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What is your name?  
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Psychosocial risks (Recommendation 2) 

How are you, your organisation or your stakeholders affected by the problems identified in the 2018 Review findings, and 
to what extent?  
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9 Shop Distributive and Allied Employees’ Association, Submission to Safe Work Australia 2018 
Review of Model Laws, 13 April 2018. 
10 Shop Distributive and Allied Employees’ Association, Customer violence and abuse in Retail and 
Fast Food, 31 January 2017, SurveyMonkey, https://www.surveymonkey.net/results/SM-
CVNKLL9G/. 

https://engage.swa.gov.au/32134/documents/7856.
https://engage.swa.gov.au/32134/documents/7856.
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https://www.ncbi.nlm.nih.gov/pubmed/22394681
https://www.semanticscholar.org/paper/A-META%E2%80%90ANALYSIS-OF-THE-ANTECEDENTS-AND-CONSEQUENCES-Willness-Steel/81e2b139595f65f71706c1a9756f06ae75954030#extracted
https://www.semanticscholar.org/paper/A-META%E2%80%90ANALYSIS-OF-THE-ANTECEDENTS-AND-CONSEQUENCES-Willness-Steel/81e2b139595f65f71706c1a9756f06ae75954030#extracted
https://www.semanticscholar.org/paper/A-META%E2%80%90ANALYSIS-OF-THE-ANTECEDENTS-AND-CONSEQUENCES-Willness-Steel/81e2b139595f65f71706c1a9756f06ae75954030#extracted
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It impacted negatively on your mental health, or
caused you stress

It impacted negatively on your self-esteem and
confidence

There were no long term consequences for you

It negatively impacted on your employment,
career or work

It impacted negatively on your health and
general well-being

It impacted negatively on your relationships with
your partner, children, friends or family

It had negative financial consequences for you

Some other consequences for you (SPECIFY)

Discomfort in having to be in workplace with
harasser

None of the above

Don't know

Prefer not to say
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Suggestions for other options to address the problems identified in the 2018 Review findings in relation to psychosocial 

hazards and psychological health 

Recommendations  
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Choice of HSR training course (Recommendation 10) 
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