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NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.
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SECTION - 1

Qus -1
Note : This section contains five (5) questions based on the following paragraph. Each
question should be answered in about thirty (30) words and each carries five (5)
marks.
(5x5=25 marks)
e 70 T H frefafead o= W e aie (5) ¥e €1 Teish U9 1 SR ST
(30) w3l | 37Ufara B 1 Uk 99 Ui (5) SRl T (5x5=25 3ieh)

Three of the outstanding characteristics of bureaucracy wave, as we have seen,
permanence, hierarchy and division of labour. These characteristics moulded the human
beings who manned the organizations. Permanence - the recognition that the link
between man and organization would endure through time-brought with it a
commitment to the organization. The longer the man stayed within its embrace, the
more he saw his past as an investment in the organization, the more he saw his personal
future as dependent upon that of the organization. Longevity bred loyalty.

Power-Laden hierarchies, through which authority flowed, wielded the whip by
which the individual was held in line. Rewards and punishments came down the
hierarchy to the individual, so that the individual, habitually looking upward at the
next rung of the hierarchical ladder, became conditioned to subservience. Thus : the
wishy washy organization man-the man without personal convictions (or without the
courage to make them evident). It paid to conform.

Finally, the organization man needed to understand his place in the scheme of
things ; he occupied a well-defined niche, performed actions that were also well-defined
by the rules of the organization, and he was judged by the precision with which he
followed the book. Faced by relatively routine problems, he was encouraged to seek
routine answers. Unorthodoxy, creativity, venturesomeness were discouraged, for they
interfered with the predictability required by the organization of its component parts.

The embryonic Ad-hocracies of today demand a radically different constellation
of human characteristics. In place of permanence, we find transience-high mobility
between organizations, never - ending reorganizations within them, and a constant
generation and decay of temporary work groupings.

R T < g fafersand, S ew <Et § 9 €, Tenfa, dehd @ 99 a3
fafemad s& =af® i, S e/ = §, g ¢ 1 Lenfac-uger S fo safe $ik geq
I SIS B-THT & WY et -GSl ga-esdl YeH il ¢ | T safe su wmy e
Tl &, SO & ATHF I WIS | ek oW & ®q § YA [ SISl § A 3 & Ak 5%
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3T SFTHTA Wi h] 36 WA & ®9 § 31feh it & ®9 4 S@dr g1 el § w1 scom
AT

T1-UshH 9 Haifed g- ek gR1 ARt 11 sgdn o1, TH1-=meeh =ardl § fdeh gr
= TE WA | @l 8| (TR T <Us, A o UeehH U A e T €, AT USshH
el H o779 ¥ W 91 i IR T €, AR o T Tk 91 gt o | o7 S=geh e
= SAfdHTTa fovam o fo=1 (A1 3R JHIMG 3 & |ed & fom1) Tt o 21

3T HTed b sl W dF hl ASH § 379 TIH Sl U STERIE oT; I Th
o= e o1, fore U wrisard Sied o odl o g1 gHfv=a o a0 3ueh! o1 56 g1
foRan T ot fob a8 foRat aient | 3T ShTieherdl ohl THETAT AT | AT USR] i FHEnsti
T AT HA T I ST T ge o ToTe Tieanfed fomam ST o | ST, si-Tedehal,
fiferan =l edlcaTied foham T, it 3 T o fafve w2l & fou stevaes T Hear i
ST A B

3111 ot SAfeRfa qeeidT Aea AaTol i Jora: fafvs el o6t A i ¢ | T
M W, &6 el H STenfie-stcafees Tifaefierdr, den Teh fFR=X et deh a1 sl 9@l &
wonfeeet o1 qod, Taern €1

1.  Which characteristics of Bureaucracy moulded the human beings in an organizational
setup ?

forell HTe & 8T H AhRl 1 hiA-91 fafywand saf® i el § ?
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2. What is the underlying concept of ‘longevity bred loyalty’ in an organization ?

forelt Hre o “ <Srelen @ Trsst Soowt Bt © H Tifed Seheqmn s 2

3.  How did hierarchy rendered individuals to subservience conditioning ?

qashH TR JehR STIRTRTIT hi ITd hl SH<h hidl © 2
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4. Identify the characteristics encouraged and discouraged by the hierarchy driven
organization.

qashd §R1 SETferd 9Ta g1 Yicdmed aen fecded &) fafsmareti st Je=m swifsw)

5. How permanence, hierarchy, and division of labour are relevant in the context of
globalization.

Tofae, TeshH qe 98 fauS JEeeeto & e H fohan Hewegul 2
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SECTION - II
Qug —1I1

Note : This section contains fifteen (15) questions each to be answered in about thirty
(30) words. Each question carries five (5) marks.
(5x15=75 marks)

e : 34 G | ara-1id (5-5) il & H5E (15) T 8 | T TR o I 1 a9 (30)
vl § S7aferd ¥ 1 U U 9tE (5) SR T R
(5x15=75 3ih)
6.  What are the main postulates of Scientific Management ?
I Fore ot G STFIERo 91 § 2
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7.  Distinguish between ‘recruitment’ and “selection’.

Yot TE e R ST S R

8.  What is the difference between ‘Money Wage’ and ‘real wage’ ?

" TeRe Teigd UE amdforss Heigd'! W st T SIqed |
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9.  What is meant by ‘Quality Circles” ?
" FEferet Wichal' AT o THI © 2

10. What are the objectives of training ?

fvreT ¥ F-HH 4 Seiv A 2
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11. Define organisational behaviour.

GISTIcHeh STa8R hl TR i |

12. Define Industrial Relations.

SATENfiTen Heie ol R L |

J—5509
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13. What is meant by “Workers” Participation in Management” ?

‘e | gl el § 219 9 T § 2

14. What is trade union rivalry ?

TSI W5 Wfdglgdr o 8 ?
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15. Distinguish between social legislation and labour legislation.

gy faum wa s faum 5 2fd sqa |

16. How does the factories Act 1948 define ‘manufacturing process” ?

FHREMT AT 1948 & SidTa  H=Iharatan a1 foh wohr uRefera foman o 82
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17. Differentiate between “social insurance’ and ‘social assistance’.

“mrfSte S’ Td ¢ At et & S 3TaR Siaeld |

18. Define trade union as given under the trade unions Act, 1926.

T | AT 1926 % idTa IR e i o gRren <t 7 72
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19. Differentiate between ‘minimum wage’, ‘fair wage’ and ‘living wage’.

" =AaH T, ‘3fed Aeigd’, den fate weigdl’ W St S daad |

20. Bring out the concept of ‘Bonus’ as given under the payment of Bonus Act, 1965.

Y PTAE ST 1965 % il ST i TR 7 < T § 2
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SECTION - III
Qug —II1

Note : This section contains five (5) questions from each of the electives / specialisations.

21.

22,

23.

24.

25.

The candidate has to choose only one elective / specialisation and answer all the
five questions from it. Each question carries twelve (12) marks and is to be answered
in about two hundred (200) words.

(12x5=60 marks)

39 e H Y% Ufeos s /foRmgar @ 9= (5) We &1 e1seft =l shadd U U
ThTE / TaTo=Ta <l Gt ST H § U= T9H1 b1 ST § | T U9 oRE (12) ki b
T I SHHT ST T < G (200) V) H STURTA ¥ |

(12x5=60 37h)

Elective - I

faerea —1

Examine the emerging trends in industrial relations in India as a result of globalization.

TSR o TheTea®d AT Hee o Said SR g Ygradi ol ==l o |

What should be the role of trade unions in India in the present scenario ?

3T o Y H 9T § TG Gl i 3 fHeRt gl <oy ?

Critically examine the features of Industrial Relations in USA.

HYw T SR § i deie ot fagiarsti 1 eTeiramrctes qHte & |

Examine the contribution of the tripartite bodies in India in promoting peaceful
industrial relations.

RA ¥ wifequl stEifier et o foem # Freea Seenstl o AneH &l qediehd &1 |

What will be the future of collective bargaining in India ?

IRA o Grfee Giearstt o1 e a=m gom ?

OR / 3TraT
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21.

22.

23.

24.

25.

21.

22.

23.

Elective - II

fasrea—11

HR strategies currently are finding two co-equal challenges of attrition and the need
for downsizing. How to respond to these challenges ?

S G i I o T AT S 9g-99H FAGa & oM a1 St | 39 gifaal 9
Y froe =nfew |

What is training ? Identify the outcomes of a well planned and well executed training
programme.

JfSTeror &) 2 ek giEifea qen | gitomfed ufinerr wrisy & afomdt o sem |

Identify and elaborate the HR process interventions in Organisational Development.

T foehr o AFa GOE Uiehan T aT o Seold Ue Sarel o |

Discuss the process of organizational change and strategies to cope with change.

GISTCHS: decltd dl 39 sleaid ¥ 792 st ToFIfd st Ufshan st ==l i |

Discuss the problems of “Expatriation and” Repatriation” in relation to staff flow policies
of multinational corporations.

TELYN HTURIE bl FHHART YaTe i & ool H yarg qon T@ey-aradt st guenedi i ==t
F|

OR / 31qan
Elective - III
fasmea—111

What factors have influenced the growth and development of Social and labour
legislations in India ?

XA § FH TS WIS S| o faem | ford foh el o1 99e @I E 2

What are the modern principles of labour legislations ?

g9 FHIA o MY fagia A-HF a2

Bring out the important recommendations of the second National Commission on Labour
with regard to labour legislations in India.

XA § F9 S o oM ¥ fgdia U 59 ST o faoRi i ==t |
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24. Do you think that the labour enforcement machineries in India have been able to
promote effective implementation of labour laws ?

IR | ‘TR SRR WA FHehTT o Wereut e % oo H el 7o Tmef W E 2

25. Do you agree with the view that the ILO has greatly influenced the course of labour
legislations in India.

IR H g9 Al o fosh 1 9fhan § ST, Ta. el &l il Tyl g9E Wi gl S a9
3779 el e HeHd ¢ ?

J—5509 17 P.T.O.



J—5509

18



J—5509 19 P.T.O.



J—5509

20



J—5509 21 P.T.O.



J—5509

22



J—5509 23 P.T.O.



J—5509

24



J—5509 25 P.T.O.



J—5509

26



J—5509 27 P.T.O.



J—5509

28



J—5509 29 P.T.O.



SECTION - IV

RCREE MY

Note : This section consists of one essay type question of forty (40) marks to be answered

26.

in about one thousand (1000) words on any of the following topics.

(40x1=40 marks)

T @< H T 9eid (40) 3ehl 1 FHereedes g9 & fSreen s f=fafea fawi & 9
hedl Teh I, AT Teh S5R (1000) vrsai § ofufard &1

(40x1=40 37h)

Individual bargaining is becoming more vibrant today particularly in the organized
sector. Will it lead to complete disappearance of trade unions and collective
bargaining ? In this context comment on the future of trade unions and collective
bargaining in India.

fagtoa: dfed & o, =afwa Giedrst 311 ATt Tesid o9 W 81 91 3H& Thorasy

TSI o a1 Wfeeh Wiearsit quia: o & ST ? 39 He H 9Ra H Heig wHl qen wmfe
@St & dfae R feooft |

OR / 3terar

What are the challenges faced by the modern organizations in the backdrop of economic
reforms and globalization. Critically evaluate its impact on the task of the new age HR
professional who will also act as a change agent and facilitator.

MYk U o SveTehtvr st gfH # STy Wil &l foh THENSTl 1 WA ST Ul
¥? T3 9 % A gEre fasis, St ufad = o e qen GIHeRn el o ¥, W 39 g

Sl HHTAHATCHS Yook i |

OR / 31T

What provisions have been given in Indian constitution with regard to labour ? How
far they have been implemented through labour legislations ? Comment on the adequacy
of their enforcement.

IR wfoe™ § gftehl | Saiftd o | weuE o ™ 8?7 gm-stfufem % weEm | s
forg dn ek @ foran o1 € 2 9k o] fRT ST Rt F<ear W feooft i)
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