, camonpuenedeHus (self-referral), Bo3Bpatbl nnarexen
(chargeback/refund) unu nHble HapylweHusa HacToswen OdepTbl.

9. SAMNPELWIEHHBIE NPAKTUKA

9.1. lNMapTHepy 3anpelyaeTca: Ucrnonb3oBaHNe BBOASLLEN B 3abnyxaeHue peknambl; BbICTYMNeHME OT
nmeHn Onepatopa wWnNM rocygapcTBeHHbIX opraHoB Pecnybnukm KasaxcTaH; crnam-pacCbinku;
caMonpuBrieYeHne; BblKyn GpeHaoBbIX NOUCKOBLIX 3anpocoB Onepatopa 6e3 NMCbMEHHOrO cornacus;
nobble gencTeus, HapyLiatrowme 3akoHogatenbcTBo Pecnybnmkn KasaxctaH un aktel MOLLA.

9.2. HapyweHue pasgena 9 4aBnsieTCd OCHOBaHWEM AS19 HEMEANEHHOro MpeKpaweHnsa yyacTtus
MapTHepa B NporpaMme 1 aHHYNMPOBAHWS HAYUCIIEHHOIO, HO HEBbIMNMAYeHHOro BosHarpaxaeHus.

10. OTBETCTBEHHOCTb X OrPAHUYEHUA

10.1. Onepatop He rapaHTupyeT lNMapTHepy Kakon-Nmbo oObeM Npogax nnm Aoxona.

10.2. CoBokynHasi oTBeTcTBeHHOCTb Onepatopa nepen [lapTHepom oOrpaHM4eHa CymMMOW
HaYMCNEHHOro, HO HeBbINMa4YeHHoro BosHarpaxaeHunsa 3a nocnegHui OTYETHbIV Nepuog.
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10.3. Onepartop He HeceT OTBETCTBEHHOCTW 3a peLleHMs1 YNOHOMOYEHHbIX OPraHoB O MPUCBOEHUU
nunbo otkase B npuceoeHmn MNH KnneHtam.

11. CPOK OEMCTBUA U PACTOPXXEHUE

11.1. [loroBop AencTBYEeT C MOMEHTa akuenTa 4O ero pacTop)XeHnsa ntobon n3 CTOPOH.

11.2. lMapTHep Bnpase npekpaTnTb ydactue B [porpamme, yBegomms Onepatopa. Onepatop Bnpase
npekpatuTb yvactve apTHepa B OOHOCTOPOHHEM Mopsigke: Npu HapyweHumn ycnosuii OdepTsl - 6e3
npeaBapuTENbHOIO yBEAOMMEHNS, B UHBIX Cryyasx - ¢ yBegomneHvem 3a 10 (gecAtb) KaneHaapHbiX
aHen.

11.3. lMpu pacTopXeHun No NpUYMHE HapyLLEeHWUA HaYUCIeHHOe, HO HeBbINavYeHHoe BosHarpaxaeHve
MOXeT ObITb aHHYNIMPOBaHO Mo ycMoTpeHuto OnepaTopa.

12. NIPUMEHUMOE MNMPABO U CIMNOPbI

12.1. K OTHOLWEHNAM CTOpPOH npumeHsieTca genctsytowee npaso MOLIA, a B HeyperynupoBaHHOM
yacTu - 3akoHodaTenscTBo Pecnybnukn KasaxcraH.

12.2. Cnopbl paspellaTca MNyTeM MEPEeroBOpOB; MNPy HEeOOCTWXKeHuM cornacus B TedeHue 30
(Tpupuatn) kaneHgapHeix gHen - B Cyane MOLIA (AIFC Court) B COOTBETCTBUM C €0 pernameHToM.

13. 3AKINOYUTENBbHbLIE NMOJNTOXEHUA

13.1. HepeiicTBMTENbHOCTL OTAEMLHOrO nornoxeHnsas OdepTbl He BrevyeT HeOeUCTBUTENBHOCTM
OCTarbHbIX MOMOXEHWUNA.

13.2. MNapTHep He BnpaBe ycTynaTb NpaBa Mo AOroBOpYy TPeTbMM fvuam 6e3 NMCbMEHHOro cornacus
Onepartopa.

13.3. AkTyanbHas pegakumst OdepTbl NybnmkyeTcst Ha oduumnansHom pecypce MNMporpammel.

PEKBU3UTbI ONMEPATOPA

Verum Payments Limited

MexayHapoaHbI (oMHaHCOBbIV LieHTp «AcTaHa» (MOLIA), r. ActaHa, Pecnybnuka KasaxcrtaH
Jnuensns AFSA: Providing Ancillary Services (ASP)

OdmumanbHbin pecypc Nporpammebl: eresidency.gov.kz
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