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BIOGRAPHICAL NOTES

As Executive Vice-President — Employee Experience, Brigitte Hébert is responsible for developing
HR strategies and practices for the entire Bank and overseeing head office units related to legal
and public affairs. She plays a key role in helping to deliver a superior experience for all National
Bank clients and employees. She is also a member of the Senior Leadership Team.

Ms. Hébert joined National Bank in 1994. Over the course of her career, she has developed solid
experience in high-level management positions. She is recognized for her mobilizing leadership in
the Bank's transformation and has successfully carried out numerous strategic reorganizations in
the Operations, Finance and Information Technology sectors. Prior to her appointment, Brigitte
Hébert was Executive Vice-President — Operations.

In addition to her professional activities, Ms. Hébert is actively involved in a number of
organizations. She is currently the Chair of the Board of Directors of FitSpirit and a member of
Alloprof’'s Board of Directors, chair of its Finance and Audit Committee and a member of its Human
Resources Committee. For several years now, she has been part of the Bank's mentoring program,
which seeks to provide inspiration and coaching for the Bank's up-and-coming leaders.

Ms. Hébert has a Bachelor's degree in Business Administration from HEC Montréal and is a
chartered professional accountant (CPA).
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