FRANCHISE DISCLOSURE DOCUMENT

SUB ZERO FRANCHISING, INC.
a Utah corporation
62 W. Center St.
Provo, UT 84601

Phone: (385) 208-4353
Email: info@subzeroicecream.com
Www.subzeroicecream.com

¥

SUBZERO

NITROGEN ICE CREAM

We offer franchises to qualified individuals and entities to operate Sub Zero franchises under the “Sub Zero
Ice Cream” service marks, trade names, programs, and systems. Our franchises specialize in the preparation
and sale of food and beverage items, currently including ice cream using a unique “instant freezing” method,
and related products and services using our distinctive business formats, systems, methods, procedures,
designs, layouts, standards and specifications, and proprietary recipes (the “Method of Operation”). We also
offer a multiple purchase addendum under which qualified individuals and entities may operate multiple Sub
Zero franchises within a specific territory.

The total investment necessary to begin operation of a Sub Zero storefront franchised business is $115,950
to $284,000. This includes $39,000 to $41,500 that must be paid to us or our affiliate. For storefront franchises
purchased with the multiple purchase addendum, multiply the estimated initial investment range times the
number of franchises purchased. This includes $20,500 to $26,500 that must be paid to us or our affiliate for
each additional franchise purchased. The total investment necessary to begin operation of a Sub Zero mobile
unit franchised business is $110,019 to $239,050. This includes $24,000 to $46,500 that must be paid to us
or our affiliate. For mobile unit franchises purchased with the multiple purchase addendum, multiply the
estimated initial investment range times the number of franchises purchased. This includes $15,500 to
$41,500 that must be paid to us or our affiliate for each additional franchise purchased. The total investment
necessary to begin operation of a Sub Zero catering franchise is $47,182 to $139,581. This includes $24,000
to $46,500 that must be paid to us or our affiliate.

This disclosure document summarizes certain provisions of your franchise agreement and other information
in plain English. Read this disclosure document and all accompanying agreements carefully. You must
receive this disclosure document at least 14 calendar-days before you sign a binding agreement with, or make
payment to, the franchisor or an affiliate in connection with the proposed franchise sale. Note, however, that
no governmental agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for you. To
discuss the availability of disclosures in different formats, contact our CEO, 62 W. Center St., Provo, UT
84601, (385) 208-4353. The terms of your contract will govern your franchise relationship. Do not rely on
the disclosure document alone to understand your contract. Read all of your contract carefully. Show your
contract and this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you make
up your mind. More information on franchising, such as “4 Consumer’s Guide to Buying a Franchise,”
which can help you understand how to use this disclosure document, is available from the Federal Trade
Commission (FTC). You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington D.C. 20580. You can also visit the FTC’s home page at www.ftc.gov
for additional information on franchising.
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There may also be laws on franchising in your state. Ask your state agencies about them.

ISSUANCE DATE: October 31, 2023
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information about outlet sales,
costs, profits or losses. You should also try to obtain
this information from others, like current and former
franchisees. You can find their names and contact
information in Item 20 or Exhibit D.

How much will | need to
invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7 lists
the initial investment to open. Item 8 describes the
suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit A includes financial statements.
Review these statements carefully.

Is the franchise system
stable, growing, or
shrinking?

Item 20 summarizes the recent history of the number
of company-owned and franchised outlets.

Will my business be the only
Sub Zero business in my
area?

Item 12 and the “territory” provisions in the franchise
agreement describe whether the franchisor and other
franchisees can compete with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material litigation
or bankruptcy proceedings.

What’s it like to be a Sub
Zero franchisee?

Item 20 or Exhibit D lists current and former
franchisees. You can contact them to ask about their
experiences.

What else should I know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to continue
to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the agency
information in Exhibit E.

Your state also may have laws that require special disclosures or amendments be

made to your franchise agreement. If so, you should check the State Specific Addenda.
See the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by mediation, arbitration and/or litigation
only in UTAH. Out-of-state mediation, arbitration, or litigation may force you
to accept a less favorable settlement for disputes. It may also cost more to
mediate, arbitrate, or litigate with the franchisor in UTAH than in your own state.

2. Franchisor’s Financial Condition. The franchisor’s financial condition, as
reflected in its financial statements (see Item 21), calls into question the
franchisor’s ability to provide services and support to you.

Certain states may require other risks to be highlighted. Check the “state specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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ITEM1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

We are SUB ZERO FRANCHISING, INC. (“we,” “us,” or “our”). SUB ZERO FRANCHISING, INC. is
called “we” or “us” in this Disclosure Document. “You” means the prospective purchaser of a Sub Zero
franchise, whether a person, corporation, partnership, or other entity and includes owners or partners of a
corporation, partnership, or other legal entity that purchases a Sub Zero individual unit franchise from us.
If you are a corporation, partnership or other entity, your owners must sign our “Owner’s Guaranty,” which
means that all of the provisions of our Franchise Agreement also will apply to your owners.

Who We Are

We were organized in Utah as a corporation on October 19, 2010. Our principal business address is 62 W.
Center St., Provo, UT 84601. Our telephone number is (385) 208-4353. We operate under our corporate
name, the name “Sub Zero”, and the Marks, as defined below. We are the franchisor of the Sub Zero
franchise system. We license our franchisees to own and operate franchises under the “Sub Zero” names
and the Marks. We authorize our franchisees to promote, advertise, sell, and provide quality food and
beverage products, currently including ice cream using a unique “instant freezing” method, and related
products and services to the public and to use our Method of Operations and our Marks in the operations of
the franchisee’s business.

We have offered franchises since November 2010. We currently own and operate a Sub Zero store at 62
W. Center St., Provo, Utah 84601 since July 2016. We have operated other Sub Zero store and catering
locations in the past. These operations are the same as the type being franchised. We reserve the right to
operate additional stores and mobile unit operations. We do not have any other business activities. We have
not and do not offer franchises in any other line of business. We produce and sell innovative advertising
and sales promotion materials. We may attempt to negotiate group discount rates for the benefit of our
franchisees for advertising products and services and marketing and sales materials.

Our registered agents for service of process are outlined in Exhibit E to this Disclosure Document.

Our affiliate Genesis Ice Cream TM, LLC is a Utah limited liability company formed on September 21,
2017 that owns and operates a Sub Zero store at 1873 W Traverse Pkwy, Lehi, Utah that is the same as the
type being franchised. This entity operated the Lehi, Utah store as an unaffiliated franchisee from February
2018 until it closed the store in April 2020. Our affiliate Sub Zero Traverse Lehi, LLC is a Utah limited
liability company formed on August 17, 2020 whose principal address is 301 S 400 E, American Fork, Utah
84003. It acquired ownership in and control of Genesis Ice Cream TM, LLC in August 2020, which then
re-opened and has continued to operate the Lehi, Utah store location since October 2020. These affiliates
have not and do not offer franchises in this or any other line of business.

Our predecessor and parent company, Sub Zero Franchise Company, LLC, a Utah limited liability company
(our “predecessor”) offered Sub Zero franchises from March 2010 to October 2010. Our former affiliate,
Sub 0 Ice Cream, Inc., a Utah company offered Sub Zero franchises from 2006 to March 2010. Our
predecessor and former affiliate assigned all rights to certain Sub Zero intellectual property and franchise
agreements for their franchisees to us in November 2010. Our predecessor and former affiliate no longer
offer franchises in this or any other line of business. Our predecessor’s and affiliate’s principal business
addresses are 301 S 400 E, American Fork, Utah 84003. Our predecessor and affiliates are not currently
but may be approved or designated suppliers of products and services for our franchisees.
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Our affiliate Sub-Nitro, LLC, is a Utah limited liability company formed on October 16, 2015. It has a
principal address of 301 South 400 East, American Fork, Utah 84003. In 2016, our Founder Jerry Hancock
granted to Sub-Nitro, LLC the right to enforce the patent for the method of making frozen confections that
we license to our franchisees to use in the operation of their franchises. This affiliate also owns a patent
that is licensed to and utilized by an unaffiliated business not connected to us or the Sub Zero franchise
system that offers and sells to the public machines that mix liquid nitrogen ice cream, under the Nitro Cream
name. This affiliate has never owned or operated a business the same as the type being franchised and has
and does not offer franchises in this or any other line of business.

We, our predecessor and our affiliates have never been involved in any line of business other than as
disclosed in this Disclosure Document.

The Sub Zero Franchise

Sub Zero franchises currently sell ice cream (including using our unique instant freezing technique) and
related products and services, including ice cream toppings and beverages, as part of a standardized menu.

Storefront Opportunity

We offer a storefront or store franchise opportunity through which our franchisees operate a franchised
store (“Sub Zero Stores” or “Franchised Stores™) at a designated location that we approve (the “Site”) using
our Method of Operation and approved products (the “Products”) and our proprietary trademarks, service
marks, logos, trade dress and slogans, including Sub Zero™ and the Sub Zero Logo™ (the “Marks”). Sub
Zero Stores provide quick service in an inviting atmosphere.

Mobile Opportunity

We offer a mobile franchise opportunity (“Mobile Units”) through which our franchisees operate high-
guality mobile restaurants and food services from a food trailer using our Method of Operation. Our
franchisees only operate Mobile Units at specific, approved locations within a specified territory using our
Marks and our Method of Operation and approved Products.

Catering Opportunity

Prior to the issuance date of this disclosure document, various Sub Zero™ franchisees have offered Sub
Zero™ catering products and services and school presentations in conjunction with and in proximity of
their Franchised Stores. We now offer a stand alone catering franchise opportunity (“Catering Franchise”)
through which our franchisees offer and sell approved Sub Zero catering products and services and school
presentations at specific, approved locations within a specified territory or as otherwise permitted by us
using our Marks and our Method of Operation. As part of this new Catering Franchise offering, the Sub
Zero™ catering products and services and school presentations do not need to be associated with a
Franchised Store. New Storefront and Mobile Unit franchises can acquire a Catering Franchise by signing
a separate franchise agreement with us for that franchise.

Multiple Units

We may also offer the right to open multiple Franchised Stores or Mobile Units within a specified territory.
There is no minimum or maximum number of units to be developed. However, if you desire to open multiple
Franchised Stores or Maobile Units, you must show the financial and management capability to build out,
open, and operate the number of Franchised Stores desired and the desired territory must be legally and
contractually available in accordance with federal and state law and with our contractual commitments with
other Sub Zero™ franchises, and in compliance with our franchise placement, market, development, and
demographic criteria, standards and guidelines. You must sign our standard franchise agreement for each
franchise in your specified territory and a “Multiple Purchase Addendum”. Under the Multiple Purchase
Addendum, there is a reduced Initial Franchise Fee for each additional franchise, after your first, but the
entire Initial Franchise Fee for each franchise must be paid together upon signing. You must also comply
with a franchise development schedule outlined in the Multiple Purchase Addendum.
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Some or all of our initial and ongoing obligations to you may be performed by a Sub Zero Area Developer
Franchisee or other service representative in your area that is not a party to your Franchise Agreement.

We are consistently seeking ways to evolve and improve. As we continue to grow, you should expect to
see changes in our business operations, philosophies and programs.

The Sub Zero Area Developer Franchise

Until 2014, we offered qualified Area Developers the right to develop Sub Zero franchises in a specified
Development Area. If we decide to offer the Area Developer franchise again, the offering will be made
through a separate franchise disclosure document. These franchises may only be offered in a franchise
registration state once the Area Developer offering is registered in that state. Area Developers train and
support other franchisees in their Development Area.

International Master Franchise Rights

We have offered international master franchise rights to qualified candidates outside of the United States
since 2011. The master franchisee operates as a subfranchisor to open and develop Sub Zero franchises in
a specified international master territory. Currently, we have a master franchisee in the People’s Republic
of China. The master franchise opportunity is not offered in the United States.

Market and Competition

The market for restaurants and ice cream and related products is well-established and very competitive. The
market for mobile restaurant businesses is developing and largely fragmented. You will compete with
national and local ice cream, dessert and frozen dessert stores and mobile restaurants, as well as
supermarkets, grocery and convenience stores. You may face competition from other Sub Zero franchisees,
from outlets that we or our affiliates own, or from other channels of distribution or competitive brands that
we control. Sub Zero products and services appeal to people of all ages. Adverse weather conditions such
as cold, rain, snow, and extreme heat may affect sales and performance. Cold weather climates may
experience some seasonal fluctuations in sales. The uncertainty regarding the pandemic and the state and
local government response in a given location may directly affect your Sub Zero franchise.

Laws and Regulations

Most jurisdictions have specific laws and regulations pertaining to the Sub Zero food-service business,
including laws and regulations relating to health and sanitation, food service permits, mobile vending laws,
“ice cream truck” laws and related certification or licensing requirements, access by persons with
disabilities, wages and labor, equal employment opportunity, occupational health and safety, building and
construction, hazardous materials, hazardous waste, environmental, and zoning. Some jurisdictions and
private parties (such as owners of business office parks, parking lots and other venues) limit where you may
park your Mobile Unit or otherwise establish vending corridors, rules and regulations. Some jurisdictions
have regulations related to the manufacturing specifications of your Mobile Unit. During the COVID-19
pandemic, certain states and localities have enacted laws, regulations, or mandates that directly affected our
Sub Zero franchises, and in some instances, required or recommended the closure, disruption or other
operational limitations or requirements; these include fluctuating and varied state and local rules such as
shelter-in-place, business and essential services opening and operations restrictions, social distancing,
masking, sanitation, and safety requirements and precautions. It is your responsibility to identify and
comply with any and all laws applicable to your Sub Zero franchise and we urge you to investigate these
laws and regulations before becoming a Sub Zero franchisee.

This Disclosure Document contains a summary of some material provisions of the franchise agreement (the

“Franchise Agreement”, see Exhibit B). However, the Franchise Agreement expresses and governs the
actual legal relationship between us and you.
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The Franchise Agreement does not make you our agent, legal representative, joint venturer, partner,
employee, or servant for any purpose. You will be an independent contractor and will not be authorized to

make any contract, agreement, warranty or representation or to create any obligation, express or implied,
for us.
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ITEM 2
BUSINESS EXPERIENCE

Jerry Hancock — Founder; CEO and Chairman of the Board

Jerry Hancock has served as the Chairman of our Board of Directors in Provo, Utah since July 2012 and as
our Chief Executive Office in Provo, Utah since October 2012. He served as our President from our
inception in October 2010 until July 2012. He has served as owner of our predecessor since its inception
March 2010. He has served as founder and President with our affiliate, Sub Zero Ice Cream Inc., since June
2004. Since December 2004, Mr. Hancock has owned and operated a Sub Zero operation at 1774 N.
University Pkwy., Unit 56B, Provo, UT 84604. From February 2003 to April 2016, Mr. Hancock served as
an information assurance specialist for the Air National Guard in Salt Lake City, Utah.

Vern Hancock — Board Member; Site Design Coordinator
Mr. Vern Hancock has served as member of our Board of Directors since October 2012. He has managed
our franchise site design and construction process in Utah since January 2008.

Naomi Hancock — Founder; Board Member; Franchisee Trainer

Naomi Hancock has served as member of our Board of Directors since October 2012. She has served as
one of our trainers in Utah since July 2012. Since August 2012, Mrs. Hancock has managed our financial,
reporting, and accounting programs and systems. She has served as founder and Secretary with our affiliate,
Sub Zero Ice Cream Inc., since June 2004. Since December 2004, Mrs. Hancock has owned and operated
a Sub Zero operation in Utah.

Rob West, Financial Operations Support

Mr. West has served as Financial Operations Support in Simi Valley, California since April 2023. Mr. West
served as our Chief Financial Officer in Simi Valley, California from April 2021 until April 2023. Mr. West
has served as Sub Zero™ Area Developer in Ventura, Los Angeles, and Orange Counties, California in
Simi Valley, California since March 2010. He has owned and operated a Sub Zero franchise in Simi Valley,
California since April, 2012.

ITEM 3
LITIGATION

No litigation is required to be disclosed in this Item.
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ITEM4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEM5
INITIAL FEES

A. Initial Franchise Fees.

Storefront Franchises. You pay us a $35,000 Initial Franchise Fee upon signing the Franchise Agreement.
If you are the first franchisee in a given state or metropolitan area, we may require that you concurrently
purchase a minimum of three franchises, all of which are to be opened and operated within the same
metropolitan area. If you purchase more than one franchise concurrently, the Initial Franchise Fee is
$35,000 for the first franchise and $20,000 for each additional franchise. To be eligible to pay the reduced
initial franchise fees for multiple franchises, you must pay to us the entire Initial Franchise Fee upfront for
each franchise when you sign the relevant franchise agreement. If qualified, Mobile Unit and Catering
Franchisees may purchase a Storefront Franchise for a reduced $15,000 Initial Franchise Fee so long as you
sign a separate franchise agreement with us for that franchise. If you are an existing franchisee of ours, you
must be fully compliant under all agreements with us and in good standing and you must qualify financially
to open an additional franchised store.

Mobile Unit Franchises. You pay us a $20,000 Initial Franchise Fee upon signing the Franchise Agreement
and you must purchase a trailer Mobile Unit from our designated vendor. If your Franchise Territory has
more than 100,000 persons of population then you pay us an additional Initial Franchise Fee of $0.20 per
person over 100,000 up to 200,000 persons of population. If you purchase more than one Mobile Unit
franchise concurrently, the Initial Franchise Fee is $20,000 for the first franchise and $15,000 for each
additional franchise. To be eligible to pay the reduced initial franchise fees for multiple franchises, you
must pay to us the entire Initial Franchise Fee upfront for each franchise when you sign the relevant
franchise agreement. If qualified, Storefront Franchisees and Catering Franchisees can acquire a Mobile
Unit franchise for no additional Initial Franchise Fee so long as you sign a separate franchise agreement
with us for that franchise and operate in the same franchise territory and purchase an approved Mobile Unit
from our designated vendor. If you are an existing franchisee of ours, you must be fully compliant under
all agreements with us and in good standing and you must qualify financially to open an additional
franchise.

Catering Franchises. You pay us a $20,000 Initial Franchise Fee upon signing the Franchise Agreement
and you must purchase our catering equipment package from our designated vendor. If your Franchise
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Territory has more than 100,000 persons of population then you pay us an additional Initial Franchise Fee
of $0.20 per person over 100,000 up to 200,000 persons of population. If qualified, Storefront Franchisees
and Mobile Unit Franchisees can acquire a Catering Franchise for no additional Initial Franchise Fee so
long as you sign a separate franchise agreement with us for that franchise and operate in the same franchise
territory and purchase the approved catering equipment package from our designated vendor. If you are an
existing franchisee of ours, you must be fully compliant under all agreements with us and in good standing
and you must qualify financially to open an additional franchise.

We offer a 15% discount off the Initial Franchise Fee for the first franchise purchased by an honorably
discharged veteran of the United States military and by community first responders, such as police, fire &
rescue, nurses, doctors, and similarly situated professionals.

You must pay to us a $2,500 initial training fee to attend and complete our initial training program at our
headquarters or another location we designate. For additional or multiple franchise purchases, you must
pay this fee for your first franchise and for any additional franchise for which you will have a new manager
that needs to complete our initial training program. The initial training fee is non-refundable. You are
exclusively responsible to pay for or otherwise reimburse us for all travel, lodging, and meal expenses that
we or our representatives reasonably incur to conduct the required initial on-site training at your franchise
location. We estimate these travel expenses to range from $1,000 to $3,000, depending on the distance of
your franchise location from our headquarters and the prevailing travel and lodging rates at the time of such
training. This reimbursement is non-refundable. This reimbursement amount is in addition to your travel,
lodging, and meal expenses that you incur to attend the portion of initial training at our headquarters or
another location we designate.

If you have not opened your Franchised Store or commenced operating your Mobile Unit or Catering
Franchise within the earlier of: (1) 6 months from signing Franchise Store lease or 2 month from obtaining
the Mobile Unit or Catering Franchise trailers and/or equipment; or (2) 12 months of signing the Franchise
Agreement (unless excused or extended per the Franchise Agreement), then we may terminate the Franchise
Agreement and retain the entire Initial Franchise Fee that you paid to us. If we determine that your managing
owner or Manager has attended but has not successfully completed the initial training program, then we
may terminate the Franchise Agreement upon refunding half of the Initial Franchise Fee.

Except as described above, the initial franchise fees are uniform for all franchisees. We intend to raise the
Initial Franchise Fee at some point in the future after certain growth levels have been attained. The increased
fee and timing have not been determined as of the issuance date of this Disclosure Document.

We may offer franchises at a reduced rate to prospective franchisees who in our opinion possess the
knowledge and experience to conduct business with minimal assistance from us or who are purchasing
multiple franchises. Occasionally, we may grant new franchises to our owners, affiliates, area developers,
multi-unit owners, and employees and their family members with reduced or no initial fees.

B. Initial Inventory.
Although not required to do so, you may purchase from us certain initial cup and product mix inventory,
uniforms, and apparel merchandise such as shirts and hats. The range of fees associated with such inventory,

uniforms, and merchandise is generally $500 to $1,000.

No initial fees are refundable or transferable in whole or in part except under the specific circumstances
listed above.
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ITEMG6
OTHER FEES

TYPE OF FEE!

AMOUNT

DUE DATE?

REMARKS

Weekly
Royalty

6% of Gross
Sales, with a
$500-700
monthly
minimum for
Mobile Units
and Catering
Franchises®

By Wednesday of
each week

Paid to us. See note below.

Brand
Development
Fee

2% of Gross
Sales, with a
$150-200
monthly
minimum for
Mobile Units
and Catering
Franchises®

By Wednesday of
each week

Paid to us.

Local At least 2% of | Expenditure report Amounts spent to fulfill this Local Advertising

Advertising Gross Sales due within 10 days of | Requirement shall be used by Franchisee to conduct

Expenditure each quarter continuing local advertising in form, content and media
as outlined in the Confidential Operations Manual and
as approved by us. Any amounts spent in a Sub Zero
advertising cooperative will count toward your Local
Advertising Requirement.

Grand Opening $3.000 During the period You must use a marketing company that we endorse

Advertising

beginning two weeks
prior to and ending
two weeks following
the opening of the
Franchise.

and approve. This amount is spent on promotion and
advertising of the Franchise. Franchisee shall submit
to Sub Zero evidence of such Grand Opening
Advertising no later than twenty (20) days following
the opening of the Franchise. If Franchisee fails to
expend the Grand Opening Advertising in whole or in
part, then Sub Zero may, immediately upon notice
provided to Franchisee, assess Franchisee for any such
deficiency, which shall be expended by Sub Zero on
advertising of Sub Zero locations.
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TYPE OF FEE! | AMOUNT DUE DATE? REMARKS
Loyalty Currently $10 | Monthly, by the 5th Currently paid through the Brand Development Fees.
Program to $20 per day of each month.
month
Advertising Up to 2% of As voted and Any advertising cooperative contributions will be
Cooperative Gross Sales. approved by your credited toward your Local Advertising Requirement.
Contribution local advertising If at any meeting of the franchises in an advertising
cooperative (only if region, 75 percent of the franchises vote to contribute
we create an to a regional advertising program, all franchises within
advertising that region will be obligated to make a contribution to
cooperative in your a regional advertising fund in the amount established
area). by the vote. Each company-owned location will have
one vote, the same as each franchisee-owned location.
Additional $1,000 per Payment is due when | Paidto us. This fee is subject to change at any time and
Training or person plus services are provided | is applied to train people beyond the three individuals
Assistance travel included in our initial training.
expenses
Additional On- | $500 per day | Before Paid to us. This fee is subject to change at any time.
Site Training or | per trainer This training is in addition to initial training program
Assistance plus our and initial onsite training
travel,
lodging, and
meal expenses
Architect $2,000 After signing the Paid to our system design architect.
Design Set lease, but before
commencing
construction
POS Software | $65 per month | Monthly This is a service provided by the vendor for our

required point-of-sale (POS). This fee is paid directly
to the point-of-sale vendor. Currently, we pay $20 of
this monthly fee out of the franchise system Brand
Development Fees.

Includes remote help desk support and software
maintenance services provided by the vendor.

Transfer Fee*

Then-current
transfer fee,
currently
$5,000

At time of permitted
transfer

Paid to us.
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TYPE OF FEE!

AMOUNT

DUE DATE?

REMARKS

Extension/ Then-current | Upon renewal Paid to us upon renewal. This fee will reimburse us for
Renewal Fee renewal fee, our reasonable administrative, legal, and other
currently expenses that result from the renewal.
$2,500
Relocation Fee | $5,000 Upon relocation Paid to us in consideration for our administrative costs
and activities in connection with the new franchise
location, including review and approval of the
proposed franchise locations and the associated lease.
Audit Cost of the On demand Paid to us. Franchisee will be responsible for the full
audit plus any costs of the audit if it reveals a discrepancy of 3% or
shortfall greater.
amount found
to be due
Late Charges At the lesser On demand Paid to us. Late charges are accrued until paid on all
of 1.5% per amounts owed to us that are past due 5 days.
month and the
highest rate
allowed by
law plus a $50
service fee
Cure Fee $500 for the On demand Paid to us. We may charge this fee if you breach any of
first breach, the terms, conditions, or policies outlined in the
$1,000 for the Franchise Agreement or the Operations Manual,
second otherwise fail to comply with our standards and
breach, and specifications, or use unauthorized products, suppliers,
$2,500 for the or vendors. We may collect this fee using our standard
third breach ACH/EFT processes.
and any other
breach.
Liquidated The amount of | Within 15 days after This amount will be calculated based on the average
Damages royalty fees termination monthly royalty fees (whether or not actually paid by

that would
have been
owed from the
date of
termination
through the
end of the
term of the
franchise
agreement.

you) for the 12 months immediately before the date of
termination. Or, if you operated your franchise for less
than 12 months immediately before the date of
termination, then these liquidated damages will be
calculated based on the average monthly royalty fees
(whether or not actually paid) during the period you
operated the franchise.
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TYPE OF FEE! | AMOUNT DUE DATE? REMARKS
Accounting Will vary As incurred Payable to us if you fail to comply with the Franchise
and Legal Fees | under Agreement; these protect our system by not diverting

circumstances

money from support services.

Conference or | Currently Upon demand Paid to us. This fee is subject to change at any time.
Convention $500
Fee
Missed $2,000 As incurred Payable to us if you fail to attend any annual franchise
Conference or system convention or conference. We may collect this
Convention fee using our standard ACH/EFT processes.
Fee

Explanatory Notes:

1. All fees are non-refundable, non-transferable and are uniformly imposed.

2. You must participate in the electronic funds transfer program under which we automatically deduct

the amounts you owe us from your account. We will deduct these amounts on Wednesday of each calendar
week for the preceding calendar week. Our “Authorization for Electronic Funds Transfer” is Exhibit J.

3. “Gross Sales” means all sales you derive from operating your Franchised Store, Mobile Unit, or
Catering Franchise including the sale of goods and services sold by you at or from the Site, or elsewhere,
or from business conducted under the Franchise Agreement, including the sale of products or services,
whether in cash or credit transactions, but excluding all federal, state or municipal excise, sales or service
taxes collected from customers and paid to the appropriate taxing authority, and all customer refunds and
credits. Mobile Units and Catering Franchises have a Royalty monthly minimum of $500/month for the
first year, $600/month for the second year, and $700/month for the third year. Franchisor has the right to
increase minimum thereafter up to 10% per year. Mobile Units and Catering Franchises also have a Brand
Development monthly minimum of $150/month for the first year, and $200/month for the second year.
Franchisor has the right to increase minimum thereafter up to 10% per year.

4. If you obtain a franchise by purchasing the business of one of our existing franchisees, you must
pay us a transfer fee. In the event that you later sell your franchised business, a separate transfer fee may
apply. The transfer fee relieves you of your obligation to pay the initial franchise fee, but you must still
pay the initial training fee. We note that you may also incur certain remodeling and equipment costs
associated with bringing your Franchised Store or Mobile Unit or Catering Franchise into compliance with
our requirements.
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ITEM7

ESTIMATED INITIAL INVESTMENT

TABLE I: YOUR ESTIMATED INITIAL INVESTMENT (Storefront Franchise)

TYPE OF ESTIMATED METHOD WHEN DUE TO WHOM
EXPENDITURE AMOUNT OR OF PAID
LOW-HIGH PAYMENT
RANGE!
Initial Franchise Fee? $35,000 Lump Sum When you sign the | Us
Franchise
Agreement?
Site Selection $0 — 5,000 As Agreed As Incurred Us or Advisors
Real Estate/ $5,200- 20,000 As Arranged As Incurred Landlord,
Rent/Deposits® Contractor,
Vendors, Utility
Companies
Construction, Remodeling | $20,000 — 85,000 As Arranged As Incurred Vendors or
and Leasehold Contractors
Improvements*
Furniture, Fixtures, POS $20,000 - 55,000 As Arranged As Incurred Approved
System, Sighage & Vendors
Equipment®
Architect Design Set $2,000 As Arranged After lease System Design
signing, but before | Architect
beginning
construction
Local Architect $3,500 — 18,000 As Arranged As Incurred Local Architects
Office Equipment & $1,000 - 2,500 As Arranged As Incurred Approved
Supplies® Vendors
Inventory to Begin $5,000 - 7,500 Lump Sum per | Paid upon placing | Us and Approved
Operating’ order order Suppliers
Initial Advertising® $3,000 - 7,500 As Arranged First 3 Months of | Vendors
Operation
Initial Training Fee $2,500 Lump Sum When you sign the | Us
Franchise
Agreement?
Training Expenses (our $1,750 — 6,000 As Arranged As Incurred Vendors, Travel
reimbursement and your Agents, etc.
out-of-pocket expenses)®
Insurance®® $1,000 - 3,000 As Arranged As Incurred Insurance
Companies
Miscellaneous Expenses'! | $1,000 — 5,000 As Arranged As Incurred Advisors and
Others
Additional Funds -- 3 $15,000 — 30,000 As Arranged As Incurred Vendors,

months!?

Employees, Us,
Our Affiliates
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TYPE OF ESTIMATED METHOD WHEN DUE TO WHOM
EXPENDITURE AMOUNT OR OF PAID
LOW-HIGH PAYMENT
RANGE!
TOTAL® $115,950 — 284,000 N/A N/A N/A

Explanatory Notes:

The termination of your Franchise Agreement will not relieve you of any of your obligations under any
leases or contracts you enter into with third parties and we will not be responsible for any damages you
incur as a result of your failure to comply with any of those obligations.

1. Your actual costs will vary depending on factors such as the location and condition of the Site, the
size of your Franchised Store, the availability of financing, your creditworthiness, and other factors. We
do not know whether or not the costs and expenses you incur with third parties are refundable. You should
inquire about the refund policies of suppliers before the time of purchasing or leasing. We do not provide
financing for any of these fees or other amounts (See Item 10).

2. We describe the initial franchise fee and initial training fee in Item 5. The fees may be reduced for
additional franchise purchases, depending on when such franchises are purchased.

3. The disclosed low-high range includes estimated costs to lease a Sub Zero Store, but not the
purchase of land and building (because we do not require you to purchase your premises). You must lease
appropriate space if you do not own adequate space. Typically, the franchised store will range in size from
650 to 1,000 square feet. Some franchised store locations will be located in a kiosk format. The typical size
for such a kiosk is 200 to 400 square feet. A larger footprint store will range in size from over 1,000 to
1,700 square feet. It is difficult to estimate lease acquisition costs because of the wide variation in these
costs between various locations. Lease costs will vary based upon square footage, cost per square foot and
required maintenance costs. These estimates are based upon a Site in a small to medium sized city or
suburban area.

The amount you pay for real estate security deposits may vary greatly and may exceed the estimate in this
table. The low estimate is based on an assumption that you will have to pay a security deposit equal to one
month’s rent and is based on leasing a facility of less than 1,000 square feet. The high estimate is based on
an assumption that you will have to pay a security deposit equal to 2 months’ rent to lease the facility and
is based on leasing a facility of up to 1,700 square feet at a higher cost per square foot. Some landlords
may refund the security deposit if you cancel the lease before you occupy the premises. The estimated
range of cost in this category only includes your costs to enter into a lease agreement for the facility. These
estimates are based upon a Site in a small to medium sized city or suburban area.

4. The amounts listed are estimates based upon our affiliate’s experiences. Construction and remodel
costs vary widely depending on the condition of your Site and its size and, in the case of new construction,
the amount of tenant improvements allowed by the landlord, and other factors. The low estimate is based
on a store of fewer than 1,000 square feet and we estimate the range for a smaller facility to be $20,000 to
35,000. The high estimate is based on a store up to 1,700 square feet.

5. You must purchase and/or lease and install furniture, fixtures and equipment and décor necessary
to operate your franchised restaurant. The cost of the furniture, fixtures and equipment will vary according
to local market conditions, the size of the facility, suppliers and other related factors. The low estimate is
based on a store of fewer than 1,000 square feet. The high estimate is based on a store up to 1,700 square
feet and we estimate the range for a larger facility to be $25,000 to $55,000. We do not know if the amounts
you pay for furniture, fixtures or equipment are refundable. Factors determining whether furniture, fixtures
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and equipment are refundable typically include the condition of the items, level of use, length of time of
possession and other variables.

In most instances, we highly recommend that you rent or purchase a smaller 230-liter nitrogen tank from
suppliers. We do not recommend that you rent or purchase a larger micro-bulk liquid nitrogen tank. This
cost range to rent or purchase a smaller nitrogen tank is included in the Furniture, Fixtures, POS System,
Signage & Equipment estimate in the table above. We estimate the cost of the tank lease at $400 to $700
per month. The low end of the initial investment range assumes that you are leasing the tank, piping, vents,
and accessories from suppliers.

You must purchase the computer equipment, hardware and software necessary for operating the franchised
restaurant. Our specifications for computer equipment, hardware and software are described in Item 11 of
this disclosure document. We do not know if the amounts you pay for the computer equipment may be
refundable. The amounts you pay for computer equipment are typically non-refundable, or if refundable,
may be subject to a “restocking” fee.

This range includes the cost of all signage used in the franchised restaurant. The high range estimate
assumes two outside signs. The signage requirements and costs will vary based upon the size and location
of the franchised restaurant, local zoning requirements, landlord requirements and local wage rates for
installation.

6. You must purchase general office supplies including typical computer and office equipment and
stationery, business cards, etc. Factors that may affect your cost of office equipment and supplies include
market conditions, competition among suppliers and other factors. We do not know if the amounts you pay
for office equipment and supplies are refundable. Factors determining whether office equipment and
supplies are refundable typically include the condition of the items at time of return, level of use and length
of time of possession.

7. Inventory to begin operating includes items such as ice cream mix, toppings, and food products and
spoons and cups and other paper products.

8. You must spend the minimum amount we specify on grand opening advertising and the local
marketing requirement, as described in Item 6, above. You may choose to spend more. (See Item 11 of
this disclosure document). Factors that may affect the actual amount you spend include the type of media
used, the size of the area you advertise to, local media cost, location of the franchised restaurant, time of
year and customer demographics in the surrounding area.

Although our experience indicates that an initial grand opening campaign followed by local advertising at
the levels described in this Agreement is adequate in many cases, market conditions vary widely, both in
terms of competition, familiarity with our franchise system and in terms of media availability and costs.

9. The initial training program is included in your initial franchise fee; however, you must pay all
travel, lodging, and living expenses for you and your managers and for us or our representative for on-site
training. These estimates cover out-of-pocket expenses that you incur associated with attending our initial
training program and for our reasonable travel, lodging, and living expenses for the initial on-site training
at your franchise location. These estimates are based on two people attending the initial training program
and one corporate representative traveling to your franchise location. The low end accounts for expenses
incurred if both trainees live within Utah and the franchise location is in Utah. We charge an additional
$1,000 to train each person in excess of the three individuals included in your initial training.
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10. You must purchase at least the types and minimum amounts of insurance required in the Franchise
Agreement. Factors that may affect your costs of insurance include the size and location of the franchised
restaurant, value of the leasehold improvements, equipment, inventory, number of employees and other
factors.

11. Miscellaneous expenses may vary greatly and may exceed the estimate in this table. These may
include without limitation business licenses and other prepaid expenses. You should hire an attorney, an
accountant and other consultants to assist you in establishing your franchised store. These fees may vary
from location to location depending on the prevailing rates of local attorneys, accountants and consultants.

You could incur financing costs if you finance your initial investment. Finance costs and expenses may be
refundable depending on the arrangement you have with your lender or vendor.

12. Additional funds include working capital and other initial start-up expenses and are provided only
as estimates and apply only to your initial three-months of operations. This is only an estimate and we
cannot guarantee that the amounts specified will be adequate. This estimate includes utilities and payroll
costs, but does not include any draw or salary for you or your living expenses. Your actual costs will
depend on how much you follow our methods and procedures; your management skills, experience and
business acumen; local economic conditions; the local market for your products and services; the prevailing
wage rate; competition; and the sales level reached during the initial phase. We have made certain
assumptions based on revenue, operating costs and payments and costs for building rents in reaching this
estimate.

We cannot estimate how long it may take for your revenues to exceed your expenses, if ever. You should
not infer that your revenues will exceed your expenses at the end of the three-month initial phase or by the
time your additional funds have been completely expended. We make no projections or estimate of the
amount of additional funds you may need for the operation of your Franchised Store beyond the initial
phase.

13. To compile these estimates, we relied on our and our affiliate’s knowledge and experience. This
total does not include costs to purchase real estate, as we do not require you to own your Franchised Store.
You should review these figures carefully with a business advisor before making any decision to purchase
the franchise. We do not offer financing directly or indirectly for any part of the initial investment. The
availability and terms of financing will depend on many factors, including the availability of financing
generally, your creditworthiness and collateral and lending policies of financial institutions from which you
request a loan.

If you purchase multiple franchises under the multiple purchase addendum, multiply the estimated initial

investment range times the number of franchises purchased. There is no minimum number of units required
to be purchased or developed.
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TABLE II: YOUR ESTIMATED INITIAL INVESTMENT (Mobile Unit Franchise)

TYPE OF ESTIMATED METHOD OF | WHEN DUE TO WHOM
EXPENDITURE AMOUNT OR LOW- | PAYMENT PAID
HIGH RANGE!
Initial Franchise Fee? $20,000 - 40,000 Lump Sum When you sign Us
the Franchise
Agreement?
Commissary Lease® $2,000 — 5,000 As Agreed As Incurred Us or Advisors
Mobile Unit* $71,269 — 85,050 As Arranged As Incurred Approved
Vendors
Shipping of Mobile Unit $1,000 - 5,000 As Arranged As Incurred Approved
Vendors
Vehicle and/or Hauling $0 - 45,000 As Arranged As Incurred Vendors
Trailer*
Office Equipment & $1,000 — 2,500 As Arranged As Incurred Approved
Supplies® Vendors
Inventory to Begin $1,500 - 5,000 Lump Sum per | Paid upon Us and
Operating® order placing order Approved
Suppliers
Initial Advertising’ $1,500 - 5,000 As Arranged First 3 Months of | Vendors
Operation
Initial Training Fee? $2,500 Lump Sum When you sign Us
the Franchise
Agreement?
Training Expenses (our $1,750 — 6,000 As Arranged As Incurred Vendors, Travel
reimbursement and your Agents, etc.
out-of-pocket expenses)®
Insurance® $1,500 — 5,000 As Arranged As Incurred Insurance
Companies
Miscellaneous Expensest? $1,000 — 3,000 As Arranged As Incurred Advisors and
Others
Additional Funds -- 3 $5,000 - 10,000 As Arranged As Incurred Vendors,
months ! Employees, Us,
Our Affiliates
TOTALY $110,019 — 239,050 N/A N/A N/A

Explanatory Notes:

The termination of your Franchise Agreement will not relieve you of any of your obligations under any
leases or contracts you enter into with third parties and we will not be responsible for any damages you
incur as a result of your failure to comply with any of those obligations.

1. Your actual costs will vary depending on factors such as the location of the territory, the size,
guality and condition of your Mobile Unit trailer and equipment, the availability of financing, your
creditworthiness, and other factors. We do not know whether or not the costs and expenses you incur with
third parties are refundable. You should inquire about the refund policies of suppliers before the time of
purchasing or leasing. We do not provide financing for any of these fees or other amounts (See Item 10).

2. We describe the initial franchise fee and initial training fee in Item 5. The fees may be reduced for
additional franchise purchases, depending on when such franchises are purchased.
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3. The disclosed low-high range includes estimated costs to lease a ready-to-use commissary, but not
the purchase of land and building (because we do not require you to purchase your premises) or any costs
to improve the space. You must lease appropriate space if you do not own adequate space. Typically, the
commissary will provide a food preparation area of at least 100 square feet and access to equipment and
storage facilities. Lease costs will vary based upon square footage, cost per square foot and required
maintenance costs. These estimates are based upon a small, ready-to-use commissary in a medium sized
city or suburban area.

4. You must own or lease a vehicle and the equipment necessary to operate your Mobile Unit. The
cost of the vehicles and equipment will vary according to local market conditions, the size of the unit,
suppliers, the options and upgrades included and other related factors. The low estimate assumes that you
purchase the basic trailer Mobile Unit. The high estimate assumes that you purchase all available upgrades
and options. We do not know if the amounts you pay for the vehicle, trailer, or equipment are refundable.
Factors determining whether vehicles, trailers, and equipment are refundable typically include the condition
of the items, level of use, length of time of possession and other variables. We estimate the high-low range
for the various Mobile Unit vehicles, trailers, and equipment as follows:

MOBILE RANGE NOTES

UNIT

Vehicle and/or | $10,000 - | You must have an appropriate vehicle and/or trailer/hauling equipment that meets
Hauling $45,000 our minimum guidelines (as described in our Operations Manual). The low
Trailer estimate in the table above assumes you already have a vehicle and/or hauling

equipment that meets our guidelines.

Mobile Trailer | $71,269 — | 20-24 ft dual-axle trailer. Includes three sink station, hand wash station, POS
85,050* counter, mixing counter, dual freezing station, roof mounted air conditioning,
electrical panel, potable water tank and grey water tank.

* Various options and upgrades will impact the price, including power upgrades, lighting and sound systems,
mobile assistances, climate control, exterior add-ons such as awnings, patios, speakers, etc., cooler size, and
so forth.

5. You must purchase general office supplies and computer equipment, hardware and software
necessary for operating the franchised Mobile Unit. Our specifications for the computer equipment,
hardware and software are described in Item 11 of this disclosure document. Factors that may affect your
cost for office and computer equipment include market conditions, competition among suppliers, and other
factors. We do not know if the amounts you pay for the computer equipment may be refundable. Factors
determining whether office equipment and supplies are refundable typically include the condition of the
items at time of return, level of use and length of time of possession and may be subject to a restocking fee.

6. Inventory to begin operating includes items such as ice cream mix, toppings, and food products and
spoons and cups and other paper products.

7. You must spend the minimum amount we specify on grand opening advertising and the local
marketing requirement, as described in Item 6, above. You may choose to spend more. (See Item 11 of
this disclosure document). Factors that may affect the actual amount you spend include the type of media
used, the size of the area you advertise to, local media cost, location of the franchise territory, time of year
and customer demographics in the surrounding area. In addition, the high range of this estimate includes
the cost of brand decals for your vehicle used in Mobile Unit operations.

Although our experience indicates that an initial grand opening campaign followed by local advertising at

the levels described in this Agreement is adequate in many cases, market conditions vary widely, both in
terms of competition, familiarity with our franchise system and in terms of media availability and costs.
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8. The initial training program is included in your initial franchise fee; however, you must pay all
travel, lodging, and living expenses for you and your managers and for us or our representative for on-site
training. These estimates cover out-of-pocket expenses that you incur associated with attending our initial
training program and for our reasonable travel, lodging, and living expenses for the initial on-site training
at your franchise location. These estimates are based on two people attending the initial training program
and one corporate representative traveling to your franchise location. The low end accounts for expenses
incurred if both trainees live within Utah and the franchise location is in Utah. We charge an additional
$1,000 to train each person in excess of the three individuals included in your initial training.

9. You must purchase at least the types and minimum amounts of insurance required in the Franchise
Agreement. Factors that may affect your costs of insurance include the size and location of the franchise
territory, value of the vehicle, equipment, inventory, number of employees and other factors.

10. Miscellaneous expenses may vary greatly and may exceed the estimate in this table. These may
include without limitation business licenses, permits, and other prepaid expenses. You should hire an
attorney, an accountant and other consultants to assist you in establishing your franchised Mobile Unit.
These fees may vary from location to location depending on the prevailing rates of local attorneys,
accountants and consultants.

You could incur financing costs if you finance your initial investment. Finance costs and expenses may be
refundable depending on the arrangement you have with your lender or vendor.

11. Additional funds include working capital and other initial start-up expenses and are provided only
as estimates and apply only to your initial three-months of operations. This is only an estimate and we
cannot guarantee that the amounts specified will be adequate. This does not include any draw or salary for
you or your living expenses. Your actual costs will depend on how much you follow our methods and
procedures; your management skills, experience and business acumen; local economic conditions; the local
market for your products and services; the prevailing wage rate; competition; and the sales level reached
during the initial phase. We have made certain assumptions based on revenue, operating costs and payments
and costs for vehicles and equipment in reaching this estimate.

We cannot estimate how long it may take for your revenues to exceed your expenses, if ever. You should
not infer that your revenues will exceed your expenses at the end of the three-month initial phase or by the
time your additional funds have been completely expended. We make no projections or estimate of the
amount of additional funds you may need for the operation of your Mobile Unit beyond the initial phase.

12. To compile these estimates, we relied on our and our affiliate’s knowledge and experience as well
as the estimates from our approved vehicle and equipment vendor. You should review these figures
carefully with a business advisor before making any decision to purchase the franchise. We do not offer
financing directly or indirectly for any part of the initial investment. The availability and terms of financing
will depend on many factors, including the availability of financing generally, your creditworthiness and
collateral and lending policies of financial institutions from which you request a loan.

If you purchase multiple franchises under the multiple purchase addendum, multiply the estimated initial
investment range times the number of franchises purchased. There is no minimum number of units required
to be purchased or developed.

TABLE I1l: YOUR ESTIMATED INITIAL INVESTMENT (Catering Franchise)
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TYPE OF ESTIMATED METHOD OF | WHEN DUE TO WHOM
EXPENDITURE AMOUNT OR PAYMENT PAID
LOW-HIGH
RANGE!
Initial Franchise Fee? $20,000 — 40,000 Lump Sum When you sign Us
the Franchise
Agreement?
Commissary Lease® $2,000 — 5,000 As Agreed As Incurred Us or Advisors
Catering Equipment $9,432 — 10,581 As Arranged As Incurred Approved
Package* Vendors
Vehicle and/or Hauling $0 - 45,000 As Arranged As Incurred Vendors
Trailer*
Office Equipment & $1,000 - 2,500 As Arranged As Incurred Approved
Supplies® Vendors
Inventory to Begin $1,500 — 5,000 Lump Sum per | Paid upon Us and
Operating® order placing order Approved
Suppliers
Initial Advertising’ $1,500 — 5,000 As Arranged First 3 Months of | Vendors
Operation
Initial Training Fee? $2,500 Lump Sum When you sign Us
the Franchise
Agreement?
Training Expenses (our $1,750 - 6,000 As Arranged As Incurred Vendors, Travel
reimbursement and your Agents, etc.
out-of-pocket expenses)®
Insurance® $1,500 — 5,000 As Arranged As Incurred Insurance
Companies
Miscellaneous Expensest? $1,000 — 3,000 As Arranged As Incurred Advisors and
Others
Additional Funds -- 3 $5,000 — 10,000 As Arranged As Incurred Vendors,
months ! Employees, Us,
Our Affiliates
TOTAL® $47,182 — 139,581 N/A N/A N/A

Explanatory Notes:

The termination of your Franchise Agreement will not relieve you of any of your obligations under any
leases or contracts you enter into with third parties and we will not be responsible for any damages you
incur as a result of your failure to comply with any of those obligations.

1. Your actual costs will vary depending on factors such as the location of the territory, the size,
quality and condition of your equipment and vehicle, the availability of financing, your creditworthiness,
and other factors. We do not know whether or not the costs and expenses you incur with third parties are
refundable. You should inquire about the refund policies of suppliers before the time of purchasing or
leasing. We do not provide financing for any of these fees or other amounts (See Item 10).

2. We describe the initial franchise fee and initial training fee in Item 5. The estimate includes the
additional initial franchise fee for a franchise territory for up to 200,000 persons of population.

3. The disclosed low-high range includes estimated costs to lease a ready-to-use commissary, but not
the purchase of land and building (because we do not require you to purchase your premises) or any costs
to improve the space. You must lease appropriate space if you do not own adequate space. Typically, the
commissary will provide a food preparation area of at least 100 square feet and access to equipment and
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storage facilities. Lease costs will vary based upon square footage, cost per square foot and required
maintenance costs. These estimates are based upon a small, ready-to-use commissary in a medium sized
city or suburban area.

4. Equipment for catering and school presentation operations includes portable nitrogen tank, tents,
tables, signage, and serving equipment. You must own or lease a vehicle and the equipment necessary to
operate your Catering Franchise. The cost of the vehicles and equipment will vary according to local market
conditions, the size of the unit, suppliers, the options and upgrades included and other related factors. The
low estimate assumes that you purchase the basic Catering Equipment Package. The high estimate assumes
that you purchase all available upgrades and options. We do not know if the amounts you pay for the
vehicle or equipment are refundable. Factors determining whether vehicles and equipment are refundable
typically include the condition of the items, level of use, length of time of possession and other variables.

5. You must purchase general office supplies and computer equipment, hardware and software
necessary for operating the franchise. Our specifications for the computer equipment, hardware and
software are described in Item 11 of this disclosure document. Factors that may affect your cost for office
and computer equipment include market conditions, competition among suppliers, and other factors. We
do not know if the amounts you pay for the computer equipment may be refundable. Factors determining
whether office equipment and supplies are refundable typically include the condition of the items at time
of return, level of use and length of time of possession and may be subject to a restocking fee.

6. Inventory to begin operating includes items such as ice cream mix, toppings, and food products and
spoons and cups and other paper products.

7. You must spend the minimum amount we specify on grand opening advertising and the local
marketing requirement, as described in Item 6, above. You may choose to spend more. (See Item 11 of
this disclosure document). Factors that may affect the actual amount you spend include the type of media
used, the size of the area you advertise to, local media cost, location of the franchise territory, time of year
and customer demographics in the surrounding area. In addition, the high range of this estimate includes
the cost of brand decals for your vehicle used in Mobile Unit operations.

Although our experience indicates that an initial grand opening campaign followed by local advertising at
the levels described in this Agreement is adequate in many cases, market conditions vary widely, both in
terms of competition, familiarity with our franchise system and in terms of media availability and costs.

8. The initial training program is included in your initial franchise fee; however, you must pay all
travel, lodging, and living expenses for you and your managers and for us or our representative for on-site
training. These estimates cover out-of-pocket expenses that you incur associated with attending our initial
training program and for our reasonable travel, lodging, and living expenses for the initial on-site training
at your franchise location. These estimates are based on two people attending the initial training program
and one corporate representative traveling to your franchise location. The low end accounts for expenses
incurred if both trainees live within Utah and the franchise location is in Utah. We charge an additional
$1,000 to train each person in excess of the three individuals included in your initial training.

9. You must purchase at least the types and minimum amounts of insurance required in the Franchise
Agreement. Factors that may affect your costs of insurance include the size and location of the franchise
territory, value of the vehicle, equipment, inventory, number of employees and other factors.

10. Miscellaneous expenses may vary greatly and may exceed the estimate in this table. These may

include without limitation business licenses, permits, and other prepaid expenses. You should hire an
attorney, an accountant and other consultants to assist you in establishing your franchised Mobile Unit.

26 SUB ZERO FRANCHISE DISCLOSURE DOCUMENT



These fees may vary from location to location depending on the prevailing rates of local attorneys,
accountants and consultants.

You could incur financing costs if you finance your initial investment. Finance costs and expenses may be
refundable depending on the arrangement you have with your lender or vendor.

11. Additional funds include working capital and other initial start-up expenses and are provided only
as estimates and apply only to your initial three-months of operations. This is only an estimate and we
cannot guarantee that the amounts specified will be adequate. This does not include any draw or salary for
you or your living expenses. Your actual costs will depend on how much you follow our methods and
procedures; your management skills, experience and business acumen; local economic conditions; the local
market for your products and services; the prevailing wage rate; competition; and the sales level reached
during the initial phase. We have made certain assumptions based on revenue, operating costs and payments
and costs for vehicles and equipment in reaching this estimate.

We cannot estimate how long it may take for your revenues to exceed your expenses, if ever. You should
not infer that your revenues will exceed your expenses at the end of the three-month initial phase or by the
time your additional funds have been completely expended. We make no projections or estimate of the
amount of additional funds you may need for the operation of your Mobile Unit beyond the initial phase.

12. To compile these estimates, we relied on our and our affiliate’s knowledge and experience as well
as the estimates from our approved vehicle and equipment vendor. You should review these figures
carefully with a business advisor before making any decision to purchase the franchise. We do not offer
financing directly or indirectly for any part of the initial investment. The availability and terms of financing
will depend on many factors, including the availability of financing generally, your creditworthiness and
collateral and lending policies of financial institutions from which you request a loan.

If you purchase multiple franchises under the multiple purchase addendum, multiply the estimated initial
investment range times the number of franchises purchased. There is no minimum number of units required
to be purchased or developed.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Products, Equipment and Services

You must develop and operate your Franchised Store and Mobile Unit under the types, models and brands
of required or authorized equipment, fixtures, furnishings, signs, Products and supplies that we specify for
you to use in your Franchised Store or Mobile Unit (the “Standards”). You may only serve the Products
that we authorize, and you may only purchase these items from suppliers that we designate or approve, all
of which are subject to change by us. You must purchase and maintain in inventory Products as needed to
meet reasonably anticipated consumer demand. Required purchases or leases are estimated to make up
approximately 50 to 60% of a franchisee’s total initial investment in establishing the business and 30 to
35% of a franchisee’s annual operating expenses to operate the business. We are not obligated to reveal
our trade secrets or the recipes, specifications and/or formulas of Products to you or any third party.
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We may approve a single supplier (including us and/or our affiliates) for any equipment, Product or service
and may approve a supplier only as to certain equipment, products or services. We must pre-approve the
plans and designs for your catering equipment before you actually purchase it. Certain designs for Sub
Zero™ pranded items that you must use in your Franchise Store and Mobile Unit including marketing
brochures, signage, hats, shirts, uniforms, and aprons must be obtained from us, our affiliate and/or
approved suppliers and the branded items must be purchased from us, our affiliate or approved suppliers.
Likewise, certain inventory and food Products, such as cups, certain equipment and parts such as nitrogen
tanks and valves and foot pedals, and sugar free ice cream mix and nitrogen must be obtained from us or
other approved suppliers. We are the sole approved supplier for gift cards and timers. We (and our affiliate)
may derive revenue from the sales of these items and Products. Our officers Jerry Hancock, Naomi
Hancock, and Vern Hancock have ownership interests in us and our affiliate. Other than as provided in this
Disclosure Document, our officers do not own an interest in any supplier.

We may concentrate purchases with one or more suppliers to obtain favorable prices and/or advertising
support and/or services for any group of Sub Zero Stores or Mobile Units. You must use the software,
applications and communications systems we periodically specify. You must use computer, point of sale,
and accounting and bookkeeping systems that comply with our computer and software standards in
operating your Franchised Store or Mobile Unit. We may designate specific systems and software and
specific vendors that you must use to operate the Franchise and to report business and financial information
to us. Currently, we require that you use the approved point of sale system, designated accounting
bookkeeping systems, and Profit Keeper reporting software and systems from approved suppliers. Any
future computer, software, point of sale, or reporting standards, including the main hardware, software and
applications you must buy or license, their principal functions, brand names and descriptions will be listed
in our Confidential Operating Manuals. You must purchase a license to the most current software version
of each required software package. In addition, you must use bookkeeping and professional services that
we approve to satisfy the bookkeeping and reporting requirements described in the Franchise Agreement.
All documents submitted to us must be submitted in the English language.

Real Estate

The Franchised Store and commissary for Mobile Unit operations must be at a location we have approved
in writing. If you lease the site, the lease must: (1) give us notice of and a right to cure your default; (2)
allow you to assign your interest under the lease to us without the lessor’s consent; (3) authorize and require
the lessor to disclose to us, at our request, any information about the Franchised Store or the commissary
that you give to the lessor; (4) allow us to assume the lease upon termination of the Franchise Agreement
(we will exercise this right only if we acquire the relevant Franchised Store or Mobile Unit); and (5) state
that the lessor has agreed to your use of our signage. You may not sign or modify the lease without our
prior written approval. You and the landlord for the location at which the Franchised Store will be placed
must also sign the approved lease rider outlined in the Franchise Agreement. We provide you with plans
and specifications for your Franchised Store, including requirements for dimensions, design, image, interior
and exterior layout, building materials, decor, equipment, signs, fixtures, furnishings and color scheme.
You must prepare all required construction plans and specifications and ensure that they comply with
applicable ordinances, building codes and permit requirements. In order for us to thoroughly review and
approve your construction, build-out and design plans, you must use our approved system design architect
for the design set, programming, preliminary design, and design development phases of architecture and
design. Currently, our approved system design architects are Vern Hancock in Provo, Utah (one of the
members of our board of directors) and Rene Balderas in San Antonio, Texas. We may also require you to
use a local architect that is approved by us to implement the design developed by our system design
architect. At a minimum, you must authorize us to communicate with the local architect you plan to hire
for any construction, build-out or design. By signing the Architect Communication Authorization Form
attached to the Franchise Agreement, you expressly authorize us to communicate with your architect.
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Mobile Unit and Catering Equipment

You must purchase the vehicle, trailers, and equipment for the Mobile Unit and Catering Franchise from
our designated vendor. Currently, the sole designated vendor for Mobile Unit trailers and equipment is
American Kinetics in Houston, Texas. The approved vendor will follow our plans and specifications for
your Mobile Unit, including requirements for dimensions, design, image, interior and exterior layout,
building materials, decor, equipment, signage, furnishings and color scheme. You must work with our
designated vendor to ensure that they comply with applicable ordinances, codes and permit requirements.
You must purchase the catering equipment package from us or our designated vendor and have it dropped
shipped to a location that you reasonably designate.

Approval of Suppliers

American Kinetics is the sole designated and approved vendor for Mobile Unit trailers, and equipment and
we have an exclusivity agreement with this supplier. Accordingly, you must use our designated and
approved supplier for Mobile Unit trailers, and equipment. If you wish to purchase brands and types of
equipment, fixtures, furnishings, products, materials, signs and supplies from suppliers other than those
designated by us, then you must submit a written request to us describing the name of the supplier, your
reasons for wanting to use that particular supplier and any additional information we request. If we do not
have an exclusive relationship with a supplier for a particular product or service and if we determine that
the supplier meets our standards and specifications for products, materials and supplies used in operating a
Sub Zero franchise, written approval will be granted for you to use that supplier. If we have an exclusive
relationship with a supplier for a particular product or service or if the proposed supplier does not meet our
standards and specifications for products, materials and supplies used in operating a Sub Zero franchise,
approval will be denied. Our standards and specifications for products, materials and supplies used in
operating a Sub Zero franchise are issued to approved suppliers. However, we do not provide you with our
standards and specifications for products, materials and supplies or the specific criteria used to evaluate
potential suppliers. We plan to notify you of our approval or disapproval of your request no later than one
month from the date we receive all information regarding your request. You must reimburse us for our
expenses incurred in evaluating all suppliers that you request. Due to the proprietary nature of certain
uniform and clothing and marketing and promotional materials and related Products, we and our affiliates
are the sole and exclusive suppliers of these Products and we will not approve the use of alternative suppliers
for these Products. We reserve the right to revoke a supplier that you requested at any time upon notice to
you.

We and/or our affiliate may derive revenue from providing produ