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FRANCHISE DISCLOSURE DOCUMENT 
 

 
 

 
FORTUSIS, LLC 

A Utah Limited Liability Company 
4256 West 8370 South 

West Jordan, Utah 84088-5907 
(281) 256-4260 

www.fortusis.com  
 
As a franchisee, you will operate a printing and business support services business offered through this 
Disclosure Document. We offer a system that provides the public with commercial and non-commercial 
digital print, finishing services, business marketing and promotional services and other related services 
under the name Kwik Kopy. 
 
The total investment necessary to begin operation of our Kwik Kopy® franchises is $210,562 to $248,000. 
This includes $55,500 to $131,000 that must be paid to the franchisor or its affiliates. 
 
This disclosure document summarizes certain provisions of your franchise agreement and other information 
in plain English. Read this disclosure document and all accompanying agreements carefully. You must 
receive this disclosure document at least 14 calendar days before you sign a binding agreement with, or 
make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale. Note, 
however, that no governmental agency has verified the information contained in this document.  
 
You may wish to receive your disclosure document in another format that is more convenient to you. To 
discuss the availability of disclosures in different forms, contact Jay Groot, at 4256 West 8370 South, West 
Jordan, Utah 84088-5907, (281) 256-4260 and jgroot@fortusis.com. 
 
The terms of your contract will govern your franchise relationship. Don’t rely on this disclosure document 
alone to understand your contract. Read all of your contract carefully. Show your contract and this 
disclosure document to an advisor, like a lawyer or an accountant.  
 
Buying a franchise is a complex investment. The information in this disclosure document can help you 
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a 
Franchise,” which can help you understand how to use this disclosure document, is available from the 
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 
Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at 
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources 
of information on franchising. 
 
There may be laws on franchising in your state. Ask your state agencies about them. 
 
Issuance Date: March 28, 2025  
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How to Use This Franchise Disclosure Document  
 
Here are some questions you may be asking about buying a franchise and tips on how to 
find more information:  
 

QUESTION 
 

WHERE TO FIND INFORMATION 

How much can I earn? 
 

Item 19 may give you information about 
outlet sales, costs, profits or losses. You 
should also try to obtain this information 
from others, like current and former 
franchisees. You can find their names and 
contact information in Item 20 or Exhibit 
“C.”  

How much will I need to invest?  
 

Items 5 and 6 list fees that you will be 
paying to the franchisor or at the 
franchisor’s direction. Item 7 lists the 
initial investment to open. Item 8 
describes the suppliers you must use.  

Does the franchisor have the financial 
ability to provide support to my 
business?  

Item 21 or Exhibit “E” includes financial 
statements. Review these statements 
carefully.  

Is the franchise system stable, growing, 
or shrinking?  

Item 20 summarizes the recent history of 
the number of company-owned and 
franchised outlets. 

Will my business be the only Fortusis 
brand business in my area?  

Item 12 and the “territory” provisions in 
the franchise agreement describe whether 
the franchisor and other franchisees can 
compete with you.  

Does the franchisor have a troubled 
legal history?  

Items 3 and 4 tell you whether the 
franchisor or its management have been 
involved in material litigation or 
bankruptcy proceedings.  

What’s it like to be a Fortusis brand 
franchisee?  

Item 20 or Exhibit “C” lists current and 
former franchisees. You can contact them 
to ask about their experiences.  

What else should I know?  These questions are only a few things you 
should look for. Review all 23 Items and 
all Exhibits in this disclosure document to 
better understand this franchise 
opportunity. See the table of contents.  
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What You Need to Know About Franchising Generally 
 
Continuing responsibility to pay fees. You may have to pay royalties and other fees even 
if you are losing money.  
 
Business model can change. The franchise agreement may allow the franchisor to change 
its manuals and business model without your consent. These changes may require you to 
make additional investments in your franchise business or may harm your franchise 
business.  
 
Supplier restrictions. You may have to buy or lease items from the franchisor or a limited 
group of suppliers the franchisor designates. These items may be more expensive than 
similar items you could buy on your own.  
 
Operating restrictions. The franchise agreement may prohibit you from operating a 
similar business during the term of the franchise. There are usually other restrictions. Some 
examples may include controlling your location, your access to customers, what you sell, 
how you market, and your hours of operation.  
 
Competition from franchisor. Even if the franchise agreement grants you a territory, the 
franchisor may have the right to compete with you in your territory.  
 
Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may 
have to sign a new agreement with different terms and conditions in order to continue to 
operate your franchise business.  
 
When your franchise ends. The franchise agreement may prohibit you from operating a 
similar business after your franchise ends even if you still have obligations to your landlord 
or other creditors.  
 

Some States Require Registration  
 
 Your state may have a franchise law, or other law, that requires franchisors to 
register before offering or selling franchises in the state. Registration does not mean that 
the state recommends the franchise or has verified the information in this document. To 
find out if your state has a registration requirement, or to contact your state, use the agency 
information in Exhibit “P.”  
 
 Your state may also have laws that require special disclosures or amendments be 
made to your franchise agreement. If so, you should check the State Specific Addenda. See 
the Table of Contents for the location of the State Specific Addenda.  
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Special Risks to Consider About This Franchise 
 
Certain states require that the following risk(s) be highlighted:  
 

1. Out-of-State Dispute Resolution. The franchise agreement requires you to resolve 
disputes with the franchisor by mediation, arbitration and/or litigation only in Texas. 
Out-of-state mediation, arbitration, or litigation may force you to accept a less 
favorable settlement for disputes. It may also cost more to mediate, arbitrate, or 
litigate with the franchisor in Texas than in your own state.  

 
2. Mandatory Minimum Payments. You must make minimum royalty or advertising 

fund payments, regardless of your sales levels. Your inability to make the payments 
may result in termination of your franchise and loss of your investment. 

 
3. Spousal Liability. Your spouse must sign a document that makes your spouse liable 

for all financial obligations under the franchise agreement even though your spouse 
has no ownership interest in the franchise. This guarantee will place both your and 
your spouse’s marital and personal assets, perhaps including your house, at risk if 
your franchise fails. 

 
Certain states may require other risks to be highlighted. Check the “State Specific 

Addenda” (if any) to see whether your state requires other risks to be highlighted.  
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ITEM 1. 
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES 

 
The Franchisor 
 
In this Disclosure Document, “we,” “us,” “our,” or “Fortusis” means Fortusis, LLC, the franchisor. “You” 
or “your” means the person who buys the franchise and signs the franchise agreement, the franchisee. If 
you are a business entity, “you” or “your” means both the business entity and its owners. The “brand” refers 
to the name and system under which we will grant your franchise.  
 
We are a Utah limited liability company, formed in February 2015. We do business under the names 
“Fortusis,” “Kwik Kopy Business Centers,” “Kwik Kopy Printing,” “Kwik Kopy,” “Franklin’s Printing,” 
and “Franklin’s.” Our principal business address is 4256 West 8370 South, West Jordan, Utah 84088-5907. 
Our agents for service of process are listed in an exhibit to this Disclosure Document. 
 
As of the date of this Disclosure Document, we do not own or operate any of the brands being offered in 
this Disclosure Document. However, occasionally, we have operated a former franchisee’s business for a 
time while we look for other operators. We also do not conduct any other business activity other than 
franchising. We began offering franchises of the type of business you will conduct in October 2017. 
 
Parents, Predecessors, and Affiliates 
 
Our predecessor is International Center for Entrepreneurial Development, Incorporated, a Delaware 
corporation (ICED). Its principal business address was 12715 Telge Road, Cypress, Texas 77429. ICED is 
the parent company of various subsidiaries that previously acted as the franchisor companies for the brands. 
The names of the previous franchisor entities were Kwik Kopy Corporation, Kwik Kopy Business Centers, 
Inc., Franklin’s Systems, Inc, and American Wholesale Thermographers, Inc. Each of these franchisors 
offered franchises similar to the businesses offered in the Disclosure Document. Kwik Kopy Corporation 
offered franchises from 1969 to 2017; Franklin’s Systems, Inc. offered franchises from 1977 to 2017; 
American Wholesale Thermographers, Inc. offered franchises from 1982 to 2017; and Kwik Kopy Business 
Centers, Inc. offered franchises from 2001 to 2017.  
 
On October 1, 2017, Fortusis purchased the franchise systems and the existing franchise contracts of the 
brands in the United States and all rights to continue operating the franchise systems from ICED. Fortusis 
determined not to continue to offer franchises for American Wholesale Thermographers and has combined 
the other four franchises under one offering. The franchisor also plans to combine the four franchise brands 
into one brand in the near future. 
 
We have no other parents, predecessors or affiliates required to be disclosed in this item. 
 
Information About our Business and Franchises Being Offered 
 
Our franchise brands provide commercial and non-commercial printing, reproduction and related services 
as well as marketing assistance, marketing materials and other business support related services to 
businesses and individuals.  
 
Unless otherwise disclosed, the disclosures for each brand are the same. We also allow business owners to 
convert their existing printing locations to one of our franchise brands, a “Rebrand Owner.” Unless 
otherwise described in this Disclosure Document, the disclosures for a conversion franchise are the same 
as a start-up franchise.  
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General Description of Market and Competition  
 
The general market for printing, reproduction and business support services is well-developed, and you will 
be required to compete for potential customers in your principal business area. In addition, other businesses 
such as office supply stores, stationers and businesses offering business related products or services may 
offer some or all of these services. Potential customers may also possess the capabilities to perform certain 
printing and related functions internally. No studies or surveys have been done to determine a need for these 
services or products within your principal business area. You will typically compete with other established 
printing and reproduction businesses. There are many of these competitors from large national chains to 
small independent operators. You may also encounter competition from other outlets operated by us or 
other franchisees outside your principal business area. This is a year-round business. 
 
Uniformity of franchise agreements among our franchisees may not always be possible or practical. We 
and our predecessors have offered in the past and we may offer in the future, franchise agreements to other 
franchisees on terms materially different from those included in this disclosure document. We also may 
materially vary the franchise agreement terms, conditions, and obligations (including those relating to fees, 
territories, training and other items) offered to other franchisees and except as may be required by applicable 
law we have no obligation to disclose these variations to you or to grant the same or similar variation to 
you. 
 
Laws and Regulations  
 
Government regulations pertaining to printing include OSHA and EPA regulations dealing with disposal 
of wastes and maintenance of clean air and water. In addition, copyright laws and other considerations 
related to handling proprietary and confidential information need to be observed in the handling of customer 
documents. We are not aware of any laws or regulations specific to the operation of digital print, finishing 
services, business marketing and promotional services and other related services. However, regardless of 
the type of franchise purchased, you are required to follow the Affordable Care Act, the Patriot Act, the 
Americans with Disabilities Act (“ADA”), as well as guidelines and other laws and regulations which apply 
to businesses generally. For example, some jurisdictions have passed laws that require businesses to pay 
their employees a higher minimum wage than what is required under federal law, which laws may 
disproportionately affect franchised businesses. Additionally, individual state and local governments have 
other environmental laws and ordinances that may apply. We urge you to inquire about these laws and 
regulations. 
 

ITEM 2. BUSINESS EXPERIENCE 
 
Chief Executive Officer: Curtis D. Cheney 
 
Mr. Cheney has served as CEO of Fortusis, LLC since February 2015. From February 2011 to October 
2017, Mr. Cheney was General Manager of DLO Utah, d/b/a Kwik Kopy Business Solutions in West 
Jordan, Utah. 
 
President: Daniel L. Oblad 
 
Mr. Oblad has served as President of Fortusis, LLC since October 2017 and President and CEO of DLO 
Utah since October 2006. In January 2007, Mr. Oblad purchased Kwik Kopy Printing, originally in Salt 
Lake City, Utah, and in July 2012 relocated to West Jordan, Utah. DLO Utah rebranded to Kwik Business 
Solutions in November 2013, and its business address remains in West Jordan, Utah. 
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Vice President: Jay Groot  
 
Mr. Groot has served as Vice President of Operations for Fortusis, LLC since October 2017 and served as 
President of Kwik Kopy Corporation, American Wholesale Thermographers, Inc., and Franklin’s Systems, 
Inc. since October 2009. Mr. Groot also served on the ICED, Inc. Board of Directors. 

 
ITEM 3. LITIGATION 

 
No litigation is required to be disclosed in this Item.  

 
ITEM 4. BANKRUPTCY 

 
No bankruptcy information is required to be disclosed in this Item. 
 

ITEM 5. INITIAL FEES 
 
All franchisees pay a total of $55,500 in initial fees for each franchise brand as follows: 
 

FEE AMOUNT WHEN DUE REFUND 

Deposit Fee $5,000 
(Note 1) 

Upon signing the deposit 
agreement listed in Exhibit 
“Q” and is applied to the 
initial franchise fee if you 
purchase a franchise. 

We will refund the deposit less any 
expenses we incur if you or we elect 
not to enter into a franchise 
agreement after signing the deposit 
agreement.  

Initial 
Franchise Fee 

$25,000 
(Note 2) 

The $5,000 deposit fee is 
applied to the initial 
franchise fee. The balance 
of the initial franchise fee is 
due when the franchise 
agreement is signed. You 
receive a 10% discount if 
you pay the full amount up 
front in cash.  

The balance of the initial franchise fee 
will be returned after we deduct our 
expenses if we decide to rescind the 
agreement due to your failure to 
successfully complete one or more 
pre-training assignments or 
classroom/lab training classes. You 
must also sign a general release in 
exchange for the refund (see Exhibit 
T). There are no other circumstances 
when the initial fees are refundable. 

Start-Up 
Costs Fee 

$15,500 
(Note 3) 

10 business days before 
beginning classroom/lab 
training. 

Same circumstances as the initial 
franchise fee. 

Pre-Paid 
Operating Fee 

$15,000 
(Note 4) 

10 business days before 
beginning classroom/lab 
training. 

Same circumstances as the initial 
franchise fee. 

TOTAL 
(Notes 5, 6) 

$55,500   

 
 
Note 1: If you or we are not ready to move forward with signing the franchise agreement after you have 
had the FDD for the requisite 14-day waiting period, and you want to reserve a principal business area, then 
you must sign the Deposit Agreement listed in Exhibit “Q.” The deposit agreement will allow you to reserve 
a designated franchise area for your location while both parties continue to do their due diligence. The 
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$5,000 deposit, which will count towards the Initial Franchise Fee, is due upon signing the deposit 
agreement. The area listed on Exhibit “Q” will remain reserved for 45 days. If you sign a deposit agreement, 
during that 45 days, you will be allowed to search for a business premises location and submit the location 
to us for our approval. Either we or you may elect not to enter into a franchise agreement at any time during 
the 45-day period. We will refund the deposit less any expenses we incur if you or we elect not to sign the 
franchise agreement during the 45-day period.  
 
Note 2: The remaining balance of the initial franchise fee after the $5,000 deposit fee is applied is payable 
as a lump sum. However, we offer to finance $20,000 of the initial franchise fee through a no-interest flex-
financing program described in Item 10. Additionally, if you are an honorably discharged veteran who 
meets our qualifications for purchasing a franchise, we will discount the initial franchise fee by 15%. You 
will also receive a 10% discount if you pay the full initial franchise fee amount up front in cash. If you 
qualify for our veteran discount and also decide to pay the initial franchise fee in cash, the veteran discount 
of 15% is first applied, and the 10% cash discount is next applied to the balance. Additionally, if you are 
converting your existing business to one of our brands, your initial franchise fee will be $10,000. This 
amount shall be fully earned and nonrefundable when paid to us, in consideration of the administrative and 
other expenses incurred by us in entering into a franchise agreement with the rebrand owners, and for our 
lost or deferred opportunity to enter into a franchise agreement with others. 
 
Note 3: The Start-Up Cost Fee is the amount paid to us for market analysis, site search guidance, premises 
lease assistance, space planning of the site, pre-training materials, classroom/lab training & lodging (double 
occupancy) costs for two people, breakfast and lunch during training days, sales training and lodging during 
training, lease costs of our manuals, specialist visit to coordinate installation at your center, and other costs 
we will incur in helping you set up your business.  
 
Note 4: The Pre-Paid Operating Fee is the amount paid to us for your start-up marketing program, sales 
coaching program, field training visits from our staff and peer consultants, and reimbursement of travel 
costs. This fee is payable as a lump sum.  
 

Note 5: Initial fees are not refundable except as described above and are uniform as among franchisees. 
 
Note 6: In addition to the required fees described above, you may purchase any equipment, furniture, 
fixtures software and supplies package from us (see the table below). If you choose to buy some items from 
other sources, these purchases must be approved by us before the purchase is made. You must pay for this 
package while attending classroom/lab training at Fortusis headquarters or designated facility and no later 
than 10 business days after you complete classroom/lab training. See Item 7 for details of all initial fees and 
payments for services or goods received from us before your business opens. 
 

INVESTMENT AMOUNT WHEN DUE REFUND 

Required Initial 
Equipment, 
Furniture, Fixtures, 
Software and 
Supplies Inventory 
(Initial Equipment 
Package) 

$66,000 - 
$68,000 
(Note 7) 

Before the end of 
classroom/lab training 

Under extraordinary circumstances, we 
may elect, in our sole discretion, to 
refund a portion of the fees paid. A 
refund will only be available if none of 
the products have been shipped and 
cancellation is allowed by the supplier. 
Any restocking or cancellation fees will 
be applied against any available refund.  

Freight & Set-up of 
Equipment 

$2,500 - 
$7,500  
(Note 8) 

Before the end of 
classroom/lab training 
or within 10 days after 

Same as above. 
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completion of training if 
financed 

 
Note 7: Initial Equipment Package. Our estimate for purchasing the production and office equipment, 
furniture and fixtures (including that for the primary customer service area and office space). Costs for 
computer systems, including hardware and software, and initial hardware maintenance agreements are 
included. 
 
A specific configuration of equipment, furniture, fixtures, software and supplies representing this 
investment is purchased from us. Prices are subject to change by vendors without notice. You will pay the 
cost of the required package and freight while attending classroom/lab training at our designated training 
facility and no later than upon completion of this training. See Item 7 for more details. 
 
Note 8: Our estimate for shipping, delivery and installation charges associated with the required initial 
equipment package. Sales tax has not been included and depending on the state where you reside, you may 
need to pay it. 

 
ITEM 6.  OTHER FEES 

 

Type of Fee Amount Due Date Remarks 

Franchise Service Fee 
(Note 1) 

7% of gross sales, subject 
to a monthly minimum of 
$875 
(Note 2) 

Report and pay via EFT 
on the 5th day of the 
month following the 
month for which 
Franchise Service Fees 
accrue 

We may credit or return to 
you 1% of the sales reported 
by you in any month that your 
gross sales exceed $30,000 if 
you submit your monthly 
sales summary within five 
days of the calendar month 
close and you are current on 
all other payments with us. 

Repeat or Additional 
Classroom/Lab Initial 
Training (Note 1) 

Currently $1,100 per 
person, plus expenses 

Before commencement 
of the training 
class/session 

Payable if you do not 
successfully complete initial 
training and we require you to 
enroll into additional training. 

Conference or Seminar 
Fee 

$175 to $500 per person for 
seminars and $275 to $500 
per person for conferences 

At time of registering for 
the conference or 
seminar 

You will also be required to 
pay all travel, lodging, food, 
and other expenses for each of 
your attendees 

Additional Training 
(Note 1) 

$300 per day Immediately upon 
invoice 

Payable if at any time you 
want us to train your 
employees. You must 
reimburse us for the costs of 
our trainees including travel, 
meals and lodging.  

Other Business 
Authorized or Not 
Authorized and 
Engaged in at the 
Franchisee’s Print 
Center (Note 1) 

7% of gross sales subject to 
a monthly minimum of 
$875 

5th day of the month 
following the month for 
which Franchise Service 
Fees accrue 

This amount is applied to any 
income you receive from any 
other unauthorized business 
you are involved in at your 
business location without our 
consent. 
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Type of Fee Amount Due Date Remarks 

Cost of Audit 
(Note 1) 

Our incurred costs of the 
audit 

Immediately upon 
invoice 

We have the right to examine 
your financial books. Payable 
if you fail to submit a sales 
report within 45 days it is due 
or if we must reschedule an 
audit due to your lack of 
preparation or poor condition 
of the audit or if any audit 
shows a failure to report at 
least 2% of revenue. 

Late Sales Report 
(Note 1) 

Up to 5% of the Franchise 
Service Fees for each 
month the sales report is 
late 

Immediately upon 
invoice 

Payable if we are unable to 
pull the sales report to us by 
the time we request delivery. 

Late Payment of 
Franchise Service Fee 
(Note 1) 

Up to 5% of the Franchise 
Service Fees for each 
month the Franchise 
Service Fees are late 

Immediately upon 
invoice 

Payable if we do not receive 
payment from you by EFT. 
We may charge this fee at our 
discretion. 

Non-Sufficient Funds 
or Related Bank 
Charges and Fees  
(Note 1) 

All expenses we incur 
related to such occurrence 

Immediately upon 
invoice 

This fee is payable if we 
receive any non-sufficient 
fund or incur any related 
bank-generated charges or 
fees. 

Insurance 
Reimbursement Fee 
(Note 1) 

All costs of premiums paid 
by us  

Immediately upon 
invoice 

You are required to hold and 
maintain your own insurance, 
but if you fail to do so, we 
have the right to obtain 
insurance on your behalf.  

Transfer Fee  
(Note 1) 

$17,900 Before signing the 
transfer-related 
documents with the 
transferee and providing 
training to the transferee 

This fee is payable when you 
sell your franchise and prior 
to our approval of the transfer. 
 

Costs of 
Indemnification 
(Note 1) 

All our costs and expenses 
for claims, liabilities, 
attorney’s fees and other 
costs for which you 
indemnified us 

Immediately upon 
invoice 

You must indemnify us from 
and against any and all claims 
or damages regarding the 
conduct and operation of your 
franchise business.  

Fees and Costs on 
Default  
(Note 1) 

Attorney’s fees, costs, 
interest and audit costs 

On demand, as incurred Paid in addition to other 
payments to us 

Additional Assistance 
Fee (Note 1) 

$175 to $500 per attendee  Upon invoice or as 
otherwise specified by 
us 

We may, but are not obligated 
to, provide assistance 
programs as we deem 
necessary to assist you to 
operate your franchise 
including advice by phone, 
seminars or from research and 
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Type of Fee Amount Due Date Remarks 

equipment and service 
analysis. We are not obligated 
to provide these programs or 
services to your satisfaction. 
 

Conference Fee (Note 
1) 

$275 to $500  Each year, you are required to 
attend a national conference 
seminar, and you will be 
responsible for all travel 
lodging food and other 
expenses of your attendees. 
This fee is payable even if 
you do not attend the national 
conference. You are also 
required to attend any other 
conferences we may 
designate. 

Additional Copies of 
Marketing Materials 

Our costs, plus 10%, and 
the costs for shipping and 
handling 

Upon demand We may develop and provide 
you samples of marketing and 
promotional materials. 

Interim Management 
Fee (Note 3) 

$250 per day, per 
representative  

Time of service We are allowed to step in and 
manage your business based 
on poor performance or death. 
You are still responsible for 
all fees required during this 
period.  

 
Note 1: All fees are uniformly imposed and collected by, and payable only to Fortusis. All fees are non-
refundable. 
 
Note 2: “Gross sales” of your business means: 

a. all amounts invoiced or otherwise charged for services; and 
b. all amounts invoiced or otherwise charged for goods or merchandise sold; and 
c. the value of all goods or merchandise sold, services performed and business dealings 

whatsoever which are unpaid and/or not invoiced including goods, services or merchandise 
bartered or traded; and 

d. all amounts invoiced or otherwise charged for services, goods or merchandise purchased 
or made or furnished to you for resale by you. 

 
Gross sales include both cash and credit sales but does not include sales or use taxes. You must pay 
Franchise Service Fees for all services, goods, or merchandise you sell. We will agree to credit or return 
to you 1% of the sales reported by you in any month that your gross sales exceed $30,000, provided 
that the Monthly Sales Summary is submitted to us within five days following the close of the calendar 
month for which the Monthly Sales Summary is due and provided further that all your debts to us are 
paid and current and you are otherwise in total compliance with all the terms and conditions of the 
franchise agreement. 
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If you fail to timely report gross sales, we may sweep an estimated amount of Franchise Service Fees 
and other fees due to us. You will be responsible to pay us any amount owing if we underestimate your 
payment to us, and we will credit you with any overage that we charge. As part of the franchise 
agreement, we require that you provide us a secured interest in all your business assets. 
 
You shall not engage in any other business at your center other than the printing, reproduction and 
related services business as herein defined unless we agree in writing to the conduct of any such 
business. Our consent shall be effective only so long as any such other business does not interfere with 
the effective operation and maintenance of your brand franchise, and you do not in any way neglect the 
business of your brand franchise. In any event and whether or not you obtain the consent from us, the 
sales of such other business shall be included in the gross sales and subject to Franchise Service Fees.  
 
If you are a Rebrand Owner, your Franchise Service Fees will be 7% of gross sales over an agreed upon 
base amount described in an addendum to your franchise agreement. 
 

Note 3: Payable if we elect to operate your business during your unapproved closing, unapproved absence, 
incapacity, death, or if you are not in compliance, or if we elect to operate your franchise at a time allowed 
under the franchise agreement to prevent harmful interruption of business. You must also pay the travel, 
lodging, food, and other expenses for our representative(s) and other expenses which may be incurred by 
us to perform such services, plus Franchise Service Fees, advertising fees, and other applicable fees. 
 

ITEM 7.  ESTIMATED INITIAL INVESTMENT 
 

YOUR ESTIMATED INITIAL INVESTMENT 
 

Investment Amount 
Method of 
Payment 

When Due 
To Whom 

Payment is Made 

Initial Franchise 
Fee 

$25,000  
(Note 1) 

Lump sum or as 
financed. See 
cash discount in 
Item 5 and Flex 
Financing 
option in Item 
10 

$5,000 deposit is due upon 
the signing of the deposit 
agreement; balance of the 
initial franchise fee is due 
when the franchise 
agreement is signed 

Us 

Start-Up Fees 
(training expenses) 

$15,500  
(Note 1) 

Lump Sum  10 business days before 
classroom/lab training 
begins 

Us 

Pre-Paid Operating 
Fee 

$15,000  
(Note 1) 

Lump Sum  10 business days before 
classroom/lab training 
begins 

Us  
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YOUR ESTIMATED INITIAL INVESTMENT 
 

Investment Amount 
Method of 
Payment 

When Due 
To Whom 

Payment is Made 

Classroom/Field-
Related Expenses 

$1,500 –
$2,000 
(Note 2) 

As incurred Before and as incurred 
throughout classroom/lab 
training 

Airline, restaurant, 
employees, etc. 

Required Initial 
Equipment, 
Furniture, Fixtures, 
Software and 
Supplies Inventory 
(Initial Equipment 
Package) 

$66,000 - 
$68,000 
(Note 3) 

Lump sum for 
those items 
purchased for 
you by us 

Before the end of 
classroom/lab training 

Us or approved 
suppliers 

Freight & Set-up of 
Equipment 

$2,500 - 
$7,500  
(Note 4) 

As incurred Before the end of 
classroom/lab training or 
within 10 days after 
completion of training if 
financed 

Us if you purchase 
the Initial 
Equipment 
Package from us 

Copier/Lease 
Payments 

$2,000 - 
$3,000 
(Note 5) 

As incurred Monthly, beginning when 
the lease is signed 

Equipment lessors 

Real Property 
(Premises Lease) 
 

$14,000 - 
$24,000 
(Note 6) 

As incurred Monthly, beginning when 
the lease is signed 

Landlord 

Security Deposit/ 
Fees for Copier 
Leases 

$2,000 - 
$3,000 
(Note 7) 

As incurred As per the copier lease 
agreement 

Equipment lessors 

Advertising $312 - 
$2,500 
(Note 8) 

As incurred  As incurred Suppliers 

Miscellaneous 
Opening Costs 

$1,750 – 
$2,500  
(Note 9) 

As incurred Before opening Local suppliers, 
utility companies, 
carriers, insurance 
company, etc. 

Additional Funds – 
12 months Working 
Capital 

$65,000 – 
$80,000  
(Note 10) 

As incurred As incurred Suppliers, lessors, 
employee wages, 
utilities, etc. 

TOTALS:                $210,562 to $248,000 

*All amounts paid to us are non-refundable except for the franchise fee deposit under the terms and 
conditions described in Item 5. (Note 11) 

 
NOTES: 
 
*OTHER THAN FEES PAID TO US, ALL COSTS AND EXPENSES RELATED TO YOUR 
INITIAL INVESTMENT ARE ESTIMATES ONLY. All fees are non-refundable unless otherwise 
provided herein or negotiated with third parties. There are many factors which will influence your 
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total project costs such as location, amount of leased space, finish-out allowance, and so forth. Your 
initial investment will also vary considerably depending upon the method and amount of financing. The 
following notes are intended to summarize and clarify assumptions we have used to estimate costs and 
expenses needed to begin operations. You should fully investigate each cost item, discuss with your 
business advisor and modify the amount accordingly in your individual business plan. 
 
1. You must pay us the deposit fee, the balance of the initial franchise fee, Start-Up Fee and Pre-Paid 
Operating Fee. See Item 5 for information on the deposit fee and the initial franchise fee.  
 
Start-Up Fee. The Start-Up Fee is the amount paid to us for site search assistance, mailing lists, training 
and training related costs and other costs incurred in helping you set up your business.  
 
Pre-Paid Operating Fee. The Pre-Paid Operating Fee is the amount paid to us for marketing assistance 
and materials, trainer visits and initial supplies and inventory.  
 
Flex Financing. We offer a flex-financing program to new franchisees which provides for the payment 
of $20,000 of the $25,000 initial franchise fee. Under the flex-fnancing program, you make monthly 
payments based on gross sales in addition to your Franchise Service Fee. Payments are due on the 10th 
day of the following month by electronic funds transfer (EFT) or as otherwise described in an amount 
equal to 2% of your monthly gross sales (see Section 1 of the flex-financing addendum). We do not apply 
an interest rate to the amount being flex-financed so long as you make timely payments, but we will 
charge 10% interest, or the maximum rate permitted by law on past due amounts if you are late making 
a payment. Payments continue until the entire balance is paid off. Additionally, you may pay the entire 
balance at any time. For additional terms and conditions, refer to Item 10 of this FDD and to the Flex 
Financing addendum to the franchise agreement.  
 
2. Classroom/Lab Training Related Expense. Our estimate of the costs you will incur for two persons 
to attend classroom/lab training. It includes estimated airfare to our training facility, miscellaneous living 
expenses and some shipping costs. 
 
3. Initial Equipment Package. Our estimate for purchasing the production and office equipment, 
furniture and fixtures (including primary customer service area, and office space). Costs for computer 
systems, including hardware and software, and initial hardware maintenance agreements are included. 
This is only an initial supply and will require replenishment on a regular on-going basis based on the 
volume of sales for your franchise business. 
 
A specific configuration of equipment, furniture, fixtures, software and supplies representing this 
investment is purchased from us. Prices are subject to change by vendors without notice. You will pay 
the cost of the required package and freight while attending classroom/lab training at our headquarters 
and no later than upon completion of this training. 
 
If you obtain financing from a non-affiliated third party, payment to us for the required package may be 
delayed up to 10 business days after completion of classroom/lab instruction training at our headquarters 
if you provide proper documents to Fortusis of your loan commitment prior to training. In order to qualify 
for this delay of payment, adequate documentation to evidence your loan commitment with a third party 
must be presented to us prior to attending training. It shall be in our sole discretion as to what constitutes 
adequate proof of the third party’s commitment. However, any commitment should specify the total 
amount of the loan without contingencies. 
 
4. Freight and Equipment. This is our estimate for shipping, delivery and installation charges associated 
with the required initial equipment package. Sales tax has not been included and depending on the state 
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where you reside, you may need to pay it. If you acquire the equipment elsewhere, you will be responsible 
for setting up and connecting the equipment on your own. 
 
5. Copier Lease Payments. In addition to the initial equipment package referred to in Footnote 3 above, 
you will need to lease copier equipment from local sources. Included in the cost are the first month’s 
payment, delivery, installation, networking/engineering fees and training where applicable. The estimate 
is based on one digital color copier and one black-and-white digital copier with 36-month lease 
agreements providing for buy-out at fair market value. 
 
6. Premises Lease. Your space will vary depending on your needs, but we estimate that you will lease 
a minimum of 1,500 square feet of space at $24 to $30 per square foot per annum, most typically in a 
business or office park type location, depending on your market. This is an estimate that includes a 
security deposit and 3 months of rent. You are encouraged to negotiate a rent-free period for the time it 
takes to build out your business. You may be able to negotiate additional free rent or reduced rent periods 
after opening as well. We expect that you will rent your location. If you choose to purchase real estate 
instead of renting, your costs will be significantly different. We have not included an estimate for the 
cost to purchase and build a location in the table above, but we estimate the cost to purchase real estate 
to range between $2.75 and $400 per square foot, depending on your market. 
 
7. Copier Security Deposit. The security deposit for your copier leases are based on paying the first and 
last months’ payments. 
 
8.   Advertising. This estimates your costs of advertising for the first 3 months of advertising. You are 
required to spend a minimum of at least 2.5% of your annual gross sales on local advertising. You must 
submit your reports detailing your advertising to us. 
 
9. Miscellaneous Opening Costs. These miscellaneous costs include legal fees, utility set up fees, 
business entity organization expenses, employee training, deposits, insurance and licenses. The cost of 
insurance may vary depending on the insurer, the location of your franchise business, and your claims 
history. We strongly recommend that you hire a lawyer, accountant, and other professionals to advise 
you on this franchise offering. Rates for professionals can vary significantly based on locale, area of 
expertise, and experience. It also includes our estimate for security deposits for utilities, extra supply 
items, personal expenses during classroom/lab training, and miscellaneous hospitality and cleaning 
supplies. 
 
10. Additional Funds. Our estimate of the minimum additional working capital you will need during the 
initial 12-month period of the business in addition to cash flows. You may require additional amounts. 
Our estimate is based on these factors, our experience, and the resulting experience of other franchisees. 

 
11. Total. These figures are estimates for the development of a single franchise unit territory, and we 
cannot guarantee that you will not have additional expenses starting your franchise business. All purchase 
agreements or leases must be negotiated with suppliers. For any items purchased from us or an affiliate, 
we require immediate payment. We may provide limited short-term financing for your franchise 
business. All fees and payments payable to us or an affiliate are non-refundable. Your lease security 
deposit and utility deposits will usually be refundable unless you owe money to the landlord or utility 
provider. You should verify with third-party payees whether such payments, deposits, or fees are 
refundable or not. 
 
** No provision is made in the total initial investment for your personal living expenses. In addition to 
making provisions for your total initial investment, we require that you have sufficient funds to meet 
your living expenses for at least 12 months. No provision is made for the costs of financing your 
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investment. If you elect to finance your investment, financing, including packaging, SBA guaranty and 
closing costs, are estimated to be approximately $5,000 to $10,000 in addition to the estimates in the 
table. Your lender may require term life insurance on the borrowers for the amount borrowed. 
Additionally, if you elect to finance your investment, you need to account for the additional costs of 
repaying that financing. 
 

ITEM 8. RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES  
 
Approved Suppliers, Proprietary Products and Required Purchases 
 
You must operate your franchise business according to our system, including purchasing or leasing certain 
items or services according to our specifications and/or from approved suppliers. You may not deviate from 
these methods, standards, and specifications without our prior written consent.  
 
When you establish your franchise business, we require that you acquire the necessary leasehold 
improvements, furniture, fixtures, decor, signage, equipment and inventory to meet the concept of the 
brand, both as to image and functionality. To accomplish this, we provide a list as to all items required or 
optional. For certain build-out and start-up work and materials, we may suggest that you find and use local 
vendors. 
 
You must purchase or lease the following products and services from us, other sources designated or 
approved by us, or according to our specifications as set forth in the manuals:  
 

Item or Service Is the franchisor or an affiliate an 
approved supplier of this Item? 

Is the franchisor or an affiliate the 
only approved supplier of this 
Item? 

Equipment Yes No 

Furniture Yes No 

Fixtures Yes No 

Supplies Yes No 

Insurance No No 

Software Yes No 

Computer System Yes No 

Point of Sale System Yes No 

Copier No No 

Advertising Materials Yes No 

Property Lease No No 

 
We strongly recommend that you purchase your initial equipment package from us (see Item 7). In addition 
to competitive pricing, the package offers the advantage of purchasing numerous items through a single 
source. If you acquire the equipment elsewhere, you will be responsible for setting up and connecting the 
equipment on your own. Additionally, certain start-up services and assistance provided by us in connection 
with opening your franchised business will not be made available to you until your equipment and computer 
network are completely operable. Should you purchase the initial equipment package from us, the purchase 
will represent approximately 40% to 57% of your overall initial investment as presented in Item 7 depending 
on the franchise brand purchased. The initial equipment package will vary due to product availability of 
certain required items, brand availability, technological improvements and freight charges. While certain 
software required by us is included in the initial equipment package, that software may also otherwise be 
purchased as described in Item 11.  
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Proportion of Required Purchases and Leases  

 
We estimate that the proportion of required purchases or leases will represent 25% to 35% of your overall 
purchases in opening your franchise business and 5% to 15% of your overall purchases while operating 
your franchise business. 
 
Revenue to Us and Our Affiliates from Required Purchases 
 
We or our affiliates may derive income from required purchases or leases of goods or services made by our 
franchisees from approved sources. We negotiate favorable terms with our approved suppliers, which may 
include, but not be limited to, advantageous pricing arrangements. This includes an up to 5% rebate from 
certain vendors. In the last fiscal year, we or our affiliates did not collect any money or obtain any revenues 
from the sale of these products and services to franchisees.  
 
Standards and Specifications 
 
We may modify specifications of equipment, including computer systems, based on reported 
performance/service experience in the field by our franchisees, through rating publications in our industry 
and testing done at our headquarters. Specifications and equipment suppliers known to meet those 
specifications are disclosed in the Initial Equipment Package for new franchisees and are accessible to our 
franchisees through our website and otherwise upon request. Your equipment must conform to our 
specifications, although suppliers of the equipment may vary for each brand.  
 
Non-Approved Suppliers  
 
If you decide to purchase any of the items in the Initial Equipment Package from a source other than us, 
prior approval from us is required before making the purchase. In approving suppliers of products and 
services, we consider a number of criteria including the quality of the product or service, its pricing, the 
organizational structure of the supplier, the supplier’s distribution system and its customer service policy 
and programs and other related criteria. We can change this criteria and revoke approval of suppliers at any 
time by providing you with notice.  
 
The franchise agreement provides that your equipment must conform to our specifications. If there is a 
supplier you wish to use, or a product or service you wish to offer, that is not on our approved list, you may 
contact us and provide us with the necessary information to evaluate the supplier, product or service for 
approval. Once all required information is received, which may include a test of the equipment, the 
evaluation for approval will typically take 30 days or less. There is no fee for supplier approval. The benefit 
to using approved suppliers is that we are aware of the quality, specifications and capabilities of the 
suppliers in meeting our requirements. We may revoke approval of alternative suppliers if we determine 
that the alternative suppliers’ products fail to satisfy our specifications, as it may be periodically updated. 
 
Officers with an Interest in Approved Suppliers 
 
Fortusis, LLC is also an approved supplier in which some of our officers have an ownership interest. 
Additionally, our president, Daniel Oblad, is an owner of Kwik Kopy Business Center 145 which is an 
approved supplier.  
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Insurance 
 
You must at all times during the entire term of the franchise agreement and at your own expense keep in 
full force, by advance payment(s), the following minimum insurance policies, obtained from a company 
rated “A-” or better by A.M. Best & Company, Inc., which minimums may be adjusted from time to time 
in our sole discretion: 

 
Type of Insurance Minimum Required Amount(s) 

Commercial General Liability Insurance $1,000,000 per occurrence  

Products Liability Coverage $1,000,000 per occurrence  

Commercial Automobile Insurance At least $1,000,000 (combined single limit for 
personal injury, including bodily injury or death, 
and property damage, including hired and non-
owned liability)  

Umbrella Coverage $1,000,000 

Government Required Insurances All workers’ compensation and employment 
insurance on your employees that is required under 
all federal and state laws 

 
In addition, you are required to carry extended coverage in an amount equal to the market value of your 
inventory and equipment for your center, workers’ compensation insurance and any other insurance 
required by law or contractual agreement. We have the right to change minimum limit requirements at our 
discretion. we may identify and recommend insurance companies and agents for obtaining coverage for 
your center, but you have the option to determine your source for insurance.  
 
These policies (excluding worker’s compensation) will insure you, us, and our officers, directors, and 
nominees as additional insureds against any liability that may accrue by reason of your ownership, 
maintenance or operation of the franchise business. These policies will stipulate that we will receive a 30-
day written notice prior to cancellation or termination, and we must receive a 30-day notice of any 
modification. Original or duplicate copies of all insurance policies, certificates of insurance, or other proof 
of insurance acceptable to us must be furnished to us together with proof of payment prior to you beginning 
operations. You need to make an independent determination as to whether increased amounts or additional 
types of insurance are appropriate.  
 
If you fail to obtain or maintain insurance, we may obtain insurance for you, and you will reimburse us the 
premium costs. We have the right to require that you obtain from your insurance company, and subsequently 
provide to us for our review, a report of claims made and reserves set against your insurance (commonly 
known as “loss runs”).  
 
We may periodically modify or adjust the amounts of coverage required and/or require different or 
additional coverage. We do not derive revenue from your purchase of insurance. We recommend you 
consult with your insurance agent prior to signing the franchise agreement. 
 
Benefits Provided to You for Purchases  
 
Some negotiated pricing is only available to franchisees if they purchase through us. Some products and 
services are sold to franchisees by us at no additional cost above that charged by the supplier. We do not 
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provide material benefits to you based on your purchase of particular products or services or use of 
particular suppliers (e.g. grant renewals or additional franchises based on your purchases).  
 
Purchasing or Distribution Cooperatives 
 
There are presently no purchasing or distribution cooperatives associated with the brands. 
  

ITEM 9. FRANCHISEE’S OBLIGATIONS  
 

This table lists your principal obligations under the franchise and other agreements. It will help you 
find more detailed information about your obligations in these agreements and in other items of this 
Disclosure Document. 
 

Obligation 
Section in Franchise 

Agreement 
Item in Franchise Disclosure 

Document 

a. Site selection and 
acquisition/lease 

Section 1 Items 7, 8, 11, 12 

b. Pre-opening purchase/leases Sections 2, 3 Items 5, 7, 8 

c. Site development and other 
pre-opening requirements 

Sections 1, 2, 3, 4 Items 5, 7, 8, 11 

d. Initial and ongoing training Sections 2, 3 Items 5, 7, 11 

e. Opening Sections 2, 3 Items 5, 7, 11 

f. Fees Section 5 Items 5, 6, 7 

g. Compliances with standards 
and policies/operating 
manual  

Sections 3, 4 Items 8, 11, 16 

h. Trademarks and proprietary 
information 

Sections 1, 3, 4, 8, 13 Items 13, 14 

i. Restrictions on products/ 
services offered 

Sections 1, 2, 3, 4 Items 8, 16 

j. Warranty and customer 
service requirements 

Sections 3, 4 Items 8, 15, 16 

k. Territorial development and 
sales quotas 

Sections 1, 2, 3, and Certificate of 
Corporate Policy for Franchise 
Site Location 

Items 11, 12 

l. Ongoing product/service 
purchases 

Sections 3, 4 Item 8 

m. Maintenance, appearance and 
remodeling requirements 

Sections 2, 3, 4, 6, 9 Items 7, 8, 17 

n. Insurance Sections 3, 7  Items 6, 8 

o. Advertising Sections 2, 3, 4, 8 Items 5, 7, 11 



  

Kwik Kopy FDD 2025.1  Fortusis, LLC © 2025 
 16  

Obligation 
Section in Franchise 

Agreement 
Item in Franchise Disclosure 

Document 

p. Indemnification Sections 3, 4, 7, 13, 14, 15 Item 6 

q. Owner’s participation/ 
management/staffing 

Sections 3, 4, 9 Items 11, 15 

r. Records and reports Sections 3, 4, 5 Item 6 

s. Inspections and audits Sections 3, 4 Items 6, 11 

t. Transfer Section 9 Items 6, 17 

u. Renewal Section 6 Item 6, 17 

v. Post-termination obligations Sections 11, 13 Item 17 

w. Non-competition covenants Section 11 Item 17 

x. Dispute resolution Section 14  Item 17 

 
ITEM 10. FINANCING 

Flex Financing  
 
We offer a flex-financing program to new franchisees. The flex-financing provides for the payment of 
$20,000 of the $25,000 initial franchise fee. The terms of the program are contained in a “Flex-Financing” 
addendum to the franchise agreement. A copy of the flex-financing addendum is included in this disclosure 
document. Under the flex-financing program, you make monthly payments based on gross sales in addition 
to your franchise service fee. Payments are due on the 10th day of the following month by electronic funds 
transfer (EFT) or as otherwise described in an amount equal to 2% of your monthly gross sales (see Section 
1 of the Flex-Financing Addendum). We do not apply an interest rate to the amount being flex-financed so 
long as you make timely payments. Payments continue until the entire balance is paid off. Additionally, 
you may pay the entire balance at any time. 
 
No security interest is taken for the extension of flex-financing, but personal guaranties are required of all 
principals of corporate franchisees and partnerships. If you do not make timely payments, we may charge 
the lesser of 10% interest or the maximum rate of interest then permitted by law on all unpaid and past due 
amounts. A default in payment under the flex-financing Addendum is a default of the franchise agreement. 
Any remaining balance becomes immediately due upon your default, transfer or termination of the 
franchise. 
 
 

 Flex Financing Program 

Amount Financed $20,000 

Down Payment $0 

Term Until paid in full 
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APR % 0% 

Monthly Payment 2% of gross sales 

Pre-pay Penalty None 

Security Required Personal guarantee 

Liability Upon Default 
Loss of franchise, repayment of 
amount due plus interest 

Loss of Legal Right on Default Waive notice 

Default Interest Rate 
10% or the maximum interest 
allowed under law, whichever is less 

 
ITEM 11. FRANCHISOR’S ASSISTANCE,  

ADVERTISING, COMPUTER SYSTEMS AND TRAINING 
 

Except as listed below, Fortusis, LLC is not required to provide you with any assistance: 
 

Our Pre-Opening Obligations to You 
 
Before you open your franchise, we will: 
 
1.  Designate your principal business area (Franchise Agreement – Paragraph 1.01 and Certificate of  
Corporate Policy for Franchise Site Location, Exhibit J). 
  
2. Approve of your site. You must select the site for your center in your principal business area and 
submit it to us for our approval. Our approval or disapproval of a site you propose will typically be made 
within 30 days of your submission. There is no specified time limit for you to have a site approved, but you 
may not attend classroom/lab training until your premises lease is signed and you have obtained a 
commitment letter if you are financing part of your franchise. If we do not approve of your site, you must 
submit to us another proposed site within the business area. In addition to the general territorial criteria 
discussed in Item 12, we consider other factors to determine whether the business premises site is 
acceptable. These factors include square footage, rent and other lease terms, accessibility, profile of 
neighboring businesses and the ability to build out the site in accordance with the brand image. We will 
provide you with general guidance regarding our standards for selecting a site but do guarantee the potential 
success of your proposed site. We also provide you with assistance and information for site evaluation, 
premises lease analysis and contract negotiation (Franchise Agreement – Paragraph 1.06(a)). We do not 
currently own sites to lease to franchisees.  
 
3. Provide layout design for your franchise. However, we do not provide architectural drawings that 
may be required for buildouts or remodeling, and we do not assist in the actual construction, remodeling or 
decorating of your franchise business. You must adapt your franchise business to our general specifications 
at your own expense, in accordance with local, state and federal laws, rules and ordinances and you are 
responsible for obtaining any required licenses and permits (Franchise Agreement – Paragraph 2.06). 
 
4.      Provide reasonable assistance in obtaining equipment, furniture, and fixtures. You must acquire all 
equipment identified the initial equipment package. If you did not purchase the initial equipment package 
or items from us, you will be responsible for setting up and connecting that equipment on your own, if you 
do, you will receive such assistance from us. We do not deliver or install any items outside the initial 
equipment package. Products purchased directly from us or our affiliate may carry a manufacturer’s 



  

Kwik Kopy FDD 2025.1  Fortusis, LLC © 2025 
 18  

warranty. You must look directly to the manufacturer to replace defective products. For items purchased 
through third parties, you must work directly with your supplier or manufacturer of such items regarding 
warranties, defective products, training and support (Franchise Agreement – Paragraph 2.08). 
 
5.  Provide initial assistance and advice deemed necessary by us for the initial operation of your center 
(Franchise Agreement – Paragraph 2.09). 
 
6. Loan you a copy or provide electronic access to our confidential manuals containing mandatory 
policies, operating procedures, and other information. The manuals are confidential, will remain our 
property, and may be used by you only in association with the Fortusis brand franchise business and only 
during the term of the franchise agreement. You must keep the contents of all manuals confidential. The 
table of contents of the operations manual is included as Exhibit R to this disclosure document. Our manual 
is approximately 638 pages (Franchise Agreement Paragraph 2.11). 
 
7.  Train you, typically within 90 to 120 days of your signing the Franchise Agreement (Franchise  
Agreement – Paragraph 2.01). The content of this training is discussed in a later section of this Item 11.  
 
8.     Other than initial management training, we do not assist you with the training, hiring, managing or  
firing of your employees. You are solely responsible for the hiring of all employees, along with the 
management, supervision and oversight of your employees, and for the terms and conditions of their 
employment and compensation (Franchise Agreement 2.10). 
 
9.     Provide you with the names of our approved suppliers (Franchise Agreement – Paragraph 2.08). 
 
10.   We do not assist in the actual construction, remodeling, or decorating of your franchise business  
(Franchise Agreement – Paragraph 2.06). 
 

Time to Open 
 
 You should expect to open your center 2 to 8 months after signing a franchise agreement. The 
factors that affect this time include the ability to obtain a premises lease, financing, building permits, zoning 
and local ordinances, weather conditions, shortages and delayed installation of equipment, furniture, 
fixtures, signage and completion of classroom/lab training. 
 

Our Obligations To You After Opening 
 
During the operation of your franchises business, we will: 
 
1. License you our trademarks related to the brand to operate your franchise business and receive our 

advice and assistance (Franchise Agreement – 1.01). 
 
2. If you use our trademarks in accordance with the franchise agreement and our manuals, pay for your 

legal defense if someone makes an infringement claim against you because of your use of our 
trademarks (Franchise Agreement – Paragraph 8.06). 

 
3. Provide you with assistance programs that we determine necessary to assist you in operating your 

franchise. We are not obligated to perform these services to your satisfaction and can develop, modify 
or cancel the programs as we think is in your or our best interests (Franchise Agreement – Paragraph 
2.13). We may assess a registration fee for providing any of this assistance which ranges between $175 
to $500 per attendee. As of the date of this disclosure document, we provide the following assistance 
programs: 
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a. Advice you by phone, email or video conferencing and/or provide an intranet system for 

communication with the franchise system and affiliated entities. You must acquire the necessary 
hardware and software to use the program (Franchise Agreement – Paragraph 2.13a). 

 
b. Conduct seminars and workshops at various locations across the country and at our corporate 

headquarters (Franchise Agreement – Paragraph 2.13b). A registration fee may be charged for 
seminars and workshops and is currently $175 to $500 per attendee. 

 
c. Provide programming and make available facilities where existing franchisees may review and 

discuss their business operations and develop strategies for improvement (Franchise Agreement – 
Paragraph 2.13c). 

 
d. Research and analyze equipment and other products to improve business operations (Franchise 

Agreement – Paragraph 2.13d). 
 
4. Conduct periodic conferences which we may schedule and conduct periodically (Franchise Agreement 

– Paragraph 2.13b). The focus of the conference is generally networking with fellow franchisees, 
celebrating achievements, and discussion and review of the new business and marketing ideas and 
concepts as well as changes in technology. A registration fee may be charged. The registration fee is 
currently $275 to $500 per attendee. Payment of the registration fee we may charge is required whether 
or not you actually attend. You will also be responsible for all travel, lodging, food and other expenses 
of your attendees. Attendance at these conferences is mandatory. 
 

Advertising and Promotion 
We may prepare, print and mail promotional materials to your prospects and potential customers, if 
requested, as part of our start-up services (Franchise Agreement – Paragraph 2.12a), and we may provide 
you with additional promotional materials, if requested, as part of our start-up services. These materials are 
for display at your franchise and for use while making personal calls and in other ways to help you promote 
and market your franchise (Franchise Agreement – Paragraph 2.12b).  
 
There is no ongoing advertising fund to which either franchisees or company-owned centers must 
contribute. We are not required to spend any amount on advertising, whether inside or outside your 
particular principal business area, and we may use any media venue in which to advertise that we desire. 
Our media coverage may be local, regional, or national, and we may use our internal resources or a third 
party to develop our advertising. 
 
The only related advertising you are required to pay to us is the $15,000 pre-paid operating fee that is part 
of your initial franchise fee, which is used for your start-up marketing program, sales coaching program, 
field training visits from our staff and peer consultants, and reimbursement of travel costs. The start-up 
advertising program provided by us primarily relies on personal calls made by you, direct mail and the print 
media for dissemination. In addition, you may use your own additional advertising material and choice of 
media through the term of the franchise, subject to obtaining our prior written approval as stated in the 
Franchise Agreement. We recommend that most media be local in coverage. An itemized accounting is not 
made available for these amounts, but details relating to the start-up advertising program, such as mailing 
lists, advertising pieces and schedule time for distribution are available to you. 
 
Advertising Cooperative 
 
You are not required to participate in a local or regional advertising cooperative.  
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Advertising Fund Council 
 
There is no advertising council composed of franchisees; however, we encourage comments and 
suggestions of all our franchisees on advertising policies. We also reserve the right to form, change, or 
dissolve an advertising council in the future.  
 
Advertising by You – Individual Center Advertising 
 
You must pay for local advertising and promotion. You must spend a minimum of 2.5% of your annual 
gross sales on local advertising and promotion (Franchise Agreement – Paragraph 3.26).  
 
To protect the integrity of our marks and system, we must approve all advertising and promotion that you 
use (including type, format, and media used). You must conduct the activities in a dignified manner, and 
they must conform to our standards. You may not use any advertising or promotional plans or materials 
until you have received our written approval, according to the procedures and terms described in the 
Franchise Agreement. You will submit samples of all marketing and promotional plans and materials to us 
for our approval (except with respect to prices you charge as you are free to establish prices for your goods 
or services at your sole discretion) within two weeks prior to use, if we have not prepared or previously 
approved them. If you do not receive written approval or disapproval within two weeks of the date we 
received your submission, the materials submitted are deemed unapproved (Franchise Agreement – 
Paragraph 3.12; 3.26). 
 
Business and Marketing Plan 
 
You must provide us with an annual business and marketing plan for your franchise. This report will be due 
by the 10th business day of each new year. Default on this requirement may result in loss of any rebates, 
rewards, contest prizes and other monetary recognition (Franchise Agreement – Paragraph 4.16). 
 
Other Marketing Funds 
 
At this time, you are not required to participate in any other marketing funds.  
 
Internet and Websites 
 
All websites and other internet marketing efforts are to comply with our standards and be approved by us 
in writing. We may modify the current internet marketing guidelines at our discretion. Any website will be 
deemed “advertising” under the franchise agreement and will be subject to our approval. As used in the 
franchise agreement, the term “website” means an interactive electronic document, contained in a network 
of computers linked by communications software that you operate or authorize others to operate, and that 
refers to your business, the marks, and/or the system. (Franchise Agreement – Paragraph 4.04). The term 
website includes, among other things, the internet and social media. In connection with any website: 
 
1. Before establishing a website (other than the one we host), you are to submit to us a sample of the 

website format and information in the form and manner we may reasonably require. 
 
2. You may not establish or use the website without our prior written approval. 
 
3. In addition to any other applicable requirements, you are to comply with our standards and 

specifications for websites as prescribed by us from time to time.  If required by us, you must establish 
your website as part of any website that we may establish and/or establish electronic links to any website 
that we may establish. 
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4. If you propose any material revision to the website, or any of the information contained in the website, 

you are to submit each such revision to us for our prior written approval as provided. 
 
5. You will need to distinguish yourself from us in any use of the internet by sufficient means including 

the use of your center number in your domain name, website and electronic bulletin board. You shall 
include a notice as to your independent contractor status and of the fact that you are a franchisee within 
the franchise system. Before going online, you shall obtain written approval of your website, bulletin 
board and domain name from us. We reserve the right, at our sole discretion, to require you to alter 
your website, bulletin board, domain name or any information or communication at your sole cost. You 
are required to give us administrative access to all your websites, and we can require you to assign the 
domain name to us. All of your internet marketing must be approved in writing and conform to any 
existing or future guidelines that may be adopted (Franchise Agreement – Paragraph 4.04). 

 
Computer System You Will Need 

 
You must acquire the specific computer equipment for your Brand Franchise as determined by us. New 
models or upgrades of computer products are introduced frequently by the manufacturers, so a current and 
detailed list of required hardware and software will be provided to you at the time you purchase your Brand 
Franchise.  
 
 Your computer system will be comprised of: 

• Point-of-Sale Computer and Software 

• Laptop Computer and Software 

• FTP/Ordering Software 

• Graphics Computer and Software 

• Complete Antivirus and Malware Protection Programs 
 
All of the hardware and software may be purchased through us, or you may purchase the hardware and 
software independently, but only after submitting an itemized list to us for prior approval. 
 
We require independent access to computer information and data in your system. There are no contractual 
limits on our rights to do so. The obligation to provide hardware and software support, maintenance, repairs, 
upgrades and updates is that of the manufacturer or third-party reseller and not us, and it is discretionary on 
your part whether to procure maintenance and support agreements for the various products. 
 
We require that you upgrade or update the computer hardware or software to remain efficient and 
competitive in the marketplace, and we believe you will need to integrate upgrades and updates as they 
become available by the manufacturer within a reasonable time after release at your own cost. We will not 
require you to update your software or hardware more than every 2 years (Franchise Agreement – Paragraph 
- 3.23). 
 
You must purchase our initial equipment package (which includes computer hardware and software) from 
us or an approved supplier which is part of your initial franchise fee (Franchise Agreement – Paragraph 
2.08). 
 

Initial Training 
 
We provide an initial training program. Pre-training may include books, CDs and DVDs, online 
videos and courses, and exercises. Classroom/lab training is held at our designated training facility in Salt 
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Lake City, Utah or at a facility designated by us and lasts approximately 10 days for you and one other 
person. Following training, our staff or experienced franchise representatives will provide to you on-site 
installation and start-up, sales, and operations field assistance at pre-scheduled time intervals. This 
additional training at your own location will total approximately 10 to 18 collective days depending on your 
franchise brand. As shown in the table below, training includes instruction in marketing, center operations, 
business administration, financial subjects, and computer applications.  
 
At least one owner and a full-time manager is required to attend the entire classroom/lab training course at 
our campus or designated location. If an owner attending the training will be a full-time staff member, then 
you do not need to have another manager attend the training. It is at your discretion and expense whether 
to have management personnel or other staff attend the training program. Each attendee must successfully 
complete the training program to our satisfaction and must be completed within 90 days of singing the 
franchise agreement. Otherwise, we have the option to require that you repeat the training until successful 
completion, which shall be at your cost (currently, $1,100 per person, plus expenses), or we have the option 
to rescind the franchise agreement (Franchise Agreement – Paragraph 2.01 and 2.05). 
 
You will begin training after you have signed the franchise agreement and paid us all fees due at that time. 
Prior to training, you must also sign your premises lease and obtain a commitment letter from your lender 
if you are financing part of your investment or pay us all fees then due. Build-out on your lease space and 
sign installation should begin before you attend training and must be completed by the time you complete 
your training session. Prior to attending classroom/lab training, you will also need to select personnel to 
staff your center and fulfill all pre-training requirements and those determined necessary by us, including 
telephone number, fax number, map of the location, competitive shopping reports, and signed and returned 
brand printing initial equipment package document. 
 
Training classes are scheduled as needed. However, there are usually no training classes during the month 
of December. Our training program includes sessions with our employees and franchisee vendor 
representatives. Some classroom training may be conducted with trainees/franchisees from other brand-
affiliated printing franchise programs. The following chart lists the training instructors and their years of 
experience in the field and with the franchisor. 
 

TRAINING PROGRAM 

Subject 
Hours of Classroom 

Training* 
Hours of On-The-

Job Training* 
Location 

Marketing and Sales 22 22 Our designated 
training facility in 

Salt Lake City, Utah 
or at facility 

designated by us  

Products and Services 21 21 

Business Administration 21 21 

     Total Hours 64 64  

 
    *Approximate hours of training 
 

Name 
Years of Experience with 

Franchisor or Predecessor 
Years of Experience in Field 

Jay Groot Since 1990 Mr. Groot has been in the 
printing industry since 1990. 
Mr. Groot has served as Vice 
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President of Operations for 
Fortusis, LLC since October 
2017 and also served as 
President of Kwik Copy 
Corporation, American 
Wholesale Thermographers, 
Inc., and Franklin’s Systems, 
Inc. since October 2009. Mr. 
Groot also served on the ICED, 
Inc Board of Directors. 

Daniel Oblad Since 2018 
Mr. Oblad has been in the 
printing industry since 1979. 
Mr. Oblad has served as 
President of Fortusis, LLC 
since October 2017. In January 
2007, Mr. Oblad purchased 
Kwik Kopy Printing, originally 
in Salt Lake City, Utah and 
rebranded to Kwik Business 
Solutions in November 2013. 

Curtis Cheney Since 2018 
Mr. Cheney has been in the 
printing industry since 2011. 
Mr. Cheney has served as CEO 
of Fortusis, LLC since February 
2015. From February 2011 to 
October 2017, Mr. Cheney was 
General Manager of DLO Utah, 
d/b/a Kwik Kopy Business 
Solutions. 

 
Other than the fees referenced in Item 5 and Item 7, there is no additional cost to you for training, but you 
must pay the travel and living expenses for you and your employees to travel to and from the training along 
with any wages that you may agree to pay your employees while they are attending training. However, the 
cost for the lodging while attending the training at our headquarters or designated facility is included in the 
fees you pay to us (Franchise Agreement – Paragraph 2.04). All of your training attendees must sign a 
Restriction and Confidentiality Agreement and non-compete agreement in a form acceptable to Fortusis 
prior to training (Franchise Agreement – Paragraphs 2.02). 
 
Additional Training of Personnel 
 
Depending on availability and advanced written notice, if you would like additional in-person training, we 
may provide this training to you. We can limit additional training to a certain number of days, attendees, 
and/or representatives at a time. We can also require your operating principal and/or other key personnel to 
attend additional trainings if you are in default, or if we reasonably believe such training would be in the 
best interest of your franchise. You must also pay us a training fee of $300 per day, and you will be 
responsible for the costs of travel, food, lodging and compensation of your attendees or our representatives 
(Franchise Agreement – Paragraph 3.02). 
 
At this time, other than listed above, no additional trainings or refresher courses are required.  
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ITEM 12. TERRITORY
 
Grant of Territory 
 
You will receive a principal business area consisting of one or more ZIP codes, the area of which is 
determined in part by business count and other demographic criteria. You will not receive an exclusive 
territory. You may face competition from other franchisees, from outlets that we own, or from other 
channels of distribution or competitive brands that we control. 
 
Once a new franchise is assigned a principal business area, we will not develop another franchise or 
establish other channels of distribution for similar services under the same trademark in that area for five 
years from the date the new center opens for business. This five-year right to a principal business area in 
which to establish a franchise is not dependent upon achievement of a certain sales volume, market 
penetration or any other contingency.  
 
Our Reservation of Rights 
 
We may develop company-owned or franchise centers in the area under different trademarks offering 
different or similar products or services at any time. While trademarks used to identify the business may be 
different, certain ancillary marks may be used in common among all franchise systems.  

 
Your Right of First Refusal 
 
After the first five years, we will only develop additional franchises in your assigned area after giving you 
and other franchisees the first opportunity to acquire those additional centers according to seniority and 
subject to qualification. Existing franchisees have the option based on seniority and will have 60 days to 
accept the additional franchise. If the franchisee has not opened the location within 180 days of acceptance, 
we may accept an offer from a third party and any deposits the franchisee pays will be refunded. 
Determining whether you qualify is at our sole discretion. Qualification requires that you are current and in 
good standing in all your obligations under the franchise agreement and that you demonstrate the financial 
ability to establish an additional center. If you decline or fail to qualify for acquiring the additional center(s), 
then our policy is to permit other qualified prospects to acquire that additional center(s) according to 
seniority in the area.  
 
Territory Restrictions and Relocation 
 
You may only operate from a single location. You do not have the automatic right to relocate your business, 
and we have the right to deny any relocation request. You may only relocate after obtaining our written 
permission. Our criteria for relocation approval is similar to our approval of your initial location. You must 
also demonstrate to us that you have the financial ability to relocate. Also, the proposed relocation must not 
interfere with the principal business area of other franchisees.  
 
Advertising Within and Outside the Territory 
 
We do not restrict you from geographic areas where you may go to solicit or accept business, including 
soliciting or accepting orders from consumers outside of your principal business area with the use of 
channels of distribution such as the internet, catalog sales, or other direct marketing, to make sales outside 
of your principal business area; nor are other franchisees or company units so restricted, and no additional 
compensation is owed to you for sales made to customers within your principal business area. However, all 
solicitations and use of the internet must comply with our policies. Additionally, we expect that you will 
devote your best efforts to fully develop the market contained within your assigned principal business area.  
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We reserve the right to use other channels of distribution such as the internet, catalog sales, or other direct 
marketing sales within your principal business area using our principal trademarks, and to make sales within 
your principal business area of products or services under trademarks different from the ones you will use 
under the franchise agreement. We are not required to pay any compensation for soliciting or accepting 
orders from inside your principal business area.  
 
Option to Acquire Additional Franchises 
 
Other than the right of first refusal granted to you after your first five years as disclosed above, you do not 
have an option or right to acquire additional franchises unless allowed by us. 
 
Minimum Sales Requirement 
 
Your territory is not dependent upon achievement of a minimum sales volume, market penetration, or other 
contingency. 
 

ITEM 13. TRADEMARKS 
 
Non-Exclusive Grant  
 
We grant you the non-exclusive right to operate a business under one of our brand names together with the 
associated trademarks as developed. The marks referred to herein mean trade names, trademarks, service 
marks and logos of the specific brand, and you are authorized to use the marks to identify your center and 
with the products and services we designate. We may request you, at a later date and at our own discretion, 
modify or discontinue use of one or more of the marks. If we make this request, then you must modify or 
discontinue the usage as requested.  
 
Registered Trademarks 
 
The marks are registered with the United States Patent and Trademark Office, under the ownership of 
Fortusis. We will license the right to you and other franchisees to use the marks. We have the right to adopt 
a new trademark and/or combine all brands into one brand. You will be responsible to cover the cost 
associated with rebranding for your franchise.  
 
The following is a table of the principal trademarks registered with the United States Patent and Trademark 
Office that we will license to you for your specific Brand Franchise: 
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Registration 
Number 

Mark 

Principal or 
Supplemental Register 

of the United States 
Patent and Trademark 

Office 

Registration Date 

3099592 Kwik Kopy (word mark) Principal June 6, 2006 

3099594 Kwik Kopy (word mark) Principal June 6, 2006 

3099595 Kwik Kopy (word mark) Principal June 6, 2006 

3099604 
 (composite mark) 

 

 

Principal June 6, 2006 

3960403 
 (composite mark) 

Principal May 17, 2011 

7104292           KKP (word mark) Principal July 11, 2023 

1152354 Franklin’s (word mark) Principal April 28, 1981 

2525070 Franklin’s (word mark) Principal January 1, 2002 

5726819            Fortusis (word mark) Principal April 16, 2019 

N/A 
 

N/A Not registered 

7593440 (composite mark) Principal December 10, 2024 

N/A 
 (composite mark) 

N/A Not registered 

 
All required affidavits have been filed for the principal trademarks.  
 
Our Kwik Kopy design mark, that is federally registered under registration number 0963828, is also 
registered with the Texas Secretary of State, under registration number 802513174 issued December 8, 
1966 and renewed in 1976, 1986, 1996, 2006 and 2016. Because of the existing federal registrations, no 
other state trademark registrations are maintained. 
 
We do not have a federal registration for our principal Kwik Kopy and KKP composite marks. Therefore, 
the logos do not have as many legal benefits and rights as a federally registered trademark. If our right to 
use these principal logos are challenged, you may have to change to an alternative trademark, which may 
increase your expenses. 
 
Use of the Trademark 
 
You must follow our rules and standards when you use these marks. You cannot use a name or mark as part 
of a corporate name or with modifying words, designs or symbols. You may not use our registered name in 
connection with the sale of an unauthorized product or service or in a manner not authorized in writing by 
us.  
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Government Determinations Regarding the Trademarks 
 
Per a concurrent use proceeding decision and agreement on or about 1992, our trademarks and word marks 
related to “Kwik Kopy” under our registration numbers 0963828, 3099592, 3099594, 3099595, 3099604, 
3960403, 4417993 are registered for use throughout the United States with the exception of Mecklenburg, 
North Carolina and also the City of Longmont Colorado solely for mark 0963828. If you franchise in those 
two geographic areas, under the respective marks, our trademarks may not have many legal benefits and 
rights as a federally registered trademark. If our right to use the trademark is challenged, you may have to 
change to an alternative trademark, which may increase your expenses. With that exception, there are no 
effective determinations of the U.S. Patent and Trademark Office, Trademark Trial and Appeal Board, the 
trademark administrators of the states, or any courts, nor are there any pending infringements, opposition 
or cancellation proceedings or any pending material litigation affecting the marks which are relevant to 
their ownership or use.  
 
Superior Prior Rights and Infringing Uses  
 
Other than as noted above, we are not aware of either superior rights or infringing uses that could materially 
affect your use of the marks in the state where your business will be located and other than noted above, 
there are no agreements currently effective that significantly limit our rights to use or license the use of the 
trademarks listed in this section in a manner material to the franchise.  
 
You are obligated to inform us of any infringing use of our marks of which you become aware. So long as 
you are using our marks in accordance with the franchise agreement and manuals, we are obligated to 
protect your right to use the marks and must protect you against claims of infringement or unfair 
competition arising out of your authorized use of the marks, provided that you promptly give written notice 
to use of any such claim or suit and you tender the complete defense of the claim and suit to us. We have 
sole and complete control and discretion of any legal or administrative action involving any use of or claim 
of right to the marks, or any claim of infringement or unfair competition arising out of your authorized use 
of the marks, including the settlement, without providing notice, and will bear all costs of defense of any 
such claim or suit. You may be required to modify or discontinue using one or all of our marks at your 
expense. 
 

ITEM 14.  PATENTS, COPYRIGHTS AND PROPRIETARY 
INFORMATION 

 
Patents and Copyrights 
 
At present, there are no patents material to the franchise. Copyrighted materials are not registered with the 
U.S. Copyright Office. However, we claim proprietary rights and copyright in the materials we develop and 
make available to you including our manuals, training material, technical reports, databases, promotional 
materials and communication pieces.  
 
Our right to use or license these materials is not materially limited by any agreement or known infringing 
use. 
 
Proprietary and Confidential Information 
 
The proprietary information may not be copied and must be returned to us or permanently deleted by you 
upon termination of your franchise agreement. As mentioned above, portions of the system are a trade secret 
or confidential and proprietary to us. You must also promptly tell us when you learn about unauthorized 
use of our proprietary information. We are not obligated to take any action but will respond to this 
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information as we believe appropriate. If applicable, we have the right to control any administrative 
proceedings or litigation. We are not required to defend or indemnify you for any damages from a 
proceeding based on copyright. You must modify or discontinue the use of any copyright, at your cost, if 
we modify or discontinue it, in our reasonable discretion. 
 
With regards to our proprietary information, the franchise agreement also provides that you will: (a) strictly 
follow all confidential security procedures required by us, (b) disclose this information to your employees 
only as needed to market our products and services; (c) not use this information in any other business; (d) 
exercise the highest degree of diligence to maintain this information as confidential; and (e) promptly notify 
us if you learn of any unauthorized use of our trade name, trade secrets or proprietary information. Your 
use of our proprietary information is limited to the uses required or allowed by us. 
 
Improvements to the System 
 
If you conceive or develop any improvements to the system, you must fully disclose the improvements to 
us, without disclosure the improvements to others and will obtain our written approval before using or 
implementing the improvements. All improvements you make to the system will be owned by us and 
considered a “work-made-for-hire.”  
 

ITEM 15.  OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE 
FRANCHISE BUSINESS 

 
Participation and “On Premise” Supervision 
 
We recommend, but do not require on-premises supervision by your owners. However, your majority owner 
must be your principal point of contact with us. Additionally, we do require on-premises supervision by 
your designated manager who must be trained by us to manage your franchise business, unless your 
operating principal will act as the full-time manager of the franchise business. 
 
Unless your operating principal will act as the full-time manager of the franchise business, your operating 
principal is not required to work a certain or minimum number of hours. However, your operating principal 
must work sufficient hours to operate your franchise or supervise your managers so that your franchise 
business is operating at maximum capacity and efficiency. However, we recommend your owners provide 
on-premises supervision and participation.  
 
The designated manager of your printing center need not have an ownership interest in a corporate or 
partnership franchise. You must also ensure that you and your staff maintain the confidentiality of our 
proprietary information and only use this information in connection with the operation of your center and 
their actions comply with the franchise agreement.  
 
Who Must Attend and Successfully Complete Initial Training  
 
At least one owner and a full-time manager is required to attend the entire classroom/lab training course at 
our campus or designated location. If the owner attending the training will be a full-time staff member, then 
you do not need to have another manager attend the training. It is at your discretion and expense whether 
to have management personnel or other staff attend the training program.  
 
Restrictions on the On-Premises Supervisor 
 
We do not put limitations on whom you can hire as your on-premises supervisor. 
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No Competing Enterprises  
  
Neither you, your operating principal, nor your management employees can have an interest in or business 
relationship with any competing business during the term of the franchise agreement and must keep free 
from activities that would be detrimental to or interfere with the operation of your franchise business or 
detrimental to the franchise system. Your spouse must also sign a spousal restriction agreement to protect 
and keep confidential our trade secrets and confidential information and to conform with the covenants not 
to compete described in Item 17. Some states may impose certain restrictions on non-competition 
agreements.  
 
Required Operations  
  
You must operate the franchise business 7 days per week, as designated by us.  
  
Personal Guarantees  
  
Any individual who has an ownership interest owns in the franchise business must personally guarantee the 
performance of all your obligations under the franchise agreement and agree to be personally bound by, 
and liable for, the breach of every provision of the franchise agreement.   
 

ITEM 16.  RESTRICTION ON WHAT THE FRANCHISEE MAY SELL 
 
The franchise agreement provides that you may not engage in any other business at your center other than 
what we allow under your franchise brand unless we consent in writing in advance. You must offer all core 
products and services which are a part of our franchise system. Our consent for your continued operations 
shall be effective only so long as any other business you own are affiliated with does not interfere with the 
effective operation and maintenance of your franchise, and you do not in any way neglect the business of 
your franchise.  
 
We have the right to change the types of authorized goods and services and there are no limits on our right 
to make changes. The equipment you acquire to perform your services and produce your goods must meet 
our specifications. We do not restrict your choice of customers geographically or in any other way.  
 

ITEM 17.  RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION 
 

This table lists important provisions of the franchise and related agreements. You should read these 
provisions in the agreements attached to this Franchise Disclosure Document. 
 

THE FRANCHISE RELATIONSHIP 

Provision 
Section in Franchise 

Agreement 
Summary 

a. Length of the Franchise 
Term  
 

Paragraph 6.01 
 
 

Ends on the 15-year anniversary of the date 
your first Franchise Service Fee payment is 
due 

b. Renewal or extension of 
the term  

Paragraph 6.02 
 

Option to renew for an additional term of 15 
years 
 

c. Requirements for 
franchisee to renew or 
extend 

Paragraph 6.02 
 
 

Compliance, 6 months’ prior written notice, 
sign new franchise agreement then in effect, 
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THE FRANCHISE RELATIONSHIP 

Provision 
Section in Franchise 

Agreement 
Summary 

 
 
 
 
 
 

 
 
 
 
 
 

upgrade your business in accordance with the 
requirements then in effect of new start-up. 
The standard franchise agreement then in 
effect may contain materially different terms 
and conditions than your original contract. 
However, you will not pay any additional 
franchise fee. 

d. Termination by franchisee Paragraphs 12.01 No right provided for in franchise agreement 

e. Termination by franchisor 
without cause 

Paragraphs 10.01- 
10.04 

No right provided for in franchise agreement 
 

f. Termination by franchisor 
with cause 

Paragraphs 10.01- 
10.04 

Our right to terminate after giving you notice 
 

g. “Cause” defined – curable 
defaults 

Paragraphs 10.01, 
10.02 

Failure to pay amounts due, report sales or 
comply with the franchise agreement; etc.  

h. “Cause” defined – non-
curable defaults 
 

 
 

Paragraphs 10.03, 
10.04 
 
 
 

Default on premises lease; failure to keep 
business open; insolvency; non-authorized 
transfer of business, interest in the franchise 
agreement or marks or assets; misuse of 
marks; obstruct retrieval of information; etc. 

i. Franchisee’s obligations 
on termination/ non-
renewal 

 
 

Paragraphs 13.01-13.09 
 
 
 
 

Report and pay all amounts due; de-
identification; assign telephone number, 
business premises; customer and business 
information; franchise materials; comply with 
non-compete covenants; etc. 

j. Assignment of contract 
by franchisor 

Paragraph 9.01 
 

Our right to assign 
 

k. “Transfer” by franchisee 
– defined 

Paragraphs 9.02-9.10 
 

Sale or transfer of business, incorporation and 
change of corporate ownership 

l. Franchisor’s approval of 
transfer by franchisee 

Paragraphs 9.03, 9.06, 
9.08 

We must approve all transfers but will not 
unreasonably withhold consent. 

m. Conditions for franchisor 
approval of transfer 

 
 
 
 
 
 

Paragraphs 9.03, 9.04, 
9.06-9.10 
 
 
 
 
 
 

Sale of Business: Notice, first option to buy, 
qualify transferee, sign a release (see Exhibit 
T), new franchise agreement and other 
documents, fees, satisfaction of debts, 
training, lease transferred, business upgrade 

Incorporation or Change in Ownership: 
Notice, fees, personal obligations, assumption 
of liabilities, stock restrictions 

n. Franchisor’s right of first 
refusal to acquire 
franchisee’s business 

Paragraph 9.04 
 
 

Offers to be first made to us under same terms 
and conditions. We have 30 days to accept. 
 

o. Franchisor’s option to 
purchase franchisee’s 
business 

Paragraph 9.04 
 
 

Offers to be first made to us under same terms 
and conditions. We have 30 days to accept. 
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THE FRANCHISE RELATIONSHIP 

Provision 
Section in Franchise 

Agreement 
Summary 

p. Death or disability of 
franchisee 

 

Paragraph 9.05 
 
 

Applies to death only. Heirs may operate for 6 
months before acquiring or selling under 
transfer provisions.  

q. Non-competition 
covenants during the term 
of the franchise 

Paragraph 11.01 
 
 

No association with another similar business 
in the United States without our approval 
 

r. Non-competition, non 
solicitation covenants 
after the franchise is 
terminated or expires 

Paragraph 11.02 
 
 
 

No association with another similar business 
for 2 years and within 25 miles of your or 
another franchise for any of our brands and for 
the same time period, no soliciting away any 
of your customers and former customers, 
vendors, other third parties, franchisees and its 
personnel and Fortusis’s personnel. 
 

s. Modification of the 
agreement 

Paragraph 15.14 
 

Only in writing signed by all parties 
 

t. Integration/merger clause 
 
 
 
 

Paragraph 15.12 
 
 
 
 

Only the terms of the franchise agreement are 
binding (subject to state law). Any 
representations or promises outside of the 
Franchise Disclosure Document and franchise 
agreement may not be enforceable. 

u. Dispute resolution by 
arbitration or mediation 

 

Paragraphs 14.01-14.08 
 
 

You must notify us of any dispute or claim. 
After 14 days, we have right to require 
arbitration. 

v. Choice of forum 
 
 
 
 

Paragraph 15.05 
 
 
 
 

State and federal courts in Harris County, 
Texas. These provisions may be subject to 
applicable state law. See Exhibit F for state 
addenda to the franchise agreement and 
Disclosure Document, if applicable. 

w. Choice of law 
 
 
 

Paragraph 15.05 
 
 
 

Texas law applies. These provisions may be 
subject to applicable state law. See Exhibit F 
for state addenda to the franchise agreement 
and Disclosure Document, if applicable. 

 
ITEM 18.  PUBLIC FIGURES 

 
 We do not use any public figure to promote our franchise. 
 

ITEM 19.  FINANCIAL PERFORMANCE REPRESENTATIONS 
 
The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential financial 
performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for the 
information, and if the information is included in the Disclosure Document. Financial performance 
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the 
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the 
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information provided in this Item 19, for example, by providing information about possible performance at 
a particular location or under particular circumstances. 
 
We do not make any representations about a franchisee’s future financial performance or the past financial 
performance of company-owned or franchised outlets. We also do not authorize our employees or 
representatives to make any such representations either orally or in writing. If you are purchasing an existing 
outlet, however, we may provide you with the actual records of that outlet. If you receive any other financial 
performance information or projections of your future income, you should report it to the franchisor’s 
management by contacting Curtis Cheney at Fortusis, LLC, at 4256 West 8370 South, West Jordan, Utah 
84088-5907 and at (888) 454-7328, the Federal Trade Commission, and the appropriate state regulatory 
agencies. 
 

ITEM 20.  OUTLETS AND FRANCHISE INFORMATION 
 

Table No. 1 
Systemwide Outlet Summary 

For Years 2022 to 2024 

Outlet Type Year 
Outlets at the 

Beginning of the Year 
Outlets at the End 

of the Year 
Net Change 

Franchised 2022 35 30 -5 

  2023 30 28 -2 

  2024 28 24 -4 

Company-Owned 2022 3 3 +0 

  2023 3 3 +0 

  2024 3 4 +1 

Total Outlets 2022 38 33 -5 

  2023 33 31 -2 

  2024 31 28 -3 

 
 

Table No. 2 
Transfers of Franchised Outlets from Franchisees to New Owners 

(Other than the Franchisor) 
For Years 2022 to 2024 

State Year Number of 
Transfers 

Total 

2022 0 

2023 0 

2024 0 
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Table No. 3 

Status of Franchised Outlets 
For Years 2022 to 2024 

State Year 

Outlets 
at the 

Start of 
the Year 

Outlets 
Opened 

Termina-
tions 

 
 
 

Non-
Renewals 

 
 

Reacquired 
by 

Franchisor 

Ceased 
Operations  

-  
Other 

Reasons 

 
Outlets 
at End 
of the 
Year 

Alabama 

2022 1 0 0 0 0 0 1 

2023 1 0 0 0 0 0 1 

2024 1 0 0 0 0 0 1 

Arizona 

2022 1 0 0 0 0 0 1 

2023 1 0 1 0 0 0 0 

2024 0 0 0 0 0 0 0 

Arkansas 

2022 2 0 0 0 0 0 2 

2023 2 0 0 0 0 0 2 

2024 2 0 0 2 0 0 0 

California 

2022 1 0 0 0 0 0 1 

2023 1 0 0 0 0 0 1 

2024 1 0 0 0 0 0 1 

Colorado 

2022 1 0 0 0 0 0 1 

2023 1 0 1 0 0 0 0 

2024 0 0 0 0 0 0 0 

Illinois 

2022 3 0 0 0 0 0 3 

2023 3 0 0 0 0 0 3 

2024 3 0 0 0 0 1 2 

Missouri 

2022 1 0 0 0 0 0 1 

2023 1 0 0 0 0 0 1 

2024 1 0 0 0 0 0 1 

North Carolina 

2022 1 0 0 0 0 0 1 

2023 1 0 0 0 0 0 1 

2024 1 0 0 0 0 0 1 

 
 
Ohio 

2022 1 0 0 0 0 0 1 

2023 1 0 0 0 0 0 1 

2024 1 0 0 0 0 0 1 

Tennessee 

2022 1 0 0 0 0 0 1 

2023 1 0 0 0 0 0 1 

2024 1 0 0 0 0 0 1 

Texas 

2022 16 0 0 0 0 0 16 

2023 16 0 0 0 0 0 16 

2024 16 0 0 0 1 0 15 

Virginia 

2022 1 0 0 0 0 0 1 

2023 1 0 0 0 0 0 1 
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State Year 

Outlets 
at the 

Start of 
the Year 

Outlets 
Opened 

Termina-
tions 

 
 
 

Non-
Renewals 

 
 

Reacquired 
by 

Franchisor 

Ceased 
Operations  

-  
Other 

Reasons 

 
Outlets 
at End 
of the 
Year 

2024 1 0 0 0 0 0 1 

Total 

2022 35 0 0 0 2 3 30 

2023 30 0 2 0 0 0 28 

2024 28 0 0 2 1 1 24 

 
Table No. 4 

Status of Company-Owned Outlets 
For Years 2022 to 2024 

State Year 

Outlets at 

Start of 

Year 

Outlets 

Opened 

Outlets 

Reacquired 

from 

Franchisees 

Outlets 

Closed 

Outlets Sold to 

Franchisees 

Outlets 

at End 

of the 

Year 

South Carolina 

2022 1 0 0 0 0 1 

2023 1 0 0 0 0 1 

2024 1 0 0 0 0 1 

Washington D.C 

2022 1 0 0      0 0 1 

2023 1 0 0 0 0 1 

2024 1 0 0 0 0 1 

Texas 

2022 0 0 0 0 0 0 

2023 0 0 0 0 0 0 

2024 0 0 1 0 0 1 

Utah  

2022 1 0 0 0 0 1 

2023 1 0 0 0 0 1 

2024 1 0 0 0 0 1 

Total 

2022 3 0 0 0 0 3 

2023 3 0 0 0 0 3 

2024 3 0 1 0 0 4 

 
Table No. 5 

Projected Openings as of December 31, 2024 

State 

Franchise Agreements 

Signed But Outlet Not 

Opened 

Projected New 

Franchised Outlets in 

the Next Fiscal Year 

Projected New 

Company-Owned 

Outlets in the Current 

Fiscal Year 

Texas 0 1 0 

Utah 0 0 1 

Total 0 1 1 

 
List of Franchisees 
 
The names, addresses and telephone number of the United States franchisees are located in Exhibit “C” to 
this Disclosure Document. The names, addresses and telephone numbers of franchisees who were 
terminated, cancelled, not renewed or who have not communicated with us within 10 weeks of the 
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application date or have otherwise ceased to do business under the franchise agreement during the last fiscal 
year are located in Exhibit “D” to this Disclosure Document.  

 
Disclosure of Franchisee Information 

 
If you buy this franchise, your contact information may be disclosed to other buyers when you leave the 
system. 
 

Confidentiality Agreements 

 
In some instances, current and former franchisees sign provisions restricting their ability to speak openly 
about their experience with us. You may wish to speak with current and former franchisees but be aware 
that not all such franchisees will be able to communicate with you. 
 

Franchisee Organizations 

 
There are no trademark-specific franchisee organizations associated with this franchise system which have 
been created, sponsored or endorsed by us. There are also no trademark-specific franchisee organizations 
associated with this franchise system which have been incorporated or otherwise organized under state law 
and which ask us to be included in its Disclosure Document. 
 

ITEM 21.  FINANCIAL STATEMENTS 
 
Attached as Exhibit “E” are our audited financial statements dated December 31, 2024, December 31, 2023, 
and December 31, 2022. Our fiscal year ends December 31. We have also included our unaudited interim 
financials dated March 1, 2025. 
 

ITEM 22.  CONTRACTS 
 
We have attached the following contracts: as Exhibit “A,” the Franchise Agreement and its Exhibits; as 
Exhibit “G,” the Flex-Financing Addendum; as Exhibit “H,” the New Center Purchase Affidavit; as Exhibit 
“I,” the Option for Assignment of Lease; as Exhibit “J,” the Certificate of Corporate Policy; as Exhibit “K,” 
the Compliance Form; as Exhibit “L,” the Electronic Funds Transfer Form; as Exhibit “M,” the Prepayment 
Agreement; as Exhibit “N,” the Transfer Addendum; as Exhibit “O,” the Spousal Restriction Agreement; 
and as Exhibit “Q,” the Deposit Agreement; as Exhibit “S,” the Guaranty and Assumption of Obligations; 
and as Exhibit “T” Form Release Agreement. All other contracts and agreements are to be entered into with 
persons of your choice and therefore cannot be attached. 
 

ITEM 23.  RECEIPTS 
 
The last two pages of this Disclosure Document contain a receipt, in duplicate. The receipt is a detachable 
acknowledgement that you have received this Franchise Disclosure Document. Both receipts should be 
signed and dated by you. One copy should be returned to us, and you should keep the other for your records. 
You may return the signed and dated receipt either by mailing it to Franchise Development at 4256 West 
8370 South, West Jordan, Utah 84088-5907, or by emailing it to us at jgroot@fortusis.com. 
 



 
 
 
 
 
 
 
 
 

EXHIBIT A 
 

FRANCHISE AGREEMENT  
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FRANCHISE AGREEMENT 
 
 This Agreement is made by and between Fortusis, LLC, a Utah limited liability company, having 
an office and principal place of business at 4256 West 8370 South, West Jordan, Utah 84088, with its 
operations office located at 4256 West 8370 South, West Jordan, Utah 84088-5907, referred to in this 
Agreement as “Fortusis” or “we” or “us” or “our” and the persons and legal entities set forth in the Schedule 
“A-1” to this Agreement as Franchisees and referred to in this Agreement individually or collectively as 
“you” or “your” to evidence the agreements and understanding between the parties as follows: 
 
 1. Fortusis owns certain trade names, trademarks, service marks, logos, insignia and the like 
in the United States, including the names and marks “Kwik Kopy,” “Kwik Kopy Business Center,” 
“Franklin’s,” and “Franklin’s Printing Center.” (the “Brands” and individually as a “Brand”) and associated 
logos (“Marks”). 
 
 2. Fortusis has developed and is the owner of certain trade secrets, knowledge, training, 
confidential information and information related to conducting and operating a printing, reproduction and 
related services business using one or more of the Marks. 
 
 3. Fortusis has developed a network of brands operating under the Marks and utilizing the 
knowledge and training to operate a printing and service center business (collectively the “Brand 
Franchises” and individually a “Brand Franchise”). 
 
 4. Fortusis provides certain assistance and advice utilizing the knowledge and training to 
operate a Brand Franchise. 
 
 5. Fortusis has promoted the Marks in connection with the knowledge and training to operate 
a Brand Franchise operating under the Marks. 
 
 6. You desire to obtain a franchise from Fortusis for the right to use the Marks and to receive 
and use the knowledge and training to operate a Brand Franchise and to receive and use assistance and 
advice for the operation of a Brand Franchise. 
 

In consideration of the mutual agreements, covenants and undertakings in this Agreement and the 
mutual benefits to be derived from the relationship authorized by this Agreement, and other valuable 
consideration, the receipt and adequacy of which is acknowledged by the parties, it is agreed as follows: 
 
1.0 GRANT OF FRANCHISE. 
 
 1.01 Franchise Grant. Fortusis grants to you, and you accept a franchise, under the terms and 
conditions of this Agreement, for the right to operate a Brand Franchise at the location designated in 
Schedule “A-1” to this Agreement. This includes the right also to use the Marks and System associated 
with your Brand Franchise, to receive and use the knowledge and training to operate a Brand Franchise, 
and to receive and use assistance and advice from Fortusis for the operation of a Brand Franchise. This 
grant is also subject to the terms “Certificate of Corporate Policy” identified in Exhibit “J.” You also may 
only operate from a single location. Except for the rights expressly given to You, there will be no limitation 
on our rights to deal with potential or actual customers located anywhere. Fortusis also reserves the right to 
use other channels of distribution such as the internet, catalog sales, or other direct marketing sales within 
your principal business area using its principal trademarks, and to make sales within your principal business 
area of products or services under trademarks different from the ones you will use under the Franchise 
Agreement. Fortusis also reserves the right to develop company-owned or franchise centers in the area 
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under different trademarks offering different or similar products at any time. Fortusis is not required to pay 
any compensation for soliciting or accepting orders from inside your principal business area.  
 

a. Definition of “System.” System is defined as the franchise business and operations as a whole 
and within a franchisee territory, the Marks, the Brand, the interior design, store layout, décor, 
color schemes standards, manuals, processes, services, know-how, operating procedures, 
marketing concepts, business formats, specifications for the use of certain equipment and sale 
of products, and the use of proprietary and Confidential Information and other Intellectual 
Property. 

 
 1.02 Definition of “Printing, Reproduction and Related Services Business.” As used 
throughout this Agreement, including specifically in Paragraphs 11.01, 11.02 & 11.03, “printing, 
reproduction and related services business” means any business engaged in whole or in part in any of the 
following: printing of all types or manners whatsoever (including so-called “instant printing,” “quick 
printing,” “quick commercial printing,” “small commercial printing,” and “commercial printing”), black 
and white and color copying, high speed duplicating, as well as all pre-press services including, but not 
limited to, layout, typesetting, word processing, desktop publishing (sometimes called electronic 
publishing) electronic imaging, graphic design, keylining, color separations, paste-up, making metal plates, 
shooting negatives, positives, veloxes, half-tones, and stats, and all post-press services including, but not 
limited to, all types of binding, folding, cutting, scoring, perforating, stapling, stitching, drilling and 
numbering. The term, “printing, reproduction and services business” includes both work done in-house and 
work jobbed out and is not limited by the equipment or technology utilized or the market segment targeted 
or serviced. 
 
 1.03 Use of Marks. Fortusis grants you the non-exclusive right to operate a business under one 
of Fortusis’ brand names together with the associated trademarks as developed. The marks referred to herein 
mean trade names, trademarks, service marks and logos of the specific brand, and you are authorized to use 
the marks to identify your center and with the products and services designated by Fortusis. Fortusis 
reserves the express right to control all uses of the Marks by you for the purpose of obtaining proper use of 
the Marks as approved by Fortusis upon your submission of the intended use. You shall comply with all 
instructions for the use of the Marks, including but not limited to, instructions contained in the Fortusis 
manuals and any updates and revisions to the manuals. You are not permitted to use any of the Marks in 
the name of a corporation or other legal entity. You are prohibited from using the Marks in connection with 
the performance or sale of any unauthorized service or product. You cannot use the Marks or System in any 
manner, or otherwise take any action (or inaction), that would or may cause the Marks or the System to be 
subject to any ill repute or negative publicity. You cannot use the Marks on any intercompany documents 
to identify your franchise business or entity (including in or on employee manuals, handbooks, emails, 
letterhead) or on business checks or bank accounts. All communications with your employees must be 
under your entity name.  
 

a. Modification of Marks. Fortusis has the right, in its reasonable discretion, to require you to 
change, modify, or discontinue the Marks or to use one or more additional trademarks, service 
marks, logos, and/or other symbols in connection with the operation of the franchise business. 
In that event, You must bear the cost of using such additional or modified Marks or items in 
accordance with Fortusis’ reasonable directives. 
 

b. No Registration. You cannot make application for registration, domain name, or other 
protection of any of the Marks, or any other trademarks, service marks, symbols, names, 
slogans, logos, trade names, abbreviation, acronym, or phonetic or visual variation of the 
Marks, or any items that are similar or derivatives therefrom in any jurisdiction without 
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Fortusis’ prior written consent and then only upon the terms and conditions specified by 
Fortusis in connection therewith. 

 
c. Goodwill. All goodwill associated with the Marks and the System belongs exclusively to 

Fortusis. You acknowledge that valuable goodwill is attached to the Marks and System, and 
that Fortusis has invested and continues to invest time and capital into promoting the System 
and that such promotion creates goodwill and customer association which benefits Fortusis, 
you, and all other franchisees in the System. Furthermore, even goodwill associated with the 
Marks and System that might be deemed to have arisen through your activities is Fortusis’ sole 
property and inures directly and exclusively to Fortusis’ benefit, except as otherwise provided 
herein or by applicable law.  

 
d. Copyright Materials. Copyright Materials means, even if it is not federally registered, 

writings, manuals, designs, blueprints, schematics, drawings, artwork, marketing materials, 
agreements, contracts, scripts, pamphlets, instructions, books, literary works, music, and 
jingles, documents, photographs, images, audio, music and jingles affiliated with the brand, 
videos, recordings, social media posts, software, websites and website data, apps, or any other 
work We, You, other franchisees, or Fortusis’ affiliates make that is in a fixed tangible medium 
as part of the franchise System and authorized for use under the system. All right, title and 
interest in and to copyright materials are Fortusis’ sole and exclusive property and cannot be 
reproduced or replicated either during or after this Agreement. You have no rights to make any 
direct or indirect use of the copyrighted materials except as allowed under this Agreement. 

 
 1.04 Factors Affecting Business. You have been informed and acknowledge your 
understanding of the fact that, because of the competitive nature of the business involved, successful 
operations of the franchise will depend upon your best efforts, capabilities, management, and efficient 
operation of the franchised business, as well as the general economic and industry trends and other local 
marketing conditions. 
 
 1.05 Limitation of Grant. Fortusis hereby limits the grant of this franchise to be subject to any 
lawfully promulgated governmental rules or enacted laws relative to the operation or ownership of your 
Brand Franchise, including but not limited to EPA, OSHA, and ADA requirement, and you shall comply 
with this limitation. Fortusis shall not be liable to you for any change in the scope or grant of the franchise 
due to governmental rules or laws. 
 
 1.06 Location of Brand Franchise. 

 
a. Review of Location and Lease. The location of your Brand Franchise and the terms of the 

premises lease are determined by you with the assistance of Fortusis. Fortusis will furnish 
a package of information regarding site and lease analysis to you, which may be used by 
you in evaluating the site of your Brand Franchise, analyzing your premises lease and 
negotiating your lease agreement. The information gathered by you will be reviewed by a 
Fortusis representative, and this review will determine whether the location is acceptable 
to you and Fortusis. You must submit to Fortusis for its approval your proposed site. If 
Fortusis does not approve of your site, you must submit to Fortusis another proposed site 
within the business area. 

 
b. Relocation. If, during the term of this Agreement, you desire to relocate the center for your 

Brand Franchise, you shall obtain written consent from Fortusis regarding relocation, the 
site for relocation and the premises lease of the site for relocation in advance. Incident to 
obtaining written consent from Fortusis, you agree to submit all documentation reasonably 
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requested by Fortusis, including, but not limited to, the proposed premises lease of the site 
for relocation and your personal and corporate financial statements and other information. 
The consent of Fortusis for your proposed relocation shall depend on such factors as 
evidence of your financial ability and the location of and possible interference of other 
Brand(s) outlets and affiliated franchisees. You acknowledge and agree that Fortusis has 
no obligation to analyze and assess the market, economics or any other conditions or 
circumstances or the area to which you desire to relocate. Fortusis shall not be responsible 
for any of your expenses or losses incident to or arising out of a relocation of a Brand 
Franchise, including lost profits. Should you relocate without obtaining the consent of 
Fortusis, Fortusis may require you to relocate from an unacceptable to an acceptable 
location, at your expense. This remedy shall be in addition to all other remedies provided 
for in this Agreement.  

 
c. Lease of Premises from Fortusis. If the location of your Brand Franchise is on premises 

owned by Fortusis, you shall execute and be bound by the terms and conditions of a lease 
agreement. The form and substance of that lease agreement must be acceptable to Fortusis. 
If Fortusis determines that you are ever in default of a lease agreement with Fortusis, 
Fortusis may also consider you to be in material default of this Agreement. 

 
d. Lease of Premises from Third Party. If the location of your Brand Franchise is on 

premises owned by a third party, either you or Fortusis shall lease the premises from the 
third party. In the event Fortusis is lessee, you shall execute a sub-lease with Fortusis. In 
the event you are lessee, you shall execute an assignment of the lease to Fortusis, the 
assignment being exercisable at the option of Fortusis and being conditioned upon default 
by you under the terms of the lease or under the terms of this Agreement or termination of 
this Agreement by either party (see Exhibit I Option for Assignment of Lease). Any lease 
renewals or new leases obtained during the term of this Agreement shall be subject to the 
terms of this paragraph. You are required to provide a copy of your original and signed 
lease and all subsequent leases, including renewals, to Fortusis. 

 
2.0 INITIAL TRAINING AND STARTUP  
 
 2.01 Initial Training. Fortusis shall provide initial training to operate a Brand Franchise, for a 
maximum of two (2) persons. Training includes classroom, lab, and in-store instruction intended to prepare 
you for typical management and operation of a Brand Franchise. Fortusis may also provide online pre-
training courses and videos. Prior to attending training, you will need to select personnel to staff your Brand 
Franchise premises and fulfill pre-training requirements determined necessary by Fortusis, including having 
a telephone, fax number, map of location, competitive shopping reports, and signed and returned the brand 
printing initial equipment package document. At least one owner and a full-time manager is required to 
attend the entire classroom/lab training course. The manager of your printing center does not need to have 
an ownership interest in a corporate or partnership franchise. If the owner attending the training will be a 
full-time staff member, then you do not need to have another manager attend the training. It is at your 
discretion and expense whether to have management personnel or other staff attend the training program. 
You shall begin training after you have signed this Agreement and paid all fees due at that time. You must 
also sign your premises lease and obtain a commitment letter if you are financing part of your Brand 
Franchise before you may commence training. Prior to attending classroom/lab training, you will also need 
to select personnel to staff your center and fulfill all pre-training requirements and those determined 
necessary by Fortusis, including telephone number, fax number, map of the location, competitive shopping 
reports, and signed and returned brand printing initial equipment package document. Following training, 
our representatives will provide to you on-site installation and start-up, sales, and operations field assistance 
at pre-scheduled time intervals. Each attendee must successfully complete the training program to Fortusis’ 
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satisfaction. You shall successfully complete all initial training required by Fortusis before opening and 
operating your Brand Franchise.  
 
 2.02 Eligibility for Training. All of your training attendees shall sign a Restriction and 
Confidentiality Agreement and non-compete agreement in a form acceptable to Fortusis prior to any 
training. You will be required to show proof of the execution of the Restriction and Confidentiality 
Agreement prior to any training received by an employee.  
 
 2.03 Training Location. Fortusis will provide initial classroom/lab training to you at the 
Fortusis headquarters, and some training may be online or provided digitally. Fortusis shall also select the 
lodging facilities for you during the initial classroom and lab training. 
 
 2.04 Expenses for Training. You are responsible for all expenses incurred for transportation 
and lodging in transit to a location selected by Fortusis for your attendance at the initial training provided 
by Fortusis. The expenses of lodging (excluding meals) at the location of initial classroom and lab training 
shall be covered by the start-up costs paid by you to Fortusis. You will be responsible for all other costs. If 
Fortusis requires you to take additional training classes in order to successfully complete training, all fees 
(currently, $1,100 per person, plus expenses) and expenses for the training are your responsibility and shall 
be paid by you in advance of the additional class or classes. The fees for all additional training classes that 
you are required to take after the first class in order to successfully complete the training shall be paid to 
Fortusis in advance of each class and are nonrefundable.  
 
 2.05 Time of Training. Initial training shall be made available to you after execution of this 
Agreement and prior to you operating a business as a Brand Franchise. You are required to complete the 
initial training provided for in Paragraphs 2.01 through 2.04 within ninety (90) days of the effective date of 
this Agreement or as soon thereafter as Fortusis determines that your site selection and leasehold 
improvement requirements have been accomplished and your financing, if any, secured. 
 
 2.06 Design and Construction. Fortusis will provide you with layout design for equipment, 
furniture, fixtures and decor for your Brand Franchise which you must conform to your franchise premises. 
Any construction of the Premises must be done in strict accordance with the specifications approved by 
Fortusis, but it is your responsibility to verify that the plans conform to federal, state, and local laws and 
you are responsible for obtaining any required licenses and permits. No change by you of layout design 
shall be made without the written consent of Fortusis. Fortusis does not assist in the actual construction, 
remodeling, or decorating of your franchise business. 
 
 2.07 Financing. If you qualify, Fortusis will provide you with Flex-Financing as set forth in 
Exhibit “G” to this Agreement.  
 
 2.08 Equipment, Furniture & Fixtures. You must acquire all equipment identified in Fortusis’ 
“Initial Equipment Package,” which generally includes production and office equipment, furniture and 
fixtures (including that for the primary customer service area and office space). Costs for computer Systems, 
including hardware and software, and initial hardware maintenance agreements are also included in the 
Initial Equipment Package. The Initial Equipment Package will vary due to product availability of certain 
required items, brand availability, technological improvements and freight charges. You may acquire the 
equipment from Fortusis based on its set Equipment Package amount as well as applicable freight charges. 
Payment to Fortusis for the Initial Equipment Package is due during training and payment must be fully 
paid prior completion of the training. If you obtain financing from a third party, payment for the Initial 
Equipment Package to Fortusis may be delayed up to ten business days after completion of training if you 
provide proper documents to Fortusis of your loan commitment prior to training. We shall assist you in the 
installation of your Initial Equipment Package. 
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a. Fortusis may refund any of the Initial Equipment Package you paid only if none of the products 
have been shipped and cancellation is allowed by the supplier. Any restocking or cancellation 
fees will be applied against any available refund. Fortusis agrees to provide you with reasonable 
assistance in obtaining equipment, furniture and fixtures (hereafter “equipment”) as set forth 
in the Initial Equipment Package for operation of your Brand Franchise. Fortusis also offers 
others equipment and supplies for your ongoing operations.  

 
b. If you do not purchase the Initial Equipment Package or items from the package, you will be 

responsible for setting up and connecting that equipment on your own and must receive a prior 
approval. The equipment you acquire must conform to specifications established by Fortusis. 
The cost, financing and payment for equipment, furniture and fixtures are your responsibility. 
Fortusis will provide you with the names of its approved suppliers.  

 
c. Products purchased directly from us or our affiliate may carry a manufacturer’s warranty. You 

must look directly to the manufacturer to replace defective products. For items purchased 
through third parties, you must work directly with your supplier or manufacturer of such items 
regarding warranties, defective products, training and support. 

 
 2.09 Initial Assistance & Advice. Fortusis shall initially provide you with assistance and 
advice, as it deems necessary, for installation of equipment in the Initial Equipment Package and for 
guidance with the initial operations of your Brand Franchise. 
 
 2.10 Employee Training. Other than initial management training, Fortusis is not required to 
assist you with the training, hiring, managing or firing of your employees. You are solely responsible for 
the hiring and discharge of all employees, along with the management, supervision and oversight of your 
employees, and for the terms and conditions of their employment and compensation.  
 
 2.11 Manuals. Fortusis shall lend you its manuals as may be developed and issued by Fortusis 
and revised from time to time for marketing, operations, administration and other matters related to the 
business of your Brand Franchise. Manuals may be in any medium: paper or accessed electronically. 
Ownership of all manuals shall remain with Fortusis, and no right of reproduction of manuals is granted to 
you other than as may be required in the course of regular business. You agree to use any manuals of 
Fortusis only in the operation of your Brand Franchise under this Agreement and not reveal or disclose any 
material from the manuals other than for a legitimate business purpose under this Agreement. Should this 
Agreement terminate, expire without renewal or your Brand Franchise transferred, all manuals shall be 
returned to Fortusis in satisfactory condition.  
 
 2.12 Additional Start-Up Services. Fortusis, at your request, agrees to provide the following 
additional start-up services as Fortusis deems is necessary to promote your new business and train you 
further in operating the business: 
 

a. Fortusis will prepare, print and mail promotional material to your potential customers to 
assist in the initial promotion of your business; and 

 
b. Fortusis will provide you with additional promotional materials to assist you in promoting 

and marketing your business, and you must pay Fortusis the cost for these materials plus 
10% and shipping and handling upon Fortusis’ demand.  

 
 2.13 Assistance Programs. Fortusis may provide assistance programs as it deems necessary to 
assist you to operate your Brand Franchise. These programs or services are developed, substituted, modified 
and canceled as Fortusis determines is in the best interest of Fortusis and you. Furthermore, Fortusis may 
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assess a fee in connection with registration or use of these programs and services which is payable prior to 
the assistance and range between $175 and $500 per attendee. You agree that Fortusis is not obligated to 
provide these programs or services to your satisfaction. You also agree that Fortusis shall not be in default 
of this Agreement because you are not satisfied with these programs or services. As of the date of this 
Agreement, Fortusis offers the following assistance programs: 
 

a. Provide advice by phone, email or video conferencing and or provide an intranet system 
for communication with the franchise system and affiliated entities. You are responsible 
for acquiring the necessary hardware and software to use the program; 

 
b. Provide seminars and workshops in the field and at the training facilities of Fortusis and 

for which Fortusis may charge a registration fee to help defray costs; 
 

c. Provide programming and make available facilities where existing franchisees may review 
and discuss their business operations and strategies for improvement; 

 
d. Research and analyze equipment and other products and services to improve business 
operations. 
 

3.0 YOUR OBLIGATIONS. 
 
 3.01 Initial Training. You shall take the initial training provided by Fortusis within ninety (90) 
days of the effective date of this Agreement or as otherwise provided in Paragraphs 2.01 to 2.05 of this 
Agreement.  
 
 3.02 Additional Training of Personnel. Depending on Fortusis’ availability and advanced 
written notice, if you would like additional in-person training, Fortusis may provide this training to you. 
Fortusis has the right in its sole discretion to limit additional training to a certain number of days, attendees, 
and/or representatives at a time. Fortusis can also require your operating principal and/or other key 
personnel to attend additional trainings if you are in default, or if Fortusis reasonably believes such training 
would be in the best interest of your franchise business. You shall pay Fortusis a fee of $300 per day plus 
reimbursement of any cost incurred by trainer for transportation, meals and lodging, and you will be 
responsible for any costs incurred by your attendees. All your personnel who receive training from Fortusis 
shall sign a written agreement to maintain confidentiality of information they will receive in training and 
to restrict their competition after termination of their employment. That agreement must be signed by your 
personnel before they attend training. 
 
 3.03 Best Efforts. You agree to use your best efforts to develop a successful business and to 
provide the best possible service to customers of your Brand Franchise. 
 
 3.04 Management. Fortusis recommends but does not require on-premises supervision by your 
owners. However, your majority owner must be your primary point of contact with Fortusis. Additionally, 
Fortusis requires on-premises supervision by your designated manager who must be trained by us to manage 
your franchise business unless your operating principal will act as the full-time manager of the franchise 
business. Unless your operating principal will act as the full-time manager of the franchise business, your 
owners are not required to work a certain or minimum number of hours. However, your owners must work 
sufficient hours to operate your franchise or supervise your managers so that your franchise business is 
operating at maximum capacity and efficiency. Fortusis recommends your owners maintain on-premises 
supervision and participation. The designated manager of your printing center need not have an ownership 
interest in a corporate or partnership franchise. You must also ensure that you and your staff maintain the 
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confidentiality of our proprietary information and only use this information in connection with the operation 
of your center and their actions comply with the franchise agreement.  
 
 3.05 Financial, Federal and State Reports. You shall make the reports and keep the records 
concerning the financial operation of your Brand Franchise as may be reasonably specified by Fortusis from 
time to time. You agree to use forms or software programs designated by Fortusis for reporting and to 
complete those reports in a manner satisfactory to Fortusis, and to provide Fortusis with copies of the 
completed reports at the time and with the frequency as may be reasonably designated by Fortusis from 
time to time. You further agree to furnish copies of any federal and state reports, returns and filings to 
Fortusis when and as requested by Fortusis from time to time. 
 
 3.06 Payment of Fees and Obligations. You shall duly and punctually pay any and all sums or 
amounts due to Fortusis including, without limitation, rent on business premises, rental on equipment 
leases, note payments, payment of invoices for inventory and supplies, and Franchise Service Fees as more 
fully described in Paragraphs 5.01 through 5.08 below. 
 
 3.07 Payment of Debts Guaranteed by Fortusis. You shall duly and punctually pay any and 
all sums or amounts owed by you, the payment of which has been guaranteed in any manner by Fortusis. 
 
 3.08 Payment of Trade Accounts. You shall duly and punctually pay all your obligations and 
trade accounts and maintain a good credit rating. You shall notify Fortusis immediately of your inability to 
honor your obligations and/or maintain a good credit rating. 
 
 3.09 Payment of Rent. You shall duly and punctually pay lease or rental payments for the 
business premises of your Brand Franchise as those payments become due. You shall not breach the lease 
agreement for the business premises or default on any of its terms. 
 
 3.10 Trade Secrets and Other Confidential Information. You agree to keep confidential the 
trade secrets of Fortusis, including information contained in the manuals of Fortusis, the knowledge and 
training to operate a Brand Franchise and other technical or business information, including but not limited 
to, customer names, addresses and requirements, confidential information concerning pricing methodology 
and structures, advertising formats, sales promotion formats, accounting systems, business methods and 
procedures, equipment or product studies and evaluations, and maintenance and Systems of operation 
provided for or resulting from operation under this Agreement “Confidential Information.” All Confidential 
Information shall remain the property of Fortusis and as such, all copies in any form shall be returned to 
Fortusis within seven (7) days after termination of this Agreement. You shall only divulge Confidential 
Information to your employees who have a need to know the Confidential Information in order to perform 
their duties at your Brand Franchise and who have signed confidentiality agreements with Fortusis. Your 
obligations relating to maintaining the confidentiality of the Confidential Information shall remain in effect 
during the term of this Agreement and shall continue afterward. 
 

a. Use of Intellectual Property. You have a non-exclusive right to use the Confidential 
Information, Marks and our copyright information “Intellectual Property” only in connection 
with your franchise business and in accordance with how Fortusis directs and authorizes their 
use in addition to what is identified in this Agreement. You understand and agree that the use 
of Fortusis’ Intellectual Property, and goodwill are all temporary benefits and expire with the 
termination, transfer, or non-renewal of this Agreement. You expressly covenant that during 
the term of this Agreement and after the termination, transfer, or non-renewal thereof, not to: 
1) directly or indirectly contest or aid in contesting the validity of Fortusis’ ownership of, or 
rights in, the Intellectual Property; 2) in any manner interfere with or attempt to prohibit 
Fortusis’ use of the Intellectual Property and derivatives thereof or any other name, trademark 
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or service mark that is or becomes a part of Fortusis’ System; or 3) interfere with the use of 
Fortusis’ Intellectual Property by Fortusis’ other franchisees or licensees at any time.    
 

b. Customer Data Defined. “Customer Data” means any and all, and customer and prospective 
customer data and lists, including phone numbers, emails, mailing addresses, name and contact 
information for key personnel of the customer, social media followers’ information, etc., even 
if maintained by you or deemed to have arisen through your activities as well as payment 
activity, demographic information, product and services purchases and use, and their frequency 
as well as any feedback and reviews and any other information you or Fortusis may collect on 
such customers through Fortusis’ System and processes either electronically or on paper or 
other means that you are legally allowed to collect and share with Fortusis under state or federal 
law and under this Agreement. For clarity, a “prospective customer” does not mean any 
possible customer. It means a potential customer who has been engaged in some way, or has 
provided some personal information, or has elected to receive some communication, but who 
has not yet done business to be considered an actual customer.  

 
c. Use of Customer Data. All customer data is Fortusis’ sole property and inures directly and 

exclusively to its benefit. You have a royalty-free, non-exclusive right to use the customer data 
during the term of this Agreement. You must gather, upload, and/or store all customer data as 
required by Fortusis, to the extent that Fortusis does not otherwise have access, you must 
provide Fortusis copies of all customer data upon request. You must abide by all applicable 
laws pertaining to the privacy of consumer, employee, and transaction information, and do-
not-contact do not contact laws. If Fortusis allows you to use the customer data to transmit 
advertisements to customers and potential customers, You are solely responsible to comply 
with the laws pertaining to calling or texting customers, the sending of emails, or any other 
transmission of information, including any anti-spam legislation.  

 
 3.11 Protection of the Marks. You shall operate your Brand Franchise so as to protect the 
integrity and goodwill of the Marks by maintaining a high standard of quality and reputation with respect 
to the goods, services and business on or in connection with which the Marks are used, in accordance with 
the standards which Fortusis may from time to time prescribe in its training, manuals and as provided for 
in this Agreement. 
 
 3.12 Prior Approval on Advertising. You shall obtain the prior written approval from Fortusis 
as to the form and content of all advertising developed or obtained by you for promoting your Brand 
Franchise. You shall submit samples of all marketing and promotional plans and materials to Fortusis for 
approval (except with respect to prices you charge) within two weeks prior to use, if Fortusis has not 
prepared or previously approved them. If you do not receive written approval or disapproval within two 
weeks of the date Fortusis received your submission, the materials submitted are deemed unapproved. 
 
 3.13 Insurance and Hold Harmless. You shall maintain the insurance set forth in Paragraphs 
7.01 through 7.03 of this Agreement. In addition, you agree to defend, indemnify and save Fortusis harmless 
from and against any and all claims, demands, losses, damages, costs, liabilities and expenses (including, 
but not limited to attorney’s fees and costs of suit) of whatever kind or character, on account of any actual 
or alleged loss, injury or damage to any person, firm, or corporation or to any property arising out of or in 
connection with your Brand Franchise or the exercise or purported exercise by you of your franchise 
hereunder. This covenant shall continue and be enforceable notwithstanding the expiration or other 
termination of this Agreement for any reason. 
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 3.14 Notification to Fortusis. You shall promptly notify Fortusis of any and all demands, 
claims and suits asserted against Fortusis or you in connection with this franchise or the operation of your 
Brand Franchise. 
 
 3.15 Cooperation. You shall cooperate with Fortusis regarding any demands, claims or suits 
asserted against Fortusis or you in regard to this franchise, the Marks and your Brand Franchise operation. 
 
 3.16 Notification to Public. You shall provide notice to the public by signage and other 
designation so that you clearly indicate that you are operating an independent business and are not a partner 
or agent of Fortusis. 
 
 3.17 Further Obligations. You acknowledge that further obligations are contained in 
subsequent paragraphs of this Agreement and include your obligations in the event of default, termination, 
or expiration of this Agreement, restrictions upon your other business activities, indemnification of Fortusis, 
and other covenants by you as to prohibited actions. Upon the event of default, termination or expiration of 
this Agreement, you agree that your interest in all signage bearing any of the Marks of Fortusis is hereby 
assigned to Fortusis. 
 
 3.18 Employee Relations. You agree to comply with all employment related laws and to be fair 
and courteous to employees and to establish and maintain standards of performance which will provide the 
best possible service to customers of your Brand Franchise. 
 
 3.19 Promote Goodwill. You shall exercise every effort to promote the goodwill of the Marks 
and your Brand Franchise, including displaying all signage required by Fortusis, in compliance with the 
standards of Fortusis and maintaining that signage in clean and good working condition. 
 
 3.20 Your Employees. You, your principals, and your employees are not Fortusis’ employees. 
You shall have the sole responsibility and control for recruiting, hiring, firing, compensating and training 
of your employees as well as any liability for acts or omissions of the employees. 
 
 3.21 Conduct. You and your employees are required to conduct yourselves in a manner so as 
to not discredit or denigrate the reputation or goodwill of Fortusis or any Brand Franchise or the Marks to 
the public. Any misconduct, if not promptly abated, shall be cause for termination of this Agreement. 
 
 3.22 Security of Customers and Employees. You shall use your best efforts to secure the 
safety of your customers and employees from any hazards or criminals on or about your Brand Franchise 
premises. You agree that you control all aspects of your environment relating to security and Fortusis cannot 
provide this security for you.  
 
 3.23 Required Software and Equipment. You shall acquire and maintain any software 
required by Fortusis throughout the term of this Agreement and any renewals together with the necessary 
computer hardware with which to operate it. The obligation to provide hardware and software support, 
maintenance, repairs, upgrades and updates is that of the manufacturer or third-party reseller and not 
Fortusis, and it is discretionary on your part whether to procure maintenance and support agreements for 
the various products. At your sole cost, Fortusis requires that you upgrade or update the computer hardware 
or software to remain efficient and competitive in the marketplace. However, Fortusis will not require you 
to update your software or hardware more than every two years. 
 
 3.24 Attendance at Conference/Seminar. Each year, you are required to attend, a national 
conference/seminar Fortusis may schedule and conduct. You will also be required to pay all travel, lodging, 
food and other expenses for each of your attendees. We may also charge a registration fee for each attendee, 
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which currently ranges from $275 to $500 person and payment of the registration fee is due at the time of 
registering for the conference or seminar whether or not your attendees actually attend the 
conference/seminar. 
 
 3.25 Image Enhancement. You shall update your franchise business and premises from time 
to time as Fortusis may reasonably direct, but not more often than every five years, and Fortusis will not 
obligate you to invest additional capital at a time when the investment cannot in Fortusis’ reasonable 
judgment be amortized during the remaining term of this Agreement (except for required changes to the 
Marks, or changes due to health or government mandates, guidelines, or public concerns, which Fortusis 
may require at any time). This can include structural changes, new flooring, wall treatments, signage, new 
equipment, remodeling, redecoration, new furnishings, fixtures and décor, and such modifications to 
existing improvements as may be reasonably necessary, such that all franchise locations will have a 
generally similar look, appearance and capabilities. Fortusis may also require you to invest in new or 
updated equipment and technology at any time. You acknowledge that this obligation is reasonable and 
necessary to ensure continued public acceptance and patronage to the brand and to avoid deterioration or 
obsolescence in connection with the operation of your franchise business. You must complete all such 
updates within the time specified by Fortusis in any update notice to it gives to you. You shall also complete 
any day-to-day maintenance issues as they occur. In the event you relocate your premises to a new approved 
location, or renew your franchise, you must bring your new premises up to Fortusis’ then-current standards.  
 
 3.26 Advertising. You shall adequately advertise, market and promote your Brand Franchise 
during the term of this Agreement. You shall spend a minimum of 2.5% of annual your Gross Sales to 
advertise, market and promote your individual center in a manner consistent with this Agreement and any 
requirements in the manuals. You will submit all reports detailing your advertising as requested by Fortusis. 
Fortusis does not restrict you from geographic areas where you may go to solicit or accept business, 
including soliciting or accepting orders from consumers outside of your principal business area with the 
use of channels of distribution such as the internet, catalog sales, or other direct marketing, to make sales 
outside of your principal business area; nor are other franchisees or company units so restricted, and no 
additional compensation is owed to you for sales made to customers within your principal business area. 
However, all solicitations and use of the internet must comply with Fortusis’ policies. 
 
 3.27 Core Products and Services. You must offer all core products and services which are a 
part of your Brand Franchise that Fortusis requires. Fortusis has the right to change the types of authorized 
goods and services and there are no limits on our right to make changes. All equipment you acquire to 
perform your services and produce your goods must meet Fortusis’ specifications. If there is a supplier you 
wish to use that is not on our approved supplier list or a product or service you wish to offer that is not on 
our approved list, you must receive our prior written approval and send in all required information to 
evaluate the supplier, product or service for approval. If you do not receive a response from Fortusis after 
30 days of submission, that request shall be deemed unapproved. Fortusis does not restrict your choice of 
customers geographically or in any other way. Fortusis has the right to change the types of authorized goods 
and services and there are no limits on our right to make changes.  
 
4.0 OPERATION OF BRAND FRANCHISE. 
 
 4.01 Your Center Number. Your center number shall be designated at the beginning of this 
Agreement. 
 
 4.02 Independent Contractor & Business. 
 

a. You are, and shall in all events, be an independent contractor and nothing in this Agreement 
shall be construed as constituting you as the agent, partner, employee or legal 
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representative of Fortusis for any purpose. Nothing in this Agreement or in the franchise 
relationship constitutes you as Fortusis’ partner, agent, employee, joint employer, or joint 
venturer with it, and this Agreement does not create a fiduciary relationship between you 
and Fortusis. Neither party is liable for the debts, damages, losses, liabilities, taxes, duties, 
obligations, defaults, compliance, intentional acts, wages, negligence, errors or omissions 
of the other. You are solely responsible for the management and control of your Brand 
Franchise, including, but not limited to, its daily operations, managing and directing 
employees, contractors, and salespersons, and paying all costs and expenses of your Brand 
Franchise. 

 
b. You acknowledge that your operation of your Brand Franchise is for your sole profit or 

loss less required payments to Fortusis and that you shall be solely responsible for the 
employment, direction, control and management of agents and employees. 

 
c. You acknowledge that there is no authority granted to you under this Agreement, or 

otherwise to incur any obligations or responsibilities on behalf of Fortusis or bind Fortusis 
by any representations or warranties, and you agree not to lead anyone to believe that you 
have this authority. You must post promptly and maintain any signs or notices specified by 
Fortusis or by applicable law indicating the status of the parties as described above. 

 
 4.03 Use of Legal and Assumed Business Name. Within 30 days of signing this Agreement, 
you shall forthwith register at the office of the county clerk or the county or parish in which your Brand 
Franchise is located, or other public office as provided for by the laws of the state in which you shall operate, 
the fact that you will be doing business under an authorized assumed business name. You are authorized to 
use only the following authorized assumed business names: the name of the Brand followed by your center 
number, or any other assumed business name for which Fortusis has given prior written approval, which 
approval shall be in the sole discretion of Fortusis. You shall provide Fortusis with a copy of or proof of 
registration of the assumed name and any subsequent revisions or renewals of that registration. In your 
transactions and other acts in connection with the operation of your Brand Franchise, you shall use only the 
authorized assumed business names provided by this section. 
 
 4.04 Internet/World Wide Web. All websites (as defined below) and other internet marketing 
efforts are to comply with Fortusis’ standards and be approved by Fortusis in writing. Fortusis may modify 
the current internet marketing guidelines at Fortusis’ discretion. Any website will be deemed “advertising” 
under the Franchise Agreement and will be subject to (among other things) Fortusis’ approval. As used in 
the Franchise Agreement, the term “website” means an interactive electronic document, contained in a 
network of computers linked by communications software that you operate or authorize others to operate, 
and that refers to your business, the Marks, and/or the System. The term website includes, among other 
things, the internet and social media. In connection with any website: 
 

a. Before establishing a website (other than the one Fortusis hosts), you are to submit to 
Fortusis a sample of the website format and information in the form and manner Fortusis 
may reasonably require. 

 
b. You may not establish or use the website without Fortusis’ prior written approval. 

 
c. In addition to any other applicable requirements, you are to comply with Fortusis’ 

standards and specifications for websites as prescribed by Fortusis from time to time.  If 
required by Fortusis, you must establish your website as part of any website that Fortusis 
may establish and/or establish electronic links to any website that Fortusis may establish. 
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d. If you propose any material revision to the website, or any of the information contained in 
the website, you are to submit each such revision to Fortusis for Fortusis’ prior written 
approval as provided. 

 
e. You shall include a notice on your website as to your independent contractor status and of 

the fact that you are a franchisee within the franchise System. Before going online, you 
shall obtain written approval of your website, bulletin board and domain name from 
Fortusis. Fortusis reserves the right at Fortusis’ sole discretion to require you to alter your 
website, bulletin board, domain name or any information or communication at your sole 
cost. You are required to give Fortusis administrative access to all your websites, and 
Fortusis can require you to assign the domain name to Fortusis. Additionally, you must 
sign the Digital and Social Media Authorization for Assignment attached hereto as 
Schedule A-3. All of your internet marketing must be approved in writing and conform to 
any existing or future guidelines that may be adopted. 

 
 4.05 Conduct of Business. You shall establish and maintain at your Brand Franchise location 
and at your sole expense a sufficient space for the operation of a Brand Franchise and maintain the same in 
a safe and orderly manner, presenting a neat and business-like appearance to the public, and shall not permit 
the premises of your Brand Franchise to be used for any illegal activity. 
 
 4.06 Specific Details of Operation.  You shall comply with all instructions for the methods and 
procedures of operation contained in the manuals of Fortusis and any updates and revisions to the manuals 
or as directed by Fortusis. If Fortusis determines that you are not complying with its manuals, Fortusis may 
consider you to be in material default under this Agreement. 
 
 4.07 Prices. You are free to establish prices for your goods or services at your sole discretion. 
 
 4.08 Prohibited Practices. You agree not to engage in any unlawful reproducing or duplicating 
or distribute any materials which are immoral, illicit, offensive, or which would discredit or denigrate the 
reputation or goodwill of Fortusis, any Brand Franchise or the Marks. Furthermore, goods or services shall 
not be offered for sale or distributed by you which, in any way, would cast, or are likely to cast aspersions 
or bring disrepute to your Brand Franchise, the Marks or Fortusis. If any such goods or services are offered 
for sale or are distributed, Fortusis shall have the right to demand that you discontinue the sale and 
distribution of those goods or services, and that you agree to promptly discontinue any sale or distribution 
of those goods or services. 
 
 4.09 Copyright Control. You shall use your best efforts to comply with applicable copyright 
laws. You shall perform printing, reproduction and related services only after you have the prior written 
consent of the owner of the copyright of the materials to be reproduced. If you are unable to obtain the prior 
written consent of the owner of the copyright, you must politely decline the customer’s order. You shall 
indemnify and hold Fortusis harmless from any claim, demand, suit, judgment, appeal and satisfaction of 
judgment by any person or legal entity that alleges that an infringement of their copyright(s) occurred at 
your Brand Franchise location. Your duty of indemnity requires you to reimburse Fortusis for all expenses 
incurred by Fortusis, including internal costs to investigate claims and suits, all attorneys’ fees (whether 
working inside or retained outside) and other professional fees, all amounts which Fortusis agrees to pay to 
settle claims and suits, the full amount of any judgment against Fortusis, the full amount of any bond 
Fortusis agrees to obtain for purposes of attacks or appeals of judgments and all consequential expenses, 
fees and costs. Your indemnity shall be due upon demand by Fortusis. 
 
 4.10 Other Business at Brand Franchise. You shall not engage in any other business at your 
Brand Franchise business location other than the printing, reproduction and related services business as 
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herein defined, unless Fortusis agrees in writing to the conduct of any such business. Such consent of 
Fortusis shall be effective only so long as any such other business does not interfere with the effective 
operation and maintenance of your Brand Franchise, and you do not in any way neglect the business of 
your Brand Franchise. In any event and whether or not you obtain the consent from Fortusis, the sales from 
such other business shall be included in the Gross Sales provided for under Paragraph 5.03 of this 
Agreement, and you shall pay a Franchise Service Fee on such sales under Paragraph 5.02 of this 
Agreement. Fortusis reserves the discretionary right, at any time, to withdraw or limit consent to any extent 
deemed necessary by Fortusis. Consent given to one Franchisee for any such other business shall not be 
precedent requiring consent to Franchisee. 
 
 4.11 Business Records. You shall maintain true and accurate accounts and records of all sales 
of goods and services in the operation of your Brand Franchise in a form satisfactory to Fortusis. Fortusis 
may, at its discretion, specify the form or software program in which the business records are to be 
maintained or provide a uniform set of business records to be used by you. Should Fortusis specify the 
software program or form of the business records or provide a set of business records or software program, 
you agree to maintain a true and correct record of your financial transactions upon the software, business 
forms or set of business records. 
 
 4.12 Maintaining Financial Records. You shall maintain financial records of your Brand 
Franchise in accordance either with the accounting system designed by Fortusis or with an accounting 
system prepared by your certified public accountant which conforms to generally accepted accounting 
principles and incorporates the accounting system as designated by Fortusis. You shall be responsible for 
the expense of maintaining your accounting system. Your computer shall have the ability to transmit any 
and all information maintained in the recommended software to Fortusis by electronic means. 
 
 4.13 Sales Report. A sales report showing Gross Sales of your Brand Franchise as defined in 
Paragraph 5.03, together with other related information as specified by Fortusis in its training and manuals 
shall be submitted to Fortusis on a regular basis accurately reflecting the Gross Sales and other information 
of your Brand Franchise operations. Fortusis requires that this information be reported electronically or by 
mail, fax or telephonically and may change the required method with thirty (30) days’ written notice. You 
agree to allow Fortusis to directly access your computer remotely in order to pull the Gross Sales 
information and other data and information from your computer system, and you agree that there are no 
limits on Fortusis’ rights as to what information or data Fortusis can access or as to the frequency of 
accessing that information and data. Fortusis shall have the further discretion to establish the date such sales 
reports are due and the periods of operation to be covered by these reports, provided that sales reports shall 
be required no more frequently than every seven (7) days and no less frequently than every calendar month. 
Fortusis shall provide the form or forms to be used for such reporting, and the procedures for reporting may 
be further detailed in the training and manuals.  
 
 4.14 Financial Statements. You agree to provide Fortusis with complete financial statements 
relating to your Brand Franchise on a monthly basis for the first twelve (12) month period of your Brand 
Franchise’s operations and on a quarterly basis thereafter. Default on this requirement may result in loss of 
any rebates, rewards, contest prizes and other monetary recognition. Said financial statements shall include 
but not be limited to profit and loss statements and balance sheets. Fortusis reserves the right to approve or 
reject the form by which you supply the financial information and reserves the right to prescribe forms to 
be used. You agree to deliver or deposit the financial statements to Fortusis by fax, electronic transmission 
or mail to the address specified by Fortusis, whichever method of transmission that Fortusis requires, within 
thirty-five (35) days following the close of each calendar month for the first twelve (12) months of your 
Brand Franchise’s operation and within sixty (60) days following the close of each fiscal quarter thereafter. 
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 4.15 Federal & State Reports. You shall file all state and federal reports and returns as may be 
required by law relative to operating your Brand Franchise. You shall furnish copies of the federal and state 
reports, returns and filings to Fortusis when and as requested by Fortusis from time to time. 
 
 4.16 Business and Marketing Plan. You agree to provide Fortusis with a business and 
marketing plan for your Brand Franchise annually. It shall be in the format prepared by you and accepted 
by Fortusis when you began operating your Brand Franchise. You agree to deliver an updated plan to 
Fortusis by fax, electronic transmission or mail to the address specified by Fortusis, whichever method of 
transmission that Fortusis requires, by the tenth (10th) business day of each new year. Default on this 
requirement may result in loss of any rebates, rewards, contest prizes and other monetary recognition. 
 
 4.17 Audit. You grant to Fortusis the right, at all reasonable times, to make an examination and 
audit of your financial books and records (together with the right to make copies) which can be made either 
by an employee of Fortusis or an independent contractor employed by Fortusis for these purposes, the 
examination and audit to be at sole expense of Fortusis with the exception of those circumstances provided 
for below. The right of Fortusis to audit your financial books and records includes the right to retrieve any 
and all information from your computer through electronic transmission. Should you fail to make a sales 
report to Fortusis within forty-five (45) days from the date a Sales Report is due, Fortusis may examine and 
audit your Brand Franchise to determine Gross Sales and any Franchise Service Fee or other fee due and 
may charge you the expenses of the examination and audit. Further, should an audit be required to be 
rescheduled, due to your lack of preparation and/or poor condition of your records, Fortusis shall charge 
you the expenses of any follow-up visit or visits. Additionally, should any examination or audit by Fortusis 
of your Brand Franchise business establish your failure to report sales or pay any Franchise Service Fee or 
fee by at least 2% of that which should have been reported or paid, Fortusis may charge you the expense of 
said examination and audit in addition to all other payment or charges which may be due. If any expenses 
are charged, Fortusis shall invoice you for the expenses and your payment of these expenses shall be due 
and payable immediately when invoiced. 
 
 4.18 Credit Sales. Extension of credit is your sole responsibility and risk. Franchise Service 
Fees shall be due and payable on credit sales to the same extent as if the business had been by cash sale. 
 
 4.19 Interim Management. Fortusis may require, based on your defaults or poor performance 
or death or incapacitation that Fortusis step in to manage your Brand Franchise business for a period of 
time, as Fortusis deems advisable for a fee of $250 per day, per representative. You will continue to pay 
and remain responsible for all fees required by this Agreement during the interim management period. 
During the interim management period, You hereby grant Fortusis authority to assist you in managing any 
or all aspects of your franchise business. Fortusis will work directly with your operating principal and your 
manager, and may require additional training for your operating principal, your manager, employees, and 
other contracted personnel. You shall cooperate to provide Fortusis with all pertinent information regarding 
your franchise business and access to the applicable operating accounts to enable Fortusis to efficiently 
assist with management operations. All accounts must remain in your name during the interim management 
period, but You shall add Fortusis or its representative as a co-signer on certain accounts. You shall 
cooperate with Fortusis in communicating with all vendors and suppliers related to its interim management. 
You hereby grant Fortusis permission to speak directly with your landlord, suppliers, banks, IRS, state 
agencies, creditors, etc., regarding your franchise business, and you shall cooperate with Fortusis to 
facilitate such communication. Fortusis may require You to establish a new bank account for your franchise 
business during the interim management period into which all operating income will be deposited. You and 
Fortusis (at Fortusis’ option) will have authority over this account, and You or Fortusis will make payments 
on Your accounts payable as cash is available, but only with Your prior authorization and direction when 
possible. You are ultimately responsible for all operating costs both before and during the interim 
management period. You shall provide Fortusis with a list of all accounts payable with direction on which 
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accounts are to be paid, but with the understanding that all taxing authorities will be paid first. Any excess 
funds in the operating account or any new account after all applicable costs and fees have been paid and 
after an additional amount has been set aside sufficient for the franchise business to fulfill its business 
purposes as determined by Fortusis, will be transferred to You monthly. Fortusis may provide monthly 
internal profit and loss statements to you. Fortusis has no obligation to infuse capital into your franchise 
business, but if Fortusis does so, such amounts will be treated as a loan, which must be repaid within an 
agreed upon time and bear market interest as agreed. We have the right to direct your employees and 
contract personnel during the interim management period. Both you and Fortusis agree that in no way does 
Fortusis interim management create a relationship of trustee, beneficiary or any type of fiduciary 
relationship over or in relationship to your franchise business.  During the interim management period, you 
are obligated to cure all applicable defaults within the applicable cure periods. Fortusus has the right to 
terminate this Agreement during the interim management period for defaults not cured within the applicable 
cure periods. 
 
 4.20 Improvements. If you conceive or develop any improvements to the System, you must 
fully disclose the improvements to Fortusis, without disclosure of the improvements to others, and will 
obtain Fortusis’ written approval before using or implementing the improvements. All improvements you 
make to the System will be owned by Fortusis and considered a “work-made-for-hire.” If all or part of any 
improvement that you create is for any reason deemed not to be a work-made-for-hire, then you hereby 
irrevocably transfer and assign to Fortusis all right, title, interest and ownership, including license rights, 
in the improvement, and you agree to execute any document necessary to effectuate the transfer and 
assignment. No compensation is due to you for any improvement. To the extent you have any moral or 
similar rights in an improvement or derivative thereof, you expressly waive those rights. Any improvement 
may be used by Fortusis and other franchisees without any obligation to compensate you. 
 
5.0 FEES AND CHARGES. 
 
 5.01 Initial Payment. You shall pay to Fortusis, upon execution of this Agreement, the “Initial 
Franchise Fee,” and “Start-Up Fee,” and “Pre-Paid Operating Fee,” as listed on Schedule A-1. These fees 
are non-refundable unless otherwise designated herein. You will receive a ten percent discount on the Initial 
Franchise Fee if you pay the full amount up front in cash. If you are an honorably discharged veteran, you 
will receive a fifteen percent discount of the initial franchise fee. If you qualify for both discounts, the 
veteran discount will first apply to the balance and then the cash discount. 
 
 5.02 Franchise Service Fee. During the term of this Agreement, you agree to pay to Fortusis 
as consideration under this Agreement a Franchise Service Fee of seven percent (7%) of Gross Sales of the 
business conducted by you (“Franchise Service Fee”). For new franchises, the fee is subject to a monthly 
minimum of $875 for the term of this Agreement. If you are a Rebrand Owner and already existing print 
business, the monthly minimum is described in Schedule A-2 of this Agreement. 
 
 5.03 Gross Sales. With respect to business conducted by you, “Gross Sales” is defined as the 
following:  
 

a.   All amounts invoiced or otherwise charged for all foods, services or merchandise sold; and  
 
b.  the value of all goods or merchandise sold, services performed and business dealings 
whatsoever which are unpaid and/or not invoiced including goods, services or merchandise bartered 
or traded; and  

 



17 
Kwik Kopy Franchise Agreement  2025.1  Fortusis, LLC © 2025 

c.  The value of all goods or merchandise sold, services performed and business dealings 
whatsoever which are unpaid and/or not invoiced including goods, services or merchandise bartered 
or traded; and  
d.  All amounts invoiced or otherwise charged for services, goods or merchandise purchased 
or made or furnished to you for resale by you.  
 
e.  All cash and credit sales excluding sales or use taxes.  

 
f.  The sale of U.S. postage stamps at cost shall be deducted from your Gross Sales as long as 
those sales are properly documented and provided further that all your debts to Fortusis are paid 
current, and you are otherwise in total compliance with all terms and conditions of this Agreement.  

 
g.  Fortusis agrees to credit or return to you one percent (1%) of the sales reported by you in 
any month that your Gross Sales exceed $30,000, provided that the Monthly Sales Summary is 
submitted to Fortusis within five (5) days following the close of the calendar month for which the 
Monthly Sales Summary is due, as provided for below; and provided further that all your debts to 
Fortusis are paid current and you are otherwise in total compliance with all terms and conditions 
of this Franchise Agreement. 
 
h.  Any customer refunds you make to honor your guaranty of services may be deducted from 
Gross Sales so long as you maintain copies of all invoices for the services for which refunds were 
issued. The invoices must describe the services performed and the amount of all refunds. Any 
refunds that you deduct from Gross Sales without a record of the supporting invoices shall be 
charged to your Franchise Service Fee account as unreported Gross Sales, and you shall pay any 
additional Franchise Service Fees for those Gross Sales upon the request or demand of Fortusis. 

 
 5.04 Payment of Franchise Service Fee. The Franchise Service Fee is due and payable in U.S. 
currency immediately at the close of each calendar month’s business. You shall make arrangements with 
the financial institution where your Brand Franchise’s bank accounts are maintained to pay your Franchise 
Service Fee by electronic funds transfer (“EFT”) directly to the designated bank account of Fortusis on or 
after the fifth (5th) day of each calendar month. In the event circumstances beyond your control make it 
impossible for payment by EFT, and with the prior written consent of Fortusis, you may deliver to Fortusis 
or deposit postage-paid into the U.S. Postal Service, payment of the Franchise Service Fee. Payment by 
EFT shall be made to the bank, account number and routing number furnished to you. Manual delivery or 
deposit, when necessary, shall be made at: 
 

Fortusis, LLC 
4256 West 8370 South 

West Jordan, Utah 84088-5907 
 
or at an address Fortusis may designate from time to time. Sales reports shall be provided to Fortusis as 
required by Paragraph 4.13.  
 
 5.05 Place and Time of Payment. Payments transmitted by EFT will be credited as of the day 
the deposit in the bank account of Fortusis is acknowledged by the bank. 
 
 5.06 Penalty for Late Sales Report. If Fortusis is unable to pull the sales report from your 
computer and requests a written sales report, and you fail to deliver the sales report to Fortusis by the time 
Fortusis requests delivery, then the sales report shall be deemed late, and Fortusis, at its discretion, may 
charge a penalty in an amount determined solely by Fortusis, but in any event not to exceed 5% of the 
Franchise Service Fees which are calculated by the late sales report for each month the sales report is late. 
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a.  If a penalty is charged, Fortusis shall invoice you for the penalty amounts and the penalty 
amounts shall be due and payable immediately when invoiced. In the event the penalty violates any 
applicable usury laws, you agree that the penalty shall then be the maximum rate permitted by these 
laws and any amount of penalties charged or collected from you shall be applied as a credit to any 
existing other debts or future Franchise Service Fees you owe Fortusis. 

 
d.       Additionally, if you fail to timely report gross sales, Fortusis may sweep an estimated  
amount of Franchise Service Fees and other fees due. You will be responsible to pay Fortusis any 
amount owing if Fortusis underestimates your payment due and Fortusis will credit you with any 
overage charged. 

 
 5.07 Penalty for Late Payment of Franchise Service Fee. If Fortusis does not receive from 
you payment for Franchise Service Fee by EFT, then the payment shall be deemed late, and Fortusis, at its 
discretion, may charge a penalty in an amount determined solely by Fortusis, but in any event not to exceed 
5% of the Franchise Service Fees that are late for each month they are late. You shall also pay Fortusis any 
non-sufficient fund or related bank generated charges or fees which are assessed or incurred by Fortusis 
because there are insufficient funds in your bank account for transfer of Franchise Service Fees, or because 
your bank account is closed. If a penalty is charged, Fortusis shall invoice you for the penalty amounts and 
the penalty amounts shall be due and payable immediately when invoiced. In the event the penalty violates 
any applicable usury laws, you agree that the penalty shall then be the maximum rate permitted by these 
laws and any amount of penalties charged or collected from you shall be applied as a credit to any existing 
other debts or future Franchise Service Fees you owe Fortusis. 
 
 5.08 Termination of Agreement. Failure to comply with the provisions of Paragraphs 5.01 
through 5.07 above in a substantial and diligent way will justify termination of this Agreement by Fortusis 
as provided for in Paragraphs 10.01 and 10.02. 
 
 5.09 Application of Payments. Fortusis may in its discretion: (i) Apply any payments received 
to any current indebtedness of any kind, no matter how payment is designated by you; (ii) Set off from any 
amounts that may be owed by Fortusis any amount owed to Fortusis; and (iii) Retain any amounts received 
for your account (and/or that of any affiliate of yours), whether rebates owing to you from suppliers or 
otherwise, as a payment against any amounts owed to Fortusis. Fortusis can exercise any of the foregoing 
rights in connection with amounts owed to or from Fortusis and/or any affiliate of Fortusis to or from you 
and/or any of your affiliates. 
 
 5.10 Security Interest. To secure payment of: (a) the amounts you owe to Fortusis and our 
affiliates from time to time under this Agreement and under any other agreement between you and Fortusis 
or our affiliates; and (b) the costs and expenses that we and our affiliates incur to collect or attempt to collect 
amounts due from you and to enforce this Article 5 and other obligations in this Agreement (together, 
the “Obligations”), you hereby grant us a security interest in all of the assets of the Brand Franchise, 
including but not limited to: (i) all equipment, furnishings, fixtures, motor vehicles, merchandise, inventory, 
goods and other tangible personal property; (ii) all accounts, accounts receivable, other receivables, contract 
rights, leases, software, chattel paper and general intangibles; (iii) all instruments, documents of title, 
policies and certificates of insurance, securities, bank deposits, bank accounts and cash; (iv) all books, 
records and documents; (v) all permits and licenses for the operation of the Brand Franchise; and (vi) all 
accessions, additions and improvements to, and all replacements, substitutions and parts for, and all 
proceeds and products of, the foregoing, including proceeds of insurance (collectively, the “Collateral”). 
You agree to execute and deliver to Fortusis any other documents reasonably requested by Fortusis to 
create, maintain, perfect, or assure the priority of the security interest granted above. You hereby appoint 
Fortusis as your agent and attorney-in-fact to execute and deliver documents and to take all other actions 
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(to the extent permitted by law) in your name and on your behalf that Fortusis may deem necessary or 
advisable to create, maintain, perfect, assure the priority of, or foreclose its security interest in and lien on 
the Collateral. This appointment is coupled with an interest and is irrevocable as long as any of the 
Obligations remain outstanding. You also agree and acknowledge that the foreclosure of the Collateral can 
be enforced during and after the termination of this Agreement and is not our sole remedy. 

 
6.0 TERM AND RENEWAL OF AGREEMENT. 
 
 6.01 Term of Franchise. This Agreement and the franchise granted by this Agreement shall 
end on the fifteen (15th) year anniversary of the date your first Franchise Service Fee is due, subject to 
earlier termination as provided elsewhere in this Agreement. At the end of the stated term of this Agreement, 
or upon an earlier termination, your post-termination obligations shall apply and specifically shall include 
compliance with the non-compete provisions contained in this Agreement. If We are required by law or 
otherwise to give You notice before the expiration or termination of this Agreement and fail to do so, this 
Agreement will remain in effect from month to month until we have given notice. 
 
 6.02 Renewal. At the end of this Agreement, provided that you shall have complied with all the 
terms of this Agreement, you shall have an option to renew the Franchise for a period of fifteen (15) years 
by giving Fortusis written notice of your election to renew the franchise at least six (6) months prior to the 
end of the term of this Agreement. The renewal shall be effected by the execution of the standard Franchise 
Agreement in effect for the sale of new franchises at the time the renewal is effected, provided however 
that no additional initial franchise fees shall be paid by you. However, Franchise Service Fee payments and 
other payments and fees as provided for in the standard Franchise Agreement then in effect shall be paid 
during the renewal term, and expenses related to upgrading your business in accordance with the 
requirements of Fortusis for new start-ups may be required by Fortusis. 
 
7.0 INSURANCE. 
 
 7.01 Protection of Fortusis. You shall at all times during the entire term of this Agreement and 
at your own expense keep in full force, by advance payment(s), the following minimum insurance policies, 
obtained from a company rated “A-” or better by A.M. Best & Company, Inc. 
 

Type of Insurance Minimum Required Amount(s) 

Commercial general liability insurance $1,000,000 per occurrence  

Products Liability Coverage $1,000,000 per occurrence  

Commercial automobile insurance At least $1,000,000 (combined single limit for personal 
injury, including bodily injury or death, and property 
damage, including hired and non-owned liability)  

Umbrella coverage $1,000,000 

Government required insurances All workers’ compensation and employment insurance 
on your employees that is required under all federal and 
state laws 

 
In addition, you must carry extended coverage insurance in an amount equal to the market value of your 
stock and equipment. These policies (excluding worker’s compensation) will insure you, Fortusis, and the 
officers, directors, and nominees of Fortusis as additional insureds against any liability that may accrue by 
reason of your ownership, maintenance or operation of your Brand Franchise. These policies will stipulate 
that we will receive a 30-day written notice prior to cancellation or termination, and Fortusis must receive 
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a 30-day notice of any modification. Original or duplicate copies of all insurance policies, certificates of 
insurance, or other proof of insurance acceptable to Fortusis must be furnished to Fortusis together with 
proof of payment prior to you beginning operations. These insurance coverage requirements are only 
minimums. You need to make an independent determination as to whether increased amounts or additional 
types of insurance are appropriate. Fortusis may periodically increase the amounts of coverage required 
and/or require different or additional coverage. Fortusis has the right to require that you obtain from your 
insurance company, and subsequently provide to Fortusis for its review, a report of claims made and 
reserves set against your insurance (commonly known as “loss runs”).  
 
 7.02 Protection For You. You shall carry property and extended coverage insurance with 
minimum coverage in excess of the value of all your property in or around your Brand Franchise to protect 
you against loss due to fire, other perils, vandalism, malicious mischief and theft. 
 
 7.03 Failure to Obtain Insurance. If you fail to comply with the requirements of Paragraphs 
7.01 or 7.02, Fortusis may obtain the insurance and keep the same in force and effect, and you shall pay 
Fortusis, on demand, all premiums charged for the policies. Failure to obtain insurance may be considered 
a default of this Agreement. 
 
8.0 GOODWILL & MARKS. 
 
 8.01 Your Agreement as to the Marks. You acknowledge the validity of the Marks and the 
rights and interest of Fortusis in the Marks. You shall not, in any way, do anything to infringe upon, harm, 
challenge or contest the rights of Fortusis or the validity of the Marks or any other mark or name which 
incorporates one of the Marks or any of the Marks’ registrations. You shall not use any of the Marks other 
than as permitted by this Agreement. You shall not place any name, mark, logo, insignia or the like other 
than the names, marks, logos, insignias and the like originally appearing on any products or packages or 
other materials which you obtain from Fortusis or with Fortusis written permission from third parties. 
 
 8.02 Use of the Marks. You agree not to add any name, mark, logo, insignia or the like to the 
Marks or to make any variations in the use of the Marks unless first approved in writing by Fortusis. It is 
understood and agreed that Fortusis may, from time to time, introduce new and different Marks, change or 
make variations in the Marks or the use of the Marks. You agree to use only the Marks which are authorized 
by Fortusis, and only the manner of use authorized by Fortusis. You agree that it will be your responsibility 
to cover the cost to comply with this provision. Fortusis reserves the right to request you, at a later date to 
modify or discontinue use of one or more of the marks. If Fortusis makes this request, then you shall modify 
or discontinue the usage as requested, at your expense.  
 
 8.03 Corporate Use of Marks. You shall not use any of the Marks in your corporate name. 
 
 8.04 Goodwill. You recognize and agree that the use of the Marks or of any approved name, 
mark, logo, insignia or the like incorporating the Marks by you inures to the benefit of Fortusis and that any 
goodwill arising from this use remains the property of Fortusis should this Agreement expire or be 
terminated for any reason. You agree the goodwill includes, but is not limited to, the current customers, 
customer lists, customer files, website, telephone number and fax number of your Brand Franchise. 
 
 8.05 Infringement. You acknowledge that certain of the Marks have been registered with the 
United States Patent and Trademark Office. Fortusis only retains the discretionary right to assert 
infringement of the Marks and registrations against any person or concern who may use the Marks without 
permission, license or authority of Fortusis. You are obligated to inform Fortusis of any infringing use of 
its marks of which you become aware.  
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 8.06 Defense. If you use the Marks in accordance with this Agreement, Fortusis shall defend 
you from any and all claims of trademark infringement or unfair competition arising out of your authorized 
use of the marks and hold you free and harmless for any of the claims, provided that you promptly give 
written notice to Fortusis of the claims or suits and tender the full defense to Fortusis. Fortusis has sole and 
complete control and discretion of any legal or administrative action involving any use of or claim of right 
to the marks, or any claim of infringement or unfair competition arising out of your authorized use of the 
marks, including the settlement, without providing notice, and will bear all costs of defense of any such 
claim or suit.  
 
9.0 ASSIGNMENT, TRANSFER, INCORPORATION AND CHANGE IN CORPORATE 
OWNERSHIP. 
 
 9.01 Assignment of Fortusis. Fortusis may assign all or any part of its rights and interest in this 
Agreement to another person or legal entity without your consent. Fortusis will require this other person or 
legal entity to assume all of the obligations of Fortusis to you under this Agreement. By its assignment, 
Fortusis is discharged from any further obligations to you under this Agreement. 
 
 9.02 Assignment by You. You shall not assign any of your rights, interest or obligations under 
this Agreement, with the sole exception of assignment to your corporate entity, as provided in Paragraph 
9.06 of this Agreement. 
 
 9.03 Sale or Transfer of Your Brand Franchise Business. You may sell or transfer your 
interest in your Brand Franchise business to another person or legal entity (“Prospect”) only after all the 
following conditions have occurred or been performed: 
 

a. You and your Prospect make an application to Fortusis for our consent with all the required 
information Fortusis requires and within the time periods we require; 

 
b. You have made the written offer for the purchase of your Brand Franchise to Fortusis as 

provided by Paragraph 9.04 of this Agreement, and Fortusis has declined in writing to 
accept that offer; 

 
c. Your Prospect provides to Fortusis adequate evidence as financially capable to assume 

your Brand Franchise operation; 
 
d. You and each of your partners, shareholders, officers and directors shall have executed a 

general release, in a form satisfactory to Fortusis, of any and all claims against Fortusis and 
its officers, directors, shareholders and employees in their corporate and individual 
capacities, including without limitation, claims arising under federal, state and local laws, 
rules and ordinances.  

 
e. Your Prospect signs and delivers Fortusis’ current standard Franchise Agreement in effect 

in the time and manner we require.  
 
f. You and your Prospect sign all other agreements or documents required by Fortusis at the 

time the transfer takes place; 
 
g. You pay Fortusis a nonrefundable transfer fee of $17,900 at the time of signing the transfer-

related documents with Prospect; 
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h. All your debts and other obligations to Fortusis have been paid or performed to the 
satisfaction of Fortusis; 

 
i. Your prospect has negotiated a new lease or an assumption or assignment of your lease 

with your landlord for lease of your Brand Franchise premises and written proof of this has 
been submitted to Fortusis when required by Fortusis; 

 
j. Fortusis determines that your Prospect has successfully completed all training required by 

Fortusis at the time of the transfer; 
 
k. You and your Prospect have satisfied any other requirements for the consent of Fortusis to 

the transfer at the time of the transfer including prospect’s visit at Fortusis offices and 
personal interview with the designated personnel of Fortusis; 

 
l. Fortusis consents to the transfer in writing; and 
 
m. You or the Prospect upgraded the Brand Franchise to meet current standards for new 

franchises. 
 
If all the conditions have occurred or been performed, Fortusis will not unreasonably withhold, delay or 
condition its consent to any proposed transfer by you permitted by this Paragraph 9.03, which requires the 
written consent of Fortusis under this Agreement. You agree that the new Franchise Agreement your 
Prospect will be required to sign may contain substantially different terms, including a higher amount of 
Franchise Service Fees and other payments. You also agree that Fortusis may require you to sign the 
“Addendum to Franchise Agreement” identified in our Exhibit “N” attached before the transfer. Your sale 
or transfer without the consent of Fortusis of your Brand Franchise shall operate as a termination of this 
Agreement with you for purposes of Paragraphs 11.02, 11.03 and 11.04 of this Agreement and those same 
restriction covenants shall apply to you. 
 
 9.04 First Option of Fortusis to Purchase Your Brand Franchise Business. If you wish to 
sell your interest in your Brand Franchise to another, you shall first offer your interest in the business to 
Fortusis in writing upon the same terms and conditions as offered to a Prospect. Fortusis shall have a period 
of thirty (30) days from receipt of your offer in which to accept. If Fortusis refuses or fails to accept your 
offer, you may make the same offer to your Prospect. You shall not make another offer to your Prospect 
with terms different than the offer made to Fortusis without offering those different terms first to Fortusis 
and providing Fortusis another thirty (30) days to accept the new offer. If Fortusis refuses or fails to accept 
the new offer, you may make the same new offer to your Prospect, but any transfer will be subject to the 
approval of Fortusis and provisions of Section 9.03. 
 
 9.05 Transfer of Brand Franchise Business to Heirs or Beneficiaries upon Death. If you 
should die during the term of this Agreement, your heirs or beneficiaries may operate your Brand Franchise 
under the terms of this Agreement for a period of up to six (6) months from the date of your death. After 
six (6) months, your heirs or beneficiaries shall have the option of either taking any training required by 
Fortusis and executing the then-current standard Franchise Agreement to assume your Brand Franchise or 
sell or transfer your Brand Franchise to another subject to Paragraph 9.03 of this Agreement. 
 
 9.06 Incorporation. If you sign this Agreement individually, you may assign your rights under 
this Agreement to an entity owned by you after the following conditions have occurred or have been 
performed: 
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a. You make an application for the consent of Fortusis to assignment of this Agreement to 
your entity and provide Fortusis with a copy of your certificate of incorporation, articles of 
incorporation and disclose the names and addresses of all owners, officers, directors and 
other parties to the entity and the percentages of ownership in the entity each owner will 
hold; 

 
b. You execute and deliver to Fortusis an assignment agreement which includes the following 

terms: 
 

i. You remain personally liable for all terms, conditions and obligations under this 
Agreement; 

 
ii. Your entity assumes liability with you for all terms, conditions, and obligations 

under this Agreement; 
 
iii. You shall continue to supervise and manage the operation of your Brand Franchise; 
 
iv. You shall own, hold and maintain not less than 75% of all voting ownership in 

your entity;  
 
v. All ownership in your entity shall be subject to the restrictions provided in the 

assignment agreement; and 
 
vi. All owners shall guaranty all your obligations to Fortusis under this Agreement 

(see Exhibit “S”) subject only to the extent allowed under applicable law. 
 
 9.07 Ownership by Corporation or Other Legal Entity. If you sign this Agreement as a 
corporate franchisee or other legal entity such as a limited liability company, all owners must personally 
guaranty your obligations under this Agreement (see Exhibit “S”), and you shall deliver to Fortusis a written 
list of the names and addresses of all owners or interest holders and the amount and percentage of ownership 
or other interest to be owned by each. All owners and interest holders shall be bound individually to all the 
terms, conditions and obligations of this Agreement. You shall also provide a list of all owners, officers 
and directors and copies of the signed confidentiality and non-compete agreements.  
 
 9.08 Change of Corporate Ownership. Fortusis must approve in writing before it becomes 
effective, any sale or transfer of ownership or sale of shares to a third party of the Brand Franchise. This 
approval shall not be unreasonably withheld by Fortusis and the owner or interest holder shall agree to 
guaranty the obligations of the franchisee under this Agreement and be bound by this Agreement as if they 
individually executed it. If the sale or transfer of ownership involves twenty-five percent (25%) or more of 
the ownership, the requirements of Paragraph 9.04 shall apply. 
 
 9.09 Share Certificates. All stock certificates of any corporation or other legal entity which 
executes this Agreement shall make reference to the restrictions as found in Paragraphs 9.06, 9.07 and 9.08 
herein so as to make same a binding restriction on transferability in accordance with the corporate laws of 
the state in which the entity is formed. 
 
 9.10 Invalid Transfer of Business. No transfer of your interest in your Brand Franchise or other 
entity owning the franchise shall be effective until your proposed transferee has been approved by Fortusis 
and has executed all Agreements with Fortusis that Fortusis currently requires of a new franchisee. Except 
as provided for in this Agreement, your Brand Franchise may not be transferred, sold, assigned, pledged, 
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hypothecated, or encumbered in any way, by operation of law or otherwise. Any attempt to do so shall 
immediately affect the termination of this Agreement. 
 
10.0 TERMINATION BY FORTUSIS. 
 
 10.01 Right of Termination for Cause with Opportunity to Cure. Upon the occurrence of any 
event of default specified in Paragraph 10.02 below, Fortusis shall have the right to terminate this 
Agreement. Such termination shall be effective thirty (30) days after written notice is given by Fortusis to 
you of the event of default, and of the fact that termination shall occur if all the defaults specified in such 
notice are not cured within such thirty (30) day period.  
 
 10.02 Defaults with Opportunity to Cure. The following shall each constitute default by you 
under this Agreement, for which Fortusis may terminate in accordance with Paragraph 10.01 above: 
 

a. failure to pay any sums due, or report Gross Sales to Fortusis pursuant to the terms of this 
Agreement; or 

 
b. failure to pay any of the sums due Fortusis, an affiliate of Fortusis, or third-party, pursuant 

to the terms of any lease (except premises lease or sub-lease, in that event Paragraph 10.04 
applies), sub-lease, equipment lease, commercial note or other agreement between you and 
Fortusis, an affiliate of Fortusis, or a third-party, or failure to pay a creditor when the 
obligation is guaranteed by Fortusis; or 

 
c. failure to comply with any of your obligations under this Agreement other than those set 

out in Paragraph 10.04. 
 
 10.03 Right of Termination for Cause without Opportunity to Cure. Upon the occurrence of 
any event of default specified in Paragraph 10.04 below, Fortusis shall have the right to terminate this 
Agreement. Such termination shall be effective immediately upon Fortusis giving you notice and with no 
opportunity to cure required.  
 
 10.04 Defaults without Opportunity to Cure. The following shall each constitute default by 
you under this Agreement, for which Fortusis may terminate this Agreement in accordance with Paragraph 
10.03 above: 
 

a. Any default under any lease or sub-lease covering the premises where your Brand 
Franchise is located, which results in legal action being commenced to terminate said lease 
or sub-lease; or 

 
b. Failure to keep your Brand Franchise open for business for a continuous period of fifteen 

(15) days or more without the prior written consent of Fortusis, unless your Brand 
Franchise was closed by reason of governmental action not related to your breach of this 
Agreement, or other event of force majeure; or 

 
c. You are insolvent (as revealed by your books and records or otherwise); if you shall be 

adjudicated as bankrupt, or a voluntary or involuntary Petition in Bankruptcy or any other 
arrangement under the bankruptcy laws shall be filed by or against you; or if you shall 
make an assignment for the benefit of creditors; or if a receiver or trustee in bankruptcy or 
similar officer, temporary or permanent, is appointed to take charge of your affairs or any 
of your property; or if dissolution be commenced by or against you; or if any judgment 
against you remains unsatisfied or unbonded of record for fifteen (15) days; or 
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d. You attempt to assign this Agreement or transfer your Brand Franchise to another, without 

the prior written consent of Fortusis, or if an assignment of this Agreement shall occur by 
operation of law, or by reason of the judicial process; or 

 
e.  You attempt to assign, transfer or convey any or all of the Marks or the goodwill attached 

thereto, or if you shall use, or permit the use of any or all of the Marks or the Marks’ 
goodwill in derogation of the rights of Fortusis pursuant to this Agreement, or if you shall 
use any or all of the Marks, or permit the use of said trademarks, service marks, logo types 
or the goodwill, in a manner, or at a location not authorized by Fortusis pursuant to the 
terms of this Agreement; or 

 
f.  You block or obstruct in any way or attempt to block or obstruct in any way Fortusis’ 

retrieval of financial information, including sales reports from your computer; or 
 
g. You attempt to sell or otherwise transfer the assets of your Brand Franchise independent 

and separate from your interest in the franchise license.  
 
10.05 State Law Provisions. To the extent that any provisions of this Agreement provide for 

periods of notice less than those provided by any applicable law or provide for termination other than in 
accordance with such applicable law, then such provisions hereof shall be modified to the extent necessary 
to comply with the provisions of such applicable law. 
 
11.0 YOUR RESTRICTIONS. 
 
 11.01 Your Non-Compete Covenants - (During Term of Franchise Agreement). Fortusis and 
you agree that Fortusis would be irreparably damaged if you should operate a printing, reproduction and 
related services business or other business offering these services in whole or in part unauthorized by 
Fortusis during the existence of this Agreement. You agree, because of considerations, including the trade 
secrets, the knowledge and training to operate a Brand Franchise and other technical and business 
information provided by or resulting from operation under this Agreement, that, during the term of this 
Agreement, you shall not directly or indirectly, by virtue of being an employee, proprietor, a partner, 
stockholder, agent, through family relationships, or by financing or investing in same, be associated with a 
copying, reproduction, computer rental and related services business, or other business offering these 
services or similar services including entering into agreements with the same or similar vendors or clients 
in whole or in part within anywhere in the United States, unless the association is approved by Fortusis in 
writing. 
 

Because of the irreparable injury which will be caused by breach of this provision, you understand 
and agree to the issuance of a temporary injunction by a court of proper jurisdiction to protect Fortusis from 
the breach. “You” includes corporations, partnerships and individuals who are bound by this Agreement by 
virtue of execution of this Agreement, ownership of stock, or transfer of any interest hereunder. If any of 
the above noted restrictions are ever determined, as of the date of enforcement, to be unlawful or 
unreasonable under applicable state law, then in this event, the covenants here and above which purport to 
restrict your activities are amended to provide that the restrictions shall apply for the maximum time and 
geographic scope permitted by applicable state law. 
 
 11.02 Your Non-Compete Covenants - (Expiration or Termination of this Agreement - 
Trade Area of This Franchise). Fortusis and you agree that Fortusis would be irreparably damaged in the 
event that you should operate a printing, reproduction and related services business or other business 
offering these services in whole or in part in the “trade area” served by your Brand Franchise for a period 
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of time after the expiration or termination of this Agreement for any reason. You agree, because of 
considerations, including the trade secrets, the knowledge and training to operate a Brand Franchise and 
other technical and business information provided by or resulting from operation under this Agreement, 
that, for a period of two (2) years after expiration, transfer, or termination of this Agreement for any reason, 
you shall not: 
 

a. directly or indirectly, by virtue of being an employee, consultant, proprietor, a partner, 
owner, agent, through family relationship or by financing or investing in same, be 
associated with a printing, reproduction and related services business, or other business 
offering these services in whole or in part, within the “trade area” served by your Brand 
Franchise. For the purposes of this section only, “trade area” served by your Brand 
Franchise shall be encompassed within an area defined by a 25-mile radius from the 
business location of your Brand Franchise; and 

 
b. solicit away the business of any of your customers and former customers, vendors, other 

third parties, other franchisees and its personnel or Fortusis’ personnel. 
 
Because of the irreparable injury which will be caused by breach of this provision, you understand 

and agree to the issuance of a temporary injunction by a court of proper jurisdiction to protect Fortusis from 
the breach. “You” includes corporations, partnerships and individuals who are bound by this Agreement by 
virtue of execution of this Agreement, ownership of stock, or transfer of any interest under this Agreement. 
If you do not comply with the covenants as of the date they would go into force and under the terms of this 
Agreement, then the time the covenants begin to run shall commence on the later of either the date at which 
you do begin to comply with the covenants, or the date at which a court order compelling this compliance 
goes into effect. If any of the above-noted restrictions are ever determined, as of the date of enforcement, 
to be unlawful or unreasonable under applicable state law, then these covenants which purport to restrict 
your activities are amended to provide that the restrictions shall apply for the maximum time and geographic 
scope permitted by applicable state law. 
 
 11.03 Your Covenant Regarding Trade Secrets and Other Confidential Information. You 
agree, because of considerations, including the trade secrets and the knowledge and training to operate a 
Brand Franchise and other technical and business information provided by or resulting from operation of 
this Agreement, you shall not, during the term of this Agreement (except as is required in the operation of 
your Brand Franchise) nor at any time after termination for any reason or expiration, disclose or use the 
information contained in the manuals of Fortusis, trade secrets of Fortusis, the knowledge and training to 
operate a Brand Franchise or other technical or business information provided or resulting from operation 
under this Agreement, or to make copies of any Fortusis manuals or any documents containing the trade 
secrets, the knowledge and training to operate a Brand Franchise or other technical or business information 
provided or resulting from operation under this Agreement. This other “technical or business information” 
includes customer names, addresses and requirements, confidential information concerning pricing 
methodology and structures, advertising formats, sales promotion formats, accounting systems, business 
methods and procedures, equipment or product studies and evaluations, and maintenance and Systems of 
operation. 
 

Because of the irreparable injury which will be caused by breach of this provision, you understand 
and agree to the issuance of a temporary injunction by a court of proper jurisdiction to protect Fortusis from 
the breach. “You” includes corporations, partnerships and individuals who are bound by this Agreement by 
virtue of execution of this Agreement, ownership of stock, or transfer of any interest under this Agreement. 
If you do not comply with the aforesaid covenants as of the date they would go into force and under the 
terms of this Agreement, then the time the covenants begin to run shall commence on the later of either the 
date at which you do begin to comply with the covenants, or the date at which a court order compelling this 
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compliance goes into effect. If any of the above-noted restrictions are ever determined, as of the date of 
enforcement, to be unlawful or unreasonable under applicable state law, then in that event, these covenants 
which purport to restrict your activities are amended to provide that the restrictions shall apply for the 
maximum time and geographic scope permitted by applicable state law. 
 
 11.04 Definition of the term “Expiration.” The term “expiration” as used in this section of the 
Agreement and elsewhere is defined to be an event of termination resulting from mere lapse of time. 
 
12.0 TERMINATION BY YOU. 
 
 12.01 Termination by You. You are not, by any express provision of this Agreement, given any 
rights to terminate this Agreement prior to the expiration of the term, or any renewal period. 
 
13.0 RIGHTS AND OBLIGATIONS UPON TERMINATION OR EXPIRATION. 
 
Upon expiration or termination of this Agreement for any reason: 
 
 13.01 You shall immediately report all sales to the date of termination or expiration. 
 
 13.02 You shall immediately pay Fortusis all sums or amounts due to Fortusis. 
 
 13.03 You shall immediately pay for any sums or amounts due to business accounts guaranteed 
by Fortusis. 
 
 13.04 You shall immediately cease to represent yourself as a franchise of Fortusis and discontinue 
the use of the Marks, trade secrets, the knowledge and training to operate a Brand Franchise, and any 
technical or business information provided or resulting from operation under this Agreement and the 
methods and techniques of Fortusis in any form or colorable imitation. 
 
 13.05 The business telephone number and any and all internet websites, listings and social media 
accounts for your Brand Franchise is, by this Agreement, assigned to Fortusis and you agree to execute any 
documents which may be necessary or desirable to affect the transfer. You appoint Fortusis as your agent 
to effect the transfer with the applicable service providers. You are liable for all charges incurred prior to 
the transfer and agree to hold the telephone service provider harmless from any and all liability or claims 
arising out of the transfer of the above. 
 
 13.06 You shall deliver up and surrender possession of the business premises to Fortusis at the 
option of Fortusis. 
 
 13.07 You shall promptly return to Fortusis at its corporate headquarters all documents, software, 
records and copies comprising, referring to or reflecting the trade secrets, the knowledge and training to 
operate a Brand Franchise or any technical or business information provided or resulting from operation 
under this Agreement, including the manuals of Fortusis, customer list, and any documents necessary to 
create a list of the names and addresses and requirements of the customers of your Brand Franchise. 
 
 13.08 You shall promptly dispose of all stationery, printed matter, signs and advertising materials 
containing any of the Marks as directed by Fortusis. 
 
 13.09 You shall comply with all non-compete provisions in this Agreement. 
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 13.10 Fortusis shall have the right in its sole discretion, to purchase all or any part of Your 
inventory, equipment, signs and accessories and other personal property relating to Your Brand Franchise 
(“Operating Assets”) at the then-existing fair market value of such item or items as of the date of expiration 
or termination of this Agreement, less any amounts owed to Fortusis, or amounts Fortusis may withhold to 
pay taxing authorities or other debts or encumbrances that may continue with or be attached to the Operating 
Assets. You hereby grant Fortusis permission to speak directly with your landlord and other creditors, 
including suppliers, banks, the IRS and state agencies (and you will cooperate with Fortusis to facilitate 
such communication), regarding any loans and/or liens or obligations that would encumber your Operating 
Assets. If the fair market value is not agreed to by the parties, the fair market value will be established by 
an independent appraisal. The appraisal will be done at Fortusis’ expense by an appraiser selected by 
Fortusis. No goodwill will be considered associated with your Brand Franchise or said items. Fortusis must 
exercise this option within ninety (90) days of such expiration or termination (“Option Period”) by giving 
written notice to you of its intent to exercise its option to purchase. Unless otherwise agreed by you, the 
purchase price as determined hereunder will be paid within thirty (30) days of Fortusis providing notice of 
its intent to purchase. If Fortusis has not notified you of its election to exercise this option within the Option 
Period, it will be conclusively presumed that Fortusis has elected not to exercise its option, and you are then 
free to sell or transfer such assets to any person or entity on such terms as you may so choose, so long as 
the Operating Assets have been de-identified as set forth herein. 

 
13.11  Fortusis has the right, but not the obligation, to use your Operating Assets and premises (if 

the lease is still in effect, and in such case, Fortusis will obtain this right from the landlord), and to hire 
your employees to operate its own Brand Franchise during the Option Period. You and Fortusis understand 
and agree that Fortusis will not be operating your Brand Franchise business during this time, but Fortusis 
will be using your Operating Assets and the premises to operate its own, separate Brand Franchise (“New 
Business”) in order to keep the business open during the Option Period. Fortusis will pay you the fair market 
rental value for such use of the Operating Assets as agreed, but not exceed fair market rental value, and 
Fortusis will pay rent directly to the landlord for its use of the premises. You will be required to cooperate 
to provide Fortusis with all pertinent information regarding your Brand Franchise, as Fortusis deems 
necessary. Fortusis will establish its own bank accounts and other accounts for the New Business during 
the Option Period. During the Option Period, Fortusis will pay all costs and expense of the New Business, 
and all proceeds of the New Business will belong to Fortusis. Fortusis will not assume any of your debts or 
obligations and will not be responsible to pay any debts or expenses incurred by your Brand Franchise. You 
will indemnify and hold Fortusis harmless from and against any and all claims, damages, losses, 
deficiencies, liabilities and costs, including attorney’s fees, of the Brand Franchise prior to Fortusis 
operating the New Business at the premises, and Fortusis will indemnify and hold you harmless from and 
against any and all claims, damages, losses, deficiencies, liabilities and costs arising solely from the New 
Business. If necessary, Fortusis has the right to change the locks and exclude you from the premises during 
this Option Period. Fortusis’ rights under this Section 13.11 are assignable by Fortusis in its discretion. 
 
14.0 ARBITRATION. 
 
 14.01 Notice of Dispute from You to Fortusis. Any dispute, controversy, or claim asserted by 
you arising out of or relating to this Agreement or any alleged breach thereof, including, without limitation, 
any claim that this Agreement or any part of it is invalid, illegal, or otherwise voidable or void, shall be 
submitted to the management of Fortusis for attempted resolution before the institution of any other 
procedures or the seeking of any other remedies. You shall give Fortusis written notice by personal service 
or certified mail to the chief executive officer of Fortusis of any such claim or controversy and shall allow 
Fortusis fourteen (14) days from the date of personal service or certified mailing to resolve the dispute 
before undertaking any other procedures or seeking any other remedies. Notwithstanding anything to the 
contrary in this Paragraph 14.01, you may seek temporary injunctive relief without notice to Fortusis. 
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 14.02 Your Obligation to Arbitrate. After the notice of dispute referenced in Paragraph 14.01 
has been received and the fourteen (14) days have passed without a resolution of the dispute, both Parties 
shall be required to arbitrate and all claims, disputes, and other matters in question arising out of or relating 
to this Agreement or the alleged breach thereof.  
 

14.03 Notice of Dispute from Fortusis to You. Any dispute, controversy, or claim asserted by 
Fortusis arising out of or relating to this Agreement or any alleged breach thereof shall be submitted to you 
for attempted resolution before the institution of any other procedures or the seeking of any other remedies. 
Fortusis shall give you written notice by personal service or certified mail of any such claim or controversy 
and shall allow you fourteen (14) days from the date of personal service or certified mailing to resolve the 
dispute before undertaking any other procedures or seeking any other remedies. Notwithstanding anything 
to the contrary in this Paragraph 14.03, Fortusis may seek temporary injunctive relief without notice to you. 
 
 14.04. Obligation of Fortusis to Arbitrate. After the notice of dispute referenced in Paragraph 
14.01 has been received and the fourteen (14) days have passed without a resolution of the dispute, both 
Parties shall be required to arbitrate and all claims, disputes, and other matters in question arising out of or 
relating to this Agreement or the alleged breach thereof.  
 
 14.05 Dual Remedies for Injunctive Relief and Damages. NOTWITHSTANDING 
ANYTHING TO THE CONTRARY CONTAINED IN THIS AGREEMENT, AND BY THIS BOLD 
AND CONSPICUOUS LANGUAGE, THE PARTIES HERETO AGREE THAT, WITH RESPECT 
TO ANY DISPUTE ARISING HEREUNDER OR RELATING TO THIS AGREEMENT 
CONCERNING WHICH INJUNCTIVE RELIEFIS NECESSARY, EITHER PARTY IS 
EXPRESSLY PERMITTED TO SEEK INJUNCTIVE RELIEF THROUGH A COURT IN A 
VENUE THE PARTIES HAVE AGREED TO HEREIN. THIS DOES NOT GIVE THE PARTY 
THE RIGHT TO SEEK DAMAGES AND PURSUE A LAWSUIT IN THE SAME COURT IF NOT 
ALLOWED UNDER THIS AGREEMENT AND BIFURCATE ANY REQUIRED ARBITRATION 
PROCEDURE. IN THE FINAL ARBITRAL RULING, THE ARBITRATORS SHALL HAVE THE 
RIGHT TO MODIFY OR VACATE ANY ORDER IN THE NATURE OF A TEMPORARY 
INJUNCTION GRANTED BY ANY COURT INCIDENT TO THE DISPUTE ARBITRATED. ANY 
ORDER IN THE NATURE OF A PERMANENT INJUNCTION ISSUED PRIOR TO THE FINAL 
ARBITRAL RULING SHALL NOT BE MODIFIED OR VACATED BY THE ARBITRATORS. 
 
 14.06 Arbitration Rules. The arbitration tribunal shall consist of three (3) arbitrators, one each 
selected by Fortusis and you and the third selected by the two (2) selected arbitrators. If either Fortusis or 
you fail to select an arbitrator within ten (10) days of receipt of a request for selection from the other party 
or from the American Arbitration Association or if the arbitrators selected by Fortusis and you are unable 
to agree on the selection of the third arbitrator within ten (10) days of their selection, the arbitrators shall 
be appointed according to the rules of the American Arbitration Association. If any arbitrator selected by a 
party shall fail to serve or shall be unable to discharge her or his duties, that arbitrator shall be replaced by 
the party who appointed that arbitrator and in the same manner of selection; if the third arbitrator fails to 
serve, the arbitrator shall be selected in accordance with the above procedure for the selection of the third 
arbitrator and within ten (10) days after a request from either Fortusis or you. 
 
 The arbitration shall be conducted under the rules of the American Arbitration Association for the 
conduct of arbitral hearings or under such generally accepted reasonable rules for arbitral hearings as the 
arbitrators may themselves select. The arbitrators shall have no authority to add, delete, or modify in any 
manner the terms and provisions of this Agreement. All findings, judgments, decisions, and awards of the 
arbitrators will be limited to the dispute or controversy set forth in the written demand for arbitration. All 
findings, judgments, decisions, and awards by the arbitrators shall be in writing and be made no later than 
ten (10) days after the arbitration hearings have been completed, and the same shall be final and binding on 
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Fortusis and you. The award may be entered in any court having jurisdiction; provided, however, that this 
provision shall not be construed to limit the rights of either party to apply to any court having jurisdiction 
for injunctive relief should injunctive relief not have been addressed outside the arbitration process or by 
the arbitrators. The substantive law of the State of Texas shall be applied by the arbitrators. An award may 
be entered against a party even if that party fails to appear at the arbitration proceeding(s). Any arbitration 
taking place pursuant to this Agreement shall be conducted exclusively in Houston, Texas. 
 
 14.07 Costs and Attorney’s Fees Related to Arbitration. The parties will share the fees and 
expenses of the arbitration (but not attorney’s fees) equally during the arbitration. If a party is unable or 
unwilling to pay its share of the upfront cost of the arbitration, the other party has the right to cover those 
costs. And other than as otherwise set forth in this Section 14.0, in the event any action in law or equity or 
any arbitration or other proceeding is brought for the enforcement of this Agreement or in connection with 
any of the provisions of this Agreement or the relationship of the parties, the successful or prevailing party 
or parties will be entitled to reasonable attorney’s fees and other costs reasonably incurred in such action 
or proceeding. 
 
 14.08 Withholding Payments. During the pendency of any controversy, claim, or dispute, you 
agree not to withhold payment of any Franchise Service Fee or any other amounts owed to Fortusis, and 
you agree that you will not be entitled to any deduction or set-off of any kind against Franchise Service 
Fees or any other amounts owed to Fortusis. 
 
15.0 MISCELLANEOUS CLAUSES. 
 
 15.01 Hold Harmless. You shall defend, indemnify and save Fortusis harmless from and against 
any and all claims, any liability, costs, expense (including attorney’s fees) incurred by you in the operation 
of the business or arising out of your operation of a Brand Franchise pursuant to this Agreement, or incurred 
by you for failure to obtain insurance, as required by Section 7.0 of this Agreement. 
 
 15.02 Permits and Licenses. You shall take and maintain current all permits and licenses to do 
business required in the area in which you do business and is required to maintain your Brand Franchise in 
compliance with governmental regulation and authority. 
 
 15.03 Taxes and Accounts Payable. You shall make timely payment of all indebtedness 
incurred in the operation of your Brand Franchise. You shall pay to Fortusis (or any subsidiary, affiliate, or 
designee) promptly and when due the amount of all sales taxes, use taxes, personal property taxes, and 
similar taxes imposed upon, required to be collected, or paid by Fortusis on the account of services or goods 
furnished by Fortusis to you through sale, lease, or otherwise, or on account of collection by Fortusis of the 
initial franchise fee, start-up costs, pre-paid operating expenses, continuing or minimum Franchise Service 
Fees, or any other payments to Fortusis called for by this Agreement.  
 
 15.04 Your Agreement as to Franchise Operation. You shall abide by all lawful and 
reasonable policies and regulations issued from time to time by Fortusis in connection with your operations 
under this Agreement and all matters arising under this Agreement. 
 
 15.05 Governing Law; Jurisdiction and Venue. This Agreement shall be deemed made under, 
and governed by, the law of the State of Texas, in all respects, including matters of interpretation, validity, 
construction, performance and/or enforcement. You and Fortusis stipulate that the principal office of 
Fortusis is in the state of Utah, and the operations office of Fortusis is in the state of Texas.  
 

You consent to the jurisdiction and venue of any court (State or Federal) of general jurisdiction in 
Harris County, Texas, specifically including the United States District Court for the Southern District of 
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Texas, Houston Division, for the purpose of any action or proceeding brought to secure payment of the 
sums due under this Agreement or to secure or enforce the performance of any of the terms, covenants and 
conditions of this Agreement. You further agree to bring any legal proceedings arising out of this 
Agreement or the franchise relationship between the parties only in the courts mentioned above. 
 
 15.06 Attorney’s Fees and Other Contract Enforcement Expenses. You shall indemnify and 
hold harmless Fortusis from all attorney’s fees, expert witness fees, accountant fees, collectors’ fees, private 
investigator fees, any other professionals’ fees (including in-house attorneys, collectors, professionals and 
staff) and all expenses related to collection of past due fees due under this Agreement, investigations, filing 
and prosecuting a lawsuit, all appeals and post-judgment enforcement, including but not limited to, 
expenses of depositions, trials, travel, lodging and food as a direct or indirect result of any default or 
suspected default by you under this Agreement or other obligation(s) to Fortusis. You agree that the 
foregoing indemnity includes all fees and expenses incurred or estimated to be incurred by Fortusis whether 
or not a lawsuit is filed, or judgment obtained. You agree further that any or all fees and expenses of Fortusis 
may be charged to you along with Franchise Service Fees, and your failure to pay any fees and expenses 
charged to you under this section shall constitute a material default by you of the Franchise Agreement.  
 

If any fees or expenses are charged, Fortusis shall invoice you for the fees or expenses and your 
payment of these fees and expenses shall be due and payable immediately when invoiced.  
 
 15.07 Waiver. Failure of Fortusis to enforce any of the provisions of this Agreement shall not 
constitute a waiver of rights or a waiver of any subsequent enforcement of the provisions of this Agreement. 
 
 15.08 Severability. If any provisions of this Agreement or any part thereof is declared invalid by 
any court of competent jurisdiction, the act shall not affect the validity of this Agreement, and the remainder 
of this Agreement shall remain in full force and effect according to the terms of the remaining provisions 
or parts of the provisions. 
 
 15.9 Notices. Notices provided for in this Agreement may be delivered either in person or by 
certified mail, postage paid, return receipt requested, to the other party at the address stated in this 
Agreement or at any address as the other party may designate from time to time, or by email to the last 
known email address. Notice shall be deemed given from the date on which the written notice is deposited 
in the United States Postal Service, certified mail, return receipt requested or by another common carrier 
such as UPS or FedEx, with signature required, and addressed to you at your last known mailing address, 
or upon email transmission verification.  
 
 15.10 Captions. Captions of Paragraphs, Sections or other headings contained in this Agreement 
are for reference purposes only and shall not affect in any way the meaning or interpretation of this 
Agreement. 
 
 15.11 Counterparts. This Agreement may be executed in any number of counterparts, including 
by means of electronic signature, or other electronic means, each of which when executed and delivered 
shall be deemed an original, that all counterparts shall constitute one and the same instrument. 
 
 15.12 Entire Agreement.  This Agreement and all exhibits to this Agreement constitute the 
entire agreement between the parties regarding the subject matter herein described and supersede any and 
all prior negotiations, understandings, representations, and agreements. Nothing in this or in any related 
agreement, however, is intended to disclaim the representations Fortusis made in the Franchise Disclosure 
Document that Fortusis furnished to you. 
 



32 
Kwik Kopy Franchise Agreement  2025.1  Fortusis, LLC © 2025 

 15.13 Joint and Several Liability. If this Agreement is signed by more than one of you, then the 
liability, if any, of all persons to Fortusis under this Agreement shall be joint and several. 
 
 15.14 No Oral Modifications. This Agreement may not be modified except in writing signed by 
both parties. Any inducements, representations, promises or commitments, oral or otherwise, not embodied 
in this Agreement, shall be of no force or effect. 
 
 15.15 Previous Course of Dealing. No previous course of dealing or usage of trade not 
specifically set forth in this Agreement shall be admissible to explain, modify or contradict this Agreement. 
 
 15.16 Terminology. All terms and words used in this Agreement, regardless of the number and 
gender in which they are used, shall be deemed and construed to include any other number, singular or 
plural, and any other gender, masculine, feminine, or neuter, as the context or sense of this Agreement or 
any section, paragraph or clause herein may require, as if the words had been fully and properly written in 
the appropriate number and gender. 
 
 15.17 Cumulative Rights and Remedies. All rights and remedies herein conferred upon or 
reserved to the parties shall be cumulative and concurrent and shall be in addition to every other right or 
remedy given to the parties herein or at law or in equity or by statute and are not intended to be exclusive 
of any other right or remedy. The termination or expiration of this Agreement shall not deprive the parties 
of any of their rights or remedies against the other to enforce at law or in equity any of the rights or remedies 
of either party. 
 
 15.18 Your Warranties and Representations. You hereby represent and warrant the following: 
 
YOU ACKNOWLEDGE THAT YOU ARE ENTERING INTO THIS AGREEMENT AS A RESULT 
OF YOUR OWN INDEPENDENT INVESTIGATION OF THE FRANCHISED BUSINESS AND 
NOT AS A RESULT OF ANY REPRESENTATIONS ABOUT FORTUSIS MADE BY ITS 
SHAREHOLDERS, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, REPRESENTATIVES, 
INDEPENDENT CONTRACTORS, OR FRANCHISEES THAT ARE CONTRARY TO THE 
TERMS SET FORTH IN THIS AGREEMENT, OR IN ANY DISCLOSURE DOCUMENT, 
PROSPECTUS, OR OTHER SIMILAR DOCUMENT REQUIRED OR PERMITTED TO BE 
GIVEN TO YOU PURSUANT TO APPLICABLE LAW. 
 
YOU HAVE NOT RELIED ON ANY WARRANTY OR REPRESENTATION, EXPRESSED OR 
IMPLIED, AS TO THE POTENTIAL SUCCESS OR PROJECTED INCOME OF THE BUSINESS 
VENTURE CONTEMPLATED HEREBY. NO REPRESENTATIONS OR PROMISES HAVE 
BEEN MADE BY FORTUSIS TO INDUCE YOU TO ENTER INTO THIS AGREEMENT EXCEPT 
AS SPECIFICALLY INCLUDED HEREIN. FORTUSIS HAS NOT MADE ANY 
REPRESENTATION, WARRANTY OR GUARANTY, EXPRESS OR IMPLIED, AS TO THE 
POTENTIAL REVENUES, PROFITS OR SERVICES OF THE BUSINESS VENTURE TO YOU 
AND CANNOT, EXCEPT UNDER THE TERMS OF THIS AGREEMENT, EXERCISE 
CONTROL OVER YOUR BUSINESS. YOU ACKNOWLEDGE AND AGREE THAT YOU HAVE 
NO KNOWLEDGE OF ANY REPRESENTATION MADE BY FORTUSIS OR ITS 
REPRESENTATIVES OF ANY INFORMATION THAT IS CONTRARY TO THE TERMS 
CONTAINED HEREIN.  
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 IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this 
Franchise Agreement, understands and consents to be bound by all of its terms and conditions. The parties 
agree this Agreement shall become effective on the dates the party signs this Agreement. 
 
FRANCHISOR:     FRANCHISEE: 
 
FORTUSIS, LLC          
a Utah limited liability company    
 
 
By: _________________________________ By:        

     , [Title]   Franchisee 
 
Date:        Date:        
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SCHEDULE A-1 TO FRANCHISE AGREEMENT 
 

FRANCHISE INFORMATION 
 

Center Number:     
 
Brand:               
 
Principal Mark for the Brand Franchise:          
 
Location Address:             
 
City and State:             
 
Franchisor Name: FORTUSIS, LLC, a Utah limited liability company   
 
Franchisee Name:             
 
Franchisee Home Address:            
 
City and State:             
 
Home Telephone Number:            
 
Effective Date of Agreement:           
 
Initial Franchise Fee:             
 
Start-Up Fee:              
 
Pre-Paid Operating Fee:            
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SCHEDULE A-2 
 

ADDENDUM TO THE FRANCHISE AGREEMENT  
RE-BRANDING OF AN EXISTING BUSINESS 

 
 

THIS ADDENDUM is entered into on _________________________, by and between Fortusis, 
LLC (Fortusis) and         (“Re-Branding Owner”) for 
amendment of the Franchise Agreement for the Brand Franchise Printing Center No. ______, and shall be 
considered as fully incorporated into and with the Franchise Agreement for that purpose. 

 
WITNESSETH: 

 
WHEREAS, Re-Brand Owner presently conducts a business which provides business support 

services, including but not limited to, printing and reproduction services, marketing material, marketing 
consultation, design, typesetting, promotional products, signs, banners, rubber stamps, bindery, fax 
computer support service, including internet applications, word processing, desktop publishing, pick-up 
and delivery services, inventory storage and fulfillment services, U.S. Mail services, sale of stationery 
items, and convenience gift items as well as other related business services at the approved location 
(“Current Business”); 

 
WHEREAS, Fortusis and Re-Brand Owner have entered into a Franchise Agreement on    _____ 

  , (the “Franchise Agreement”) which they wish to amend by this Addendum to 
provide for the re-branding of the Current Business to Brand Franchise; and 

 
WHEREAS, all capitalized terms not otherwise defined in this Addendum shall have the same 

meaning as in the Franchise Agreement. 
 
NOW THEREFORE, the parties agree as follows: 
 

1.0 CONSTRUCTION OF LEASEHOLD IMPROVEMENTS 
 
1.01 Re-Brand Owner shall modify the Current Business premises in the manner set forth in 

Exhibit A-2 to this Addendum, to conform to Fortusis prototype plans and specifications for the Brand 
Franchise. 

 
1.02 Fortusis and Re-Brand Owner agree that time is of the essence in connection with the 

construction of leasehold modifications. Re-Brand Owner shall complete such modifications no later than 
60 days from the execution of this Addendum. Failure to complete the modifications in the time allowed 
will be a default under the Franchise Agreement. In that event, Fortusis shall have the right to terminate the 
Franchise Agreement in accordance with Section 10.01 of the Franchise Agreement. 

 
1.03 Upon completion of the modifications set forth in Exhibit A-2, Re-Brand Owner shall 

submit a written request to Fortusis to conduct a final inspection of the premises and, upon receipt of such 
request, Fortusis shall promptly conduct a final inspection. Re-Brand Owner shall not open the Brand 
Franchise for business without the written authorization of Fortusis. 

 
1.04 Re-Brand Owner may at its discretion continue to operate its Current Business during 

construction of leasehold modifications but shall not identify itself as a Brand Franchise until receipt of 
written authorization from Fortusis to conduct business, as set forth in Section 1.03 of this Addendum. 
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2.0 TRAINING 
 
2.01 Prior to the opening of Brand Franchise, Re-Brand Owner (or, if Re-Brand Owner is an 

entity or partnership, a principal of Re-Brand Owner acceptable to Fortusis) will attend a classroom/lab 
training program at Fortusis’ headquarters or at a location designated by Fortusis. The cost of this training, 
lodging, lease of Fortusis manuals, breakfast and lunch during training days and other materials received 
are covered by fees paid by Re-Brand Owner to Fortusis. Re-Brand Owner will be directly responsible for 
airfare and any other expenses. 

 
3.0 CHANGES AND ADDITIONS TO SECTION 5.0 FEES AND CHARGES. 

 
3.01 The following shall be inserted and added to the existing terms in Section 5.01 of the 

Franchise Agreement and made a part thereof: 
 

Fortusis acknowledges receipt from Re-Brand Owner of an Initial Franchise Fee of $10,000. 
Notwithstanding anything to the contrary in this Agreement, the $10,000 Initial Franchise fee payment shall 
be fully earned and nonrefundable when paid, in consideration of the administrative and other expenses 
incurred by Fortusis in entering into this Agreement, and for Fortusis lost or deferred opportunity to enter 
into this Agreement with others. 

 
3.02 Section 5.02 of the Franchise Agreement shall read in its entirety as follows: 
 

5.02 Franchise Service Fee. During the term of this Agreement you agree to pay to 
Fortusis as consideration under this Agreement a Franchise Service Fee each month of 7% 
of Gross Sales of the business conducted by you over the total sales base amount of 
$__________. 
 
The sale of U.S. postage stamps at cost shall be deducted from your Gross Sales as long as 
those sales are properly documented and provided further that all your debts to Fortusis are 
paid current, and you are otherwise in total compliance with all terms and conditions of 
this Agreement. 

 
4.0 Deletions from the Agreement 

 
4.01 Section 1.07.a (Review of Location and Lease) in the Franchise Agreement shall be deleted 

in its entirety and have no force or effect. 
 

5.0 Integration 
 
5.1 This Addendum shall be considered an integral part of the Franchise Agreement between 

the parties hereto, and the terms of this Addendum shall be controlling with respect to the subject matter 
hereof. Except as modified or supplemented by this Addendum, the terms of the Franchise Agreement are 
hereby ratified and confirmed. This Addendum may be signed in counterparts, including by means of 
electronic signature or other electronic means. 

 
[Signatures on Following Page]  
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IN WITNESS WHEREOF, the parties hereto have duly executed this Re-Branding of an Existing 

Business Addendum on the day and year first above written. 
 

 
FORTUSIS, LLC 
 
By:  _________________________________________  
 
Title: ________________________________________  
 
 
Re-Brand Owner 
 
By: _________________________________________  
 
Title: ________________________________________  
 
 
Re-Brand Owner 
 
By: _________________________________________  
 
Title: ________________________________________  
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EXHIBIT A-2 
 

RE-BRANDING OF AN EXISTING BUSINESS ADDENDUM 
 

Required Modifications to Leasehold Premises 
 
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
 
 ___________________________________________________________________________________  
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SCHEDULE A-3 
 

DIGITAL, SOCIAL MEDIA, AND LISTINGS AUTHORIZATION FOR ASSIGNMENT 
 
 

This DIGITAL, SOCIAL MEDIA, AND LISTINGS ASSIGNMENT AUTHORIZATION 
(“Assignment”) is made and entered into as of the Effective Date (listed on signature page below), by and 
between the undersigned Franchisee (“Franchisee”) and Fortusis, LLC (“Franchisor”).  

 
RECITALS 

 
WHEREAS, Franchisee has entered into a Franchise Agreement with Franchisor coterminous with 

this Assignment (“Franchise Agreement”); and  
 
WHEREAS, as part of the Franchise Agreement, Franchisee is granted limited rights to use the 

Marks in conjunction with Franchisee’s Brand Franchise business; and  
 
WHEREAS, under the Franchise Agreement, all marketing materials, customer and prospective 

customer information, and social media accounts belong to Franchisor; and  
 
WHEREAS, Franchisee understands and agrees that immediately following termination, transfer 

or non-renewal (“Termination”) of the Franchise Agreement, Franchisee will not have any continuing 
rights in or to the Marks, marketing materials, customer information or the like and that all such 
information must be immediately turned over to Franchisor; and  

 
WHEREAS, all capitalized terms used, but not defined, herein will have the respective meanings 

assigned to them pursuant to the Franchise Agreement, and all references herein to “Article,” “Sections” 
and “Paragraphs” refers to articles, paragraphs and sections of the Franchise Agreement. 

 
NOW, THEREFORE, in consideration of the mutual covenants, agreements, recitals, obligations, 

terms and conditions herein contained, and the acts to be performed by the respective parties hereto, the 
parties hereto agree as follows:  

 
1. Franchisee hereby assigns all rights and interests to Franchisor all the social media and 

other digital media accounts used in the Brand Franchise business or used or created in any way by 
Franchisee or third parties to promote or use the Marks, including without limitation, Franchisee’s Google 
listings, Facebook, Instagram, Tik-Tok, Pinterest, Twitter, LinkedIn, Tumblr, email accounts and the like, 
and any other social media that Franchisee may utilize (collectively the “Social Media Accounts”). 
Franchisee shall take all action necessary to grant exclusive access of the Social Media Accounts to 
Franchisor, including providing all passwords and administrative access to such Social Media Accounts. 
 

2. Franchisee hereby assigns and transfers, (or in Franchisor’s sole discretion disconnects) 
the telephone listings, telephone numbers, including the telephone number(s) listed on Marketing and 
Social Media Accounts, URLs, Internet sites, and web pages used in the Franchise Business or used or 
created in any way by Franchisee or third parties to promote or use the Marks to Franchisor (collectively 
“Listings”). 
 

3. Franchisee represents, warrants, and covenants the following with regard to the Social 
Media Accounts and Listings:  
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a. Franchisee has the right to assign the Social Media Accounts and Listings, and they are 
free and clear of all liens and encrumbrances. 

 
b. Franchisee will not, after Termination of the Franchise Agreement attempt to access, 

control, interfere with, or obstruct the Social Media Accounts and/or Listings. 
 

c. Franchisee shall not prevent or hinder Franchisor from enforcing its rights in or to the 
assigned Social Media Accounts or Listings. 

 
d. Franchisee has not taken, or permitted, and shall not take or permit any action that would 

prevent Franchisor from enjoying the full benefits of assignment of the Social Media 
Accounts and Listings to Franchisor hereunder whether during the term or after the 
Termaintion of the Franchise Agreement. 

 
4. Franchisee hereby directs and authorizes each company associated with, or in control of, 

the Social Media Accounts and Listings to assign, transfer, set over and otherwise authorize Franchisor to 
take over and control the Social Media Accounts and Listings. If necessary, Franchisee shall execute all 
documents required by Franchisor to give effect to the assignment of the Social Media Accounts and 
Listings to Franchisor hereunder. 

 
5. This Assignment applies to all Social Media Accounts and Listings regardless of whether 

Franchisee is allowed to manage under the Franchise Agreement or was allowed to create, use, manage, or 
even own Social Media Accounts and/or Listings in the past. To the extent Franchisor does not currently 
have administrative access to a Social Media Account or Listings of Franchisee, Franchisee shall 
immediately grant Franchisor such access. 

 
6. Franchisor hereby appoints Franchisor as its attorney-in-fact for the above transfers, which 

appointment is coupled with an interest. 
 

7. This Assignment is binding upon the heirs, administrators, personal representatives, 
assigns and successors in interest to the parties hereto. 

 
8. This Assignment will be governed, construed and interpreted in accordance with the laws 

of the state of Texas without giving effect to its conflicts of law provisions. 
 
9. The parties intend this Assignment to be the full and complete agreement between 

Franchisee and Franchisor as relates to the assignment and transfer of Social Media Accounts, whether oral 
or written, and whether occurring before or contemporaneously with the execution of this Assignment. 
 
 
FRANCHISEE: _______________________ FORTUSIS, LLC 
 
Name: _______________________________ 
      
Title: ________________________________ 
 
Date: _________________________________ 

 
Name: ________________________________ 
      
Title: _________________________________ 
 
Date: _________________________________ 
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EXHIBIT B 
 

LIST OF STATE ADMINISTRATORS AND  
AGENTS FOR SERVICE OF PROCESS 

 
AGENTS FOR SERVICE OF PROCESS 

 

 

 



Kwik Kopy FDD 2025.1  Fortusis, LLC © 2025 

LIST OF AGENTS FOR SERVICE OF PROCESS 
 

STATE CONTACT DEPARTMENT ADDRESS PHONE 
NUMBER 

California Commissioner of 
Financial 
Protection and 
Innovation 

Department of Financial 
Protection and Innovation 

2101 Arena Blvd., 
Sacramento, CA 
95834 

(916) 445-7205 
(866) 275-2677 

Georgia Secretary of State 
of Georgia 

Corporations Division 2 Martin Luther King 
Jr. Dr., SE, Suite 315, 
West Tower, Atlanta, 
GA 30334 

 

Hawaii Commissioner of 
Securities 

Department of Commerce 
and Consumer Affairs  
Business Registration 
Division, Securities 
Compliance Branch 

335 Merchant Street, 
Room 203, Honolulu, 
HI 96813 

(808) 586-2722 

Illinois Chief, Franchise 
Division 

Office of Attorney 
General 

500 South Second 
Street, Springfield, IL 
62706 

(217) 782-4465 

Indiana Indiana Secretary 
of State 

 210 State House, 
Indianapolis, IN 
46204 

 

Maryland Maryland 
Securities 
Commissioner  

Division of Securities; 
Office of Attorney 
General  

200 St. Paul Place, 
20th Floor, Baltimore, 
MD 21202-2020 

(410) 576-6360 

Michigan Antitrust and 
Franchise Business 

Michigan Department of 
the Attorney General’s 
Office; Franchise 
Administrator; Consumer 
Protection Division  

6546 Mercantile 
Way, Lansing, MI 
48910 

(517) 373-7117 

Minnesota Commissioner of 
Commerce 

Minnesota Department of 
Commerce 

85 7th Place East, 
Suite 280, St. Paul, 
MN 55101 

(651) 539-1500 

New York New York 
Department of 
State 

 99 Washington 
Avenue, 6th Floor, 
Albany, NY 12231 

(518) 473-2492 

North 
Dakota 

North Dakota 
Securities 
Department 

 600 East Boulevard 
Ave., State Capital 
Fifth Floor, Dept. 
414, Bismarck, ND 
58505-0510 

(701) 328-4712 

Oregon Director of 
Insurance & 
Finance 

Business Service 
Division of Finance and 
Corporate Securities 
Labor and Industries 
Building 

Salem, OR 97310 (503) 378-4387 

Rhode 
Island 

Chief Securities 
Examiner of 

Department of Business 
Regulation Securities 
Division 

1511 Pontiac 
Avenue, John O. 
Pastore Complex – 

(401) 462-9527 



Kwik Kopy FDD 2025.1  Fortusis, LLC © 2025 

Business 
Regulation 

Building 69-1, 
Cranston, RI 02920 

South 
Dakota 

Division of 
Insurance 

Securities Regulation 124 South Euclid 
Avenue, 2nd Floor, 
Pierre, SD 57501-
3185 

(605) 773-3563 

Virginia Clerk of the State 
Corporation 
Commission 

 1300 East Main 
Street, 1st Floor, 
Richmond, VA 
23219 

 

Washington Department of 
Financial 
Institutions  

Securities Division  150 Israel Rd SW  
Tumwater, WA 
98501  
 

(360) 902-8760 

Wisconsin Wisconsin 
Commissioner of 
Securities 

Franchise Investment 
Division 

101 East Wilson 
Street, Fourth Floor, 
Madison, WI 53702 

 

 
 
If a state is not listed, Fortusis, LLC has not appointed an agent for service of process in that state 
in connection with the requirements of franchise laws. There may be states in addition to those 
listed above in which Fortusis, LLC has appointed an agent for service of process.  
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EXHIBIT C 
 

U.S. BRAND FRANCHISES 
 

  AS OF DECEMBER 31, 2024 
 

STATE BRAND 
CENTER 
NUMBER 

FRANCHISE 
OWNER 

STREET ADDRESS CITY/STATE/ZIP PHONE 

AL KKP 394 Jeffrey Bassett 1941-E Hoover 
Court 

Birmingham, AL 
35226-3619 

(205) 979-
5541 

CA KKP 720 David & Nancy 
Leckness 

28570 Marguerite 
Parkway, Suite 108 

Mission Viejo, CA 
92692-3740 

(949) 364-
2309 

IL KKBC 141 Paul Nardi 111 Erick Street Crystal Lake, IL 
60014-1312 

(815) 459-
5066 

IL KKP 602 James and 
Sheila Lawless 

4440 N. Prospect, 
Suite C 

Peoria Heights, IL 
61616-6580 

(309) 688-
2155 

MO KKP 625 Charles Jester 14368 South Outer 
40 Road 

Chesterfield, MO 
63017-5710 

(314) 878-
2299 

NC KKP 827 Marc (Brad) 
Pope 

485 Hendersonville 
Road, Unit 7 

Asheville, NC 
28803-2628 

(828) 274-
5945 

OH KKBC 151 Kwesi Gyimah  1939 E. Dublin-
Granville Road 

Columbus, OH 
43229-3508 

(614) 888-
2201 

TN FP 94 Henry 
Golczynski 

2227 Southpark 
Drive 

Murfreesboro, TN 
37128-5534 

(615) 895-
0651 

TX KKBC 120 John & Linda 
Parker 

5403 Bellaire Blvd. Bellaire, TX 
77401-3905 

(713) 664-
1359 

 

TX 

 

KKBC 

 

128 

Christopher 
Brewster &  

Michael 
Brewster 

 

2305 South Day 
Street 

 

Brenham, TX 
77833-5516 

 

(979) 836-
3825 

TX KKBC 149 Terry & Connie 
Saint 

1215 W. Main St., 
Suite 5 

Tomball, TX 
77375-5587 

(281) 351-
8000 

 

TX 

 

KKP 

 

1170 

 

Gopal & Sita 
Patel 

13748 Neutron Rd., 
Suite 110 

Dallas, TX 75244-
4412 

 

(972) 788-
2711 

TX KKP 554 Jaime & 
Agueda Moreno 

9530 Viscount, Suite 
1D 

El Paso, TX 
79925-7055 

(915) 592-
9798 

TX KKP 147 Antonio & 
Graciela 
Rodriguez 

4310 Montana 
Avenue 

El Paso, TX 
79903-4611 

(915) 566-
3911 

TX KKP 502 Don Boren and 
Wanda Conlin 

1850 Handley Drive Fort Worth, TX 
76112-3232 

(817) 451-
6276 
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STATE BRAND 
CENTER 
NUMBER 

FRANCHISE 
OWNER 

STREET ADDRESS CITY/STATE/ZIP PHONE 

 

TX 

 

KKP 

 

709 

Tracy & 
Rosemary 
Gaulding  

 

9744 Whithorn 
Drive 

 

Houston, TX 
77095-5024 

 

(281) 345-
6677 

 

TX 

 

KKP 

 

43 

Imtiaz Bangee, 
Asma 
Dadabhoy 
Bangee & 
Mohammed 
Vaid 

 

1405 Waugh Drive 

 

Houston, TX 
77019-3909 

 

(713) 526-
2273 

TX KKP 62 Javed Rashid  4001 San Jacinto Houston, TX 
77004-4021 

(713) 526-
6364 

TX KKP 446 Robert & 
Cecilia Vela 

616 W. Calton 
Road, Suite 8 

Laredo, TX 
78041-6620 

(956) 723-
1367 

TX KKP 256 Douglas 
Rachunek 

1508 South Chestnut Lufkin, TX 
75901-5704 

(936) 639-
5945 

TX KKP 23 Christopher & 
Noralicia 
Wagner 

8114 Fredericksburg 
Road 

San Antonio, TX 
78229-3312 

(210) 615-
7995 

TX KKP 414 William & Bess 
Scott & David 
Scott 

1010 Spring-
Cypress Road 

Spring, TX 77373-
2507 

(281) 353-
7977 

 

TX 

 

KKP 

 

323 

 

Ralph Lojo; 
Charlie Lojo 
and Mike Lojo 

130 Industrial Blvd, 
Ste 160  

 

Sugar Land, TX 
77478-3279 

 

(281) 242-
6633 
 

VA KKP 997 Jami Javaid 9653 Lee Highway, 
Ste 205 

Fairfax, VA 
22030-2314 

(703) 352-
5679 

 Total Centers 24 
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EXHIBIT D 

 
FRANCHISEES HAVING LEFT THE  

 
FRANCHISE SYSTEMS 

 
 

Franchisees that Left the 
Franchise Systems 

in 2024 
 

 

State City Franchisee Name Phone Reason for Closure

Arizona Bryant Barbee (501) 847-9433  Non-renewal  

Arizona Pine Bluff Mitchell (870) 534-4923  Non-renewal  

Illinois Chicago Darryl Wolf (312) 407-0100 
 

Buyout 

Texas Houston Pravin Sonthalia (713) 673-0775 Buyout 
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EXHIBIT E 
 

FINANCIAL STATEMENTS OF  
FORTUSIS, LLC 

 
 

Audited Financial Statements 
For the Periods Ending 

 December 31, 2024 
December 31, 2023 
December 31, 2022 

 
Unaudited Interim Financial Statements  

As of March 1, 2025* 
 

* THESE FINANCIAL STATEMENTS ARE PREPARED WITHOUT AN AUDIT. PROSPECTIVE 
FRANCHISEES OR SELLERS OF FRANCHISES SHOULD BE ADVISED THAT NO CERTIFIED 
PUBLIC ACCOUNTANT HAD AUDITED THESE FIGURES OR EXPRESSED HIS/HER OPINION 
WITH REGARD TO THE CONTENT OR FORM 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 



 
 
 
 

 
 
 
 
 
 

FORTUSIS, LLC 

FINANCIAL STATEMENTS 

WITH INDEPENDENT AUDITOR’S REPORT 

DECEMBER 31, 2024, 2023, AND 2022 
 
 
 
 
 
 
 

 
  



 
 

FORTUSIS, LLC 

 
Table of Contents 

 
Page 

Independent auditor’s report ...................................................................................................................................... 3 

Balance sheets ........................................................................................................................................................... 5 

Statements of operations ............................................................................................................................................ 6 

Statements of members’ equity ................................................................................................................................. 7 

Statements of cash flows ........................................................................................................................................... 8 

Notes to the financial statements ............................................................................................................................... 9 

 
 
  



 
 

Independent Auditor’s Report 
 
To the Members 
Fortusis, LLC 
West Jordan, Utah 
 
Opinion 
 
We have audited the accompanying financial statements of Fortusis, LLC, which comprise the balance sheets as of 
December 31, 2024, 2023, and 2022 and the related statements of operations, members’ equity, and cash flows for 
the years then ended, and the related notes to the financial statements.  
 
In our opinion, the financial statements referred to above present fairly, in all material respects, the financial 
position of Fortusis, LLC as of December 31, 2024, 2023, and 2022, and the results of its operations and its cash 
flows for the years then ended in accordance with accounting principles generally accepted in the United States of 
America. 
 
Basis for Opinion 
 
We conducted our audits in accordance with auditing standards generally accepted in the United States of America. 
Our responsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit of 
the Financial Statements section of our report. We are required to be independent of the Company and to meet our 
other ethical responsibilities in accordance with the relevant ethical requirements relating to our audits. We believe 
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion. 
 
Responsibilities of Management for the Financial Statements 
 
Management is responsible for the preparation and fair presentation of the financial statements in accordance with 
accounting principles generally accepted in the United States of America, and for the design, implementation, and 
maintenance of internal control relevant to the preparation and fair presentation of financial statements that are free 
from material misstatement, whether due to fraud or error. 
 
In preparing the financial statements, management is required to evaluate whether there are conditions or events, 
considered in the aggregate, that raise substantial doubt about the Company’s ability to continue as a going concern 
within one year after the date that the financial statements are available to be issued. 
 
Auditor’s Responsibilities for the Audit of the Financial Statements 
 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance but is not absolute assurance and therefore is not a guarantee that 
an audit conducted in accordance with generally accepted auditing standards will always detect a material 
misstatement when it exists. The risk of not detecting a material misstatement resulting from fraud is higher than 
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or 
the override of internal control. Misstatements, including omissions, are considered material if there is a substantial 
likelihood that, individually or in the aggregate, they would influence the judgment made by a reasonable user 
based on the financial statements. 
 
 
 
 
 
 



In performing an audit in accordance with generally accepted auditing standards, we: 
 

• Exercise professional judgment and maintain professional skepticism throughout the audit. 
 

• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or 
error, and design and perform audit procedures responsive to those risks. Such procedures include 
examining, on a test basis, evidence regarding the amounts and disclosures in the financial statements. 

 
• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that 

are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness 
of the Company’s internal control. Accordingly, no such opinion is expressed. 

 
• Evaluate the appropriateness of accounting policies used and the reasonableness of significant accounting 

estimates made by management, as well as evaluate the overall presentation of the financial statements. 
 

• Conclude whether, in our judgment, there are conditions or events, considered in the aggregate, that raise 
substantial doubt about the Company’s ability to continue as a going concern for a reasonable period of 
time. 

 
We are required to communicate with those charged with governance regarding, among other matters, the planned 
scope and timing of the audit, significant audit findings, and certain internal control related matters that we 
identified during the audit. 
 
Restrictions on Use 
 
The use of this report is restricted to inclusion within the Company’s Franchise Disclosure Document (FDD) and is 
not intended to be, and should not be, used or relied upon by anyone for any other use.  
 
 
 
 
 
St. George, Utah 
February 4, 2025



FORTUSIS, LLC
BALANCE SHEETS

As of December 31, 2024, 2023, and 2022

2024 2023 2022
Assets

Current assets
Cash and cash equivalents 23,020$            134,142$          73,941$            
Accounts receivable, net               66,115               16,342               15,016 
Notes receivable, current               26,714               11,311               23,640 
Right of use asset             100,902             115,452               17,222 

Total current assets 216,751            277,247            129,819            
Non-current assets

Fixed assets, net                       -                         -                   5,507 
Notes receivable, non-current               67,062               44,042             169,035 
Advances to partners and affiliates             162,847             164,667             193,890 
Goodwill             295,231             295,231             295,231 
Intangible assets, net             147,936             193,536             239,136 

Total non-current assets             673,076             697,476             902,799 
Total assets 889,827$          974,723$          1,032,618$       

Liabilities and Members' Equity
Current liabilities

Accounts payable and accrued expenses 16,726$            46,887$            29,623$            
Notes payable, current 45,706              36,800              34,477              
Operating lease liability, current 14,791              14,550              18,982              

Total current liabilities 77,223              98,237              83,082              
Non-current liabilities

Operating lease liability, non-current 86,110              100,901            -                   
Notes payable, non-current 209,432            358,447            394,777            

Total non-current liabilities 295,542            459,348            394,777            
Total liabilities 372,765            557,585            477,859            

Members' equity 517,062            417,138            554,759            
Total liabilities and members' equity 889,827$          974,723$          1,032,618$       

The accompanying notes are an integral part of the financial statements. 
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2024 2023 2022
Operating revenue

Franchise service fees 462,088$          644,409$          721,720$          
Total revenue 462,088            644,409            721,720            

Operating expenses
General and administrative 378,648            393,148            410,722            
Advertising and marketing 44,028              60,277              88,425              
Professional fees 27,268              29,877              43,297              

Total operating expenses 449,944            483,302            542,444            
Net operating income 12,144              161,107            179,276            

Non-operating income (expense)
Interest income 2,229                5,938                7,082                
Interest expense (14,215)            (22,679)            (23,309)            
Franchise fee buyouts 100,000            -                   -                   

Total non-operating income (expense) 88,014              (16,741)            (16,227)            
Net income (loss) 100,158$          144,366$          163,049$          

FORTUSIS, LLC
STATEMENTS OF OPERATIONS

For the years ended December 31, 2024, 2023, and 2022

The accompanying notes are an integral part of the financial statements. 

6



Balance as of January 1, 2022 665,554$                       

Adoption of ASC 952-606 49,209                           
Adoption of ASC 842 (2,560)                           
Member distributions (46,723)                         

Net loss (110,721)                       
Balance as of December 31, 2022 554,759                         

Member distributions (101,501)                       

Net loss (36,120)                         
Balance as of December 31, 2023 417,138                         

Member distributions (234)                              
Net income 100,158                         

Balance as of December 31, 2024 517,062$                       

FORTUSIS, LLC
STATEMENTS OF MEMBERS' EQUITY

For the years ended December 31, 2024, 2023, and 2022

The accompanying notes are an integral part of the financial statements. 
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FORTUSIS, LLC
STATEMENTS OF CASH FLOWS

For the years ended December 31, 2024, 2023, and 2022

2024 2023 2022
Cash flow from operating activities:

Net income (loss) 100,158$          (36,120)$          (110,721)$        
Adjustments to reconcile net income (loss) to 

net cash provided by operating activities:
Depreciation and amortization 45,600              51,107              50,046              
Bad debt expense -                   90,243              136,885            
Amortization of right of use asset 14,550              17,221              15,787              

Changes in operating assets and liabilities:
Accounts receivable (49,773)            (91,569)            (21,175)            
Operating notes receivable (38,423)            137,322            52,717              
Accounts payable and accrued expenses (30,161)            17,264              (5,439)              
Operating lease liability (14,550)            (18,982)            (16,587)            

Net cash provided by operating activities 27,401              166,486            101,513            

Cash flows from investing activities:
Net repayments (draws) on related party receivables 1,820                29,223              (77,865)            

Net cash provided by (used in) investing activities 1,820                29,223              (77,865)            

Cash flows from financing activities:
Principal payments on notes payable (140,109)          (34,007)            (29,025)            
Member distributions (234)                 (101,501)          (46,723)            

Net cash used in financing activities (140,343)          (135,508)          (75,748)            

Net change in cash and cash equivalents (111,122)          60,201              (52,100)            

Cash at the beginning of the year 134,142            73,941              126,041            

Cash at the end of the year 23,020$            134,142$          73,941$            

Supplementary disclosures of cash flows
Cash paid for interest 14,215$            22,679$            23,309$            
Cash paid for taxes -$                 -$                 -$                 

The accompanying notes are an integral part of the financial statements. 
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FORTUSIS, LLC 
NOTES TO THE FINANCIAL STATEMENTS 

December 31, 2024, 2023, and 2022 
 

9 

(1) Nature of Business and Summary of Significant Accounting Policies 
 

(a) Nature of Business 
 
Fortusis, LLC (the “Company") was formed on February 20, 2015 in the state of Utah as a limited liability 
company for the principle purpose of conducting franchise sales, marketing, and management. The Company 
grants qualified franchisees the right to own and operate a Kwik Kopy business center in the United States.  
 
The Company uses the accrual basis of accounting, and their accounting period is the 12-month period ending 
December 31 of each year. 
 
(b) Accounting Standards Codification 
 
The Financial Accounting Standards Board (“FASB”) has issued the FASB Accounting Standards Codification 
(“ASC”) that became the single official source of authoritative U.S. generally accepted accounting principles 
(“GAAP”), other than guidance issued by the Securities and Exchange Commission (“SEC”), superseding existing 
FASB, American Institute of Certified Public Accountants, emerging Issues Task Force and related literature. All 
other literature is not considered authoritative. The ASC does not change GAAP; it introduces a new structure that 
is organized in an accessible online research system. 
 
(c) Use of Estimates 
 
The preparation of financial statements in conformity with generally accepted accounting principles accepted in the 
United States of America requires management to make estimates and assumptions that affect the reported amounts 
and disclosures. Actual results could differ from those estimates. 
 
(d) Cash and Cash Equivalents 
 
Cash equivalents include all highly liquid investments with maturities of three months or less at the date of 
purchase. As of December 31, 2024, 2023, and 2022, the Company had cash and cash equivalents of $23,020, 
$134,142, and $73,941, respectively. 
 
(e) Accounts Receivables 
 
Accounts receivable are recorded for amounts due based on the terms of executed franchise agreements for 
franchise sales and royalty fees. These receivables are carried at original invoice amount less an estimate made for 
doubtful receivables based on a review of outstanding amounts. When determining the allowance for doubtful 
receivable, the Company has adopted ASC 326, Financial Instruments—Credit Losses. This standard requires that 
management utilize the Current Expected Credit Losses (“CECL”) model to recognize the appropriate allowance 
for doubtful receivables. This model requires entities to estimate and recognize expected credit losses over the life 
of the financial instrument. For trade receivables, management has elected to apply a simplified approach, based on 
historical loss experience and adjustments for current and forecasted economic conditions. Management regularly 
evaluates individual customer receivables, considering their financial condition, credit history and current 
economic conditions. Accounts receivable are written off when deemed uncollectible. Recoveries of accounts 
receivable previously written off are recorded as income when received. 
 
As of December 31, 2024, 2023, and 2022, the Company had net accounts receivable of $66,115, $16,342, and 
$15,016, respectively. As of December 31, 2024, 2023, and 2022, the Company had an allowance for doubtful 
accounts of $121,375, $178,258, and $178,258, respectively.  
 
 
 
 
  



FORTUSIS, LLC 
NOTES TO THE FINANCIAL STATEMENTS 

December 31, 2024, 2023, and 2022 
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(f) Fixed Assets 
 
Fixed assets are stated at historical cost. Expenditures that increase values or extend useful lives are capitalized 
while routine maintenance and repairs are charged to expense in the year incurred. Gains and losses from 
disposition of fixed assets are reflected in other income. Depreciation is provided utilizing the straight-line method 
over the estimated useful lives of the assets as follows:  
 

Asset  Estimated Useful Lives  
Machinery and equipment  5 to 10 years  
Vehicles  3 to 5 years  

 
(g) Intangibles Assets and Goodwill 
 
The Company’s intangible assets consist of a covenant not to compete and franchise agreements. Under ASC 350, 
Intangibles—Goodwill and Other, these intangible assets are amortized over their estimated economic life of 10 
years using the straight-line method and are carried at cost less accumulated amortization. Goodwill is not 
amortized; rather, potential impairment is considered on an annual basis, or more frequently upon the occurrence of 
an event or when circumstances indicate that the carrying value of the goodwill is greater than its fair value. As of 
December 31, 2024, 2023, and 2022, the carrying value of goodwill and intangible assets is not considered to be 
impaired.  
 
(h) Long-Lived Assets 
 
Long-lived assets will be reviewed for impairment whenever events or changes in circumstances indicate that the 
carrying amount of an asset may not be recoverable. Any impairment loss will be measured by the difference 
between the fair value of an asset and its carrying amount, and will be recognized in the period that the recognition 
criteria are first applied and met.  
 
(i) Revenue Recognition 
 
The Company has adopted ASC 606, Revenue from Contracts with Customers. ASC 606 provides that revenues are 
to be recognized when control of promised goods or services is transferred to a customer in an amount that reflects 
the considerations expected to be received for those goods or services. In implementing ASC 606, the Company 
evaluated all revenue sources using the five-step approach: identify the contract, identify the performance 
obligations, determine the transaction price, allocate the transaction price, and recognize revenue. For each 
franchised location, the Company enters into a formal franchise agreement that clearly outlines the various 
components of the transaction price and the Company’s performance obligations. 
 
The Company’s revenues consist of initial franchise fees and royalties based on a percentage of gross revenues.   
 
Royalty fees  
  
Upon evaluation of the five-step process, the Company has determined that royalty fees and brand fund 
contributions are to be recognized in the same period as the underlying sales.  
 
Initial franchise fees 
  
The Company is required to allocate the transaction price associated with initial franchise fees between the 
franchise license and associated performance obligations.  In identifying the associated performance obligations, 
the Company has elected to adopt the practical expedient for private company franchisors outlined in ASC 952-
606, Franchisors—Revenue from Contracts with Customers. In addition, the practical expedient allows franchisors 
to account for pre-opening services as a single distinct performance obligation, which the Company has elected to 
adopt. These pre-opening services include the following (which the Company may or may not provide all of): 
 



FORTUSIS, LLC 
NOTES TO THE FINANCIAL STATEMENTS 

December 31, 2024, 2023, and 2022 
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- Assistance in the selection of a site 
- Assistance in obtaining facilities and preparing the facilities for their intended use, including related 

financing, architectural, and engineering services, and lease negotiation 
- Training of the franchisee’s personnel or the franchisee 
- Preparation and distribution of manuals and similar material concerning operations, administration, and 

record keeping 
- Bookkeeping, information technology, and advisory services, including setting up the franchisee’s records 

and advising the franchisee about income, real estate, and other taxes about local regulations affecting the 
franchisee’s business 

- Inspection, testing, and other quality control programs 
 
In determining the allocation of transaction price (the initial franchise fee) to either the license or to the pre-
opening services, the Company has determined that the standalone selling price of its pre-opening services exceeds 
the initial franchise fee received; as such, the Company allocates the entire initial franchise fees to those pre-
opening services. The franchise fees are then recognized as revenue when those pre-opening services have been 
completed (which generally occurs upon commencement of the associated franchised location’s operations). 
 
(j) Income Taxes 

 
The Company is structured as a limited liability company under the laws of the state of Utah. Accordingly, the 
income or loss of the Company will be included in the income tax returns of the members. Therefore, there is no 
provision for federal and state income taxes. 

The Company follows the guidance under ASC 740, Accounting for Uncertainty in Income Taxes. ASC 740 
prescribes a more-likely-than-not measurement methodology to reflect the financial statement impact of uncertain 
tax positions taken or expected to be taken in the tax return. If taxing authorities were to disallow any tax positions 
taken by the Company, the additional income taxes, if any, would be imposed on the members rather than the 
Company. Accordingly, there would be no effect on the Company's financial statements. 

The Company’s income tax returns are subject to examination by taxing authorities for a period of three years from 
the date they are filed. As of December 31, 2024, the 2023, 2022, and 2021 tax years are subject to examination. 

(k) Leasing 

The Company adopted ASC 842, Leases as of January 1, 2022, using the modified retrospective method. The 
Company has an operating lease for office space, which required adjustments to record the right-of-use assets and 
lease liabilities as of the date of implementation. Upon adoption, the Company recorded a right-of-use asset of 
$33,009 and a lease liability of $35,569. The net difference of $2,560 was recorded as a reduction to members’ 
equity. The lease liability reflects the present value of the Company’s estimated future minimum lease payments 
over the lease term, discounted using a collateralized incremental borrowing rate. The impact of ASC 842 is non-
cash in nature and does not affect the Company’s cash flows.  

The Company has elected to keep leases with an initial term of 12 months or less off the balance sheet. These types 
of leases primarily relate to leases of office equipment and are not significant in comparison to the Company’s 
overall lease portfolio. Payments related to those leases will continue to be recognized in the statement of 
operations over the lease term.  

(l) Advertising Costs 
 
The Company expenses advertising costs as incurred. For the years ended December 31, 2024, 2023, and 2022, 
advertising expenses were $44,028, $60,277, and $88,425, respectively.  

 



FORTUSIS, LLC 
NOTES TO THE FINANCIAL STATEMENTS 

December 31, 2024, 2023, and 2022 
 

12 

(m) Financial Instruments 
 
For certain of the Company's financial instruments, including cash and cash equivalents, accounts receivable, pre-
paid expenses, and accounts payable the carrying amounts approximate fair value due to their short maturities. The 
amounts shown for notes payable also approximate fair value because current interest rates and terms offered to the 
Company for similar debt are substantially the same. 
 
(n) Concentration of Risk 
 
The Company maintains its cash in bank deposit accounts that at times may exceed federally insured limits. The 
Company has not experienced any losses in such accounts. The Company believes it is not exposed to any 
significant credit risks on cash or cash equivalents. 
 
(2) Notes Receivable 
 

The Company has made loans to franchisees to both finance initial franchise and buyout fees and refinance 
outstanding accounts receivable.  These notes accrue interest at a rate of 5% to 8% and are payable over terms that 
range from 5 to 10 years. As of December 31, 2024, 2023, and 2022, the Company had total notes receivable of 
$93,776, $55,353, and $192,675, respectively. 
  

(3) Advances to Partners and Affiliates 
 
The Company has entered into promissory notes with partners and affiliates. The loans do not accrue interest and 
require monthly payments, which are based on a percentage of gross revenue. The loans mature in 2032. As of 
December 31, 2024, 2023, and 2022, the outstanding balance of these loans were $162,847, $164,667, and 
$193,890, respectively.  

 
(4) Intangible Assets 
 
As of December 31, 2024, 2023, and 2022, the Company’s intangible assets consist of the following: 
 
 2024  2023  2022 
Franchise agreements $ 200,000  $ 200,000  $ 200,000 
Covenant not to compete 195,000   195,000   195,000 
Domain name 61,000   61,000   61,000 
 456,000   456,000   456,000 
Less: accumulated amortization (308,064)   (262,464)   (216,864) 
 $ 147,936  $ 193,536  $ 239,136 
 
Amortization expense for the years ended December 31, 2024, 2023, and 2022 was $45,600, $45,600, and $45,600, 
respectively. Expected amortization expense for the coming five years is as follows: 

For the year ended December 31,     
2024 $ 45,600  
2025  45,600  
2026  35,725  
2027  6,100  
2028  6,100  
Thereafter  8,811  
 $ 147,936  
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(5) Fixed Assets 
 

As of December 31, 2024, 2023, and 2022, the Company’s fixed assets consist of the following: 
 

 2024  2023  2022 
Furniture and equipment $ 8,927   $ 8,927  $ 8,927 
Vehicle  20,678    20,678   20,678 
  29,605    29,605   29,605 
Accumulated depreciation  (29,605 )   (29,605)   (24,098) 
 $ -   $ -  $ 5,507 

 

Depreciation expense for the years ended December 31, 2023 and 2022 was $5,507 and $4,445, respectively. 
 
(6) Goodwill 
 

The Company has recorded goodwill associated with an asset purchase completed in prior years. Goodwill is 
indefinitely lived, and management periodically evaluates the goodwill for indications of impairment. During the 
years ended December 31, 2024, 2023, and 2022, there were no indications of impairment. As of December 31, 
2024, 2023, and 2022, the Company had goodwill of $295,231.  
 
(7) Notes Payable 
 
As of December 31, 2024, 2023, and 2022, the Company’s notes payable consisted of the following: 
 
  2024  2023  2022 
Term loan secured by substantially all tangible and
intangible assets of the Company with interest at
6.6% per annum, due in monthly installments of
$3,992 through November 1, 2024. 

 

$ 96,999 $ 234,121  $ 265,453 

 

    
Economic Injury Disaster Loan (EIDL) from the
Small Business Administration (SBA) with interest
at 3.75% per annum due in monthly installments of
$731 through August 15, 2050.  158,139 161,126  163,801 

 

 255,138   395,247   429,254  
Less: current portion of notes payable (45,835)   (36,800)   (34,477 ) 
  $ 209,303  $ 358,447  $ 394,777  
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(8) Operating Lease 
 

The Company is the lessee in an operating lease for office space. The lease expired in 2023 and was renewed for an 
additional term, which expires in 2030. There are no escalation terms in place. As of December 31, 2024, 2023, and 
2022, the Company recorded a right of use asset of $100,902, $115,452, and $17,222, respectively. As of 
December 31, 2024, 2023, and 2022, the Company had the following current and non-current portion of an 
operating lease liability: 
 
  2024  2023  2022 
Operating lease liability, current $ 14,791  $ 14,550  $ 18,982 
Operating lease liability, non-current  86,110   100,901   - 
 $ 100,901  $ 115,451  $ 18,982 
 
As of December 31, 2024, the maturities of the Company’s lease liabilities are as follows: 
 

For the year ended December 31,   
2025 $ 14,791 
2026  15,548 
2027  16,343 
2028  17,179 
2029  18,058 
Thereafter  18,982 
 $ 100,901 

 
   

 

 

 
  

 

(9) Commitments and Contingencies

The Company may be subject to various claims, legal actions and complaints arising in the ordinary course of 
business. In accounting for legal matters and other contingencies, the Company follows the guidance in ASC 450, 
Contingencies, under which loss contingencies are accounted for based upon the likelihood of incurrence of a 
liability. If a loss contingency is “probable” and the amount of loss can be reasonably estimated, it is accrued. If a 
loss contingency is “probable” but the amount of loss cannot be reasonably estimated, disclosure is made. If a loss 
contingency is “reasonably possible,” disclosure is made, including the potential range of loss, if determinable. 
Loss contingencies that are “remote” are neither accounted for nor disclosed.  

In the opinion of management, all matters are of such kind, or involving such amounts of unfavorable disposition, 
if any, would not have a material effect on the financial position of the Company. 

(10) Subsequent Events

Management has reviewed and evaluated subsequent events through February 4, 2025, the date on which 
the financial statements were issued. 
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Fortusis, LLC
Balance Sheet

As of March 1, 2025

TOTAL

ASSETS

Current Assets

Bank Accounts

Checking ***1646 (XXXXXXXXXXXX 1646) 2,628.72

Share Savings ***1646 (XXXXXXXXXXXXXXXXX 1646) 2.96

US Bank 28,262.81

Total Bank Accounts $30,894.49

Accounts Receivable

Accounts Receivable 161,627.31

Total Accounts Receivable $161,627.31

Other Current Assets

Allowance for Bad Debts -178,258.00

Loans to Others 0.00

Allowance for doubtful notes receivable -381,405.65

Bankruptcy - Fitzgerald 112,774.36

Chris & Nora Wagner 23,720.75

Chris O'Hern & Scott Laden 0.00

Danny Oblad - Business 0.00

Danny Oblad - Cash 0.00

Danny Oblad - Personal 0.00

Dave & Tuyet Huynh 3,483.45

Gordon & Jerolyn Fitzgerald 0.00

Greg Irwin 0.00

Jacinto Print 26,665.11

Judgement - Hawes & Freemen 0.00

Judgement - Manish Patel 98,270.91

Judgement - Tony Redington 166,876.93

Kwesi Gyimah 24,493.35

Loans to Franklin's 128 41,473.04

Loans to MWAN Texas 118,873.90

Paul Nardi 1,513.69

Terry & Connie Saint 0.00

Tom & Ece Uran Gimer 15,839.82

Total Loans to Others 252,579.66

Payroll Corrections 0.00

Payroll Refunds 0.00

Prepaid Expenses 0.00

Purchased Receivables 0.00

Undeposited Funds 0.00

Total Other Current Assets $74,321.66

Total Current Assets $266,843.46

Fixed Assets

Accumulated Depreciation -29,604.13

Equipment & Furniture 3,926.32
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TOTAL

Purchased Equipment & Furniture 5,000.00

Total Equipment & Furniture 8,926.32

Intangible Purchased Assets 61,000.00

Accumulated Amortization -262,464.00

Covenant Not to Compete 195,000.00

Franchise Rights 295,230.79

General Intangibles/Programs 200,000.00

Total Intangible Purchased Assets 488,766.79

Vehicles 20,677.73

Vehicles - Kia Optima 2012 0.00

Total Fixed Assets $488,766.71

Other Assets

Operating Lease Assets 115,451.79

Security Deposit 0.00

Total Other Assets $115,451.79

TOTAL ASSETS $871,061.96

LIABILITIES AND EQUITY

Liabilities

Current Liabilities

Accounts Payable

Accounts Payable 0.00

Total Accounts Payable $0.00

Credit Cards

AmEx Fortusis 20,290.17

US Bank Cash Flow Manager 0.00

Total Credit Cards $20,290.17

Other Current Liabilities

Accrued interest 0.00

Direct Deposit Payable 0.00

Payroll Liabilities 21.20

Federal Taxes (941/944) 0.00

Federal Unemployment (940) 0.00

Simple IRA 3% 1,024.60

TX Unemployment Tax 101.54

UT Income Tax 132.44

UT Unemployment Tax 567.12

Total Payroll Liabilities 1,846.90

Total Other Current Liabilities $1,846.90

Total Current Liabilities $22,137.07

Long-Term Liabilities

Deferred Franchise Fees 0.00

ICED Note Payable 0.00

N/P - Chrysler Town & Country 0.00

N/P - Ford F-150 0.00

N/P - Kia Optima 2012 0.00

Operating Lease Liabilities 115,451.17

SBA Loan (USBank) 94,376.36

SBA Loans Covid 150,891.71



Accrual Basis  Thursday, March 6, 2025 11:22 AM GMT-06:00   3/3

TOTAL

Total Long-Term Liabilities $360,719.24

Total Liabilities $382,856.31

Equity

Owner's Equity 259.95

Curtis Cheney -207,620.09

Building -19,814.83

Total Curtis Cheney -227,434.92

Daniel Oblad -37,439.56

Total Owner's Equity -264,614.53

Retained Earnings 756,548.27

Net Income -3,728.09

Total Equity $488,205.65

TOTAL LIABILITIES AND EQUITY $871,061.96
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EXHIBIT F 
 

STATE SPECIFIC ADDENDA AND STATE REQUIRED 
 

CALIFORNIA 
ILLINOIS 
VIRGINIA 

 



 

   
                                

ADDENDUM TO THE FRANCHISE DISCLOSURE DOCUMENT 
FORTUSIS 

 
CALIFORNIA 

 
The registration of this franchise offering by the California Department of Financial Protection and 
Innovation does not constitute approval, recommendation, or endorsement by the commissioner.  
 
1. The California Franchise Investment law requires that a copy of all proposed agreements relating to the 
sale of the franchise be delivered together with the disclosure document at least 14 days prior to the 
execution by the prospective franchisee of any binding franchise or other agreement, or at least 14 days 
prior to the receipt of any consideration, whichever occurs first, a copy of the disclosure document, together 
with a copy of all proposed agreements relating to the sale of the franchise.. 
 
2. The California Franchise Relations Act, Business and Professions Code Sections 20000 through 20043 
provide rights to the franchisee concerning termination, transfer, or non-renewal of a franchise. If the 
franchise agreement contains a provision that is inconsistent with California law, California law controls. 
 
3. The franchise agreement provides for termination upon bankruptcy. This provision may not be 
enforceable under federal bankruptcy law (11 U.S.C.A. Sec. 101 et seq.) 
 
4. The franchise agreement contains a covenant not to compete which extends beyond the termination of 
the franchise. A contract that restrains a former franchisee from engaging in a lawful trade or business is to 
that extent void under California Business and Professions Code Section 16600. 
 
5. The franchise agreement contains a liquidated damages clause. Under California Civil Code Section 
1671, certain liquidated damages clauses are unenforceable. 
 
6. The franchise agreement requires binding arbitration. The arbitration will occur at Harris County, Texas 
with the costs being borne by you for travel to, and lodging in, Harris County, Texas, and other costs 
associated with arbitration. Prospective franchisees are encouraged to consult private legal counsel to 
determine the applicability of California and Federal laws (this or these as Business and Professions Code 
Section 20040.5, Code of Civil Procedure Section 128a, and the Federal Arbitration Act) to any provisions 
of a franchise agreement restricting venue to a forum outside the State of California. 
 
7. The franchise agreement requires application of the laws of Texas. This provision may not be 
enforceable under California law. You may want to consult an attorney to understand the impact of out-of-
state governing law on the franchise agreement. 
 
8. You must sign a general release if you transfer, renew or terminate your franchise. California 
Corporations Code 31512 voids a waiver of your rights under the Franchise Investment Law (California 
Corporations Code 31000 through 31516). Business and Professions Code 20010 voids a waiver of your 
rights under the Franchise Relations Act (Business and Professions Code 20000 through 20043). 
 
9. Neither franchisor nor any person listed in Item 2 of the disclosure document is subject to any currently 
effective order of any national securities association or national securities exchange, as defined in the 
Securities Exchange Act of 1934, 15 U.S.C.A. 78a et seq., suspending or expelling this or these persons 
from membership in such association or exchange. 
 
10.  Section 31125 of the California Corporations Code requires the Franchisor to give the franchisee a 
disclosure document, in a form and containing such information as the Commissioner may by rule or order 
require, before a solicitation of a proposed modification of an existing franchise. 
 
11. OUR WEBSITE at WWW.FORTUSIS.COM HAS NOT BEEN REVIEWED OR APPROVED BY 
THE CALIFORNIA DEPARTMENT OF FINANCIAL PROTECTION AND INNOVATIAON. ANY 
COMPLAINTS CONCERNING THE CONTENT OF THE WEBSITE MAY BE DIRECTED TO THE 



 

   
                                

CALIFORNIA DEPARTMENT OF FINANCIAL PROTECTION AND INNOVATION AT 
WWW.DFPI.CA.GOV. 
 
12. The franchise agreement provides for waiver of a jury trial. This may not be enforceable in California. 
 
13. Section 31512.1 Franchise Agreement Provisions Void as Contrary to Public Policy. Any provision 
of a franchise agreement, franchise disclosure document, acknowledgement, questionnaire, or other writing, 
including any exhibit thereto, disclaiming or denying any of the following shall be deemed contrary to 
public policy and shall be void and unenforceable: 
 
(a)  Representations made by the franchisor or its personnel or agents to a prospective franchisee.  
 
(b) Reliance by a franchisee on any representations made by the franchisor or its personnel or agents.  
 
(c) Reliance by a franchisee on the franchise disclosure document, including any exhibit thereto.  
 
(d)  Violations of any provision of this division. 
 
14. California’s Franchise Investment Law (Corporations Code section 31512 and 31512.1) states that any 
provision of a franchise agreement or related document requiring the franchisee to waive specific provisions 
of the law is contrary to public policy and is void and unenforceable. The law also prohibits a franchisor 
from disclaiming or denying (i) representations it, its employees, or its agents make to you, (ii) your ability 
to rely on any representations it makes to you, or (iii) any violations of the law.  
 
15.  No statement, questionnaire, or acknowledgment signed or agreed to by a franchisee in connection with 
the commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 
statement made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This 
provision supersedes any other term of any document executed in connection with the franchise.  
 
16.  Item 6 under Late Fees is amended to include the following: “The highest interest rate allowed in 
California is 10% annually.” 
 
17.   Franchisee owners must sign a personal guaranty, making you and your spouse individually liable for 
your financial obligations under the agreement if you are married. The guaranty will place your and your 
spouse’s marital and personal assets at risk, perhaps including your house, if your franchise fails. 
 
18.   You will not receive an exclusive territory. You may face competition from other franchisees, from 
outlets that we own, or from other channels of distribution or competitive brands that we control. 
 
19.   Under California law, an agreement between a seller and a buyer regarding the price at which the 
buyer can resell a product (known as vertical price-fixing or resale price maintenance) is illegal. Therefore, 
requirements on franchisees to sell goods or services at specific prices set by the franchisor may be 
unenforceable. 
 
  



 

   
                                

ADDENDUM TO THE FRANCHISE AGREEMENT 
FORTUSIS, LLC 

 
CALIFORNIA  

 
The registration of this franchise offering by the California Department of Financial Protection and 
Innovation does not constitute approval, recommendation, or endorsement by the commissioner.  
 
1. The California Franchise Relations Act, Business and Professions Code Sections 20000 through 20043 
provide rights to the franchisee concerning termination, transfer, or non-renewal of a franchise. If the 
franchise agreement contains a provision that is inconsistent with California law, California law controls. 
 
2. The franchise agreement provides for termination upon bankruptcy. This provision may not be 
enforceable under federal bankruptcy law (11 U.S.C.A. Sec. 101 et seq.) 
 
3. The franchise agreement contains a covenant not to compete which extends beyond the termination of 
the franchise. A contract that restrains a former franchisee from engaging in a lawful trade or business is to 
that extent void under California Business and Professions Code Section 16600. 
 
4. The franchise agreement contains a liquidated damages clause. Under California Civil Code Section 
1671, certain liquidated damages clauses are unenforceable. 
 
5. The franchise agreement requires binding arbitration. The arbitration will occur at Harris County, Texas 
with the costs being borne by you for travel to, and lodging in, Harris County, Texas, and other costs 
associated with arbitration. Prospective franchisees are encouraged to consult private legal counsel to 
determine the applicability of California and Federal laws (this or these as Business and Professions Code 
Section 20040.5, Code of Civil Procedure Section 128a, and the Federal Arbitration Act) to any provisions 
of a franchise agreement restricting venue to a forum outside the State of California. 
 
6.    The franchise agreement requires application of the laws of Texas, but the California franchise laws 
may prevail in some instances. Prospective franchisees are encouraged to consult private legal counsel to 
determine the applicability of California laws. 
 
7.     Both the Governing Law and Choice of Law for Franchisees operating outlets located in California 
will be the California Franchise Investment law and the California Franchise Relations Act regardless of 
the choice of law or dispute resolution venue stated elsewhere. Any language in the franchise agreement or 
amendment to or any agreement to the contrary is superseded by this condition. 
 
8. You must sign a general release if you transfer, renew or terminate your franchise. California 
Corporations Code 31512 voids a waiver of your rights under the Franchise Investment Law (California 
Corporations Code 31000 through 31516). Business and Professions Code 20010 voids a waiver of your 
rights under the Franchise Relations Act (Business and Professions Code 20000 through 20043). 
 
9. The franchise agreement provides for waiver of a jury trial. This may not be enforceable in California. 
 
10.   Section 31512.1 Franchise Agreement Provisions Void as Contrary to Public Policy. Any provision of 
a franchise agreement, franchise disclosure document, acknowledgement, questionnaire, or other writing, 
including any exhibit thereto, disclaiming or denying any of the following shall be deemed contrary to 
public policy and shall be void and unenforceable: 

 
(a)  Representations made by the franchisor or its personnel or agents to a prospective franchisee.  

 
(b) Reliance by a franchisee on any representations made by the franchisor or its personnel or agents.  

 
(c) Reliance by a franchisee on the franchise disclosure document, including any exhibit thereto.  



 

   
                                

 
(d)  Violations of any provision of this division. 
 
11.    Franchisees owners must sign a personal guaranty, making you and your spouse individually liable 
for your financial obligations under the agreement if you are married. The guaranty will place your and 
your spouse’s marital and personal assets at risk, perhaps including your house, if your franchise fails. 
 
12.     Late Fees is amended to include the following: “The highest interest rate allowed in California is 
10% annually.” 
 
13. The last two paragraphs of the franchise agreement, in bold above the signature lines, are not 
enforceable in the state of California. 
 
14. Under California law, an agreement between a seller and a buyer regarding the price at which the 
buyer can resell a product (known as vertical price-fixing or resale price maintenance) is illegal. Therefore, 
requirements on franchisees to sell goods or services at specific prices set by the franchisor may be 
unenforceable. 
 
 
FRANCHISOR:   FRANCHISEE:  

_________________________  
 
By: __________________________  
Name: _______________________  
Title: ________________________  

 
By: __________________________                   
(Signature)  
 
Name: __________________________   
Title: ____________________________  
 
  

  



 

   
                                

ADDENDUM TO THE FRANCHISE DISCLOSURE DOCUMENT 
FORTUSIS 

 
ILLINOIS 

 
Illinois Law governs the franchise agreement(s). 
 
In conformance with Section 4 of the Illinois Franchise Disclosure Act, any provision in a franchise agreement 
that designates jurisdiction and venue in a forum outside of the State of Illinois is void. However, a franchise 
agreement may provide for arbitration to take place outside of Illinois. 
 
Your rights upon Termination and Non-Renewal are set forth in sections 19 and 20 of the Illinois Franchise 
Disclosure Act.  
 
In conformance with Section 41 of the Illinois Franchise Disclosure Act, any condition, stipulation or 
provision purporting to bind any person acquiring any franchise to waive compliance with the Illinois 
Franchise Disclosure Act or any other law of Illinois is void. 
 
No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in connection with the 
commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any statement 
made by any franchisor, franchise seller, or other person acting on behalf of the franchisor. This provision 
supersedes any other term of any document executed in connection with the franchise. 
 
By reading this disclosure document, you are not agreeing to, acknowledging, or making any 
representations whatsoever to the Franchisor and its affiliates. 
 
 
  
  



 

   
                                

ADDENDUM TO THE FRANCHISE AGREEMENT 
FORTUSIS, LLC 

 
ILLINOIS 

 
 
Illinois law governs the franchise agreement. 
 
In conformance with Section 4 of the Illinois Franchise Disclosure Act, any provision in a franchise agreement 
that designates jurisdiction and venue in a forum outside of the State of Illinois is void. However, a franchise 
agreement may provide for arbitration to take place outside of Illinois. 
 
Franchisees rights upon termination and non-renewal are set forth in sections 19 and 20 of the Illinois 
Franchise Disclosure Act.  
 
In conformance with Section 41 of the Illinois Franchise Disclosure Act, any condition, stipulation or 
provision purporting to bind any person acquiring any franchise to waive compliance with the Illinois 
Franchise Disclosure Act or any other law of Illinois is void. 
 
No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in connection with the 
commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any statement 
made by the franchisor, franchise seller, or other person acting on behalf of the franchisor. This provision 
supersedes any other term of any document executed in connection with the franchise. 
 
IN WITNESS WHEREOF, the Franchisor and Franchisee have respectively signed and sealed this 
Franchise Agreement as of ______________________. 
 
 
FRANCHISEE: 
 
____________________________________ 

FRANCHISOR: 
 
_____________________________________ 

 
By: _________________________________                 
 (Signature) 
 
Name: _______________________________ 
      
Title: ________________________________ 
 
 

 
By: __________________________________                 
 (Signature) 
 
Name: _______________________________ 
      
Title: _________________________________ 
 
 
 



 

   
                                

ADDENDUM TO THE FRANCHISE DISCLOSURE DOCUMENT 
FORTUSIS 

 
VIRGINIA 

 
 
By statute under Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor to 
cancel a franchise without reasonable cause or to use undue influence to induce a franchisee to surrender 
any right give to him by any provision contained in the franchise. Accordingly, the Division requests that 
the franchisor add a Virginia Addendum to the FDD containing the following statements: 
 
No statement, questionnaire, or acknowledgement signed or agreed to by you in connection with the 
commencement of the franchise relationship shall have the effect of (i) waiving any claims under any 
applicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on any 
statement made by us, any franchise seller, or any other person acting on our behalf. This provision 
supersedes any other term of any document executed in connection with the franchise. 
 
In recognition of the restrictions contained in Section 13.1-564 of the Virginia Retail Franchising Act, the 
Franchise Disclosure Document for Fortusis, LLC for use in the Commonwealth of Virginia shall be 
amended as follows:  
 
The following statements are added to Item 17.h: 
 

Under Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor to 
cancel a franchise without reasonable cause. If any grounds for default or termination stated in the 
Franchise Agreement and area developer agreement does not constitute “reasonable cause,” as that 
term may be defined in the Virginia Retail Franchising Act or the laws of Virginia, that provision 
may not be enforceable. 
 
Under Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor to use 
undue influence to induce a franchisee to surrender any right given to him under the franchise. If 
any provision of the Franchise Agreement and area developer agreement involves the use of undue 
influence by the franchisor to induce a franchisee to surrender any rights given to him under the 
franchise, that provision may not be enforceable.  

 
 
  



 

   
                                

ADDENDUM TO THE FRANCHISE AGREEMENT 
FORTUSIS, LLC 

 
VIRGINIA 

 
 
Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor to cancel 
a franchise without reasonable cause. If any grounds for default or termination stated in the Franchise 
Agreement does not constitute “reasonable cause,” as that term may be defined in the Virginia Retail 
Franchising Act or the laws of Virginia, that provision may not be enforceable. 
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EXHIBIT G 
 

FLEX-FINANCING ADDENDUM 
 



 

 

FLEX-FINANCING 
ADDENDUM TO FRANCHISE AGREEMENT 
PAYMENT OF INITIAL FRANCHISE FEES 

 
This Addendum is entered into between Fortusis, LLC ("Franchisor") and 
__________________________________________________ ("Franchisee") contemporaneous with the 
execution of a Franchise Agreement for the Brand Franchise Printing Center No. _______ (“Franchise 
Agreement”). The purpose of this Addendum is to provide for the payment of $20,000 of the remaining 
initial franchise fees which are owed by Franchisee to Franchisor, and this Addendum shall be considered 
as fully incorporated into and with the Franchise Agreement for that purpose. 
 
Franchisor and Franchisee agree: 
 
 1. Franchisee will pay the $20,000 in monthly payments to the Franchisor. The monthly 
payments shall be equal to 2% of the Gross Sales of the Franchisee's Brand Franchise. “Gross Sales” is 
defined in Section 5.03 of the Franchise Agreement. Payments shall begin upon the completion of 
Franchisee’s first calendar month or partial calendar month in operation and shall continue monthly until 
the $20,000 is fully paid. Payments are due on the fifth (5th) day of the following month. 
 
 2. Franchisee's monthly payment to be applied against this amount shall be due and payable 
in U.S. funds on the fifth (5th) day of the following month. These payments in the amount as determined in 
Paragraph 1 above are to be made by electronic fund transfer directly to Fortusis designated bank account. 
Actual procedures for payments under this Flex-Financing Addendum may be further detailed in the 
Fortusis training and manuals. 
 
 3. In the event Franchisee fails to make any monthly payment or payments by the time 
provided for above, Franchisor, at its discretion, may charge the lesser of 10% interest or the maximum rate 
of interest then permitted by law on all unpaid and past due amounts. Furthermore, the entire unpaid balance 
under this Flex-Financing Addendum shall, at Franchisor’s option, be immediately due and payable. Failure 
to make monthly payments timely shall also be considered default by Franchisee under the Franchise 
Agreement, and entitlement to collect interest shall be in addition to any and all other remedies Franchisor 
may have for nonpayment and default under the Franchise Agreement. 
 
 4. Payment of the $20,000 as described above is separate and distinct from payment of the 
Franchise Service Fee provided for in Section 5 of the Franchise Agreement. 
 
 5. Notwithstanding the payment provisions described above, the entire initial franchise fees, 
including the remaining balance, are deemed fully earned upon any default or breach of the Franchise 
Agreement or this Addendum and are not refundable. Furthermore, and notwithstanding the payment terms 
provided for above, in the event the Franchise Agreement is transferred or terminated, any remaining 
balances of the initial franchise fees shall become immediately due and payable. 
 

6. The dispute resolution provisions of the Franchise Agreement shall govern this Addendum. 
 

7. This Addendum may be signed in counterparts, including by means of electronic signature 
or other electronic means. 
  



 

 

 
Executed as of _________________________________. 
 

 
FRANCHISEE: _______________________ FORTUSIS, LLC 
 
Name: _______________________________ 
      
Title: ________________________________ 
 
Date: _________________________________ 

 
Name: ________________________________ 
      
Title: _________________________________ 
 
Date: _________________________________ 
 
 

 
 
 
 

[Signature Page Addendum to the Franchise Agreement – Payment of Initial Franchise Fees]  
 
 
 
 
 
 
 
 
  



 

 

 
 
 

EXHIBIT H 
 

NEW CENTER PURCHASE AFFIDAVIT  
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NEW CENTER PURCHASE AFFIDAVIT 
 
 
 
 My name is _______________________________________________. I am over the age of 
eighteen (18) years and reside at         . I am 
fully competent to make this Affidavit. I have personal knowledge of the following facts and they are all 
true and correct. 
 
 1. I have executed a Franchise Agreement (“Franchise Agreement”) and other ancillary 
documents and understand the Franchise Agreement is being considered by Fortusis, LLC, a Utah limited 
liability company (hereinafter referred to as “Fortusis”), for execution and acceptance. 
 
 2. I have received no representations, promises or commitments relative to the franchise 
granted in the Franchise Agreement, which are not expressly contained in the Franchise Agreement, 
ancillary documents or in the Franchise Disclosure Document accompanying the Franchise Agreement. No 
claims of success or failure have been made to me prior to signing the Franchise Agreement, and I 
understand all of the terms and conditions of the Franchise Agreement and ancillary documents. I have read 
and understand the section in the Franchise Agreement regarding the Franchise Service Fee. I understand 
that the Franchise Agreement contains all agreements, representations and arrangements between Fortusis 
and myself. Any rights which Fortusis and I may have under any other previous contracts or agreements 
(oral or written) relating to this franchise are hereby canceled and terminated. I understand that no 
representations or warranties are made or implied concerning any matter including, but not limited to, 
financing, exclusivity, training or support, except as stated within the Franchise Agreement, ancillary 
documents or the Franchise Disclosure Document. I further understand that the Franchise Agreement 
cannot be changed or terminated orally. I agree that if I am relying upon representations, promises or 
agreements, other than those set forth within the Franchise Agreement or ancillary documents, I will 
disclose that information, specifically and in detail, to Fortusis and in no event later than closing. 
 
 3. I have not received from Fortusis, its employee, agent, representative or franchise 
consultant, and upon execution of said Franchise Agreement was not relying upon, any financial statements, 
profit and loss statements, pro formas or otherwise provided by Fortusis or its employee, agent, 
representative or franchise consultant, relative to past, projected, estimated or anticipated earnings, sales or 
otherwise, of any Fortusis franchise, except as may be set forth in the Franchise Disclosure Document. I 
understand that, except as may be set forth in the Franchise Disclosure Document, no representations or 
statements of actual, or averaged, or projected, or forecasted sales, profits or earnings are made to 
franchisees with respect to the Brand Franchise. Neither Fortusis sales personnel, its employees or officers 
nor franchise consultants are authorized to make any claims or statements as to the earning, sales, or profits 
or prospects or chances of success that any franchisee can expect or that present or past franchisees have 
had. Fortusis specifically instructs its sales personnel, agents, employees, officers and franchise consultants 
that they are not permitted to make such claims or statements as to the earning, sales, or profits or prospects 
or chances of success, nor are they authorized to represent or estimate dollar figures as to given Brand 
Franchise operations. Fortusis recommends that applicants for franchises make their own investigation and 
determine whether or not the franchises are profitable. Fortusis will not be bound by allegations of any 
unauthorized representations as to earning or profits or prospects or chances of success. Fortusis 
recommends that each applicant for a franchise should consult with and be represented by legal counsel of 
their choosing. 
 
 4. I acknowledge and understand that no rights to any territory, principal business area or 
locations whatsoever are granted to me or any other person or entity designated as Franchisee in my 
Franchise Agreement except as set forth in the Franchise Disclosure Document, Franchise Agreement, or 
Certificate of Corporate Policy. 
 



 

 

 5. I acknowledge and understand that I will be receiving certain materials and information 
during the course of my initial training and throughout the entire term of my franchise relationship with 
Fortusis that are confidential and proprietary and constitute trade secrets belonging to Fortusis. These trade 
secrets include, but are not limited to, all manuals, software, customer lists, handouts, workbooks, binders, 
portfolios, or other written materials that refer to, relate to, or involve any technical, operations, marketing, 
administration, or other information given to me by any representative of Fortusis; as well as any oral 
information given to me by any representative of Fortusis that refers to, relates to, or involves technical 
procedures, operations, marketing, administration, or other know-how. I further acknowledge and 
understand that these trade secrets are the property of Fortusis, and that Fortusis has taken and will 
undertake any and all reasonable means to protect these trade secrets. I agree that I will not, directly or 
indirectly, disseminate these trade secrets to anyone for any reason other than for the operation of a Brand 
Franchise under the express written authorization of Fortusis as provided in the Franchise Agreement. This 
covenant is in addition to and not meant to supersede or replace the covenants regarding confidential 
information in the Franchise Agreement.  
 
 6. I have received a Franchise Disclosure Document and a copy of the Franchise Agreement 
at the earlier of (a) the first personal meeting; or (b) fourteen (14) calendar days before the signing of any 
franchise or related agreement; or (c) fourteen (14) calendar days before any payments. 
 
 7. I have received and reviewed the actual Franchise Agreement and ancillary documents, 
fully completed and containing all terms and conditions, at least seven (7) calendar days prior to my signing 
of the Franchise Agreement. 
 
 8. I have reviewed all of the materials referred to in paragraphs 6 and 7 above and found them 
complete and that the Fortusis Franchise Disclosure Document contained all Exhibits thereto. 
 
 9. I acknowledge that Fortusis recommended that I have my legal and/or financial advisor 
assist me in reviewing the above materials. 
 
 
Executed as of _________________________________. 
 
 By: ___________________________________ 
 
 
 Name: _________________________________ 
 
 
 
 
 

[Signature Page for the New Center Purchase Affidavit]  
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EXHIBIT I 
 

OPTION FOR ASSIGNMENT OF LEASE 



 

 

Option for Assignment of Lease 
Exercisable By 
Fortusis, LLC 

 
Site Location 

Lease Assignment 
 

Brand Printing Center No. ____________ 
 

Street Address: ____________________________________________________________________  
City, County, State: ______________________________  ZIP: ____________________________  

 
Lessee: _____________________________________________________________________________  

Street Address: ____________________________________________________________________  
City, County, State: ______________________________  ZIP: ____________________________  

 
Lessor: ______________________________________________________________________________  

Lessor Address: ___________________________________________________________________  
City, County, State: ______________________________  ZIP: ____________________________  

 
Store Space: ______________________________ (Square Feet) 
 
Lease Agreement Date: _________________________________________________________________  
 
Date of Franchise Agreement: ___________________________________________________________  
 
 WHEREAS, LESSEE (identified above) has or intends to enter into a Lease Agreement, as 
LESSEE, with the (identified above) LESSOR for the store space located at the site location (identified 
above) in conjunction with the opening or continuation of a printing center franchised by Fortusis (“Brand 
Franchise”); 
 
 WHEREAS, Fortusis, LLC (“Fortusis”) and LESSEE desire and intend that LESSEE, shall use the 
site location solely and exclusively for the operation of a Brand Franchise and that, in connection therewith, 
the LESSEE is agreeable to grant the following Option for the Assignment of Lease to Fortusis; and 
 
 WHEREAS, LESSOR consents to the following Option for the Assignment of Lease. 
 
 NOW, THEREFORE, in consideration of the mutual covenants contained herein and other good 
and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties hereto, 
intending to be legally bound, agree as follows: 
 
1. LESSEE does hereby grant to Fortusis an Option to acquire LESSEE’s interest in and to said Lease 
Agreement and the store space leased hereunder (“Option”). 
 
2. All parties agree that Fortusis shall have the right to exercise at its sole discretion, said Option to acquire 
LESSEE’s interest in the said Lease Agreement in the event of any of the following: 
 

a. Failure of the LESSEE to timely make monthly rental payments on the store space to the 
LESSOR, when due; 

 



 

 

b. Failure of the LESSEE to comply with the terms and conditions of said Lease Agreement for 
said store space; 

 

c. Failure of the LESSEE, as a franchisee, to comply with the terms and conditions of the 
Franchise Agreement between LESSEE and Fortusis; or 

 

d. Termination of the Franchise Agreement by LESSEE or Fortusis. 
 
3. Fortusis, LESSOR, and LESSEE hereby agree that Fortusis shall have the independent right to exercise 
the Option granted hereunder at any time within ninety (90) days of notice of the occurrence of any of the 
above events by notifying LESSEE and LESSOR in writing. Upon receipt of notice by the LESSEE and 
LESSOR, Fortusis shall have the right as between LESSEE and Fortusis, to the store space leased under 
the Lease Agreement. 
 
4. LESSEE agrees to take any and all actions necessary under the Lease Agreement to effectuate assignment 
of the Lease Agreement to Fortusis in the event of Fortusis’ exercise of the Option granted herein. 
 
5. Upon exercise of the Option granted herein, the LESSEE hereby grants, assigns, transfers and sets over 
to Fortusis all rights, title and interest in and to said Lease Agreement and the store space leased thereunder 
and hereby abandons any existing leasehold improvements. 
 
6. LESSOR agrees to the assignment of the Lease Agreement from LESSEE to Fortusis upon receipt of 
written notice that Fortusis has exercised the Option created hereunder and agrees to take any and all present 
and/or future action necessary to assist Fortusis, when and as requested, in affecting the assignment of the 
lease to Fortusis. 
 
7. LESSEE agrees that an exercise of the option by Fortusis shall not make Fortusis liable for unpaid rent 
or any other obligations of the LESSEE to the LESSOR in connection with the lease. 
 
8. In the event of the exercise of the Option hereunder, LESSEE shall remain solely liable to the LESSOR 
for any unpaid rents or obligations existing to the time of exercise of said Option by Fortusis. 
 
9. In the event Fortusis exercises the Option for Assignment of Lease, Fortusis will be bound by the terms 
and conditions of the Lease Agreement, except as herein provided. 
 
10. LESSEE, for themselves, their successors, assigns, subsidiaries, divisions, and agents, and each of them, 
do hereby agree to indemnify and hold harmless Fortusis and its subsidiaries, divisions, successors, assigns, 
officers, directors, employees and agents, and each of them, against the following: 
 

a. any and all liabilities, losses, damages, deficiencies, claims, costs, or expenses of any nature 
resulting, directly or indirectly, from any nonfulfillment of the conditions or breach of the Lease 
Agreement; and 

 

b. any and all actions, suits (third party or otherwise), proceedings, investigations, demands, 
assessments, judgments, costs and expenses incident to the foregoing, including, but not limited 
to, reasonable legal and accounting fees. 

 
11. This Assignment is directed to a specific Lease Agreement set forth herein but the LESSEE, LESSOR 
and Fortusis agree that the Option is applicable to any extensions, renewals, or other options of LESSEE 
with respect to said Lease Agreement and the site location, as well as being applicable to any subsequent 



 

 

Lease Agreements with respect to herein identified site location. LESSEE and LESSOR acknowledge and 
agree that the option is applicable to any subsequent Lease Agreement with respect to any other site location 
utilized by LESSEE for the franchise for the full term of the Franchise Agreement between the LESSEE 
and Fortusis. 
 
12. This Agreement shall be binding upon the respective heirs, executors, successors, assigns and legal 
representatives of the parties hereto. 
 
13. This Agreement shall be interpreted and governed under the laws of the State of Texas. 
 
14. Failure of Fortusis to enforce any of the provisions of this Agreement shall not constitute a waiver of 
rights or a waiver of any subsequent enforcement of the provisions of this Agreement. 
 
15. If any provisions of this Agreement, or any part thereof, is declared invalid by any court of competent 
jurisdiction, such act shall not affect the validity of this Agreement, and the remainder of this Agreement 
shall remain in full force and effect according to the terms of the remaining provisions or parts of provisions 
hereof. This Agreement may be signed in counterparts, including by means of electronic signature or other 
electronic means. 
 
 This Agreement is executed and shall be effective as of _____________________________. 
 
LESSEE: ________________________________ 

 

By: _____________________________________ 

Name: __________________________________ 

Title: ___________________________________ 

 

LESSOR: ________________________________ 

 

By: _____________________________________ 

Name: __________________________________ 

Title: ___________________________________ 

 

FORTUSIS, LLC 

 

By: _____________________________________ 

Name: __________________________________ 

Title: ___________________________________ 

 

 
  



 

 

 
EXHIBIT J 

 
CERTIFICATE OF CORPORATE POLICY 

FOR FRANCHISE SITE LOCATION 
 
  



 

 

Certificate of Corporate Policy 

for Franchise Site Location 
 
 

THIS Certificate of Corporate Policy for Franchise Site Location Addendum (“Addendum”) is 
entered into as of __________________________, by and between Fortusis, LLC (Fortusis) and 
_____________________________________________ (“Franchisee”) for amendment of the Franchise 
Agreement for the Brand Franchise Printing Center No. ______ and shall be considered as fully 
incorporated into and with the Franchise Agreement for that purpose. 
 
 WHEREAS, _____________________________________________ has been granted the right to 
operate a Brand Franchise at ________________________________________________ in the City of 
________________________, State of ____________________ in a principal business area designated as 
ZIP code __________________ (“principal business area”); 
 
 WHEREAS, Fortusis is aware that every franchisee should have the opportunity to build sales 
volume and a market in a principal business area for a period of time; and 
 
 WHEREAS, Fortusis believes that sales volume and a market are principally determined with 
respect to a principal business area for the center. 
 

WHEREAS, all capitalized terms not otherwise defined in this Addendum shall have the same 
meaning as in the Agreement. 
 
 NOW, THEREFORE Fortusis hereby certifies that the following is a true and correct copy of 
corporate policy which has been duly adopted by Fortusis. 
 
 1. Fortusis, as a matter of corporate policy, assigns to each of its franchisees a principal 
business area, comprised of partial, whole or multiple postal ZIP codes, as determined from current United 
States Postal Service data. 
 
 2. Whenever a new Brand Franchise is located in a principal business area, Fortusis, as a 
matter of corporate policy, will not franchise another Brand Franchise in that principal business area for a 
period of at least five (5) years from the date the new Brand Franchise first opens for business. However, 
although not anticipated, Fortusis reserves the right to develop company-owned or franchise centers in the 
area under different trademarks offering different or similar products or services at any time that may 
compete with an established Brand Franchise. 
 
 3. After those five (5) years, if Fortusis determines that there should be more than one center 
in an assigned principal business area, then franchisees in the business area who qualify will have the first 
opportunity to acquire the additional center in an order determined by the seniority of establishment. 
Qualification requires that the franchisees be current and in good standing in all obligations to under their 
respective Franchise Agreements, and that in Fortusis’ reasonable judgment, the franchisees demonstrate 
the financial ability to establish an additional center. 
 
 4. If Fortusis determines that an additional Brand Franchise can be opened in a previously 
assigned principal business area, then Fortusis will give notice in writing to the existing franchisees in the 
assigned principal business area who qualify to develop a Brand Franchise in that business area. The 
existing franchisees shall have an option based on seniority to acquire and open the Brand Franchise and 
will have sixty (60) days in which to accept the offer. If no franchisee accepts the offer within the sixty (60) 
day period allotted, Fortusis may accept an offer from a third party for the Brand Franchise. If within one 



 

 

hundred eighty (180) days from a franchisee’s written notice of acceptance in acquiring an additional Brand 
Franchise in the assigned principal business area, the franchisee has not opened the additional Brand 
Franchise, Fortusis may accept an offer from a third party for the Brand Franchise and any deposits 
previously paid by the franchisee will be refunded.  
 
 5. It is the intent of Fortusis in establishing this policy to balance the rights of the parties in 
the development of business within a defined business area. This policy does not in any manner inhibit or 
restrain any franchisee from the right to do business from its established center with any person in any 
territorial area. 
 
 IN WITNESS WHEREOF, I execute this certificate as of _____________________________. 
 
      
FRANCHISEE: ___________________________ 

 

By: _____________________________________ 

Name: __________________________________ 

Title: ___________________________________ 

 

FORTUSIS, LLC 

 

By: _____________________________________ 

Name: __________________________________ 

Title: ___________________________________ 

 

 
 
 



 

 

 
 
 
 
 
 
 
 
 

EXHIBIT K 
 

COMPLIANCE FORM 



 

 

COMPLIANCE FORM 
 
 Fortusis, LLC (“Franchisor”) and you are preparing to enter into an agreement for the establishment 
and operation of a franchised business. The purpose of this questionnaire is to determine whether any 
statements or promises were made to you that Franchisor has not authorized and that may be untrue, 
inaccurate or misleading. Please review each of the following questions and statements carefully and 
provide honest and complete responses to each. 
 
1. I had my first phone meeting or face-to-face meeting to discuss purchasing a franchise with an 

employee or other person speaking on behalf of the Franchisor on 
___________________________. The name of this person is 
_______________________________. For purposes of this question, employee or other person 
does not include any franchisee that might be selling the franchise (if applicable), business broker, 
accountant or other person not authorized to speak on Franchisor’s behalf. 

 
2. Have you received and personally reviewed the Franchisor’s Franchise Disclosure Document that 

was provided to you? 
 

Yes _______  No _______ 
 
3. Did you sign a receipt for the Franchise Disclosure Document indicating the date you received it? 
 

Yes _______  No _______ 
 
4. Has any person speaking on behalf of the Franchisor made any statement or promise concerning 

the revenues, profits or operating costs of a franchised business that is contrary to the information 
contained in the Franchise Disclosure Document? 

 
Yes _______  No _______ 

 
5. Has any employee or other person speaking on behalf of the Franchisor made any statement or 

promise concerning the likelihood of success that you should or might expect to achieve from 
operating a franchised business? 

 
Yes _______  No _______ 

 
6. Has any employee or other person speaking on behalf of the Franchisor made any statement, 

promise or agreement concerning the advertising, marketing, training, support service or assistance 
that the Franchisor will furnish to you that is contrary to, or different from the information contained 
in the Franchise Disclosure Document? 

 
Yes _______  No _______ 

 
7. Do you understand that the success or failure of your franchised business will depend in large part 

upon your skills and abilities, outside sales efforts, competition from other businesses, interest rates, 
inflation, labor and supply costs, lease terms and other economic and business factors? 

 
Yes _______  No _______ 

 
 
 



 

 

8. Have you entered into any binding agreement with the Franchisor concerning the purchase of this 
franchise prior to today? 

 
Yes _______  No _______ 

 
9. Have you discussed the benefits and risks of establishing and operating a franchised business with 

an attorney, accountant, or other professional advisor? 
 

Yes _______  No _______ 
 
 If no, do you wish to have more time to do so? 
 

Yes _______  No _______ 
 
10. Has any employee or other person speaking on behalf of the Franchisor made any statement, 

promise or agreement concerning the Franchise Service Fee to be paid to Franchisor that is contrary 
to, or different from the information contained in the Franchise Disclosure Document? 

 
Yes _______  No _______ 

 
 Please understand that your responses to these questions are important to us and that we will rely 
on them. 
 
 By signing this questionnaire, you are representing that you have responded truthfully to the above 
questions. 
 
 

FRANCHISE APPLICANT 
 
__________________________________ 
 
__________________________________ 
 
__________________________________ 
(Printed Name) 
 
Date: _____________________________ 



 

 

 
 
 
 
 
 
 
 
 

EXHIBIT L 
 

ELECTRONIC FUNDS TRANSFER FORM 
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BANK TRANSFER INFORMATION 
Electronic Funds Transfer (EFT) 

 
CENTER NO.:        

MARK ONE:  
Franklin’s 
Printing 

 
Kwik Kopy 
Printing 

  
KKBC 

If multiple brands, please complete a form for each company 

 
NAME(S):  

  

 

EFT to be used for 1st 5th 10th 15th $ Amount Start Date 

  Franchise Service Fee     $ Variable  

  Note payment     $  

  Flex-Financing     $ Variable  

  Trade Invoices *     $ Variable  

  Other (please describe)     $  

Describe other purpose: 

 

BANK NAME 
__________________________________________________________________________ 
BANK ADDRESS 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
BANK PHONE  (         ) _____________  BANK FAX  (         ) ___________________________ 
 
BANK CONTACT(S) (Someone familiar with your account) 
 
__________________________________________________________________________ 
 
BANK ACCOUNT NUMBER EFT WILL BE DRAWN ON ________________________________ 
 
BANK ROUTING NUMBER ______________________________________________________ 

 Voided check attached for reference (write “void” across body of check; do not obscure numbers) 

 
SIGNATURE(S) AS ON FILE WITH BANK  DATE 

   
   

* By checking this box, you are agreeing that Fortusis, LLC, may draft from the above account any invoice 
that remains unpaid for 30 days from the date the invoice is created. 
EFT 320 
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EXHIBIT M 
 

PREPAYMENT AGREEMENT 
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PREPAYMENT AGREEMENT 
 

 
 This contract entered into as of __________________, by and between FORTUSIS, LLC 
(“FORTUSIS”), a Utah limited liability company with its principal place of business at 4256 West 
8370 South, West Jordan, Utah 84088 and 
______________________________________________ (“you”). 
 
 
IT IS HEREBY AGREED AS FOLLOWS: 
 
1. You have deposited the sum of ___________, receipt of which is acknowledged by 

FORTUSIS, as prepayment of Initial Equipment Package and freight charges for delivery 
of equipment package for new center.  

 
2. FORTUSIS and you agree that should the Initial Equipment Package and freight charges 

be less than the sum deposited herewith, the remainder of the sum deposited shall be 
returned by FORTUSIS to you, without interest.  

 
3. FORTUSIS and you agree that should the Initial Equipment Package and freight charges 

exceed the sum deposited herewith, the balance due for Initial Equipment Package and 
freight charges as provided herein, shall be invoiced to you for payment within ten (10) 
days. 

 
IN WITNESS WHEREOF, on the date above noted. 

 
 

FRANCHISEE: 
_______________________ 

FORTUSIS, LLC 

 
Name: _______________________________ 
      
Title: ________________________________ 
 
Date: ________________________________ 

 
Name: ______________________________ 
      
Title: _______________________________ 
 
Date: _______________________________ 
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TRANSFER ADDENDUM 
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ADDENDUM TO FRANCHISE AGREEMENT 
(For Transfer of an Existing Brand Franchise) 

 
 This Addendum is entered into between Fortusis, LLC (“Fortusis”) and ___________________ 
___________________ (“you” or “your”) for amendment of the Franchise Agreement for the Brand 
Franchise Printing Center No. ______ of even date herewith (“Franchise Agreement”). The purpose of 
this Addendum is to add certain terms and amend certain terms of the Franchise Agreement, and this 
Addendum shall be considered as fully incorporated into and with the Franchise Agreement for that 
purpose. 
 
 Fortusis and you acknowledge and agree: 
 
 1. That you will not receive the following services normally offered to new Brand Franchise 
owners: 
 

A. Services listed in Section B.1.06a, B.2.06, B.2.07, B.2.08, and B.2.09 of the 
Franchise Agreement; and 
 
B. Other special services offered by Fortusis from time to time. 

 
 2. In the event of any conflict between this Addendum and the Franchise Agreement, this 
Addendum shall control. 
 
 3. All definitions set forth in the Franchise Agreement are applicable in this Addendum.  No 
other amendments of the Franchise Agreement are intended. 
 
 AGREED TO and EXECUTED as of __________________________. 
 
 
 
 
TRANSFEREE FRANCHISEE:  

________________________________________ 

 

By: _____________________________________ 

Name: __________________________________ 

Title: ___________________________________ 

 

FORTUSIS, LLC 

 

 

By: _____________________________________ 

Name: __________________________________ 

Title: ___________________________________ 
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SPOUSAL RESTRICTION 
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SPOUSAL RESTRICTION AGREEMENT 
 
 This Restriction Agreement is made and effective as of _______________________, by and between 
Fortusis, LLC, a Utah limited liability company (“Fortusis”) and __________________________ (“Spouse”). 
 
 A.  Acknowledgment of Facts 
 
Spouse acknowledges that: 
 

1.  Spouse is the spouse of _________ (“Franchisee”) who intends to purchase a Brand 
Franchise for the operation of the Brand Printing Center No.   (“Franchise”). 

   
2.  Spouse will not actively participate in the operation of the Franchise and has requested that 

[he/she] not be required to execute the Franchise Agreement of even date herewith (“Franchise Agreement”) 
and certain other ancillary contracts as is usually required by Fortusis. In reliance on Spouse’s representations 
and covenants contained in this Agreement, Fortusis agrees that Spouse may be omitted as a party to the 
Franchise Agreement and other ancillary contracts under the terms and conditions of this Agreement. 

 
 B. Consideration, Terms and Conditions of This Agreement 
 
 For valuable consideration, the receipt and sufficiency of which is acknowledged, the parties agree 
as follows: 
 

1. Spouse shall not have any ownership in an entity formed by Franchisee during the term of 
the Franchise Agreement for the purpose of operating the Franchise. In the event Spouse involuntarily receives 
any ownership in the franchisee entity, or in any entity with ownership in the franchisee entity, whether by 
inheritance, operation of law, or otherwise, Spouse, by [his/her] signature below, shall automatically guaranty 
all performance and obligations of any such entity and Franchisee under the Franchise Agreement and any 
other notes or agreements with Fortusis whatsoever and on a continuing basis, without notice or any necessity 
that Fortusis obtain any further consent or executed documents from Spouse. 

 
2. Spouse agrees that Fortusis would be irreparably damaged in the event that Spouse should 

operate a competing business in the "trade area" served by the franchise during the term or for a period of time 
after termination or expiration of the Franchise Agreement for any reason. Spouse agrees that during the term 
of the Franchise Agreement, or for a period of two (2) years after any termination or expiration of Franchise 
Agreement, Spouse shall not: 

 
a. directly or indirectly by virtue of being an employee, proprietor, a partner, 

stockholder, agent, through family relationship or by financing or investing in same, be 
associated with a competing printing, reproduction and related services business offering 
such service franchised hereunder, within the "trade area" served by the Brand Franchise 
(“trade area” shall be encompassed within an area defined by a three-mile radius from the 
business location of the Franchise or any other existing Brand Franchise); and 

 
b. disclose or use the information contained in Fortusis manuals for the Brand 

Franchise System, the know-how or other technical or business information provided to 
Spouse by Fortusis.  Such other "technical or business information" includes, but is not 
limited to, customer names, addresses and requirements, confidential information concerning 
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pricing methodology and structures, equipment or product studies and evaluations, and 
maintenance and Systems of operation; and 

 
c. solicit the business of or make contact with the customers of the Franchise 

for any business purpose. 
 

3. Because of the irreparable injury which will be caused by breach of this provision, Spouse 
understands and agrees to the issuance of a temporary injunction by a court of proper jurisdiction to protect 
Fortusis from such breach. In the event Spouse does not comply with aforesaid covenants as of the date they 
would go into force and under the terms of this Agreement, then the time such covenants begin to run shall 
commence on the later of either the date at which Spouse does begin to comply therewith, or the date at which 
a court order compelling Spouse’s compliance goes into effect. If any of the above-noted restrictions would 
be determined, as of the date of enforcement to be unlawful or unreasonable under the law of the state, that is 
applied in any litigation between the parties, then and in such event, the covenants hereinabove which purport 
to restrict Spouse's activities are hereby amended to provide that such restrictions shall apply for the maximum 
time and geographic scope permitted by law of said state.  

 
4. If Spouse should decide at any time in the future to participate in the operation or 

management of the Franchise, [he/she] shall sign all contracts or other documents required by Fortusis 
necessary to bind [him/her] to the terms and conditions of the Franchise Agreement prior to any participation. 

 
5. This Agreement shall be deemed to have been made and entered into the State of Texas, and 

all rights and obligations of the parties hereto shall be governed by and construed in accordance with the laws 
of the State of Texas. 

 
6. The parties agree that any disputes under or related to this Agreement, or other obligations 

between the parties whatsoever which are submitted to a judicial forum shall be exclusively subject to the 
jurisdiction and venue of the United States District court for the Southern District of Texas, Houston Division, 
or the state courts of the State of Texas, County of Harris, and agree to submit themselves to the jurisdiction 
and venue of the courts of Harris County, Texas, and further, waive the right to commence any action against 
the other except in these courts. The parties acknowledge that this Agreement shall affect matters in interstate 
commerce and affecting commerce in many different states and, in order to promote consistency of 
interpretation and obligation to the Franchisor hereunder, the selection of forum and submission to jurisdiction 
is reasonable and equitable. 

 
7. This Agreement may be executed in counterparts, including by means of electronic 

signature or other electronic means, and shall be binding upon and inure to the benefit of all parties hereto 
and their respective heirs, executors, administrators, legal representatives, successors and assigns. 

 
8. In case any one or more of the provisions contained in this Agreement shall for any reason 

be held to be invalid, illegal or unenforceable in any respect, such invalidity, illegality or unenforceability 
shall not affect any other provisions thereof, and this Agreement shall be construed as if such invalid, illegal 
or unenforceable provisions have never been contained therein.  
 

[Signatures on Following Page] 
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IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date first written above. 
 
 
SPOUSE: ________________________________ 

 

By: _____________________________________ 

Name: __________________________________ 

 

FORTUSIS, LLC 

 

By: _____________________________________ 

Name: __________________________________ 

Title: ___________________________________ 

 



 

 

 
 
 
 
 
 
 
 
 

EXHIBIT P 
 

LIST OF STATE AGENCIES RESPONSIBLE FOR 
FRANCHISE DISCLOSURE/REGISTRATION LAWS 

 
  



 

 

LIST OF STATE AGENCIES RESPONSIBLE FOR 
FRANCHISE DISCLOSURE/REGISTRATION LAWS 

 
STATE CONTACT DEPARTMENT ADDRESS PHONE 

NUMBER 
California  Department of 

Financial Protection 
and Innovation 

Sacramento: 
2101 Arena Blvd., 
Sacramento, CA 95834 
San Diego: 
1455 Frazee Road Suite 
315, San Diego, CA 
92108 
San Francisco: 
One Sansome Street, 
Ste. 600, San Francisco, 
CA 94101 
Los Angeles: 
320 West 4th Street, Ste. 
750, Los Angeles, CA 
90013-2344 

Sacramento: 
(916) 445-7205 
 
San Diego: 
(619) 525-4233 
 
San Francisco: 
(415) 972-8559 
 
Los Angeles: 
(213) 576-7500 
 
Toll Free: 
(866) 275-2677 
 

Connecticut  Securities and 
Business 
Investment 
Division 

Connecticut 
Department of 
Banking 

260 Constitution Plaza, 
Hartford, CT 06103-
1800 

(860) 240-8233 

Florida Division of 
Consumer Services 

Department of 
Agriculture and 
Consumer Services 

P.O. Box 6700, 
Tallahassee, FL 23214-
6700 

(805) 488-2221 
Fax: (805) 410-
3804 

Georgia Secretary of State 
of Georgia 

Corporations 
Division 

2 Martin Luther King 
Jr. Dr., SE, Ste. 315, 
West Tower, Atlanta, 
GA 30334 

 

Hawaii Business 
Registration 
Division, 
Commissioner of 
Securities 

Department of 
Commerce and 
Consumer Affairs 

P.O. Box 40, Honolulu, 
HI 96810 

(808) 586-2744 

Illinois Franchise Bureau Office of Attorney 
General 

500 South Second 
Street, Springfield, IL 
62706 

(217) 782-4436 

Indiana Franchise Section Indiana Securities 
Division, Secretary 
of State 

302 West Washington 
Street, Room E-111, 
Indianapolis, IN 46204 

(317) 232-6681 

Iowa Iowa Securities 
Bureau 

 340 Maple, Des 
Moines, Iowa 50319-
0066 

(515) 287-4441 

Maryland Office of the 
Attorney General 

Division of 
Securities 

200 St. Paul Place, 20th 
Floor, Baltimore 
Maryland 21202-2020 

(410) 576-6360 

Michigan Michigan Attorney 
General’s Office 

Consumer 
Protection Division; 

525 West Ottawa 
Street, Williams 

(517) 373-7117 



 

 

Attn: Franchise 
Section 

Building, 6th Floor, 
Lansing, MI 48933 

Minnesota Minnesota 
Department of 
Commerce  

Securities – 
Franchise 
Registration  

85 7th Place East, Suite 
280, St. Paul, 
Minnesota 55101-2198 

(651) 539-1600 

Nebraska Bureau of 
Securities/Financial 
Institutions 
Division 

Department of 
Banking and 
Finance 

1526 K Street, Suite 
300, Lincoln, NE 
68508-2732 

(402) 471-3445 

New York NYS Department 
of Law 

Investor Protection 
Bureau  

28 Liberty St. 21st 
Floor, New York, NY 
10005 

(212) 416-8236 
Fax: (212) 416-
6042 

North 
Dakota 

Franchise 
Examiner 

North Dakota 
Securities 
Department  

600 East Boulevard 
Avenue, State Capital 
5th Floor, Dpt 414, 
Bismarck, ND 58505-
0510 

(701) 328-4712 

Oregon Division of Finance 
and Corporate 
Securities 

Department of 
Consumer and 
Business Services 

Labor and Industries 
Building  

(503) 378-4140 
Fax: (503) 947-
7862 

Rhode Island Securities Division Department of 
Business Regulation  

1511 Pontiac Avenue, 
John O. Pastore 
Complex 69-1, 
Cranston, RI 02920-
4407 

(401) 462-9527 

South 
Dakota 

Division of 
Insurance 

Securities 
Regulation  

124 S. Euclid 2nd Floor, 
Pierre, SD 57501-3185 

(605) 773-3563 
Fax: (605) 773-
5953 

Texas Secretary of State Registration 
Division 

P.O. Box 13193, 
Austin, TX 78711-3193 
1719 Brazos, Austin, 
TX 78707 

(512) 475-1769 

Utah Division of 
Consumer 
Protection  

Utah Department of 
Commerce 

160 East 300 South, 
SM Box 146704, Salt 
Lake City, UT 84114-
6704 

(801) 530-6601 
Fax: (801) 530-
6001 

Virginia State Corporation 
Commission 

Division of 
Securities and Retail 
Franchising 

1300 East Main Street, 
9th Floor, Richmond, 
VA 23219 

(804) 371-9051 

Washington Securities Division Department of 
Financial 
Institutions  

150 Israel Rd. SW, 
Tumwater, WA 
98501P.O. Box 903341 

(360) 902-8760 

Wisconsin Division of 
Securities 

Department of 
Financial 
Institutions 

P.O. Box 1768, 
Madison, WI 53701 

(608) 266-2801 

Federal 
Trade 
Commission 

Division of 
Marketing 
Practices  

Bureau of 
Consumer 
Protection 

Pennsylvania Avenue at 
6th Street, NW, 
Washington DC 20580 

(202) 326-3128 
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EXHIBIT Q 

 
DEPOSIT AGREEMENT 

 
FORTUSIS, LLC  

PROSPECTIVE FRANCHISE DEPOSIT AGREEMENT 
 
This DEPOSIT AGREEMENT (“Deposit Agreement”) is made and entered into on 

______________________, by and between FORTUSIS, LLC (“Franchisor,” “We,” “Us” or “Our”) and 
_________________________ (“You,” “Your” or “Prospective Franchisee”), individually referred herein 
as a “Party” and collectively as “Parties.” 
 
 RECITALS: 
 

A. The purpose of this Deposit Agreement is for You and Us to obtain additional information 
and perform due diligence, and for You and Us to agree upon a reserved area in which to find an approved 
location for the establishment of a/an ___________ franchise during the Reservation Period (defined 
below).   

 
B.  You declare that You have fully reviewed Our franchise disclosure document (“FDD”) and 

have had such FDD for at least 14 days and familiarized Yourself with the essential aspects of owning a/an 
____________ franchise and desire to enter into this Deposit Agreement as a result of such independent 
investigation and not as a result of any separate representations by Us, or Our agents, officers or employees, 
and You further expressly acknowledge that no separate representations, offers, promises or warranties of 
any kind, express or implied, have been made by Us, Our agents, officers or employees, to induce You to 
execute this Deposit Agreement. 
 

NOW THEREFORE, in consideration of the mutual and reciprocal covenants, promises, recitals, 
terms and conditions herein contained, and for other good and valuable consideration, the receipt and 
sufficiency of which are hereby acknowledged by each Party, the Parties hereby agree as follows: 
 

1. Deposit. Upon execution of this Deposit Agreement, You will pay Us a deposit of $5,000. 
If You sign a franchise agreement with Us, this sum will be credited against the initial franchise fee set 
forth in the franchise agreement. 

 
2. Reservation. We will reserve the area set forth on Schedule “Q-1,” attached hereto and by 

reference made a part hereof (“Reserved Principal Business Area”) for 45 days from the date hereof or until 
You or We determine whether or not to move forward with signing a franchise agreement, whichever is 
sooner (“Reservation Period”). It is agreed that either party may determine not to enter into a franchise 
agreement at any time, and that the notification not to enter into a franchise agreement shall be in writing. 
During the Reservation Period, We will not offer a franchise or grant any other reservations for a franchise 
to be placed in the Reserved Principal Business Area. You will also be allowed to search for a Franchise 
Brand premises location during the 45-day period that you can submit for Fortusis’ approval. Fortusis has 
no obligation to respond to, review or research the location area until you have signed a franchise agreement 
with Fortusis, and you pay all fees due at that time. If You sign a franchise agreement with Us, the final 
boundaries of Your Reserved Principal Business Area will be determined and set forth in Your franchise 
agreement. The reserved area will also be subject to the same restrictions and limitations identified in the 
franchise agreement and its attached and referenced exhibits upon signing.  
 

3. Refund.  If You or We elect not to enter into a franchise agreement, We will refund Your 
deposit less any expenses We incur. No refund will be available after the end of the Reservation Period.  
 



 

 

4. Arbitration of Disputes. In the event any controversy or dispute arises between the Parties 
hereto in connection with, arising from or with respect to this Deposit Agreement or any provision hereof, 
such dispute or controversy will, on the request of any Party hereto be submitted for arbitration to the 
American Arbitration Association in accordance with its commercial arbitration rules. All arbitration 
hearings will be conducted exclusively in Harris County, Texas, and the laws of the State of Texas will 
govern without giving effect to its conflicts of law provisions. The arbitrator will have the power and 
jurisdiction to decide such controversy or dispute solely in accordance with the express provisions of this 
Deposit Agreement. The prevailing Party in any arbitration suit or action to enforce this Deposit Agreement, 
will be entitled to recover the administrative costs of the arbitration proceeding and the fee for the arbitrator. 
The Parties agree that any claim hereunder will result in an award not more than 120 days from the date of 
the statement of claim filed with the American Arbitration Association. The award and findings of the 
arbitrators will be conclusive and binding upon all Parties hereto and the judgment upon the award may be 
entered in any court of competent jurisdiction. 
 

5. Notices. All notices permitted or required under this Deposit Agreement must be in writing 
and must be delivered as follows with notice deemed given as indicated (i) by personal delivery when 
delivered personally, (ii) by overnight courier upon written verification of receipt, (iii) by email 
transmission when confirmed by email transmission, or (iv) by certified or registered mail, return receipt 
requested, five (5) days after deposit in the mail addressed as follows:  

 
Franchisor:  Fortusis, LLC   

4256 West 8370 South     
West Jordan, Utah 84088-5907 
Email: jgroot@fortusis.com 

 
Prospective Franchisee: ___________________________ 

___________________________ 
___________________________ 
Email:  

 
6. Binding Effect.  This Deposit Agreement and all its terms, conditions and stipulations will 

be binding upon and will inure to the benefit of the Parties hereto and their respective legal representatives, 
heirs, successors and permitted assigns. 
 

7. Amendment. This Deposit Agreement may be amended, modified or changed only by a 
written instrument signed by duly authorized representatives of both Parties. 
 

8. Authority. The persons signing below warrant that they are authorized to enter into this 
Deposit Agreement on behalf of their respective principals identified below and that by their signatures 
they bind such principals to this Deposit Agreement. 
 

9. Costs & Expenses. Each Party will pay its own costs and expenses in connection with this 
Deposit Agreement. 
 

10. Entire Agreement. This Deposit Agreement and attached schedule(s) contain the entire 
agreement and only understanding between the Parties with respect to the subject matter hereof and 
supersedes all previous negotiations, agreements and understandings between the Parties and affiliates of 
the Parties, in connection with the subject matter covered herein, whether oral or written, and any warranty, 
representation, promise or condition in connection therewith not incorporated herein will not be binding 
upon either Party. The Parties hereby agree that all prior agreements between the Parties are hereby 
terminated with no continuing duties or obligations on the part of the other Party. 
 

11. Interpretation of Agreement. Words in the masculine gender include the feminine and 
neuter. Use of the singular will include the appropriate plural numbers. The paragraph headings and title of 



 

 

this Deposit Agreement are not part of this Deposit Agreement, having been inserted for convenience of 
reference only, and will have no effect upon the construction or interpretation of this Deposit Agreement. 

 
12. Counterparts.  This Deposit Agreement may be executed in counterparts, including by 

means of electronic signature or other electronic means, each of which will be deemed an original, but all 
of which together will constitute one and the same document. 
 

IN WITNESS WHEREOF, the Franchisor and Prospective Franchisee have respectively signed 
this Deposit Agreement as of the day and year first above written. 
 
FRANCHISOR: 
 
FORTUSIS, LLC  

PROSPECTIVE FRANCHISEE: 
 
_____________________________ 

 
By:__________________________                 
 (Signature) 
 
Name: ________________________ 
     
Title: _________________________ 
 

 
By:__________________________                 
 (Signature) 
 
Name: ________________________ 
      
Title: _________________________ 
 
 
 

 



 

 

Schedule “Q-1” 
 

To the Prospective Franchise Deposit Agreement 
 
 

Reserved Principal Business Area 
 
 
 

It is anticipated that your franchise will be located within one of the following ZIP codes or within the 
designated area upon signing the franchise agreement: 
 
 

ZIP Codes: 
 

__________________ 
__________________ 
__________________ 
__________________ 
__________________ 

 
Or 

 
Designated Area: 

 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 

 
 
 
 
 

________________________  ______ 
       Prospective Franchisee Initial  Date             
 

________________________  ______ 
       Franchisor Initial   Date             
 
 
 
 
 
 
 
 
  



 

 

 
 
 
 
 
 
 
 
 

EXHIBIT R 
 

TABLE OF CONTENTS TO THE OPERATIONS MANUAL 
 

  



 

 

 
 
 
 

Operation Manual Table of Contents  
 

Section Topic Number of Pages 

00 Contents 13 

01 General Information 37 

02 Business Management 46  

03 Finance and Accounting 21 

04 Personnel 32 

05 Computer Skills 37 

06 Center Operations 194 

07 In-house Production 67 

08 Outsourcing 23 

09 The Customer 40 

10 Marketing 92 

11 Marketing for Your Customers 35 

12 Putting it all Together 1 

 Total Pages 638 

 
 



 

 

EXHIBIT S 
 

GUARANTY AND ASSUMPTION OF OBLIGATIONS 
 

This GUARANTY AND ASSUMPTION OF OBLIGATIONS (“Guaranty”) is entered into 
and made effective as of _______________________ by and between Fortusis, LLC (“We,” “Us” or 
“Our”) and the undersigned Guarantor(s) (“Guarantor(s)”) owners of  
____________________________________ (the “Business Entity”) and their spouses or legal 
domestic partner (collectively and individually referred to as “spouse”).   
 
 1.  Scope of Guaranty. In consideration of and as an inducement to Our signing and delivering 
the Franchise Agreement dated _________________ (the “Franchise Agreement”), each Guarantor(s) 
signing this Guaranty personally and unconditionally: (a) guarantees to Us and Our successors and 
assigns that the Business Entity will punctually pay and perform each and every undertaking, 
agreement, and covenant set forth in the Franchise Agreement; and (b) agrees to be personally bound 
by, and personally liable for the breach of, any provision in the Franchise Agreement, Including 
confidentiality and the non-competition provisions. Each Guarantor acknowledges and agrees no 
subsequent amendment, modification, and/or extension of the Franchise Agreement by and between 
Franchisor and the franchisee thereunder will affect the enforcement or validity of this Guaranty. Each 
Guarantor agrees that upon the death of a Guarantor, the estate of such Guarantor will by bound by the 
obligations of this Guaranty. 
 

 
 2.  Waivers. Each Guarantor waives: (a) acceptance and notice of acceptance by Us of 
Guarantor(s) obligations under this Guaranty; (b) notice of demand for payment of any indebtedness 
or nonperformance of any obligations guaranteed by Guarantor(s); (c) protest and notice of default to 
any party with respect to the indebtedness or nonperformance of any obligations guaranteed by 
Guarantor(s); (d) any right Guarantor(s) may have to require that an action be brought against the 
Business Entity or any other person as a condition of Guarantor(s) liability; (e) all rights to payments 
and claims for reimbursement or subrogation which Guarantor(s) may have against the Business Entity 
arising as a result of Guarantor(s)’ execution of and performance under this Guaranty; and (f) all other 
notices and legal or equitable defenses to which Guarantor(s) may be entitled in Guarantor(s)’ capacity 
as guarantors. 

 
 3.  Consents and Agreements. Each Guarantor consents and agrees that: (a) Guarantor(s)’ 
direct and immediate liability under this Guaranty are joint and several; (b) Guarantor(s) must render 
any payment or performance required under the Franchise Agreement upon demand if the Business 
Entity fails or refuses punctually to do so; (c) Guarantor(s)’ liability will not be contingent or 
conditioned upon Our pursuit of any remedies against the Business Entity or any other person; (d) 
Guarantor(s)’ liability will not be diminished, relieved or otherwise affected by any extension of time, 
credit or other indulgence which We may from time to time grant to Business Entity or to any other 
person, including, without limitation, the acceptance of any partial payment or performance of the 
compromise or release of any claims (including the release of other guarantors) and no such indulgence 
will in any way modify or amend this Guaranty; and (e) this Guaranty will continue and is irrevocable 
during the term of the Franchise Agreement and, where required by the Franchise Agreement, after its 
termination or expiration. 
  
 4.  Enforcement Costs. If We must enforce this Guaranty in any judicial or arbitration 
proceeding or any appeals, Guarantor(s) must reimburse Us for Our enforcement costs. Enforcement 
costs include reasonable fees from accountants, attorneys, attorney’s assistants, arbitrators, and expert 
witness fees, costs of investigation and proof of facts, court costs, arbitration filing fees, other litigation 
expenses and travel and living expenses, whether incurred before, in preparation for, or in 



 

 

contemplation of the filing of any written demand, claim, action, hearing or proceeding to enforce this 
Guaranty.  
 
 5. Disputes. Guarantor(s) and its spouse acknowledge and represent that Guarantor(s) and its 
spouse have had an opportunity to review the Franchise Agreement and agree that the provisions of 
Article 14 (disputes and arbitration) of the Franchise Agreement have been reviewed by Guarantor(s) 
and its spouse and by reference are incorporated herein and will govern this Guaranty and any disputes 
between Guarantor(s) and/or its spouse and Us. Each Guarantor(s) and its spouse irrevocably submits 
to the exclusive jurisdiction and venue of said arbitration and listed courts. Nevertheless, Guarantor(s) 
agree that We may also enforce this Guaranty and awards in the courts of the state or states in which a 
Guarantor(s) or a spouse is domiciled. Each Guarantor will be held personally, jointly, and severally 
liable. Any settlement made between Us and the Business Entity or any determination made pursuant 
to this Agreement will be binding upon the Guarantor(s). 

 
 6. Spouse’s Signature. By signing below, the undersigned spouse acknowledges and consents 
to Guarantor(s) execution and performance under this Guaranty and the undersigned spouse also 
consents to his or her personal and marital assets securing the Business Entity’s performance under the 
Franchise Agreement and Guarantor(s)’ performance under this Guaranty.      

 
 7. Counterparts. This Guaranty may be signed in counterparts including by electronic 
signatures and other electronic means, which will be deemed the same as an original signature and may 
be used for all purposes as if it were an original. 

 
IN WITNESS WHEREOF, the Guarantor(s) and its spouse have respectively signed this 

Guaranty effective as of the day and year first written above. 
 

Guarantor(s)’s Signature Spouse Signature Contact Information for 
Notice 

 
By: ______________________                 
  
Name: ____________________ 
 

 
By: ______________________                 
  
Name: ___________________ 
 

 

________________________ 

________________________ 

________________________ 

(Guarantor’s email) 

________________________ 

(Spouse’s email) 
 
By: ______________________                 
  
Name: ____________________ 
 

 
By: ______________________                 
  
Name: ___________________ 
 

 

________________________ 

________________________ 

________________________ 

(Guarantor’s email) 

________________________ 

(Spouse’s email) 
 
By: ______________________                 
  
Name: ____________________ 
 

 
By: ______________________                 
  
Name: ___________________ 
 

 

________________________ 

________________________ 

________________________ 

(Guarantor’s email) 

________________________ 

(Spouse’s email) 



 

 

 
By: ______________________                 
  
Name: ____________________ 

 
By: ______________________                 
  
Name: ___________________ 

 

________________________ 

________________________ 

________________________ 

(Guarantor’s email) 

________________________ 

(Spouse’s email) 
 

 
 

 
 
 
 
  



 

 

 
EXHIBIT T 

 
RELEASE AGREEMENT 

(Form--(only to be signed if you transfer, renew, or mutually terminate your franchise, or we 
terminate your franchise because you fail to pass training) 

 
 

This RELEASE AGREEMENT (“Agreement”) is made and entered into as of 
_____________________ by and between FORTUSIS, LLC (“Franchisor”) and 
________________________, LLC/INC., _____________, AND _____________ (jointly and severally 
“Franchisee”). The above will collectively at times be referred to as “Parties” and individually as “Party.” 
Capitalized terms used herein will have the meanings set forth in the Franchise Agreement, unless defined 
otherwise herein. 

 
RECITALS 

 
WHEREAS, Franchisee entered into a Kwik Kopy franchise agreement on 

_______________________ with Franchisor (“Franchise Agreement”); and  
 
WHEREAS, the Franchise Agreement was personally guaranteed by ___________ and 

______________ (“Personal Guarantor(s)”); and 
 
WHEREAS, the Franchise Agreement has been terminated effective as of 

_______________________.  
 
NOW THEREFORE, in consideration of the recitals, premises and other provisions set forth herein, 

and for other good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, 
and intending to be legally bound hereby, Franchisor, Franchisee and Personal Guarantor(s) hereby agree 
as follows: 

 
1. Franchisee and Personal Guarantor(s) hereby, fully and irrevocably, release, acquit and 

forever discharge Franchisor and its successors, affiliates, directors, officers, members, managers, 
employees, shareholders, representatives and agents and each of them, individually and collectively, of and 
from any and all claims, demands, obligations, causes of action, suits or liabilities of any kind and nature, 
whatsoever, whether known or unknown, suspected or unsuspected, and in whatever legal theory or form 
which Franchisee and Personal Guarantor(s) have or claim to have, or at any time heretofore, had or claimed 
to have had, or which may hereafter accrue or arise, against Franchisor, its successors, affiliates, directors, 
officers, members, managers, shareholders, employees and agents, and each of them, by reason of, or in 
any way connected with the Franchise Agreement, the relationship described therein and any business 
transaction, agreement or occurrence, act or omission relating thereto prior to the date hereof. Franchisee 
and Personal Guarantor(s) further waive any and all state law provisions limiting the effect of a general 
release.  

 
2. Franchisee and Personal Guarantor(s) hereby covenant not to initiate, prosecute, 

encourage, assist, or (except as required by law) participate in any civil, criminal, or administrative 
proceeding or investigation in any court agency, or other forum, either affirmatively or by way of 
crossclaim, defense, or counterclaim against any person or entity released under Section 1 above with 
respect to any claim released under Section 1. 
 

3. Franchisee and Personal Guarantor(s) represent that each of them fully understands the 
broad coverage of the release provisions of this Agreement, and that they execute the same with respect to 
all claims, causes of action and demands, as set forth above, they have or may have against the Franchisor, 
fully intending that the provisions hereof be given the broadest interpretation permitted by law or the 
English language. Franchisee and Personal Guarantor(s) acknowledge and expressly agree that they will 



 

 

make no claim, and hereby waive any right they may now have, or may hereafter have, based upon any 
alleged oral or written alteration, amendment, or modification of this Agreement, fully waiving any right 
they may have to refer to extrinsic matters in the interpretation hereof, whether to establish fraud, duress, 
mistake, undue influence, or for any other purpose. 
 

FOR CALIFORNIA RESIDENTS ONLY: These releases are intended to waive, release and 
discharge all claims, other than those expressly reserved herein, with the express waiver of any statute, legal 
doctrine or other similar limitation upon the effect of general releases. In particular, the parties waive the 
benefit of any applicable statutory provision such as by illustration, California Civil Code Section 1542, 
which states: 

 
A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE CREDITOR DOES 

NOT KNOW OR SUSPECT TO EXIST IN HIS FAVOR AT THE TIME OF EXECUTING THE 
RELEASE, WHICH IF KNOWN BY HIM MUST HAVE MATERIALLY AFFECTED HIS 
SETTLEMENT WITH THE DEBTOR. 

 
The parties, with the advice of their respective counsel, waive the benefit of both statute and other 

legal doctrine or principle of similar effect in any jurisdiction. 
 
 4. This Agreement may be pleaded as a full and complete defense to, and may be used as 
the basis for, an injunction against any action, suit or other proceeding which may be instituted, 
prosecuted or maintained in breach of this Agreement. 

 
5. Miscellaneous. 

 
5.1 Cooperation. Franchisee and Personal Guarantor(s) will make, execute and deliver 

to Franchisor, promptly upon request and without additional consideration, any document or instrument 
necessary to carry out and effectuate the purposes of this Agreement. 
 

5.2 Choice of Law and Jurisdiction. This Agreement will be construed in accordance 
with and all disputes hereunder will be governed by the laws of the state of Texas without giving effect to 
its conflicts of law provisions. Franchisee, Personal Guarantor(s), and Franchisor hereby irrevocably 
consent to the exercise of general personal jurisdiction in the courts of record of the state of Texas even 
though it may be otherwise possible to obtain jurisdiction elsewhere, and we both agree that Harris County, 
Texas will be the exclusive venue for any litigation between us. Each party waives any objection they may 
have to the personal jurisdiction of or venue in the state and federal courts of Texas. 
 

5.3 Arbitration. In the event any controversy or dispute arises between the Parties 
hereto in connection with, arising from or with respect to the provisions hereof, the relationship of the 
Parties hereto, or the validity of this Agreement or any provision hereof, such dispute or controversy will, 
on the request of any Party hereto be submitted for arbitration to the American Arbitration Association in 
accordance with its commercial arbitration rules. All arbitration hearings will be conducted exclusively in 
Harris County, Texas, and the laws of the state of Texas will govern, without giving effect to its conflicts 
of law provisions. The arbitrator will have the power and jurisdiction to decide such controversy or dispute 
solely in accordance with the express provisions of this Agreement. The prevailing Party in any arbitration 
suit or action to enforce this Agreement, will be entitled to recover the administrative costs of the arbitration 
proceeding and the fee for the arbitrator. The Parties agree that any claim hereunder will result in an award 
not more than 120 days from the date of the statement of claim filed with the American Arbitration 
Association, unless otherwise waived by the Parties. The award and findings of the arbitrators will be 
conclusive and binding upon all Parties hereto and the judgment upon the award may be entered in any 
Court of competent jurisdiction. 

 
  5.4 Attorneys’ Fees and Costs. In the event any action in law or equity or any 
arbitration or other proceeding is brought for the enforcement of this Agreement or in connection with any 



 

 

of the provisions of this Agreement, the successful or prevailing party or parties will be entitled to 
reasonable attorney’s fees and other costs reasonably incurred in such action or proceeding. 
 

5.5 Amendment. This Agreement may be amended, modified or changed only by a 
written instrument signed by duly authorized representatives of both Parties. 
 

5.6 Company Authority. The persons signing below warrant that they are authorized 
to enter into this Agreement on behalf of their respective principals identified below and that by their 
signatures they bind such principals to this Agreement. 
 

5.7 Binding Agreement. This Agreement and all its terms, conditions and stipulations 
will be binding upon and will inure to the benefit of the Parties hereto and their respective legal 
representatives, heirs, successors and permitted assigns. 
 

5.8 Confidentiality. Franchisee and Personal Guarantor(s) agree to maintain this 
Agreement, the terms hereof, and any and all information obtained or provided by either Party in order to 
initiate a contractual relationship, in the strictest of confidence. 
 

5.9 Counterparts. This Agreement, and those contemplated herein, may be executed in 
counterparts, including by means of telefaxed, emailed pdf or other electronically delivered signature page, 
each of which will be deemed an original, but all of which together will constitute one and the same 
document. 
 

5.10 Entire Agreement. This Agreement contains the entire agreement and only 
understanding between the Parties with respect to the subject matter hereof and supersedes all previous 
negotiations, agreements and understandings between the Parties and affiliates of the Parties, in connection 
with the subject matter covered herein, whether oral or written, and any warranty, representation, promise 
or condition in connection therewith not incorporated herein will not be binding upon either Party. The 
Parties hereby agree that all prior agreements between the Parties regarding the subject matter hereof are 
hereby terminated with no continuing duties or obligations on the part of the other Party. 
 

5.11 Paragraph Headings. The paragraph headings appearing in this Agreement are 
inserted only as a matter of convenience and reference and in no way define, limit, construe or describe the 
scope, interpretations or extent of such paragraph or in any way affect such paragraph or this Agreement. 
Words in the masculine gender include the feminine and neuter. Use of the singular will include the 
appropriate plural numbers.  
 

5.12 Enforceability. Any provision of this Agreement which is prohibited or 
unenforceable in any jurisdiction will, as to such jurisdiction, not be effective to the extent of such 
prohibition, but such prohibition will not invalidate the remaining provisions hereof or affect the validity 
or enforceability of such provisions in any other jurisdiction. 
 

6. This Agreement will be effective when all the parties have signed it. The date of this 
Agreement will be the date this Agreement is signed by the last party to sign it as provided in the signature 
block below.  
 

7. The Franchisee and Personal Guarantor(s) acknowledge that they have carefully read the 
foregoing Agreement and know and understand the contents of this Agreement, have been represented by 
counsel, or had the opportunity to be represented by counsel, and sign this Agreement as their own free act, 
fully intending to be legally bound thereby. 

 
 
 
 
 



 

 

IN WITNESS WHEREOF, and by their signatures below, the Parties hereto acknowledge that 
they have read, understand and agree to all of the terms and provisions of this Agreement and have caused 
this Agreement to be executed as of the date provided below written with the full authority of the company 
principal they represent. 
 

FRANCHISOR: 
 
FORTUSIS, LLC 

FRANCHISEE: 
 
______________________________ 

 
By: _______________________________                 
 (Signature) 
 
Name: ____________________________ 
      
Title: ______________________________ 
 
Date: _____________________________ 

 
By: _______________________________                 
 (Signature) 
 
Name: ____________________________ 
      
Title: ______________________________ 
 
Date: _____________________________ 

  
  
  

PERSONAL GUARANTOR(S): 
 
By: _________________________________ 
    
Name: _____________________________ 
    
Date: ______________________________ 
 
 

 
By: ________________________________ 
  
Name: _____________________________ 
      
Date: ______________________________ 

By: ________________________________ 
  
Name: _____________________________ 
      
Date: ______________________________ 

By: ________________________________ 
  
Name: _____________________________ 
      
Date: ______________________________ 

 
 

  



 

 

 
 
 

State Effective Dates 
 

The following states have franchise laws that require that the Franchise Disclosure 
Document be registered or filed with the states, or be exempt from registration: California, 
Hawaii, Illinois, Indiana, Maryland, Michigan, Minnesota, New York, North Dakota, 
Rhode Island, South Dakota, Virginia, Washington, and Wisconsin. 
 

This document is effective and may be used in the following states, where the 
document is filed, registered, or exempt from registration, as of the Effective Date stated 
below:  

 
State  Effective Date    

   

   

  

 Other states may require registration, filing, or exemption of a franchise under other 
laws, such as those that regulate the offer and sale of business opportunities or seller-
assisted marketing plans.  
 
  



 

 

EXHIBIT U 
 

RECEIPTS 
  



 

 

RECEIPT 
(Franchisee’s Copy) 

 
If Fortusis, LLC offers you a franchise, it must provide this Disclosure Document to you 14 calendar-days before 
you sign a binding agreement with, or make a payment to, the franchisor in connection with the proposed 
franchise sale. New York and Rhode Island require that we give you this Disclosure Document at the earlier of 
the first personal meeting or 10 business days before the execution of the franchise or other agreement or the 
payment of any consideration that relates to the franchise relationship. Michigan requires that we give you this 
Disclosure Document at least 10 business days before the execution of any binding franchise or other agreement 
or the payment of any consideration, whichever occurs first.  
 
The issuance date of this Disclosure Document is March 28, 2025, or the effective date in your state, whichever 
is later. 
 
If Fortusis, LLC does not deliver this Disclosure Document on time or if it contains a false or misleading 
statement, or a material omission, a violation of federal law and state law may have occurred and should be 
reported to the Federal Trade Commission, Washington, D.C. 20580 and the state administrator listed in Exhibit 
“P.” Fortusis, LLC authorizes the respective state agencies identified on Exhibit “B” to receive service of process 
for it in the particular state. 
 
Below are the names, business addresses, and phone numbers of each franchise seller: 
Name   Address                 Phone Number 
Jay Groot  4256 West 8370 South, West Jordan, Utah 84088-5907 (281) 256-4260 
 
I received a Disclosure Document dated March 28, 2025 that included the following Exhibits: 

 
A. Franchise Agreement and Its Exhibits M. Prepayment Agreement 
B. List of Agents for Service of Process N. Transfer Addendum 
C.  Roster of US Brand Franchise Owners O. Spousal Restriction Agreement 
D. Roster of Franchisees Having Left the 

System 
P. List of State Agencies Responsible for Franchise Disclosure 

and Registration Laws 

E. Financial Statements of Fortusis, LLC Q. Deposit Agreement 
F. State Specific Addenda R. Table of Contents for Operations Manual 
G. Flex-Financing Addendum S. Guaranty and Assumption of Obligations 
H. New Center Purchase Affidavit T. Form Release Agreement (only to be signed if you transfer, 

renew, or mutually terminate your franchise, or we 
terminate your franchise because you fail to pass training) 

I. Option for Assignment of Lease 
J. Certificate of Corporate Policy 
K. Compliance Form U. Receipts 
L. Electronic Funds Transfer Form   

 
Date: __________________________________ 

(Do not leave blank) 
By: ___________________________________ 

(Signature) 
 

Title: __________________________________ 
(If signing on behalf of a company) 

 
Name: _________________________________ 

(Print name) 
 
 
Two copies of this receipt have been placed at the end of the Disclosure Document. Please sign and date the 
receipt and return one copy to Fortusis, LLC and keep the other for your records. You may return the signed 
receipt either by signing, dating, and mailing it to Franchise Development at 4256 West 8370 South, West Jordan, 
Utah 84088-5907, or by emailing a copy of the signed and dated receipt to jgroot@fortusis.com. 
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RECEIPT 
(Franchisor’s Copy) 

 
If Fortusis, LLC offers you a franchise, it must provide this Disclosure Document to you 14 calendar-days before 
you sign a binding agreement with, or make a payment to, the franchisor in connection with the proposed 
franchise sale. New York and Rhode Island require that we give you this Disclosure Document at the earlier of 
the first personal meeting or 10 business days before the execution of the franchise or other agreement or the 
payment of any consideration that relates to the franchise relationship. Michigan requires that we give you this 
Disclosure Document at least 10 business days before the execution of any binding franchise or other agreement 
or the payment of any consideration, whichever occurs first.  
 
The issuance date of this Disclosure Document is March 28, 2025 or the effective date in your state, whichever 
is later. 
 
If Fortusis, LLC does not deliver this Disclosure Document on time or if it contains a false or misleading 
statement, or a material omission, a violation of federal law and state law may have occurred and should be 
reported to the Federal Trade Commission, Washington, D.C. 20580 and the state administrator listed in Exhibit 
“P.” Fortusis, LLC authorizes the respective state agencies identified on Exhibit “B” to receive service of process 
for it in the particular state. 
 
Below are the names, business addresses, and phone numbers of each franchise seller: 
Name   Address                  Phone Number 
Jay Groot  4256 West 8370 South, West Jordan, Utah 84088-5907 (281) 256-4260 
 
I received a Disclosure Document dated March 28, 2025 that included the following Exhibits: 
 
A. Franchise Agreement and Its Exhibits M. Prepayment Agreement 
B. List of Agents for Service of Process N. Transfer Addendum 
C.  Roster of US Brand Franchise Owners O. Spousal Restriction Agreement 
D. Roster of Franchisees Having Left the 

System 
P. List of State Agencies Responsible for Franchise Disclosure 

and Registration Laws 

E. Financial Statements of Fortusis, LLC Q. Deposit Agreement 
F. State Specific Addenda R. Table of Contents for Operations Manual 
G. Flex-Financing Addendum S. Guaranty and Assumption of Obligations 
H. New Center Purchase Affidavit T. Form Release Agreement (only to be signed if you transfer, 

renew, or mutually terminate your franchise, or we 
terminate your franchise because you fail to pass training) 

I. Option for Assignment of Lease 
J. Certificate of Corporate Policy 
K. Compliance Form U. Receipts 
L. Electronic Funds Transfer Form   

 
Date: __________________________________ 

(Do not leave blank) 
By: ___________________________________ 

(Signature) 
 

Title: __________________________________ 
(If signing on behalf of a company) 

 
Name: _________________________________ 

(Print name) 
 
 
Two copies of this receipt have been placed at the end of the Disclosure Document. Please sign and date the 
receipt and return one copy to Fortusis, LLC and keep the other for your records. You may return the signed 
receipt either by signing, dating, and mailing it to Franchise Development at 4256 West 8370 South, West Jordan, 
Utah 84088-5907, or by emailing a copy of the signed and dated receipt to jgroot@fortusis.com. 


