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1. Introduction

1. The Company provides services in the field of financial intermediation, in particular
insurance mediation, in compliance with applicable laws.

2. A Partner is an entity with which the Company has a cooperation agreement and
whose products the Company offers or intermediates to Prospects.

3. A Prospect is a person expressing interest in entering into a contract with a Partner
through the Company.

4. The Company processes personal data in accordance with Regulation (EU) 2016/679
(GDPR) and Czech Act No. 110/2019 Coll. The Company acts as the Data Controller.

5. Providing personal data is voluntary; however, failure to provide data necessary for
the Company’s activities may result in the Company’s inability to provide services.

6. Consent to the processing of personal data is granted in accordance with GDPR and
applicable national regulations.

2. Purposes of Processing Personal Data

Personal data are processed for the following purposes:

a) intermediation of a contract between the Prospect and the Partner,
b) compliance with legal obligations of the Company,

c¢) performance of contractual obligations,

d) protection of the Company’s legitimate interests,

e) record-keeping,

f) archiving,

g) offering additional services and products (marketing).

3. Scope of Processed Personal Data

3.1 Categories of data processed


http://www.healtio.com/

The Company may process:

a) identification data — name, surname, date of birth, residence, phone, e-mail,

b) IP address and metadata related to online communication,

c¢) information regarding the status of the intermediation process,

d) additional information provided by the Prospect (financial information, creditworthiness,
health information where necessary for insurance, communication logs, etc.).

3.2 Legal bases for processing
Personal data are processed on the basis of:

e performance of a contract,

e pre-contractual steps taken at the Prospect’s request,

o legal obligations,

o legitimate interests of the Company (e.g., fraud prevention, debt recovery, marketing),
o consent of the Prospect.

4. Method of Processing Personal Data

1. Data are stored securely in electronic or paper form and protected against misuse.
2. If the Prospect consents to marketing, promotional communications may be sent to the
provided phone number or e-mail address. Consent may be withdrawn at any time.

5. Data Retention Period

Personal data will be retained for 10 years, unless a longer period is required by law or
justified by the purpose of processing.

6. Data Transfers

1. Personal data may be transferred to the Company’s Partners solely for the purpose of
contract conclusion and performance.

2. Partners include banks, insurance companies, investment intermediaries and other
financial institutions.

3. Personal data may also be transferred to public authorities or supervisory bodies where
required by law.

4. With the Prospect’s consent, data may be shared with additional entities.

7. Rights of the Data Subject



Under GDPR, the Prospect has the right to:

a) obtain information regarding the processing of their personal data,
b) access their personal data,

c) rectify inaccurate or incomplete data,

d) request erasure of personal data (“right to be forgotten”),

e) restrict processing,

f) data portability,

g) object to processing (including profiling and marketing),

h) not be subject to automated decision-making without consent,

1) lodge a complaint with the supervisory authority:

Czech Data Protection Authority (UOOU)
WWW.U00U.CZ

8. Final Provisions

Further information is available:

e in person,

o via the Company’s customer support line,
e by e-mail at info@healtio.com,

e on the website www.healtio.com.



http://www.uoou.cz/
http://www.healtio.com/

ZPRACOVANI OSOBNICH UDAJU

Fabrika ads s.r.o., IC: 04762347, se sidlem Pod Krejcarkem 975/2, Zizkov, 130 00 Praha 3,
zapsana v obchodnim rejstiiku vedeném Mé&stskym soudem v Praze, sp. zn. C 252681
Telefon: +420 311 440 791

E-mail: info@healtio.com

Web: www.healtio.com

(dale jen ,,Spolecnost*)

1. Uvodni informace

1. Spole¢nost nabizi produkty a sluzby v oblasti finan¢niho zprosttedkovani, zejména v
oblasti pojiSténi, v souladu s pfisluSnymi pravnimi predpisy.

2. Partnerem Spolecnosti je osoba, se kterou ma Spole¢nost uzavienou smlouvu o
spolupréci, jejiz finanéni produkty Spolecnost nabizi ¢i zprostiedkovava Zajemciim.

3. Zajemcem je osoba, ktera projevi zajem o uzavieni smlouvy s Partnerem
prostiednictvim Spole¢nosti.

4. Spole¢nost zpracovava osobni udaje Zajemcti v souladu se zdkonem ¢. 110/2019 Sb. a
Natizenim (EU) 2016/679 (GDPR), na zaklad¢ souhlasu Zajemcii a/nebo dalSich
pravnich titult stanovenych pravnimi pfedpisy. Spole¢nost je spravcem téchto
osobnich udajt.

5. Poskytnuti osobnich tdaju je dobrovolné. Pokud vSak Zajemce neuvede udaje
potfebné pro ¢innost Spolec¢nosti, Spole¢nost miize odmitnout uzavtit smlouvu ¢i
poskytnout sluzbu.

6. Souhlas se zpracovanim osobnich tdajii je udélovan v souladu s pravnimi piedpisy CR
a EU, v¢etn¢ GDPR.

2. Ucel zpracovani osobnich udaju
Osobni udaje Zajemct jsou zpracovavany pro tyto ucely:

a) zprostfedkovani smlouvy mezi Partnerem a Zajemcem,
b) splnéni pravnich povinnosti Spole¢nosti,
¢) splnéni prav a povinnosti souvisejicich s uzavienim a plnénim smlouvy,
d) ochrana prav a opravnénych z4jma Spolecnosti,
e) evidence,
f) archivace,
g) dal$i nabizeni sluzeb a produktil Zajemctim (marketing).
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3. Pfedmét zpracovani osobnich udaji

3.1 Kategorie zpracovavanych tudaji
Spolec¢nost zpracovava zejména:

a) identifikacni udaje — jméno, pfijmeni, datum narozeni, bydlisté, telefon, e-mail,

b) IP adresa, pokud je smlouva nebo komunikace vedena online,

¢) informace o prib&hu zprostiedkovani smlouvy,

d) dalsi udaje sdélené Zajemcem nebo ziskané v souvislosti s jednanim o smlouve, vcetné
finan¢nich udaja, informaci o bonite, zdravotnim stavu (pokud je to nutné pro ucely
pojisténi), idajh z telefonické ¢i jiné komunikace.

3.2 Pravni zaklady zpracovani
Zpracovani probiha na zéklad¢:

e plnéni smlouvy,

o provedeni opatfeni pfed uzavienim smlouvy na zaddost Zajemce,

e splnéni pravni povinnosti,

e opravnéného zdjmu Spolecnosti (napt. vymahani pohleddvek, marketing),
e souhlasu Zajemce.

4. Zpusob zpracovani osobnich adaji

1. Udaje jsou uchovavany v elektronické i listinné podobé a jsou zabezpeéeny proti
zneuziti.

2. Pokud Zajemce udé€li souhlas pro marketing, mohou mu byt zasilana obchodni sdéleni
na poskytnuty e-mail nebo telefon. Souhlas 1ze kdykoli odvolat.

5. Doba uloZeni osobnich udaju

Osobni tdaje jsou uchovavany po dobu 10 let od jejich poskytnuti nebo od udéleni souhlasu,
neni-li pravni ptedpis piisnéjsi.

6. Predavani osobnich udaju

1. Osobni udaje mohou byt pfedany Partnerim Spolecnosti vyhradné za ticelem uzavieni
smlouvy a jejiho plnéni.

2. Partnery mohou byt zejména banky, spofitelny, pojisStovny, obchodnici s cennymi
papiry a dalsi finan¢ni instituce.



3. Osobni udaje mohou byt dale pfedany organtim vetejné spravy nebo dohledu, pokud
to vyzaduje pravni predpis.
4. Se souhlasem Zajemce mohou byt tidaje pfedany i dalSim subjektim.

7. Prava Zajemce
Zajemce ma zejména pravo:

a) na informace o zpracovani osobnich udaj,

b) na ptistup k osobnim tdajim,

¢) na opravu nebo doplnéni udaji,

d) na vymaz, jsou-li splnény zdkonné podminky,

€) na omezeni zpracovani,

f) na prenositelnost udaja,

g) vznést namitku proti zpracovani (zejména proti marketingu),

h) nebyt pfedmétem automatizovaného rozhodovani ¢i profilovani,

i) podat stiznost u Utadu pro ochranu osobnich udajii (www.uoou.cz).

8. Zavéreéna ustanoveni

Dalsi informace lze ziskat:

e 0sobne,

e na infolince Spolecnosti,

e prostiednictvim e-mailu info@healtio.com,
e na webu www.healtio.com.
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