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Franchise Disclosure Document 

 

FlyMyRide Franchise LLC 

A Massachusetts  limited liability company 

8 Edwards Road 

Burlington, Massachusetts 01803 

1-877-FlyMyRide 

(1-877-359-6974) 

FDD@FlyMyRide.com 

www.FlyMyRide.com 

 
As a FLYMYRIDE franchisee, you will operate a mobile vehicle detailing and enhancement business, offering 

services such as detailing, ceramic coating and other related services. 

 

The total investment necessary to begin operation of a FLYMYRIDE is from $39,500 to $65,500, which 

includes the $20,000 to be paid to the franchisor. 

 

This disclosure document summarizes certain provisions of your Franchise Agreement and other information 

in plain English. Read this disclosure document and all accompanying agreements carefully. You must receive 

this disclosure document at least 14 calendar days before you sign a binding agreement with, or make any 

payment to the franchisor or an affiliate in connection with the proposed franchise sale.  Note, however, that 

no government agency has verified the information contained in the document. 

  

You may wish to receive your disclosure document in another format that is more convenient for you. To 

discuss the availability of disclosures in different formats, contact Charles Lynch at, 8 Edwards Road 

Burlington, MA 01803, 1-877-359-6974 or email us at FDD@FlyMyRide.com. 
 

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure document 

alone to understand your contract. Read all of your contract carefully. Show your contract and this disclosure 

to an advisor like a lawyer or accountant. 

 

Buying a franchise is a complex investment. The information in this disclosure document can help you make 

up your mind. More information on franchising such as “A Consumer Guide to Buying a Franchise”, which 

can help you understand how to use this disclosure document is available from the Federal Trade Commission. 

You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue NW, 

Washington, DC 20580. You can also visit the FTC’s home page at www.ftc.gov for additional information. 

Call your state agency or visit your public library for other sources of information on franchising. 

 

There may also be laws on franchising in your state. Ask your state agencies about them. 

 

Issuance date: March 1, 2025, as amended April 15, 2025. 

  

http://www.ftc.gov/
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How to Use This Franchise Disclosure Document 

 

Here are some questions you may be asking about buying a franchise and tips on how to 

find more information: 
 

 

QUESTION 

 

WHERE TO FIND INFORMATION 

 

How much can I earn?  Item 19 may give you information about outlet sales, 

costs, profits or losses. You should also try to obtain 

this information from others, like current and former 

franchisees. You can find their names and contact 

information in Item 20 or Exhibit F.  

How much will I need to 

invest?  

Items 5 and 6 list fees you will be paying to the 

franchisor or at the franchisor’s direction. Item 7 lists 

the initial investment to open. Item 8 describes the 

suppliers you must use.  

Does the franchisor have 

the financial ability to 

provide support to my 

business?  

Item 21 or Exhibit B includes financial statements. 

Review these statements carefully.  

Is the franchise system 

stable, growing, or 

shrinking?  

Item 20 summarizes the recent history of the number of 

company-owned and franchised outlets.  

Will my business be the 

only FLYMYRIDE 

business in my area?  

Item 12 and the “territory” provisions in the franchise 

agreement describe whether the franchisor and other 

franchisees can compete with you.  

Does the franchisor have a 

troubled legal history?  

Items 3 and 4 tell you whether the franchisor or its 

management have been involved in material litigation 

or bankruptcy proceedings.  

What’s it like to be a 

FLYMYRIDE franchisee?  

Item 20 or Exhibit F lists current and former 

franchisees. You can contact them to ask about their 

experiences.  

What else should I know?  These questions are only a few things you should look 

for. Review all 23 Items and all Exhibits in this 

disclosure document to better understand this franchise 

opportunity. See the table of contents.  
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What You Need To Know About Franchising Generally 

 

Continuing responsibility to pay fees. You may have to pay royalties and other fees even if 

you are losing money.  

 

Business model can change. The franchise agreement may allow the franchisor to change 

its manuals and business model without your consent. These changes may require you to 

make additional investments in your franchise business or may harm your franchise business.  

 

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited 

group of suppliers the franchisor designates. These items may be more expensive than 

similar items you could buy on your own.  

 

Operating restrictions. The franchise agreement may prohibit you from operating a similar 

business during the term of the franchise. There are usually other restrictions. Some 

examples may include controlling your location, your access to customers, what you sell, 

how you market, and your hours of operation.  

 

Competition from franchisor. Even if the franchise agreement grants you a territory, the 

franchisor may have the right to compete with you in your territory.  

 

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may 

have to sign a new agreement with different terms and conditions in order to continue to 

operate your franchise business. 

  

When your franchise ends. The franchise agreement may prohibit you from operating a 

similar business after your franchise ends even if you still have obligations to your landlord 

or other creditors.  

 

Some States Require Registration 

 

Your state may have a franchise law, or other law, that requires franchisors to register before 

offering or selling franchises in the state. Registration does not mean that the state 

recommends the franchise or has verified the information in this document. To find out if 

your state has a registration requirement, or to contact your state, use the agency information 

in Exhibit A.  
 

Your state also may have laws that require special disclosures or amendments be made to 

your franchise agreement. If so, you should check the State Specific Addenda. See the Table 

of Contents for the location of the State Specific Addenda.   
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Special Risks to Consider About This Franchise 

 

Certain states require that the following risk(s) be highlighted:  

 

1. Out-of-State Dispute Resolution. The franchise agreement requires you to 

resolve disputes with the franchisor by mediation, arbitration and/or litigation only 

in Massachusetts. Out-of-state mediation, arbitration, or litigation may force you 

to accept a less favorable settlement for disputes. It may also cost more to mediate, 

arbitrate, or litigate with the franchisor in Massachusetts than in your own state.  

 

 

Certain states may require other risks to be highlighted. Check the “State Specific 

Addenda” (if any) to see whether your state requires other risks to be highlighted.  
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NOTICE REQUIRED 
BY 

STATE OF MICHIGAN 

 

The State of Michigan prohibits certain unfair provisions that are sometimes in franchise documents. 

If any of the following provisions are in these franchise documents, according to the Michigan 

Department of Attorney General, Consumer Protection Division (the “Division”), the provisions are 

void and cannot be enforced against you: 

 

(a) A prohibition on the right of a franchisee to join an association of franchisees. 

 

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver, or 

estoppel which deprives a franchisee of rights and protections provided by the Michigan Franchise 

Investment Law. This shall not preclude a franchisee, after entering into a franchise agreement, 

from settling any and all claims. 

 

(c) A provision that permits a franchisor to terminate a franchise prior to the expiration of its 

term except for good cause. Good cause shall include the failure of the franchisee to comply with 

any lawful provision of the franchise agreement and to cure such failure after being given written 

notice thereof and a reasonable opportunity, which in no event need be more than 30 days, to cure 

such failure. 

 

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly 

compensating the franchisee by repurchase or other means for the fair market value at the time of 

expiration of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. 

Personalized materials which have no value to the franchisor and inventory, supplies, equipment, 

fixtures, and furnishings not reasonably required in the conduct of the franchise business are not 

subject to compensation. This subsection applies only if: (i) the term of the franchise is less than 5 

years and (ii) the franchisee is prohibited by the franchise or other agreement from continuing to 

conduct substantially the same business under another trademark, service mark, trade name, 

logotype, advertising, or other commercial symbol in the same area subsequent to the expiration of 

the franchise or the franchisee does not receive at least 6 months advance notice of franchisor’s 

intent not to renew the franchise. 

 

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally 

available to other franchisees of the same class or type under similar circumstances. This subsection 

does not require a renewal provision. 

 

(f) A provision requiring that arbitration or litigation be conducted outside the State of 

Michigan. This shall not preclude the franchisee from entering into an agreement, at the time of 

arbitration, to conduct arbitration at a location outside this state. 

 

(g) A provision which permits a franchisor to refuse to permit a transfer of ownership of a 

franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a 

right of first refusal to purchase the franchise. Good cause shall include, but is not limited to: 

 

(i) The failure of the proposed transferee to meet the franchisor’s then current 

reasonable qualifications or standards. 
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(ii) The fact that the proposed transferee is a competitor of the franchisor or 

subfranchisor. 

 

(iii) The unwillingness of the proposed transferee to agree in writing to comply with 

all lawful obligations. 

 

(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the 

franchisor or to cure any default in the franchise agreement existing at the time of the 

proposed transfer. 

 

(h) A provision that requires the franchisee to resell to the franchisor items that are not 

uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a 

franchisor a right of first refusal to purchase the assets of a franchise on the same terms and conditions as a 

bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a provision 

that grants the franchisor the right to acquire the assets of a franchise for the market value or appraised 

value of such assets if the franchisee has breached the lawful provisions of the franchise agreement and has 

failed to cure the breach in the manner provided in subdivision (c) above. 

 

(i) A provision which permits the franchisor to directly or indirectly convey, assign, or 

otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has 

been made for providing the required contractual services. 

 

The fact that there is a notice of this offering on file with the Attorney General of Michigan does not 

constitute approval, recommendation, or endorsement by the Attorney General. 

 

Any questions regarding this notice should be directed to: 

 

Franchise Administrator 

Consumer Protection Division 

Antitrust and Franchise Unit 

Michigan Department of Attorney General 

670 Law Building 

Lansing, Michigan 48913 

(517) 373-7117
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Item 1 

THE FRANCHISOR AND ANY PARENT, PREDECESSORS AND AFFILIATES 

 
To simplify the language in this Disclosure Document, “FlyMyRide” or “we” refers to FlyMyRide 

Franchise LLC, the franchisor.  “You” means the person or any corporation, partnership or legal entity 

who buys the franchise, including the franchisee’s owners and partners. 

 

We are a Massachusetts limited liability company that was formed on August 26, 2024. Our principal 

business address is 8 Edwards Road, Burlington, MA 01803.  We conduct business under our corporate 

name, under the trade name and service mark “FlyMyRide”, URLs, domain names, website addresses, 

email addresses, digital cellular addresses, wireless web addresses and the like (“e-names”) and 

associated logos, designs, symbols and trade dress (collectively, the “Marks”). 

 

Our parent company NoToTheMan Brands LLC, a Massachusetts limited liability company, was formed 

on August 23, 2024. NoToTheMan Brands maintains its principal place of business at 8 Edwards Road, 

Burlington, Massachusetts 01803.    

 

Our affiliate FlyMyRide Boston LLC, a Massachusetts limited liability company, was formed in 

Massachusetts on August 26, 2024 and operates a FlyMyRide franchise in Burlington Massachusetts 

providing mobile vehicle detailing and enhancement services and other related services to individuals and 

businesses within a designated service area. FlyMyRide Boston LLC’s principal business address is 8 

Edwards Road, Burlington, Massachusetts 01803.   

 

Our affiliate QCC Holdings, LLC, a Delaware limited liability company, operates a Q Car Care in 

Burlington Massachusetts providing mobile vehicle detailing and enhancement services and other related 

services to individuals and businesses within a designated service area. 

 
Except as disclosed above, neither we, nor our affiliates nor any of our officers or the officers of our 

affiliates currently operate any other types of businesses which offer franchises or provide products or 

services to our franchisees.  Except as provided above, we have no parent, predecessor or affiliates 

required to be disclosed in this Item 1.   We have been offering franchises since March 1, 2025. We have 

not offered franchises in any other line of business.   
 

Please refer to Exhibit A for agent for service of process. 

 

We franchise the right to provide our mobile vehicle detailing and enhancement service and other related 

services to the public.   

 

We also offer conversion franchises to individuals and entities that have offered services similar or 

identical to the Franchised Business for at least three months and that have generated more than $10,000 

in sales during that three-month period in that business.  Conversion franchisees will sign the Franchise 

Agreement and Conversion Franchise Agreement.  All terms of the Franchise Agreement will apply to the 

conversion franchisee unless otherwise specified in this Disclosure Document 

 

Your competition may include local, regional, and national chains, franchises, as well as independent 

service providers.  The demand for your services and products may be influenced by both local and 
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national economic conditions, affecting public discretionary spending, along with seasonal variations. The 

market for car care services is still emerging and remains fragmented. 

 

All territories are located in defined markets and generally serve populations with incomes greater than 

$100,000.   The Franchised Business operates and markets is services throughout the year. FlyMyRide 

services are generally provided year round except in certain geographic areas especially in cold weather 

locales with fewer sales during winter months.   

 

The operation of a car detailing and enhancement business is subject to several federal laws and 

regulations, including the Clean Water Act, Clean Air Act, Resource Conservation and Recovery Act, 

Comprehensive Environmental Response, Compensation and Liability Act, and the Occupational Safety 

and Health Act.  Additionally, other federal environmental laws related to stormwater, wastewater, 

transportation, and hazardous materials may also apply.  The specific requirements and restrictions can 

vary significantly by jurisdiction, and we have not conducted any investigation into the existence of state 

or local laws, regulations, ordinances, taxes, or other restrictions that could impact your ability to operate 

the Franchised Business.  

Because you will accept credit and debit cards, you will also have to comply with any general laws and 

regulations relating to the acceptance of credit and debit cards, including the Payment Card Industry 

(“PCI”) Data Security Standard (“DSS”). Compliance with the PCI DSS is your responsibility. 

Beyond the federal laws mentioned, we are not aware of any other regulations specific to operating a car 

detailing and enhancement business.  However, state and local jurisdictions may have enacted laws, rules, 

regulations, and ordinances that could apply to the operation of your Franchised Business.  We have not 

researched these laws to determine their applicability to your Franchised Business.  Therefore, you should 

consult with your own attorney to ensure that the laws of your state permit you to provide the approved 

products and services we require.  It is your sole responsibility to investigate any regulations in your area, 

including those related to the establishment and operation of a FlyMyRide business, including any 

required licensure.  Your jurisdiction may require special licenses for the operation of a mobile business, 

and you are responsible for complying with all applicable laws and regulations. 

 

Item 2 

BUSINESS EXPERIENCE 

 
Co-Founder & Chairman - Mark Kushinsky 

 

Since August 26, 2024, Mark Kushinsky has served as our Chairman.  Since August 2024 until 

present, Mark Kushinsky has also served as Chairman of our affiliate, FlyMyRide Boston, LLC, in 

Burlington, MA.  Since August 2020 until present, Mark has served as a Board of Directors Member 

at Threshold Brands, the parent of 11 home services franchise companies headquartered in Boston, 

MA.  From August 2020 to April 2021 Mark also served CEO at Threshold Brands, formerly HS 

Group Holding Company. From February 2023 to June 2023 Mark had served as Interim CEO at 

Threshold Brands.  Previously, from April 2008 to July 2020 Mark served as Chairman and CEO at 

MaidPro Franchise Corporation in Boston, MA. Additionally, Mark served from February 2019 to 

July 2020 as Chairman and Managing Member of Men In Kilts U.S., LLC, located in Boston, MA. 
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Mark also served from November 2017 to July 2020 as Managing Member and CEO of Patio Patrol, 

LLC formerly known as FlyFoe, LLC, in Boston, MA 
 

 

Co-Founder & CEO – Benjamin Pirri 

 

Since August 26, 2024, Benjamin Pirri has served as our CEO. Since August 2024 until present, 

Benjamin Pirri has also served as CEO of our affiliate, FlyMyRide Boston, LLC, in Burlington, MA.  

Since May 27, 2014, Benjamin has also served as CEO of Quintessential Car Care, LLC, which 

merged with QCC Holdings, LLC in May 2017, located in Burlington, MA.  

 

Senior Vice President of Franchise Development - Charles Lynch 
 

Since September 1, 2024 Charles Lynch has served as our Senior Vice President of Franchise 

Development.  Since March 2020 until present Charles has served as Vice President of High Five 

Services, LLC in Boston MA.  From August 2020 to August 2021 Charles served as Senior Vice 

President of Planning & Development at Threshold Brands in Boston, MA.  Prior, Charles served as 

Senior Vice President of Planning and Development at MaidPro Franchise Corporation in Boston, 

MA from September 2001 to August 2020.  Charles served as Senior Vice President of Planning & 

Development at Men In Kilts U.S., LLC from April 2019 to August 2020. From March 2018 to 

August 2020, Charles served as Senior Vice President of Planning & Development at FlyFoe, LLC, 

in Boston, MA. 

 
Director of Training and Development – Melissa Homer 

 
Since January 1, 2025 Melissa Homer has served as our Vice President of Training and 

Development. Previously form October 2023 until January 2025 Melissa served as a Cleaning 

Consultant for Ecomaids, LLC, located in Holmdel, NJ. From December 2022 to October 2023 

Melissa served as Chief Cleaning Officer at Microfiber Wholesale, located in Riverside, CA. From 

August 2020 to November 2022 Melissa served as Chief Cleaning Officer at Threshold Brands in 

Boston, MA. Prior, Melissa served as Chief Cleaning Officer at MaidPro Franchise Corporation in 

Boston, MA from December 2011 to August 2020. 

 

 

 

Item 3 

LITIGATION 
 

No litigation is required to be disclosed in this Item. 

 

 

Item 4 

BANKRUPTCY 

 
No bankruptcy information is required to be disclosed in this Item. 
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Item 5 

INITIAL FEES 

 

The initial cost of your franchise is broken down into two segments: a franchise fee of $20,000 and the 

optional purchase of additional territory over and above 20,000 households.  

 

The initial franchise fee includes up to 20,000 qualified households.  See Item 12 for a full description of 

Qualified Households and Territory.  Each additional qualified household costs $1.00 and that cost will be 

added to the initial franchise fees set above. 
 

You may pay the initial franchise fee in one lump sum when you sign the franchise agreement or if you 

are creditworthy, we may offer to finance part or all of the initial franchise fee.  These fees are uniform 

but may change in the future.  All fees are fully earned and non-refundable. 

 

At the time you purchase the Franchise Business you may elect to purchase additional territory. 

Additional territory can be purchased for $1.00 per qualified household.  The purchase of 

additional territory is at our sole discretion.  

 

If you are a conversion franchise, you must complete our Conversion Franchise Application.  If your 

application is approved, you will sign the Conversion Franchise Agreement and based on your prior 3 

month’s sales volume your franchise fee will be waived.  You will still have to pay $1.00 per each 

qualified household purchased over 20,000 qualified households.  

 

We currently offer a “Local Hero” discount to police officers, firefighters, doctors, nurses and 

paramedics/emergency medical technicians (EMT).  We also participate in the International Franchise 

Association’s VetFran program.  If you are a qualified veteran of the United States armed forces or a 

Local Hero, you are eligible for a 50% reduction of the franchise fee.   

 

We will pay a referral fee to any current franchisee for each candidate referred to us who meets our 

qualifications, signs a franchise agreement, passes our initial training program and operates their franchise 

business for 90 days.  Currently the referral fee is a $2,500 invoice credit. 

 

We reserve the right to change, modify or discontinue this program at any time.  You pay us or our 

affiliates no other fees or payments for services or goods before your Franchised Business opens. 

 

Item 6 

OTHER FEES 

Type of Fee Amount Due Date Remarks 

Royalty Fee 

 

7% of your Monthly Gross 

Consumer Sales 

 Due by 

automatic debit/ 

electronic fund 

transfer (“EFT”) 

at the end of the 

following month 

This fee is credited 

monthly for first 3 

months of operations. 

After the first 12 months, 

a minimum royalty of 

$1,000 
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Type of Fee Amount Due Date Remarks 

See Notes 1 & 2 

Out of Service 

Area Fee 

An additional 2% of your Monthly 

Gross Consumer Sales must be 

paid on services provided to 

customers geographically located 

outside your purchased and owned 

territory  

Due by automatic 

debit/EFT at the 

end of the 

following month 

This fee is credited 

monthly for first  3 

months of operations. See 

Notes 1 & 2 

Total Business 

Support Package  

Fee 

 

$1,000 per month 

 

Due by automatic 

debit/EFT at the 

end of the 

following month 

This fee is credited 

monthly for first  3 

months of operations. See 

Notes 1, 2 & 3 

Advertising Fund 

Fee 

2% of your Gross Consumer Sales 

or $500, whichever is greater  
Due by 

automatic 

debit/EFT at the 

end of the 

following 

month 

This fee is credited 

monthly for first  3 

months of operations. See 

Notes 1, 2 & 4 

Subsequent Initial 

Training for 

additional 

employees 

$500 per person plus their costs 

and expenses for transportation, 

hotel, food, etc. to 3rd parties 

Prior to training See Note 5 

Ongoing Training Registration Fees, costs and 

expenses 

Prior to training See Notes 3 & 6 

Ongoing 

Inventory 

 

Approximately 2% of Gross 

Consumer Sales 

As needed You may buy supplies 

through our suppliers as 

needed. 

Late Fee Late submission fee of $100 per 

payment, form or information not 

submitted when due plus 12% 

interest/year from date the 

payment amounts were originally 

due until paid. 

Due by automatic 

debit/EFT at the 

end of the 

following month 

See Notes 2 & 7 

Transfer Fee 

 

$5,000 Prior to transfer Payable by you or the 

buyer 

See Note 8 

Resale Assistance 

Fee 

$5,000 or 5% of sales price, 

whichever is greater 

Prior to transfer Payable by you if we find 

a buyer for your franchise 

Renewal $500 invoice credit paid to you Upon fully 

executed renewal 

agreement 

Initial Franchise 

Agreement is for 5 years. 

We will give you a 

renewal credit that you 

may apply to future fees 

if you renew on-time and 

are current with all 

payments related to the 

Franchise Agreement 
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Type of Fee Amount Due Date Remarks 

National Sales 

Center 

5% of Gross Consumer Sales Due by automatic 

debit/EFT at the 

end of the 

following month 

This fee is credited 

monthly for first  3 

months of operations. See 

Notes 1, 2 & 9 

Product/Supplier 

Approval Costs 

Reasonable cost of inspection or 

testing, plus actual cost of 

laboratory fees, professional fees 

and travel and living expenses of 

our personnel 

When billed We may require you to 

pay us or an independent 

laboratory for the cost of 

inspection or testing if 

you desire to purchase or 

lease items to be used in 

the Franchised Business 

from sources we have not 

previously approved. 

Audit 

 

Cost of Audit plus underpayment 

amount and 12% interest/year.  

Due by automatic 

debit/EFT within 

15 days of audit 

if incurred  

Payable only if audit 

shows an understatement 

of at least 2% of Gross 

Consumer Sales for any 

month 

See Notes 2 & 10 

Insurance $6000 to $12,000 1st year As incurred See Note 11 

Costs and 

Attorneys’ Fees 

Will vary under the circumstances As incurred Payable upon your failure 

to comply with the 

Franchise Agreement 

Indemnification  Will vary under the circumstances As incurred You must indemnify and 

hold us and our officers, 

directors, employees and 

affiliates harmless with 

respect to any and all 

claims, losses, costs, 

expenses, liabilities, 

attorneys' fees, and 

damages arising directly 

or indirectly from, as a 

result of, or in connection 

with your Franchise’s 

operation and defending 

against them 

Customer 

Complaint Fee 

100% of customer payment Upon receipt of 

invoice 

Applies if we intervene 

on your behalf. See Note 

12 

Continued 

Operation After 

Expiration Fee  

4% of monthly revenue 

 

Due by automatic 

debit/EFT at the 

end of the 

following month 

If we permit you to 

continue operating your 

business after 

termination, non-renewal, 

or expiration of the 

franchise term on a 

month-to-month basis, 
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Type of Fee Amount Due Date Remarks 

then you must pay to us 

all fees due to us under 

the Franchise Agreement. 

In addition, you must pay 

to us an additional 

monthly fee equal to 4% 

of the Gross Consumer 

Sales for every month of 

month-to- month 

operation after the 

expiration date. 

 

Management Fee  

 

Costs and expenses  

 

As incurred Only payable in the event 

we must operate your 

franchise due to death, 

disability, etc. The 

Management Fee would 

be paid in addition to 

royalties, Advertising 

Fund contributions and 

any other fees due to us.  

 

 

The prior table must be read with the explanations contained in the notes below: 

 

Note 1  

 

You must pay all fees, payments and charges described in Item 6 to us, through EFT, unless noted above 

to pay another.  All fees are uniformly imposed by us.  No fees are refundable.  We do not collect or 

impose fees on behalf of any third party, unless noted.  Fees payable to third parties may be refundable 

based on your individual arrangements. 

 

You must pay us a monthly Royalty Fee, which is a percentage of your Gross Consumer Sales or a 

minimum royalty, whichever is greater, for your use of the FlyMyRide Marks, Registered Marks and the 

FlyMyRide system. You must pay the preceding month’s Royalty Fee to us by the end of the month. The 

minimum royalty is not a guarantee of revenue or performance. 

 

You must pay us on a monthly basis a percentage of your Gross Consumer Sales. Under certain 

circumstances, you must pay a minimum royalty, which may be greater than the royalty based on the 

percentage of your Gross Consumer Sales. 

 

You will receive a monthly invoice credit equal to the amount due for the following Fees: Royalty Fee, 

Out of Service Area Fee, Total Business Support Package  Fee, Advertising Fund Fee and National Sales 

Center Fee, for that month, as outlined in the table above, during the first 3 months following the 

successful completion of your initial training program. This credit will be applied as specified, provided 

you remain in compliance and are not in default of the Franchise Agreement and any other agreement 

between you and us. 
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During the first twelve months following your successful completion of the initial training program you 

must pay the Royalty fee as described in the table above.  Starting on the first day of the thirteenth month 

you must pay the Royalty described in the table above or a Minimum Royalty, whichever is greater, if 

your Royalty falls below the minimum due within your territory. 

 

Seasonal Minimum Royalty Adjustment: If we determine, at our sole discretion, that your franchise 

territory experiences significant seasonal fluctuations resulting in temporary business closures or 

substantial revenue declines, we reserve the right to waive or reduce minimum royalty obligations during 

affected periods. The criteria for determining eligibility for seasonal adjustments, including applicable 

months and conditions, will be detailed in our Operating Manual, as updated from time to time. Any such 

waiver or adjustment will be confirmed in writing and apply only during the months specifically 

designated by us. 

 

Gross Consumer Sales shall be all of your billings, whether collected or not, including cash sales and 

sales on account, monies billed for services whether performed by you or subcontracted, monies billed in 

connection with trade or barter agreements, or monies billed for any other service excluding sales tax.  

You may not deduct customer discounts, allowances, rebates or referral fees from Gross Consumer Sales 

without our prior written permission. 

 

With our permission, which we may withdraw at any time, you may perform services for customers 

geographically located outside of your Territory so long as the customer is not geographically located 

within a territory assigned to another franchisee or affiliate of ours and you pay an additional fee for those 

customers as described above; currently the additional fee is 2% of your monthly Gross Consumer Sales, 

for such customers. 

 

For qualified participants in the VetFran Program or the Local Hero Program, provided you remain in 

compliance and are not in default of the Franchise Agreement and any other agreement between you and 

us a $100 monthly credit is applied to your royalties for the Initial Term of the Franchise Agreement. 

  

Note 2 

 

You must authorize your bank to accept automatic withdrawals through EFT of this amount from your 

bank into our bank account on a monthly basis.  You must provide us with all documents necessary to 

direct your bank to honor these pre-authorized bank debits. (See Franchise Agreement, Addendum F - 
EFT Authorization) 

 

Note 3 

 

 Our Total Business Support Package Fee includes the following for one user: bookkeeping software, 

bookkeeping assistance, basic business tax preparation for your franchise business entity, 1 user license 

for a Customer Relationship Management (CRM) and Field Service Management (FSM) system, 1 

business workspace account which includes email,  intranet access and associated business applications,   

1 phone number assigned to your Franchised Business and attendance for 1 franchise owner at all 

National Conventions we offer. We reserve the right to change any technology providers for the 

previously mentioned services, add additional providers or reduce the number of the current providers at 

our sole discretion.  This Fee may increase over time based on supplier rate increases. You will pay us 

monthly for this fee, at the same time and in the same manner as you pay the Royalty Fee. 
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You must use an independent, third-party company that provides an online, cloud-based bookkeeping, 

accounting and tax preparation software, of our choosing in the operation of your business.  We have 

arranged to consolidate the bookkeeping, accounting, and tax preparation services for our franchisees and 

have signed a 'master contract' with this supplier. We reserve the right to change technology providers at 

our sole discretion.   

 

You must use an independent, third-party company that provides an online, cloud-based CRM System, of 

our choosing  in the operation of your business. We have arranged to consolidate the CRM services for 

our franchisees and have signed a 'master contract' with this supplier. We reserve the right to change 

technology providers at our sole discretion.   

 

Note 4 

 

Our current national Advertising Fund Fee is 2% of Monthly Gross Consumer Sales or $500, whichever 

is greater.  We are not obligated to make proportionate expenditures of your contributions per market 

area. 

 

Note 5 

 

You must pay a $500 per person fee plus expenses for any person you designate to attend the initial 

training program besides you and one additional attendee.  The fee is subject to change by us with or 

without notice.  Any Subsequent Initial Training class shall be held with our other scheduled Initial 

Training classes. 

 

Notes 6 

 

We are continually developing new and better methods of managing, marketing and training.  You may 

be required to attend on-going training or conferences.  We may charge a registration fee to subsidize the 

costs but in no event will the registration fee exceed the actual costs associated with these events.  We 

may charge you an additional fee to provide on-going training if you do not attend any required training 

event due to the additional cost associated with providing additional training.  You must pay all your 

related costs and expenses. 

 

Note 7 

 
If any fee or payment due according to the Franchise Agreement is not paid, you shall pay interest of 12 

percent per annum from the date these amounts were originally due.  If any payment, request for 

information, forms, data or any item we deem appropriate is not received by the established due date, a 

late fee of $100 will be imposed. 
 

Note 8 

 

The costs and fees for transferring or assigning the Franchise Agreement are described in Section 20(c) of 

the Franchise Agreement.  In addition to legal costs, the Transfer Fee covers the cost of training the new 

buyer. 

 

Note 9 
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The National Sales Center is a required service provided by us.  The monthly fee for utilizing the National 

Sales Center is 5% of Gross Consumer Sales. 

 

The National Sales Center handles calls during our business hours.  We provide sales services, answer 

common customer questions and customer reschedule request. It is your responsibility to handle customer 

complaints, same day rescheduling and customer service follow up questions and concerns. 

 

We reserve the right to charge an additional fee if we, in our sole judgment, feel your franchise receives 

excessive call volume for the size of your business.  Call volumes related to additional fees will be listed 

in our confidential manuals.  

 

Note 10 

 

You must submit to us sales reports and financial statements and data files during the term of the 

Franchise Agreement.  To verify the accuracy of the reports, you shall permit us or an authorized 

representative to inspect or audit your books, records and tax returns at times we, in our sole discretion, 

shall deem appropriate. 

 

If our audit discloses an understatement of your Gross Consumer Sales for any period or periods, you 

shall pay us within 15 days of the audit report, the underpayment plus interest at a rate of 12% per annum.  

The audit will be conducted at our expense unless the audit discloses an understatement by you of 2% or 

more of your Gross Consumer Sales for any period being examined.  In this event, you must reimburse us 

for the cost of the inspection including the charges, expenses and fees of any independent auditor and the 

travel expenses, room and board and compensation of our employees. 

 

Note 11 

 

At your sole expense you shall purchase and maintain throughout the term of the Franchise Agreement 

insurance protecting both us and you against loss, liability, fire, personal injury, death, property damages 

or theft arising from or in connection with the operation of your Franchised Business. 

  

The minimum policy limits for some of these types of insurances are set forth as follows: 

 

(i) Broad Form Comprehensive General Liability insurance, limit of liability required 

$1,000,000 combined single limits (bodily injury and property damage) including the broad form 

general liability endorsement.  The insurance shall cover damage to the personal property of others 

while it is your care, custody, or control and for the loss to personal property of others resulting 

from workmanship.   

 

(ii) Automobile Liability insurance, limit of liability required $1,000,000 combined single 

limits (bodily injury and property damage) including owned, leased, hired and non-owned 

automobiles.   

 

(iii) Workers' Compensation and Employer's Liability insurance as well as other insurance as 

may be required by statute or rule of the state(s) in which the Franchised Business is located and 

operated. 

 



19 
2025 FlyMyRide Franchise LLC 

Franchise Disclosure Document 

(iv) Garagekeepers Liability insurance coverage is required with minimum limits of $1,000,000 

per occurrence.  

 

You must pay for and obtain all insurance policies.  Your cost for the insurance will vary from state to 

state and within each state.  Depending upon sales, payroll and number of employees, your estimated 

costs for insurance during the first year of operating a Franchised Business is between $6,000 and 

$12,000.  We may adjust the minimum policy limits at any time. 
 

We may, periodically, reasonably determine and modify the minimum insurance limits and require 

different or additional kinds of insurance to reflect changes in insurance standards, normal business 

practices, higher court awards and other relevant circumstances.  You may obtain additional insurances or 

insurance above the minimums without our consent. 

 

Note 12 

 
You must maintain high standards of quality and service.  You will cooperate with us by maintaining high 

standards in the operation of the franchise and you must, always, give prompt, courteous and efficient 

service to your customers.  All Franchised Business work must be performed competently and in a 

workmanlike manner.  The Franchised Business must, in all its dealings, adhere to the highest standards 

of honesty, fair dealing and ethical conduct.  If we feel that you did not fairly handle a customer 

complaint, we may intervene and satisfy the customer.  You must reimburse us for all our costs associated 

with satisfying your customer. 

Item 7 

ESTIMATED INITIAL INVESTMENT 

 

YOUR ESTIMATED INITIAL INVESTMENT 

 

 

Type of Expenditure Amount Method of  

Payment 

When Due To Whom 

Payment is to be 

Made 

Initial Franchise 

Fee  

$0-$20,000 

(Note 1 & 9) 

Lump Sum 

 

At Signing of 

Franchise 

Agreement 

Us 

Travel and Living 

Expenses while 

Training 

$1,000-$2,500 

(Note 2) 

As Incurred During 

Training 

Airlines, Hotels 

and Restaurants 

Tools & Equipment $2,000-$5,000 

(Note 3) 

As Incurred As Incurred Suppliers 

Miscellaneous 

Opening Costs 

$2,000-$4,000 

(Note 4) 

As Incurred As Incurred Us, Suppliers and 

Governmental 

Agencies 

Cost for initial 

vehicle with built in 

equipment and 

signage/wrap (lease) 

$5,000-$10,000 

(Note 5) 

As Incurred As Incurred Leasing Company 

Vendor 
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Type of Expenditure Amount Method of  

Payment 

When Due To Whom 

Payment is to be 

Made 

Local Advertising – 

Initial 3 months 

$4,500  

(Note 6) 

As Incurred  As Incurred Supplies and 

Vendors 

Real Estate 

 

$0 - $4,500  

(Note 7) 

As Incurred  As Incurred Landlord 

Additional Funds –  

3 Months 

$5,000-$15,000 

(Note 8) 

As Incurred As Incurred Suppliers, 

Employees 

Total 

 

$19,500 - $65,500  (Note 10) 

 

NOTES: 

1. Initial Franchise Fee with an estimated territory of 20,000 qualified households is $20,000.  

If you are a qualified veteran of the United States armed forces or a Local Hero,  is $10,000, a 50% 

reduction of the Initial Franchise Fee.  If you are a conversion franchisee, the Initial Franchise Fee is 

waived but you shall still have to pay $1.00 per each qualified household purchased over 20,000 

qualified households. 

 

2. We do not charge you for our training programs for new franchisees.  This training consists of both 

Pre-Opening Training which is a self-paced program conducted via telephone, web conferences, 

using our FlyMyRide Intranet and In-House Corporate training provided at our corporate location in 

Burlington, MA.  We provide this training at no cost for up to two individuals.  These are your 

estimated expenses for one to two persons for travel, lodging and food while attending the In-House 

Corporate training in Burlington. 

 

3. We will designate the amount of equipment needed in the confidential Manual.  Your costs will vary. 

The equipment consists of steam cleaning machines, vacuums, air pressure systems and other 

equipment typical of auto detailing.  Depending upon your initial employee structure, additional 

supplies and equipment may be recommended.  A conversion franchisee may have previously 

purchased some or all of these items. 

 

4. Includes computer, software, legal fees to set up your business entity, etc.  The cost of equipment you 

purchase will vary depending on the amount purchased by you, the supplier you choose and the 

current economic condition in your area. 

 

5. This is an estimated initial fee for closing on a leased service vehicle that meets our current 

specifications.  Costs will vary based on type of vehicle leased.  The estimate does not include 

ongoing gas and maintenance expenses.  If you purchase the vehicle you use, the initial investment 

could be significantly higher.  We require that the vehicle displays our approved FlyMyRide car 

wrap.  The cost for the wrap has been included in the estimate.  A conversion franchisee may have 

previously purchased a vehicle, but the vehicle will need to be re-branded with our wrap and 

equipped to our specifications. 

 

6. This is the estimated cost for local advertising, which includes our current recommended monthly 

local advertising spend for your first 3 months of operating the Franchised Business.    
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7. We do not require you to have an office location, however local zoning and permitting may be 

required for operation out of your home. If you think that your home is not properly zoned or suitable 

for the franchise operations, you may need to lease or purchase a suitable location. If your home is 

not suitable, you should anticipate leasing approximately 25–500 square feet of space, including an 

area to park your service vehicle. While we do not specify where you must locate the office it must be 

within your territory, we both must agree upon a suitable location, and we must provide our consent. 

We anticipate that in most parts of the country you will pay monthly rent of approximately $.85 to 

$1.50 per square foot. Most landlords provide some, and under certain circumstances, all the 

leasehold improvements as consideration for the lease.  Most leases will carry additional common 

area maintenance, insurance and tax expenses. You will generally be required to make a rent deposit 

(equal to 1 to 2 months of your base rent, plus a Security Deposit) and utility deposits. All associated 

costs for an office location that meets our requirements have been added to our estimate.  

 

8. Includes payroll costs, insurance, bookkeeping, gas, and other miscellaneous funds needed to operate 

your business during this period.   

 

9.   For larger territories, additional qualified households can be purchased for $1.00 each. 

 

10. We may offer financing to you for some, all or none of your expenses. We are unable to estimate 

whether you will be able to obtain financing from third parties or the terms of any third-party 

financing.   The availability and terms of financing depend on many factors, including the availability 

of financing generally, your creditworthiness and collateral and the lending policies of financial 

institutions from which you request a loan. Your actual costs will vary depending on location and 

several other factors.  None of your expenses are fully refundable.  These estimates are based on our 

industry research and years of experience in the operations of auto specialty services. The estimate 

does not include any finance charge, interest, or debt service obligation.    You should review these 

estimates with an advisor before you make any decision to purchase a franchise.   

 

Item 8 

RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES 
 

You must license and utilize software that we recommend.  You will be restricted from using any other 

administrative software without our prior written approval.  We do not require you to purchase a 

computer or software, except as disclosed above, from any particular vendor. 

 

All equipment and products used in the operations of your FlyMyRide Franchised Business must meet 

our then-current standards and specifications, as established in the Operations Manual or otherwise 

provided in writing by us.  Except as otherwise provided in the Franchise Agreement, you must purchase 

all equipment and products used or offered for sale by your FlyMyRide Franchised Business for which 

we have established standards or specifications solely from approved suppliers (including distributors and 

other sources) which demonstrate, to our continuing reasonable satisfaction, the ability to meet our 

standards and specifications, and who have been approved by us in the Operations Manual or otherwise in 

writing. 

 

We have standards and specifications for your computer hardware, software, products, services offered, 

storage facility, equipment, tools, vehicle, supplies, uniforms, inventory, forms, and advertising materials, 

along with most other items used in, sold or provided through your FlyMyRide Franchised Business 

(“Required Items”).   We will notify you of our specifications and standards of Required Items.  To 
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maintain our standards of consistent, high quality products, customer recognition, advertising support, 

value and uniformity in your FlyMyRide Franchised Business, you must purchase or lease all of your 

Required Items per our specifications and standards, only from us or our designated or approved 

suppliers.  The term “suppliers,” also includes vendors, manufacturers and distributors.  As of the 

issuance date of this disclosure document, we are the designated supplier of certain Required Items 

including, specifically, trademarked materials, our FlyMyRide National Sales Center. We reserve the 

right, however, at any time and at our sole discretion, to designate ourselves or one of our affiliates as the 

only designated or approved supplier, or one of several designated or approved suppliers, of any 

additional Required or recommended Items. As of the date of this Disclosure Document neither we nor 

our affiliates earned revenue on your purchase of any products and services, however we reserve the right 

to do so in the future. 

 

We do not require you to purchase a new computer, however you are required to own a computer (PC or 

MAC based) which can access all required Software to run the Franchised Business.  

 

We have established approved suppliers and specifications and standards that you must follow. Approved 

suppliers are set forth in our Operations Manual.  Approved suppliers and specifications and standards are 

determined based on the current needs for operating a FlyMyRide business.  We will use commercially 

reasonable benchmarks when evaluating approved suppliers.   The identity of approved suppliers and 

these specifications and standards are updated periodically by modifying the Operations Manual and 

notifying you of these updates.   

 

If you desire to purchase products from a party other than an approved supplier, you must submit to us a 

written request to approve the proposed supplier, together with such evidence of conformity with our 

specifications as we may reasonably require.  We have the right to require that our representatives be 

permitted to inspect the supplier’s facilities, and that samples from the supplier be delivered for 

evaluation and testing either to us or to an independent testing facility that we designate. You must pay a 

charge not to exceed the reasonable cost of the evaluation and testing. We will use our best efforts, within 

90 days after our receipt of the completed request and completion of all evaluation and testing (if required 

by us), to notify you in writing of our approval or disapproval of the proposed supplier. You may not sell 

or offer for sale any products of the proposed supplier until you receive our written approval of the 

proposed supplier. 

 

We may from time to time revoke our approval of particular products or suppliers when we determine 

that such products or suppliers no longer meet our standards.  Upon receipt of written notice of such 

revocation, you must cease to sell any disapproved products and cease to purchase from any disapproved 

supplier. 

 

You must obtain and maintain insurance, at your expense, as we require, in addition to any other 

insurance required by law or otherwise, described in greater detail in our Operations Manual.  

 

The minimum policy limits for some of these types of insurances are set forth as follows: 

 

(i) Broad Form Comprehensive General Liability insurance, limit of liability required 

$1,000,000 combined single limits (bodily injury and property damage) including the broad form 

general liability endorsement.  The insurance shall cover damage to the personal property of 

others while it is your care, custody, or control and for the loss to personal property of others 

resulting from workmanship.   
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(ii) Automobile Liability insurance, limit of liability required $1,000,000 combined single 

limits (bodily injury and property damage) including hired and non-owned automobiles.   

 

(iii) Workers' Compensation and Employer's Liability insurance as well as other insurance as 

may be required by statute or rule of the state(s) in which the Franchised Business is located and 

operated. 

 

(iv) Garagekeepers Liability insurance coverage is required with minimum limits of 

$1,000,000 per occurrence.  

 

We may, periodically, reasonably determine and modify the minimum insurance limits and require 

different or additional kinds of insurance to reflect changes in insurance standards, normal business 

practices, higher court awards and other relevant circumstances.  If you fail to purchase the mandatory 

insurance, we may obtain insurance for you, and you must reimburse us for its cost, which might be 

higher than the cost of insurance you could obtain for yourself.  All insurance policies must name us and 

any affiliates that we designate as additional insureds and give us at least 30 days prior written notice of 

termination, amendment, or cancellation. You must provide us with certificates of insurance evidencing 

your insurance coverage no later than 10 days before your Franchised Business opens. You must also 

procure and maintain all other insurance required by state or federal law, including workers compensation 

insurance and unemployment insurance. 

 

You must purchase or lease at least one vehicle for operation of the Franchised Business.  The vehicle 

must meet all current standards and must have an external graphics wrap and all equipment required in 

the Operations Manual. 

 

We or our affiliates may derive revenue from your required purchases. We or our affiliates may retain any 

rebates or other payments we receive from suppliers without restriction. Because no FlyMyRide 

franchises were operational during 2024, neither we nor our affiliates received any payments or other 

consideration from suppliers during 2024 based on franchisees’ purchases from those suppliers.   

 

We are an approved vendor for some of our trademarked material. We are an approved vendor for the 

National Sales Center service we provide to you. As no FlyMyRide franchises were operational during 

2024, we and our affiliates did not receive any revenue from selling products or services to FlyMyRide 

franchisees during 2024  

 

Except for us and our affiliates none of our officers own any interest in any supplier with whom you are 

required or recommended to do business.  

 

We estimate that your purchase or lease of products, supplies and services from approved suppliers (or 

those which meet our specifications) will represent approximately 70% of your costs to establish your 

FlyMyRide Franchised Business and approximately 70% of your costs for ongoing operation. 

 

There are currently no purchasing or distribution cooperatives related to our franchises. We do not 

provide any material benefit to franchisees for use of approved suppliers. We may negotiate purchase 

arrangements with some of our suppliers (including price terms) for the benefit of our franchisees, but we 

are under no obligation to do so. 
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Item 9 

FRANCHISEE’S OBLIGATIONS 
 

This table lists your principal obligations under the franchise and other agreements. It will help you 

find more detailed information about your obligations in these agreements and in other items of this 

disclosure document. 
 

 Obligation Section in Agreement Disclosure Document 

Item 

A Site selection and 

acquisition/lease 

Sections 2(a), 4, 7(e) of Franchise 

Agreement 

Item 7 

B Pre-opening purchases/leases Section 8 of Franchise Agreement Items 6,7, and 8 

C Site development and other 

pre-opening requirements 

Section 7 of Franchise Agreement Items 6 and 7 

D Initial and ongoing training Section 5 of Franchise Agreement Items 6,7 and 11 

E Opening Sections 5(e), 7(e) and 7(z) of 

Franchise Agreement 

Item 11 

F Fees Section 8 of Franchise Agreement, 

Sections 3 and 4 of Conversion 

Franchise Agreement 

Item 5, 6, 8 and 11 

G Compliance with standards 

and policies/operating 

Manual 

Section 6 of Franchise Agreement Item 11 

H Trademarks and proprietary 

information 

Section 15 of Franchise Agreement Items 8, 13 and 14 

I Restrictions on 

products/services offered 

Section 7(p) of Franchise Agreement Items 8 and 16 

J Warranty and customer 

service requirements 

Section 7(j) of Franchise Agreement Item 6 

K Territorial development and 

sales quotas 

Section 4 of Franchise Agreement Item 12 

L Ongoing product/service 

purchases 

Section 8 of Franchise Agreement Item 8 

M Maintenance, appearance and 

remodeling requirements 

Section 6 of Franchise Agreement Not Applicable 

N Insurance Section 14 of Franchise Agreement Items 6,7 and 8 

O Advertising Sections 8, 9 and 10 of the Franchise 

Agreement 

Items 6 and 11 

P Indemnification Section 30 of Franchise Agreement Not Applicable 

Q Owner’s participation / 

management / staffing 

Sections 7(b), 7(l), 7(u) and 7(v) of 

Franchise Agreement 

Items 11 and 15 

R Records and reports Section 11 of Franchise Agreement Item 6 

S Inspections and audits Section 11 of Franchise Agreement Items 6 and 11 

T Transfer Section 20 of Franchise Agreement Items 6 and 17 

U Renewal Section 3 of Franchise Agreement Item 6 and 17 

V Post-termination obligations Section 17 of Franchise Agreement Item 6 and 17 

W Non-competition Section 25 of Franchise Agreement Item 17 
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 Obligation Section in Agreement Disclosure Document 

Item 

X Dispute resolution Section 29 of Franchise Agreement Item 17 

Y Conversion Franchisee’s 

Obligations 

Sections 5 and 6 of Conversion 

Franchise Agreement 
Items 9, 11 and 17 

Z Extra Territorial Obligations Section 8(d) of Franchise Agreement Item 12 
aa Guaranty of franchisee 

obligations  

Section 7(z) of Franchise 

Agreement, Addendum D 

Item 15 

bb Spousal Non-Disclosure and 

Non-Competition Agreement   

Section 27 of Franchise Agreement Item 15 and Exhibit H 

 

ITEM 10 

FINANCING 

 
Except as stated below, we, our agents, and our affiliates offer no financing arrangements, and we, our 

agents, and our affiliates do not receive payment or other consideration for the placing of financing or do 

not guaranty any note, lease or obligation you enter for your FlyMyRide Franchised Business. 

 

We may offer financing to qualified credit worthy prospective franchisees for the amount up to 100% of 

the purchase price for (a) the initial franchise fee, (b) approved additional territory purchased, (c) the 

FlyMyRide leased vehicle and initial upfit equipment.  Financing is not offered for any other purpose 

either in connection with the establishment or the operation of a FlyMyRide franchised business. 

 

If you qualify and accept financing from us, you must sign the Promissory Note and the Security 

Agreement attached as Addendum G to the Franchise Agreement.  The Promissory Note will provide for 

an annual interest rate of 8%.  In no event will we charge an interest rate that exceeds the maximum 

allowed by law.  The Promissory Note must be paid by electronic funds transfer in scheduled monthly 

installments of not more than 48 months.  The Promissory Note may be prepaid at any time without 

penalty.  You and your spouse or domestic partner, and any co-signer, must personally guaranty the 

Promissory Note.  We will retain a security interest in your Franchised Business or other assets.  

 

Under the Promissory Note, you waive:  (1) the right to claim or enforce any right of offset, counterclaim, 

recoupment or breach in any action brought to enforce your obligations under the Note (Section 7); (2) 

the right to demand, presentment for payment, notices of nonperformance or nonpayment, protest and 

notice of protest, notice of dishonor, diligence in bringing suit and notice of acceleration (Section 8); (3) 

questions of governing law, personal jurisdiction and convenience of forum and venue (Section 14 and 

16); (4) trial by jury (Section 15); and (5) all claims that you may have against us and any persons and 

entities related to us, other than our obligations under the Franchise Agreement accruing on or prior to the 

date of the Promissory Note (Section 18)  If any of the events of default described in Section 5 of the 

Note occur, the entire unpaid principal and accrued interest of the Note will become immediately due and 

payable without further notice.  Under Section 9 of the Note, you agree to pay all of our expenses and 

costs of collection, including attorneys’ fees and expenses, court costs, costs of sale and costs of 

maintenance and repair we incur in connection with the enforcement of the Note, collection of amounts 

due and sale or other disposition of any collateral.   

 

Under the Security Agreement, you waive: (1) questions of governing law, personal jurisdiction and 

convenience of forum and venue (Sections 7.3 and 7.5); and (2) trial by jury (Section 7.4).   
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A default under the Franchise Agreement or any other agreement with us constitutes a default under the 

Promissory Note (Section 5) and the Security Agreement (Section 5).  A default under the Promissory 

Note or the Security Agreement constitutes a default under the Franchise Agreement, which gives us the 

right, among other remedies, to terminate the Franchise Agreement.  We require you to sign a Personal 

Guaranty to the Franchise Agreement.   We may assign or discount any Promissory Note you sign. 

 

 

 

Item 11 

FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS 

AND TRAINING 

 
Except as listed below, we are not required to provide you with any assistance. 

 

Before you open your Franchised Business, we will: 

 

1. Designate the Territory for your Franchised Business (Franchise Agreement - Section 2(a)) 

 

2. Provide input regarding the non-residential site of your Franchised Business location, at your request.  

Your business location must be located in your territory.  You must operate your Franchised Business 

from a home office, retail office, industrial park or other commercial location within your territory. 

(Franchise Agreement - Section 7(e)). 

 

3. Provide to you in writing or in the Confidential Manuals, input regarding approved vehicle model, 

body style, interior equipment and layout, and marketing wrap that you will use in your Franchised 

Business (Franchise Agreement - Section 7(n)). 

 

4. Provide you electronic access to or loan to you after training our Operations Manual, our Marketing 

Manual, Training Manual (“the Confidential Manuals”) and Employee Training Materials (“Training 

Materials”), and proprietary Business Forms (“Business Forms”) (Franchise Agreement - Section 6). 

 

5. Provide the Initial Training Program for you and one other person. ((Franchise Agreement - Section 

5(a)). 

 

6. Provide a Pre-Opening Checklist included in the Training Manual within two weeks of your signing 

the Franchise Agreement (Franchise Agreement - Section 5(a)). 

 

During the operation of the Franchised Business, we will: 

 

1. Continue to develop new products and/or procedures for you to offer to your customers and provide 

you with information about these developments (Franchise Agreement - Section 5(e)). 

 

2. Provide you with information about advertising and promotional programs.  Our marketing team will 

develop ads for direct mail and print advertisements on a local level and coordinate regional or 

national campaigns at your request. You cannot use your own marketing material without prior 

written consent from us. (Franchise Agreement - Section 5). 
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3. Provide you with information about establishing and implementing administrative, bookkeeping, 

accounting and general operating procedures for more efficient operation of the Franchised Business. 

(Franchise Agreement - Section 5). 

 

4. Provide you access to our National Sales Center. The National Sales Center provides telephone 

answering services to current and prospective customers (inquiries) and processes orders on your 

behalf.  (Franchise Agreement – Section 8(l)). 

 
 

Advertising Programs 

 

Advertising Fund 

We are currently collecting a 2% Advertising Fund Fee, with a minimum collection of $500 monthly to 

support our national Advertising Fund.  We may formulate and implement additional national and 

regional advertising and promotional programs if 50% or more of our Advertising Fund Committee vote 

to increase the national or regional Advertising Fund.  If an increase is implemented, you may pay an 

Advertising Fund Fee of up to 3% of your Gross Consumer Sales or a minimum of $750.  This 

Advertising Fund Fee is calculated in the same fashion as the royalty, that is, based on your monthly 

Gross Consumer Sales, we will collect the greater of either a percentage of your Gross Consumer Sales or 

the minimum amount.  The Advertising Fund Fee is non-refundable. (See Item 6 of this Disclosure 

Document and Franchise Agreement - Sections 8(f), 8(g), 8(h), 8(i)).  The cost of advertising may be 

defrayed by the Advertising Fund.  See Item 6 of this Disclosure Document for additional information.  

 
The Advertising Fund is administered by our Managing members. We will develop and place advertising 

for the FlyMyRide system; decide whether to use advertising agencies and which ones; and decide which 

media to use, which may include but is not limited to, digital, print, radio, television, direct mail, or local 

in-store promotions. We may use the Advertising Fund to defray our costs for the development, 

preparation, administration and implementation of FlyMyRide System’s advertising and promotional 

programs. The Advertising Fund will prepare annual income and expense statements. Income and 

expense statements will be updated and available to you on our FlyMyRide Intranet.  Excess funds not 

spent in any given fiscal year will be carried forward to the next fiscal year.  If any taxes become due 

based upon the activities of the Advertising Fund, these taxes may be paid out of the funds in the 

Advertising Fund.  We reserve the right to terminate the fund only after all monies have been spent for 

advertising and promotion.  As our franchise system expands, we may create an advertising council.  

 

We require all FlyMyRide franchised businesses to contribute to the Advertising Fund based on the terms 

of their franchise agreement.  We will, with respect to FlyMyRide businesses operated by us or our 

affiliate, contribute to the Advertising Fund on the same basis. The expenditure of funds will be limited to 

administration, research, development, advertising, promoting and marketing the services and 

employment opportunities offered by the FlyMyRide System. No portion of the funds collected will be 

used principally to sell franchises.  However, a brief statement about availability of information regarding 

the purchase of FlyMyRide franchises may be included in advertising and other items produced and/or 

distributed using the Advertising Fund.  We will spend funds to benefit the FlyMyRide franchise system.  

We are not obligated to make proportionate expenditures of your contributions per market area.  Portions 

of the fund will be used to administer the promotional programs.   
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Referral Programs 

You must participate in and comply with all our policies regarding the use and acceptance of customer 

referral, gift card, loyalty and/or rewards programs which we may develop in the future for the purposes 

of promoting the FlyMyRide System. The terms of these referral program are described in the Operations 

Manual. We reserve the right to alter the terms of any referral program.  
 

You may only use advertising and marketing in such media and such type and format as we have 

prescribed or approved. (Franchise Agreement, Section 9) You may not use any advertising or marketing 

plans or materials until you have received our approval, according to the procedures and terms described 

in the Franchise Agreement. You must use Marks as we develop them. You must obtain our written 

consent before using our Marks in any way, except for materials we provide to you or have previously 

approved (and not subsequently disapproved) in writing. You cannot use any mark which could be 

confused with our Marks. In the event that we replace, add to or modify our Marks, you agree to update 

or replace your signs, supplies, etc. to reflect the new Marks, in the time frame we provide at the time of 

such change. (Franchise Agreement, Section 15) 

 

We may have available advertising and promotional materials for sale.  All prices will be subject to 

change at any time due to fluctuations in printing and production costs.  You have no obligation to 

purchase any of our advertising and promotional materials.     

 

Advertising Cooperative  

We reserve the right to designate any geographical area for purposes of establishing a regional advertising 

and promotional cooperative (“Cooperative”) in the future, and to determine whether such a Cooperative 

applies to your Franchised Business. If we have established a Cooperative applicable to your Franchised 

Business at the time you commence operation, you must immediately become a member of the 

Cooperative. If we establish a Cooperative applicable to your Franchised Business at any later time during 

the term of your Franchise Agreement, you must become a member of such Cooperative within 30 days 

of the date on which the Cooperative commences operation. If your Franchised Business is within the 

geographical area of more than one Cooperative, then you are only required to be a member of one 

Cooperative. (Franchise Agreement, Section 9) 

 

Each Cooperative must be structured, governed, and begin operations in a format and on a date, we 

approve in advance and in writing. Additionally, all operations should follow written governing 

documents that we must pre-approve. Each Cooperative will be organized for the exclusive purpose of 

administering regional advertising programs and developing, subject to our approval, standardized 

advertising materials for use by the members in local their respective advertising. No promotional or 

advertising plans or materials may be used by a Cooperative or furnished to its members without our prior 

approval. Each Cooperative will have the right to require its members to make contributions to the 

Cooperative in the amounts as are determined by the Cooperative. You will not be required to contribute 

more than $12,000 per calendar year to the Cooperative, unless two-thirds or greater of the members of 

the Cooperative vote in favor of a greater contribution. We reserve the right to require Cooperatives to be 

changed, dissolved, or merged. (Franchise Agreement, Section 9(f)) 

 

Franchise Advisory Council  

We have the right, in our sole discretion, to implement and request that you become a member of and 

participate actively in a franchise advisory board (“Franchise Advisory Board” or “FAB”). If you agree to 

become a member of a Franchise Advisory Board, you agree to participate actively in the Franchise 

Advisory Board as we designate and participate in all Franchise Advisory Board meetings approved by 

us. We have the right to amend the governing documents for the Franchise Advisory Board in our sole 
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discretion at any time, which will be outlined in our Manuals. We will determine the topic areas to be 

considered by each Franchise Advisory Board. The purposes of each Franchise Advisory Board will 

include exchanging ideas and problem-solving, advising us on system-wide matters, and coordinating 

franchisee efforts.  We will have the right to change or dissolve the Franchise Advisory Board at any time 

in our sole discretion. (Franchise Agreement, Section 9) 

 

Confidential Manuals 

Upon your request, we will permit you to view the Manuals at our headquarters before you sign the 

Franchise Agreement.   

 

Computer Software and Systems 

You must utilize the computer software and hardware that we designate in the Operations Manual, 

including customer relationship management software, email systems, bookkeeping and accounting 

management software. (see below for our minimum hardware and software requirements). You will be 

responsible for all costs of purchasing, licensing, using or maintaining and upgrading any software or 

hardware that we require. Currently we do not require our franchisees to use any specific brand of 

computer hardware as long as it complies with the minimum computer hardware and software 

requirements below: (Franchise Agreement - Section 5(h)) 

 

● Laptop or desktop computer running an Apple or Windows Operating System, current 

enough to run common business applications and gain full access to the Internet with a full-

featured browser (Chrome or Firefox required) 

 

● Smartphone (iOS or Android) 

 

● Laser Quality Printer  

 

● High Speed Internet Access 

  

● QuickBooks Online  or other approved current online accounting application  

 

We estimate the cost of the computer equipment between $1,550 and $2,800.  We estimate the cost of 

annual updates and upgrades between $250 and $750. 

 

We reserve the right to require you, at your expense and in the timeframe determined by us, to update or 

upgrade the hardware and or software you use in your Franchised Business, and we have no limitations on 

our ability to do so. You must keep your computer equipment in good repair, and you are responsible, at 

your own expense, for the ongoing maintenance and repairs for your computer equipment and internet. 

(Franchise Agreement – Sections 5(h)).  

 

Neither we, nor any affiliate nor any third party has an obligation to provide ongoing maintenance, 

repairs, upgrades or updates to your computer systems.  

 

You must comply with our policies as specified in the Operations Manual regarding credit cards, debit 

cards, customer referral, gift card, loyalty and/or rewards programs and other non-cash payment systems. 

We reserve the right to remotely access your records to monitor your productivity on your computer,  

software, or other data storage method and we have no limitations on our ability to do so. (Franchise 

Agreement - Section 11(j)) 
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Telephone Numbers, Directory Listings 

We will provide you with the telephone number you must use for the Franchised Business. You may have 

only the amount of local telephone numbers listed in the Manuals. You may have as many telephone 

directory listings for your Franchised Business as you choose. However, we will own all rights to the 

telephone listings, and you must transfer them to us on the expiration, termination, repurchase or transfer 

of your franchise, at your expense. You must sign an authorization that grants us the right to change, 

transfer, or terminate your telephone listings on your behalf upon expiration, termination, repurchase, or 

transfer of your franchise. (Franchise Agreement – Section 17(l)).  

 

Internet and Website Use  

We restrict, oversee, and have the right to approve or control your electronic and social media activities, 

including internet usage. We retain sole authority to establish, manage, modify, or discontinue any 

internet, web-based, or e-commerce activities related to the FlyMyRide System. We may require you to 

use specific e-commerce products or services that we designate. You are prohibited from creating or 

posting any websites, web pages, videos, or other online content for the Franchised Business without our 

explicit written permission or unless it fully complies with our guidelines. You are required to promote 

only the official corporate website, which is currently www.flymyride.com. (see Franchise Agreement – 

Section 7(t)), unless specific written permission is given by us.  You are required to follow our 

professional content standards in all public interactions. Additionally, you must sign an authorization 

granting us the authority to modify, transfer, or terminate your email addresses, domain names, social 

media accounts and other similar electronic identities on your behalf, in the event of the expiration, 

termination, repurchase, or transfer of your Franchised Business. (Franchise Agreement – Sections 7(c), 

7(l) and 17(f)).  

 

Social Media 

You must comply with our policies and requirements, which we may periodically modify, concerning 

blogs, common social networks like Facebook, professional networks like LinkedIn, live-blogging tools 

like Twitter/X, virtual worlds, file, audio and video sharing sites and applications like Pinterest, 

Instagram, and TikTok, and other similar social networking or media sites or tools (collectively, “Social 

Media”) that in any way reference the Marks or involve the Franchise Business.  These policies may 

involve prohibitions on your and your representatives’ use of Social Media relating to the Marks or the 

Franchise Business. (Franchise Agreement – Sections 7(t)) 

 

Location Selection 
You may be required, by local zoning laws, to have a commercial location to operate the Franchised 

Business. If you have a commercial location, it will be at your expense, and we must approve of the 

location prior to acquiring or leasing a location and you must submit to us, in the form we specify in the 

Operations Manual, location information, as we may reasonably require. We will have 14 calendar days 

after receipt of such information and materials from you to approve or disapprove, in our sole discretion, 

the proposed site as the location for the Franchised Business. In the event we do not disapprove a 

proposed site by written notice to you within 14 days, such site will be deemed approved. If we do not 

approve your location, you cannot open the Franchised Business. In approving a location for the 

Franchised Business, we consider various factors, including but not limited to, proximity to employees 

and customers, demographics, property desirability and the area surrounding the proposed location. 

(Franchise Agreement - Section 7(e)) 
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Length of Time to Open the Franchised Business 
 

Our franchisees typically open for business 30 to 60 days after signing the Franchise Agreement, or 

within 30 days after the completion of the Initial Training Program.  Factors that affect this time usually 

include obtaining a satisfactory optional non-residential office location, completion of the Initial Training 

Program and normal business start-up considerations.  If you fail to open your Franchised Business within 

six months of signing the Franchise Agreement, we have the right to terminate the Franchise Agreement. 

(Franchise Agreement – Section 7(e)).  

 
You must maintain your location and service vehicle in an attractive and orderly condition in accordance 

with the standards in our Manuals.  You must operate your Franchised Business from a home office, retail 

office, industrial park, or other commercial location within the Territory. (Franchise Agreement – 

Sections 6, 7(e), 7(l) and 7(m)).   

 

The Training Program  
 

You, or if you are a business entity your operating principal, must successfully complete the Initial 

Training Program (Franchise Agreement - Section 5). The Initial Training Program consists of Pre-

Opening Training and approximately 5 days of In-House Corporate Training held at our headquarters in 

Burlington, Massachusetts. Training is scheduled as needed. We estimate the combined Initial Training 

Program will consist of approximately 150 hours as described below. 

 

The Pre-Opening Training Program includes instruction in the following subject matters: 

 

PRE-OPENING TRAINING PROGRAM 

 

 The Pre-Opening Training Program is a self-paced program conducted via virtual meetings, online 

training courses, and the FlyMyRide Intranet.  The time to complete the Pre-Opening Training varies 

depending on how much time you can devote to training and how quickly you are able to absorb the 

materials..   

 

We expect Pre-Opening Training to take you 8-12 weeks to complete. You will receive a customized and 

interactive Startup Checklist to guide you through the process.  The checklist will require you to complete 

tasks on your own as well as participating in virtual meetings with members of our training team.  

Subject Hours of Classroom Training Hours of On-The-Job Training Location 

The FlyMyRide 

Model & Support 22 0 Virtual 

Managerial & 

Financials 21 0 Virtual 

Marketing & 

Advertising 22 0 Virtual 

Product & 

Supplies  24 0 Virtual 

Technology & 

Software 16 0 Virtual 

Total Hours: 105 0 Virtual 
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The instructional material used in the Training Program is our confidential Operations Manual,  Training 

Manual and the FlyMyRide University Online Training Course Series, and the FlyMyRide Intranet.  

 

Occasionally, the individuals instructing the training may vary. But, all of our instructors must have at 

least 1 to 3 years of relevant work experience. We have the right to change instructor to 3rd party provider.    

 

We do not charge for initial training of two trainees.  You must pay for all expenses related to your travel 

and living cost while attending the Initial Training Program.  Your costs and expenses for subsequent 

Initial Training Programs for others are discussed in detail in Item 6 of the Disclosure Document. 

 

Your Franchise Agreement shall be terminated if, for any reason, you do not successfully complete the 

Initial Training Program to our reasonable satisfaction within 6 months after the payment of the Initial 

Franchise Fee which is non-refundable. We will not reimburse you any of your costs or expenses which 

you have incurred to attend or participate in the Initial Training Program, nor costs related to opening the 

Franchise Business. 

 

Our In-House Corporate Training Program includes instruction in these subject matters. 

 

IN-HOUSE TRAINING PROGRAM 

 

 
 

TOTAL ESTIMATED INITIAL TRAINING PROGRAM – 150 HOURS 

 

NOTES: 

 

Subject Hours of Classroom Training Hours of On-The-Job Training Location 

The FlyMyRide 

Model & 

Operations 12 14 

Burlington, 

MA or 

Alternative 

Managerial & 

Financials 6 1 

Burlington, 

MA or 

Alternative 

Marketing & 

Advertising 3 2 

Burlington, 

MA or 

Alternative 

Product & 

Supplies  4 1 

Burlington, 

MA or 

Alternative 

Technology & 

Software 1 1 

Burlington, 

MA or 

Alternative 

Total Hours: 26 19 

Burlington, 

MA or 

Alternative 
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(1) It is the nature of the Business that all aspects of training are integrated, that is, there are no 

definitive starting and stopping times. Time and content are subject to change without notice. You will be 

scheduled for your Initial Training Program by written notice.  Cancellation policies will be included in 

the written notice of class schedules. The instructional material used in the Corporate Training Program is 

our confidential Operations Manual and the FlyMyRide Intranet. 

 

To provide the highest possible service to the customer, on-going training is essential.  We, at our option, 

will conduct formal conferences, conventions or training sessions (Franchise Agreement - Section 5(d)).  

We may charge registration fees to subsidize the costs associated with performing these activities.  You 

may be required to attend internal and external training programs and to pay all related expenses 

including transportation costs, meals, lodging and living expenses (with payment to be made at the time 

and upon the terms specified by each vendor) but not more than once every year.  Due to the importance 

of these meetings, there may be a substantial fee if you do not attend. 

 

(2) You will have sole responsibility for your employees and all acts of your employees, and all 

employment-related decisions involving wages, benefits, hours of work, scheduling, hiring, firing, 

discipline, supervision, record keeping, withholding income tax, social security contributions, Medicare 

contributions, unemployment fund contributions and all other terms and conditions of employment. You 

must disclose to each of your employees in writing, in a form approved by us in advance, that we are not 

a "joint employer" of the Franchisee's employees and you acknowledge that we do not control your 

personnel policies. 

 
Super Support Program 

 

We also offer a Super Support Program.  Super Support is a hands-on training program that can be 

received anytime during the operation of your Franchised Business.  One of our trainers will work 

directly within your office for a minimum of 2 consecutive business days.  Super Support costs $500 per 

visit for 2 days plus travel and associated expenses.  Our travel expenses are billed only if your 

FlyMyRide Franchised Business is more than 60 miles from our headquarters. We are under no obligation 

to provide Super Support Training but it is our current policy to do so. 

 

National Convention 

 

We may periodically but not more than once every year conduct a National Convention.  You are required 

to attend the National Convention, and to pay all expenses incurred in connection with attending the event 

including transportation cost, meals, lodging and living expenses.  The duration, curriculum and location 

of the National Convention will be determined by us.  We will utilize a portion of the funds collected 

from the Total Business Support Package Fee to provide you with 1 attendance fee credit for each 

National Convention we conduct. If you do not attend the National Convention, we will do our best to 

make available to you through our Intranet all the substantive materials that were presented at the 

National Convention. 

 

Item 12 

TERRITORY 

 

You will be awarded and may serve customers within a “Territory” which shall be delineated by one or 

more of the following: zip codes; hard boundaries, such as streets, highways, rivers or other identifiable 

physical boundaries; or Census Tract.  A Territory is a defined geographical area containing a certain 
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number of “Qualified Households” at the time of the grant of the Franchise.  A Qualified Household is a 

household with gross annual income over $100,000.  The Territory is further defined by units (“Territory 

Unit”). Each Territory Unit has 10,000 or less Qualified Households. Approximately 20,000 “Qualified 

Households” is the target number within a Franchised Business Territory. Currently, the source of data we 

use to determine the number of “Qualified Households” within any Territory is census data and customer 

analytic profiling provide by, an independent demographic and mapping service.  Before you sign the 

Franchise Agreement, you will be given a written description of your Territory (Addendum B to the 

Franchise Agreement). We have the final say in any dispute about Territory. 

 

You must operate the Franchised Business from an approved location within your Territory. You must 

receive our prior written approval before relocating or opening additional business locations. 

 

You do not receive an automatic right to acquire additional territory within your Market or contiguous 

territories; however, additional territories may be purchased with our written permission, which we can 

withhold at our sole discretion, currently at the cost of $1.00, for each additional qualified household. 

 

We will not establish or license another to establish any other FlyMyRide Franchised Businesses within 

your territory while your Franchise Agreement is in effect, and you are not in default.  Except when 

advertising cooperatively with others (See Item 11), you may not advertise or solicit sales or accept orders 

within another FlyMyRide franchised business Territory. You may not perform services for customers 

geographically located within another FlyMyRide franchised business territory. 

 

You may not relocate the Franchised Business outside the Territory.  With our permission, which we may 

withdraw at any time, you may perform services for customers geographically located outside of your 

Territory so long as the customer is not geographically located within a territory assigned to another 

franchisee or affiliate of ours and you pay our Out of Service Area Fee, currently 2% of your monthly 

Gross Consumer Sales, for such customers.  While we do not recommend out of Territory marketing, if 

you have our permission to service outside the Territory, we do not restrict your use of other channels of 

distribution, such as the Internet, telemarketing, or other direct marketing, to make sales outside your 

Territory. 

 

As long as you are in compliance with the terms and conditions of the Franchise Agreement, we will not 

alter your Territorial rights; however if you fail to satisfy the terms and conditions in the Franchise 

Agreement, we may develop the FlyMyRide System and business in your Territory.  Your territorial 

exclusivity is not dependent on achievement of a certain sales volume or market penetration; however, a 

minimum royalty will be set for your territory (see Franchise Agreement Section 8(c)). You retain the 

rights to your Territory even if the population increases. 

 

Reserved Rights 

 

Among other things, we and our affiliates have the right to (a) establish or license franchises and/or 

company-owned vehicle detailing services and other related service businesses offering similar or 

identical products and services, and using the System or elements of the System, (i) under the Marks 

anywhere outside of the Territory or (ii) under names, symbols, or marks other than the Marks anywhere, 

including inside and outside of the Territory;  (b) sell or offer, or license others to sell or offer, any 

products and services using the Marks or other marks through any similar and dissimilar channels of 

distribution, including, without limitation, through brick and mortar retail sites, telephone, mail order, 

kiosk, retail, co-branded sites and sites located within other retail businesses, Intranet, Internet, web sites, 

wireless, email or other forms of e-commerce, for distribution inside and outside of the Territory;  (c) 
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advertise, or authorize others to advertise, using the Marks anywhere, including inside and outside of the 

Territory; and (d) acquire, be acquired by, or merge with other companies with existing mobile vehicle 

detailing businesses, and other related services  anywhere (including inside or outside of the Territory) 

and, even if such businesses are located in the Territory,  provided the other businesses to continue to 

operate under another name. We will not compensate you for any of our activities including soliciting or 

accepting orders in your Territory, even if they have an impact on your Franchised Business. 

 

National Accounts 

 

We retain the right to approach and solicit customers within your territory, regardless of whether you 

currently provide services to them, to develop them as a national account.  A national account is a 

customer or group of customers or a potential customer that operates under common ownership or 

control, or under the same trademarks or service marks through independent franchisees, independent 

dealerships, or some other association as we may designate, and which operates in two or more locations 

that are not exclusively within the territory of one FlyMyRide franchisee. 

 

We retain the exclusive right to negotiate national accounts and set the contract terms, conditions and 

prices. If you have a pre-existing relationship with a national account location in your Territory and it is 

willing to allow it, you may continue to provide services to that location under the terms of its existing 

arrangement with you.  

 

Unless we independently determine that you are unable to provide the services needed to maintain a 

specific national account location in your Territory, we will notify you in writing of the opportunity to 

service that national account location under the terms, conditions and prices that we and the national 

account have contracted to.  Within 10 days of this notice, you must notify us in writing whether or not 

you accept the duties, obligations and rights under the national account contract and will render such 

services to the national account location at the prices set forth in the contract (such prices possibly being 

less than the prices normally charged by you to your customers).  Your failure to timely respond to any 

such notice shall signify your election not to service the national account location in your Territory.   

 

We may, directly or through our designee, service any national account location in your Territory that you 

decline to service or that we independently determine you cannot adequately service. You will not receive 

an exclusive territory.   You may face competition from other franchisees, from outlets that we own or 

from other channels of distribution or competitive brands that we control. 

 

Item 13 

TRADEMARKS 

 
The principal FlyMyRide commercial symbol which we will license to you appears on the Cover of this 

Disclosure Document. 

 

You may also use any other current or future trademarks that we may designate to identify the FlyMyRide 

Franchised Business.  By trademark, we mean trade names, trademarks, service marks, mean URLs, 

domain names, website addresses, email addresses, digital cellular addresses, wireless web addresses and 

the like (“e-names”) and associated logos, designs, symbols, trade dress and other commercial symbols 

and logos used to identify your Franchised Business.  We intend to commence an on-going practice of 

registering new trademarks that may be developed for promotional or related marketing activities. 
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The following is a description of the principal Trademarks which has been filed with United States Patent 

and Trademark Office (USPTO) and which we will license to you: 

 

Mark Serial  No. 

Application 

Date 

Principal or Supplemental 

Register 

FlyMyRide 98,830,359 October 31, 2024  Principal  

 

Presently we do not have a federal registration for our principal trademark.  Therefore, our trademark 

does not have as many legal benefits and rights as a federally registered trademark.  If our right to use the 

trademark is challenged, you may have to change to an alternative trademark, which may increase your 

expenses.  

 

In view of our pending federal trademark application, we have not, and do not intend to, pursue any 

additional state registrations, in this or any other state.   

 

Presently, there are no other effective determinations of the USPTO or of the trademark administrator of 

any state or court, of any pending interference, opposition, or cancellation proceedings involving the 

above referenced trademark.  Nor are there any pending proceedings of material federal or state litigation 

involving these trademarks and their use. We plan to file all required affidavits and registration renewals 

with the USPTO when due. 

You must notify us immediately when you learn about an infringement of or challenge to your use of our 

trademarks.   Although we are not obligated to preserve and protect the ownership and validity of our 

trademarks, we will take the action we think appropriate and have the right to control any administrative 

proceedings or litigation involving a trademark licensed by us to you.  While we are not required to 

defend you against a claim against your use of our trademarks, we may reimburse you for your liability 

and reasonable costs in connection with defending our trademarks.  To receive reimbursement, you must 

have notified us immediately when you learned about the infringement or challenge. 

 

You must modify or discontinue the use of a trademark if we modify or discontinue it.  If that happens, 

you will be responsible for your tangible costs of complying.  

 

We may substitute different trademarks to identify the business conducted under the FlyMyRide System 

if we can no longer use or license the trademark, or if we decide that substitution of different trademarks 

is beneficial for the System. If that happens, we will reimburse you for preapproved by us reasonable 

tangible costs of your complying (for example, changing signs or advertising materials).   

 

You must not directly or indirectly contest our right to our trademarks, trade secrets or business 

techniques that are part of our business. 

 

We do not know of any infringing uses that could materially affect your use of our trademark. 

 

Item 14 

PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION 
 

We have no patents nor patent applications pending that are material to the franchise. 
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We claim trade secret and copyright protection for our Confidential Manuals, Business Forms, Videos, 

licensed proprietary software, information contained on our Website and other printed and advertising 

material contained in the FlyMyRide System.  These copyrights have not been registered with the United 

States Registrar of Copyrights.  We grant you the rights to use these items for the term of the Franchise 

Agreement. You may not use our confidential information in an unauthorized manner and must take 

reasonable steps to prevent its disclosure to others.   

 

There currently are no effective determinations of the Copyright Office (Library of Congress) or any 

court regarding any of the copyrighted materials.  Nor are there any agreements currently in effect which 

significantly limit our right to use or authorize franchisees to use the copyrighted materials.  Furthermore, 

there are no infringing uses actually known to us which could materially affect a franchisee’s use of the 

copyrighted materials in any state.  We are not required by any agreement to protect or defend copyrights 

or confidential information, although we intend to do so when this action is in the best interests of the 

FlyMyRide System. 

 

 

Item 15 

OBLIGATION TO PARTICIPATE IN THE ACTUAL 

OPERATION OF THE FRANCHISE BUSINESS 

 

You or your operating principal must directly supervise your FlyMyRide Franchised Business at all times. 

You must maintain business times and hours as we may specify in the Operations Manual. You or your 

operating principal must successfully complete our training program and, after completion of the training, 

must devote full time energy and best efforts to the operation of the Franchised Business. You or your 

operating principal must perform the tasks of management full time within your operational business until 

such time as your gross revenues exceed a minimum as specified in our Manuals and, only for so long as, 

in our sole opinion, you have adequate management in place to operate the Franchised Business, which 

meet our management guideline. A manager must be approved by us and successfully complete our Initial 

Training Program, or have our prior written permission, prior to undertaking management of the 

Franchised Business. The manager is not required to have an equity interest in the franchise.  You must 

inform us of any changes in the management or operation of your Franchise Business. 

 

We grant franchises to individuals and newly organized business entities that only operates the 

FlyMyRide Franchised Business.  If you purchase the Franchise Business as an individual with our prior 

written permission, the Franchise Agreement may be assigned to a business entity that only operates the 

FlyMyRide Franchised Business and only if the business entity is newly organized by you and you own 

all of the equity and control all voting rights and powers of the business entity.  An assignment is made by 

executing an assignment agreement in a form approved by us in which you, individually, and the business 

entity agree to be bound jointly and severally by all the provisions of the Franchise Agreement and agree 

to provide information and documentation concerning the formation of the business entity, its articles, 

bylaws, operating agreements, resolutions, stockholders, members, partners, directors and officers as 

applicable to us.  Further, all issued and outstanding ownership documents of this business entity must 

bear a legend stating that they are bound by the terms of the Franchise Agreement.  Even if the franchise 

is assigned to a business entity, you or the Operating Principal must continue to participate in the day-to-

day operation of the Franchise and you, individually, must personally guaranty the Franchisee’s 

obligations to us (see Guaranty Addendum D to the Franchise Agreement).   If you are owned by a trust, 

or if your owners are owned by one or more trusts, the trusts and the beneficiaries of the trusts must sign 

the Guaranty. 
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We do not require your spouse or domestic partner to sign the franchise agreement or personal guaranty, 

but we do require that your spouse or domestic partner sign a Non-Disclosure and Non-Competition 

Agreement subject to such modifications as may be necessary or appropriate to comply with applicable 

state law, attached as Exhibit H to this Disclosure Document.  
 

All executive, administrative and marketing personnel actively involved in the management or operation, 

of the Franchised Business must attend and successfully complete our training program (as described in 

Item 11).   

 

Item 16 

RESTRICTIONS ON SERVICES OFFERED BY FRANCHISE 

 

You must offer and provide all the products and services required by us.  Further, you are prohibited from 

offering or providing any products and services not authorized by us.  All products and services sold or 

offered for sale at the Franchised Business must meet our then-current System Standards, as established in 

the Operations Manual or otherwise in writing.  You are specifically limited to provide approved 

FlyMyRide products and services to customers who are located in your Territory, unless we otherwise 

agree.  If you are servicing a customer outside of your Territory and we grant a franchise to another with a 

Territory that includes this customer, you must cease servicing the customer and inform the other 

Franchisee whose new Territory includes this customer of the service and needs of this customer to allow 

the new franchisee to properly and timely service this customer.  You must cease service to this customer, 

and you will receive no compensation for your loss.  We reserve the right to add additional products and 

services which you must offer and further reserve the right to withdraw any products or services currently 

authorized by us. You may not use the FlyMyRide System or our network of franchisees for any purpose 

which is not specifically authorized by us.   

 

You must comply with all of our policies regarding advertising and promotion, including the use and 

acceptance of customer referral, gift card, loyalty and/or rewards programs.  You must comply with all of 

our policies regarding acceptance of credit and debit cards.  We have the right to establish minimum and 

maximum prices for the products, merchandise, and services you offer and sell. You must strictly adhere 

to the prices we establish.  We retain the right to modify the prices from time-to-time in our reasonable 

discretion.   

Item 17 

RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION 

 

THE FRANCHISE RELATIONSHIP 

This table lists certain important provisions of the franchise and related agreements.  You should 

read these provisions in the agreements attached to this Disclosure Document.  

 

 Provision Section in 

Franchise 

Agreement 

Summary 

A The length of the 

Franchise Term  

Section 3a Term is 5 years. 
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 Provision Section in 

Franchise 

Agreement 

Summary 

B Renewal or extension of 

the term 

Section 3b-c If you are in good standing and in full compliance with 

the Franchise Agreement you can add additional 

consecutive renewal terms of 5 years. 

C Requirements for 

Franchisee to renew or 

extend 

Section 3d Timely written notice of election to renew, sign our then 

current renewal franchise agreement which may contain 

materially different terms and conditions than your 

original Agreement including royalties,  and sign release 

and waiver. 

D Termination by 

Franchisee 

Section 16a If you are not in material breach of the Franchise 

Agreement,  any time with 90 days prior written notice, 

pay amounts due, comply with post termination 

obligations and release signed. 

E Termination by 

Franchisor without 

cause 

Section 16b Not Applicable. 

F Termination by 

Franchisor (with cause) 

Section 16b We can terminate only if you default, on certain terms 

of the Franchise Agreement. 

G “Cause” defined defaults 

which can be cured 

Section 

16b(xi) 

Upon written notice from us of noncompliance you have 

10 days to cure breach of certain terms of the 

Agreement.  You have 15 days after notice to cure any 

violation of any law or regulation applicable to the 

Franchised Business. 

H “Cause” defined defaults 

non-curable defaults 

Section 16b Non-curable defaults; failure to pay obligation, failure 

to commence operation within 6 months from the date 

of execution of the Franchise Agreement or successfully 

complete initial training, conviction of felony, repeated 

defaults even if cured, insolvency, failure to report, 

abandonment, trademark misuse and unapproved 

transfers. 

I Franchisee's obligation 

on termination/non-

renewal 

Section 17 Obligations include complete de-identification, 

payments of amounts due, return of all materials, and 

delivery of all customer information  

(also see r below). 

J Assignment of contract 

by Franchisor 

Section 21 We have the right to sell or assign the Franchise 

Agreement in whole or part.  No restrictions.  However, 

no assignment will be made by us, except to an 

Assignee who, in our good faith judgment, is willing 

and able to assume our obligations under the Franchise 

Agreement. 

K “Transfer” by 

Franchisee -defined 

Section 20a Includes transfer or assignment of the Agreement, the 

Franchise, the Franchised Business or any part. 

L Franchisor’s approval of 

transfer by Franchisee 

Section 20a We have the right to approve all transfers, but will not 

unreasonably withhold approval, if conditions are 

satisfied. 
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 Provision Section in 

Franchise 

Agreement 

Summary 

M Conditions for 

Franchisor’s approval of 

transfer  

Section 20b-

e 

New franchisee must qualify, transfer fee paid, purchase 

agreement approved, training arranged, release signed 

by you and current agreement signed by new franchisee 

(also see r below). 

N Franchisor’s right of 

first refusal to acquire 

your business 

Section 18 We can match any offer for your Franchised Business. 

O Franchisor’s option to 

purchase your business  

Section 19 Upon termination you must offer in writing to sell 

Franchise to us.  If there is a dispute regarding the 

offering, price, fair market value will be determined by 

the American Arbitration Association.  We have 30 

days to exercise our option.  We have no obligation to 

purchase the Franchise. 

P Death or disability of 

Franchisee 

Section 23 Your heirs may combine to operate your Franchised 

Business if they would otherwise qualify as an assignee 

including payment of transfer fee.  Franchise may be 

transferred according to Section 17, 18 and 19 of 

Franchise Agreement. 

Q Non-competition 

covenants during the 

term of the Franchise 

Section 25 

 

There shall be no involvement in competing business 

anywhere without our written approval. 

R  Non-competition 

covenants after the 

franchise is terminated 

or expires 

Sections 25 

and 17a 

 

You may not engage or be involved in any manner in a 

competing business for 18 months in your former 

Territory, within a radius of 18 miles from the center of 

your former Territory, or in any Territories of any 

FlyMyRide Franchise. (Subject to State Law) 

S Modification of the 

franchise agreement 

Sections 22 

and 38 

You may not modify the franchise agreement.  We may 

modify upon execution of written agreement with you.  

We may modify the Confidential Manual and any parts 

of the system if necessary. 

T Integration/merger 

clause 

Section 38 

 

Only the terms of the franchise agreement are binding 

(subject to state law).  No other promises are 

enforceable. Nothing in the franchise agreement or in 

any related agreement is intended to disclaim our 

representations made to you in this franchise disclosure 

document. 

U Dispute resolution by 

arbitration or mediation 

Section 29 Except for certain claims, all disputes must be arbitrated 

before the American Arbitration Association, Boston 

Massachusetts office. Nothing in the Franchise 

Agreement or any related agreement is intended to 

disclaim the representations made to you in the 

franchise disclosure document. (Subject to State Law) 

V Choice of forum Section 29 Litigation must be in the state courts of Massachusetts 

and/or the United States district Courts sitting in 

Massachusetts. (Subject to State Law) 
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 Provision Section in 

Franchise 

Agreement 

Summary 

W Choice of law Section 29 Massachusetts law applies. (Subject to State Law) 

 

Item 18 

PUBLIC FIGURES 

 

We do not use any public figures to promote our franchises. 
 

Item 19 

FINANCIAL PERFORMANCE REPRESENTATIONS 
 

The FTC Franchise Rule permits a franchisor to provide information about the actual or potential 

financial performance of its franchised and/or franchisor-owned outlets if there is a reasonable basis for 

the information, and the information is included in the disclosure document. Financial performance 

information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the 

actual records of an existing outlet that you are considering buying; or (2) a franchisor supplements the 

information provided in this Item 19, for example, by providing information about possible performance 

at a particular location or under particular circumstances. 

 

We do not make any representations about a franchisee’s future financial performance or the past 

financial performance of company-owned or franchised outlets. We also do not authorize our employees 

or representatives to make any representations either orally or in writing. If you are purchasing an existing 

outlet, however, we may provide you with the actual records of that outlet. If you receive any other 

financial performance information or projections of your future income, you should report it to the 

franchisor’s management by contacting our Senior Vice President of Planning and Development, Charles 

Lynch, FlyMyRide Franchise LLC, 8 Edwards Road, Burlington, MA 01803, the Federal Trade 

Commission, and the appropriate state regulatory agencies.  

 

Item 20 

OUTLETS AND FRANCHISEE INFORMATION 

 

 

Table No. 1 

 

SYSTEMWIDE OUTLET SUMMARY FOR YEARS 2022 to 2024 
 

Column 1    

 

Outlet Type 

      Column 2    

 

  Year 

Column 3    

 

Outlet at the Start 

Of the Year 

Column 4    

 

  Outlets at the End  

           Of the Year 

    Column 5    

 

 Net Change 

Franchised        2022 0 0 0 

      2023 0 0 0 

      2024 0 0 0 
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Company-Owned*       2022           0              0 0 

      2023           0              0 0 

      2024           1              1 1 

     

Total Outlets       2022           0 0 0 

      2023           0 0 0 

      2024           1 1 1 
 

*The “company-owned” outlet disclosed in the Table above is owned and operated by our affiliate.   

      Table No. 2 

 

TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS  

(OTHER THAN THE FRANCHISOR) 

FOR YEARS 2022 to 2024 

 
Column 1    

 

State 

          Column 2 

 

             Year 

             Column 3 

 

Number Of Transfers 

Totals 2022 0 

2023 0 

2024 0 
 

 

Table No. 3 

 

STATUS OF FRANCHISED OUTLETS  

FOR YEARS 2022 to 2024 

 
Col.1 

 

State/ 

Province 

Col.2 

 

Year 

Col.3 

 

Outlets at 

Start of 

Year 

Col.4 

 

Outlets 

Opened 

Col.5 

 

Terminations 

Col.6 

 

Non-

Renewals 

Col.7 

 

Reacquired 

By 

Franchisor 

Col.8 

 

Ceased 

Operations 

– Other 

Reasons 

Col.9 

 

Outlets 

at End 

of Year 

Massachusetts 2022 0 0 0 0 0 0 0 

2023 0 0 0 0 0 0 0 

2024 0 0 0 0 0 0 0 

         

Totals 2022 0 0 0 0 0 0 0 

2023 0 0 0 0 0 0 0 

2024 0 0 0 0 0 0 0 

         

 

Table No. 4 
 

STATUS OF COMPANY-OWNED* OUTLETS 

FOR YEARS 2022 to 2024 
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Col.1 

 

State 

Col.2 

 

Year  

Col.3 

 

Outlets 

at 

Start 

of the 

Year 

Col.4 

 

Outlets 

Opened 

Col.5 

 

Outlets 

Reacquired 

From 

Franchisees 

Col.6 

 

Outlets 

Closed 

Col.7 

 

Outlets Sold 

to 

Franchisees 

Col.8 

 

Outlets 

at End 

of the 

Year 

Massachusetts 2022 0 0 0 0 0 0 

2023 0 0 0 0 0 0 

2024 0 1 0 0 0 1 

        

Totals 2022 0 0 0 0 0 0 

2023 0 0 0 0 0 0 

2024 0 1 0 0 0 1 
 

*The “company-owned” outlet disclosed in the table above is owned and operated by our affiliate.   

 

Table No. 5 

 
PROJECTED OPENINGS AS OF DECEMBER 31, 2024 

 
Column 1    

 

State 

Column 2    

 

Franchise Agreements 

Signed But Outlet Not 

Opened 

Column 3    

 

Projected New 

Franchised Outlet in 

Next Fiscal Year 

Column 4    

 

Projected New 

Company-Owned 

Outlets in the Next 

Fiscal Year 

Connecticut 0 1 0 

Florida 0 3 0 

Georgia 0 1 0 

Massachusetts 0 3 0 

Nevada 0 1 0 

New Hampshire 0 1 0 

New Jersey 0 1 0 

Ohio 0 1 0 

Pennsylvania 0 1 0 

Texas 0 1 0 

Virginia 0 1 0 

Total 0 15 0 

 

All numbers are as of December 31 for each year. 

 
As of December 31, 2024, no franchisees operated FlyMyRide franchise. In the future, we will list the 

names of our franchisees and the addresses and telephone numbers of their units in Exhibit F.  In the 

future, we will also provide in Exhibit F a list of the names and last known address and telephone number 

of every franchisee who has had an outlet terminated, transferred, canceled, or not renewed, or otherwise 

voluntarily or involuntarily ceased to do business under the franchise agreement with us, during the 
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previous fiscal year or who has not communicated with us within 10 weeks of our then current  disclosure 

document issuance date. 

 

If you buy this franchise, your contact information may be disclosed to other buyers both while 

you are in the franchise system and when you leave the franchise system. 

 
No franchisees have signed agreements with confidentiality clauses during the last 3 years.  There are no 

trademark-specific franchisee organizations associated with the FlyMyRide franchise network. 

  

ITEM 21 

FINANCIAL STATEMENTS 

 

Our audited opening balance sheet for the period ending January 31, 2025 is attached as Exhibit B.  Our 

fiscal year ends December 31st. We were formed on August 26, 2024. We have not been in business for 

three years or more and cannot provide all financial statements as required by this Item. 

 

 

Item 22 

CONTRACTS 

 

Form of Franchise Agreement is attached as Exhibit C.   

Franchise Compliance Questionnaire is attached as Addendum C to Franchise Agreement 

Guaranty Agreement is attached as Addendum D to Franchise Agreement 

Telephone Listing Agreement is attached as Addendum E to the Franchise Agreement 

Electronic Funds Transfer Authorization is attached as Addendum F to Franchise Agreement 

Promissory Note and Security Agreement is attached as Addendum G to Franchise Agreement 

VetFran Amendment is attached as Addendum H1 to Franchise Agreement 

Local Hero Amendment is attached as Addendum H2 to Franchise Agreement 

Form of Mutual Termination and General Release Agreement is attached as Exhibit E   

Conversion Franchise Agreement is attached as Exhibit G 

Spousal Non-Disclosure and Non-Competition Agreement is attached as Exhibit H 

Item 23 

RECEIPT 

 

See the last two pages of this Disclosure Document for detachable documents (one for retention by you and 

one for us) acknowledging receipt of the Disclosure Document by you. 
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EXHIBIT A 

 

 

 
 FLYMYRIDE FRANCHISE LLC 

 

 

      

 

LIST OF STATE AGENCIES/AGENTS 

 

FOR SERVICE OF PROCESS 

  

 

 

 

Our registered agent in the State of Massachusetts: 

 

Benjamin Pirri 

Chief Executive Officer 

FlyMyRide Franchise LLC 

8 Edwards Road 

Burlington, MA 01803 
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STATE 

 

AGENCY 

 

PROCESS, IF DIFFERENT 

California 

1(866) ASK-CORP 

  

Commissioner of Department of 

Business Oversight 

Los Angeles Office: 

320 West 4th Street, Suite 750      

Los Angeles, CA  90013 

 

Sacramento Office: 

1515 K Street, South 

Suite 200 

Sacramento, CA  95814-4052 

 

San Diego Office: 

1350 Front Street 

San Diego, CA  92101 

 

San Francisco Office: 

1 Sansome Street, Suite 600 

San Francisco, CA  94104 

 

Hawaii 

 

 

Securities Examiner 

335 Merchant Street, Room 203 

Honolulu, HI 96813 

Commissioner of Securities 

335 Merchant Street, Room 203 

Honolulu, HI 96813 

Illinois 

 

 

Franchise Division 

Office of Attorney General 

500 South Second Street 

Springfield, IL 62706 

 

Indiana 

 

 

Franchise Section 

Indiana Securities Division 

Secretary of State, Room E-111 

302 W. Washington Street 

Indianapolis, IN 46204 

Administrative Office of the 

Secretary of State 

201 State House 

Indianapolis, Indiana 46204 

Maryland 

 

  

Office of Attorney General 

Securities Division 

200 St. Paul Place 

Baltimore, MD  21202-2021 

Maryland Securities Commissioner 

200 St. Paul Place 

Baltimore Maryland 21202-2021 

Michigan 

 

 

Consumer Protection Division 

Antitrust and Franchise Unit 

Michigan Dept of Attorney General 

670 G. Mennen Williams Building 

525 West.  Ottawa 

Lansing, MI 48933 

 

Minnesota 

 

Commission of Commerce 

Minnesota Department of Commerce 
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STATE 

 

AGENCY 

 

PROCESS, IF DIFFERENT 

  85 7th Place East, Suite 280 

St. Paul, MN 55101-2198 

New York 

 

  

New York State Dept of Law 

Bureau of Investor Protection  

  and Securities 

28 Liberty St., 21st Fl. 

New York, NY  10005 

Secretary of State 

State of New York 

One Commerce Plaza 

99 Washington Avenue 

Albany, New York 12231-0001 

North Dakota 

 

 

Office of Securities Commissioner 

600 East Boulevard Avenue 

State Capital 5th Floor 

Bismarck, ND  58505-0510 

North Dakota Securities Department 

600 East Boulevard Avenue  

State Capital 5th Floor Dept 414 

Bismarck, ND  58505-0510 

Oregon 

 

 

Department of Insurance and Finance 

Corporate Securities Section 

Labor and Industries Building 

Salem, OR 97310 

 

Rhode Island 

 

 

Division of Securities  

Department of Business Regulations  

Bldg. 69, 1st Floor 

John O. Pastore Center 

1511 Pontiac Avenue 

Cranston, RI 02920 

 

South Dakota 

 

 

Department of Labor and Regulation 

Division of Securities 

124 S Euclid, Suite 104 

Pierre, SD  57501 

 

Virginia 

 

 

Ronald W. Thomas, Administrator 

State Corporation Commission 

Division of Securities and 

  Retail Franchising 

1300 East Main Street, 9th Floor 

Richmond, VA  23219 

Clerk 

State Corporation Commission 

1300 East Main Street  

Richmond, VA 23219 

Washington 

 

 

Department of Financial Institutions 

Securities Division 

P.O. Box 9033 

Olympia, WA  98507-9033 

(360) 902-8760 

Department of Financial Institutions 

Securities Division 

150 Israel Road SW 

Tumwater, WA 98501 

(360) 902-8760 

Wisconsin 

 

 

Securities and Franchise Registration 

Division of Securities  

4th Floor 345 W. Washington Ave 

Madison, WI 53703 

 



48 
2025 FlyMyRide Franchise LLC 

Franchise Disclosure Document 

EXHIBIT B 
 

FLYMYRIDE FRANCHISE LLC 

 

FINANCIAL STATEMENTS 
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EXHIBIT C 

  

FLYMYRIDE FRANCHISE AGREEMENT 
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FLYMYRIDE FRANCHISE AGREEMENT 

 

Table of Contents 

 

1. Recitals 
2. Grant of Franchise 

3.        Term and Renewal 

4.        Territory 

5.        Training and Operating Assistance 

6.  Image and Operating Standards 

7.  Additional Obligations of Franchisee 

8.  Fees 

9.  Advertising and Promotion by Franchisee 

10.  Pricing 

11.  Inspections, Audit Reports and Records 

12.  Taxes and Advances 

13.  Interest on Late Payments 

14.  Insurance 

15.  Licensed Marks and Proprietary Information 

16.  Termination of the Franchise 

17.  Post-Termination Obligations of Franchisee       

18.  Franchisor's Right of First Refusal to Purchase Franchised Business from Franchisee 

19.  Franchisor's Option to Purchase Business 

20.  Assignment by the Franchisee 

21.  Assignment by Franchisor 

22.  Modification of the System 

23.  Death, Disability or Permanent Incapacity of the Franchisee 

24.  Operation of the Franchised Business in the Event of Absence, Incapacity or Death 

25.  Covenants of Non-Disclosure, Non-Solicitation and Non-Competition 

26.  Employee Agreements 

27.  Spousal Agreement 

28.  Confidentiality       

29.  Binding Arbitration; Governing Law; Consent to Jurisdiction. 

30.  Indemnification 

31.  Independent Contractor 

32.  Franchisor's Withholding of Consent - Franchisee's Exclusive Remedy. 

33.  Enforcement Costs and Expenses 

34.  Cross-Default 

35.  Limitation of Action 

36.  Damages and Waiver of Jury Trial. 

37.  Step-in Rights 

38.  Variation on the Standard 

39.  Entire Agreement; Modification 

40.  Miscellaneous 

41.  Acknowledgements 

42.  Counterparts 

43.  Effective Date 
44. Addenda 
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A.    Licensed Marks  

B.    Territory Definition 

C.    Franchise Compliance Questionnaire 

D.    Guaranty 

E.     Telephone Listing Agreement 

F.     Electronic Funds Transfer Authorization  

G.    Promissory Note and Security Agreement 

H1.  VetFran Amendment to Franchise Agreement 

H2.  Local Hero Amendment to Franchise Agreement 
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FRANCHISE AGREEMENT 

 

THIS FRANCHISE AGREEMENT (the "Agreement" or “Franchise Agreement”) is made, 

executed and delivered the ____ day ____________, by and between FLYMYRIDE FRANCHISE LLC, a 

Massachusetts  limited liability company, with its principal place of business at 8 Edwards Road, 

Burlington, Massachusetts 01803 (hereinafter "we" or "us" or "our"), and 

________________________________ , located at 

______________________________________________________ (hereinafter "you" or "your") and, if 

Franchisee is a partnership, corporation or limited liability company, including each of its partners, 

shareholders, or members. 

 RECITALS 

 

WHEREAS, we own or have the sole and exclusive right to license in the United States certain 

trade names, trademarks, service marks, e-names, trade dress, logos, symbols, proprietary marks, and other 

indications of origin (the "Licensed Marks") identified in Addendum A, attached hereto and made a part 

hereof by this reference, including but not limited to, "FlyMyRide" and such other trade names, trademarks, 

service marks, e-names, trade dress, proprietary marks, associated logos and symbols as are now or 

hereafter designed by us (and as may hereafter be designated by us in writing to you); and 

 

WHEREAS, we have developed a plan and system relating to the operation of a business which 

provides mobile vehicle detailing services and other related services (the FlyMyRide System); and 

 

WHEREAS, you desire, upon the terms and conditions set forth herein, to obtain a license to 

operate a mobile vehicle detailing services business which will utilize the Licensed Marks and the 

FlyMyRide System (the "Franchised Business"); and 

 

WHEREAS, you acknowledge that it is essential to the maintenance of the high standards of 

authorized FlyMyRide System franchise owners, and to the preservation or the integrity of our Licensed 

Marks and goodwill, that each franchise owner in the FlyMyRide system maintain and adhere to certain 

standards, procedures and policies hereinafter described and as altered and amended by us from time to 

time in our sole discretion; and 

 

WHEREAS, we are willing, upon the terms and conditions set forth herein, to license you to operate 

the Franchised Business. 

 

NOW, THEREFORE, in consideration of the mutual premises and covenants set forth herein and 

other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 

parties hereto agree as follows: 

 

1. Recitals. 

 

 The Recitals are incorporated herein by reference. 

 

2. Grant of Franchise. 

 

 (a) Subject to all of the terms and conditions of this Agreement, we license to you the right and 

obligation to operate a Franchised Business utilizing the FlyMyRide System and the Licensed Marks within 

the geographic territory (the "Territory") more particularly described in Addendum B, attached hereto and 

made a part hereof by this reference.  Addendum B also sets forth the agreed “Qualified Household Number” 
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and Units for your Territory.  The rights and obligations herein granted are sometimes referred to in this 

Agreement as the "Franchise."    We shall have final say in any dispute about Territory. 

 

 (b) We expressly acknowledge and agree that, so long as you are not in default under this 

Agreement or any other agreement ancillary hereto, during the term hereof, we shall not operate, or grant 

to any others the right to operate, the Franchised Business within the Territory, except as hereinafter 

provided in subsections (c), (d) and (e) below. 

 

 (c) You expressly acknowledge and agree that we have the right, in our sole discretion, to (a) 

establish or license franchises and/or company-owned vehicle detailing businesses and other related 

services businesses offering similar or identical products and services, and using the System or elements of 

the System, (i) under the Licensed Marks anywhere outside of the Territory or (ii) under names, symbols, 

or marks other than the Licensed Marks anywhere, including inside and outside of the Territory;  (b) sell or 

offer, or license others to sell or offer, any products and services using the Licensed Marks or other marks 

through any similar and dissimilar channels, including, without limitation, through brick and mortar retail 

sites, telephone, mail order, kiosk, retail, co-branded sites and sites located within other retail businesses, 

Intranet, Internet, web sites, wireless, email or other forms of e-commerce, for distribution inside and 

outside of the Territory; and (c) advertise, or authorize others to advertise, using the Licensed Marks 

anywhere, including inside and outside of the Territory. You will not be entitled to compensation from any 

of our activities or sale for any products or services within your Territory. 

 

 (d) You also agree that we may purchase, merge, acquire, be acquired by or affiliate with an 

existing competitive or non-competitive franchise or non-franchise network, chain or any other business 

regardless of the location of that other business’ facilities, and that following such activity we may operate, 

franchise or license those other businesses and/or facilities under any names or marks other than (while this 

Agreement is in effect) the Licensed Marks, regardless of the location of these businesses and/or facilities, 

which may be within the Territory or immediately proximate to the Territory.  

 

3. Term and Renewal. 

 

(a) This Agreement shall take effect upon its execution by all parties hereto (the "Effective 

Date") and, unless previously terminated pursuant to Section 16 hereof, its initial term shall extend for five 

(5) years from the Effective Date (the "Initial Term"). 

 

(b) If you are not in default under this Agreement or any other agreement ancillary hereto, and 

have complied with all provisions of such agreements during the Initial or any Renewal Term including the 

timely payment of all fees and royalties, and you are not in default beyond the applicable cure period with 

any of our affiliates or any of your vendors or suppliers, you may renew this Franchise for additional terms 

of five (5) years each (each a "Renewal Term"). 

 

(c) You shall exercise your option to seek renewal by giving us written notice of your election to 

renew not less than six (6) nor more than nine (9) months prior to the expiration of the Initial Term or any 

Renewal Term.  If you fail to give such written notice of election within the period specified, this Agreement, 

and all licenses granted hereunder, shall terminate automatically upon the expiration of the Initial Term or 

current Renewal Term.  We have the absolute right to refuse to renew or extend the term of the Franchise 

granted in this Agreement if you have, during the Initial Term or any Renewal Term, received three (3) or 

more notices of default, whether or not you have subsequently cured such default. 

 

(d) In order to renew your Franchise, you must: 
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(i) enter into our then current Renewal Franchise Agreement (herein so called), which 

Agreement may contain terms different from those contained herein including, but not limited to, 

different performance standards, royalty structures or fees, but which shall not change the Territory; 

and 

 

(ii) except to the extent prohibited by applicable state law, execute and deliver to us a 

general release (under seal if necessary) and waiver, in a form satisfactory to us, of any and all 

claims of any nature whatsoever you might have against us, our subsidiaries or affiliates (if 

applicable) and our officers, members, managers, directors, attorneys, shareholders, agents and 

employees, successors, assigns and personal representatives, in their corporate and individual 

capacities, and all Indemnitees (as hereinafter defined in Section 30(a)).  New York residents see 

New York addendum for this section. 

 

(e) We will give you a five hundred dollar ($500.00) invoice credit once you have successfully 

completed all steps of the renewal process.  

 

(f)  If you continue to operate after the end of the Term or any Renewal Term without 

exercising an option to renew, you shall be deemed to be operating on a month-to-month basis under the 

terms and conditions of our then-current form of renewal franchise agreement. If deemed to be operating 

on a month-to-month basis, you agree to pay us an additional Continued Operation After Expiration Fee in 

the amount of four percent (4%) of your monthly Gross Consumer Sales  (as defined in Section 8(b) below), 

for any month you operate month-to-month.  In such circumstances, and notwithstanding the foregoing, we 

may on 10 days written notice, terminate your franchise agreement. 

 

4. Territory. 

 

(a) We shall not, during the term of this Agreement, so long as you are not in default hereunder 

or under any other agreement ancillary hereto, operate ourselves or grant to any others a FlyMyRide franchise 

within the Territory nor shall we modify the Territory without your prior written permission unless you are 

in default of the terms of this Agreement or as expressly allowed by this Agreement.  

 

(b) You may not relocate the Franchised Business outside the Territory.  For so long as you have 

our permission, which may be withdrawn at any time, you may perform services for customers 

geographically located outside the Territory so long as the customer is not geographically located within the 

territory assigned to another franchisee or an affiliate of ours and you pay the Out of Service Area Fee 

required for such customers.  If you are servicing a customer in an unassigned territory and we grant a 

FlyMyRide franchise to another for that territory, then you must cease servicing such customer and 

immediately provide all information to that franchise owner or affiliate so he/she/it can properly and timely 

service such customer.  You shall receive no compensation for such cessation of service or information 

delivery.  You may not advertise or solicit sales or accept orders within another FlyMyRide franchised 

business territory.  If you fail to observe these terms and conditions, we shall have the immediate right to 

further develop the FlyMyRide System within the Territory by any means as we, in our sole discretion, may 

deem appropriate including, but not limited to, the granting of FlyMyRide franchises to other persons for 

such Territory without any liability on the part of any such new franchisee or us to you. 

 

 (c) We retain the right to approach and solicit customers within your territory, regardless of 

whether you currently provide services to them, to develop them as a National Account.  A National 

Account is a customer or group of customers or a potential customer that operates under common ownership 
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or control, or under the same trademarks or service marks through independent franchisees, independent 

dealerships, or some other association as we may designate, and which operates in two or more locations 

that are not exclusively within the territory of one FlyMyRide franchisee.  We retain the exclusive right to 

negotiate National Accounts and set the contract terms, conditions and prices. If you have a pre-existing 

relationship with a National Account location in your Territory and it is willing to allow it, you may 

continue to provide services to that location under the terms of its existing arrangement with you.  Unless 

we independently determine that you are unable to provide the services needed to maintain a specific 

National Account location in your Territory, we will notify you in writing of the opportunity to service that 

National Account location under the terms, conditions and prices that we and the National Account have 

contracted to.  Within 10 days of this notice, you must notify us in writing whether or not you accept the 

duties, obligations and rights under the National Account contract and will render such services to the 

National Account location at the prices set forth in the contract (such prices possibly being less than the 

prices normally charged by you to your customers).  Your failure to timely respond to any such notice shall 

signify your election not to service the National Account location in your Territory.  We may, directly or 

through our designee, service any National Account location in your Territory that you decline to service 

or that we independently determine you cannot adequately service.  

 

(d) We and you agree to concentrate your promotional efforts on the development of the 

Franchised Business in the Territory.  We have prescribed certain conditions, terms and limitations under 

which you may solicit, advertise, offer and perform services outside the Territory, which are set forth above 

in Subsection 4(b) and in the Manuals.  You agree to follow our Territorial Policy as it may be periodically 

modified by us. You agree that we may enforce the Territorial Policy when and as we deem appropriate in 

our sole discretion. You acknowledge that we may, in our sole discretion, impose sanctions for violations 

of Territorial Policy, including, without limitation, liquidated damages, which amounts may vary depending 

upon our determination of the severity of the violation. You may not hold us liable for violations of the 

Territorial Policy by any other FlyMyRide franchisee under any circumstances. 

 

5. Training and Operating Assistance. 

 

(a) Prior to your commencement of the Franchised Business, you, or if you are a business 

entity, one of your owners (“Operating Principal”) must successfully complete a training program 

conducted by us consisting of instruction in the methods, procedures, standards and techniques of the 

FlyMyRide system and in the marketing, management and bookkeeping systems utilized by the FlyMyRide 

System (the "Initial Training Program").  The Initial Training Program will consist of both Pre-Opening 

Training, which is conducted via telephone, virtual meetings and use of our private FlyMyRide Intranet, 

and additionally no less than five (5) days of In-House Corporate Training held at our FlyMyRide 

headquarters currently in Burlington, Massachusetts, or another location designated by Franchisor, and shall 

be offered as determined by us.  You or your Operating Principal is required to complete the Initial Training 

Program to our reasonable satisfaction and failure to do so is a material breach of this Agreement.  Upon 

you or your Operating Principal’s successful completion of the Initial Training Program, we will issue you 

a certificate indicating the date of the successful completion of the Initial Training Program.  

 

(b) There is no separate or additional charge for the Initial Training Program for you or your 

Operating Principal and for one additional attendee who will be involved in the day-to-day operation of the 

Franchised Business.  However, you will be responsible for all expenses related to travel and living costs 

while attending the Initial Training Program. 

 

(c) After you or your Operating Principal’s successful completion of the Initial Training 

Program, you shall have the right to designate additional persons to attend other sessions of the Initial 
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Training Program held in conjunction with our Initial Training Program schedule for other FlyMyRide 

System franchise owners.  You shall pay us our then current fee for such training prior to the beginning of 

any such Subsequent Initial Training Program for your designee which will be offered on an "as 

available/space available" basis.  You will be fully and solely responsible for payment of all costs and 

expenses incurred by your designee during attendance of said Subsequent Initial Training Program 

including, without limitation, transportation, lodging and meals. All executive, administrative and 

marketing personnel employed by you in the Franchised Business must successfully complete the Initial 

Training Program within ninety (90) days following the date on which they commence work.  We may, in 

our sole discretion, approve you to provide the Initial Training to your designees.   

 

(d) We may, at our option, from time to time but not more than once every one (1) year, 

conduct a National Convention (“Convention”). The duration, curriculum and location of Convention will 

be determined by us in our sole and exclusive discretion.  You are required to attend the Convention, and 

to pay all your expenses incurred in connection with attending the Convention including transportation cost, 

meals, lodging and living expenses.  We will utilize a portion of the funds collected from the Total Business 

Support Package Fee to provide you with one (1) attendance fee credit for each National Convention we 

conduct. We will try to make available all the substantive materials that are presented at the Convention 

through our Intranet.  

 

(e) We, in order to maintain standards of quality and service at all Franchised Businesses, 

thereby maintaining a high public image and reputation of the FlyMyRide System and the demand for the 

services provided thereunder, may in our sole and exclusive discretion, provide you with such of the 

following as we shall deem appropriate: 

 

(i) information concerning new products, services and methods which we may have 

discovered or have developed for the FlyMyRide System; 

 

(ii) information regarding the purchase and use of supplies, uniforms and products; 

 

(iii) information regarding formulation and implementation of advertising and 

promotional programs using such merchandising, marketing and advertising 

research data and advice as may, from time to time, be developed by us for use in 

Franchisee's local market; and 

 

(iv) information regarding the establishment and implementation of administrative, 

bookkeeping, accounting and general operating procedures for more efficient 

operation of a Franchised Business. 

 

 (f) We currently offer a Super Support Program, which is a hands-on training program at your 

location that can be received anytime during the operation of your Franchised Business for a minimum of 

two (2) consecutive business days.  If you request the Super Support Program, you agree to pay us Five 

Hundred Dollars ($500.00) per two (2) days of Support; in addition, you must pay our travel and associated 

expenses if your FlyMyRide Franchised Business is more than sixty (60) miles from our headquarters. We 

are under no obligation to provide the Super Support Program, but it is our current policy to do so. 

 

(g) We are continually developing new and better methods of managing, marketing and 

training.  You may be required to attend on-going training or conferences.  We may charge a registration 

fee to subsidize the costs but in no event will the registration fee exceed the actual costs associated with 

these events.  We may charge you an additional fee to provide on-going training if you do not attend any 
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required training event due to the additional cost associated with providing additional training.  You must 

pay all your related costs and expenses.  

 

(h)  You are required to use the designated computer software and hardware specified by us, 

including, but not limited to, customer relationship management software, email systems, bookkeeping, 

accounting, tax preparation and management software. You will bear all costs related to the purchase, 

licensing, usage, maintenance, and upgrading of any required software or hardware as specified by us. We 

may require you, at your own expense and within a timeframe determined by us, to update or upgrade your 

computer hardware and/or software to meet new standards or specifications, and we reserve the right to do 

so without limitation. You are responsible for keeping your computer equipment in good condition and 

must cover the costs of maintenance, repairs, and Internet services.   

 

(i) You agree to pay the current Total Business Support Package Fee of one thousand dollars 

($1,000.00) per month, this fee includes access for one (1) user license for the following: software, 

bookkeeping assistance, basic business tax preparation for your franchise entity, one (1) user license for a 

Customer Relationship Management (CRM) and Field Service Management (FSM) system, one (1) 

business workspace account which includes email,  intranet access and associated business applications,  

one (1) phone number assigned to your Franchised Business and attendance for one (1) franchise owner at 

all National Conventions we offer. You will pay us monthly for this fee, at the same time and in the same 

manner as you pay the Royalty Fee. Payment of these fees must begin during the calendar month when 

your Franchised Business starts operating or at an earlier date if we specify. You will receive a monthly 

invoice credit equal to the Total Business Support Package Fee due for that month, during the first three (3) 

months following the successful completion of your initial training program. This credit will be applied as 

specified, provided you remain in compliance and are not in default of this agreement and any other 

agreements between you and us. We may also require you to purchase or license other software or additional 

software from us or our designated vendor at the rates specified.  We reserve the right to change any 

technology providers for the previously mentioned services, add additional providers or reduce the number 

of the current providers at our sole discretion.  We reserve the right to change the Total Business Support 

Package Fee or any software or hardware fees with prior notice of thirty (30) days. If this Agreement is 

signed in connection with the renewal of your Franchise or the transfer of an existing franchised business 

to you, these fees will be due and payable starting from the Effective Date. 

 

(j) After we have completed our pre-opening obligations to you under this Agreement, we 

may ask that you sign and deliver to us a confirmation (the "Confirmation of Performance"), in a form we 

reasonably request, verifying that we have performed those obligations. If we ask you to provide us with 

such a certificate, then you agree to sign and deliver the Confirmation of Performance to us within three (3) 

business days after our request. In any event, if you do not reasonably believe that we have performed all 

of our pre-opening obligations, you must, before the date when your Franchised Business starts its 

operations, give us written notice specifically describing the obligations that we have not performed. Not 

later than three (3) business days after we complete all the obligations that you specified in that notice, you 

must sign and deliver the Confirmation of Performance to us. The term "pre-opening obligations" means 

the obligations we have to you under this Agreement that must be performed before the date when your 

Franchised Business starts its operations. 

 

6. Image and Operating Standards. 

 

You shall operate the Franchised Business in accordance with high standards of quality, appearance 

and operation.  For the purpose of enhancing the public image and reputation of the FlyMyRide System 

and for the purpose of increasing the demand for services and products provided by FlyMyRide System 
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franchise owners and us, you hereby agree as follows: 

 

 (a) In order to protect the reputation and goodwill of the FlyMyRide System and to promote 

standards of operation under the Licensed Marks, you shall conduct the Franchised Business in accordance 

with this Agreement and in accordance with the various written, electronically, digitally or otherwise 

transmitted instructions and confidential information contained in Franchisor's General Operations Manual, 

Marketing Manual, Employee Training Manual, Videos (the General Operations Manual, Marketing 

Manual and Employee Training Manual are hereinafter collectively referred to as the " Manuals" and the 

Videos as the "Videos") and proprietary Business Forms (the "Business Forms"), including amendments 

thereto, as we may publish from time to time, all of which you acknowledge belong solely to us and shall 

be on loan from us during the term of this Agreement.  When any provision in this Agreement requires that 

you comply with any of our standards, specifications or requirements, unless otherwise indicated, such 

standard, specification or requirement shall be such as is set forth in this Agreement or as may, from time 

to time, be set forth by us in the Manuals and Videos. You understand and agree that we reserve the right 

to add additional products and services which you must offer and further reserve the right to withdraw any 

products or services authorized by us. You acknowledge and agree that our Manuals, Videos, Business 

Forms and other system communications will be in the English language only and may only be available 

on the Internet, Intranet or other online transmission.  

 

 (b) You shall at all times use your best efforts to keep this Agreement and its addenda, any and 

all other agreements between you and us, agreements between you and your vendors and customers, as well 

as the Manuals, Videos and any other manuals, materials, goods and information created or used by us and 

designated for confidential use as part of the FlyMyRide System, as confidential and limit access to your 

employees on a need-to-know basis.  You acknowledge that the unauthorized use or disclosure of our 

confidential information or trade secrets will cause irreparable injury to us and that money damages are not 

an adequate remedy.  Accordingly, you covenant that you shall not at any time, without our prior written 

consent, disclose, use, permit the use thereof (except as may be required by applicable law or authorized 

by this Agreement), copy, duplicate, record, transfer, transmit or otherwise reproduce such confidential 

information, in any form or by any means, in whole or in part, or otherwise make the same available to any 

unauthorized person or entity.  Any and all information, knowledge and know-how about the FlyMyRide 

System and our services, standards, procedures, techniques and other information or material as we may 

designate as confidential shall be deemed confidential for the purposes of this Agreement. 

 

(c)  You understand and acknowledge that we may, from time to time, revise the contents of 

the Manuals and Videos to provide new or different requirements for the operation of the Franchised 

Business, and you expressly agree to comply with all such changed requirements which are by their terms 

mandatory; provided, however, that such requirements shall also be applied in a reasonably non-

discriminatory manner to franchised businesses operated by other FlyMyRide System franchise owners.  

The implementation of such requirements may require the expenditure of reasonable sums of money by 

you.  

 

(d) You shall at all times ensure that your copies of the Manuals and Videos are kept current 

and up to date and, in the event of any disputes as to the contents thereof, the terms and dates of the master 

copy thereof maintained by us at our principal place of business shall be controlling. 

 

 (e) Any required standards exist to protect our interests in the FlyMyRide System and Licensed 

Marks not for the purpose of establishing any control or duty to take control over those matters that are 

reserved to you.  The required standards generally will be set forth in the Manuals or other written materials.  

The Manuals also will include guidelines or recommendations in addition to required standards. In some 
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instances, the required standards will include recommendations or guidelines to meet the required standards.   

You may follow the recommendations or guidelines or some other suitable alternative, provided you meet 

and comply with the required standards.  In other instances, no suitable alternative may exist.  To protect 

our interests in the FlyMyRide System and Licensed Marks, we reserve the right to determine, through 

inspection or otherwise, if you are meeting a required standard and whether an alternative is suitable for 

any recommendations or guidelines. 

 

7. Additional Obligations of Franchisee. 

 

(a) Before commencing operation of the Franchised Business, you shall, at your sole expense, 

furnish to us for approval, certifications from all governmental authorities having jurisdiction over the 

Franchised Business that all necessary permits and licenses have been obtained and that all requirements 

for operation of the Franchised Business have been met. 

 

(b) The Franchised Business shall at all times be under the direct supervision of you, the 

Operating Principal or a manager (when allowed under subsection (u) below), who must be approved by us 

and have successfully completed our Initial Training Program (“Manager”) and that person must devote 

full time efforts to the operation of the Franchised Business. 

 

(c) You shall at all times adhere to the highest standards of integrity and ethical conduct in the 

operation of the Franchised Business and otherwise. 

 

(d) You shall be responsible for the payment of all expenses of the Franchised Business, 

including without limitation the purchase of necessary supplies, equipment and premises, and compensation 

of employees and contract personnel, and shall supply or arrange for all required funds to pay such expenses 

and provide an adequate working capital reserve. You acknowledge that you are solely responsible for all 

operating, selling, general and administrative expenses of the Franchised Business, and that any failure by 

you to make prompt payment to your suppliers, vendors, contractors or employees may cause irreparable 

harm to the reputation and credit of FlyMyRide and other franchisees.  

 

 (e) You shall select the location for your Franchised Business, subject to our prior written 

consent and compliance with local zoning laws. You must operate your Franchised Business from a home 

office retail office, industrial park or other commercial location within the Territory. We will provide you 

with our site selection guidelines, which may change from time to time. You agree to operate the Franchised 

Business only from the approved location within your Territory. We must approve of the location prior to 

you acquiring or leasing a location and you must submit to us, in the form we specify in the Operations 

Manual, location information, as we may reasonably require. We will have 14 calendar days after receipt 

of such information and materials from you to approve or disapprove, in our sole discretion, the proposed 

site as the location for the Franchised Business. In the event we do not disapprove a proposed site by written 

notice to you within 14 days, such site will be deemed approved. If we do not approve your location, you 

cannot open the Franchised Business. In approving a location for the Franchised Business, we consider 

various factors, including but not limited to, proximity to employees and customers, demographics, property 

desirability and the area surrounding the proposed location. You shall notify us of any change to the location 

of your Franchised Business and receive out approval prior to such change. You shall maintain your location 

in an attractive and orderly condition and follow the guidelines in our Manuals. If you fail to obtain our 

approval of a location for your Franchised Business or you fail to open your Franchised Business, in either 

case within six (6) months from the date of execution of this Agreement, we have the right to terminate the 

Franchise Agreement.  
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(f) You shall always exercise your best efforts to develop and expand the Franchised Business 

by all appropriate means including without limitation local advertising and promotion, personal contacts, 

and reputational development.  You agree to participate in and comply with all our policies regarding the 

use and acceptance of credit cards, debit cards, gift cards, customer referral, loyalty and/or rewards 

programs (as same are amended from time to time). The terms of these programs are described in the 

Operations Manual. We reserve the right to alter the terms of any such program. You shall promote the 

FlyMyRide Franchised Business using the advertising, operational and promotional materials either 

developed from time to time by us and made available to you or approved in writing by us prior to your 

use. 

 

(g) You shall complete and submit to us, on a timely basis and in no event after the due date, 

the then current forms and reports listed in the Manuals (as same are amended from time to time). 

 

(h) You shall use and display the Licensed Marks only in such manner as contemplated or 

provided for within this Agreement and the Manuals (as same are amended from time to time). 

 

(i) You shall comply at all times with all federal, state and municipal laws, regulations, privacy 

laws, data protection or security laws, by-laws, orders, rulings and permits and pay any and all taxes, 

assessments, fees, fines and penalties arising out of the operation of the Franchised Business. 

 

(j) You shall promptly respond to any and all customer inquiries or complaints and achieve 

customer satisfaction for reasonable complaints through refund of fees or re-servicing to customer’s 

satisfaction as may be appropriate as well as taking such other steps as may be required by us to ensure 

positive customer relations and maintain the goodwill of the FlyMyRide System.  If we feel that you did 

not fairly handle a customer complaint, we may intervene and satisfy the customer.  You must reimburse 

us for all our costs associated with satisfying your customer. 

 

(k) You shall comply with all FlyMyRide System rules, regulations, policies and standards 

which are by their terms mandatory including, without limitation, those contained in the Manuals and 

Videos.  You shall operate and maintain the Franchised Business solely in the manner and pursuant to the 

standards prescribed herein, in the Manuals, Videos or in other written materials provided by us to you 

which shall include all modifications and/or additions made by us from time to time. You understand and 

agree that you may not use the FlyMyRide System or FlyMyRide network of franchisees for any purpose 

which is not specifically authorized by us.   

 

(l) You shall conduct the Franchised Business in accordance with our professional and ethical 

image which you acknowledge is an integral part of the FlyMyRide System.  You shall use your best efforts 

to assure that your employees conduct themselves during business hours in a manner which is consistent 

with our professional and ethical image including wearing the uniforms designated in the Manuals or 

otherwise. You agree that you will not operate any other business or undertaking from the Franchised 

Business. 

 

(m) You agree to operate the Franchised Business in conformity with such uniform methods, 

standards and specifications as we may from time to time prescribe in our Manuals, Videos or otherwise 

and to refrain from deviating therefrom and from otherwise operating in any manner which adversely 

reflects on our name and goodwill, or on the Licensed Marks. 

 

(n) You shall purchase or lease prior to commencement of the Franchised Business one (1) 

vehicle specifically approved either in the Manuals or in writing as to model and body style by us, with an 
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external graphics wrap and suitably identified with the "FlyMyRide" decals and graphics which conform 

to FlyMyRide specifications.  You shall continue to have at least one (1) approved vehicle at all times.  You 

shall maintain all vehicles used in the Franchised Business in good appearance and operating condition. 

 

(o) All of your supplies for the Franchised Business must meet any quality standards set forth 

in our Manuals (as same may be amended from time to time) or otherwise in writing, subject to compliance 

with applicable laws and regulations. 

 

(p) You shall sell, and offer for sale, all such products and services as we may, from time-to-

time require, and only those which we may, from time to time approve, which are not subsequently 

disapproved, as meeting our quality standards and specifications. You shall not offer or sell any products 

or services that we have not approved. You understand and agree that we reserve the right to add additional 

products and services which you must offer and further reserve the right to withdraw any products or 

services authorized by us and require you to sell, or cease to sell, such products and/or services. If you 

desire to purchase any services or products from suppliers that we have not previously approved, and for 

which we do not have only a sole supplier, you must submit a written request for such approval to us, 

together with such evidence of conformity to our standards and specifications as we may require. As a 

condition of our approval, we may require that our representatives be allowed to inspect the supplier’s 

facilities and/or that a sample of its product be made available to us or our designee for testing. In such 

event, you or the supplier may be charged a fee not to exceed the actual cost of such inspection and/or 

testing. Within ninety (90) days of delivery of the test results, if testing is conducted, or the written request 

if testing is not conducted, we will issue a decision in writing. Such decision may be a determination that 

additional time is needed to complete the review. Any denial will state the reasons. In the event we do not 

provide you with a written decision, the request shall be deemed denied.  

 

(q) Unless otherwise specifically approved by us, the Franchised Business shall be open for 

the conduct of business at such times and for the minimum number of hours specified by us in the Manuals 

(as same may be amended from time to time).   

 

(r) You shall at all times actively promote the sale of FlyMyRide System services and will use 

your best efforts to cultivate, develop and expand the market therefore all in accordance with the standards 

specified in the Manuals, Videos and other confidential and proprietary information of the FlyMyRide 

System. 

 

(s) You shall use only Business Forms, business stationery, business cards, marketing 

materials, advertising materials, permanent materials, signage, forms or anything visible to the public, 

which have been approved in advance by us.  You shall not employ any person to act as a representative of 

you in connection with promotion of the Franchised Business in any public media without our prior written 

approval.  All supplies and materials purchased, leased or licensed by you shall always meet any standards 

specified by us in the Manuals (as amended from time to time). 

 

 (t) You shall promote only the main corporate website (currently www.FlyMyRide.com) 

unless specific written permission is given by us.  We alone may establish, maintain, modify or discontinue 

all internet, social media, worldwide web, and electronic commerce activities pertaining to the FlyMyRide 

System.  You shall not produce any website, web pages, social media pages, accounts, or profiles, file or 

video sharing sites or applications, web videos, and anything on the web or accessed via the Internet, cable, 

wired or unwired transmission for use with the Franchised Business or that references the Franchised 

Business or any of its products or services unless specific written permission is given by us. We restrict, 

designate and have the right to approve or control all your electronic and social media, including Internet.  

http://www.maidpro.com/
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You must comply with our policies and requirements, which we may periodically modify, concerning blogs, 

common social networks including but not limited to Facebook, professional networks such as LinkedIn, 

live-blogging tools such as Twitter/X, virtual worlds, file, audio and video sharing sites and applications 

such as Pinterest, Instagram, and TikTok, and other similar social networking or media sites or tools 

(collectively, “Social Media”) that in any way reference the Marks or involve the Franchised Business.  

These policies may involve prohibitions on your and your representatives’ use of Social Media relating to 

the Marks or the Franchise Business.  If we establish a "click through" subpage at a website for the 

promotion of your Franchised Business, you must routinely provide updated copy, photos and news stories 

about the Franchised Business suitable for posting which will be regulated by the Manuals.  We will be the 

sole owner of the copyrights to all material which appears on any website we establish including any 

materials furnished by you.  

 

 (u) You or your Operating Principal must perform the tasks of management full time within 

the Franchised Business until such time as your gross revenues exceed a minimum as specified in our 

Manuals.  Once the minimum is exceeded, you may be managed by a Manager that we approve, but only 

for so long as, in our sole opinion, you have adequate management in place to operate the Franchised 

Business which meet our management guidelines. 

  

 (v) You have sole responsibility for complying with all employment laws and for all 

employment decisions and functions related to the Franchised Business, including hiring, firing, 

compensation, benefits, work hours, work rules, recordkeeping, supervision and discipline of employees.  

You must enforce all dress and appearance standards for employees that we may establish.  You must verify 

that your employees meet all state and local requirements for certification and meet all prerequisites for 

employment in the United States.  All the personnel performing the managerial, supervisory, administrative 

and vehicle services for the Franchised Business must be your employees and not independent contractors. 

No employee of yours will be deemed to be an employee of ours for any purpose whatsoever, and nothing 

in any aspect of the FlyMyRide System or the Licensed Marks in any way shifts any employee or 

employment related responsibility from you to us.  You alone are responsible for hiring, firing, training, 

controlling, setting hours for and supervising all employees. 
 

(w) You grant us the right to freely use, without your consent, any pictures, video and voice 

recording or biographical material relating to you or your Franchised Business for use in promotional 

literature, on our website or other social media presence or in any other way beneficial to the FlyMyRide 

System as a whole.  You will cooperate in securing photographs, video and voice recordings including 

obtaining consents from any persons appearing in photographs, video and voice recordings. 

 

 (x) You promise and agree that you will not, in any manner, interfere with, disparage, disturb, 

disrupt, or jeopardize the FlyMyRide System, our Business, our employees or any business of our other 

franchisees.  You further agree to not, directly or indirectly, in your own capacity or through or for another 

person, corporation or other entity, make any statements or comments of a defamatory or disparaging nature 

to us, or to any third party regarding (i) us or any of our affiliates; (ii) any member, shareholder, director, 

officer, employee, agent or representative of ours or any of our affiliates, or (iii) our products or services or 

those of any of our affiliates. 

 

 (y) You will notify us in writing within twenty-four (24) hours of receipt of notice of the 

commencement of, or the threat of, any action, suit or proceeding against you, and of the issuance of or the 

threat of any inquiry, subpoena, order, writ, injunction, award or decree of any court, agency or other 

governmental instrumentality which arises out of, concerns, or may affect the operation or financial 
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condition of the Franchised Business, us, or the goodwill associated with the Licensed Rights including, 

without limitation, any action or proceedings brought by you against your employees, customers, or other 

persons. You agree that you will not commence any action, suit or proceeding that affects us, or the goodwill 

associated with the Licensed Rights, without our prior written approval. 

 

 (z) Before commencing operation of the Franchised Business, you are required, at your own 

expense, to establish a corporate entity (such as a C-corp, S-corp, LLC, etc.) of your choice and provide us 

with all requested information regarding that entity. Additionally, at your own expense, you must agree to 

amend, assign, or novate this Agreement to ensure that your corporate entity becomes the counterparty to 

this Agreement and the legal operator of the Franchised Business.  Each and every person with an ownership 

or beneficial interest in you shall sign the Guaranty Agreement attached to this Agreement as Addendum 

D and you shall provide the original signed Guaranty Agreement(s) to us. 

 

8. Fees. 

 

(a) In consideration of the execution of this Agreement, you agree to pay us a non-recurring 

"Initial Franchise Fee" in the amount of _________________________ upon execution of this Agreement, 

as follows:   

 

Our Initial Franchise Fee is Twenty Thousand Dollars ($20,000.00) plus One Dollar ($1.00) per 

each qualified household purchased over twenty thousand (20,000) qualified households. 

 

This Agreement shall be terminated if, for any reason, you have not successfully completed the 

Initial Training Program to our reasonable satisfaction pursuant to Section 16(b) hereof within six (6) 

months after payment of the Initial Franchise Fee.  The Initial Franchise Fee shall be fully earned and 

completely non-refundable by us at the time this Agreement is signed, and we will not reimburse you for 

your costs and expenses you may have incurred to attend the Initial Training Program.  

 

(b) In consideration of our grant to you of a license to use the Licensed Marks and the 

FlyMyRide System, you must pay us a monthly continuing royalty (the "Continuing Royalty") which shall 

be seven percent (7%) of your Gross Consumer Sales or the monthly minimum royalty (the "Minimum 

Royalty"), as specified below, whichever is greater.  The Continuing Royalty with respect to your Gross 

Consumer Sales during each calendar month or the Minimum Royalty with respect to such month shall be 

paid to us and shall be deducted directly from your primary business checking account on the last business 

day of the following month along with all other fees then due and payable under this Agreement.  "Gross 

Consumer Sales" shall mean and include all revenues and income from whatever source derived and/or 

received by you from, through, by or on account of the operation of the Franchised Business and any other 

similar business in which you are involved, whether received in cash, in services, in kind, from barter and/or 

exchange, on credit (whether or not payment is received therefore) or otherwise unless we have given 

specific written permission to waive certain revenue.  You may not deduct customer discounts, allowances, 

rebates or referral fees from Gross Consumer Sales without our prior written permission. There will be 

deducted from Gross Consumer Sales for purposes of such computation (but only to the extent they have 

been included) the amount of all sales tax receipts or similar tax receipts which, by law, are chargeable to 

customers, if such taxes are separately stated when the customer is charged and if such taxes are paid to the 

appropriate taxing authority.  There will be further deducted from Gross Consumer Sales the amount of any 

documented refunds, charge backs, credits and allowances given in good faith to customers by you, but 

only to the extent that such refunds, charge backs, credit and allowances are given on account of payments 

that were previously included in Gross Consumer Sales.  All barter and/or exchange transactions pursuant 

to which you furnish services and/or products in exchange for goods or services to be provided to you by a 
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vendor, supplier or customer will, for the purpose of determining Gross Consumer Sales, be valued at the 

full retail value of the goods and/or services so provided to you.  You shall submit to us on or before the 

then current required due date in a form satisfactory to us, as outlined in the manuals, a correct statement 

of Gross Consumer Sales made during the preceding calendar month, or period required, and if requested, 

any operating data file of the Franchised Business operated by you.  You will receive a monthly invoice 

credit equal to the Continuing Royalty for that month for first three (3) months following the successful 

completion of your initial training program. This credit will be applied as specified, provided you remain 

in compliance and are not in default of this agreement and any other agreement between you and us. 

 

(c) Beginning the first (1st) day of the thirteenth (13th) month after opening of the Franchised 

Business and each month thereafter, you must pay a Minimum Royalty of one thousand dollars ($1,000.00) 

or the Continuing Royalty, whichever is greater.  If this Agreement is signed as part of the renewal of the 

Franchise or as part of the transfer of an existing franchise to you, then the Minimum Royalty or the 

Continuing Royalty, whichever is greater, shall be payable beginning on the Effective Date.  
If we determine, at our sole discretion, that your Territory experiences significant seasonal fluctuations 

resulting in temporary business closures or substantial revenue declines, we reserve the right to waive or 

reduce minimum royalty obligations during affected periods. The criteria for determining eligibility for 

seasonal adjustments, including applicable months and conditions, will be detailed in our Operating 

Manual, as updated from time to time. Any such waiver or adjustment will be confirmed in writing and 

apply only during the months specifically designated by us. 

 

(d) In consideration of our allowing you to service customers geographically located outside 

of the Territory as described in Section 4(b), for each such customer, in addition to the Continuing Royalty, 

each month you must pay us an Out of Service Area Fee ("Out of Service Area Fee ") which shall be an 

additional two percent (2%) of your monthly Gross Consumer Sales for that customer. You will receive a 

monthly  invoice credit equal to the Out of Service Area Fee for that month for first three (3) months 

following the successful completion of your initial training program. This credit will be applied as specified, 

provided you remain in compliance and are not in default of this agreement and any other agreement 

between you and us. 

  

(e) If you fail to accurately update your data and provide to us an accurate representation of 

your monthly Gross Consumer Sales on or before the then current required due date for any month, then 

we shall estimate your Gross Consumer Sales based upon your recent history of Gross Consumer Sales and 

any additional relevant information available to us and shall deduct the Continuing Royalty based on that 

estimate directly from your primary business checking account on the due date.  Once you submit an 

accurate monthly Gross Consumer Sales Statement, within the acceptable time listed in the manuals, for 

that month, we may either take an additional payment or credit you as we deem appropriate.  

 

(f) In addition to amounts payable above, you shall pay us for deposit into an ("Advertising 

Fund") an Advertising Fund Fee equal to two percent (2%) of your Gross Consumer Sales or five hundred 

dollars ($500.00) payable for the applicable month, whichever is greater.  The Advertising Fund Fee with 

respect to each month is payable on the last day of the following month.  The Advertising Fund Fee is 

uniform as to all persons currently acquiring a franchise and such Fee is non-refundable.  The Advertising 

Fund shall be used for national, regional and local advertising at our discretion.  We are not obligated to 

make or ensure proportionate expenditures of your contribution per market area. Any taxes that may 

become due based upon the activities of the Advertising Fund shall be paid for out of funds in the 

Advertising Fund. You will receive a monthly invoice credit equal to the Advertising Fund Fee for that 

month for first three (3) months following the successful completion of your initial training program. This 

credit will be applied as specified, provided you remain in compliance and are not in default of this 
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agreement and any other agreement between you and us. 

 

(g) We shall use the Advertising Fund to defray our costs for the research, development, 

preparation, administration and implementation of FlyMyRide System’s advertising and promotional 

programs. Copies of all advertising material so developed by us, where such development is paid for by use 

of Advertising Fund monies, may be made available to you for the cost of reproduction and shipping. 

 

(h)  We will establish an Advertising Fund Committee consisting of all FlyMyRide System 

franchise owners, nationally or regionally.  The Advertising Fund Committee will have the authority to 

increase the Advertising Fund Fee percentage to any level it deems appropriate up to, but not more than, 

three percent (3%) of Gross Consumer Sales or seven hundred fifty dollars ($750.00) payable for the 

applicable month, whichever is greater.  A favorable vote of fifty percent (50%) or more of the members 

of the Advertising Fund Committee will be required for any increase in the Advertising Fund Fee 

percentage.  The Advertising Fund Committee will vote in accordance with all our then current rules and 

standards.  We shall give written notice to you if we begin collecting an increased Advertising Fund Fee.  

The Advertising Fund Committee will be established once we have ten (10) Franchised Businesses in 

operation.  

 

 (i) In addition to amounts payable under the foregoing provisions, we may require franchisees 

within a given advertisement region, if fifty percent (50%) of franchisees within such advertisement region 

agree, to take part in specific advertisements and/or events.  Costs will be divided among franchisees within 

the region and will not exceed two percent (2%) of monthly “Gross Consumer Sales” per month or five 

hundred dollars ($500.00) payable for the applicable month, whichever is greater.  Advertising regions for 

this purpose shall be determined by us in our discretion. 

 

 (j)  You agree to participate in our electronic funds transfer program which authorizes us to 

utilize a pre-authorized bank draft system. You must sign and deliver to us an irrevocable authorization in 

the form attached hereto as Addendum E to enable our financial institution to debit your primary bank 

account at your bank to pay us the Continuing Royalty and other amounts which you may owe us under 

this Agreement or any other agreement between you and us. All costs and expenses, including any resulting 

from the dishonor by your bank of any electronic funds transfer, shall be your sole responsibility. This 

authorization is irrevocable and shall remain in effect until the termination or expiration of this Agreement.  

 

 (k) In the event any payment (including a late fee), request for information, forms, data or any 

item related to the operation of the Franchised Business is not received by the established due date, you 

agrees to pay us a late fee of One Hundred Dollars ($100.00) per violation which is intended to reimburse 

us for our expenses and to compensate us for our inconvenience and does not constitute interest. Any 

acceptance of an amount which is less than the full amount due shall not be considered a waiver of our right 

to (or your obligation for) the full amount then due, or which may become due in the future.  

 

 (l) You must pay us a monthly fee for utilizing our National Sales Center. The National Sales 

Center provides telephone answering services to prospective customers (inquiries) and processes orders on 

your behalf. The monthly fee for utilizing the National Sales Center is five percent (5%) of your monthly 

Gross Consumer sales. You will receive an invoice credit equal to the National Sales Center fee due for 

that month for the first three (3) months following the successful completion of your initial training 

program. This credit will be applied as specified, provided you remain in compliance and are not in default 

of this agreement and any other agreement between you and us. 
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9. Advertising and Promotion by Franchisee. 

 

(a)  You agree, at your sole expense, to conduct advertising and promotional programs at the 

local level for your Franchised Business. All such local advertising shall comply with our guidelines for 

advertising as specified in the Manuals. You must submit to us, in a format that we prescribe and at a time 

and schedule that we prescribe in the Manuals, reports showing your expenditure for all marketing and 

advertising. You will provide to us for our approval all advertising and promotional material prepared by 

you, and shall not publish, display or otherwise use any such materials without our prior written approval. 

You may not use any advertising or marketing plans or materials until you have received our written 

approval.  

(b)  We may offer advertising, marketing or digital marketing products or services, either 

directly or through our affiliates, subsidiaries or designees, at such prices as we, in our sole and exclusive 

discretion, determine at the time of offer or sale. All prices for such services will be subject to change at 

any time at our sole and exclusive discretion. (i) We reserve the right to designate a required marketing or 

digital marketing vendor. We reserve the right to change service providers during the Term and to require 

you to enter into additional agreements related to the use of our prescribed marketing or digital marketing 

vendors.  

 

(d)  You must pay us the Advertising Fund Fee in accordance with Section 8(f). The 

Advertising Fund is administered by us. We may use Advertising Fund Fees and any other amounts 

contained in the Advertising Fund for any purpose that promotes the Licensed Marks or any other names 

we choose to use in the FlyMyRide System, including the creation, production and placement of 

commercial advertising; to pay for agency costs and commissions; to pay the costs to create and produce 

video, audio and written advertisements; to pay for direct mail and other media advertising, including 

internet advertising, internet search engine campaigns, direct email marketing, and the cost to maintain and 

update our websites, web pages, social media and social networking sites, profiles and accounts; for the 

costs to create and maintain any applications, whether web-based or otherwise, and for the costs of search 

engine optimization; in-house staff assistance, including salaries, and related administrative costs; local and 

regional promotions; public relations campaigns including the cost of retaining public relations firms; 

market research; and other advertising and marketing activities. We may also use money in the Advertising 

Fund to pay for coaching and training for franchisees in marketing, advertising, recruiting and sales. We 

will decide whether to use advertising agencies and which ones or whether to create advertising materials 

in-house.  

 

(e)  We solely determine how monies in the Advertising Fund are spent. We may collaborate 

with the advertising funds of certain franchise systems affiliated with us. There can be no assurance that 

the Advertising Fund’s participation in these collaborations and joint efforts will benefit you or other 

FlyMyRide franchisees proportionately or equivalently to the benefits received by you or the other 

franchised businesses or the other franchised systems affiliated with us that also participate. We are not 

obligated to make proportionate expenditures of your contributions per market area or otherwise. We do 

not guarantee that expenditures from the Advertising Fund will benefit you or any other franchisee directly, 

on a pro rata basis, or at all. We may, but have no obligation to, loan amounts to the Advertising Fund and 

can determine the repayment obligation of the Advertising Fund, including interest rate of the loan and 

repayment terms, as we see fit. If any taxes become due based upon the activities of the Advertising Fund, 

these taxes may be paid out of the funds in the Advertising Fund. We reserve the right to terminate the 

Advertising Fund after all monies have been spent. 

 

(f)  We reserve the right to designate any geographical area for purposes of establishing a 

regional advertising and promotional cooperative (“Cooperative”) in the future, and to determine whether 
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such a Cooperative applies to your Franchised Business. If we have established a Cooperative applicable 

to your Franchised Business at the time you commence operation, you must immediately become a member 

of the Cooperative. If we establish a Cooperative applicable to your Franchised Business at any later time 

during the term of this Agreement, you must become a member of such Cooperative within thirty (30) days 

of the date on which the Cooperative commences operation. If your Franchised Business is within the 

geographical area of more than one Cooperative, then you are only required to be a member of one 

Cooperative.  

 

Each Cooperative will be organized and governed in a form and manner defined by us, will 

commence operation on a date, and will operate according to written governing documents, all of which 

we must approve in advance in writing. Each Cooperative will be organized for the exclusive purpose of 

administering regional advertising programs and developing, subject to our approval, standardized 

advertising materials for use by the members in local their respective advertising. No promotional or 

advertising plans or materials may be used by a Cooperative or furnished to its members without our prior 

approval. Each Cooperative will have the right to require its members to make contributions to the 

Cooperative in the amounts as are determined by the Cooperative. You will not be required to contribute 

more than Twelve Thousand Dollars ($12,000.00) per calendar year to the Cooperative, unless two-thirds 

or greater of the members of the Cooperative vote in favor of a greater contribution. We reserve the right 

to require Cooperatives to be changed, dissolved, or merged.  

 

 (g) We have the right, in our sole discretion, to implement and request that you become a 

member of and participate actively in a Franchise Advisory Board (“Franchise Advisory Board”). If you 

agree to participate in a Franchise Advisory Board, you must participate actively in the Franchise Advisory 

Board as we designate and participate in all Franchise Advisory Board meetings approved by us. We have 

the right to amend the governing documents for the Franchise Advisory Board in our sole discretion at any 

time, which will be outlined in our Manuals. We will determine the topic areas to be considered by each 

Franchise Advisory Board. The purposes of each Franchise Advisory Board will include exchanging ideas 

and problem-solving, advising us on system-wide matters, and coordinating franchisee efforts.  We will 

have the right to change or dissolve the Franchise Advisory Board at any time in our sole discretion. 

 

 10. Pricing 

 

To enhance the Licensed Marks, the FlyMyRide System's competitive position and consumer 

acceptance of the Franchised Business, we may exercise rights with respect to the pricing of products and 

services for promotions, discounts and/or national programs to the fullest extent permitted by then-

applicable law. 

 

11. Inspections, Audit Reports and Records. 

 

(a) You shall maintain original, full and complete records, accounts, books, data, tax records 

and returns, and contracts which shall accurately reflect all particulars relating to the Franchised Business, 

and such statistical and other information or records that we may require during the term of this Agreement 

and for a period of five (5) years thereafter.  In addition, upon our request, you shall compile and present 

to us such data, computer files, statistical or financial information regarding the operation of the Franchised 

Business as we may reasonably request for purposes of evaluating or promoting the Franchised Business 

or the FlyMyRide System in general.  We and our designated agents shall have the right to examine and 

audit such records, accounts, books, data, tax records, returns, and contracts at all reasonable times to ensure 

that you are complying with the terms of this Agreement. Any evaluation or inspection we conduct is not 
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intended to exercise, and does not constitute, control over your day-to-day operation of the Franchised 

Business or to assume any responsibility for your obligations under this Agreement. 
 

(b) You shall deliver to us for receipt no later than the due date, in a format prescribed by us, 

reports for the preceding month (itemized by revenue producing activity as specified from time to time by 

Franchisor), the Gross Consumer Sales for the prior month and such other information as we may require, 

all certified as true and correct by you. 

 

(c) Upon our request, you shall furnish us with a copy of each of your reports and returns of 

sales, use, gross receipt, payroll and withholding taxes and complete copies of any state or federal income 

tax returns covering the operation of the Franchised Business, all of which you shall certify as true and 

correct. 

 

(d) You shall deliver to us for receipt no later than the due date, in a format prescribed by us, 

(i) an unaudited profit and loss statement (ii) a current list of customers served by the Franchised Business 

in such detail as specified by us, and all such data shall be certified by you as true and correct.  In addition, 

within sixty (60) days after request from us, you shall deliver to us a financial statement, certified as correct 

and current, in a form and format which is satisfactory to us and which fairly represents the total assets and 

liabilities of the Franchised Business. 

 

(e) You shall transmit to us on a monthly basis, no later than the due date, data required by the 

Manuals to be delivered to us, certified as correct and current, on media that is satisfactory to us.  

 

(f) In addition to the foregoing statements and reports, within ninety (90) days after the close 

of your fiscal year, upon our request, you shall furnish to us financial statements which shall include a 

statement of income and retained earnings, a statement of changes in financial position and a balance sheet 

of the Franchised Business all as of the end of such fiscal year, which shall be certified by you as being true 

and correct. 

 

(g) In the event any inspection or audit by us discloses an understatement by you of your total 

Gross Consumer Sales for any period or periods, you must pay us, within fifteen (15) days after receipt of 

the inspection or audit report, the underpayment amount of Continuing Royalties or Minimum Royalties 

and Advertising Fund Fees which were not paid as a result of such understatement, plus interest as provided 

in Section 13.   

 

(h) Such inspections and audits will be conducted at our expense; provided, however, that if 

an audit discloses an understatement of two percent (2%) or more of your total Gross Consumer Sales for 

any month within the period of examination or for the entire period of examination, you shall then reimburse 

us for the cost of such inspection or audit including, without limitation, the charges of any independent 

accountant and the travel expenses, room and board, and compensation of our employees. 

 

 (i) We may disclose to other franchisees, in a form we deem appropriate, your FlyMyRide 

related operational financial information.  You recognize that you may in turn receive other franchisee’s 

FlyMyRide related operational financial information.  You agree to keep this information confidential. 

  

(j) We will retain the right to establish and utilize an on-line  or virtual computer monitoring 

system, and to use the  system to remotely examine your records, computer, software or other data storage 

method pertaining to the operation of the Franchised Business. 
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(k) You shall transmit to us on a monthly basis, by the due date, data for the preceding month, 

reporting your expenditures for local advertising, certified as correct and current, on media that is 

satisfactory to us. 

 

12. Taxes and Advances. 

 

(a) You shall pay all taxes as required by local, state or federal laws regarding the products, 

services or equipment furnished or used in connection with the operation of the Franchised Business.  You 

shall pay to us (or any subsidiary, affiliate or designee) promptly and when due the amount of all sales 

taxes, use taxes, personal property taxes and similar taxes imposed upon, required to be collected, or paid 

by us on the account of services or goods furnished by us to you through sale, lease or otherwise, or on 

account of collection by us of the Initial Franchise Fee, Continuing Royalties or Minimum Royalties or any 

other payments to us called for by this Agreement. 

 

(b) You must pay us all amounts, if any, advanced by us or which we have paid, or for which 

we have become obligated on your behalf for any reasons whatsoever, promptly upon our notice to you of 

such amounts being due and payable. 

 

13. Interest on Late Payments. 

 

If any fee or other payment due under this Agreement is not paid on the date such payment is due, 

you shall pay interest to us at the rate of the lesser of twelve percent (12%) per annum or the maximum rate 

permitted by applicable law from the date such amounts were originally due until the date paid.   

 

14. Insurance. 

 

(a) You shall purchase at your sole expense and maintain in full force and effect throughout 

the term of this Agreement insurance protecting both us and you against loss, liability, fire, personal injury, 

death, property damages or theft arising from or occurring in connection with the operation and promotion 

of the Franchised Business. 

 

(b) The minimum policy limits for some of these types of insurances are set forth as follows: 

 

(i) Broad Form Comprehensive General Liability insurance, limit of liability required 

$1,000,000.00 combined single limits (bodily injury and property damage) including the broad 

form general liability endorsement.  The insurance shall cover damage to the personal property of 

others while it is in your care, custody, or control and for the loss to personal property of others 

resulting from workmanship.   

 

(ii) Automobile Liability insurance, limit of liability required $1,000,000.00 combined 

single limits (bodily injury and property damage) including hired and non-owned automobiles.   

 

(iii) Workers' Compensation and Employer's Liability insurance as well as other 

insurance as may be required by statute or rule of the state(s) in which the Franchised Business is 

located and operated. 

 

(iv) Garagekeepers Liability insurance coverage is required with minimum limits of 

$1,000,000.00 per occurrence.   
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We may, from time to time, reasonably determine and modify the minimum insurance limits and require 

different or additional kinds of insurance to reflect changes in insurance standards, normal business 

practices, higher court awards and other relevant circumstances.  You are permitted to purchase additional 

insurances or insurances above these minimums without our consent. 

 

(c) All such insurance policies shall be obtained at your sole cost and shall be written by 

responsible insurers, and except for Workers' Compensation and Employer's Liability Insurance, shall name 

us and all Indemnitees (as defined in Section 30 hereof) as additional insureds, shall contain no provision 

which in any way limits or reduces coverage for you in event of a claim by us or any one (1) or more of 

Indemnitees, shall extend to and provide indemnity for all obligations assumed by you hereunder and all 

items for which you are required to indemnify us hereunder, shall be primary to and without right of 

contribution from any other insurance purchased by Indemnitees and shall provide, by endorsement, that 

we receive at least thirty (30) days prior notice of intent to cancel said policy and that the policy limits, 

coverage, and other material terms of said policy may not be amended or altered without our written 

consent.  You shall promptly report all claims or potential claims against you, any Indemnitee or us to the 

insurer and us.  At least ten (10) days prior to commencing business and annually thereafter, you shall 

submit to us a copy or certificate or other acceptable proof of such insurance.  If you at any time fail or 

refuse to maintain in effect any insurance coverage required by us or to furnish satisfactory evidence 

thereof, we shall be entitled (but, however, shall have no obligation) to obtain such insurance coverage on 

your behalf, and you shall promptly execute any applications or other forms or instruments required to 

obtain any such insurance.  You shall pay to us, on demand, any costs incurred, and premiums paid by us.  

You may not reduce the policy limits, restrict coverage, cancel or otherwise alter or amend said policies 

without our written consent. 

 

(d) The procurement and maintenance of said insurance shall not relieve you of any liability 

to us under any indemnity requirement of this Agreement.  Nothing contained herein shall be construed or 

considered an undertaking or representation by us that such insurance or bonding as may be required to be 

obtained by you or by us for you will insure you against any and all insurable risks of loss which may or 

can arise out of or in connection with the operation of the Franchised Business.  You agree to respond to 

all claims within the time required by law, rule or regulation.  You shall cooperate with us (or our designee) 

in every fashion possible to defend us and you against any and all claims made by employees, customers 

or third parties.  You shall, when necessary, make appearances at administrative or other hearings to present 

or reinforce such defenses. 

 

(e) Failure by you to purchase or maintain any insurance required by this Agreement or failure 

to reimburse us for our purchase of such insurance on your behalf shall constitute a material and incurable 

breach of this Agreement which shall entitle us to terminate this Agreement unilaterally and immediately 

upon notice to you, and this Agreement shall thereafter be null, void and of no effect (except for those post-

termination and post-expiration provisions which by their nature shall survive). 

 

15. Licensed Marks and Proprietary Information. 

 

(a) You acknowledge that we are the sole and exclusive owner of the Licensed Marks, and that 

your right to use them is derived solely from this Agreement and that such right is limited to the operation 

and promotion of the Franchised Business in accordance with this Agreement and all mandatory standards, 

specifications and operating procedures prescribed from time to time by us in the Manuals (as same may 

be amended from time to time) or otherwise.  All use of the Licensed Marks by you shall inure to our 

benefit. 
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(b) You shall use all Licensed Marks in full compliance with this Agreement and all rules 

prescribed from time to time by us in the Manuals (as same may be amended from time to time).  You shall 

not use the Licensed Marks or any words or symbols confusingly similar thereto as part of any corporate 

or other legal name or with any prefix, suffix or other modifying words, terms, designs or symbols or in 

any other manner or form other than as expressly authorized herein.  You shall not combine any Licensed 

Mark with any other mark or name or show any Licensed Mark in close proximity to any other mark or 

name so as to give an impression of combination, or otherwise create or use any combined mark of which 

any Licensed Mark or recognizable part thereof, is an element.  You may not use any Licensed Marks in 

connection with the sale of any unauthorized product or service or in any other manner not explicitly 

authorized in writing by us.   All uses of the Licensed Marks are subject to our approval, and you shall 

promptly cease any such use upon receipt of notice of objection from us. 

 

(c) Your license to use the Licensed Marks is conditioned on full compliance by you with all 

quality standards and other requirements with respect to the operation of the Franchised Business set forth 

in this Agreement and in the Manuals.  In the event that we determine that you are not complying with such 

standards and requirements so as to potentially impair the goodwill represented by the Licensed Marks, and 

if you do not correct such noncompliance to our satisfaction in our sole discretion within ten (10) days 

following notice thereof, we may immediately terminate this Agreement and your license to use the 

Licensed Trademarks, and may assume the operation of the Franchised Business or transfer such operation 

to another person determined by us to be qualified to conduct the Licensed Business in a compliant manner. 

 

(d) You shall receive no compensation or payment if you lose the right to continue to use the 

Licensed Marks.  You acknowledge that you have no right, title or interest in or to any of the Licensed 

Marks except as a mere privilege and license, during the term hereof, to display and use the same according 

to the limitations set forth herein.  All uses of the Licensed Marks by you inures to our benefit. 

 

(e) If it becomes advisable at any time in our sole and exclusive discretion to modify or 

discontinue the use of any name, Licensed Mark and/or use one or more additional or substitute names or 

marks, you are obligated to do so.  We will not be liable to you for any expenses, losses or damages 

sustained by you as the result of any such Licensed Mark addition, modification, substitution or 

discontinuance, and you covenant not to commence or join in any litigation or other proceeding against us 

for any such expenses, losses or damages.  You agree and understand that the limited license to utilize the 

Licensed Marks granted hereunder applies only to such Licensed Marks as are currently designated by us, 

together with those which may hereafter be designated by us in writing.  You expressly understand and 

agree that you are bound to not represent in any manner that you have acquired any ownership or equitable 

rights in any of the Licensed Marks by virtue of the limited license granted under this Agreement, or by 

virtue of your use of any of the Licensed Marks. 

 

(f) You agree not to obtain or seek to obtain any trademark or service mark registration of any 

of the Licensed Marks in any jurisdiction in your own name or in the name of any other person. 

 

(g) You understand and agree that following the expiration or termination of this Agreement 

for whatever reason, no monetary amount will be deemed attributable to any good will associated with your 

use of the Licensed Marks or in connection with your operation of the Franchised Business. 

 

(h) You agree not to contest, directly or indirectly, our ownership, title, right or interest in the 

FlyMyRide System, our names, Licensed Marks, trade secrets, trade dress, methods, Manuals, Videos, 

Business Forms, proprietary information, procedures and advertising techniques which are part of the 

FlyMyRide business format and FlyMyRide System or contest our sole right to register, use or license 
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others to use the FlyMyRide System and such names, Licensed Marks, trade secrets, trade dress, methods, 

Manuals, Videos, Business Forms, proprietary information, procedures and techniques.  You agree that the 

Licensed Marks are our exclusive property.  You assert no claims on the date of execution of this 

Agreement, and will hereafter assert no claim, to any good will, reputation or ownership thereof by virtue 

of your license, use thereof, or otherwise.  You agree that you will not do or permit any act or thing to be 

done in derogation of any of our rights in connection with same, either during the term of this Agreement 

or thereafter, and that you will use the Licensed Marks only for the uses and in the manner provided for 

herein.  You further agree that you will not, during or after the term of this Agreement, in any way dispute 

or impugn the validity of the Licensed Marks licensed hereunder, or our rights thereto, or other FlyMyRide 

System franchise owners to use the same. 

 

(i) You shall affix our Licensed Marks upon such vehicles, uniforms, equipment, containers, 

fixtures, signs, stationery, advertising, sales/promotional materials and such other objects, in such size, 

color, lettering style, and fashion and at such places as we may designate in our Manuals (as same may be 

amended from time to time) or otherwise, and must otherwise display the Licensed Marks and relevant 

trademark, ownership, registration and/or copyright notices pursuant to the requirements set forth therein.  

Except as expressly provided in the Manuals (as same may be amended from time to time) or otherwise, 

you may not display any other trademarks, logotypes, symbols or service marks, nor may you use any such 

other marks in connection with the Franchised Business without our prior written approval. 

 

(j) Specifically, and without limitation to any of the covenants contained in this Agreement, 

you expressly affirm and agree, that we may sell our assets, our Licensed Marks or the FlyMyRide System 

outright to a third party; may go public; may engage in a private placement of some or all of our securities; 

may merge, acquire other corporations, or be acquired by another corporation; may undertake a refinancing, 

recapitalization, leveraged buy-out or economic or financial restructuring; and, with regard to any or all of 

the above sales, assignments and dispositions, you expressly and specifically waive any claims, demands 

or damages arising from or related to the loss of said Licensed Marks  (of any variation thereof) and/or the 

loss of association with or identification of "FlyMyRide Franchise LLC" as franchisor under this 

Agreement. 

 

(k) After the termination or expiration of this Agreement, you will not directly or indirectly at 

any time or in any manner identify any premises or any other business as a FlyMyRide franchise, or identify 

yourself as a franchisee of, or as otherwise being currently or formerly associated with, us; nor will you use 

any of the Licensed Marks or any colorable imitation thereof or confusingly similar mark or name in any 

manner or for any purpose. 

 

(l) In the event that, at the time we should wish to register any FlyMyRide mark as a state or 

federal trademark, you have claims or may claim any right, title or interest therein, or are otherwise a 

necessary applicant for registration thereof, then you shall, at our request and sole cost, assign all of your 

rights in and to such mark, registration or application, or shall (at our option) proceed with the application 

in your own name and then assign such registration or application to us. 

 

(m) You shall use "FlyMyRide" as the sole identification of the Franchised Business.  All 

stationery and contracts issued or used by you shall conform to our standards and specifications, however, 

such items shall clearly indicate that you are executing such contract or signing such stationery as an 

independent businessman.  If local laws require that you file an assumed or trade name, you shall state in 

such filing or affidavit that the same is made "as a franchise of FlyMyRide Franchise LLC”.  You shall 

refrain from the use of said Licensed Marks to perform any activity or to incur any obligation or 

indebtedness in such a manner as may, in any way, subject us to liability therefor.  You shall not advertise 
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or use in advertising or any other form of promotion any of our trademarks, service marks, trade names, 

logotypes or copyrighted materials without appropriate use and description of either "R", “TM”, “SM” or 

"C" registration symbols and/or such other appropriate notice of ownership, registration or copyright as we 

may require. 

 

(n) In the event that you receive notice of any claim of infringement, unfair competition or 

other claim respecting your use of the Licensed Marks, you shall give us prompt written notice of such 

claim and the pertinent facts related thereto.  Upon receipt of such notice, we may in our discretion, but 

shall not be required to, assume and control the defense and settlement of such claim at our own expense, 

using our own counsel.  In the event that we elect to so assume and control the defense and settlement of 

such claim, (i) we shall indemnify you against, and reimburse you for, all damages for which you are held 

liable in any proceeding arising out of the use of Licensed Marks, and for all amounts payable pursuant to 

a settlement agreed to by us, (ii) you shall be required to cooperate fully with us in all respects in connection 

with such defense and settlement by us, and (iii) you may participate at your own expense in such defense 

or settlement, but our decisions with regard thereto will be final.  If we elect not to assume and control the 

defense and settlement of such claim, it shall be your responsibility to conduct the defense or settlement of 

such claim.  In either case, you may not settle or compromise any such claim by a third party without our 

prior written consent.  You hereby irrevocably grant authority and power of attorney to us to defend and/or 

settle all such claims, demands or suits if we so elect.    Notwithstanding anything herein contained to the 

contrary, we will have no obligation to indemnify you if we have elected not to assume and control the 

defense and settlement of such claim, or if the claim, suit or demand against you arises out of or relates to 

your use of the Licensed Marks in violation of the terms of this Agreement whether or not we have elected 

to assume and control the defense and settlement thereof. 

 

(o) You shall immediately notify us of any apparent infringement of, or challenge to, your use 

of any of said Licensed Marks or claim by any person other than us and our counsel in connection with any 

such infringement, challenge or claim.  We shall have the right to take such action as we deem appropriate 

and the exclusive right to control any litigation or administrative proceedings including, but not limited to, 

proceedings within the jurisdiction of the U.S. Patent and Trademark Office, arising out of any infringement 

of, or challenge or claim to, any of said Licensed Marks or in any way related thereto.  You shall assist us, 

upon request at our expense, in taking such action, if any, as we may deem appropriate to halt such activities, 

but shall take no action nor incur any expenses on our behalf without our prior written approval.  If we 

undertake the defense or prosecution of any litigation or administrative proceeding relating to any of the said 

Licensed Marks of the FlyMyRide System, you agree to execute any and all documents and to do such acts 

and things as , in the opinion of our legal counsel, are reasonably necessary to carry out such defense or 

prosecution.  You will have no right to make any demand against any such alleged infringer of the Licensed 

Marks or to prosecute any claim of any kind or nature whatsoever against such alleged infringer of the 

Licensed Marks for or on account of such infringement. 

 

(p) You shall use only the telephone number that we provide through our third party vendor for 

the Franchised Business. You acknowledge that there will be substantial confusion in the mind of the public 

if, after the expiration or termination of the Agreement, you continue to use any of the listed or unlisted 

telephone numbers used by the Franchised Business or listed in any telephone directory under the name 

"FlyMyRide", or any other name confusingly similar thereto.  You also agree, that, promptly upon the 

expiration or termination of this Agreement for any reason whatsoever, you will forthwith cease and desist 

using such telephone numbers and shall, upon written demand by us, direct the telephone company servicing 

the Franchised Business to transfer the telephone numbers utilized by or listed for the Franchised Business 

in the then-current telephone directory to us or to such other person and at such location as we may direct.  

We are not responsible for any costs or billing associated with such transfer and you shall pay all obligations 
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prior to the transfer attached to such telephone numbers.  Prior to the opening of the Franchised Business, 

you shall obtain from the telephone company providing telephone service to the Franchised Business such 

telephone company's form of assignment for telephone numbers and shall complete and sign such form 

providing for assignment to us of all telephone numbers used by the Franchised Business.  Such completed 

form shall be delivered to us prior to the opening of the Franchised Business.  We shall only deliver such 

form to the telephone company in the case of the termination or expiration of this Agreement.  If you do not 

promptly direct the telephone company, you hereby irrevocably appoint us as your attorney-in-fact to direct 

the telephone company to make such transfers. 

 

(q) Any and all customer lists and their contents relating to the Franchised Business, whether 

compiled or developed by you or any other person, are owned by us, and are our proprietary property 

(whether supplied by us or not) and you shall not use the customer lists for any purpose whatsoever other 

than in the normal conduct of the Franchised Business prior to any default under this Agreement, or 

termination or expiration of this Agreement.  To the extent that you may have or claim any right, title or 

interest in or to such customer lists and contents, you agree to, and do hereby, assign to us all of your right, 

title and interest therein.  You will, upon demand, promptly deliver to us a complete list of current and former 

customers, including name, telephone number, complete mailing address, frequency of service, last date 

serviced and price of service, and other information concerning such customers as requested by us. 

 

(r) You acknowledge that our Manuals, Business Forms, Videos and other printed, proprietary 

and/or advertising material contained in the FlyMyRide System are trade secrets of great value to us and 

are subject to protection under applicable laws with respect to trade secrets, confidential information and 

copyright.  You agree to observe such requirements with respect to copyright and other proprietary notices 

as we may, from time to time, require and to utilize such other appropriate notice of ownership, registration 

and copyright as we may require. 

 

(s) You acknowledge that your entire knowledge of FlyMyRide System processes, services 

and products, all proprietary formulations, technology, know-how and the operation of the Franchised 

Business and FlyMyRide System is derived from information disclosed to you by us pursuant to this 

Agreement and that such information is proprietary, confidential and a trade secret of ours.  Accordingly, 

you will: 

 

(i) fully and strictly adhere to all security procedures prescribed by us, in our sole and 

exclusive discretion, for maintaining the secrecy of such information; 

 

(ii) not disclose such information to any person except as expressly provided in clause 

(iii) below; 

 

(iii) disclose such information to employees only to the extent necessary to market 

FlyMyRide products and services and for the operation of the Franchised Business in accordance 

with this Agreement; 

 

(iv) not use any such information in any other business or in any manner not 

specifically authorized or approved in writing by Franchisor; and 

 

(v) exercise the highest degree of diligence and use best efforts to maintain the 

absolute confidentiality of all such information during and after the term of this Agreement. 

 

(t) You expressly acknowledge that your ability to operate, develop and expand the Franchised 
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Business is based largely on the goodwill of the Licensed Marks and know-how embodied in the 

FlyMyRide System.  Accordingly, you have agreed that we are the sole owner of all customer lists and 

relationships and all other goodwill arising from your operation of the Franchised Business.  Any attempt 

by you to offer any services similar to those provided by the Franchised Business to any customers or 

prospective customers of the Franchised Business following any expiration or termination of this 

Agreement shall be a violation of our rights in such customer lists and relationships and goodwill.  You 

agree that in the event of any such action or threatened action by you, we shall be entitled to a preliminary 

or permanent injunction or other equitable relief to restrain such actions, and to recover our damages equal 

to the amount of profits received by you from any such action in violation of Franchisor’s rights and our 

costs and attorneys' fees. 

 

(u) You agree that if you shall develop any new concept, process or improvement in the 

operation or promotion of the Franchised Business, you shall promptly notify us of such and shall provide 

us with all necessary information with respect thereto, without compensation therefore.  You also agree that 

if you shall develop any new trademark, service mark, slogan, symbol, concept, process or improvement in 

the operation or promotion of the Franchised Business, that we will immediately become sole owner and 

licensor thereof (including intellectual property rights and interests).  You agree to execute all instruments 

and documents, render such assistance, and do such acts and things as, in the opinion of our counsel, are 

necessary or advisable to assign such interests to us.  You acknowledge that we may subsequently utilize 

or disclose such information to other franchisees. 

 

16. Termination of the Franchise. 
 

(a) You may terminate this Agreement and all licenses conferred hereby at any time by giving 

us at least ninety (90) days prior written notice (“Notice Period”) of termination and agree to execute and 

deliver to us a general release (under seal if necessary) and waiver, in a form satisfactory to us, of any and 

all claims of any nature whatsoever you might have against us, our subsidiaries or affiliates (if applicable) 

and our officers, members, managers, directors, attorneys, shareholders, agents and employees, successors, 

assigns and personal representatives, in their corporate and individual capacities.  In such event, any and 

all outstanding debts, royalties, fees, and other charges owed by you to us up to and including the date of 

termination will be due and payable by you to us within seven (7) days prior to the effective date of 

termination and survive the termination.  We have the right to estimate fees subject to adjustment when 

actual fees may be calculated.  In the event of such termination by you, you must work with us in good faith 

to timely execute a transfer of authority and control of the business theretofore operated by you as the 

Franchised Business to us or to our designee and comply with your post-termination obligations.  During 

the Notice Period you must continue to operate the Franchised Business in accordance with our 

specification. You will be responsible for costs paid by us in association with transfer if you have not 

worked in good faith to transfer such business in good order with minimal disturbance to the current 

customer base. We reserve the right to terminate the Agreement prior to expiration of the ninety (90) day 

Notice Period, if in our sole discretion and exclusive judgment, is deemed it is in the best interest of the 

FlyMyRide System.  

 

(b) We may terminate this Agreement prior to the expiration of its term for “good cause,” 

which shall mean the occurrence of any event of default described below.   Upon the occurrence of any 

event of default, we may, at our option, and without waiving our rights under this Agreement or any other 

rights available at law or in equity, including our rights to damages, terminate this Agreement and all of 

your rights hereunder effective immediately upon the date we give written notice of termination, or upon 

such other date as may be set forth in such notice of termination.  The occurrence of any one or more of the 

following events shall constitute an event of material default and grounds for termination of this Agreement 
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by us: 

 

(i) If you fail to pay any financial obligation or sums due pursuant to this Agreement 

within ten (10) days of the date on which we give written notice of such delinquency to you, or if 

you are determined to have understated your Gross Consumer Sales by two percent (2%) or more 

in any weekly, monthly or annual financial statement or report on two (2) or more occasions during 

the term of the Franchise Agreement whether or not you subsequently rectified such deficiency. 

 

(ii) If you fail to obtain our approval of the location for your Franchised Business or 

fail to commence operation of the Franchised Business, in either case within six (6) months from 

the date of execution of this Agreement, or you or your Operating Principal fail to successfully 

complete the Initial Training Program within six (6) months from the Effective Date of this 

Agreement.  

 

(iii)  If you make, or have made, any materially false statement or report to us in 

connection with this Agreement or application therefore or with respect to the ownership of the 

Franchise or Franchised Business. 

 

(iv) If you violate any of the transfer and assignment provisions contained in this 

Agreement. 

 

(v) If you receive from us three (3) or more notices to cure defaults or violations of 

this Agreement during the term hereof, whether or not such defaults are cured after such notice. 

 

(vi) If you or any person owning any interest in the Franchised Business is convicted 

of a felony, a crime of moral turpitude or a crime or offense relating to the operation of the 

Franchised Business. 

 

(vii) If you become insolvent or make a general assignment for the benefit of creditors, 

or if a petition in bankruptcy is filed by you, or such a petition is filed against you and is not 

dismissed within thirty (30) days after filing thereof, or if a bill in equity or any other proceeding 

for the appointment of a receiver of you or other custodian for your business or assets is filed and 

consented to by you, or if a receiver or the custodian (permanent or temporary) of your assets or 

property, or any part thereof is appointed. 

 

(viii) If you fail, within fifteen (15) days, after notification of non-compliance by 

appropriate authority, to comply with any law or regulation applicable to the operation of the 

Franchised Business. 

 

(ix) If you violate any covenant of confidentiality or non-disclosure provisions 

contained in this Agreement or otherwise disclose, use, permit the use of, copy, duplicate, record, 

transmit or otherwise reproduce any Manuals, Business Forms, Videos, material or proprietary 

information, knowledge or know-how created or used by us and designated for confidential use 

within the FlyMyRide System without our prior written approval. 

 

(x) If you consistently fail to timely provide us with any report, statement, request or 

return required by this Agreement or the Manuals.  Time is of the essence for purposes of your 

delivery of such reports, statements, request and returns.  Three (3) such failures within a period of 

twelve (12) months, or five (5) such failures during the term of this Agreement, shall be deemed to 
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be a consistent failure. 

 

(xi) If you fail to perform or you breach any covenant, obligation, term, condition, 

warranty or certification in this Agreement or fail to operate the Franchised Business as specified 

by us in the Manuals and Video and other confidential material and fail to cure such non-

compliance or deficiency within ten (10) days after the Franchisor's written notice thereof. 

 

(xii) Upon an assignment by you under Section 20 of this Agreement, if any shareholder, 

director, officer, partner or member of the Corporate Franchisee (as defined in Section 20) refuses 

or fails to execute our then current Guaranty Agreement, a current copy of which is attached as 

Addendum D.   

 

(xiii)  If you fail to comply with any of your agreements with any third parties as related 

to the Franchised Business. 

 

(xiv)   If you misuse the Licensed Rights, or any other names, marks, e-marks, systems, 

insignias, symbols, copyrights or rights provided by us to you, or otherwise materially impair the 

goodwill associated therewith the Licensed Rights, or if you shall use at the Franchised Business 

any names, marks, e-marks, systems, insignias, symbols or copyrights not authorized by us. 

 

 (xv)  If you engage in any act(s) that is so dishonest, disparate, untrustworthy, self-

dealing, disruptive, and/or fraudulent, that it goes to the essence of the Franchise Agreement and/or 

frustrates one of the principal purposes of the Franchise Agreement and/or irreparably damages the 

trust between us and you.  

 

  (xvi)  If you commit a material breach that cannot be cured. 

 

 (xvii) If, without our prior written consent, you or persons controlling, controlled by, or 

under common control with you shall have any interest, direct or indirect, in the ownership or 

operation of any business engaged in the sale of similar or other related products or services within 

your Territory, or in any business, regardless of where located, that looks like, copies, or imitates 

any franchised business, or operates in a manner tending to have such effect. 

 

 (c) If you are in material default as described in Subsection (b) above, we have the right to 

suspend any and all operating assistance as described in this Agreement and/or the Manuals to you.  

 

 (d)  You are deemed to have voluntarily terminated this Agreement if you abandon, vacate, 

desert, surrender, or otherwise cease operation of all or any part of the Franchised Business for a period of 

three (3) consecutive days without our express written consent, unless and only to the extent that you are 

precluded from doing so due to war, Act of God, civil disturbance, natural disaster or other events that were 

beyond your reasonable control.  The termination will automatically be effective without notice to you at 

the end of the third (3rd) consecutive day of no operations without our consent.  After three (3) consecutive 

business days in which you have failed to operate the Franchised Business, you automatically assign and 

transfer to us your rights to your customer's keys, access cards, access codes and/or any means you use to 

access customer premises and vehicles to provide service, and grant us the right to enter your location to 

retrieve those means of access. 

 

17. Post-Termination Obligations of Franchisee. 
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In the event of termination or expiration of this Agreement, whether by reason of default, lapse of 

time or other cause, you will cease to be an authorized FlyMyRide franchisee and will lose all rights to the 

use of the Licensed Marks, FlyMyRide System, Manuals, Business Forms, Videos, and any and all 

confidential information and know-how owned by us and any good will engendered by the use of Licensed 

Marks.  Upon the expiration or termination of this Agreement, you shall either immediately or within the 

time limits indicated below with respect to any particular activity: 

 

(a) Strictly comply with, observe and abide by all restrictive covenants in Sections 25 and 28 

hereof; 

 

(b) Cease to be a franchise of us under this Agreement and cease to operate the former 

Franchised Business under the FlyMyRide System.  You shall not thereafter, directly or indirectly, represent 

to the public that the former Franchised Business is or was operated as, or was in any way connected with 

the FlyMyRide System or hold yourself out as a present or former franchisee of ours, and not thereafter 

operate or do business under any name or in any manner which might tend to give the general public the 

impression that you are operating a FlyMyRide Franchise, or any business similar thereto; 

 

(c) Pay all sums owing to us within seven (7) days including, but not limited to, royalties, fees, 

advertising fees, tech fees and other like charges as well as all sums due and owing to any employees, taxing 

authorities and all other third parties.  Upon termination for any default by you, said sums shall include 

actual and consequential damages, costs and expenses (including reasonable attorneys' and experts' fees) 

incurred by us as a result of your default and the obligation to pay said sums shall give rise to and remain, 

until paid in full, a lien in favor of us against any and all of the real property, personal property, furnishings, 

equipment, signs, fixtures and inventory owned by you or the Franchised Business at the time of default 

and/or against any of your monies held or otherwise in our possession; 

 

(d) Return to us the Manuals, Videos, Business Forms, trade secrets, proprietary information 

and confidential material, equipment and other property owned by us and all copies thereof.  You are 

required to continue to pay Minimum Royalties to us until all copies of the aforesaid materials have been 

returned to us and you have executed a sworn certificate certifying that the obligations of this Subsection 

(d) have been fulfilled by you; 

 

(e) Within two (2) days, you must ensure the accuracy of your customer list containing the 

names, telephone numbers, complete mailing addresses, frequency of service, last date of service and price 

for all current and previous services provided for all customers serviced by you as well as the name, address 

and telephone number of the employee(s) rendering such service to each such customer and provide the 

accurate information to us; 

 

(f) Take such action as may be required by us to transfer and assign to us or our designee all 

trade, assumed names, similar name or equivalent registrations, business licenses, and social media 

accounts, and to cancel any interest that you may have in same.  If you fail or refuse to do so, we may, in 

your name and on your behalf and, at your expense, execute any and all documents necessary to cause 

discontinuance of your use of the name "FlyMyRide", or any related name used hereunder, and we are 

hereby irrevocably appointed by you as your attorney-in-fact to do so; 

 

(g) Cease to use in advertising or in any manner whatsoever any methods, procedures or 

techniques associated with the FlyMyRide System or in which we have a proprietary right, title or interest; 

cease to use the Licensed Marks, any customer lists owned by or required to be transferred to us under 

Section 15(q), and all other indicia of operation associated with the FlyMyRide System, and remove all 
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trade dress, physical characteristics, color combinations and other indications of operation under the 

FlyMyRide System from any of your property, and you shall not thereafter use, in any manner, or for any 

purpose, directly or indirectly, any of our Licensed Marks, Manuals, Business Forms, Videos, confidential 

information, trade secrets, procedures, forms, techniques, know-how, or materials acquired by you by virtue 

of the relationship established hereby, including but not limited to, FlyMyRide services, programs and 

products, specifications or descriptions of our services and products; lists of customers and lists of 

employees and independent contractors; any telephone number listed in any telephone directory under the 

name “FlyMyRide”, or any similar designation or directory listing relating to the Franchised Business. In 

the event you fail or refuse to comply with the requirements of this Section, we have the right to modify 

your property without being guilty of trespass or any other tort, for the purpose of making or causing to be 

made such changes as may be required at your expense, which expense you shall pay upon demand; 

 

(h) Immediately execute any and all agreements necessary to effectuate such termination in a 

prompt and timely manner; 

 

(i) Continue to abide by those restrictions pertaining to the use of our confidential information, 

trade secrets and know-how set forth in detail herein; 

 

(j) Assign any and all accounts receivable to us for collection.  In connection therewith you 

hereby appoint us as attorney-in-fact to engage in such collection activities following the termination or 

expiration of this Agreement and you specifically undertake to refrain from engaging in any such collection 

activities upon termination or expiration.  We agree to employ good faith efforts, including, where 

appropriate in our sole and exclusive judgment, the commencement of legal proceedings, to collect such 

accounts receivable.  Nothing contained herein shall be construed or deemed to impose any duty or 

obligation upon us to collect such accounts receivable and, if all or a portion of such accounts receivable 

are not collected by us, you release and waive any claims thereto against us.  If we are successful in 

collecting all or a part of such accounts receivable, we shall remit to you such sums collected after first 

deducting any and all monies owed to us; after deducting the pro rata cost of serving the customer(s) with 

respect to whom the receivables were collected; and, after further deducting our costs of collection;  

 

(k) Immediately refrain from engaging in any and all contacts with customers or former 

customers of the Franchised Business, whether with respect to collection of accounts receivable, to provide 

services to such customers or former customers pursuant to any business conducted by you, whether or not 

similar to the Franchised Business, or for any other purpose whatsoever;  

 

 (l) Promptly assign to us any interest that you may have in the telephone number and 

telephone listing used by you in connection with the operation of the Franchised Business. You shall 

promptly transfer all telephone calls by call-forwarding to us or to such other party or entity as we shall 

direct; to execute any such instruments and take such actions as we may deem necessary to affect such 

transfer and call-forwarding of telephone calls.  You acknowledge that this Agreement shall be conclusive 

evidence of our rights to such telephone numbers and directory listings and our authority to direct this 

transfer; and 

 

 (m) Immediately turn over to us all customer keys, access cards, and/or any means you use to 

access customer’s premises, and vehicles, if you fail to do so, you hereby grant and authorize us the right 

to enter into any location necessary to obtain them ourselves. 
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 (n) If termination of this Agreement arises out of a default or defaults by you in complying 

with terms of this Agreement, we shall have the option to purchase at fair market value all or part of your 

equipment, vehicles, supplies and products used by you in the Franchised Business.  Such option shall be 

exercised, if at all, in whole or in part, by us upon or within thirty (30) days of termination of this Agreement.  

It is expressly understood that this provision is an option that we may or may not exercise, and that we are 

under no obligation to do so.  We shall have the right to set off all amounts due from you against any 

payment we would otherwise make to you under this Subsection.  If we and you cannot agree on the fair 

market value of the property, it will be determined by an independent appraisal paid for by both you and 

us.  

 

 (o) Provide us, within thirty (30) days of termination or expiration of this Agreement, with 

written evidence that you have complied with all of the post-termination obligations.   

 

18. Franchisor's Right of First Refusal to Purchase Franchised Business from Franchisee. 

 

You may not sell, transfer, convey or assign any interest in the Franchise and Franchised Business, 

without first offering the same to us, in writing, at a stated price and stated terms, which we may accept in 

writing at any time within thirty (30) days from receipt of the written offer from you.  If we decline, or do 

not accept the offer within thirty (30) days, you may thereafter sell or dispose of the Franchised Business 

to a bona fide third party, but not at a lower price nor on more favorable terms than have been offered to us 

in writing and subject to our prior written permission.  If the proposed sale of Franchise and Franchised 

Business is not consummated by you within one hundred twenty (120) days from the date it is offered to 

us, our permission is withdrawn, then you must re-offer to sell to us prior to any sale to another bona fide 

third party. 

 

19. Franchisor's Option to Purchase Business Assets. 

 

In the event of termination or expiration of this Agreement, we shall have the right, but not the 

obligation, to purchase the assets, excluding real estate,  of the Franchised Business.   If, within thirty (30) 

days after receipt of the written offer from you, the parties are unable to agree on the purchase price and 

terms, then the fair market value of the Franchised Business and related property will be determined by an 

independent appraisal paid for by both you and us. The appraisal will exclude any value for goodwill or 

going concern value created by the names, Licensed Marks, and FlyMyRide System licensed to you as you 

have no right, title or interest in them.   

 

20. Assignment by Franchisee. 

 

(a) Neither this Agreement, the Franchise and Franchised Business, nor any part of any 

ownership in you (which shall mean and include voting stock, securities convertible thereto, proprietorship, 

membership rights and general partnership interests), or all or a substantial portion of the Franchised 

Business may be voluntarily, involuntarily, directly or indirectly assigned, sold, or otherwise transferred or 

encumbered by you or your owners (including without limitation, by will, by declaration of or transfer in 

trust or by the laws of interstate succession) except as provided herein without our prior written approval, 

and any such assignment, transfer or encumbrance without such approval constitutes a material breach of 

this Agreement.  We will not, however, unreasonably withhold consent to an assignment if the conditions 

specified hereinafter are met.  A stop transfer order shall automatically be in effect against the transfer of 

any ownership on the records except transfers permitted by this Agreement. 
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(b) This Agreement may be assigned to a business entity wholly owned by you (the “Corporate 

Franchisee”), provided that:  

 

(i) you or your Operating Principal actively manage the business entity and continue 

to devote best efforts and full and exclusive time to the day-to-day operation and 

development of the Franchise and the Franchised Business;  

 

(ii) the business entity is newly organized and its activities are confined exclusively to 

acting as Franchisee under this Agreement;  

 

(iii) you provide all documentation and information requested by us concerning the 

Corporate Franchisee;  

 

(iv) the business entity executes a document in such form as shall be approved by us in 

which it agrees to become a party to, and be bound by, all the provisions of this Agreement;  

 

(v) you remain personally liable in all respects under this Agreement and execute a 

Guaranty Agreement, a copy of which is attached as Addendum D hereto by which you 

personally guarantee all obligations of the Corporate Franchisee under this Agreement;  

 

(vi) any and all shareholders, directors, officers, members, partners and managers of 

the Corporate Franchisee shall each execute a Guaranty Agreement, a copy of which is 

attached as Addendum D hereto, by which such shareholders, directors, officers, members, 

partners and managers personally guarantee all obligations of the Corporate Franchisee 

under this Agreement; 

 

(vii) you agree not to sell, assign, pledge, hypothecate, mortgage or otherwise transfer 

or encumber your equity interest in the business entity; and 

 

(viii) equity certificates and documents shall note in a legend sufficient under applicable 

law to constitute such notice that ownership in the business entity is subject to the terms of 

this Agreement and to allow such restrictions to be enforceable.   

       

(c) Consent to an assignment otherwise permitted or permissible as reasonable, may be refused 

by us unless prior to the effective date of the assignment: (1) all of your obligations in connection with the 

Franchise and Franchised Business have been assumed by the assignee; (2) all of your ascertained or 

liquidated debts in connection with the Franchised Business have been paid; (3) you are not in default under 

any provision of this Agreement or any agreement ancillary hereto; (4) if the assignee does not already own 

a FlyMyRide franchise, the assignee has successfully completed the Initial Training Program, to our sole 

satisfaction; (5) the assignee has executed our then current Franchise Agreement for a full term as provided 

therein; (6) the assignee must demonstrate, to our sole satisfaction, that the assignee has the financial 

resources, character and ability to continue to run the Franchised Business successfully; (7) you or assignee 

has paid us Five Thousand Dollars ($5,000.00) which in part pays for assignee's initial training, technical 

and management supervision and training; and in addition, has reimbursed us for our reasonable legal and 

accounting fees and expenses related to such assignment including but not limited to credit and investigation 

charges; and (8) you and, if you are a business entity, all of your officers, directors, members, managers, 

partners and/or shareholders have executed a general release (under seal, if necessary) and waiver of any 

and all claims against us, our officers, members, managers, directors, attorneys, shareholders, agents and 

employees, and their successors, assigns and personal representatives, in their individual and corporate 
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capacities and agree to be bound by all of the post-termination covenants. 

 

(d) Your performance is of vital importance to our market position and overall image, and 

there are many subjective factors that comprise the process by which we select a suitable FlyMyRide 

System franchise owner.  Our consent to your transfer or assignment of the Franchise and Franchised 

Business shall, in addition to the other restrictions and requirements herein noted, remain a subjective 

determination and shall consider, but not be limited to, the following conditions: 

 

(i) the proposed transferee or assignee is a person who meets our standards of 

qualifications then applicable with respect to all new applicants for similar franchises; and 

 

 (ii) the proposed transfer is at a price and upon such terms and conditions as we, in our 

sole and exclusive judgment, deem reasonable. 

 

(e) You will not have the right to grant a sub-franchise to any person or entity whatsoever. 

 

 (f) If you pursue but do not complete a transfer which has caused us to incur costs and 

expenses in reviewing and documenting the proposed transfer, you must reimburse us for these costs and 

expenses. 

 

 (g) If you transfer the Franchise and Franchised Business to any person or entity which we 

referred to you, you must pay to us a Resale Assistance Fee of Five Thousand Dollars ($5,000.00) or five 

percent (5%) of the selling price, whichever is greater, prior to the approved transfer to reimburse us for 

our costs and expenses related to such service. 

 

21. Assignment by Franchisor. 

 

This Agreement shall inure to our benefit, and our successors and assigns, and we shall have the 

right to transfer or assign without your consent all or any part of our interest in this Agreement to any person 

or legal entity who in our good faith judgment has the willingness and capacity to assume our obligations. 

 

22. Modification of the System. 

 

 You recognize and agree that from time to time we may change or modify our System Standards 

and our business in any manner that is not expressly and specifically prohibited by this Agreement 

including, but not limited to, the adoption and use of new or modified trade names, trademarks, service 

marks or copyrighted materials, new computer programs and systems, new types or brands of products or 

services, new equipment requirements or new techniques and that you will accept, use and display for the 

purpose of this Agreement any such changes in our System, as if they were part of this Agreement at the 

time of execution. Whenever we have expressly reserved in this Agreement or are deemed to have a right 

and/or discretion to take or withhold an action, or to grant or decline to grant you a right to take or withhold 

an action, except as otherwise expressly and specifically provided in this Agreement, we may make such 

decision or exercise our right and/or discretion on the basis of our judgment of what is in our best interests, 

including without limitation our judgment of what is in the best interests of the FlyMyRide System, at the 

time our decision is made or our right or discretion is exercised.  Any new or different requirements imposed 

will not unreasonably increase your obligations or place an excessive economic burden on your operations, 

or otherwise alter your status or rights under this Agreement. You will make such expenditures for such 

changes or modifications in our System as we may reasonably require. You shall not change, modify or 

alter in any way any material aspect of our System, without our prior written consent. 
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23.   Death, Disability or Permanent Incapacity of Franchisee. 

 

 In the event of your death or permanent disability or that of any person with a controlling interest 

in you, the executor, administrator, or personal representative of that person shall transfer his or her interest 

to a third party approved by us within one hundred eighty (180) days after such death or permanent 

disability.  Such transfers, including, without limitation, transfers by devise or inheritance, shall be subject 

to the same restrictions and conditions as any inter vivos transfer. However, in the case of a transfer by 

devise or inheritance, if the heirs or beneficiaries of any deceased person are unable to fully satisfy the 

conditions contained in this Agreement, the personal representative of the deceased Franchisee shall have 

a reasonable time, in our sole discretion, to dispose of the deceased's interest in the Franchise, which 

disposition will be subject to all the terms and conditions for transfer contained in this Agreement. If the 

deceased’s interest is not transferred within a reasonable time, as determined by us in our sole discretion, 

we may terminate this Agreement.  The term “permanent disability” shall mean a mental, physical or 

emotional disability, incapacity, impairment, or condition that is reasonably expected to prevent or actually 

does prevent you (or an Owner controlling you) from supervising the management and operation of the 

Franchised Business for a period of one hundred twenty (120) days from the onset of such disability, 

incapacity, impairment or condition.  In any event, the Franchised Business must at all times be managed 

by a designated manager who has complied with all of our training requirements, regardless of any death 

or permanent disability covered by this Section.  

 

24.  Operation of Franchised Business in The Event of Absence, Incapacity or Death. 

 

 In order to prevent any interruption of the business of the Franchised Business which would cause 

harm to such business and thereby depreciate its value, you authorize us, in the event that you are absent or 

incapacitated or die, and are not, therefore, in our sole judgment, able to operate the Franchised Business, 

to operate said business for so long as we deem necessary and practical, and without waiver of any other 

rights or remedies we may have under this Agreement; provided, however, that in the event that we  

commence to operate the Franchised Business, we shall not be obligated to operate the Franchised Business 

for a period of more than thirty (30) days.  All monies from the operation of the Franchised Business during 

the period of our operation shall be maintained in a separate account. The expenses of the Franchised 

Business, including reasonable compensation and expenses for our representatives, shall be charged to such 

account.  If, as provided in this Section, we temporarily operate the Franchised Business, you agree to 

indemnify and hold us harmless, and hold harmless any representative of ours who may operate the 

Franchised Business, from any and all claims arising from the acts and omissions of us and our 

representative arising from such operation. You agree to pay our reasonable attorneys' fees and costs which 

might arise from the exercise of these step-in rights.  Nothing in this Section will prevent us from exercising 

any other rights which we may have under this Agreement, including the right to terminate the Agreement. 

 

25. Covenants of Non-Disclosure, Non-Solicitation and Non-Competition. 

 

 (a) You, and persons controlling, controlled by or under common control with you, specifically 

acknowledge that, pursuant to this Agreement, you will receive valuable specialized training, trade secrets, 

and Confidential Information, including, without limitation, information regarding the management, 

operations, marketing, advertising, and related information, materials, methods and techniques of 

Franchisor and our System which are beyond the present skills and experience of you and your managers 

and employees, and that the value of this information arises not only from the time, effort and money that 

went into its compilation but also from its usage by all franchisees.  You acknowledge that such specialized 

training, trade secrets, and Confidential Information provide a competitive advantage and will be valuable 
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to you in the operation of the Franchised Business, and that gaining access to such specialized training, 

trade secrets, and Confidential Information is therefore a primary reason why you are entering into this 

Agreement.  In consideration for such specialized training, trade secrets, Confidential Information and 

exclusive rights described above, you and persons controlling, controlled by or under common control with 

you agree and covenant that during the term of this Agreement and for a continuous uninterrupted period 

commencing upon the effective date of expiration or termination of this Agreement or the date that you 

begin to comply with this Section, whichever is later, and for eighteen (18) months thereafter, except as 

otherwise approved in writing by us, you shall not, either directly or indirectly, for you, or through, on 

behalf of, or in conjunction with any person, persons, partnership, corporation or other business entity: 

 

 (i) solicit, divert or attempt to solicit or attempt to divert any business or customer of 

the Franchised Business to any competitor, by direct or indirect inducement or otherwise, or do or 

perform, directly or indirectly, any other act deemed by us to be injurious or prejudicial to the 

goodwill associated with the Licensed Marks and our System; or 

 

(ii) own, manage, maintain, operate, engage in, advise, consult with, invest in, be 

employed by or perform services as a director, officer, manager, representative, agent, or otherwise, 

or have any direct or indirect interest in any business (a) specializing, in whole or in part, in offering 

to the public substantially similar products and/or services to those products and/or services offered 

by Your Franchised Business prior to the termination or expiration of this Agreement (a 

“Competitive Business”) within: (i) your former Territory, and/or (ii) within the geographic area 

encompassed by any "Territories" of any FlyMyRide System franchise owners, but in no event 

shall the area be less than an area which is contained in a circle having a radius of eighteen (18) 

miles from the center of your former Territory. 

 

(b) At any time, during the term of this Agreement or thereafter, you shall not, either directly 

or indirectly, for you, or through, on behalf of, or in conjunction with any person, persons, partnership, 

corporation or other business entity, use, in connection with the operation of any business other than the 

Franchised Business, any of the Licensed Marks, or any other names, marks, systems, insignias, or symbols 

provided or approved by us to you pursuant to this Agreement, or cause or permit any such business to look 

like, copy or imitate a FlyMyRide Franchised Business or to be operated in a manner tending to have such 

effect.  

 

(c) You expressly acknowledge that you possess skills and abilities of a general nature and 

have other opportunities for exploiting such skills. Consequently, you acknowledge that enforcement of the 

covenants made in this Section will not deprive you of your personal goodwill or ability to earn a living. 

 

(d) It is the express intention of the parties to this Agreement to comply with all laws applicable 

to the covenants contained in this Agreement. If any of the covenants contained in this Section are found 

to exceed in duration, geography or scope those permitted by applicable law, the parties expressly agree 

that such restrictive covenant may be reformed or modified by the final judgment of a court of competent 

jurisdiction or other lawful constituted authority to reflect a lawful and enforceable restriction, whether in 

duration, geography or scope, and that the covenants contained in this Section shall automatically be 

deemed to be amended and modified so as to comply with the judgment or order of such court or authority 

to the maximum extent permitted.  If any one or more of the provisions contained in this Section shall for 

any reason be held invalid, illegal or unenforceable in any respect, such invalidity, illegality or 

unenforceability shall not affect any other provisions of this Agreement, and this Agreement shall be 

construed as if it never contained such invalid, illegal or unenforceable provisions. 
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(e) You understand and acknowledge that we shall have the right, in our sole discretion, to 

reduce or limit the duration, geography or scope of any covenant set forth in this Section of this Agreement, 

or any portion thereof, without your consent, effective immediately upon notice to you; and you agree that 

you shall comply from that point forward with any covenant as so modified, which shall be fully enforceable 

notwithstanding the provisions of Section 29(i) hereof.  

 

(f) You expressly agree that the existence of any claims you may have against us, whether or 

not arising from this Agreement, shall not constitute a defense to the enforcement by us of the covenants in 

this Section.  You further agree that we shall be entitled to set off from any amount owed by us to you any 

loss or damage to us resulting from your breach of this Agreement. 

 

(g) You understand and agree that the restrictions contained in this Section are reasonable and 

necessary to protect our legitimate business interests. 

 

(h) Nothing contained in this Agreement shall prevent you from owning less than a five percent 

(5%) beneficial interest in the outstanding equity securities of any publicly traded corporation listed on a 

recognized national stock exchange or NASDAQ. 

 

(i) You acknowledge and agree that any failure by you to comply with the requirements of 

this Section and Section 28 (Confidentiality) shall constitute a material Event of Default under this 

Agreement; that such failure will cause us irreparable injury and that money damages will not adequately 

compensate us; and that we are entitled to enforce this Section by temporary restraining order and/or 

temporary, preliminary and/or permanent injunction, and/or specific performance, without the necessity of 

posting bond.  This relief will be in addition to any other relief we may have under federal and/or state law. 

You agree to pay all costs and expenses which includes reasonable attorneys’ and expert fees incurred by 

us in enforcing our rights under this Section. The protection granted hereunder shall be in addition to and 

not in lieu of all other protections for such trade secrets and confidential information as may otherwise be 

afforded in law or equity.   

 

(j) In addition to any other remedies or damages allowed under this Agreement and/or by law, 

if you breach any of the covenants set forth in Subsections (a) and (b) above, you shall pay us a fee equal 

to our then-current Initial Franchise Fee for each Competitive Business identified plus ten percent (10%) 

of such Competitive Business’ Gross Sales until expiration of the non-competition period set forth in this 

Section.   

 

(k) During the term of this Agreement, any of our officers or designees shall have the right to 

inspect any business interest in which you or a Key Employee has an interest, at reasonable times and during 

normal business hours, to the extent reasonably necessary to determine whether the conditions of this 

Section are being satisfied. If, by reason of such inspections or otherwise, we have reason to believe that 

you are in default of this Section, and you are so notified by us, you shall have the burden of establishing 

that you are not in default. You shall respond to any default notice under this Section within five (5) days. 

With regard to any such default, we shall have the right to pursue any and all rights of remedy and 

enforcement available to us, either at law or in equity, and You shall immediately take all steps to cure said 

default in a manner satisfactory to us.   

 

 (l) In the event this covenant not to compete is unenforceable, you agree to continue to pay 

royalties as stated in Section 8 of this Agreement with respect to any Gross Consumer Revenues derived 
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from the sale of services similar to those of the Franchised Business for eighteen (18) months following the 

expiration or termination of this Agreement.   

 

The provisions of this Section shall survive any termination or expiration of this Agreement or any 

renewals. 

 

 

26. Employee Agreements. 

 

 (a) You shall cause any person who is actively involved as a Key Employee, defined as anyone 

who is an owner, and/or employee who acts in a management, supervisory or sales capacity for or on behalf 

of the Franchised Business, at the time such person enters your employment, to enter into a non-disclosure, 

non-solicitation and non-competition agreement, in a form approved by us or as we otherwise provide.  You 

acknowledge and agree that any form of non-disclosure, non-solicitation and non-competition agreement 

is a form of agreement only and that it may or may not be enforceable in a particular jurisdiction.  You 

agree that you are solely responsible for obtaining your own professional advice with respect to the 

adequacy of the terms and provisions of any non-compete agreement you require your employees, agents 

and independent contractors to sign. 

 

 (b) You shall use your best efforts to prevent any such persons from using, in connection with 

the operation of any competing business wherever located, any of the Licensed Marks or from operating 

any competing business that looks like, copies or imitates any FlyMyRide Franchised Business or operates 

in a manner tending to have such effect.  If you have reason to believe that any such person has violated the 

provisions of the non-disclosure, non-solicitation and non-competition agreement, you shall immediately 

notify us and shall cooperate with us to protect us against infringement or other unlawful use of the Licensed 

Marks, including, but not limited to, the prosecution of any lawsuits if, in the judgment of our counsel, such 

action is necessary and advisable.  

 

The provisions of this Section shall survive any termination or expiration of this Agreement or any renewals 

thereof. 

 

27. Spousal Agreements. 

 

 Your spouse or domestic partner (and if you are a business entity, then the spouses or domestic 

partners of all shareholders, members, or partners) shall execute Confidentiality and Non-Competition 

Agreements in a form approved by us, at the time of the signing of this Agreement.  The Confidentiality 

and Non-Competition Agreement shall prohibit spouses or domestic partners from disclosing or using any 

trade secrets, customer lists or other information, knowledge or know-how deemed confidential or 

proprietary by us concerning the FlyMyRide System or the operation of Franchised Business and from 

competing with the FlyMyRide System or franchised businesses during the term of this Agreement and for 

eighteen (18) months following termination or expiration of this Agreement. 

 

28.  Confidentiality. 

 

 (a) You, and persons controlling, controlled by or under common control with you, shall hold 

in confidence our System and shall not disclose any part of our System to any individual or entity.  It is 

understood and agreed that our System would, if used by other individuals or entities, confer on them a 

substantial competitive advantage, which advantage is presently enjoyed by us.  Accordingly, you agree 
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that you shall not at any time, without our prior written consent, disclose (except to such employees or 

agents as must reasonably have access to such information in order to establish or operate the Franchised 

Business and who have signed confidentiality agreements, in a form approved by us) or use or permit the 

use of our System, or any part, except as may be required by applicable law or as authorized by this 

Agreement.  

 

 You acknowledge and agree that any form of confidentiality agreement is a form of agreement only 

and that it may or may not be enforceable in a particular jurisdiction.  You agree that you are solely 

responsible for obtaining your own professional advice with respect to the adequacy of the terms and 

provisions of any confidentiality agreement you require your employees, agents and independent 

contractors to sign. 

 

(b) You, and persons controlling, controlled by or under common control with you, shall at all 

times use your best efforts to keep confidential the Operations Manual, any other manuals or materials 

designated for use with our System and such other information as we may designate for confidential use 

with our System, as well as all other trade secrets, if any, and Confidential Information, knowledge and 

business know-how concerning the establishment, construction or operation of the Franchised Business that 

may be imparted to, or acquired by, you in connection with this Agreement.  You acknowledge that the 

unauthorized use or disclosure of such Confidential Information (and trade secrets, if any) will cause 

incalculable and irreparable injury to us.  Any and all information, knowledge and know-how, not generally 

known in the vehicle detailing business, about FlyMyRide's products, equipment, services, standards, 

specifications, systems, procedures and techniques, and such other information or materials as we may 

designate as confidential, shall be deemed confidential and proprietary for purposes of this Agreement, 

except information that you can demonstrate came to your attention prior to disclosure thereof by us or that 

is or has become a part of the public domain through publication or authorized communication by others.  

The Operations Manual, any other manuals or materials designated for use with our System, and all 

Confidential Information (and trade secrets, if any) shall at all times be deemed to be, and shall remain, our 

sole property, and you shall acquire no rights, title or interest therein by virtue of your authorization 

pursuant to this Agreement to possess and use them.  You shall not use our confidential information, 

FlyMyRide System, Manuals, Videos, Licensed Marks, Business Forms, trade secrets, proprietary 

knowledge or know-how, customer lists, vendor lists or any colorable imitations thereof, in the design, 

development or operation of a business whether or not similar to or the same as that conducted pursuant to 

the Franchise Agreement.   

 

  YOU ACKNOWLEDGE AND AGREE THAT OUR CONFIDENTIAL INFORMATION INCLUDES, 

BUT IS NOT LIMITED TO:  THE TERMS AND CONDITIONS OF THIS  AGREEMENT; THE 

CONTENTS OF THE OPERATIONS MANUALS, TRADE SECRETS, CUSTOMER LISTS, VENDOR 

LISTS AND ANY COMPONENT OF  OUR SYSTEM THAT DOES NOT CONSTITUTE A TRADE 

SECRET BUT THAT OTHERWISE MEETS THE DEFINITION OF “CONFIDENTIAL 

INFORMATION.” 

 

(c) You agree that, if you engage as an owner, partner, shareholder, officer, consultant, agent, 

operator, or in any managerial capacity in any similar business, it shall be conclusively presumed that any 

violation of the terms of the covenants not to compete was accomplished by and through your unlawful 

utilization of our confidential information, know-how, methods and procedures.   

 

The provisions of this Section shall survive any termination or expiration of this Agreement or any renewals 

thereof. 



97 
2025 FlyMyRide Franchise LLC 

Franchise Disclosure Document 

 

29. Binding Arbitration; Governing Law; Consent to Jurisdiction. 

 

(a) This Agreement is a written agreement evidencing a transaction involving commerce and 

is, therefore, subject to the terms and provisions of the Federal Arbitration Act, Title 9, of the United States 

Code.  Any and all other controversies or claims whatsoever arising out of or relating to this Agreement or 

to any other ancillary agreement between the parties or with regard to their interpretation, formation or 

breach, shall be settled by binding arbitration according to the commercial rules of the American Arbitration 

Association as hereinafter provided.  

 

(b) Prior to submitting any claim or dispute to arbitration, you shall give notice thereof to our 

Chairman of the Board setting forth in reasonable detail the nature and basis of the claim or dispute.  The 

parties shall then seek to negotiate and resolve the dispute by direct negotiation between you and our 

Chairman of the Board over a period of not less than fifteen (15) days.  If the dispute is not resolved directly 

by the parties, the parties shall then submit the dispute to mediation with an independent mediator who has 

experience in franchise law agreed upon by the parties within another fifteen (15) days unless the parties 

agree to forego mediation.  Each party will bear their own costs and fees of the mediation, however, the 

mediator's fee will be split  equally between the parties. 

 

(c) If the dispute is not resolved through negotiation or mediation, either party shall send 

written notice to (1) the other party, and (2) the Regional Office of the American Arbitration Association 

in or closest to the location of our principal offices at that time invoking the binding arbitration provisions 

of this Subsection.  Any arbitration shall be conducted in the city or town in which our principal offices are 

located before a single arbitrator located within the state in which we are located who has been actively 

engaged in the practice of law for at least ten (10) years and has franchise law experience.  If the parties 

cannot agree upon an arbitrator, the arbitrator shall be selected in accordance with the American Arbitration 

Association rules.  Prior to the commencement of hearings, the Arbitrator shall provide an oath of 

undertaking of impartiality.  The award of the Arbitrator shall be final. The parties further consent to the 

jurisdiction in any appropriate court to enforce the provisions of this Section and/or to enter a judgment 

upon any award rendered by the arbitrator. The costs and expenses of Arbitration, including the prevailing 

party's attorney's fees and costs and the compensation and expenses of the Arbitrator, shall be borne by the 

non-prevailing party. 

 

(d) In the event that any such controversy or claim arising from this Agreement or any 

FlyMyRide related transaction, as set forth above, involves any officer, director, shareholder, employee, 

representative, or agent of Franchisee, then any such controversy or claim shall also be submitted to binding 

arbitration in the same manner as set forth above.  In the event any controversy or claim is submitted to 

binding arbitration as set forth above, the parties hereto agree that discovery prior to arbitration shall be 

restricted solely to exchanging lists of those witnesses and documents which may be presented at the hearing 

before the arbitrator, unless the parties otherwise mutually agree in writing to expand the scope of discovery.   

 

(e) In proceeding with Arbitration and in making determinations hereunder, the Arbitrator 

shall not extend, modify or suspend any terms of this Agreement or the reasonable standards of business 

performance and operation established by us in good faith.  Notice of or request to or demand for arbitration 

shall not stay, postpone or rescind the effectiveness of any termination of this Agreement.  In the event that 

either party fails to appear at any properly noticed arbitration proceeding, an award may be entered against 

such party notwithstanding said failure to appear. 
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(f) Despite any language hereinabove to the contrary, we expressly reserve the right, at our 

sole and exclusive discretion, to seek injunctive relief from a court of competent jurisdiction to enforce 

your post-termination and non-competition covenants, to enjoin the disclosure of or  improper or 

unauthorized use of proprietary or confidential information of ours or of the FlyMyRide System including, 

but not limited to, the Manuals, Business Forms, customer lists, Licensed Marks and Videos, or to enjoin 

you from any existing or threatened conduct, pending completion of the above-noted binding arbitration, 

which we believe could cause any harm or damage to us or to the FlyMyRide System.  In the event we file 

a lawsuit to seek injunctive relief as hereinabove provided, such action shall not constitute, nor be deemed 

by anyone to constitute, a waiver by us of our right to invoke the binding arbitration provisions of this 

Agreement. 

 

(g) With regard to all claims which are brought under Subsection 29(e) above or that as a 

matter of law or public policy cannot be submitted to arbitration in accordance with this Section, you further 

agree as follows: 

 

(i) You consent and agree that the following courts shall have personal jurisdiction 

over you in all lawsuits relating to or arising out of this Agreement and waive any defense you may 

have of lack of personal jurisdiction or improper venue in any such lawsuits filed in these courts: 

(a) all courts included within the state court system of the state in which our principal office is 

located; and (b) all courts of the United States of America sitting within the state in which our 

principal office is located; 

 

All lawsuits filed by you against us (whether in breach of the arbitration provisions of this 

Agreement or not) relating to or arising out of this Agreement shall be required to be filed in one of 

these courts.  Lawsuits filed by us against you may be filed in any of these courts or in any court in 

which jurisdiction and venue are proper; and 

 

(ii) In all lawsuits related to or arising out of this Agreement, you consent and agree 

that you may be served with process outside the state in which our principal office is located in the 

same manner of service that may be made within that state by any person authorized to make service 

by the laws of the state, territory, possession or country in which service is made or by any duly 

qualified attorney in such jurisdiction.  You hereby waive any defense you may have of 

insufficiency of service of process relating to such service.  This method of service shall not be the 

exclusive method of service available in such lawsuits and shall be available in addition to any 

other method of service allowed by law. 

 

(h) The fee charged by the American Arbitration Association varies according to the amount 

claimed by the party who submits a claim to arbitration.  We and you agree that the arbitration of any 

disputes between us and you or any other proceeding shall be conducted on an individual basis and not a 

class-wide, multiple plaintiff or similar basis and that such disputes shall not be consolidated with the 

arbitration of any other disputes which might arise between us and any other FlyMyRide System franchise 

owners. 

 

(i)  Except to the extent governed by federal law, this Agreement, and the franchise rights 

granted herein shall be governed by and construed in accordance with the substantive laws of the 

Commonwealth of Massachusetts.  If, however, any provision, or portion hereof in any way contravenes 

the laws of any state or jurisdiction where this Agreement is to be performed, such provision, or portion 

thereof, shall be deemed to be modified to the extent necessary to conform to such laws, and still be 

consistent with the parties' intent as evidenced herein. The parties agree, however, if the Franchised 
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Business is not located in Massachusetts and the Franchisee is not a resident of, or domiciled in, 

Massachusetts, the provisions of any Massachusetts law regulating the offer or sale of franchises or the 

franchise relationship applicable to this Agreement and the regulations promulgated thereunder shall not 

apply to this Agreement or the Franchise relationship created hereby. 

 

 (j) Except with regard to your obligation to pay us Royalties, Advertising Fund Fees and other 

fees or payments of every nature and kind due from you pursuant to this Agreement or otherwise, any 

claims between the parties must be commenced within one (1) year from the date on which the party 

asserting the claim knew or should have known of the facts giving rise to the claim or such claim shall be 

barred.  The parties understand that this time limit might be shorter than otherwise allowed by law.  You 

agree that the sole recourse for claims arising between the parties shall be against us or our successors and 

assigns.  You agree that our shareholders, members, managers, directors, officers, employees and agents 

and those of our affiliates shall not be personally liable nor named as a party in any action or arbitration 

between you and us.  The parties further agree that, in connection with any such proceeding, each must 

submit or file any claim which would constitute a compulsory counterclaim (as defined by Rule 13 of the 

Federal Rules of Civil Procedure) within the same proceeding as the claim to which it relates.  Any such 

claim that is not submitted or filed as described above shall be forever barred.  No previous course of 

dealing shall be admissible to explain, modify, or contradict the terms of this Agreement.  No implied 

covenant of good faith and fair dealing shall be used to alter the express terms of this Agreement.  Any 

arbitration award will have a binding effect only on the actual dispute arbitrated, and will not have any 

collateral effect on any other dispute whatsoever, whether in litigation, arbitration, mediation, or other 

dispute resolution proceeding. 

 

YOU EXPRESSLY ACKNOWLEDGE THAT YOU HAVE READ THE TERMS OF THIS 

BINDING ARBITRATION PROVISION AND SPECIFICALLY AFFIRM THAT THIS 

PROVISION IS ENTERED INTO WILLINGLY AND VOLUNTARILY AND WITHOUT ANY 

FRAUD, DURESS, OR UNDUE INFLUENCE ON THE PART OF US OR ANY OF OUR AGENTS 

OR EMPLOYEES. 

 

30. Indemnification 
 

(a) You agree at all times to defend at your own cost, and to indemnify and hold harmless to 

the fullest extent permitted by law, us, our subsidiaries, affiliates, successors, assigns and designees of any 

entity, and the respective directors, members, managers, officers, employees, agents, shareholders, 

attorneys, designees, and representatives of each (us and all other hereinafter referred to collectively as 

"Indemnitees") from all losses and expenses (as hereinafter defined) incurred in connection with any action, 

suit, proceeding, claim, demand, investigation, or formal or informal inquiry (regardless of whether same 

is reduced to judgment) or any settlement thereof which arises out of or is based upon your operation of the 

Franchised Business and exercise of your rights under this Agreement, including without limitation any of 

the following: (i) your alleged infringement or any other violation or any other alleged violation of any 

patent, mark or copyright or other proprietary right owned or controlled by third parties; (ii) your alleged 

violation or breach of any warranty, representation, agreement or obligation in this Agreement; any act, 

errors or omissions of you or any of your agents, servants, employees, contractors, partners, proprietors, 

affiliates or representatives; (iii) the inaccuracy, lack of authenticity or nondisclosure of any information 

by you to any customer of the Franchised Business; (iv) any services or goods provided by you or any 

affiliated or non-affiliated participating entity, or any failure to pay for the same; (v) any action arising from 

an allegation of a violation of labor or employment law; (vi) any action by any customer of the Franchised 

Business, and, any damage to the property of you or us, our or your agents or employees, or any third 
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person, firm or corporation, whether or not such losses, claims, costs, expenses, damages, or liabilities were 

actually or allegedly caused in part through the active or passive negligence of us or you or any of us or 

your respective agents or employees, or resulted from any strict liability imposed on us or you or any of 

our or your respective agents or employees. As between us and you, you are solely responsible for the safety 

and well-being of your employees and the customers of the Franchised Business. 

 

(b) For the purpose of this Section , the term "losses and expenses" shall be deemed to include 

all losses, compensatory, exemplary or punitive damages, fines, charges, costs, expenses, lost profits, 

attorneys' fees, experts' fees, court costs, settlement amounts, judgments, compensation for damages to our 

reputation and goodwill, costs of or resulting from delays, financing, costs of advertising material and media 

time/space, and costs of changing, substituting or replacing same, and any and all expenses of recall refunds, 

compensation, public notices and other such amounts incurred in connection with the matters described. 

 

(c) You agree to give us written notice of any such action, suit, proceeding, claim, demand, 

investigation or inquiry that could be the basis for a claim for indemnification by any Indemnitees within 

three (3) days of your actual or constructive knowledge of it.  We may elect to undertake the defense and/or 

settlement of any such action, suit, proceeding, claim, demand, inquiry or investigation, provided that we 

will seek your advice and counsel, and shall keep you informed, with regard to any such proposed or 

contemplated settlement(s).  Such an undertaking by us shall in no manner or form diminish your obligation 

to indemnify us and to hold us harmless.  Alternatively, we may make arrangements with you for your 

defense and/or settlement of such matter and you shall pay all costs thereof and shall provide full 

indemnification to us with respect to any judgment or settlement as provided in Section 30(a).  

 

(d) In order to protect persons or property, or its reputation or goodwill, or the reputation or 

goodwill of others, we may, as we deem appropriate, at any time and without notice, offer, order, consent 

or agree to settlements or take such other remedial or corrective actions as we deem expedient with respect 

to the action, suit, proceeding, claim, demand, inquiry, or investigation if, in our sole judgment, there are 

reasonable grounds to believe that: 

 

(i) any of the acts or circumstances enumerated in this Section  have occurred, or 

 

(ii) any act, error, or omission of you may result directly or indirectly in damage, injury 

or harm to any person or property. 

 

(e) All losses and expenses incurred under this Section shall be chargeable to and paid by you 

pursuant to your obligations of indemnity under this Section regardless of any actions, activity or defense 

undertaken by us or the subsequent success or failure of such actions, activity or defense.  Indemnitees do 

not assume any liability whatsoever for acts, errors, or omissions of those with whom you may contract, 

regardless of the purpose.  You shall hold harmless and indemnify Indemnitees for all losses and expenses 

which may arise out of any acts, errors or omissions of these parties.  Under no circumstances shall 

Indemnitees be required or obligated to seek recovery from third parties or otherwise mitigate their losses 

in order to maintain a claim against you.  You agree that the failure to pursue such recovery or mitigate loss 

will in no way reduce the amounts recoverable by Indemnitees from you. 

 

(f)  Specifically excluded from the indemnity you give hereby is any liability associated with 

our or the other Indemnitees’ gross negligence, willful misconduct or criminal acts (except to the extent 

that joint liability is involved, in which event the indemnification provided herein shall extend to any finding 

of comparative or contributory negligence attributable to you).  
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31. Independent Contractor. 

 

 (a) You understand and agree that, under this Agreement, you are and shall be an independent 

contractor of us.  No employee of yours shall be deemed to be an employee of ours.  Nothing in this 

Agreement shall be construed so as to create a partnership, joint venture, agency, employment or fiduciary 

relationship of any kind.    You shall not, without our prior written approval, have any power to obligate us 

for any expenses, liabilities or other obligations, other than as is specifically provided for in this Agreement.  

We shall not have the power to hire or fire or control your employees and, except as herein expressly 

provided, we may not control or have access to your funds or the expenditure thereof, or in any other way 

exercise dominion or control over the Franchised Business.  You expressly agree, and will never contend 

otherwise, that our authority under this Agreement to certify certain of your employees for qualification to 

perform certain functions for your Franchised Business does not directly or indirectly vest in us the power 

to hire, fire or control any such employee. It is further understood that you will have sole responsibility for 

your employees and all acts of your employees, and all employment-related decisions involving wages, 

benefits, hours of work, scheduling, hiring, firing, discipline, supervision, record keeping, withholding 

income tax, social security contributions, Medicare contributions, unemployment fund contributions and 

all other terms and conditions of employment. You must disclose to each of your employees in writing, in 

a form approved by us in advance, that we are not a "joint employer" of your employees and you 

acknowledge that we do not control your personnel policies, including establishing wage and hour 

requirements, hiring, firing, setting wages, disciplining, supervising and record keeping of your employees.  

You will file your own tax, regulatory and payroll reports with respect to your employees or agents and 

operations, saving and indemnifying us of and from any liability of any nature whatsoever by virtue of it. 

 

(b) It is expressly understood and agreed that neither you nor any employee of yours whose 

compensation for services is paid by you may, in any way, directly or indirectly, expressly or by implication, 

be construed to be an employee of ours for any purpose, most particularly with respect to any mandated or 

other insurance coverage, tax or contributions, or requirements pertaining to withholdings, levied or fixed 

by any city, state or federal government agency. 

 

 (c) You acknowledge and agree, and will never contend otherwise, that you alone will exercise 

day-to-day control over all operations, activities and elements of the Franchised Business and that under no 

circumstance shall we do so or be deemed to do so. You further acknowledge and agree, and will never 

contend otherwise, that the various requirements, restrictions, prohibitions, specifications and procedures 

of the FlyMyRide System which you are required to comply with under this Agreement, whether set forth 

in our Manuals or otherwise, do not directly or indirectly constitute, suggest, infer or imply that we control 

any aspect or element of the day-to-day operations of your Franchised Business, which you alone control, 

but only constitute standards you must adhere to when exercising your control of the day-to-day operations 

of your Franchised Business.  

 

(d) YOU SHALL CONSPICUOUSLY IDENTIFY YOURSELF IN ALL DEALINGS 

WITH YOUR CUSTOMERS, CONTRACTORS, SUPPLIERS, PUBLIC OFFICIALS AND 

OTHERS, AS AN INDEPENDENT FRANCHISEE OF OURS, AND SHALL PLACE SUCH 

NOTICE OF INDEPENDENT OWNERSHIP ON ALL FORMS, BUSINESS CARDS, 

STATIONERY, ADVERTISING, SIGNS AND OTHER MATERIALS AND IN SUCH FASHION 

AS WE MAY, IN OUR SOLE AND EXCLUSIVE DISCRETION, SPECIFY AND REQUIRE IN 

OUR MANUALS (AS SAME MAY BE AMENDED FROM TIME TO TIME) OR OTHERWISE. 

 

(e) EXCEPT AS OTHERWISE EXPRESSLY AUTHORIZED BY THIS AGREEMENT, 

NEITHER PARTY HERETO WILL MAKE ANY EXPRESS OR IMPLIED AGREEMENTS, 
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WARRANTIES, GUARANTEES OR REPRESENTATIONS OR INCUR ANY DEBT IN THE 

NAME OF OR ON BEHALF OF THE OTHER PARTY, OR REPRESENT THAT THE 

RELATIONSHIP BETWEEN FRANCHISOR AND FRANCHISEE IS OTHER THAN THAT OF 

FRANCHISOR AND FRANCHISEE.  WE DO NOT ASSUME ANY LIABILITY, AND WILL NOT 

BE DEEMED LIABLE, FOR ANY AGREEMENTS, REPRESENTATIONS, OR WARRANTIES 

MADE BY YOU WHICH ARE NOT EXPRESSLY AUTHORIZED UNDER THIS AGREEMENT, 

NOR WILL WE BE OBLIGATED FOR DAMAGES TO ANY PERSON OR PROPERTY WHICH 

DIRECTLY OR INDIRECTLY ARISE FROM OR RELATE TO THE OPERATION OF THE 

FRANCHISED BUSINESS. 

 

32. Franchisor's Withholding of Consent - Franchisee's Exclusive Remedy. 

 

Whenever this Agreement requires our approval or consent, you shall make a timely written request 

to us and such approval shall be obtained in writing.  In no event shall you be entitled to make, nor shall 

you make, any claim, and you hereby waive any claim for money damages, nor shall you claim any money 

damages, by way of set-off, counterclaim or defense, based upon any claim or assertion by you that we 

have unreasonably withheld or unreasonably delayed any consent or approval to a proposed act by you 

under any of the terms of this Agreement.  Your sole remedy for any such claim shall be an arbitration 

proceeding to enforce any such provisions. 

 

33. Enforcement Costs and Expenses. 

 

  You shall pay us on demand any and all costs and expenses we incur in enforcing the terms 

of this Agreement, including, but not limited to, our overhead costs and our expenses for our staff's time 

and efforts to obtain overdue reports and/or payments or to address and/or resolve defaults; costs and 

commissions due a collection agency; attorneys’ fees; and our administrative costs.  If a claim for amounts 

owed by you to us or any of our affiliates is asserted in any legal proceeding or if we are required to enforce 

this Agreement in a judicial or arbitration proceeding and we prevail, you must reimburse us for our costs 

and expenses, including court costs, arbitration and arbitrator costs, expert witness fees, discovery costs, 

and reasonable accounting and attorneys' fees and costs on appeal together with interest charges on all of 

the foregoing whether incurred prior to, in preparation for, or in contemplation of the filing of any such 

proceeding.  All such costs and expenses shall be prorated to properly reflect any partial prevailing in the 

proceeding, as determined by the arbitrator or the court.  Your duty to pay all of the above costs and 

expenses shall survive the termination or expiration of this Agreement.   

 

34. Cross-Default. 

 

 Any default by you of any other agreement between you (and/or any of your affiliates)  and us 

(and/or any of our affiliates) shall be deemed a default under this Agreement, and any default by you under 

this Agreement shall be deemed a default under any and all other agreements between you and us. If the 

nature of such default under any other agreement would have permitted us to terminate this Agreement had 

said default occurred hereunder, we shall have the right to terminate this Agreement and all of the other 

agreements between you and us in the same manner as provided herein for termination of this Agreement. 

 

35.  Limitation of Actions.  

 

You agree that no cause of action arising out of or under this Agreement may be maintained by you 

against us unless brought before the expiration of one (1) year after the act, transaction or occurrence upon 
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which such action is based or the expiration of one (1) year after you become aware of facts or circumstances 

reasonably indicating that you may have a claim against us hereunder, whichever occurs sooner, and that 

any action not brought within this period shall be barred as a claim, counterclaim, defense, or set-off. You 

understand that this time limit might be shorter than otherwise allowed by law. You hereby waive the right 

to obtain any remedy based on alleged fraud, misrepresentation, or deceit by us, including, without 

limitation, rescission of this Agreement, in any mediation, judicial, or other adjudicatory proceeding arising 

hereunder, except upon a ground expressly provided in this Agreement, or pursuant to any right expressly 

granted by any applicable statute expressly regulating the sale of franchises, or any regulation or rules 

promulgated thereunder.  

 

36. Damages and WAIVER OF JURY TRIAL. 

   

 (a) The parties waive, to the extent permitted by law, any claim for punitive or exemplary 

damages against each other, regardless of each parties’ respective right to such damages under the choice 

of law provision herein except with regard to claims involving our Marks and our Confidential Information. 

Only claims, controversies or disputes involving you and no claims for or on behalf of any other franchisee, 

franchisor or supplier may be brought by you hereunder.   

 

FURTHERMORE, YOU AND WE EACH IRREVOCABLY WAIVE OUR RIGHT TO A TRIAL 

BY JURY IN ANY ACTION, PROCEEDING OR COUNTERCLAIM, WHETHER AT LAW OR 

IN EQUITY, BROUGHT BY EITHER PARTY.  YOU AND WE ACKNOWLEDGE THAT THIS 

WAIVER OF JURY TRIAL RIGHTS PROVIDES THE PARTIES WITH THE MUTUAL 

BENEFIT OF UNIFORM INTERPRETATION OF THIS AGREEMENT AND RESOLUTION OF 

ANY DISPUTE ARISING OUT OF THIS AGREEMENT AND ANY ASPECT OF THE PARTIES’ 

RELATIONSHIP.  YOU AND WE FURTHER ACKNOWLEDGE THE SUFFICIENCY AND 

RECEIPT OF MUTUAL CONSIDERATION FOR SUCH BENEFIT. 

 

 (b) Any claim for lost earnings or profits by you shall be limited to a maximum amount equal 

to the net profits of the Franchised Business for the prior year as shown on your federal income tax return. 

 

 (c) You and we further agree that, in addition to such other damages awarded, if this 

Agreement is terminated because of your default, you shall be liable to us for a lump sum amount equal to 

the net present value of the Royalties and Advertising Fund Fees that would have become due following 

termination of this Agreement for one (1) year following termination of this Agreement.  Royalties and 

Advertising Fund Fees for purposes of this Section shall be calculated based on the Franchised Business’ 

average monthly Gross Consumer Sales for the twelve (12) months preceding the termination date or the 

number of months in operation if less than twelve (12).  If you have not operated your Franchised Business 

for at least twelve (12) months preceding the termination date, Royalty Fees and Advertising Fund Fees 

will be calculated based on the average monthly Gross Consumer Sales of all FlyMyRide franchised 

businesses during our last fiscal year. This fee is in addition to, and not in lieu of any other damages we 

sustain as a result of the termination. 

 

37. Step-in Rights 

 

(a) If a material default under this Agreement occurs and remains uncured, or is not subject to 

cure, or if your actions jeopardize the integrity of the Licensed Marks or FlyMyRide System, then you 

authorize us or our designee to operate the Franchised Business for as long as, in our reasonable judgment, 

it is necessary or practical. You acknowledge that this right to step-in is necessary to preserve the value and 
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integrity of the Licensed Marks and FlyMyRide System.  Even if we exercise this right to step in, you agree 

that we do not lose or waive a right to exercise any other rights or remedies which we may have legally 

under this Agreement. Among the reasons we may act under these step-in rights are:   

 

(i) We reasonably determine that you are unable to operate the Franchised Business 

because you are absent or incapacitated because of illness, accident, or injury; 

   

(ii) You have not paid your monetary obligations to us or others when they are due;  

  

(iii) You have not removed non-consensual liens or encumbrances which have been 

placed against the Franchised Business; or  

 

(iv) We determine that material operational problems require that we operate the 

Franchised Business for a period of time. 

 

 (b) During a step-in period, you shall immediately turn over to us all customer keys, access 

cards, and/or any means you use to access customer’s premises and vehicles.  We will maintain in a separate 

account, all Gross Consumer Sales of the Franchised Business. From that account we will pay all expenses 

of the Franchised Business, which will include the Continuing Royalty and Minimum Royalty Fees, other 

fees due pursuant to this Agreement, all Advertising Fund contributions or payments, and reasonable 

compensation and expenses for our representatives. If these step-in rights are exercised, you agree to hold 

us harmless and hold harmless our representatives for all actions or omissions which occur during the course 

of the temporary operation. You agree to pay our reasonable attorneys' fees and costs which might arise 

from the exercise of these step-in rights.  Nothing in this Section will prevent us from exercising any other 

rights which we may have under this Agreement, including the right to terminate the Agreement. 

 

38. Variations on the Standard. 

 

We reserve the right to materially vary the terms and standards of eligibility, including financial 

terms and conditions, for any franchisee, including you, based upon the peculiarities of a particular area, 

including density of population, business potential, population of trade area, existing business practices, or 

any other conditions which we determine to have or to potentially have a significant effect on the successful 

operation of such franchisee's business. Variations from standard specifications and practices granted to 

other franchisees shall not under any circumstances be cause to require us to grant to you a like or similar 

variation hereunder, either now or in the future.  

 

39.  Entire Agreement; Modification 

 

 This Agreement and the Addenda and Exhibits constitute the entire Agreement between the parties 

with respect to its subject matter, and this Agreement supersedes all prior and contemporaneous oral and/or 

written agreements between the parties.  No officer, employee or other servant or agent of ours or yours is 

authorized to make any representation, warranty or other promise not contained in this Agreement.  You 

understand and agree that we shall not be liable for or bound by any oral representations or commitments 

made prior to the execution of this Agreement or for claims of negligent or fraudulent misrepresentation.  

No change, modification, termination or attempted waiver of any of the provisions of this Agreement shall 

be binding upon us or you unless in writing and signed by an authorized officer of both you and us. No 

implied covenant of good faith and fair dealing shall be used to alter the express terms of this Agreement.  
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Nothing in this Agreement is intended to disclaim the representations we have made in the Franchise 

Disclosure Document which we furnished to you. 

 

40. Miscellaneous. 

 

(a) All provisions of this Agreement are severable and this Agreement shall be interpreted and 

enforced as if all invalid or unenforceable provisions were not contained herein and all partially valid and 

enforceable provisions shall be interpreted and enforced to the extent they are intelligible, valid and 

enforceable. 

 

(b) If any applicable and binding law or rule of any jurisdiction requires a greater prior notice 

of the termination of, or refusal to renew, this Agreement than is required hereunder, the prior notice or 

other action required by such law or rule shall be substituted for the notice requirements hereof.  Such 

modifications to this Agreement shall be effective only in such jurisdiction and this Agreement shall 

otherwise be enforced as originally made and entered into in all other jurisdictions. 

 

 (c)  No waiver by us or by you of any covenant or condition or the breach of any covenant or 

condition of this Agreement to be kept or performed by the other party shall constitute a waiver by the 

waiving party of any subsequent breach of such covenant or condition, or authorize the breach or non-

observance on any other occasion of the same or any other covenant or condition of this Agreement.  

Subsequent acceptance by us of any payments due to us hereunder shall not be deemed to be a waiver by 

us of any preceding breach by you of any terms, covenants or conditions of this Agreement.  Any 

conditional waiver granted by us shall be subject to our continuing review, may subsequently be revoked 

for any reason effective upon your receipt of ten (10) days prior written notice to that effect, and shall be 

without prejudice to any other rights we may have.  

 

(d) You shall not, on grounds of an alleged non-performance by us of any of our obligations or 

for any other reason, withhold payment of any amount due pursuant to the terms of this Agreement.  No 

endorsement or statement on any check or payment of any sum less than the full sum due to us shall be 

construed as an acknowledgement of payment in full or an accord and satisfaction, and we may accept and 

cash such check or payment without prejudice to its right to recover the balance due or pursue any other 

remedy provided herein or by law.  We may apply any payments made by you against any past due 

indebtedness of yours as we may see fit.  We may set off against any sums payable to you hereunder any 

unpaid debts due from you to us. 

 

(e) The rights and remedies of the parties hereunder are cumulative and no exercise or 

enforcement by a party of any right or remedy hereunder shall preclude the exercise or enforcement by that 

party of any other right or remedy herein contained, or to which it is entitled by law. 

 

(f) The headings of the sections hereof are for convenience only and do not modify, define, 

limit, expand or construe the contents of such sections. 

 

(g) You agree and acknowledge that you have not been induced to enter into this Agreement 

in reliance upon, nor as a result of, any statements, representations, warranties, conditions, covenants, 

promises, or inducements whatsoever, whether oral or written, and whether directly related to the contents 

hereof or collateral hereto, made by us, our officers, members, managers, directors, shareholders, agents, 

employees or contractors which are not contained within this Agreement.  

 



106 
2025 FlyMyRide Franchise LLC 

Franchise Disclosure Document 

(h) Any notice, request, demand, approval, consent or other communication which the parties 

hereto may be required or permitted to give to the other party shall not be effective unless in writing and 

may be served either personally by hand; or one (1) business day after sending by facsimile, e-mail or 

comparable electronic system or through a nationally recognized commercial courier service for next 

business day delivery; or three (3) business days after placement in the United States mail by registered or 

certified mail, return receipt requested, postage prepaid; and must be addressed to the party to be notified 

at its most current principal business address of which the notifying party has been notified and/or, with 

respect to any approvals and notices that we provide to you or your owners, at the Franchised Business’s 

address. As of the Effective Date of this Agreement, notices should be addressed as set forth on page one 

of this Agreement unless and until a different address has been designated by written notice to the other 

party.  

 

(i) Neither party hereto shall be liable for any loss or damage due to any delay in the 

performance of the terms hereof (except for the payment of money which shall not be delayed) by reason 

of strikes, lockouts and other labor troubles, fires, riots, wars, embargos and commotion, or acts of God.  

Any such delay shall extend performance only so long as such event is in progress. 

 

(j) In all respects, time shall be of the essence hereof. 

 

(k) The provisions hereof shall be binding upon, and shall inure to the benefit of, the parties 

hereto and their respective heirs, successors and assigns unless otherwise specifically restricted by the terms 

of this Agreement. 

 

(l) You and we agree that if this Agreement contains any errors or omissions that each will 

sign corrective documents as needed. 

 

(m) You acknowledge and agree that exchanging information with us by electronic 

transmission (“e-mail”) is efficient and desirable for day-to-day communications and that we and you may 

utilize e-mail for such communications.  You authorize the transmission of e-mail by us and our employees, 

vendors, and Affiliates (“Official Senders”) to you during the Term and any renewal thereof.  You further 

agree that: (a) Official Senders are authorized to send e-mails to those of your employees as you may 

occasionally authorize for the purpose of communicating with us; (b) you will cause your officers, directors, 

members, managers, and employees to give their consent to Official Senders’ transmission of e-mails to 

them; (c) you will require such persons not to opt out or otherwise ask to no longer receive e-mails from 

Official Senders during the time that such person works for or is affiliated with you; and (d) you will not 

opt out or otherwise ask to no longer receive e-mails from Official Senders during the Term and any renewal 

thereof.  The consent given in this Subsection will not apply to the provision of notices by either party under 

this Agreement pursuant to Subsection 39(h) unless the parties otherwise agree in a written document signed 

by both parties. 

 
  (n) Whenever we reserve or are deemed to have reserved discretion in a particular area or 

where we agree or are deemed to be required to exercise our rights reasonably or in good faith, we will 

satisfy our obligations whenever we exercise Reasonable Business Judgment in making our decision or 

exercising our rights.  Our decisions or actions will be deemed to be the result of Reasonable Business 

Judgment, even if other reasonable or even arguably preferable alternatives are available, if our decision or 

action is intended, in whole or significant part, to promote or benefit the FlyMyRide System generally even 

if the decision or action also promotes our financial or other individual interest.  Examples of items that 

will promote or benefit the FlyMyRide System include without limitation enhancing the value of the 
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Licensed Marks, improving customer service and satisfaction, improving service or product quality, 

improving uniformity, enhancing or encouraging modernization and improving the competitive position of 

the System.  We are not required to consider any of your or any other franchisee’s particular economic or 

other circumstances when exercising our Reasonable Business Judgment.  Decisions we make using our 

Reasonable Business Judgment will not affect all franchisees equally, and some may be benefited while 

others are not.  Neither you nor any third party (including without limitation an arbitrator or a court of 

competent jurisdiction), shall substitute its judgment for our Reasonable Business Judgment. 

 

  (o) This Agreement has been negotiated in the English language and the rules of construction 

and definitions of the English language will be applied in interpreting this Agreement.  You represent that 

you, your owners, and office personnel are fluent in English and have consulted with legal counsel to the 

extent necessary to understand the provisions of this Agreement.  The English language version of this 

Agreement will be the official and binding Agreement between the parties.  All notices and communications 

required or permitted under this Agreement, including without limitation all meetings, mediations, 

arbitration and litigation, will be conducted and written in the English language.  In addition, we will 

provide all services and materials under this Agreement, including without limitations the Manuals and all 

training programs, seminars, conventions, programs and meetings, in the English language and will not 

have a duty to provide any translation or interpreter services for any of your personnel.  You will be solely 

responsible for the cost of any related translation or interpreter services. 

 

  (p) If you consist of more than one person, your liability under this Agreement shall be joint 

and several. 

 

41. Acknowledgements. 

 

(a) No representation has been made by us (or any employee, agent or salesperson thereof) 

and relied upon by you as to the future or past income, expenses, sales, volume or potential profitability, 

earnings or income of the Franchised Business, or any other franchised business, other than the information 

provided in our Franchise Disclosure Document. 

 

(b) Prior to the execution of this Agreement, you have had the opportunity to contact all of our 

existing franchisees. 

 

(c) You have had the opportunity to independently investigate, analyze and construe both the 

business opportunity being offered hereunder, and the terms and provisions of this Agreement, utilizing the 

services of counsel, accountants or other advisors (if you so elect). 

 

(d) No representation or statement has been made by us (or any employee, agent or salesperson 

thereof) and relied upon by you regarding the anticipated income, earnings, and growth of us or the 

FlyMyRide System, or the viability of the business opportunity being offered hereunder. 

 

(e) We have certain rights reserved to us to own and operate franchised businesses; to franchise 

other franchised businesses; and, to otherwise use the FlyMyRide System, Licensed Marks, know-how, 

techniques and procedures, including (without limitation) those expressly set forth in Section 2 of this 

Agreement. 

 

 (f)  You acknowledge that you have received a complete copy of this Agreement, with all 

Attachments, Addenda and Exhibits referenced in this Agreement, and other related Agreements, if any, at 

least seven (7) days prior to the date on which this Agreement was executed.  You further acknowledge that 
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you received our Franchise Disclosure Document at least fourteen (14) days prior to the date on which this 

Agreement was executed by you.  

 

(g) No representation or statement has been made by us (or any employee, agent or salesperson 

thereof) and relied upon by you regarding your ability to procure any required license or permit that may 

be necessary to the offering of one or more of the services contemplated to be offered by the Franchised 

Business. 

 

(h) You affirm and agree that we may sell our assets, our Licensed Marks, or our FlyMyRide 

System outright to a third party; may go public; may engage in a private placement of some or all of our 

securities; may merge, acquire other corporations, or be acquired by another corporation; may undertake a 

refinancing, recapitalization, leveraged buyout or other economic or financial restructuring; and, with 

regard to any or all of the above sales, assignments and dispositions, you expressly and specifically waive 

any claims, demands or damages arising from or related to the loss of said Licensed Marks (or any variation 

thereof) and/or the loss of association with or identification of "FlyMyRide Franchise LLC" as franchisor 

hereunder. 

 

(i) You have been advised to consult with your own advisors with respect to the legal, financial 

and other aspects of this Agreement, the Franchised Business, and the prospects for that Franchised 

Business.  You have either consulted with such advisors or have deliberately declined to do so. 

 

(j) The covenants not to compete set forth in this Agreement are fair and reasonable, and will 

not impose any undue hardship on you, since you have other considerable skills, experience and education 

which afford you the opportunity to derive income from other endeavors. 

 

(k)       You affirm that all information set forth in any and all applications, financial statements 

and submissions to us is true, complete and accurate in all respects, with you expressly acknowledging that 

we are relying upon the truthfulness, completeness and accuracy of such information. 

 

 (l) You specifically acknowledge that the only financial performance information we furnish 

is set forth in Item 19 of our franchise disclosure document; that no officer, director, employee, agent, 

representative or independent contractor of ours is authorized to furnish you with any other financial 

performance information; that, if they nevertheless do, you will not rely on any such financial performance 

information given to you by any such individual; and, that if any such individual attempts to or actually 

does give you any such financial performance information in contravention of this provision, you will 

immediately communicate such activity to us. For the purpose of this Agreement, “financial performance 

information” means information given, whether orally, in writing or visually which states, suggests or infers 

a specific level or range of historic or prospective sales, expenses and/or profits of franchised or non-

franchised businesses.  

 

 (m) You have carefully considered the nature and extent of the restrictions upon you set forth 

in this Agreement (including, without limitation, the covenants not to compete and the restrictions on 

assignment) and the rights and remedies conferred upon you and us under this Agreement. You 

acknowledge such restrictions, rights and remedies: (a) are reasonable, including, but not limited to, their 

term and geographic scope; (b) are designed to preclude competition which would be unfair to you and us; 

(c) are fully required to protect your and our legitimate business interests; and, (d) do not confer benefits 

upon you or us that are disproportionate to your detriment. 

 

(n)  You agree and acknowledge that fulfillment of any and all of our obligations written in this 
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Agreement or based on any oral communications which may be ruled to be binding in a court of law shall 

be our sole responsibility and none of our agents, employees, representatives, nor any individuals associated 

with us or our affiliates shall be personally liable to you for any reason. 

  

(o)  You acknowledge and understand that any training, support, guidance or tools we provide 

to you as part of the Franchise are for the purpose of protecting our System, our brand, and the Licensed 

Marks and to assist you in the operation of your Franchised Business and not for the purpose of controlling 

or in any way intended to exercise or exert control over your decisions or day-to-day operations of the 

Franchised Business, including your sole responsibility for the hiring, wages and other compensation 

(including benefits), training, supervision and termination of your employees and all other employment and 

employee related matters. 

 

42.  Counterparts. 

 

This Agreement may be executed in any number of counterparts, each of which shall be deemed an original 

but all of which together shall constitute one and the same instrument.  

43.  Effective Date. 

 

This Agreement shall not be effective until accepted by us as evidenced by signing by an authorized Officer 

of Franchisor. 

 

 

IN WITNESS THEREOF, the parties hereto have executed this Agreement on the day and year first above 

written. 

FRANCHISOR: 

 

FlyMyRide Franchise, LLC, 

a Massachusetts limited liability company 

 

 

 

By:  

 

Name:   

 

Title:   

 

Date:    

 

 FRANCHISEE 

 

(IF ENTITY): 

 

  

[Name] 

 

By:  

 

Name:  

 

Title:  

 

Date:  
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  (IF INDIVIDUALS): 

 

  

[Signature] 

 

  

[Print Name] 

 

Date:  

 

 

 

  

[Signature] 

 

  

[Print Name] 

 

Date:  
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FRANCHISE AGREEMENT ADDENDUM A 

 
FRANCHISE AGREEMENT 

 

DATED______________________ 

 

BETWEEN FLYMYRIDE FRANCHISE LLC. 

 

AND 

 

____________________________ 

 

 

Licensed Marks: a)  FlyMyRide 

 

b)  [LOGO] 
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FRANCHISE AGREEMENT ADDENDUM B 

 
FRANCHISE AGREEMENT 

 

DATED____________________ 

 

BETWEEN FLYMYRIDE FRANCHISE LLC. 

 

AND 

 

________________________________ 

 

The "Territory" shall be defined as follows: 

 

The Territory shall include the geographical area of the following zip codes as of__________________, 

20__; 
 
An official map denoting boundaries will be used for geographical borders.  Should the geographical 

borders of this area change in any way, it will have no effect on the current territory.  Homes on the 

Territory side of roads that are bordering this Territory shall be included within this Territory.  Franchisor 

has the final say in any Territory Dispute. 
 

The “Qualified Household Number” applicable to the Territory is: 

 

The number of “Territory Units” is : 
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FRANCHISE AGREEMENT ADDENDUM C 

 

FRANCHISE COMPLIANCE QUESTIONNAIRE 

 

As you prepare to enter into a Franchise Agreement with FlyMyRide Franchise LLC 

(“FlyMyRide”), it is important to determine whether any statements or promises were made to 

you, either orally or in writing, which were not authorized by FlyMyRide and which may be 

untrue, inaccurate or misleading. 

 

Please provide honest and complete responses to each of the following: 

 

1.  Have you received and personally reviewed our Franchise Agreement and all its attachments? 

                                                                                                                                   Yes __    No __ 

 

 

CONSIDER THE FOLLOWING QUESTIONS IN REGARD TO INFORMATION 

PROVIDED DIRECTLY FROM FRANCHISOR OR ITS REPRESENTATIVES (NOT ITS 

FRANCHISEES): 

 

2.  Has any employee, broker or other person representing FlyMyRide made any statements or 

promises concerning the revenues, profits or operating costs of a FlyMyRide franchise that 

contradicts any information in the  

FDD?  Yes __   No __ 

 

3.  Has any employee, broker or other person representing FlyMyRide made any statements or 

promises concerning the amount of money you may earn in the operating of a FlyMyRide 

franchise that contradicts any information in the FDD?

   Yes __   No __ 

 

4.  Has any employee, broker or other person representing FlyMyRide made any statements or 

promises concerning the likelihood of success that you should or might expect to achieve from 

operating a FlyMyRide franchise that contradicts any information in the FDD?   

                               Yes __   No __ 

 

5.  Has any employee, broker or other person representing FlyMyRide made any statements or 

promises concerning the advertising, marketing, training or support service or assistance that we 

will furnish to you that contradicts any information in the FDD? Yes ___  No __ 

 

6.  Has any employee, broker or other person representing FlyMyRide made any statements or 

promises concerning the costs you may incur in starting or operating the FlyMyRide franchise 

that contradicts any information in the FDD? 

      Yes __   No __ 
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7. Has any employee, broker or other person representing FlyMyRide made any statements or 

promises or agreements relating to the FlyMyRide franchise that contradicts any information in 

the FDD? Yes __   No __ 

 

If you have answered Yes to any of the questions numbered 2 through 7 above, please provide a 

full explanation for each.  Attach additional pages if necessary. 

 _______________________________________________________________________ 

 _______________________________________________________________________ 

 _______________________________________________________________________ 

 _______________________________________________________________________ 

 _______________________________________________________________________ 

 

I will sign the Franchise Agreement and Addendum (if any) on ____________, _______, and 

acknowledge that no Agreement or Addendum is effective until signed and dated by 

FlyMyRide. 

 

Your answers are important to us and we will rely on them; by signing this Questionnaire, you 

are representing that you have responded truthfully to all of the above questions. 

 

RESIDENTS OF THE STATE OF CALIFORNIA AND FRANCHISEES WITH A BUSINESS 

TO BE LOCATED IN CALIFORNIA ARE NOT REQUIRED TO COMPLETE THIS 

QUESTIONNAIRE. 

 

NOTE FOR RESIDENTS OF THE STATE OF MARYLAND AND FRANCHISEES WITH 

FRANCHISEES TO BE LOCATED IN MARYLAND: Any representations requiring prospective 

franchisees to assent to a release, estoppel or waiver of liability are not intended to nor shall 

they act as a release, estoppel or waiver of any liability incurred under the Maryland Franchise 

Registration and Disclosure Law. 

 

RESIDENTS OF THE STATE OF WASHINGTON AND FRANCHISEES WITH A BUSINESS 

TO BE LOCATED IN WASHINGTON SHOULD NOT SIGN THIS QUESTIONNAIRE: This 

Acknowledgement does not waive any liability the franchisor may have under the Washington 

Franchise Investment Protection Act, RCW 19.100, and the rules adopted thereunder. 

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 

with the commencement of the franchise relationship shall have the effect of (i) waiving any claims 

under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming 

reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf 

of the franchisor. This provision supersedes any other term of any document executed in 

connection with the franchise. 

 

 

Date: ________________Prospective Franchisee: ______________________________ 
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FRANCHISE AGREEMENT ADDENDUM D 

 

GUARANTY AGREEMENT 

 
This guaranty agreement is entered into on this day  _____________, between  

 

________________________________________ of ________________________(“Guarantor”)  

 

and FlyMyRide Franchise LLC of Burlington, Massachusetts (“Franchisor”)  

 

RECITALS 

 

A. Whereas, Franchisor and _______________________(“Franchisee”) have entered into a 

Franchise Agreement dated ________________ (“Franchise Agreement”). 

 

B. Whereas, Guarantor is a shareholder, director, officer, member, owner, trustee and/or partner of 

Franchisee.  

 

In consideration of and as an inducement to Franchisor to enter into the Franchise Agreement with 

Franchisee, Guarantor hereby covenants and agrees as follows: 

 

1. Guarantor warrants that the facts contained in Recitals A and B are correct. 

 

2. Guarantor has read the terms and conditions of the Franchise Agreement. 

 

3. Guarantor personally and unconditionally makes all the covenants, representations and 

agreements of Franchisee set forth in the Franchise Agreement and that Franchisee is 

obligated to perform thereunder. 

 

4. Guarantor personally, unconditionally and irrevocably guarantees to Franchisor and its 

successors and assigns that all of Franchisee's obligations, undertakings, agreements and 

covenants set forth in the Franchise Agreement will be punctually paid and performed 

during the term of the Franchise Agreement and thereafter, as applicable. 

 

5. Guarantor unconditionally and irrevocably agrees to be personally bound by, and 

personally liable for the breach of, each and every provision in the Franchise Agreement 

entered into by the Franchisee. 

 

6. Upon default by Franchisee or notice from Franchisor, Guarantor will immediately make 

each payment and perform each obligation required of Franchisee under the Franchise 

Agreement. 

 

7. Without affecting the obligations of any Guarantor under this Guaranty Agreement, 

Franchisor may, without notice to Guarantor, waive, renew, extend, modify, amend or 

release any indebtedness or obligation of Franchisee or any Guarantor, or settle, adjust or 

compromise any claims against Franchisee or any Guarantor.   

 

8. Guarantor waives all demands and notices of every kind with respect to enforcement of 
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this Guaranty Agreement, including, without limitation, notice of presentment, demand for 

payment or performance by Franchisee, any default by Franchisee or any Guarantor, and 

any release of any Guarantor or other security for the Franchise Agreement or the 

obligations of Franchisee. 

 

9. Franchisor may pursue its rights against any Guarantor without first exhausting its 

remedies against Franchisee and without joining any other Guarantor hereto and no delay 

on the part of Franchisor in the exercise of any right or remedy shall operate as a waiver of 

such right or remedy, and no single or partial exercise of such right or remedy shall 

preclude the further exercise of such right or remedy. 

 

10. Upon receipt by Franchisor of notice of the death of Guarantor, the estate of the deceased 

Guarantor shall be bound by the foregoing Guaranty Agreement, but only for defaults and 

obligations under the Franchise Agreement existing at the time of death; the obligations of 

all other Guarantors shall continue in full force and effect. 

 

11. This Guaranty Agreement will continue and is irrevocable during the term of the Franchise 

Agreement and, if required by the Franchise Agreement, after its termination or expiration. 

 

12. Guarantor’s obligations under this Guaranty Agreement are effective on the Effective Date 

of the Franchise Agreement, regardless of the actual date of signature. 

 

13. This Guaranty Agreement is governed by Massachusetts law and Guarantor irrevocably 

submits to the jurisdiction and venue of the courts of Massachusetts. 

 

14. If Franchisor is required to enforce this Guaranty Agreement in any judicial or arbitration 

proceeding or on any appeals, Guarantor must reimburse Franchisor for its enforcement 

costs.  Enforcement costs include reasonable accountants’, attorneys’, attorney’s 

assistants’, arbitrators’, and expert witness fees, costs of investigation and proof of facts, 

court costs, filing fees, other litigation expenses and travel and living expenses, whether 

incurred prior to, in preparation for, or in contemplation of the filing of any written demand, 

claim, action, hearing or proceeding to enforce this Guaranty Agreement.  

 

15. Guarantor acknowledges that he or she has obtained independent legal advice before 

signing this Guaranty Agreement. 

 

IN WITNESS WHEREOF, Guarantor has signed this Guaranty Agreement under seal. 

 

      _______________________________ 

      Signature 

 

      _____________________________ 

      Print Name 

 

      ______________________________ 

      Address 
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FRANCHISE AGREEMENT ADDENDUM E 

 
FLYMYRIDE FRANCHISE LLC  

ELECTRONIC FUNDS TRANSFER (EFT) 

AUTHORIZATION AGREEMENT FOR DIRECT PAYMENTS 

 

I (We, if joint account) the undersigned hereby authorize FlyMyRide Franchise LLC, a Massachusetts 

limited liability company, with principal offices at 8 Edwards Road, Burlington, Massachusetts 01803, to 

initiate electronic transfer of funds out of my (our) primary Checking or Savings selected below at the 

Financial Institution indicated, for payment of Royalties or other amounts which I may owe FlyMyRide 

Franchise LLC.  I (We) acknowledge that the origination of Automated Clearing House (ACH) 

transactions to my (our) account must comply with the provisions of the United States law.  All costs and 

expenses, including any resulting from the dishonor by my (our) bank of any electronic funds transfer, shall 

be my (our) sole responsibility. This authorization is irrevocable and shall remain in effect until the 

termination or expiration of the underlying Franchise Agreement with FlyMyRide Franchise LLC. If I 

(we) do not have enough money in my (our) account to cover the transfer or if my (our) Financial Institution 

for any other reason refuses to honor a transfer, I (we) will separately pay for the charges I (we) owe under 

my (our) Franchise Agreement with FlyMyRide Franchise LLC.  

 

ACH Information 

Financial Institution: 

Branch:  

City                                                           State:                                            Zip: 

Routing/Transit Number:  

Account/Bank Number:  

 

 
I (we) acknowledge that these funds will be debited on the last day of each month, or the closest business 

day thereafter.  

 

Name(s): __________________________________________________________ 

 

Signature: _________________________________Date: ___________________ 

 

Signature: _________________________________Date: ___________________ 

 

Day Phone: (    ) _______________          Evening Phones: (    ) ______________ 

Please fill out this form and attach a voided check.  
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FRANCHISE AGREEMENT ADDENDUM F 
 

PROMISSORY NOTE 

 

 

$           , 20  
         Burlington, Massachusetts 

 

 FOR VALUE RECEIVED,  the undersigned,____________________________ , a 

________________________(“Maker”), promises to pay to the order of FlyMyRide Franchise LLC, a 

Massachusetts limited liability company (herein with its successors and/or assigns, “Payee”) at 8 Edwards 

Road, Burlington, MA 01803, or at such other place as the Payee or other holder hereof may direct in 

writing, the aggregate principal sum of  

                                                                                                                               ($_______________), 

together with interest from the date hereof on the unpaid principal amount at the rate(s) hereinafter stated, 

payable as follows: 

 

1. Interest.  The unpaid principal amount of this Promissory Note (“Note”) from time to time 

outstanding shall bear interest from the date hereof at the rate of eight percent (8%) per annum.  If Maker 

fails to pay any installment or make any payment on this Note for ten (10) days after the same shall become 

due, whether by acceleration or otherwise, Payee may, at its option, impose a late charge on the undersigned 

in an amount equal to five percent (5%) of such installment or payment.  If any payment or installment is 

not made within thirty (30) days after the same shall become due, Payee may, at its option, impose an 

additional late charge on the undersigned in an amount equal to five percent (5%) of such installment or 

payment.  Such installment or payment shall be subject to an additional five percent (5%) late charge for 

each additional period of thirty (30) days thereafter that such installment or payment remains past due.  The 

late charge shall apply individually to all installments and payments past due with no daily adjustment and 

shall be used to defray the costs of Payee incident to collecting such late installment or payment.  This 

provision shall not be deemed to excuse a late installment or payment or be deemed a waiver of any other 

rights Payee may have, including, but not limited to, the right to declare the entire unpaid balance due under 

this Note immediately due and payable.  In no event shall the rate of interest payable hereunder at any time 

exceed the highest rate of interest allowed under applicable usury laws. 

 

2. Principal and Interest Payments.  This Note shall be due and payable by electronic funds 

transfer in                                     (           ) consecutive monthly installments with the initial installment 

being due and payable on                        , 20____ and the remaining installments being due and payable on 

the same day of each consecutive month thereafter.  The final installment shall be due and payable on                           

, 20____ and shall consist of the remaining principal balance of this Note and all unpaid interest accrued 

thereon.  In the event any payment date shall fall due on a Saturday, Sunday or United States banking 

holiday, payment shall be made on the next succeeding business day, and interest will continue to accrue 

on the unpaid amount during the interim.  All payments of principal and interest are to be made in lawful 

money of the United States of America in immediately available funds. 

 

3. Payment Application.   Payments shall be applied first to expenses, costs, and attorney’s 

fees which are payable under this Note, secondly to interest and finally to the reduction of principal; 

provided, such payments may at the option of Payee or other holder hereof, be applied to the payment of 

delinquent taxes, installments of special assessments, insurance premiums and/or other legal charges.   
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4. The Security.   This Note may be executed and delivered by Maker pursuant to, and is 

entitled to the benefits of a Security Agreement dated on even date herewith, between Maker and Payee 

(the “Security Agreement”).  Reference may be made to the Security Agreement for terms and provisions 

regarding the collateral security for payment of this Note (the “Collateral”), and for all other pertinent 

purposes.   

 

5. “Event of Default”  An “Event of Default shall be deemed to have occurred in the event 

that:  (a) any installment of principal or interest due hereunder is not paid after becoming due and payable; 

or (b) any default by Maker occurs in the performance of the covenants, obligations or other provisions 

under the Franchise Agreements between Maker and Payee (the “Franchise Agreement(s)”), or any other 

agreement between Maker (or its affiliates) and Payee; or (c) any representation or warranty of the Maker 

set forth in the Franchise Agreement(s), or any other agreement between Maker and Payee proves to have 

been incorrect in any material respect; or (d) Maker becomes subject to any bankruptcy, insolvency or 

debtor relief proceedings; or (e) Maker fails to comply with or perform any provision of this Note not 

constituting a default under the previous items of this paragraph and such failure continues for fifteen (15) 

days after notice thereof to Maker; or (f) a default occurs causing the acceleration of any material obligation 

of Maker to any other creditors; or (g) any guarantors of the Franchise Agreement(s) revokes or renounces 

his or other guaranty; or (h) the Franchise Agreement(s) is terminated by Maker or by Payee or is declared 

terminated in any judicial proceeding.   

 

6. Default and Remedies.   Upon the occurrence of an Event of Default as defined herein or 

at any time thereafter, the entire principal and accrued interest of this Note shall become immediately due 

and payable, without further notice to Maker, at the option of Payee or other holder hereof.  Payee or other 

holder hereof may also exercise any rights and remedies available to it as a secured party under the Security 

Agreement (if applicable), the Massachusetts Uniform Commercial Code or other applicable law.  To the 

extent permitted by applicable law, all benefits, rights and remedies hereunder shall be deemed cumulative 

and not exclusive of any other benefit, right or remedy herein.  The failure of Payee or other holder hereof 

to exercise any right or remedy hereunder shall not be deemed to be a release or waiver of any obligation 

or liability of the Maker. 

 

7. Obligations Absolute.   All obligations of Maker hereunder are absolute and 

unconditional, irrespective of any offset or counterclaim of Maker against Payee or other holder hereof.  

Maker hereby waives the right to claim or enforce any right of offset, counterclaim, recoupment or breach 

in any action brought to enforce the obligations of Maker under this Note. 

 

8. Waivers.   Maker and any co-makers, sureties, endorsers and guarantors of this Note 

hereby jointly and severally waive presentment for payment, notices of non-performance or nonpayment, 

protest, notice of protest, notice of dishonor, diligence in bringing suit hereon against any party hereto and 

notice of acceleration  Payee reserves the right, in its sole and exclusive discretion, to waive the requirement 

in Section 2 above that all payments hereunder be due by electronic funds transfer. 

 

9. Collection Costs; Attorney’s Fees.  Maker agrees to pay all expenses and costs of 

collection, including all reasonable attorney’s fees and expenses, court costs, costs of sale and costs of 

maintenance and repair and similar costs incurred by Payee in connection with the enforcement of this 

Note, the collection of any amounts payable hereunder, whether by acceleration or otherwise, and/or the 

sale or other disposition of any Collateral.   

 



120 
2025 FlyMyRide Franchise LLC 

Franchise Disclosure Document 

 10.        Prepayment.  Maker may prepay this Note, in whole or in part, at any time without 

premium or penalty.  Any partial payments shall be applied first to accrued interest and then to principal 

installments in reverse order of maturity. 

 

 11. Severability.  If any term or provision of this Note or application thereof to any person or 

circumstance shall, to any extent, be invalid or unenforceable, the remainder of this Note, or the application 

of such term or provision to persons or circumstances other than those as to which it is held invalid or 

unenforceable, shall not be affected thereby, and shall be valid and enforced to the fullest extent permitted 

by law. 

 

 12.      Limitation on Interest.  All agreements between Maker and Payee, whether now existing 

or hereafter arising and whether written or oral, are hereby limited so that in no contingency, whether by 

reason of demand or acceleration of the maturity hereof or otherwise, shall the interest contracted for 

charged, or received by Payee, or any subsequent holder hereof, exceed the maximum amount permissible 

under applicable law.  If any interest in excess of the maximum amount of interest allowable by said 

applicable laws is inadvertently paid to Payee or the holder hereof, at any time, any such excess interest 

shall be refunded by the holder to the party or parties entitled to the same after receiving notice of payment 

of such excess interest.  All interest paid or agreed to be paid to Payee shall, to the extent permitted by 

applicable law, be amortized, prorated, allocated, and spread throughout the full period until payment in 

full of the principal (including the period of any renewal or extension hereof) so that the interest hereon for 

such full period shall not exceed the maximum amount permitted by applicable law.  This paragraph shall 

control all agreements between Maker and Payee. 

 

 13. Notice.  All notices pursuant to this Agreement shall be in writing and delivered by certified 

or registered mail, by reputable commercial delivery service, or by telecopy (with a confirmation copy 

mailed, postage prepaid).  Until changed by written notice to the other party, notices to each party must be 

addressed as follows: 

 

Notices to Payee:  FlyMyRide Franchise LLC 

                                 8 Edwards Road   

                                                     Burlington, Massachusetts 02114 

 

       With a courtesy copy to (which shall not constitute Notice): 

Cummings Franchise Law, P.C. 

                                                    Two Main Street, Suite 300 

Stoneham, MA 02180 

Attn:  Suzanne C. Cummings, Esq. 

 

                   Notices to Maker:         

           

           

           

 

 14. Jurisdiction and Venue.   It is hereby agreed that any and all claims, disputes or 

controversies whatsoever arising from or in connection with this Note, shall be commenced, filed and 

litigated, if at all, in the judicial district in which Burlington, Massachusetts is located, unless the conduct 

of such litigation is not within the subject matter jurisdiction of the court of such district.  The parties waive 

all questions of personal jurisdiction, convenience of forum and venue for purposes of carrying out this 

provision. 
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 15. Jury Trial Waiver.   MAKER AND PAYEE IRREVOCABLY WAIVE TRIAL BY 

JURY, REGARDLESS OF THE FORUM, IN ANY ACTION, PROCEEDING, OR 

COUNTERCLAIM BROUGHT BY EITHER OF THEM AGAINST THE OTHER ARISING 

FROM, WHETHER DIRECTLY OR INDIRECTLY, THIS NOTE. 

 

 16. Governing Law.  In order to effect uniform interpretation of this Note, this Note and all 

disputes or controversies arising or related hereto shall be interpreted and construed under the laws of the 

Commonwealth of Massachusetts.  In the event of any conflict of law question, the law of Massachusetts 

shall prevail, without regard to the application of Massachusetts’ conflict of law rules. 

 

 17. Amount Owing.   The records of Payee or other holder of this Note shall be prima facie 

evidence of the amount owing on this Note. 

 

 18. Release.   In consideration of the credit given to the Maker as evidenced by this Note, and 

for other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 

each of the undersigned, for himself and his agents, employees, representatives, associates, heirs, successors 

and assigns (collectively the “Franchisee Entities”), does hereby fully and finally release and forever 

discharge the Payee (“FlyMyRide Franchise LLC”), and its officers, shareholders, directors, agents, 

employees, representatives, associates, successors and assigns (collectively, the “FlyMyRide Franchise 

LLC Entities”) of and from any and all actions and causes of action, suits claims, demands, damages, 

judgments, accounts, agreements, covenants, debts, levys and executions, including without limitation 

attorneys’ fees, whatsoever, whether known or unknown, liquidated or unliquidated, fixed, contingent, 

direct or indirect, whether at law or in equity, which the Franchisee Entities, or any one or more of them, 

have had, now have or may in the future, have against the FlyMyRide Franchise LLC Entities, or any one 

or more of them, arising out of, in connection with or relating in any way to that certain franchise agreement 

between the undersigned and FlyMyRide Franchise LLC, dated _______________(the “Franchise 

Agreement”) or any other agreement between the undersigned and FlyMyRide Franchise LLC including 

but not limited to, any actions for fraud or misrepresentation, violation of any franchise laws, violation of 

any state or federal antitrust or securities laws, or violation of any common law, from the beginning time 

to the date of this Note; provided, however, specifically excluded from the release provisions of this Note 

shall be all obligations of FlyMyRide Franchise LLC under the Franchise Agreement first accruing on and 

after the date hereof. 

 

 19. Assignment.  Payee may sell or assign this Note at Payee’s sole discretion. 

 

IN WITNESS WHEREOF, Maker has made, executed and delivered this Note effective as of the 

date first above written. 

 

MAKER:       

By:        

Name:       

Title:        
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SECURITY AGREEMENT 

 

 THIS AGREEMENT is made and entered into on       by and 

between            (“Debtor”), of  

        and FlyMyRide Franchise LLC, a Massachusetts 

limited liability company with its principal place of business at 8 Edwards Road, Burlington, MA 

01803(“Secured Party”). 

 

 1. Definitions. As used in this Agreement, the following terms shall have the meanings 

indicated below: 

 

  1.1. “Code” shall mean the Uniform Commercial Code of the Commonwealth of 

Massachusetts, as the same may from time to time be in effect. 

 

  1.2. “Collateral” shall mean the following, whether or not owned or existing or 

hereafter acquired or arising: (a) all of Debtor’s accounts, contract rights and general intangibles, 

including, without limitation, all Franchise Rights; (b) all accounts, revenue and rights to payment 

arising from Debtor’s maintenance and vehicle service business; (c) all of Debtor’s securities, 

certificates of deposit and deposit accounts; (d) all of Debtor’s goods, fixtures, furniture, vehicles, 

computer hardware and software, equipment and inventory; (e) all of Debtor’s chattel paper, 

instruments, documents, and other property used or useful in the ownership, maintenance and 

operation of the business conducted by Debtor pursuant to any agreements between Debtor and 

Secured Party; and (f) to the extent not otherwise included, all proceeds of any of the foregoing. 

 

  1.3. “Franchise Rights” shall mean the following: (a) certain contractual rights granted 

Secured Party pursuant to the following FlyMyRide Franchise LLC Franchise Agreements, 

including without limitation, any rights to be a franchisee and any value in being a franchisee under 

those agreements. 

 

(a) Franchisee     Date of Franchise Agreement 

             

  Name 

        

  Address 

        

 

(b) any other FlyMyRide Franchise LLC  Franchise Agreement(s) in addition to the Agreement(s) 

described above; and  

 

(c) any rights to receive certain monies not yet earned that Secured Party may have pursuant to 

the above agreements between Debtor and Secured Party. 

 

  1.4. “Obligations” shall mean any and all liabilities, obligations, and indebtedness of 

Debtor to Secured Party arising under or evidenced by the Promissory Note dated   

  , in the original principal amount of       

  ($   ), the Franchise Agreement(s) described in Section 1.3 

herein, or any other agreement between Debtor and Secured Party, and all other liabilities, 

obligations, and indebtedness of Debtor to Secured Party of every kind and description, now 

existing or hereafter incurred or arising, matured or unmatured, direct or indirect, absolute or 
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contingent, due or to become due, and any renewals, consolidations and extensions, including any 

future advances from Secured Party to Debtor. 

 

  1.5.  “Proceeds” shall mean with respect to property included in the Collateral: (i) any 

stock rights, rights to subscribe, liquidating dividends, dividends, stock dividends, dividends paid 

in stock or cash, new securities, or any other property which Debtor may hereafter become 

entitled to receive on account of such property; (ii) any proceeds in the form of accounts, 

collections, contract rights, documents, instruments, chattel paper or general intangibles relating 

in whole or in part to such property; and (iii) any other property constituting proceeds within the 

meaning of the Code. 

 

 2. Grant of Security Interest.  To secure the prompt payment and performance of the 

Obligations, Debtor assigns for collateral purposes and grants to Secured Party a first and priority security 

interest in the Collateral. 

 

 3. Representations and Warranties.  Debtor warrants and represents that there are no 

restrictions or prior rights granted in or to the Collateral and agrees not to grant any rights in the 

Collateral to any party during the term of this Agreement and that the security interest granted herein is 

and will remain a valid, first, prior and perfected security interest. 

 

 4. Covenants. 

 

  4.1. Debtor agrees to execute and deliver such additional assignments, security 

agreements, financing statements and chattel mortgages as Secured Party shall reasonably request 

to render the collateral assignment and security interest granted hereby a valid, first prior and 

perfected collateral assignment and security interest in the Collateral. 

 

  4.2. Debtor shall, at its own cost and expense, maintain satisfactory and complete 

records of the Collateral and mark its books and records to reflect the collateral assignment and 

security interest granted hereby. 

 

  4.3. Debtor shall not mortgage, assign, pledge, or otherwise encumber any of the 

Collateral without prior written consent of Secured Party, which shall not be unreasonably 

withheld. 

 

  4.4. Debtor agrees to indemnify and defend Secured Party against any claim of 

interest or assertions of priority against Secured Party. 

 

 5. Default.  An “Event of Default” shall be deemed to have occurred in the event that: (a) 

any instalment of principal or interest due hereunder is not paid after becoming due and payable; or (b) 

any default by Debtor occurs in the performance of the covenants, obligations or other provisions under 

the Franchise Agreement set forth in Section 1.3 herein (the “Franchise Agreement(s)”), or any other 

agreement between Debtor (or its affiliates) and Secured Party; or (c) any representation or warranty of 

Debtor set forth in the Franchise Agreement(s), or any other agreement between Debtor and Secured 

Party proves to have been incorrect in any material respect; (d) Debtor becomes a subject to any 

bankruptcy, insolvency or debtor relief proceedings; or (e) Debtor fails to comply with or perform any 

provisions of the Note or this Agreement not constituting a default under the previous items of this 

paragraph and such failure continues for fifteen (15) days after notice thereof to Debtor; or (f) a default 

occurs causing the acceleration of any material obligation of Debtor to any other creditors; or (g) any 
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guarantors of the Franchise Agreement(s) revokes or renounces his or her guaranty; or (h) the Franchise 

Agreement(s) is terminated by Debtor or Secured Party or is declared terminated in any judicial 

proceeding. 

 

 6. Remedies Upon Event of Default.   On an Event of Default, Secured Party, at the 

Secured Party’s option, may declare all obligations secured hereby immediately due and payable, and 

may proceed to enforce payment of the same, and exercise any and all of the rights and remedies provided 

by the Code, as well as all other rights and remedies possessed by Secured Party under law. Secured Party 

may require Debtor to assemble the Collateral and make the Collateral available to Secured Party at a 

place to be designated by Secured Party which is reasonably convenient to both parties and agree to 

execute such documents as are necessary to transfer all interest in the Collateral to Secured Party. The 

expenses of retaking, holding, preparing for sale, selling and the like will include Secured Party’s 

reasonable attorney’s fees and legal expenses. If the amount of the Collateral is insufficient to cover any 

outstanding indebtedness of Debtor to Secured Party pursuant to this Agreement, plus any expenses 

associated with default thereon, Debtor shall remain liable to Secured Party for any deficiency, in 

accordance with applicable state law. Debtor agrees to pay all expenses and costs of collection, including 

reasonable attorney’s fees and expenses, court costs, costs of sale and costs of maintenance and repair and 

similar costs incurred by Secured Party in connection with the enforcement of the Note, the collection of 

any amounts payable hereunder, whether by acceleration or otherwise, and/or the sale or other disposition 

of the Collateral. If any notification of any intended disposition of any of the Collateral is required by law, 

such notification shall be deemed reasonable and properly given if mailed by certified mail, return receipt 

requested, postage prepaid, or delivered by overnight courier, to the address of Debtor stated in this 

Security Agreement, at least ten (10) days prior to such disposition. 

 

 7. General Provisions. 

 

  7.1. Notice. All notices pursuant to this Agreement shall be in writing and delivered 

by certified or registered mail, by reputable commercial delivery service, or by telecopy (with as 

confirmation copy mailed, postage prepaid). Until changed by written notice to the other party, 

notices to each party must be addressed as follows: 

 

 Notices to Secured Party:   FlyMyRide Franchise LLC 

       8 Edwards Road 

       Burlington, MA 01803 

 

 With a courtesy copy to: Cummings Franchise Law, P.C. 

  Two Main Street, Suite 300 

  Stoneham, MA 02180 

  Attn:  Suzanne C. Cummings, Esq. 

 Notices to Debtor:       

        

        

        

 

  7.2. Entire Agreement.  This Agreement and the documents referred to herein constitute 

the entire Agreement between Secured Party and Debtor concerning the subject matter hereof and 

supersede all prior agreements, negotiations, representations, and correspondence concerning the 
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same subject matter. 

 

  7.3. Jurisdiction and Venue. It is hereby agreed that any and all claims, disputes, or 

controversies whatsoever arising from or in connection with this Agreement shall be commenced, 

filed and litigated in the judicial district in which Burlington, Massachusetts is located, unless the 

conduct of such litigation is not within the subject matter jurisdiction of the court of such district. 

The parties waive all questions of personal jurisdiction, convenience of forum, and venue for the 

purposes of carrying out this provision. 

 

  7.4. Jury Trial Waiver. DEBTOR AND SECURED PARTY IRREVOCABLY 

WAIVE TRIAL BY JURY, REGARDLESS OF THE FORUM, IN ANY ACTION, 

PROCEEDING, OR COUNTERCLAIM BROUGHT BY EITHER OF THEM AGAINST 

THE OTHER IN CONNECTION WITH THIS AGREEMENT. 

 

  7.5. Governing Law. In order to effect uniform interpretation of this Agreement, this 

Agreement and all disputes or controversies arising or related hereto shall be interpreted and 

construed under the laws of the Commonwealth of Massachusetts. In the event of any conflict of 

law question, the law of Massachusetts shall prevail, without regard to the application of 

Massachusetts conflict of law rules. 

 

 IN WITNESS HEREOF, the parties have executed this Agreement effective the date and year 

first written above. 

 

      “SECURED PARTY”:  FlyMyRide Franchise LLC 

 

      By:         

      Name:            

      Title:         

 

 
      “DEBTOR”:        

  

      By:         

      Name:         

      Title:         
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FRANCHISE AGREEMENT ADDENDUM G1 

 
VETFRAN AMENDMENT TO FRANCHISE AGREEMENT 

 

 
 THIS AMENDMENT TO FRANCHISE AGREEMENT (the “Amendment”) is made and 

entered into this  day _____________, by and between FLYMYRIDE FRANCHISE LLC, a Massachusetts 

limited liability company, with its principal place of business at 8 Edwards Road, Burlington, MA 01803 

(hereinafter "Franchisor"), and _____________________________________, a 

_______________________________________  with its _________________________________ at 

____________________________________ (hereinafter "Franchisee"). 

 

WITNESSETH 

 

WHEREAS, Franchisor and Franchisee desire to enter into a Franchise Agreement of even date 

herewith with respect to the operation of a business which provides mobile vehicle detailing and other 

related services (hereinafter “the Franchise Agreement”); 

 

 WHEREAS, Franchisor and Franchisee have agreed to amend the Franchise Agreement as set 

forth herein to provide certain discounts to Franchisee based upon Franchisee’s (or Franchisee’s owner’s) 

status as a United States Veteran as a condition to entering into the Franchise Agreement; 

 

 NOW, THEREFORE, in consideration of the mutual covenants and agreements hereinafter set 

forth, and other good and valuable consideration the receipt and sufficiency of which is hereby 

acknowledged, the parties do hereby agree as follows: 

 

1. Section 8(a) of the Franchise Agreement is hereby amended by adding the following provision 

to that section: 

 

“Based upon the status of Franchisee, where Franchisee is an individual, 

or the status of Franchisee’s owner where Franchisee is a business entity, 

as a Veteran of a branch of the United States armed forces, Franchisor 

hereby reduces Franchisee’s Initial Franchise Fee by Ten Thousand 

Dollars ($10,000.00).” 

 

2. Section 8(c) of the Franchise Agreement is hereby amended by adding the following provision 

to that section: 

 

“Based upon the status of Franchisee, where Franchisee is an individual, 

or the status of Franchisee’s owner where Franchisee is a business entity, 

as a Veteran of a branch of the United States armed forces, Franchisor 

hereby reduces Franchisee’s Continuing Royalty by One Hundred Dollars 

($100.00) per month for the Initial Term of the Franchise Agreement.” 

 

3. Except as specifically amended above, all other provisions of the Franchise Agreement remain in 

full force and effect. 
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4. If there is a conflict between this Amendment and the Franchise Agreement, this Amendment will 

prevail. 

 

 

IN WITNESS THEREOF, the parties hereto have executed this Amendment on the day and year first above 

written. 

 

 

 FLYMYRIDE FRANCHISE LLC 

 

 By:_________________________________ 

Benjamin Pirri, CEO 

  

 

 FRANCHISEE:________________________ 

   

 By:_________________________________ 
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FRANCHISE AGREEMENT ADDENDUM G2 

 
LOCAL HERO AMENDMENT TO FRANCHISE AGREEMENT 

 

 
 THIS AMENDMENT TO FRANCHISE AGREEMENT (the “Amendment”) is made and 

entered into this  day _____________, by and between FLYMYRIDE FRANCHISE LLC, a Massachusetts  

limited liability company, with its principal place of business at 8 Edwards Road, Burlington, MA 01803 

(hereinafter "Franchisor"), and _____________________________________, a 

_______________________________________  with its _________________________________ at 

____________________________________ (hereinafter "Franchisee"). 

 

WITNESSETH 

 

WHEREAS, Franchisor and Franchisee desire to enter into a Franchise Agreement of even date 

herewith with respect to the operation of a business which provides mobile vehicle detailing and 

enhancement services, and other related services (hereinafter “the Franchise Agreement”); 

 

 WHEREAS, Franchisor and Franchisee have agreed to amend the Franchise Agreement as set 

forth herein to provide certain discounts to Franchisee based upon Franchisee’s (or Franchisee’s owner’s) 

status as a police officer, firefighter, doctor, nurse or paramedics/emergency medical technician (“Local 

Hero”) as a condition to entering into the Franchise Agreement; 

 

 NOW, THEREFORE, in consideration of the mutual covenants and agreements hereinafter set 

forth, and other good and valuable consideration the receipt and sufficiency of which is hereby 

acknowledged, the parties do hereby agree as follows: 

 

1. Section 8(a) of the Franchise Agreement is hereby amended by adding the following provision 

to that section: 

 

“Based upon the status of Franchisee, where Franchisee is an individual, 

or the status of Franchisee’s owner where Franchisee is a business entity, 

as a Local Hero, Franchisor hereby reduces Franchisee’s Initial Franchise 

Fee by Ten Thousand Dollars ($10,000.00).” 

 

2. Section 8(c) of the Franchise Agreement is hereby amended by adding the following provision 

to that section: 

 

“Based upon the status of Franchisee, where Franchisee is an individual, 

or the status of Franchisee’s owner where Franchisee is a business entity, 

as a Local Hero, Franchisor hereby reduces Franchisee’s Continuing 

Royalty by One Hundred Dollars ($100.00) per month for the Initial Term 

of the Franchise Agreement.” 

 

3. Except as specifically amended above, all other provisions of the Franchise Agreement remain in 

full force and effect. 
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4. If there is a conflict between this Amendment and the Franchise Agreement, this Amendment will 

prevail. 

 

 

IN WITNESS THEREOF, the parties hereto have executed this Amendment on the day and year first above 

written. 

 

 

 FLYMYRIDE FRANCHISE LLC 

 

 By:_________________________________ 

Benjamin Pirri, CEO 

  

 

 FRANCHISEE:______________________ 

   

 By:_________________________________ 
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 EXHIBIT D 

 
 

SPECIFIC STATE ADDENDA AND RIDERS 
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ADDENDUM TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE DISCLOSURE DOCUMENT 

 

INFORMATION REQUIRED BY 

THE STATE OF CALIFORNIA 
 

A. THE CALIFORNIA FRANCHISE INVESTMENT LAW REQUIRES A COPY OF ALL PROPOSED 

AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE BE DELIVERED TOGETHER 

WITH THE DISCLOSURE DOCUMENT. 

 

B.   NO PERSON IN ITEM 2 OF THE FDD IS SUBJECT TO ANY CURRENTLY EFFECTIVE ORDER OF 

ANY NATIONAL SECURITIES ASSOCIATION OR NATIONAL SECURITIES EXCHANGE, AS 

DEFINED IN THE SECURITIES EXCHANGE ACT OF 1934, 15 U.S.C.A. 78A ET SEQ., SUSPENDING 

OR EXPELLING SUCH PERSONS FROM MEMBERSHIP IN SUCH ASSOCIATION OR EXCHANGE. 

 

C.   CALIFORNIA BUSINESS AND PROFESSIONS CODE 20000 THROUGH 20043 PROVIDES RIGHTS 

TO THE FRANCHISEE CONCERNING TERMINATION, TRANSFER OR NON-RENEWAL OF A 

FRANCHISE.  IF THE FRANCHISE AGREEMENT CONTAINS A PROVISION THAT IS 

INCONSISTENT WITH THE LAW, THE LAW WILL CONTROL." 

 

D.  THE FRANCHISE AGREEMENT PROVIDES FOR TERMINATION UPON BANKRUPTCY.  THIS 

PROVISION MAY NOT BE ENFORCEABLE UNDER FEDERAL BANKRUPTCY LAW. (11 U.S.C.A. 

SEC. 101 ET SEQ.). 

 

E.  THE FRANCHISE AGREEMENT CONTAINS A LIQUIDATED DAMAGES CLAUSE.  UNDER 

CALIFORNIA CIVIL CODE SECTION 1671, CERTAIN LIQUIDATED DAMAGES CLAUSES ARE 

UNENFORCEABLE.  

 

F.   THE FRANCHISE AGREEMENT REQUIRES BINDING ARBITRATION.  THE ARBITRATION WILL 

OCCUR IN BOSTON MASSACHUSETTS WITH THE COSTS BEING BORNE BY THE 

FRANCHISEE. PROSPECTIVE FRANCHISEES ARE ENCOURAGED TO CONSULT PRIVATE 

LEGAL COUNSEL TO DETERMINE THE APPLICABILITY OF CALIFORNIA AND FEDERAL 

LAWS (SUCH AS BUSINESS AND PROFESSIONS CODE SECTION 20040.5, CODE OF CIVIL 

PROCEDURE SECTION 1281, AND THE FEDERAL ARBITRATION ACT) TO ANY PROVISIONS 

OF A FRANCHISE AGREEMENT RESTRICTING VENUE TO A FORUM OUTSIDE THE STATE OF 

CALIFORNIA.  THIS PROVISION MAY NOT BE ENFORCEABLE UNDER CALIFORNIA LAW. 

 

H.   SECTION 31125 OF THE CALIFORNIA CORPORATIONS CODE REQUIRES US TO GIVE YOU A 

DISCLOSURE DOCUMENT, IN A FORM CONTAINING THE INFORMATION THAT THE 

COMMISSIONER MAY BY RULE OR ORDER REQUIRE, BEFORE A SOLICITATION OF A 

PROPOSED MATERIAL MODIFICATION OF AN EXISTING FRANCHISE. 

 

I.  OUR WEBSITE HAS NOT BEEN REVIEWED OR APPROVED BY THE CALIFORNIA 

DEPARTMENT OF BUSINESS OVERSIGHT. ANY COMPLAINTS, CONCERNING THE CONTENTS 

OF THIS WEBSITE MAY BE DIRECTED TO THE CALIFORNIA DEPARTMENT OF FINANCIAL 

PROTECTION AND INNOVATION at www.dfpi.ca.gov.  
. 

 

http://www.dfpi.ca.gov/
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J. THE FRANCHISE AGREEMENT REQUIRES APPLICATION OF THE LAWS OF 

COMMONWEALTH OF MASSACHUSETTS.  THIS PROVISION MAY NOT BE ENFORCEABLE 

UNDER CALIFORNIA LAW.  

 

K. YOU MUST SIGN A GENERAL RELEASE OF CLAIMS IF YOU RENEW OR TRANSFER YOUR 

FRANCHISE.  CALIFORNIA CORPORATIONS CODE SECTION 31512 VOIDS A WAIVER OF 

YOUR RIGHTS UNDER THE FRANCHISE INVESTMENT LAW (CALIFORNIA CORPORATIONS 

CODE SECTIONS 31000 THROUGH 31516).  BUSINESS AND PROFESSIONS CODE SECTION 

20010 VOIDS A WAIVER OF YOUR RIGHTS UNDER THE FRANCHISE RELATIONS ACT 

(BUSINESS AND PROFESSIONS CODE SECTIONS 20000 THROUGH 20043). 

 

In recognition of the California Franchise Investment Law, Cal. Bus. & Prof Code § 31000, et seq., and the 

California Franchise Relations Act, Cal. Corp. Code § 20000, et seq., the Franchise Disclosure Document for 

FlyMyRide Franchise LLC offering franchises under the “FlyMyRide” mark for use in the State of California 

shall be amended as follows: 

 

1. Item 17, “Renewal, Termination, Transfer and Dispute Resolution” shall be amended by adding the 

following disclosure: 

  If you execute a general release, in a form prescribed by the Franchisor, of any and all claims 

against the Franchisor and its affiliates, and their respective officers, directors, agents, and 

employees, the release must exclude such claims that you may have that have arisen under the 

California Franchise Investment Law or the California Franchise Relations Act. 

 

2. Item 17, “Renewal, Termination, Transfer and Dispute Resolution”, shall be amended by adding the 

following disclosure: 

The California Franchise Relations Act provides to franchisees additional rights concerning 

non-renewal. Notice of intention by the Franchisor not to renew a franchise agreement must be 

given at least 180 days prior to the expiration of the franchise agreement. In the event that any 

of the provisions of a franchise agreement conflict with the statute, the conflicting provisions 

will be considered invalid. 

 

3. Item 17, “Renewal, Termination, Transfer and Dispute Resolution” shall be amended by adding the 

following disclosure: 

The California Franchise Relations Act provides to franchisees additional rights concerning 

termination. A franchise may be terminated only for good cause, and franchisees must be given 

notice of default and a reasonable opportunity to cure defects (except for certain defects, as 

specified in the statute, which require no notice or cure). In the event that any of the provisions 

of a franchise agreement conflict with the statute, the conflicting provisions will be considered 

invalid. 

  

4. Item 17, “Renewal, Termination, Transfer and Dispute Resolution” shall be amended by adding the 

following disclosure: 

Covenants not to compete upon termination or expiration of the Franchise Agreement are not 

enforceable under California Law, except in limited circumstances. The Franchisor does not 

know whether the foregoing covenants are enforceable under California Law. 

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with the 

commencement of the franchise relationship shall have the effect of (i) waiving any claims under any applicable 

state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any statement made by any 

franchisor, franchise seller, or other person acting on behalf of the franchisor. This provision supersedes any 

other term of any document executed in connection with the franchise. 
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AMENDMENT TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE AGREEMENT 

REQUIRED BY THE STATE OF CALIFORNIA 

 

 In recognition of the California Franchise Investment Law, Cal. Bus. & Prof. Code § 31000 et seq., 

and the California Franchise Relations Act, Cal. Corp. Code § 20000 et seq., the parties to the attached 

Franchise Agreement (the “Agreement”) agree as follows: 

 

 1. Sub-Section 20 (d) (7) of the Agreement, under the heading “Assignment by Franchisee” 

shall be deleted in its entirety and shall have no force or effect, and the following shall be 

substituted in lieu thereof: 
 

  You shall execute a general release under seal, in a form satisfactory to us, of any and all 

claims against us and our officers, directors, shareholders and employees, in their corporate 

and individual capacities, including, without limitation, claims arising under federal, state 

and local laws, rules and ordinances. California Corporations Code §31512 voids a waiver 

of your rights under the Franchise Investment Law (California Corporations Code §§31000 

through 31516).  Business and Professions Code §20010 voids a waiver of your rights 

under the Franchise Relations Act (Business and Professions Code §§20000 through 

20043). 

 

 2. A new Sub-Section 16(e) of the Agreement, under the sub-heading “Termination in 

California” shall be added, as follows: 

 

  To the extent that the provision of this Paragraph 15 regarding termination are inconsistent 

with the requirements of the California Franchise Relations Act, the termination provisions 

are superseded by the Act's requirements and shall have no force or effect. 

 

 3. A new Sub-Section 25(m) of the Agreement, under the sub-heading “Application of 

Covenants in California” shall be added as follows: 

 

  This Agreement contains a covenant not to compete which extends beyond the termination 

of the franchise. This provision may not be enforceable under California law. 

  

 4. A new Sub-Section 29(l) of the Agreement shall be added as follows: 

 

The Agreement requires binding arbitration in Massachusetts. Prospective franchisees are 

encouraged to consult private legal counsel to determine the applicability of California and 

federal laws (such as Business and Professions Code Section 20040.5, Code of Civil 

Procedure Section 1281, and the Federal Arbitration Act) to any provisions of a franchise 

agreement restricting venue to a forum outside the State of California. 

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with 

the commencement of the franchise relationship shall have the effect of (i) waiving any claims under 

any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on 

any statement made by any franchisor, franchise seller, or other person acting on behalf of the 

franchisor. This provision supersedes any other term of any document executed in connection with the 

franchise. 
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 IN WITNESS WHEREOF, the parties hereto have duly executed, sealed and delivered this 

Amendment to the Franchise Agreement in duplicate on the day and year first above written. 

 

 FlyMyRide Franchise LLC 

 

 

 By:         

   Franchisor 

 

 

 

 By:         

   Franchisee 

 

 

 By:         

   Franchisee 
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NOTICE REQUIRED UNDER HAWAIIAN FRANCHISE LAW 

 

 

THESE FRANCHISES WILL BE/HAVE BEEN FILED UNDER THE FRANCHISE 

INVESTMENT LAW OF THE STATE OF HAWAII.  FILING DOES NOT 

CONSTITUTE APPROVAL, RECOMMENDATION OR ENDORSEMENT BY 

THE DIRECTOR OF COMMERCE AND CONSUMER AFFAIRS OR A FINDING 

BY THE DIRECTOR OF COMMERCE AND CONSUMER AFFAIRS THAT THE 

INFORMATION PROVIDED HEREIN IS TRUE, COMPLETE AND NOT 

MISLEADING. 

 

THE FRANCHISE INVESTMENT LAW MAKES IT UNLAWFUL TO OFFER OR 

SELL ANY FRANCHISE IN THIS STATE WITHOUT FIRST PROVIDING TO 

THE PROSPECTIVE FRANCHISEE, OR SUBFRANCHISOR, AT LEAST SEVEN 

DAYS PRIOR TO THE EXECUTION BY THE PROSPECTIVE FRANCHISEE OR 

ANY BINDING FRANCHISE OR OTHER AGREEMENT, OR AT LEAST SEVEN 

DAYS PRIOR TO THE PAYMENT OF ANY CONSIDERATION BY THE 

FRANCHISEE, OR SUBFRANCHISOR, WHICHEVER OCCURS FIRST, A COPY 

OF THE DISCLOSURE DOCUMENT, TOGETHER WITH A COPY OF ALL 

PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE. 

 

THIS DISCLOSURE DOCUMENT CONTAINS A SUMMARY ONLY OF 

CERTAIN MATERIAL PROVISIONS OF THE FRANCHISE AGREEMENT.  

THE CONTRACT OR AGREEMENT SHOULD BE REFERRED TO FOR A 

STATEMENT OF ALL RIGHTS, CONDITIONS, RESTRICTIONS AND 

OBLIGATIONS OF BOTH THE FRANCHISOR AND THE FRANCHISEE. 

 



136 
2025 FlyMyRide Franchise LLC 

Franchise Disclosure Document 

ADDENDUM TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE DISCLOSURE DOCUMENT 

REQUIRED BY THE STATE OF ILLINOIS 

 

 

 

 

Illinois law governs the agreements between the parties to this franchise. 

 

Section 4 of the Illinois Franchise Disclosure Act provides that any provision in a 

franchise agreement that designates jurisdiction or venue outside the State of 

Illinois is void.  However, a franchise agreement may provide for arbitration outside 

of Illinois. 

 

Section 41 of the Illinois Franchise Disclosure Act provides that any condition, 

stipulation, or provision purporting to bind any person acquiring any franchise to 

waive compliance with the Illinois Franchise Disclosure Act or any other law of 

Illinois is void. 

 

Your rights upon termination and non-renewal of a franchise agreement are set 

forth in sections 19 and 20 of the Illinois Franchise Disclosure Act. 

  

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee 

in connection with the commencement of the franchise relationship shall have the 

effect of (i) waiving any claims under any applicable state franchise law, including 

fraud in the inducement, or (ii) disclaiming reliance on any statement made by any 

franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed in connection with 

the franchise. 
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AMENDMENT TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE AGREEMENT 

REQUIRED BY THE STATE OF ILLINOIS 

 

Illinois law governs the agreements between the parties to this franchise. 

 

Section 4 of the Illinois Franchise Disclosure Act provides that any provision in a 

franchise agreement that designates jurisdiction or venue outside the State of 

Illinois is void.  However, a franchise agreement may provide for arbitration outside 

of Illinois. 

 

Section 41 of the Illinois Franchise Disclosure Act provides that any condition, 

stipulation, or provision purporting to bind any person acquiring any franchise to 

waive compliance with the Illinois Franchise Disclosure Act or any other law of 

Illinois is void. 

 

Your rights upon termination and non-renewal of a franchise agreement are set 

forth in sections 19 and 20 of the Illinois Franchise Disclosure Act. 

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee 

in connection with the commencement of the franchise relationship shall have the 

effect of (i) waiving any claims under any applicable state franchise law, including 

fraud in the inducement, or (ii) disclaiming reliance on any statement made by any 

franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed in connection with 

the franchise. 

 

IN WITNESS WHEREOF, the parties hereto have duly executed, sealed and delivered this 

Amendment to the Franchise Agreement in duplicate on the day and year first above written. 
 

 FlyMyRide Franchise LLC 

  

 By:____________________________ 

  Franchisor 

 

 By:______________________    

  Franchisee 

 

 By:_______________________    

  Franchisee 
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ADDENDUM TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE DISCLOSURE DOCUMENT 

REQUIRED BY THE STATE OF NEW YORK  
 

1. The following information is added to the cover page of the Franchise Disclosure Document:  

 

INFORMATION COMPARING FRANCHISORS IS AVAILABLE. CALL THE STATE 

ADMINISTRATORS LISTED IN EXHIBIT A OR YOUR PUBLIC LIBRARY FOR 

SOURCES OF INFORMATION. REGISTRATION OF THIS FRANCHISE BY NEW 

YORK STATE DOES NOT MEAN THAT NEW YORK STATE RECOMMENDS IT OR 

HAS VERIFIED THE INFORMATION IN THIS FRANCHISE DISCLOSURE 

DOCUMENT. IF YOU LEARN THAT ANYTHING IN THE FRANCHISE DISCLOSURE 

DOCUMENT IS UNTRUE, CONTACT THE FEDERAL TRADE COMMISSION AND 

NEW YORK STATE DEPARTMENT OF LAW, BUREAU OF INVESTOR 

PROTECTION AND SECURITIES, 28 LIBERTY STREET, 21ST FLOOR, NEW YORK, 

NEW YORK 10005. THE FRANCHISOR MAY, IF IT CHOOSES, NEGOTIATE WITH 

YOU ABOUT ITEMS COVERED IN THE FRANCHISE DISCLOSURE DOCUMENT. 

HOWEVER, THE FRANCHISOR CANNOT USE THE NEGOTIATING PROCESS TO 

PREVAIL UPON A PROSPECTIVE FRANCHISEE TO ACCEPT TERMS WHICH ARE 

LESS FAVORABLE THAN THOSE SET FORTH IN THIS FRANCHISE DISCLOSURE 

DOCUMENT.  

 

2. The following is added at the end of Item 3:  

 

Except as provided above, with regard to the franchisor, its predecessor, a 

person identified in Item 2, or an affiliate offering franchises under the 

franchisor’s principal trademark:  

 

A. No such party has an administrative, criminal or civil action pending against 

that person alleging: a felony, a violation of a franchise, antitrust, or securities 

law, fraud, embezzlement, fraudulent conversion, misappropriation of property, 

unfair or deceptive practices, or comparable civil or misdemeanor allegations.  

 

B. No such party has pending actions, other than routine litigation incidental to 

the business, which are significant in the context of the number of franchisees 

and the size, nature or financial condition of the franchise system or its business 

operations.  

 

C. No such party has been convicted of a felony or pleaded nolo contendere to 

a felony charge or, within the 10-year period immediately preceding the 

application for registration, has been convicted of or pleaded nolo contendere to 

a misdemeanor charge or has been the subject of a civil  

action alleging: violation of a franchise, antifraud, or securities law; fraud; 

embezzlement; fraudulent conversion or misappropriation of property; or unfair 
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or deceptive practices or comparable allegations.  

 

D. No such party is subject to a currently effective injunctive or restrictive order 

or decree relating to the franchise, or under a Federal, State, or Canadian 

franchise, securities, antitrust, trade regulation or trade practice law, resulting 

from a concluded or pending action or proceeding brought by a public agency; 

or is subject to any currently effective order of any national securities 

association or national securities exchange, as defined in the Securities and 

Exchange Act of 1934, suspending or expelling such person from membership 

in such association or exchange; or is subject to a currently effective injunctive 

or restrictive order relating to any other business activity as a result of an action 

brought by a public agency or department, including, without limitation, actions 

affecting a license as a real estate broker or sales agent.  

 

3. The following is added to the end of Item 4:  

 

Neither the franchisor, its affiliate, its predecessor, officers, or general partner 

during the 10-year period immediately before the date of the offering circular: 

(a) filed as debtor (or had filed against it) a petition to start an action under the 

U.S. Bankruptcy Code; (b) obtained a discharge of its debts under the 

bankruptcy code; or (c) was a principal officer of a company or a general partner 

in a partnership that either filed as a debtor (or had filed against it) a petition to 

start an action under the U.S. Bankruptcy Code or that obtained a discharge of 

its debts under the U.S. Bankruptcy Code during or within 1 year after that 

officer or general partner of the franchisor held this position in the company or 

partnership.  

 

4. The following is added to the end of Item 5:  

 

The initial franchise fee constitutes part of our general operating funds and will 

be used as such in our discretion.  

 

5. The following is added to the end of the “Summary” sections of Item 17(c), titled 

“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for 

franchisor approval of transfer”:  

 

However, to the extent required by applicable law, all rights you enjoy and any 

causes of action arising in your favor from the provisions of Article 33 of the 

General Business Law of the State of New York and the regulations issued 

thereunder shall remain in force; it being the intent of this proviso that the non-

waiver provisions of General Business Law Sections 687.4 and 687.5 be 

satisfied.  
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6. The following language replaces the “Summary” section of Item 17(d), titled “Termination 

by franchisee”: 

 

You may terminate the agreement on any grounds available by law.  

 

7. The following is added to the end of the “Summary” section of Item 17(j), titled “Assignment 

of contract by franchisor”:  

 

However, no assignment will be made except to an assignee who in good faith 

and judgment of the franchisor, is willing and financially able to assume the 

franchisor’s obligations under the Franchise Agreement.  

 

8. The following is added to the end of the “Summary” sections of Item 17(v), titled “Choice of 

forum”, and Item 17(w), titled “Choice of law”:  

 

The foregoing choice of law should not be considered a waiver of any right 

conferred upon the franchisor or upon the franchisee by Article 33 of the 

General Business Law of the State of New York 
 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 

with the commencement of the franchise relationship shall have the effect of (i) waiving any claims 

under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming 

reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf 

of the franchisor. This provision supersedes any other term of any document executed in connection 

with the franchise. 
 

THIS NEW YORK ADDENDUM APPLIES ONLY TO FRANCHISEES WHO ARE RESIDENTS OF 

NEW YORK OR LOCATE THEIR FRANCHISES IN NEW YORK. 
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ADDENDUM TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE DISCLOSURE DOCUMENT 

REQUIRED BY THE STATE OF MARYLAND  
 

 

Amendments to Item 17 of the Disclosure Document: 

 

The general release required as a condition of renewal, sale, and /or assignment shall not apply to 

any liability under the Maryland Franchise Registration and Disclosure Law. 

 

You may bring suit in Maryland for claims arising under the Maryland Franchise Registration and 

Disclosure Law. 

 

You must bring any claims arising under the Maryland Franchise Registration and Disclosure Law 

within 3 years after the grant of the franchise. 

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 

with the commencement of the franchise relationship shall have the effect of (i) waiving any claims 

under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming 

reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf 

of the franchisor. This provision supersedes any other term of any document executed in 

connection with the franchise. 
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AMENDMENT TO 

FLYMYRIDE FRANCHISE LLC  

FRANCHISE AGREEMENT 

REQUIRED BY THE STATE OF MARYLAND 
 

THIS AMENDMENT (the “Amendment”) is effective as of ________________(the “Agreement 

Date”), and amends the Franchise Agreement dated_______________ (the “Agreement”), between 

FLYMYRIDE FRANCHISE LLC (the “we,” “us,” “our” or “Franchisor”) with its principal office at 8 

Edwards Road, Burlington, MA 01803, and (“you”, “your” or “Franchisee”), whose mailing address is  

          

 

The Franchise Agreement is amended by the addition of the following provisions and the parties 

agree to these amendments: 

 

Section 3 (d) (iii) of the Franchise Agreement says that FlyMyRide may require you to sign a general release 

of claims as a condition of renewal or transfer of your franchise. Under Maryland law (COMAR 

02.02.08.16L), this condition will not apply to any liability under the Maryland Franchise Registration and 

Disclosure Law. 

 

Under Section 39 of the Franchise Agreement, you are required to disclaim the occurrence and/or 

acknowledge the non-occurrence of acts that would constitute a violation of the Maryland franchise law. 

Section 14-226 of the Maryland Franchise Registration and Disclosure Law prohibits a franchisor from 

requiring a prospective franchisee to assent to any release, estoppel or waiver of liability as a condition of 

purchasing a franchise. Therefore, these agreements should be considered amended to state that the 

representations are not intended to nor do they act as a release, estoppel or waiver of any liability incurred 

under the Maryland Franchise Registration and Disclosure Law. 

 

Section 4-216(c) (25) of the Maryland Franchise Registration and Disclosure Law requires a franchisor to 

file an irrevocable consent to be sued in Maryland. Section 29 of the Franchise Agreement contains 

provisions requiring a franchisee filing any litigation against the franchisor to agree to file the litigation 

only in the State of Massachusetts. Accordingly, the Franchise Agreement is amended to permit a franchisee 

to bring litigation in Maryland for claims arising under the Maryland Franchise Registration and Disclosure 

Law. 

 

 Section 29 of the Franchise Agreement provides that disputes are resolved through arbitration. A Maryland 

franchise regulation states that it is an unfair or deceptive practice to require a franchisee to waive its rights 

to file a lawsuit in Maryland claiming a violation of the Maryland Franchise law. In light of the Federal 

Arbitration Act, there is some dispute as to whether this forum selection requirement is legally enforceable. 

 

Section 29 of the Franchise Agreement is amended to provide any claims arising under the Maryland 

Franchise Registration and Disclosure law must be brought within three years after the franchise is 

granted. The limitation on the period of time arbitration and/or litigation claims must be brought shall not 

act to reduce the three year statute of limitations afforded a franchisee for bringing a claim arising under 
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the Maryland Franchise Registration and Disclosure Law. 

 

Section 16 (b) (vii) of the Franchise Agreement provides for termination upon bankruptcy. This provision 

may not be enforceable under federal bankruptcy law (11 U.S.C.A. Sec. 101 et seq.). 

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with 

the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 

applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 

statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed in connection with the franchise. 

 
 

IN WITNESS THEREOF, the parties hereto have executed this Amendment on the day and year first above 

written. 

 

 FlyMyRide Franchise LLC 

 

 

 By:         

  Franchisor 

 

 

 

 By:         

  Franchisee 

 

 

 By:         

  Franchisee 
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ADDENDUM TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE DISCLOSURE DOCUMENT AND FRANCHISE AGREEMENT 

REQUIRED BY THE STATE OF WASHINGTON 

 
1. Item 5 of this Disclosure Documents is amended as follows: 

 

“Franchisees who receive financial incentives to refer franchise prospects to Franchisors may be 

required to register as franchise brokers under the laws of Washington State.” 

 

In the event of a conflict of laws, the provisions of the Washington Franchise Investment Protection Act, 

Chapter 19.100 RCW will prevail.  

 

RCW 19.100.180 may supersede the franchise agreement in your relationship with the franchisor including 

the areas of termination and renewal of your franchise. There may also be court decisions which may 

supersede the franchise agreement in your relationship with the franchisor including the areas of termination 

and renewal of your franchise.  

 

In any arbitration or mediation involving a franchise purchased in Washington, the arbitration or mediation 

site will be either in the state of Washington, or in a place mutually agreed upon at the time of the arbitration 

or mediation, or as determined by the arbitrator or mediator at the time of arbitration or mediation. In 

addition, if litigation is not precluded by the franchise agreement, a franchisee may bring an action or 

proceeding arising out of or in connection with the sale of franchises, or a violation of the Washington 

Franchise Investment Protection Act, in Washington.  

 

A release or waiver of rights executed by a franchisee may not include rights under the Washington 

Franchise Investment Protection Act or any rule or order thereunder except when executed pursuant to a 

negotiated settlement after the agreement is in effect and where the parties are represented by independent 

counsel. Provisions such as those which unreasonably restrict or limit the statute of limitations period for 

claims under the Act, or rights or remedies under the Act such as a right to a jury trial, may not be 

enforceable.  

 

Transfer fees are collectable to the extent that they reflect the franchisor’s reasonable estimated or actual 

costs in effecting a transfer. 

 

Pursuant to RCW 49.62.020, a noncompetition covenant is void and unenforceable against an employee, 

including an employee of a franchisee, unless the employee’s earnings from the party seeking enforcement, 

when annualized, exceed $100,000 per year (an amount that will be adjusted annually for inflation). In 

addition, a noncompetition covenant is void and unenforceable against an independent contractor of a 

franchisee under RCW 49.62.030 unless the independent contractor’s earnings from the party seeking 

enforcement, when annualized, exceed $250,000 per year (an amount that will be adjusted annually for 

inflation). As a result, any provisions contained in the franchise agreement or elsewhere that conflict with 

these limitations are void and unenforceable in Washington. 

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with the 

commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 

applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 

statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed in connection with the franchise. 
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RCW 49.62.060 prohibits a franchisor from restricting, restraining, or prohibiting a franchisee from (i) 

soliciting or hiring any employee of a franchisee of the same franchisor or (ii) soliciting or hiring any 

employee of the franchisor. As a result, any such provisions contained in the franchise agreement or 

elsewhere are void and unenforceable in Washington. 

 

The undersigned does hereby acknowledge receipt of this addendum 

 

Dated this day ________________. 

 
______________________________________  _________________________________ 

FlyMyRide Franchise LLC  Prospective Franchisee 
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ADDENDUM TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE DISCLOSURE DOCUMENT 

REQUIRED BY THE STATE OF INDIANA 
 

 In recognition of the Indiana Franchise Law, Title 23, Article 2, Chapter 2.5 Sections 1 through 51, 

the Franchise Disclosure Document for FlyMyRide Franchise LLC offering franchises under the 

"FLYMYRIDE" mark for use in the State of Indiana shall be amended as follows: 

 

 1. Item 17(c), pertaining to "Requirements for you to Renew or Extend" your Franchise 

Agreement, is hereby amended by adding the following paragraph: 

 

"Indiana State Code 23-2-2.7-1(5) deems it unlawful for you to prospectively assent to a release, 

assignment, novation, waiver or estoppel which purports to relieve FLYMYRIDE from liability 

imposed by Indiana State Code 23-2-2.7. 

 

 2. Item 17(m) pertaining to requirements for approval of transfer, is hereby amended by 

adding the following:  

 

"Indiana State Code 23-2-2.7-1(5) deems it unlawful for you to prospectively assent to a release, 

assignment, novation, waiver or estoppel which purports to relieve FLYMYRIDE from liability 

imposed by Indiana State Code 23-2-2.7. 

 

 3. Item 17(r), pertaining to the post-termination non-competition covenants, is hereby 

amended by adding the following paragraph: 

 

"The post-termination covenant not to compete complies with Indiana State Code 23-2-2.7-1(9) 

which prohibits FLYMYRIDE from prohibiting you from competing for a period longer than 3 

years or in an area greater than the exclusive area contained in your agreement." 

 

 4. Item 17(t), pertaining to the integration/merger clause, is hereby amended by adding the 

following paragraph: 

 

"Notwithstanding anything to the contrary contained in your agreement, you do not waive any right 

under the Indiana statutes with regard to prior representations made in the Indiana Franchise 

Disclosure Document." 

 

 5. Item 17(v), pertaining to the choice of forum, is hereby amended by adding the following 

paragraph: 

 

"Choice of forum in any jurisdiction other than Indiana is prohibited under IC 23-2-2.7-1(10). 

FLYMYRIDE may not require that you agree to participate in any form of alternative dispute resolution 

other than arbitration before an independent arbitrator." 

 

 6. Item 17(w), pertaining to the choice of law, is hereby amended by adding the following 

paragraph: 

 

"The choice of Massachusetts law shall be subject to the superseding provisions in Indiana's 

Franchise Acts, IC 23-2-2.5 and 2.7." 
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AMENDMENT TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE AGREEMENT 

REQUIRED BY THE STATE OF INDIANA 

 

 In recognition of Indiana Deceptive Franchise Practices Law, §§ IC 23-2-2.7. the parties to the 

attached FLYMYRIDE Franchise Agreement (the “Agreement”) agree as follows: 

 

 1. Section 30 of the Agreement, under the heading “Indemnification”, shall be supplemented 

by the addition of the following sentence: 

“In no event shall this indemnification apply to liability caused by your proper reliance on or use 

of procedures or materials provided by FLYMYRIDE or because of FLYMYRIDE's negligence.” 

 

 2. Section 25 of the Agreement, under the heading “Covenants of Non-Disclosure, Non-

Solicitation and Non-Competition”, Section 29 of the Agreement, under the heading “Binding Arbitration”, 

Section 35 of the Agreement, under the heading “Damages and Waiver of Jury Trial”, and Addendum D of 

this Agreement “Guaranty Agreement” shall each be supplemented by the addition of the following 

paragraph: 

“The reservation of rights by FLYMYRIDE to injunctive relief and specific damages or limitations 

on the remedies available to either party without benefit of appropriate process is prohibited under 

IC 23-2-2.7-1(10). You cannot be required to recognize the adequacy or inadequacy of any remedy. 

The waiver or release of any rights with regard to the Agreement is prohibited under IC 23-2-2.7-

1(5).” 

 

 3. Section 3 of the Agreement, under the heading “Term” and Section 20 of the Agreement, 

under the heading “Assignment by Franchisee”, shall be supplemented by the addition of the following 

sentence: 

“You cannot be required to prospectively assent to a release, assignment, novation, waiver or 

estoppel which purports to relieve FLYMYRIDE from liability under Indiana Code 23-2-2.7.” 

 

 4. Section 39 of the Agreement, under the heading “Miscellaneous”, shall be supplemented 

by the addition of the following sentence: 

“Notwithstanding anything to the contrary in this provision, you do not waive any right under the 

Indiana statutes with regard to prior representations made in the Indiana Franchise Disclosure 

Document.” 

 

 5. Section 29 of the Agreement, under the heading "Binding Arbitration", shall be 

supplemented by the addition of the following paragraph: 

"Notwithstanding anything to the contrary in this provision, venue for any cause of action brought 

under this Agreement shall be in Indiana pursuant to IC 23-2-2.7-1(10). Notwithstanding anything 

to the contrary in this provision, the choice of law for any cause of action brought under this 

Agreement shall be subject to any superseding provisions contained in Indiana's Franchise Acts, 

IC 23-2-2.5 and 2.7.  You shall be permitted to bring actions arising under IC 23-2-2.5 at any time 

within 3 years from the date of violation pursuant to IC 23-2-2.7-7." 

 

[Signatures on the following page] 
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IN WITNESS WHEREOF, the parties intending to be bound legally have fully executed, sealed and 

delivered this Amendment to the Agreement as of the day and year contained in the Agreement. 

 

 FlyMyRide Franchise LLC 

 

 By:         

  Franchisor 

 

 

 By:         

  Franchisee 

 

 

 By:         

  Franchisee 
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ADDENDUM TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE DISCLOSURE DOCUMENT 

REQUIRED BY THE STATE OF MINNESOTA 

 

Franchise Disclosure Document for FlyMyRide Franchise LLC for use in the State of Minnesota 

shall be amended as follows: 

 

Cover Page:  

THESE FRANCHISES HAVE BEEN REGISTERED UNDER THE MINNESOTA 

FRANCHISE ACT. REGISTRATION DOES NOT CONSTITUTE APPROVAL, 

RECOMMENDATION OR ENDORSEMENT BY THE COMMISSIONER OF COMMERCE OF 

MINNESOTA OR A FINDING BY THE COMMISSIONER THAT THE INFORMATION 

PROVIDED HEREIN IS TRUE, COMPLETE AND NOT MISLEADING. 

 

THE MINNESOTA FRANCHISE ACT MAKES IT UNLAWFUL TO OFFER OR SELL 

ANY FRANCHISE IN THIS STATE WHICH IS SUBJECT TO REGISTRATION WITHOUT 

FIRST PROVIDING TO THE PROSPECTIVE FRANCHISEE AT LEAST 7 DAYS PRIOR TO 

THE EXECUTION BY THE PROSPECTIVE FRANCHISEE OF ANY BINDING FRANCHISE 

OR OTHER AGREEMENT, OR AT LEAST 7 DAYS PRIOR TO THE PAYMENT OF ANY 

CONSIDERATION, BY THE FRANCHISEE, WHICHEVER OCCURS FIRST, A COPY OF THIS 

PUBLIC OFFERING STATEMENT, TOGETHER WITH A COPY OF ALL PROPOSED 

AGREEMENTS RELATING TO THE FRANCHISE.  THIS PUBLIC OFFERING STATEMENT 

CONTAINS A SUMMARY ONLY OF CERTAIN MATERIAL PROVISIONS OF THE 

FRANCHISE AGREEMENT.  THE CONTRACT OR AGREEMENT SHOULD BE REFERRED 

TO FOR AN UNDERSTANDING OF ALL RIGHTS AND OBLIGATIONS OF BOTH THE 

FRANCHISOR AND THE FRANCHISEE.  

 

THIS DISCLOSURE DOCUMENT AND THE FRANCHISE AGREEMENT ARE 

SUBJECT TO THE MINNESOTA FRANCHISE ACT.  

 

1. Item 13, Trademarks, shall be amended by the addition of the following paragraph: 

 

"In compliance with Minn. Stat. ' 80C.14, Subd. 1(g), FLYMYRIDE will protect your right 

to use the trademarks, service marks, trade names, logotypes or other commercial symbols 

or indemnify you from any loss, costs or expenses arising out of any claim, suit or demand 

regarding the use of the name." 

 

2. Item 17, Renewal, Termination, Transfer and Dispute Resolution, the following language 

shall be amended by adding the following: 

 

"Minnesota Franchise Act, Minn. Stat. ' 80C.21, and Minn. Rule 2860.4400(J) prohibit 

FLYMYRIDE from requiring arbitration and litigation to be conducted outside Minnesota.  

In addition, nothing in this Disclosure Document or Agreement can abrogate or reduce any 

of your rights as provided for in Minnesota Statutes, Chapter 80C, including specifically 

Chapter 80C.17, or your rights to any procedure, forum, or remedies provided for by the 

laws of the jurisdiction."  
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 3. Item 17, Renewal, Termination, Transfer and Dispute Resolution, shall be amended by the 

addition of the following paragraphs at the conclusion of the Item 17: 

 

"You will execute a general release, in a form prescribed by FLYMYRIDE, of any and all 

claims against FLYMYRIDE, its affiliates, and their respective officers, directors, agents 

and employees, excluding only such claims as you may have that has arisen under the 

Minnesota Franchise Act or the Rules and Regulations promulgated thereunder by the 

Commissioner of Commerce." 

 

"Notwithstanding the foregoing, your rights regarding renewal may be determined by 

applicable provisions of the Minnesota Franchise Act, Minn. Stat. ' 80C.14, and Minnesota 

Rule ' 2860.4400(M)." 

 

"The transferor's execution of a general release under seal, in a form satisfactory to 

FLYMYRIDE, of any claims against FLYMYRIDE and its officers, directors, 

shareholders and employees, in their corporation and individual capacities, excluding only 

such claims as you may have that have arisen under the Minnesota Franchise Act or the 

Rules and Regulations promulgated thereunder by the Commissioner of Commerce." 

 

"To the extent that the above provisions regarding termination are inconsistent with the 

requirements of the Minnesota Franchise Act, Minn. Stat. ' 80C.14 and Minn. Rules 

2860.4400(E) and (F) (which, among other things, grant you the right, in most 

circumstances, to at least 90 days' prior written notice of termination, with 60 days to cure, 

and reason thereof, which must, in any case, be for good cause), the above termination 

provisions will be superseded by the Act's requirements and will have no force or effect."   

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with the 

commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 

applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 

statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed in connection with the franchise. 
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AMENDMENT TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE AGREEMENT 

REQUIRED BY THE STATE OF MINNESOTA 

 

 

In recognition of the requirements of the Minnesota Franchise Act, Minnesota Statutes, '' 80C.01 - 

80C.22, and the Rules and Regulations promulgated pursuant thereto by the Commissioner of Commerce, 

the parties to the attached FlyMyRide Franchise LLC Franchise Agreement (the "Agreement") agree as 

follows: 

 

1. Section 3 of the Agreement, under the heading "Term", shall be supplemented by the 

addition of a new final paragraph as follows: 

 

"Notwithstanding the foregoing, your rights regarding renewal may be determined by 

applicable provisions of the Minnesota Franchise Act, Minn. Stat. ' 80C.14 and Minn. 

Rules ' 2860.4400(M)." 

 

2. Section 15 of the Agreement entitled "Licensed Marks and Proprietary Information" shall 

be supplemented by the addition of the following language: 

 

"Franchisor will protect your right to use the trademarks, service marks, trade names, 

logotypes or other commercial symbols or indemnify you from any loss, costs or expenses 

arising out of any claim, suit or demand regarding the use of the name." 

 

3. Section 20(c)(7) of the Agreement under the heading "Assignment by Franchisee", shall 

be supplemented by the addition of the following language at the end of the paragraph: 

 

“excluding only such claims as you may have that have arisen under the Minnesota 

Franchise Act or the Rules and Regulations promulgated thereunder by the Commissioner 

of Commerce." 

 

4. Section 16 of the Agreement under the heading "Termination of the Franchise", shall be 

supplemented by the following new subparagraph 15 (e) entitled "Termination Rights under Minnesota 

Law: 

 

"Minnesota law provides you with certain termination, non-renewal and transfer rights. 

Minn Stat. ' 80C.14, subdivisions 3, 4, and 5 require, except in certain specified cases, that 

a franchisee be given 90 days’ notice of termination (with 60 days to cure) and 180 days’ 

notice of non-renewal of this Agreement, and that consent to transfer of the franchise may 

not be unreasonably withheld." 

 

5. Section 29 of the Agreement entitled "Binding Arbitration" shall be supplemented by the 

addition of two final paragraphs as follows: 

 

"With respect to franchises governed by Minnesota law, Franchisor will comply with Minn. 

Stat. Sec. 80C.14, Subds. 3, 4 and 5 which require except in certain specified cases, that 

you be given 90 days’ notice of termination (with 60 days to cure) and 180 days’ notice for 

non-renewal of the Franchise Agreement." 
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"Minnesota Franchise Act, Minn. Stat. ' 80C.21, and Minn. Rule 2860.4400(J) prohibit 

Franchisor from requiring arbitration or litigation to be conducted outside Minnesota.  In 

addition, nothing in this Franchise Agreement can abrogate or reduce any of your rights as 

provided for in Minnesota Statutes, Chapter 80C, or your rights to any procedure, forum, 

or remedies provided for by the laws of the jurisdiction.  This includes Section 80C.17, 

subd. 5, which provides that no action may be commenced pursuant to this section more 

than 3 years after the cause of action accrues." 

 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with the 

commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 

applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 

statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 

provision supersedes any other term of any document executed in connection with the franchise. 

 

 

 IN WITNESS WHEREOF, the parties hereto have duly executed, sealed and delivered this 

Amendment to the Franchise Agreement in duplicate on the day and year first above written. 

 

 

 FlyMyRide Franchise LLC 

 

 

 By:         

  Franchisor 

 

 

 By:         

  Franchisee 

 

 

 By:         

  Franchisee 
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ADDENDUM TO FLYMYRIDE FRANCHISE LLC 

 FRANCHISE DISCLOSURE DOCUMENT 

 

 INFORMATION REQUIRED BY  

 THE STATE OF RHODE ISLAND 

 

In recognition of the Rhode Island Franchise Investment Act, as amended, the Franchise Disclosure 

Document for FlyMyRide Franchise LLC for use in the State of Rhode Island shall be amended as follows: 

 

1. Item 17, “Renewal, Termination, Transfer and Dispute Resolution” shall be amended by 

the addition of the following paragraph: 

 

“If you are a franchisee in Rhode Island, then the choice of law and venue 

provisions of your Franchise Agreement will not be enforceable.” 
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AMENDMENT TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE AGREEMENT 

REQUIRED BY THE STATE OF RHODE ISLAND 

 

 

In recognition of the Rhode Island Franchise Investment Act, as amended, the parties to 

the attached FlyMyRide Franchise LLC Franchise Agreement (the “Agreement”) agree as follows: 

 

1. Section 29 of the Agreement, under the heading “Binding Arbitration”, shall be 

amended to add the following: 

 

“Provided that the Rhode Island Franchise Investment Act or a successor 

law should void a choice of law provision enforcing the laws of a 

jurisdiction other than Rhode Island or void a venue provision which 

restricts jurisdiction outside of Rhode Island, then all references to choice 

of law and/or venue shall read “Rhode Island.” 

 

IN WITNESS WHEREOF, the parties intending to be bound legally, have fully executed, 

sealed and delivered this Amendment to the Agreement as of the day and year contained in the 

Agreement. 

 

 FlyMyRide Franchise LLC 

 

 

 By:         

  Franchisor 

 

 

 

 By:         

  Franchisee 

 

 

 By:         

  Franchisee 
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ADDENDUM TO FLYMYRIDE FRANCHISE LLC 

FRANCHISE DISCLOSURE DOCUMENT 

REQUIRED BY THE STATE OF WISCONSIN 

 

Franchise Disclosure Document for FlyMyRide Franchise LLC for use in the State of Wisconsin 

shall be amended as follows: 

 

Cover Page:  

THESE FRANCHISES HAVE BEEN REGISTERED UNDER THE WISCONSIN 

FRANCHISE INVESTMENT LAW. REGISTRATION DOES NOT CONSTITUTE APPROVAL, 

RECOMMENDATION OR ENDORSEMENT BY THE COMMISSIONER OF SECURITIES OF 

WISCONSIN OR A FINDING BY THE COMMISSIONER THAT THE INFORMATION 

PROVIDED HEREIN IS TRUE, COMPLETE AND NOT MISLEADING. 

 

THE WISCONSIN FRANCHISE INVESTMENT LAW MAKES IT UNLAWFUL TO OFFER 

OR SELL ANY FRANCHISE IN THIS STATE WHICH IS SUBJECT TO REGISTRATION 

WITHOUT FIRST PROVIDING TO THE PROSPECTIVE FRANCHISEE AT LEAST 10 DAYS 

PRIOR TO THE EXECUTION BY THE PROSPECTIVE FRANCHISEE OF ANY BINDING 

FRANCHISE OR OTHER AGREEMENT, OR AT LEAST 10 DAYS PRIOR TO THE PAYMENT OF 

ANY CONSIDERATION, BY THE FRANCHISEE, WHICHEVER OCCURS FIRST, A COPY OF 

THIS PUBLIC OFFERING STATEMENT, TOGETHER WITH A COPY OF ALL PROPOSED 

AGREEMENTS RELATING TO THE FRANCHISE. THIS PUBLIC OFFERING STATEMENT 

CONTAINS A SUMMARY ONLY OF CERTAIN MATERIAL PROVISIONS OF THE FRANCHISE 

AGREEMENT. THE CONTRACT OR AGREEMENT SHOULD BE REFERRED TO FOR AN 

UNDERSTANDING OF ALL RIGHTS AND OBLIGATIONS OF BOTH THE FRANCHISOR AND 

THE FRANCHISEE.  

 

THIS DISCLOSURE DOCUMENT AND THE FRANCHISE AGREEMENTS ARE SUBJECT TO 

THE WISCONSIN FRANCHISE INVESTMENT LAW.  

 

 1. Item 17, Renewal, Termination, Transfer and Dispute Resolution, shall be amended by the 

addition of the following paragraphs at the conclusion of the Item 17 disclosures: 

 

 "To the extent that the provisions regarding renewal described in this section are inconsistent with 

the requirements of the Wisconsin Fair Dealership Law (which, among other things, grants you the 

right, in most circumstances, to 90 days prior written notice of termination and 60 days within 

which to remedy any claim deficiencies), the renewal provisions will be superseded by the 

requirements of the Wisconsin Fair Dealership Law and will have no force or effect." 

 

"To the extent that the provisions regarding termination described in this section are inconsistent 

with the requirements of the Wisconsin Fair Dealership Law (which, among other things, grants 

you the right, in most circumstances, to 90 days prior written notice to termination and 60 days 

within which to remedy any claim deficiencies), the termination provision will be superseded by 

the requirements of the Wisconsin Fair Dealership Law and will have no force or effect." 

 

"Covenants not to compete during the term of and upon termination or expiration of a Franchise 

Agreement are enforceable only under certain conditions according to Wisconsin Law."  
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AMENDMENT TO FLYMYRIDE FRANCHISE LLC  

FRANCHISE AGREEMENT 

REQUIRED BY THE STATE OF WISCONSIN 

 

 In recognition of the Wisconsin Fair Dealership Law, Wisconsin Statutes, §§ 135.01 -135.07, the 

parties to the attached FlyMyRide Franchise LLC Franchise Agreement (the "Agreement") agree as 

follows: 

 

 1. Section 3 of the Agreement, under the heading "Term", shall be supplemented by the 

addition of a new final paragraph as follows: 

 

"To the extent that the provisions of § 2 regarding renewal are inconsistent with the 

requirements of the Wisconsin Fair Dealership Law (which, among other things, grants 

you the right, in most circumstances, to 90 days prior written notice to termination and 60 

days within which to remedy any claims deficiencies), said renewal provision will be 

superseded by the requirement of the Wisconsin Fair Dealership Law and will have no 

force or effect." 

 

 2. Section 16 of the Agreement under the heading "Termination of the Franchise", shall be 

supplemented by the following new subparagraph 16 (e) entitled "Termination Rights under Wisconsin 

Law: 

 

  "To the extent that the provision of § 16 regarding termination are inconsistent with 

requirements of the Wisconsin Fair Dealership Law (which, among other things, grants 

you the right, in most circumstances to 90 days prior written notice of termination and 60 

days within which to remedy any claimed deficiencies), said termination provisions will 

be superseded by the requirements of the Wisconsin Fair Dealership Law and will have no 

force or effect. 

 

 IN WITNESS WHEREOF, the parties hereto have duly executed, sealed and delivered this 

Amendment to the Franchise Agreement in duplicate on the day and year first above written. 

 

 FlyMyRide Franchise LLC 

 

 By:                                                      

  Franchisor 

    

 

 By:                                                       

  Franchisee 

    

 

 By:                                                      

  Franchisee 
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ADDENDUM TO THE  

FLYMYRIDE FRANCHISE LLC 

SOUTH DAKOTA DISCLOSURE DOCUMENT 

 

1. The Summary column of Item 17 Paragraph (g) of this Disclosure Document is modified 

by adding the following at the end of the sentence: 

 

“Under South Dakota law, termination provisions covering breach of the franchise 

agreement, failure to meet performance and quality standards, and failure to make royalty 

payments contained in the Disclosure Document and franchise agreement must afford a 

franchisee thirty (30) days written notice with an opportunity to cure the default prior to 

termination.” 

 

2. The Summary column of Item 17 Paragraph (r) of this Disclosure Document is modified 

by adding the following at the end of the sentence: 

 

“Covenants not to compete such as those mentioned above are generally considered 

unenforceable in the State of South Dakota, except in certain instances as provided by law.”  

 

3.  The Summary column of Item 17 paragraph (u) of this Disclosure Document is amended 

by adding the following at the end of the paragraph: 

 

“except that matters coming under the South Dakota Law will be submitted to arbitration 

in a mutually agreeable location.” 

 

4. The Summary column of Item 17 paragraph (v) of this Disclosure Document is amended 

to read as follows: 

 

Except for matters coming under the South Dakota Law, litigation and arbitration must be 

in Massachusetts. 

 

5.  The Summary column of Item 17 paragraph (w) of this Disclosure Document is amended 

to read as follows: 

 

 The law of South Dakota governs.* 
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AMENDMENT TO 

FLYMYRIDE FRANCHISE LLC  

FRANCHISE AGREEMENT 

FOR USE IN SOUTH DAKOTA 

 

 

This Rider is entered into this day___________________ (the “Effective Date”), between 

FLYMYRIDE FRANCHISE LLC, a Massachusetts  limited liability company, with its principal 

business address at 8 Edwards Road, Burlington, MA 01803 (“we,” “us,” “our” or “Franchisor”), 

and ______________________, whose principal address is 

____________________________________ 

(referred to in this Rider as “you,” “your” or “Franchisee”) and amends the Franchise Agreement 

between the parties dated as of the Effective Date (the “Agreement”). 

 

1. Precedence and Defined Terms.  This Rider is an integral part of, and is incorporated 

into, the Agreement.  Nevertheless, this Rider supersedes any inconsistent or 

conflicting provisions of the Agreement.  Terms not otherwise defined in this Rider 

have the meanings as defined in the Agreement. 

 

2. Grant of Successor Franchise.   You are not required to sign a general release as to 

any matters coming under the South Dakota Law. 

 

3. Post-Term Competitive Restrictions.  Post-effective Covenants not to compete, such 

as those mentioned in Section 25, are generally unenforceable in the State of South 

Dakota, except in certain instances provided by law. 

 

4. Jurisdiction.  All matters coming under the South Dakota Law may be brought in the 

courts of South Dakota. 

 

5. Waiver of Punitive Damages.  The first sentence in Section 35 of the Agreement is 

deleted in its entirety. 

 

6. Limitation of Claims.  The statute of limitations under South Dakota Law applies to 

all matters coming under South Dakota Law. 

 

7. Governing Law.  This Agreement will be governed by South Dakota Law. 

 

8. Waiver of Jury Trial.  The last 3 sentences in Section 35 of the Agreement are deleted 

in their entirety. 

 

9. Arbitration.  All matters being arbitrated under South Dakota Law may be brought in 

a location agreeable to both the Franchisor and the Franchisee.  
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10. Termination.  The following is added as Section 16(e) of the Agreement: You will 

have 30 days written notice with an opportunity to cure prior to termination for the 

following:  breach of the franchise agreement, failure to meeting performance and 

quality standards and failure to make royalty payments.      

 

Intending to be bound, you and we sign and deliver this Rider in 2 counterparts effective 

on the Agreement Date, regardless of the actual date of signature. 

 
  FlyMyRide Franchise LLC 

 

 

  By:         

   Franchisor 

 

  

  By:         

   Franchisee 

 

 

  By:         

   Franchisee 
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ADDENDUM TO THE  

FLYMYRIDE FRANCHISE LLC 

NORTH DAKOTA DISCLOSURE DOCUMENT 

 

1. The Summary column of Item 17 paragraph (c) of this Disclosure Document is modified 

to read as follows: 

 

“Give us at least 90 days’ notice of your intention to renew, sign our current form of 

franchise agreement and ancillary agreements, sign a release (except for matters coming 

under the North Dakota Franchise Investment Law (the “North Dakota Law”).” 

 

2. The Summary column of Item 17 Paragraph (r) of this Disclosure Document is modified 

by adding the following at the end of the sentence: 

  

 “Any requirement that you must consent to termination or liquidated damages may not be 

 enforceable under North Dakota Franchise Investment Law.” 

  

3. The Summary column of Item 17 Paragraph (r) of this Disclosure Document is modified 

by adding the following at the end of the sentence: 

 

“Covenants not to compete such as those mentioned above are generally considered 

unenforceable in the State of North Dakota.”  

 

4.  The Summary column of Item 17 paragraph (u) of this Disclosure Document is amended 

by adding the following at the end of the paragraph: 

 

“except that matters coming under the North Dakota Law will be submitted to arbitration 

in a mutually agreeable location.” 

 

5. The Summary column of Item 17 paragraph (v) of this Disclosure Document is amended 

to read as follows: 

 

Except for matters coming under the North Dakota Law, litigation and arbitration must be 

in Massachusetts. 

 

6.  The Summary column of Item 17 paragraph (w) of this Disclosure Document is amended 

to read as follows: 

 

 The law of North Dakota governs.* 
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AMENDMENT TO 

FLYMYRIDE FRANCHISE LLC  

FRANCHISE AGREEMENT 

FOR USE IN NORTH DAKOTA 

 

 This Rider is entered into this day ___________________ (the “Effective Date”), 

between FLYMYRIDE FRANCHISE LLC, a Massachusetts  limited liability company, with its 

principal business address at 8 Edwards Road, Burlington, MA 01803 (“we,” “us,” “our” or 

“Franchisor”), and ________________________________, whose principal address is 

_________________________________________________ 

(referred to in this Rider as “you,” “your” or “Franchisee”) and amends the Franchise Agreement 

between the parties dated as of the Effective Date (the “Agreement”). 

 

1. Precedence and Defined Terms.  This Rider is an integral part of, and is incorporated 

into, the Agreement.  Nevertheless, this Rider supersedes any inconsistent or 

conflicting provisions of the Agreement.  Terms not otherwise defined in this Rider 

have the meanings as defined in the Agreement. 

 

2. Grant of Successor Franchise.   You are not required to sign a general release as to 

any matters coming under the North Dakota Franchise Investment Law (the “North 

Dakota Law”). 

 

3. Post-Term Competitive Restrictions.  Post-effective Covenants not to compete, such 

as those mentioned in Section 25, are generally unenforceable in the State of North 

Dakota. 

 

4. Jurisdiction.  All matters coming under the North Dakota Law may be brought in the 

courts of North Dakota. 

 

5. Waiver of Punitive Damages.  The first sentence in Section 35 of the Agreement is 

deleted in its entirety. 

 

6. Limitation of Claims.  The statute of limitations under North Dakota Law applies to 

all matters coming under North Dakota Law. 

 

7. Governing Law.  This Agreement will be governed by North Dakota Law. 

 

8. Waiver of Jury Trial.  The last 3 sentences in Section 35 of the Agreement are deleted 

in their entirety. 

 

9. Arbitration.  All matters being arbitrated under North Dakota Law may be brought in 

a location agreeable to both the Franchisor and the Franchisee.  Intending to be bound, 

you and we sign and deliver this Rider in 2 counterparts effective on the Agreement 

Date, regardless of the actual date of signature. 



162 
2025 FlyMyRide Franchise LLC 

Franchise Disclosure Document 

 

10. Liquidated Damages. Franchisee’s consent to termination or liquidated damages, such 

as those mentioned in Section 36, is generally unenforceable under North Dakota Law. 

 

 
  FlyMyRide Franchise LLC 

 

 

  By:         

   Franchisor 

  

 

 

  By:         

   Franchisee 

 

  

  By:         

   Franchisee 
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ADDENDUM TO THE  

FLYMYRIDE FRANCHISE LLC 

FRANCHISE DISCLOSURE DOCUMENT FOR 

COMMONWEALTH OF VIRGINIA 

 

 

1. In recognition of the restrictions contained in Section 13.1-564 of the Virginia Retail 

Franchising Act, the Franchise Disclosure Document for FlyMyRide Franchise LLC for use in the 

Commonwealth of Virginia shall be amended as follows: 

 

 The following statements are added to Item 17.h of the Virginia Disclosure Document: 

 

“Under Section 13.1.564 of the Virginia Franchising Act, it is unlawful for a franchisor to cancel 

a franchise agreement without reasonable cause. If any ground for default or termination stated in 

the franchise agreement does not constitute “reasonable cause” as that term may be defined in the 

Virginia Retail Franchising Act or laws of Virginia, that provision may not be enforceable.  
 

No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection 

with the commencement of the franchise relationship shall have the effect of (i) waiving any claims 

under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming 

reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf 

of the franchisor. This provision supersedes any other term of any document executed in connection 

with the franchise. 
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EXHIBIT E 

 

FORM OF MUTUAL TERMINATION AND GENERAL RELEASE 
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FORM OF MUTUAL TERMINATION AND GENERAL RELEASE 

 

 
THIS MUTUAL TERMINATION AND GENERAL RELEASE is made and entered into this  

day ________________, by and between FLYMYRIDE FRANCHISE LLC, a Massachusetts limited 

liability company, with its principal place of business at 8 Edwards Road, Burlington, MA 01803 

(hereinafter, "Franchisor"), and _____________________ (hereinafter, "Franchisee") located at 

_______________________________________________. 

 

RECITALS 

 

 WHEREAS, Franchisor and Franchisee had entered into a Franchise Agreement dated 

_________________________________ (hereinafter “Original Franchise Agreement”) with respect to the 

operation of a business which provides mobile vehicle detailing services (hereinafter “FlyMyRide 

Franchise”); and 

 

WHEREAS, the Franchisor has agreed to Franchisee’s purchase of additional territory on the 

condition that Franchisee enters into Franchisor’s then current Franchise Agreement (hereinafter “the New 

Franchise Agreement”) and upon so doing Franchisor and Franchisee agree to mutually terminate the 

Original Franchise Agreement by signing this Mutual Termination Agreement.  

 

NOW, THEREFORE, in consideration of the mutual covenants and agreements hereinafter set 

forth, and other good and valuable consideration the receipt and sufficiency of which is hereby 

acknowledged, the parties do hereby agree as follows: 

 
1.  It is hereby mutually agreed between the undersigned parties that subject to the terms and 

conditions of this Mutual Termination and Release, the 20__ Franchise Agreement is hereby terminated.  

 

2.  Franchisee hereby acknowledges that by entering into this Mutual Termination and 

Release, all of the Franchisee’s rights under the 20__ Franchise Agreement as a FlyMyRide franchisee are 

immediately terminated. 

 

3. Effective as of the date hereof and to the extent allowed by applicable law, Franchisee, for 

itself and its beneficiaries, attorneys, representatives, successors, heirs and assigns (collectively hereinafter 

the “Franchisee Parties”) hereby waive, release and forever discharge Franchisor and its shareholders, 

affiliates, beneficiaries, officers, partners, directors, employees, attorneys, representatives, successors, heirs 

and assigns, jointly and severally, from all demands, actions, causes of action, suits, proceedings, covenants, 

claims, executions, judgments, losses, damages, penalties, obligations and liabilities whatsoever 

(collectively “Claims or Suits”), of every nature, kind, type, or description, in law or in equity, directly or 

indirectly arising out of, resulting from or relating to the 20__ Franchise Agreement or the performance of 

the obligations of the parties thereto whether known, unknown, direct, indirect, absolute, contingent, 

disclosed or undisclosed that Franchisee Parties have or ever had against Franchisor. It is the express 

intention of the parties hereto that this release be as broad as permitted by law. 

 

4. Franchisee intends this Release to acquit and forever fully discharge Franchisor and any 

parent or direct or indirect subsidiary thereof, any division or affiliate, and its or their respective officers, 

directors, shareholders, employees, agents, representatives, successors and assigns, and each of them. 
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5. Franchisee acknowledges that Franchisee is still bound by Sections 17, 25 and 28 of the 

20_____ Franchise Agreement and hereby agrees to comply with the provisions of those sections. 

 

6. Franchisee agrees that Franchisee will not use the FlyMyRide System or FlyMyRide 

network of franchisees for any purpose without the Franchisor’s prior written permission.   

 

7. Franchisee agrees that Franchisee will not disparage Franchisor, its successors and assigns, 

the FlyMyRide System, or any of their present or former shareholders, directors, officers, employees or 

franchisees.   

 

8. Franchisee acknowledges and agrees that Franchisor’s damages from a breach of this 

agreement will be difficult to prove and therefore, Franchisee agrees that if Franchisee breaches any 

provision of this Mutual Termination and Release, Franchisee shall pay Franchisor liquidated damages in 

the sum of _______________ Dollars ($________), per occurrence. 

 

9. This Mutual Termination and Release and the rights and obligations of the parties 

hereunder shall in all respects be governed by and construed and enforced in accordance with the laws of 

the Commonwealth of Massachusetts. 

 

10. This Mutual Termination and Release shall be binding upon Franchisee and their heirs, 

legal representatives, successors and assigns, and upon Franchisor and its successors and assigns. 

 

11. This Mutual Termination and Release may be executed in any number of counterparts each 

of which, when executed and delivered, shall be deemed an original, but all of which shall together 

constitute one and the same instrument. 

 

IN WITNESS WHEREOF, the parties hereto have executed this document as of the day and year first 

written above.  

 

 FlyMyRide Franchise LLC 

 

 By:         

  Franchisor 

 

 

 

 By:         

  Franchisee 

 

 

Applicable to Maryland Residents Only: This Release shall not apply to any liability under the 

Maryland Franchise Registration and Disclosure Law  
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EXHIBIT F 
 

LIST OF CURRENT AND FORMER FRANCHISEES 

 

 

None  
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EXHIBIT G 

 

FLYMYRIDE FRANCHISE LLC 

CONVERSION FRANCHISE AGREEMENT 
 

This Conversion Agreement (“this Agreement”) is made and entered into this  day  

_______________, between FLYMYRIDE FRANCHISE LLC, a Massachusetts  limited liability 

company, with its principal place of business at 8 Edwards Road, Burlington, MA 01803 (hereinafter, 

"Franchisor"), and ____________________________________________whose principal address is 

_____________________ _____________________________________ , an individual/business entity 

organized in the State of ____________________(hereinafter, "Conversion Franchisee")  

 

RECITALS 

WHEREAS, Franchisor and Franchisee have simultaneously herewith entered into a certain 

Franchise Agreement whereby Conversion Franchisee is granted a franchise to operate a FlyMyRide 

Franchised Business, to use Franchisor’s Marks, and to utilize Franchisor’s System in connection therewith; 

 

WHEREAS, Conversion Franchisee has submitted an application to Franchisor seeking permission 

to become a Conversion Franchisee of Franchisor and Franchisor has approved such application; 

 

WHEREAS, Conversion Franchisee presently owns and operates a business providing vehicle 

detailing and enhancement services, and other related services, similar, if not identical, to those offered by 

FlyMyRide Franchised Businesses from a location approved by Franchisor and has done so for a period of 

not less than three (3) continuous months; and further, Conversion Franchisee represents and acknowledges 

that it has met Franchisor’s standards and qualifications to be classified as a “Conversion”, and upon 

reliance on Conversion Franchisee’s representation to Franchisor of such, Franchisor approves of such 

conversion classification; 

 

WHEREAS, Conversion Franchisee has represented and acknowledged that it does not operate 

under a franchise agreement, licensing agreement, or a prescribed marketing plan or system of another 

company and is not subject to any agreements limiting or restricting Conversion Franchisee’s ability to 

conduct said business; 

 

WHEREAS, Conversion Franchisee acknowledges that by becoming a Franchisee of Franchisor it 

will be subject to covenants against competition, confidentiality agreements and standards of performance 

and quality which otherwise would not attach to its business operations; and 

 

WHEREAS, Franchisor desires to grant to Conversion Franchisee a franchise upon the terms and 

subject to the conditions hereof and subject to the terms and conditions of the Franchise Agreement 

executed simultaneously herewith. 

 

 NOW, THEREFORE, THE PARTIES, IN CONSIDERATION OF THE UNDERTAKINGS AND 

COMMITMENTS OF EACH PARTY TO THE OTHER SET FORTH IN THIS AGREEMENT HEREBY 

AGREE AS FOLLOWS: 

 

 

1. RECITALS 
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The Recitals set forth above are incorporated herein by reference. 

 

2. INCORPORATION OF TERMS OF FRANCHISE AGREEMENT 

 

a. This Agreement shall amend and supplement the Franchise Agreement simultaneously 

executed by the parties herein.  The terms, covenants, and conditions of this Agreement are 

incorporated into the Franchise Agreement, and with respect to any conflict between the two 

(2) agreements, the terms of this Agreement shall be controlling with respect to the subject 

matter thereof. 

 

b. Except as expressly set forth in this Agreement, the rights, duties and obligations of the parties 

with respect to the FlyMyRide Franchised Business shall be the same as the rights, duties, and 

obligations of the parties with respect to the Franchised Business described in the Franchise 

Agreement. 

 

3. INITIAL FRANCHISE FEE 

 

In consideration for the franchise granted herein, Franchisor shall waive the initial franchise fee of 

Twenty Thousand Dollars ($20,000.00) for the Franchised Business and Conversion Franchisee shall not 

pay any initial franchise fee but Conversion Franchisee shall pay fifty cents ($1.00) per each qualified 

household purchased over twenty thousand (20,000) qualified households.  
 

 

4. CONTINUING ROYALTY FEE 

 

 

Commencing the fourth (4th) month following the successful completion of your initial training program 

Conversion Franchisee will receive a monthly invoice credit equal to fifty percent (50%) of the Continuing 

Royalty for month four (4) through month twelve (12); thereafter for months thirteen (13) through twenty-

four (24) Conversion Franchisee will receive a monthly invoice credit equal to twenty-five percent (25%) 

the Continuing Royalty. The invoice credit will be applied monthly as specified, provided Conversion 

Franchisee remains in compliance and is not in default of this agreement and any other agreement between 

Conversion Franchisee and Franchisor. 

 
 

5. CONVERSION OF FRANCHISEE’S BUSINESS TO THE FLYMYRIDE SYSTEM 

 

a. Prior to the execution of the Franchise Agreement and this Conversion Agreement, Conversion 

Franchisee shall have furnished to Franchisor, in conjunction with its application to be accepted as 

a FlyMyRide Conversion Franchisee, information pertaining to the existing site of Conversion 

Franchisee’s business.  Such information includes, but is not limited to, a map and written 

description of the existing site; demographic and population information relating to the local 

market; photographs and architectural plans of the existing location; the lease for the location; and, 

such other information as Franchisor in its sole discretion deems appropriate. 

 

b. Prior to the commencement of operation of the Franchised Business, Conversion Franchisee must 

remove all materials, furniture, fixtures, signs and equipment which do not conform with the 

FlyMyRide System; are not approved by Franchisor; and, which do not meet the standards and 
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specifications prescribed in Franchisor’s Confidential Manuals and Videos (as amended from time 

to time). 

 

c. Conversion Franchisee understands and hereby acknowledges that every component of the 

FlyMyRide System is vital to Franchisor, to other FlyMyRide franchisees and to the operation of 

the business franchised hereby, and that compliance with the System is of the essence of this 

Agreement.  Conversion Franchisee shall at all times conduct the Franchised Business hereunder 

in compliance with the FlyMyRide System and cease rendering services or using equipment, 

materials, furniture, fixtures or signs which are not designated by Franchisor to be components of 

the FlyMyRide System. 

 

d. As of the date on which Conversion Franchisee commences operating its business as a FlyMyRide 

Franchised Business, Conversion Franchisee shall identify and represent its business as a 

FlyMyRide business through the use and display of Franchisor’s proprietary marks.  During a 

period of one (1) year from the commencement of business as a FlyMyRide franchisee, Conversion 

Franchisee may display, with Franchisor’s prior written approval, secondary signage of such size, 

content and style as is prescribed by Franchisor in its Confidential Manuals, for the purpose of 

advising the public of the former trade name under which Conversion Franchisee had previously 

conducted its business.  However, on the first anniversary of the commencement of operations as a 

FlyMyRide franchisee, or at such later date as the parties may agree, Conversion Franchisee, at its 

sole cost and expense, shall cease using all references to its prior trade name and carry out its 

business activities only as a FlyMyRide franchisee and only under the FlyMyRide Marks. 

 

e. As of the date on which Conversion Franchisee commences operating its business as a FlyMyRide 

franchisee, Conversion Franchisee shall convert all of its books, accounts, ledgers, customer lists, 

bookkeeping systems, etc. so as to comply with the standards and specifications of the FlyMyRide 

System as is more fully set forth in Franchisor’s Confidential Manuals, as amended from time to 

time. 

 

f. Unless otherwise approved in writing by Franchisor, Conversion Franchisee shall successfully 

complete Franchisor’s required training program; complete all necessary construction, renovations, 

or refurbishing; comply with all of Franchisor’s standards and specifications with respect to goods, 

materials, equipment and services; and commence operation of the Franchised Business within 

sixty (60) days after the execution of the Franchise Agreement and this Conversion Agreement. 

 

6. CONFIDENTIAL INFORMATION AND RESTRICTIVE COVENANTS 

 

a. Conversion Franchisee acknowledges that notwithstanding the fact that it has operated a business 

or has been employed in a business of providing mobile detailing services and related activities 

similar to those offered under the FlyMyRide System, it covenants and agrees to be bound by the 

restrictions on the use of confidential information set forth in the Franchise Agreement.  Conversion 

Franchisee further acknowledges that all information pertaining to customers of Conversion 

Franchisee prior to the execution of the Franchise Agreement shall be deemed to be “Confidential 

Information” as that term is used in the Franchise Agreement.   

 

b. Conversion Franchisee expressly acknowledges that despite the fact that it had been in the business 

or has been employed in the business of providing mobile vehicle detailing services and related 

activities prior to becoming a FlyMyRide franchisee, Conversion Franchisee shall be bound by the 
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in-term and post-term covenants nonsolicitation and noncompetition set forth in the Franchise 

Agreement and all other applicable post-termination obligations of the Franchise Agreement. 

 

7. ACKNOWLEDGMENTS 

 

Conversion Franchisee acknowledges, warrants and represents to Franchisor that: 

 

a. It has, for at least three (3) continuous months, owned and operated a business of providing 

mobile vehicle detailing services and related services and offering and providing services similar to those 

offered through the franchised System. 

 

b. During the immediately preceding three (3) months of business operations, Conversion 

Franchisee’s business has generated in excess of TEN THOUSAND DOLLARS ($10,000.00) in sales 

 
c. Its business does not operate under either a franchise agreement, licensing agreement, or 

pursuant to any form of commercial arrangement whereby a third party prescribes a particular marketing 

plan or system upon its business operations.  Furthermore, Conversion Franchisee is not subject to any 

covenant against competition. 

 
d. No other person, firm, corporation, or other entity has any right, title or interest in or to 

Conversion Franchisee’s business; Conversion Franchisee’s business has not been mortgaged, pledged, or 

assigned; and, there are no judgments, liens, executions or proceedings pending which may alter, decrease 

or remove Conversion Franchisee’s interest in said business. 

 

e. Conversion Franchisee acknowledges that the information submitted and the 

representations made to Franchisor as an inducement for Franchisor to enter into this Conversion 

Agreement are accurate and truthful. 

 

f. Conversion Franchisee acknowledges that by virtue of the terms and conditions of the 

Franchise Agreement and this Conversion Agreement the manner and operation of its business must be in 

strict compliance with Franchisor’s standards and specifications and furthermore acknowledges that its 

ability to directly or indirectly engage in any other business which offers or sells services or products which 

comprise or may in the future comprise a part of the FlyMyRide System is expressly limited. 

 

g. Furthermore, Conversion Franchisee expressly acknowledges and understands that this 

Conversion Agreement amends and supplements the Franchise Agreement and that the terms and conditions 

of this Conversion Agreement are incorporated into the Franchise Agreement as though set forth in full 

therein. 

 

h. Nothing in this Conversion Agreement or any related agreement is intended to disclaim the 

representations made in the franchise disclosure document by the Franchisor. 

 

 

[Signatures on the following page] 

 

 

IN WITNESS WHEREOF, the parties hereunder have duly executed, sealed and delivered this 

Agreement to the Franchise Agreement on the day and year first set forth above. 



172 
2025 FlyMyRide Franchise LLC 

Franchise Disclosure Document 

 

 

 FLYMYRIDE FRANCHISE LLC 

 

 By:_______________________________ 

  Benjamin Pirri, CEO 

 

 

 

 CONVERSION FRANCHISEE 

 

 ___________________________________ 

 Name: 

 Title:  

 

      

 ___________________________________ 

 Name: 

 Title:  
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EXHIBIT H 

 

FLYMYRIDE FRANCHISE LLC 

SPOUSAL NON-DISCLOSURE AND NON-COMPETITION AGREEMENT 
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NON-DISCLOSURE AND NON-COMPETITION AGREEMENT 

 

This Agreement is made and entered into ______________________ between FLYMYRIDE 

FRANCHISE LLC, a Massachusetts  limited liability company, with its principal place of business at 8 

Edwards Road, Burlington, MA 01803 (“Franchisor”) and ____________________, a/an ______________ 

with its principal place of business at _____________ (“Franchisee”) and _______________, the spouse 

or domestic partner of an owner of Franchisee (“Signer") with a primary residence at 

_______________________. 

 

RECITALS 

 

 WHEREAS, Franchisor has developed, is using and is the owner of all rights in a unique system 

(hereinafter “FLYMYRIDE SYSTEM”) for the development and operation of a business which provides 

vehicle detailing and enhancement services, and other related services under the trade name and mark 

FLYMYRIDE (hereinafter “FLYMYRIDE”);  

 
  WHEREAS, FLYMYRIDE SYSTEM includes but is not limited to certain trade names, 

trademarks, trade dress and logos including, but not limited to, the mark FLYMYRIDE, service marks, 
trade symbols, trade dress, signs, slogans, associated logos, designs, emblems, URLs, domain names, 
Website addresses, email addresses, digital cellular addresses, wireless Web addresses and the like and 
copyrights and such other trade names and trademarks as Franchisor may develop in the future for the 
purposes of identifying FLYMYRIDE SYSTEM, and such other distinguishing characteristics of 
FLYMYRIDE SYSTEM including, without limitation, distinctive sales and marketing procedures; 
knowledge and procedures for providing vehicle detailing and enhancement services, and other related 
services; management and financial control methods; and training and assistance, all of which may be 
changed, improved and further developed by Franchisor from time to time (“Trade Secrets”);  
 
               WHEREAS, Franchisor’s Trade Secrets provide economic advantages to Franchisor and are not 
generally known to or readily ascertainable by proper means by Franchisor’s competitors who could obtain 
economic value from knowledge and use of Franchisor’s Trade Secrets;  
 
               WHEREAS, Franchisor has taken and intends to take all reasonable steps to maintain the 
confidentiality and secrecy of Franchisor’s Trade Secrets;  
 
               WHEREAS, Franchisor and Franchisee desire to enter into a Franchise Agreement which will 
grant Franchisee a limited right to operate a Franchised Business within a territory using FLYMYRIDE 
SYSTEM and Franchisor’s Trade Secrets for a period defined in the Franchise Agreement (“Franchise 
Agreement”);  
 
             WHEREAS, Franchisor and Franchisee have agreed in the Franchise Agreement on the importance 
to Franchisor and to Franchisee and other licensed users of FLYMYRIDE SYSTEM of restricting use, 
access and dissemination of Franchisor’s Trade Secrets; and 
 

            WHEREAS, it is anticipated that Signer may have access to learn Franchisor’s Trade Secrets as 
Franchisee develops and maintains Franchisee’s Business using FLYMYRIDE SYSTEM.  
 

NOW, THEREFORE, in consideration of the mutual covenants and obligations contained herein, 
the parties agree as follows: 
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1. The Recitals are incorporated herein by reference. 
 
2. Franchisee may disclose to Signer some or all of Franchisor’s Trade Secrets relating to 

FLYMYRIDE SYSTEM. 
 
3. Signer shall receive Franchisor’s Trade Secrets in confidence, maintain them in 

confidence, and shall use them only in connection with the development and/or maintenance by Franchisee 
of the Franchised Business using FLYMYRIDE SYSTEM for so long as Franchisee is licensed by 
Franchisor to use FLYMYRIDE SYSTEM.  

 
4. Signer shall not at any time make copies of any documents or compilations containing 

some or all of Franchisor’s Trade Secrets without the express written permission of Franchisor. 
 
5. Signer shall not disclose or permit the disclosure of Franchisor’s Trade Secrets to anyone. 
 
6. That all information and materials, including without limitation, specifications, techniques 

and compilations of data which Franchisor shall designate as confidential shall be deemed Franchisor’s 
Trade Secrets for the purposes of this Agreement. 

 
7. Signer shall not, directly or indirectly, do any act or omit to do any act, which would or 

would likely to be injurious or prejudicial to the goodwill associated with FLYMYRIDE SYSTEM. 

 
8.     Except to the extent such restrictions are limited or prohibited by the laws of the state where 

the Franchised Business is located or where the Signer lives, in order to protect the goodwill and unique 
qualities of FLYMYRIDE SYSTEM and the confidentiality and value of Franchisor’s Trade Secrets, and 
in consideration for the disclosure to Signer of Franchisor’s Trade Secrets, Signer further undertakes and 
covenants that, during the time Franchisee is a franchisee of Franchisor and for the two (2) years following 
the termination or expiration of Franchisee's Franchise Agreement, Signer will not: 

      
 (a)   Directly or indirectly, for himself/herself or through, on behalf of or in conjunction 
with any person, partnership or business entity, engage in or acquire any financial or beneficial 
interest in (including interest in business entities, partnerships, trusts, unincorporated associations 
or joint ventures), advise, help or make loans to any entity involved in business which is the same 
as or similar to that conducted by FLYMYRIDE  which business is, or is intended to be located, 
within the United States; or 

 

         (b)  Divert or attempt to divert, directly or indirectly, any business, business opportunity or 
customer of Franchisee’s Franchised Business(s) to any competitor. 

 
9. Franchisee undertakes to use Franchisee’s best efforts to ensure that Signer acts as required 

by this Agreement. 
 

10.  Signer agrees that in the event of a breach of this Agreement, Franchisor would be 
irreparably injured and be without an adequate remedy at law.  Therefore, in the event of such a breach, or 
threatened or attempted breach of any of the provisions thereof, Franchisor shall be entitled to enforce the 
provisions of this Agreement against Franchisee and Signer , and may seek, in addition to any other 
remedies which are made available to it at law or in equity, including the right to terminate the Franchise 
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Agreement, a temporary and /or permanent injunction and a decree for the specific performance of the terms 
of this Agreement, without being required to furnish a bond or other security. 

 

 11. Signer agrees that the period during which the post-termination/expiration restrictions 

above apply shall be extended uninterrupted by the length of any period of time during which Signer was 

in violation of such restrictions.  

 

12. This Agreement shall be governed by and construed under the laws of Massachusetts. 

 
13.  If any Court or other tribunal having jurisdiction to determine the validity or enforceability 

of this Agreement determines that it would be unenforceable as written, its provisions shall be determined 
to be withheld, modified or limited to such extent or in such manner as is necessary for it to be valid and 
enforceable to the greatest extent possible. 

 
IN WITNESS WHEREOF, the undersigned have entered into this Agreement as witnessed by their 

signatures below. 
 
FRANCHISEE 
 
By:  

Name:  

Title:   

Date:  
 
FRANCHISOR 
 
By:  
Name:  
Title:  
Date:  

 

SIGNER 
 
By:  
Name:  
Date:  
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State Effective Dates 

 

The following states have franchise laws that require that the Franchise Disclosure 

Document be registered or filed with the state, or be exempt from registration: California, 

Hawaii, Illinois, Indiana, Maryland, Michigan, Minnesota, New York, North Dakota, 

Rhode Island, South Dakota, Virginia, Washington, and Wisconsin.  

 

This document is effective and may be used in the following states, where the document is 

filed, registered or exempt from registration, as of the Effective Date stated below: 

 

 

State Effective Date 

Virginia Pending 

  

 

Other states may require registration, filing, or exemption of a franchise under other laws, 

such as those that regulate the offer and sale of business opportunities or seller-assisted 

marketing plans.  
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EXHIBIT I 

 
RECEIPT 

 

This Disclosure Document summarizes provisions of the franchise agreement and other information in plain 

language.  Read this Disclosure Document and all agreements carefully. 

 

If FlyMyRide Franchise LLC offers you a franchise, we must provide this Disclosure Document to you 14 

calendar days before you sign a binding agreement with, or make a payment to, the franchisor or an affiliate 

in connection with the proposed franchise sale.   

 

New York and Rhode Island require that we give you this disclosure document at the earlier of the first 

personal meeting or 10 business days before the execution of the franchise or other agreement or the 

payment of any consideration that relates to the franchise relationship.  

 

Michigan, Oregon and Wisconsin require that we give you this Disclosure Document at least 10 business 

days before the execution of any franchise or other agreement or the payment of any consideration, 

whichever occurs first. 

 

If FlyMyRide Franchise LLC does not deliver this Disclosure Document on time or if it contains a false or 

misleading statement, or a material omission, a violation of federal and state law may have occurred and 

should be reported to the Federal Trade Commission, Washington, D.C. 20580 and the state agency listed 

on Exhibit A. 

 

Franchise Seller:   Benjamin Pirri, FlyMyRide Franchise LLC, 8 Edwards Road, Burlington, MA 01803; 

Telephone: 1-877-359-6974 

 

Other Sellers:            

  Name/Address/Telephone Number 

 

Other Sellers:            

  Name/Address/Telephone Number 

 

Date of Issuance: March 1, 2025, as amended April 15, 2025. 

 

 
See Exhibit A for our registered agents authorized to receive service of process. 

 

I have received a Franchise Disclosure Document dated March 1, 2025, as amended April 15, 2025 

 that included the following Exhibits: 

 

A. Franchisor’s Agents for Service of Process and State Franchise Administrators  

B. Financial Statements 

C. Franchise Agreement 

ADDENDA 

      A.   Licensed Marks  

      B.   Territory Definition 

      C.   Franchise Compliance Questionnaire 
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D. Guaranty 

E. Electronic Funds Transfer Authorization 

F. Promissory Note and Security Agreement 

G1.VetFran Amendment to Franchise Agreement 

G2.  Local Hero Amendment to Franchise Agreement 

D.  State Specific Addenda and Riders 

E.   Form of Mutual Termination and General Release 

F.   List of Current and Former Franchisees 

G.  Conversion Franchise Agreement 

H.  Spousal Non-Disclosure and Non-Competition Agreement     

I.   Receipt 

 

Prospective Franchisee Signature:                                    Date:___________ 

Print Name:________________________________________________      

 

KEEP THIS COPY FOR YOUR RECORDS.   
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EXHIBIT I 

  

RECEIPT 
 

This Disclosure Document summarizes provisions of the franchise agreement and other information in plain 

language.  Read this Disclosure Document and all agreements carefully. 

 

If FlyMyRide Franchise LLC offers you a franchise, we must provide this Disclosure Document to you 14 

calendar days before you sign a binding agreement with, or make a payment to, the franchisor or an affiliate 

in connection with the proposed franchise sale.   

 

New York and Rhode Island require that we give you this disclosure document at the earlier of the first 

personal meeting or 10 business days before the execution of the franchise or other agreement or the 

payment of any consideration that relates to the franchise relationship.  

 

Michigan, Oregon and Wisconsin require that we give you this Disclosure Document at least 10 business 

days before the execution of any franchise or other agreement or the payment of any consideration, 

whichever occurs first. 

 

If FlyMyRide Franchise LLC does not deliver this Disclosure Document on time or if it contains a false or 

misleading statement, or a material omission, a violation of federal and state law may have occurred and 

should be reported to the Federal Trade Commission, Washington, D.C. 20580 and the state agency listed 

on Exhibit A. 

 

Franchise Seller:  Benjamin Pirri, FlyMyRide Franchise LLC, 8 Edwards Road, Burlington, MA 01803; 

Telephone: 1-877-359-6974 

 

Other Sellers:            

  Name/Address/Telephone Number 

 

Other Sellers:            

  Name/Address/Telephone Number 

 

Date of Issuance: March 1, 2025, as amended April 15, 2025. 

 

See Exhibit A for our registered agents authorized to receive service of process. 

 

I have received a Disclosure Document dated March 1, 2025, as amended April 15, 2025 

that included the following Exhibits: 
 

A. Franchisor’s Agents for Service of Process and State Franchise Administrators  

B. Financial Statements 

C. Franchise Agreement 

ADDENDA 

      A.   Licensed Marks  

      B.   Territory Definition 

      C.   Franchise Compliance Questionnaire 

D. Guaranty 
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E. Electronic Funds Transfer Authorization 

F. Promissory Note and Security Agreement 

G1. VetFran Amendment to Franchise Agreement 

G2.  Local Hero Amendment to Franchise Agreement 

D.  State Specific Addenda and Riders 

E.   Form of Mutual Termination and General Release 

F.   List of Current and Former Franchisees 

G.  Conversion Franchise Agreement 

H.  Spousal Non-Disclosure and Non-Competition Agreement     

I.   Receipt 

  

Prospective Franchisee Signature:                  Date: ___________ 

Print Name: ___________________________________________________      

 

Please sign this copy of the receipt, date your signature, and return it to FlyMyRide Franchise LLC, 8 

Edwards Road, Burlington, MA 01803.  

 


