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Dawson, Tim 0 minutes 25 seconds
Hi, everyone. I can see that there's already a really good number of people online for this session. I'm just going to give it a few more minutes, though, to make sure that people have time to log on and be ready.

For those who are just joining now, there's a really good number of people logging on. We're just waiting another minute or two to make sure as many people can get online before we kick off. But we will be starting very soon.

Okay, welcome and thank you for making the time to join us—DAFF's Export Assurance Reform Team—to discuss important improvements to non-prescribed goods regulation and what that means for you. I'm Tim Dawson and joining me here today is Damien Gibbons. He's the Assistant Director of DAFF's Export Assurance Reform Team.

Given the recent conflict in the Middle East and its flow-on disruption for industry, we particularly appreciate your time today. So thank you for being here.

We'd like to acknowledge the Ngunnawal and Ngambri people as the traditional custodians of the land that we're meeting on here in the Canberra region. We'd also like to acknowledge and welcome other Aboriginal and Torres Strait Islander people who may be attending the webinar today. Wherever you may be around Australia, thank you for joining us.

In this session, Damien will provide a presentation and we will have the question and answer function open so that we can address your questions at the end. But please do feel free to post those questions as we go and whenever you think of them. Note also that some of those questions might be published in that Q&A function, some, if they're very straightforward, might just be addressed directly to you by our team. 

In addition to Damien, we have other experts online today to address any questions if needed. And if we don't cover all your questions due to time, we'll endeavour to answer them in future communications. Equally, you can of course always contact us via email and we'll provide that contact and other ways to get in touch with us at the end of this session.

Today's session will also be recorded, so you'll be able to watch it after the event. And please also note that this is absolutely not your only opportunity to engage with us. We have consulting open at the moment through DAFF's Have Your Say platform. It's running until the 8th of May. That's a six week Have Your Say consultation. So, the 8th of May is coming up though, so please get your responses in and I encourage you all to participate in that process.

We've already received a really good number of responses through that Have Your Say campaign and we've heard a really common theme that people want more detail about the changes coming and our proposal. So giving that further detail is exactly what today is about and what Damien will be doing in the presentation.

There will also be further consultation throughout this year, including consultation focused on cost recovery. So, stay tuned for those opportunities in coming months. 

And I'll now pass over to Damien for his presentation.

Gibbons, Damien 4 minutes 45 seconds
Thanks very much, Tim, and thank you everybody for joining us today. Really appreciate your time.

So, from an overarching perspective, the department's working to create an improved regulatory framework for many non-prescribed goods, which will mean prescribing these goods under the Exports Control Act. And in doing that, we'll be creating a new category called General Products.

The intent of this session is to be able to take you through what the proposal looks like, what it means for you and what would be required when implemented. Firstly, I'd like to provide some background on why we need to do this and how this will make improvements to the way we regulate, as I appreciate many of you haven't been involved in the development. 

So historically, non-prescribed goods or NPGs were lower risk products that didn't have many importing country requirements linked to them. However, the global trade environment has changed a lot. Over time and particularly in recent years, there's been a shift to increasing importing country requirements, both in number and complexity. And for many NPG, importing countries are now expecting more government oversight than the system was originally set up to manage. And this trend is only expected to continue.

These extra requirements led to the introduction of some administrative regulatory processes that didn't sit under the legislation. As requirements have become more complicated, these administrative arrangements have become more challenging. Some examples of these administrative actions for non-prescribed goods includes entity audits and listings.

To manage these effectively into the future, we need to shift these into regulatory processes under the legislation. This will allow us to more effectively regulate and maintain Australia's market access as requirements continue to increase. Regarding cost recovery, the current legislative charging framework no longer reflects the activities required to regulate non-prescribed goods.

It only has charge points for government certificates, and this imposes the full cost of the Assurance system onto the applicants for certificates rather than charging at relevant points across the supply chain for services provided. This has contributed to under recovery as well. The department's working to resolve this and bring our cost recovery arrangements back in line with the Australian Government charging framework.

And finally, various industry participants have been calling for change for several years. Participants have expressed that they see an opportunity to make requirements clearer and manage exporter non-compliance and protect market access through a stronger regulatory system for non-prescribed goods. And this is through using the regulatory powers of the Exports Control Act.

So, to move with the trade environment and address these issues, we're working to answer this question:

‘How can the Australian Government provide appropriate oversight to meeting increasing trading partner requirements and expectations and better manage the risk for exported commodities while minimising the regulatory impact?’

So, we're acting on the opportunity to support increased prosperity in our NPG industries.
by providing A robust export Assurance system to appropriately cost recover across the several regulatory touch points and to build on our digital systems to develop an end-to-end digital system to limit the burden on exporter stakeholders.

We have been working with members of industry on this project for a few years. So, in 2023, we ran a public Have Your Say survey to identify issues and opportunities to guide our regulatory reform. 

2024 saw the creation of the Industry Reform Committee, which we have been working with in relation to this project since.

Later in 2024, we then developed options for how we could best improve the system and ran a second Have Your Say consultation to seek feedback.

From those options, it was agreed that we would take a ‘regulate to assure approach’, basically implementing new legislative rules and regulations to verify and provide confidence that importing country requirements are being met. At the same time, this would apply as little regulation as possible and only as much as is needed. This way we could deliver effective regulatory processes that minimises the burden to industry.

These representative bodies are part of the Industry Reform Committee and are a great channel through which you can engage on the project too. [referring to slide with Industry reform committee industry body logos]

So, with that said, what will change under our proposal?

So, under the proposed regulatory framework, 7 categories of non-prescribed goods will become prescribed for export. These will be defined in legislation as General Products, and these will cover rendered goods, which includes things like protein and bone meal, animal food, including pet food, stock feed, and some feed additives, skins and hides, including raw and tanned hides, honey bee products, including honey, beeswax, royal jelly, wool and wool grease, which includes greasy, scoured and carbonised wool and wool grease, pharmaceutical, technical and blood products of animal origin in these spaces, such as foetal bovine serum, cell cultures, things like bovine pericardium, that sort of thing. And then finally, food and beverages.
It's important to note here that the definitions of the products under the legislation are not yet finalised and we will soon be seeking input from the Industry Reform Committee ahead of finalising them. We'll then provide greater detail to you, including AHEC codes.
The reason for this is that we're targeting the goods that have increased importing country requirements and interventions from the department.

We want to make sure we're not capturing those goods that are low risk still. So for example, wool that has undergone further processing isn't a real risk factor for importing countries, and so the added regulation wouldn't be necessary. Those sorts of goods will remain non-prescribed.

These changes also won't include goods that are already prescribed under the Export Control Act. So, this could be milk, meat, fish products, that sort of thing. An exception applies to organic goods that fall within the general products. These will also need to comply with the Export Control organic goods rules due to overlapping requirements from importing countries.

Exports already regulated by other agencies will also not be captured under the general products framework either. So, this will include wine, which is covered by Wine Australia, therapeutic goods, which are covered by the Therapeutic Goods Administration, and agricultural and veterinary chemicals and medicines, which are covered by the APVMA.

Similar to other prescribed goods like meat and dairy, though, the general products regulations aren't proposing to prescribe exports that are things like exports to New Zealand, ships or aircraft stores, imports that are subsequently exported without alteration, those sorts of things.

This diagram shows what the regulatory system will look like. So, we'll take you through what each element is and why it's being used before going into detail of what the process will be for each.

So, I'll start with licences and permits, as these will apply across all Exports.

So, all exporters will require an export licence, and all consignments will require an export permit.

This is the basis of the regulatory framework being strong and defensible. So, a licence acts as proof that the department has assessed the business or the individual as suitable to be able to export in general terms and that the business has agreed to meet certain requirements when exporting.

The licences fill an existing gap of not having visibility or effective communication with a large portion of active non-prescribed goods exporters. Where there are wider issues impacting industry, this will help in quickly being able to reach all relevant stakeholders. So, for example, when China introduced their registration requirements a few years ago it was extremely challenging to reach all stakeholders that would have been impacted and that created risk for their ongoing access to that market.

With these reforms in place, those sorts of risks can be significantly reduced in future.
Licences also help to protect existing market access by providing A mechanism to take regulatory action where necessary. This could be applying additional requirements to increase assurances, but it could be as severe as revoking a license.

As the export permit requires proof of holding a license, this helps to demonstrate an exporter has met minimum standards as well as any other consignment requirements.

The benefit of this is that it demonstrates a stronger regulatory system to our trading partners, including through enabling the traceability of consignments. This will support providing better responses to consignment issues like distressed consignments and where importing countries require investigation into imported products.

This contributes to helping protect and maintain market access.

Moving on to the accredited properties. So currently where importing countries require facilities to be under some level of oversight by the department, they undergo a listing process. The reform framework will use accredited properties to bring the non-prescribed goods establishment listing process under the Exports Control Act. But only facilities that need to be listed to meet importing country requirements will transition into an accredited property.

The reason Accredited Properties were chosen rather than something like Registered Establishments, which are used in other prescribed goods space, was to minimise the regulatory burden and provide the greatest level of flexibility to the framework. So, there are additional requirements that have to be met for registered establishments under the Act but that that would have been placing unnecessary regulation on many facilities that only require comparatively basic information to meet importing country requirements. So Accredited Properties provides, that flexibility to us so that we can cater from the simplest to the much more complex.

To be clear as well, this won't introduce mandatory auditing. Audit requirements will still reflect the importing country requirements. If there's an audit requirement now, that will continue. We won't be requiring them unless it's necessary to demonstrate the importing country requirements.

Gaining accreditation means proving that the facility has been assessed as suitable for their specified commodities and markets. So it is a commodity/market combination. And it means the operator has agreed to certain conditions under the Act.

Briefly touching on the approved arrangements element there, these will only be used in a few specific cases to replace some existing agreements that the department has with industry bodies. These agreements set out how some audits are used to support the listing and in the future the accreditation of properties.

So, using approved arrangements will strengthen our overall system, but won't really impact on how you interact with the department or those bodies in getting your audits.

In regards to the government certificates, they will operate as they do now. These reforms won't change when a certificate is required or how you apply for them.

Across all the tools, a key benefit from the cost recovery perspective is making the system fairer for stakeholders. The cost recovery model will be updated so that the fees and charges are directed to each activity and the beneficiary of those activities. So, it's worth noting here that the recent cost recovery consultation from the department reflects the existing non-prescribed goods arrangements, not this reform. 

The cost recovery model for these reforms is currently being developed and we'll be consulting with you on this later in the year.

So, I'll now take you through what's involved with each process. So starting off with the processes for exporters in regards to licences and permits and certificates.

So, we acknowledge that a licence is an additional requirement, but noting it's critical to a more defensible regulatory system. We are designing the process so the burden can be as little as possible though.

The application will be made through the online programme called the Exports Service, which some of you may already be using for other functions. If not, you would create an account and then you would choose to apply for a General Products license.

The application information required is being kept to a minimum. So, we'll ask for the applicant details, so name, contact details, and any other staff that will be in management or control of your business.

You'll need to provide business details, being name, address and ABN. There is a fit and proper person check, which we are streamlining as much as possible. So, this will consist of a list of yes or no questions regarding prior non-compliances with relevant legislation. Depending on your answers, you may need to provide some further information so we can conduct an assessment.

However, if you don't have anything to declare, this process will be quite simple. We'll conduct random cheques of licence holders though to ensure the requirements are being met.

And finally, then there is a declaration of compliance with requirements that you'll need to make.

The assessment is intended to be as automated as possible and will include a cheque of any overdue Commonwealth liability owing. Where there are no issues, a general product licence will be issued. The licence covers all general products, so you only need to hold one licence to export any or all of these commodities. However, this is separate from a meat or a livestock export license. So, if you also export those commodities, you'll need to hold a licence for those as well.

The general products licence will be valid for five years. Again, this is to minimise the administrative burden involved. The cost of the licence is being determined as part of the cost recovery model development, which as I mentioned, we will be consulting on.
Once you have a license, information like contact details can be updated within the export service by you. Only more significant changes like adding people to management and control will require formal variations.

Shifting to the export permit part. So, all consignments of general products being exported from Australia will require permits. An application for a permit is made through Nexdoc, which can be accessed through the export service. There is also third-party software that can be purchased if you choose.

As occurs for other, sorry, for all other prescribed goods, you must get a permit before each consignment is exported. If you need a certificate for your consignment as well, you'll be able to apply for the permit and the certificate in the one application.

The permit application will be largely the same as applications for certificates now. So, the application includes a range of information. This will include product details, so what the product is, how it's packed, how much it weighs, exporter and consignee details, transport details, this could include departure date, departure and arrival ports, evidence of compliance with requirements where that exists, such as needing to provide test results or identifying a sourcing establishment.

From an efficiency standpoint, there is the ability to link your applications with Border Forces integrated cargo system or ICS. So only one application process needs to be done. This is called the single electronic window.

The information required by ICS is largely the same as that for permits. So, the single electronic window means that instead of duplicating that effort, you can still do the same amount of work that you're already having to do and satisfy all requirements at once.

Once you complete your application, much of the assessment process will be automated. Interventions should only be necessary where the system flags an issue or a particular circumstance means the department officers need to review it. And if approved, you will be notified and receive your permit, and if applicable, your certificate.

I'll now take you through the accredited property process.

Again, this is relevant if you have a listing and this will become the accredited property. So to determine if your relevant product and market combination requires accreditation, you'll be able to cheque this through a list on the department's website or through MICOR.

If you currently hold listing approvals for certain commodities, it's extremely likely this means transitioning to property accreditation. I'll go into the planned implementation schedule shortly, but it's worth highlighting now that we're intending to transition existing listings to accredited properties over a period of 18 months.

So, this will mean that when it's time for you to complete the current continuation of listing form, as it's called, you'll instead apply for property accreditation. So, this is being done to make the change less disruptive for you and to ensure that applications are spread across the year to avoid imbalances in resource requirements.

For the application, you'll need to provide business details, including the name and ABN, details of the applicant and any other people in management or control, including names and contact details. You'll need to provide the property details, so that's address, location, and whether you had prior listings.

We'll need the detail of the relevant commodities and countries you're requesting approval for. This will also need to include any evidence to demonstrate compliance with those market requirements, just as you do for current listings. Similar to licenses, you will need to answer the questions regarding a fit and proper person cheque as well.

And finally, you also need to do to make a declaration of compliance with the requirements.

Your application will then be assessed by the department. This may include the review of documentation such as completed audit reports. If you required an audit that hasn't been done yet at the time of applying, you'd also be directed to have that completed. When audits are required, the audit reports provided must be within a specified validity period. So, for example, if the market requires 12 monthly audits or one order per year, then an order report from 18 months ago isn't going to be sufficient.

If all requirements have been met and we'll then be able to issue you your property accreditation, which will include the commodity country combinations you're approved for. Importantly for existing listed establishments, if you want to maintain your existing listing number, we'll be making sure you can so that there's no impact to your approvals with trading partners. We know that can be very sensitive and challenging in dealing with the trading partners on that front. So we're very conscious of maintaining those. 

The accreditation will be valid for up to three years. This may depend on markets and what information may be required, such as audit frequency.

Once approved, you'll be able to view your accreditation in the Export Service, similar to what I mentioned with the licenses. This is really going to improve your visibility over the current system and you'll also be able to update basic information yourself like contact details. If you want to add markets or people to management or control, you will need to apply for a variation.

The application assessment process for these is similar to the initial assessment, although you're not having to put in all that initial information about your property. We will already have that. It'll just be that information that's specific to what you're applying for the variation for.

So, when are these changes planned to take effect? 

So, we plan for the general products rules to come into effect in January 2027, and this represents the start of a transition process. So, this will allow for applicants to be, applications to be made ahead of certain elements starting to be required. So there's plenty of time to prepare.
So, you'll see on there, permits are intended to become required for all exports of general products from April 2027.

Introducing permits first will stagger out the changes for industry so all the elements don't hit at once and this will also allow the department to recover some of the cost of administering the system across all industries.

This will mean, so for instance, if the requirement commences on 1 April, any consignments intended to be exported on or after that date would need to have an export permit issued. So, you'd apply ahead of that point.

Licence requirements will be introduced in three tranches based on commodity, which I'll run through which commodities are in which tranche on the next slide. But this will stagger out the work for the department in issuing and later renewing the licenses. And in practical terms, this means that, if your products are in tranche 2, you won't need to hold a licence until April 2028. After that point, though, you will have to hold a licence in order to export.

As mentioned earlier, accredited properties will transition over 18 months. So that will be replacing listings completely by July 2028. So, if you have an existing listing, you won't need to apply for property accreditation until your listing renewal comes due. So, example of this is if you renew your listing in December this year, you won't need to complete the accredited property application until later next year coming up to that December.

The exception for this is if you're requesting variations to your listings, in which case you'd need to begin the accreditation process at that time.

By only requiring the accredited property at the time of listing, renewal, coming due or when a variation is sought though, this is going to ensure that we're spreading that through the year.

So, here you can see the breakdown of which commodities are in which trench. So, trench one will be the rendered goods, the pet food, stock feed, feed additives and the skins and hides.

Tranche 2, honey, wool and the blood, pharmaceutical and technical products, and then tranche 3, the food and beverages.

There's a few elements of consultation or engagement that we're planning through 2026. So the first one there, Future regulatory system for NPG is what we're doing now through the Have Your Say. The current Have Your Say also provides you the opportunity to comment on how you would like the future consultation and engagement from us to be and we really appreciate that feedback we've already received. It's very useful. Thank you.

Regulation cost. So the cost recovery consultation is expected to occur in the middle of this year. So information will be published for your consideration and for consultation session, and sorry, and consultation sessions will be held for that.
Regarding implementation, this is relating to the confirmation of timelines. So later in the year, we expect to have a very good idea of how the digital builds and the legislation are progressing and to therefore confirm the timelines for rollout.

And then finally, industry training and onboarding will be done to support you with the new processes. This is expected to be towards the end of the year and into next year.

As Tim mentioned at the start, so we have the Have Your Say up. We really encourage you to go into there, read the information that's provided and to fill in that survey. It's very useful for us and it's going to help inform the process going forward.

As Tim also mentioned, if you do want to reach out to us directly, we have our email there as well.

Well then, so that's the end of my presentation, so we very much welcome people's questions.


Dawson, Tim 
Thank you so much, Damien. 

As we said at the beginning, there will be time now for you to fire away with your questions. Some have already come through for us to address and I'll just pick them up here and read them for Damien to address. I like this one because it's about something delicious.

Damien, what about ice cream? Currently NPG in brackets, especially ice cream that contains milk cream. Milk or cream?

Gibbons, Damien
Yeah, good one. Short answer, yes, if it was being treated by a given importing country, or if we're treating it as a non-prescribed goods due to the importing country requirements right now, that would become a general product. I know ice cream is a bit of a more complicated one in that sometimes because of importing country requirements, it may have to be treated as a milk product, in which case then it goes through the dairy, eggs and fish team and the milk and the milk rules. That would essentially continue. So if there is those higher requirements, it will continue to go through the dairy team. But yeah, otherwise would be a general product.

Dawson, Tim 
Okay. Will a currently registered site, brackets again dairy, need a separate licence for beverages, brackets, plant-based, manufactured at the same facility?

Gibbons, Damien
Yes, essentially, and this will happen also be happening a bit in our meat space where there are registered establishments that do, say, rendered goods in the non-prescribed space. Because of the legislation having, I guess, separate tiers, separate sets of rules, and for us to be able to cheque the box for the, in the general product space, we'll need the accredited property. Because at the moment, as I said, if that's needing a listing right now, it might just be administratively tacked on to that existing registered establishment, but work has been happens in the background for allowing that that listing and so that that work will transition to what would be the accredited property process. So, yes, in those sorts of instances, you would actually, you will need to hold one of each.

Dawson, Tim 
Okay, now this one's quite long, so I'm going to break it up a bit. What proportion of additional documentation will be required on part of exporters and what will be on part of the producers slash manufacturers?

Gibbons, Damien
Good way of thinking about this is, I guess, the how we had that broken up in the preparation phase, then the exporter, then the then the consignment. So, if the if there is the importing country requirements on the sourcing or sorry, the production, of the products, which is meaning that we're having to do those listings now, and so there's an assessment or an oversight that's happening, that's on the facility, whereas the licence and then the permits, and if you need it, the certificates, are the exporter responsibility.

I appreciate that sometimes that they can actually be one and the same, but if you are sourcing from a separate facility to yourselves and you are the exporter, then you're looking after the license, the permits, the certificate side of things.

Dawson, Tim 
Okay, and we've got some questions here on the digital side of things, and obviously the platforms will still be being worked on this year. With changes to documentation and certificates, there will be inevitable changes to NexDoc, the NextDoc platform. How will the changes be reflected with third-party software integration?

Gibbons, Damien 
Good question. I might see if my colleague Jess, who's leading our digital, might be able to answer that. If not, happy for us to be able to take that away and confirm what the approach will be there.

Rummery, Jess
Yeah, thanks, Damien, and thank you for the question, it's a good one. 

We're currently working with our internal NexDoc team to work through how we'll implement these changes in NexDoc to make it as streamlined as possible. That includes making sure that the third-party providers can integrate or update their systems to enable this to happen. So, if you're already using those third-party providers, you'd be able to continue to do so. 

Likewise, also the ability for NexDoc to integrate with the Border Force system, the ICS data, so that you can utilise a single submission through NextDoc and achieve all of those things in one go. So that is certainly in scope of our work that we're trying to deliver this year.


Dawson, Tim 
Okay, Jess, don't go anywhere. With increased complexity of documentation required, are there plans to expand third party software integration so that smaller companies may have better opportunities to submit their own documents? And then they said, i.e. we want to be able to use in-house developed software rather than be required to pay for expensive third-party export software. We're aware we can use the NexDoc portal. However, for the sake of speed and error minimization, there should be more opportunity for additional software integration.

Rummery, Jess
Yeah, thank you for the question. I can't probably answer that with any great confidence, but it's certainly some feedback I can pass back to the Nexdoc team and get them to consider what they may or may not be able to do in that space. We're continually looking for improvements on how to streamline those processes as well as within the portal itself. So, at the moment, the focus has been on commodity transition out of Exdoc to Nexdoc. That's all progressing at the moment and this year and following that, there might be opportunity to pick up some efficiency. So I'll certainly pass that into the mix. Thanks, Tim.

Dawson, Tim 
OK, next question: Any idea when manual health certs or certificates will go into the new Rex system? R-E-X.

Gibbons, Damien 
So, this is handled by a separate team and it's an ongoing process. It can depend on negotiations with importing countries and it and it is a matter of prioritizing.

If you have specifics on which ones you're interested in, we can always check in with our NPG team if they have any visibility on timings with ones that you're interested in though.

Dawson, Tim 
Okay, where can we access the updated prescribed goods General Products standard?

Gibbons, Damien 
So, it won't be, it's not a standard per se. So, we are developing the, what will be the export control General Products Rules, which will be the new piece of legislation. When that is prepared, yes, we will be able to make that available. But essentially, because of the legal jargon often does not help in this space particularly and that's why it's actually more useful for us to be able to communicate to you exactly what the requirements are coming out of those. So, where we're saying, you know, our form will require information X, Y and Z that is the interpretation of that information. So, we'll make sure that we continue to get out more detail in that front for you all as we go. Because as Tim said at the start, we appreciate people are wanting more information just for that clarity. So that's fair.

Dawson, Tim 
Okay, Damien, another one. Where does cheese made from goat and buffalo milk sit currently with the NPG?

Gibbons, Damien 
Very good question. I believe so at the moment, yes, it would be for the most part, it would be treated as an NPG. The caveat is if there was an importing country requirement that effectively triggered a requirement under the existing milk rules, that's when it would kick into to be a prescribed good under the milk rules, but if that's not happening, it would be an NPG right now. Yes, those sorts of goods would become general products.

Dawson, Tim 
Okay, and will any of the HS codes be changing?

Gibbons, Damien 
Not changing HS codes, we will be looking to get the codes out that marry up with what products will become the general products to help with that clarity for what products are in and out. Because I appreciate it's not, unfortunately, it's not always very black and white.

Dawson, Tim 
Okay, vitamins in Australia are considered therapeutic goods, while they're in Australia, but when exported, classified typically as ‘other foods’, 2106 they've got here. Will this continue to be treated as an NPG or general product?

Gibbons, Damien 
Yep, so where it's not being, where it's not captured by the TGA and their responsibilities, this, yes, because this would be considered a food, it's going to fall under that food and beverages umbrella, and so it would become a general product.

Dawson, Tim 
Okay, will the importing country requirements be posted in MICOR, E.g. labelling, micro contaminants, etc.?

Gibbons, Damien 
The level of detail in MICOR, it all depends, I guess, on the importing country and whether we've gotten clear guidance and information from them wherever we can add that detail to MICOR. We will be looking to commit to giving greater clarity on where the listing side of things exists and make it clear where the requirement will mean you need to hold a property accreditation. Yeah, more broadly, no, it won't be it won't be touching those elements.

Dawson, Tim 
Okay, and would plants with existing export registration and QSR recognition still require audits outside of the already existing audits mandated by the export arrangement in play?

Gibbons, Damien 
Short answer, no. Like, so if you're already getting an audit that we're utilizing, able to utilise for your listing requirements, that should still be sufficient for the accredited properties purpose. 

If I get extra info on that one and your circumstances, I'm happy for us to have a look because that might be a sort of good example that we can publish later. That just provides good clarity because I'm sure there will be others who are interested in that as well.

Dawson, Tim 
So should that person asking the question send through an email to us, Damien? 

Gibbons, Damien 
Yep, that would be that would be great, if that's possible, or add to their comment and we can capture that.

Dawson, Tim 
This person's inquiring, saying that they'd just like to understand the new permit. They need to apply for all honey products to be exported overseas. When will it take effect? And the permit will last for five years, question mark. Or do they have to obtain a permit for every shipment we send overseas?

Gibbons, Damien 
So, I'll just clarify for you. So, there's the export license, which you as the exporter will need to apply for, and the licence is what's what will last for five years, and you will hold you will hold that in order to apply for your export permits. The export permits are in regards to your specific consignment. So, each consignment would need to get an export permit.

Yeah and so and that the permit you get via NEXDOC. So through the Exports Service that we mentioned, you can access NEXDOC and you would apply to get your permit and if needed a certificate through that.

Dawson, Tim 
Okay, pet food, inedible meat, processed pet food. Will this now require an export permit? If yes, then will it be the shipper who will have to lodge this? And will it be 1 permit for all destinations?
So, pet food, inedible meat, processed pet food.

Gibbons, Damien 
So, yep, so those would fall under general products and so the exporter will need to hold a licence and so whoever is identified as the exporter will need to be the one who is applying for the permits. I believe it is 1 per destination, but I'm happy to confirm or if anybody else, jump in and confirm that.

Dawson, Tim 
Skins and hides.
Given a remote source property, a taxidermy property, warehouse and forwarder in the warehouse and forward are in the export chain, under general goods, will all parties in the chain need a license, accredited property, etc. or can a single party in the chain facilitate these processes on behalf of all?


Gibbons, Damien 
So I'll start with, if this is specifically in regards to taxidermy, you won't be captured under the existing definition. They would still be a non-prescribed good.

If there were that being said, or if there is other products, if there is an importing country requirement on your sourcing, it's going to depend on what that requirement is as to who would need to be the accredited property.

So if it was where the actual preparation was occurring, and that's what the importing country requirements are specifying, then no, the warehouse wouldn't need to be an accredited property.

The licence is for the exporter not the places of preparation or the warehouse. The licence is specific to who is responsible for the export.

Dawson, Tim 
Okay, are pea and faber bean protein and starch considered a non-prescribed good?

Gibbons, Damien 
Maybe, but I would have to double check. If that's like a food ingredient, then yes, but may have to confirm if that's not the case.

Dawson, Tim 
Okay, might take that one on notice and if whoever's asked that one can shoot us another message with a contact or email that through, we can follow that up for you. What would be the best way to stay abreast of the progress to keep us informed as things change? They'd hate to miss out on anything important.

Gibbons, Damien 
Yeah, really good question. So we're keeping information updated on the website, which Tim mentioned. So on the DAFF website, there is the Export Assurance Reform page and we will be updating that with important information.

We're setting up a subscription service, which will try and get out to you so that we that as we have further information. So if the web page gets updated and we provide further info there, you can be notified of that. We'll also try and be utilising things like our industry advice notices on that front. I feel like I'm forgetting something. Tim, is there anything else from your perspective?

Dawson, Tim 
As part of that subscription service, yes, we'll be able to send out updates similar to a newsletter in style. So just stay tuned for that in the coming few weeks.

So, there's two more that I can see at the moment. And I think that all our contact details have just been added to the chat as well for the Q and A, so please do record those down or just copy those, a bit might be easiest. 

Is there a general products licence and a separate accredited properties license? 
Gibbons, Damien 
So, the general products licence is the part that's in regards to the exporter. So the exporter needs to hold the export license. The accredited property isn't a license, so it's a, you can flip it actually around and it's actually the property accreditation. It's how it's framed in the legislation essentially. So that property accreditation, yes, is separate and that's in regards to where there are importing country requirements surrounding the preparation of the products, so the place of preparation for a given product. So those, yeah, those are separate.

Dawson, Tim 
Great. Thank you, Damien. I think this one might be one for Jess. Jess, if you have appeared. Is a permit the same as an RFP?

Rummery, Jess
Yeah, thanks Tim. So, RFP stands for request for permit. That's the current terminology that's used in the EXDOC system now. Some of you may also be familiar with the REX or R-E-X. That's the terminology request for export in the NEXDOC system. Effectively, those applications in EXDOC or NEXDOC are how other prescribed goods apply for their permit and government certificate and if you're using NEXDOC now, you'll apply for your just your government certificate now. So, it is the mechanism that is proposed to be used for the permit, but it's the application reference number effectively is that number or reference. So it will be the same, same process.

Dawson, Tim 
Good. Thank you, Jess. Now this one, I believe we've had an inquiry similar to this and we will be getting back to you if it is the same person. But this one, it's an interesting one. Raw salted crocodile skins are currently non-prescribed goods. Will they become general products too?

Gibbons, Damien 
Thanks for the question. Yes, so that will fall under the definition under skins and hides, and so that will become a general product.

Dawson, Tim 
Okay, if you have any more to fire at us, please do now because we have 5 minutes remaining.

So, I'll give you a minute or two to think about that. I don't have any further questions at this point, but if you think of anything, after this event, because sometimes, you know, you walk away from these things and think, oh, I really should have asked that, then please do email us. 

You have the details there now in the chat and on the screen, and we will get back to you as quickly as possible. And as Damien has said, we will be coming back to you to talk about cost down the track for consultation around that. And there will also be training later in the year about how to use the new system and how to actually do your applications and so on. So we will be helping people with that as time goes on. If we don't have any further questions.

This session has been recorded, as was the first session. We ran a webinar with the same content on Tuesday, but obviously the questions would have been different. So both recordings will be available.
I think that you'll probably be able to access the recording through this link, but I will make sure that if you can't, we'll be emailing them back out to you.

If there's anyone that you know of as well who you think should have been part of these sessions in industry, and if there's a real need to get a lot of other people back in to hear one of these, please let us know. We may be able to consider further webinars down the track. And if you know that people haven't been contacted by us, it may be that they actually need to update their contact details, so please encourage them to get in touch as well.

There are a few other questions coming now and we do still have a few minutes, so we're good to go. 

Okay, when can we apply for the export licence and when will it be in effect?

Gibbons, Damien 
Yeah, thanks. So can apply from, we're planning January next year. Matching up though with those tranches, so if your commodity was rented or pet food, animal food, or skins and hides, and you're in that tranche one, which we're expecting to start in the July. That opens the window for you from January to actually apply. So nice big period for us to be able to manage all the licences in that space.

If you were in one of the later tranches, you'd still be able to apply anywhere in that period, but we'd be prioritising those commodities that have their licences becoming required first. But essentially then if you were in tranche 2 and the requirement kicks in from April 2028, then, you know, maybe early that year, you would look to apply or, you know, a little early if you wanted to as well.

And yeah, well, when will it be in effect? The effect really kicks in from that date where we say that the licence is required, because from that point, in order for you to get to apply for and get an export permit, you will need to have a license.

Dawson, Tim 
Okay, and we'll try to get through these rapid fire as we're running out of time. Will there be any new requirements/additional licences for current registered establishments, chilled and frozen goods production sites, when the new category of general products comes into effect?

Gibbons, Damien 
Yep, okay. So, at the moment, there may be registered establishments that also produce non-prescribed goods. And as I mentioned, administratively, the listings for those non-prescribed goods are being managed in our establishment register system in the background. What will happen is that, yes, those listings that you had will mean that you'll need to also apply for an accredited property, so that will be able to sit alongside that. So, your registered establishment will be serving your purpose, say, in the meet space. and then that accredited property will be relevant to your general products.


Dawson, Tim 
Excellent. Okay. We are just over time, but I'm going to give you two more.
I'm going to give you three more because one just popped up. How long is the expected turnaround for the issuance of an export permit?

Gibbons, Damien 
Yep, it can depend on what the good is, but let's say if it's really straightforward, all the information is there and it's using the automated fields that are available, it can go through nearly instantly.

If there was something that needs to be checked, sometimes this happens if like a manual field needs to be used or something like that, or there's an additional requirement that needs checking, that would be going to a departmental officer for review, and so that one might take a little bit longer, but they would be still meeting the timings or the turnaround times that the department commits to as you as happens now in the prescribed space.

Dawson, Tim 
Okay, good. And would commercially prepared beef hide gelatin, which is normally considered low risk, become a general good or general product?

Gibbons, Damien 
I believe it would, but I might need to double cheque that if we can get further information on yet what the end use is for that as well, that would be that.

Dawson, Tim 
Take that one on notice. Yep.

Great, thank you guys. Now we have gone over by three minutes and again, we really thank you for your time because we know that this is a very busy time, particularly with the disruptions from the conflict in the Middle East. And we just appreciate you being here to hear about this. 

Remember, you can contact us after this event. And if you have any further questions, please do
email those through to us. Thank you and bye for now.

Gibbons, Damien 
Thanks, everyone.
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