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Categoria ALTA

Ne Certificado: US000100241598503
Certificate number

RD 311/2022

LEET Security certifica que los sistemas de informacién evaluados, todos ellos de categoria ALTA, y los
servicios que se relacionan, de:
LEET Security certifies the information systems reviewed, all of them in HIGH category, and the services of:

BMC Software, Inc.
2103 CityWest Blvd 77042, Houston. EE UU.

han sido auditados y encontrados conforme con las exigencias del Real Decreto 311/2022, de 3 de mayo, por el
que se regula el Esquema Nacional de Seguridad, segln se detalla en el correspondiente Informe de Auditoria

de 17 de abril de 2025, referente a:
have been audited and found in accordance with requirements of Royal Decree 311/2022, of May 3rd, which

regulates the National Security Scheme, as indicated in the audit report of April 17th, 2025, referring to:

Los sistemas de informacién que da soporte vy
mantenimiento a los servicios locales y de SaaS que
ofrece BMC, incluidos mainframe, Service Ops y
soluciones de automatizacién:

- Productos y servicios de BMC I1ZOT

- Productos y servicios de BMC DSOM

- Productos y servicios de BMC DBA

Information systems supporting the Support and
Maintenance of the SaaS and on-premise services
delivered by BMC, including Mainframe, Service Ops
and Automation Solutions:

- BMC I1ZOT products and services

- BMC DSOM products and services

- BMC DBA products and services

de acuerdo a la declaracién de aplicabilidad vigente y a la categorizacién resultante de los niveles siguientes
para cada dimensién:
according to the categorization resulting from the levels determined for each dimension:

Categoria Total de

Alta medidas -
Category Alto Alto Alto Alto Alto Total

High High High High High High measures

Ubicaciones de los CPDs: Austin (TX) y Phoenix (AZ)

Locations of Data Centers

Emitido en Madrid, a 19 de mayo de 2025
Issued in Madrid, May 19th, 2025

Fecha‘de concesién: 12 de mayo de 2025 A{Y\’O“OO
Granting date: May 12th, 2025 <

Fecha de expiracién: 12 de mayo de 2027

Expiration date: May 12th, 2027

Fecha inicial de certificacién: 12 de mayo de 2025

Categoria de seguridad ALTA

Initial certification date: May 12th, 2025. Security category HIGH

CERTIFICACION
ISO 17065
N°154 / C-PR342

Antonio Ramos Garcia
Director Técnico

Firmado digitalmente por PMO & Quality Assurance
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ANEXO
ANNEX

Los sistemas de informacién que soportan la familia de soluciones Helix proporcionadas por BMC Software
en modo SaaS:
The information systems supporting the Helix family of solutions provided by BMC Software in SaaS mode:

BMC Helix ITSM

BMC Helix Digital Workplace Basic

BMC Helix Digital Workplace Advanced

BMC Helix Custom Applications

BMC Helix Premium Connector

BMC Helix Business Workflows

BMC Helix Knowledge Management

BMC Helix Portfolio Management

BMC Helix Cloud Cost

BMC Helix Cloud Security

BMC Helix Automation Console

BMC Helix Discovery

BMC Helix Operations Management

BMC Helix Cognitive Search

BMC Helix Cognitive Automation

BMC Helix Virtual Agent

BMC Helix Multi-Cloud Broker

BMC Helix iPaaS

BMC Helix Continuous Optimization

BMC Helix AlOps

Fusion Agility Suite / Visual Boards for BMC Helix service
BMC Helix for Communications Service Providers (CSP)
BMC Helix Customer Service Management (CSM)
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