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Les Emirats Arabes Unis face a
la crise du Covid-19
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Methodology

Methodology Survey tool

Online survey by French Business Council Dubai & Google Form
Northern Emirates, in collaboration with the
French Business Group Abu Dhabi

Time of Survey
Tuesday, 14th April 2020 to
Wednesday, 22nd 2020

Participants

Sample of 100 respondents (X2 since March
reading)

All CEO or GM of companies based in the UAE and
members of FBC and/or FBG
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Diversity of profiles reflecting the
variety of the French business
community in the UAE




Diverse geographies....

50% are headquartered in France 3 out of 4 operate beyond UAE
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A large array of companies’ size

2 out of 3 have less than 50 employees in A balanced repartition in terms of level of
the UAE... turn over
|
But half >500 globally |
|
|
|
|
| 39%
|
|
|
|

m0to9
m 10 to 49

m 50 to 499 m Less than 1 million AED m 1 to 9 millions AED
® 500 to 4999

m More than 5000 employees

m 10 to 49 millions AED ® 50 to 99 millions AED

7 ® More than 100 millions AED
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A diversified sample of economic sectors

Other
Tourism

Architecture, Urbanist,...
Healthcare
Telco / IT / Internet
Agriculture and Food Industry
Retail and Artisans
Logistic and Transport
Marketing / Event / Media
Industry
Energy

Business Consulting and Services
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Impacts and
Operational measures taken to
address the situation




C

Risks on cash and loss of orders are the most common
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2 out of 3 companies risk to lose orders

High risk of bankrupt .
High risk on salary payment
High risk on bad debt

High risk on cash flow

High risk of loss of orders

o
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UAE is the most affected country and recovery is
expected during the second half of 2020

UAE PERCEIVED AS MOST AFFECTED 55% EXPECT RECOVERY AFTER
COUNTRY SUMMER ONLY (19% IN OUR
PREVIOUS SURVEY)

15%
o

EARLY JUNE EARLY JULY EARLY LATER ON DO NOT
SEPTEMBER KNOW
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Strong effect on sales across 2020

FIRST SEMESTER 2020 SECOND SEMESTER 2020

80% EXPECT A DROP OF SALES >5% 91% EXPECT A DROP OF SALES >5%
IN H1 IN H2
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MOINS DE 5% -5% A -30% -31% A -60% PLUS DE -61% NSPP MOINS DE 5% -5% A -30% -31% A -60% PLUS DE -61% NSPP
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Crisis is affecting differently the companies as per
their size*

0-9 Employees 10-49 Employees
HBelow5% ME5to30% M31%to60% M Morethan61% HBelow5% MEW5to30% M31%to60% M Morethan61% M Don't know
1st Semester 2020 12% 56% 24% 8%
1st Semester 2020 21% 23% 28% 26%

50-499 Employees
500-4999 Employees

WBelow 5% MW5t030% M31%t060% M Morethan61% mBelow5% M5t030% M31%to60% M More than 61%

2nd Semester 2020 2 19% 5% 2nd Semester 2020

1st Semester 2020 14% 10% 1st Semester 2020

*Number of employees in the UAE
The unique company respondent that has more than 5000

»
C’ FRENCH BUSINESS COUNCIL employees in the UAE is not mentioned here.
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Contrasted impact by sectors

Tourism

MASSIVE
IMPACT

STRONG
IMPACT

Retail and Artisans

Other

Marketing / Event / Media
Logistic and Transport

Business Consulting and Services

Architecture, Urbanist, Construction

Agriculture and Food Industry
Energy

Healthcare

Telco / IT / Internet

Industry

0

X

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HBelow5% ME5to30% M31%to60% M Morethan61% M Don't know
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Managing Business Activities




Problems impacting the business

Limited supply issues but travel and event disruptions

32% 23% 66% 70%
82% 85%
72%
66%
34%
28%
. = =
Suppy Issues Difficulties Exporting Suspension of Travel Cancel / Postponed
your Products Affecting your Promotional Activities

ENo mYes business

25% | March reading
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HR Management




Since March, stronger HR actions taken
57% 19% 17% 8% 6%

66%
58%
249
C 1% gy,
5% 0, [0) 0, (o) (o) o, (o) (o)
1% 1% 1% 1% 1% 1% 1% 1%
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Support from local authorities




High expectation of costs relief and economic
stimulus

W Low interest M High interest

More information on the stimulus economic - 9%

ogen — e

K
I 0%

Lower Interest Rate

- EX
I 68%

Delay / Cancel Utility Bills

Delay / Cancel Rental Fees

Delay / Cancel VAT
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Key take-aways

e Since March, impact and forecast have worsened

* Impact are very diversed across economic sectors

* Impact on people are stronger than in March

* Respondents are calling for more relief on costs and stimulus
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Intervention

Ludovic POUILLE

Ambassadeur de France aux Emirats Arabes Unis
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Présentation

Aurélien NEU

Délégué du Chef du Service Economique Régional
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Trésor

DIRECTION GENERALE

Penser « |I'Apres » a trois mois jusqu’a
deux ans ?

Crise sanitaire : A T’horizon court et

9 813 cas confirmés Crise économique : moyen terme

71 déces ; s :

. Re\{1s1qns des : Plan de soutien (par
1 887 guérisons ; PI‘O]CCthHS de croissance émirat) ;
(données pour les EAU, |’

le 26/04 a 10h30) Destructions d’emplois ;

Impact sur le secteur
bancaire ;

Plan de relance (niveau
fédéral) ;

LA DIRECTION GENERALE DU TRESOR AVRIL 2020
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Trésor Le modeéle économique de Dubai : des fondamentaux comme

DIRECTION GENERALE

forces ou comme faiblesses ?

U La crise économique et financiére de 2009, un choc endogene brutal pour le modele de
Dubai ;

(1 Une capacité de résilience et de rebond mise a I’épreuve :

1. Entre 2009 et 2019, le nombre de passagers transportés par Emirates Airlines a doublé
passant de 27,5 M a 58 M ;

2. Emirates Cargo (270 appareils) est devenu la deuxieme compagnie mondiale de fret aérien
derriere Fedex ;

3. DP World est devenu le 4¢ manutentionnaire portuaire mondial ;

U Deux assises fondamentales :
1. Les zones franches : 24 a Dubali, 45 000 entreprises, 390 000 emplois directs ;

2. Le commerce de réexportation : 75% du commerce extérieur de 1’émirat, role
prépondérant de DAFZA et JAFZA.

LA DIRECTION GENERALE DU TRESOR NOVEMBRE 2018
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Tresor
A

la recherche d’un nouveau « roman national » ?

Le narratif de la L’Exposition
période 2009-2019 Universelle 2020

Se réinventer ou

renaitre ?

clot un chapitre pour acme

LA DIRECTION GENERALE DU TRESOR NOVEMBRE 2018 28



Panel de discussion

Franck Caroline Mansour Jean-Marc
LADEGAILLERIE THEVENOT HAJJAR LOURAU
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MPH | FBG CTC Accounting CHALHOUB Group Gyma Food
FBC Club SYNERGY Industries Bayara
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Merci de votre attention

pour nous contacter :
fbc@ftbcdubai.com

Retrouvez toute |'actualité du FBC sur :

www.fbcdubai.com
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