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FRANCHISE DISCLOSURE DOCUMENT

Temp Walls Franchise Management, LLC
a North Carolina limited liability company
107 Parr Drive

Huntersville, North Carolina 28078

Phone: (980) 264-7000

Email: development@ tempwallsystems.com
Website: www. tempwallsystems.com

TEMPORARY WALL SYSTEMS

We offer qualified individuals and entities the right to operate a business offering the rental,
installation and servicing of modular containment systems inside existing commercial buildings such as
hospitals, office buildings, and retail centers under our then-current proprietary mark, which is currently
“TWS TEMPORARY WALL SYSTEMS®” (the “Franchised Business”). You will bid on and secure
rental contracts utilizing our customized cloud rental management software, service your clients’ modular
containment systems, and be on-site for installation and removal of the temporary walls and components.

The total investment necessary to begin the operation of a Franchised Business is between $145,447
and $352,497. This includes between $62,900 and $72,900 that must be paid to the franchisor or its
affiliate(s).

We also offer qualified parties the right to enter into multiple franchise agreements simultaneously.
A multi-unit addendum must be signed to operate multiple Franchised Businesses. The total investment
necessary to operate 2 to 5 Franchised Businesses is between $293,444 and $940,444. This includes
between $104,400 and $249,900 that must be paid to the franchisor or its affiliate(s). The amount paid to
us or our affiliates includes the Initial Franchise Fee (including additional qualified households) and the
Opening Assistance Fee.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive this disclosure document at least 14 calendar days before you sign a binding agreement
with, or make any payment to, us or an affiliate of ours in connection with the proposed franchise sale. We
must also identify your territory and any other material terms not set forth in this franchisee disclosure
document at least 7 calendar days before you sign a binding agreement with, or make any payment to, us
or an affiliate of ours in connection with the proposed franchise sale. Note, however, that no
governmental agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient to
you. To discuss the availability of disclosures in different formats, contact Temp Walls Franchise
Management, LLC at 107 Parr Drive, Huntersville, North Carolina 28078 or call (980) 264-7000.

The terms of your contract will govern your franchise relationship. Don’t rely on this disclosure
document alone to understand your contract. Read your entire contract carefully. Show your contract and
this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help
you make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 19, 2024
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information about sales, costs,
profits, or losses. You should also try to obtain this
information from others, like current and former
franchisees. You can find their names and contact
information in Item 20 or Exhibit K.

How much will I need to
invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7 lists
the initial investment to open. Item 8 describes the
suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit | includes financial statements.
Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the number of
company-owned and franchised outlets.

Will my business be the only
Temporary Wall Systems in my
area?

Item 12 and the “territory” provisions in the franchise
agreement describe whether the franchisor and other
franchisees can compete with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material litigation
or bankruptcy proceedings.

What’s it like to be a
Temporary Wall Systems
franchisee?

Item 20 or Exhibit K lists current and former
franchisees. You can contact them to ask about their
experiences.

What else should I know?

These questions are only a few things you should look
for. Review all 23 Items and all Exhibits in his
disclosure document to better understand this franchise
opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the agency
information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda. See
the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1.

Out-of-State Dispute Resolution. The franchise agreement requires you to resolve
disputes with the franchisor by mediation, arbitration, and/or litigation only in North
Carolina. Out-of-state mediation, arbitration or litigation may force you to accept a
less favorable settlement for disputes. It may also cost more to mediate, arbitrate or
litigate with the franchisor in North Carolina than in your own state.

Financial Condition. The franchisor’s financial condition, as reflected in its
financial statements (see Item 21), calls into question the franchisor’s financial
ability to provide services and support to you.

Short Operating History. This Franchisor is at an early stage of development and
has a limited operating history. This franchise is likely to be a riskier investment
than a franchise in a system with a longer operating history.

Spousal Liability. Your spouse must sign a document that makes your spouse
liable for all financial obligations under the franchise agreement even though your
spouse has no ownership interest in the franchise. This guarantee will place both
your and your spouse’s marital and personal assets, perhaps including your house,
at risk if your franchise fails.

Mandatory Minimum Payments. You must make minimum monthly royalty fee
or advertising fund payments, regardless of your sales levels. Your inability to make
the payments may result in termination of your franchise and loss of your
investment.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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NOTICE REQUIRED BY
STATE OF MICHIGAN

(THE FOLLOWING APPLIES TO TRANSACTIONS GOVERNED BY
THE MICHIGAN FRANCHISE INVESTMENT LAW ONLY)

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT
BE ENFORCED AGAINST YOU.

A A prohibition on the right of a franchisee to join an association of franchisees.

B. A requirement that a franchisee assent to a release, assignment, novation, waiver, or
estoppel which deprives a franchisee of rights and protections provided in this Act. This does not
preclude a franchisee, after entering into a franchise agreement, from settling any and all claims.

C. A provision that permits a franchisor to terminate a franchise prior to the expiration of
its term except for good cause. Good cause includes the failure of the franchisee to comply with any
lawful provision of the franchise agreement and to cure such failure after being given written notice
thereof and a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

D. A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of
expiration of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized
materials which have no value to the franchisor and inventory, supplies, equipment, fixtures, and
furnishings not reasonably required in the conduct of the franchise business are not subject to
compensation. This subsection applies only if: (i) the term of the franchise is less than 5 years; and (ii)
the franchisee is prohibited by the franchise or other agreement from continuing to conduct substantially
the same business under another trademark, service mark, trade name, logotype, advertising, or other
commercial symbol in the same area subsequent to the expiration of the franchise or the franchisee does
not receive at least 6 months advance notice of franchisor’s intent not to renew the franchise.

E. A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section does
not require a renewal provision.

F. A provision requiring that arbitration or litigation be conducted outside this state. This
does not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

G. A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right
of first refusal to purchase the franchise. Good cause includes, but is not limited to:

i. The failure of the proposed transferee to meet the franchisor’s then current
reasonable qualifications or standards.

ii. The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.
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iii. The unwillingness of the proposed transferee to agree in writing to comply with
all lawful obligations.

iv. The failure of the franchisee or proposed transferee to pay any sums owing to
the franchisor or to cure any default in the franchise agreement existing at the time of the
proposed transfer.

H. A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchise on the same terms and conditions
as a bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a
provision that grants the franchisor the right to acquire the assets of a franchise for the market or appraised
value of such assets if the franchisee has breached the lawful provisions of the franchise agreement and
has failed to cure the breach in the manner provided in subdivision (c).

l. A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has
been made for providing the required contractual services.

J. If the franchisor’s most recent financial statements are unaudited and show a net worth
of less than $100,000, the franchisor will, at the request of a franchisee, arrange for the escrow of initial
investment and other funds paid by the franchisee until the obligations to provide real estate,
improvements, equipment, inventory, certification, or other items included in the franchise offering are
fulfilled. At the option of the franchisor, a surety bond may be provided in place of escrow.

THE FACT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY
GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR
ENDORSEMENT BY THE ATTORNEY GENERAL.

Any questions regarding this notice should be directed to:

State of Michigan Consumer Protection Division
Attn: Franchise

670 G. Mennen Williams Building

525 West Ottawa

Lansing, MI 48909

(517) 335-7567

Note: Despite paragraph F above, we intend, and we and you agree, to enforce fully the arbitration
provisions of our Franchise Agreement. We believe that paragraph F is unconstitutional and cannot
preclude us from enforcing these arbitration provisions.

THE MICHIGAN NOTICE APPLIES ONLY TO FRANCHISEES WHO ARE RESIDENTS
OF MICHIGAN OR LOCATE THEIR FRANCHISES IN MICHIGAN.
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ITEM1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

The Franchisor is referred to in this Franchise Disclosure Document as “we,” “us” or “our.” “You”
or “your” means the person who buys the franchise and includes your owners and principals if you are a
corporation, limited liability company, or other business entity.

The Franchisor

Temp Walls Franchise Management, LLC (the franchisor) was previously a New Hampshire
limited liability company formed on March 2, 2021, and converted to a North Carolina limited liability
company on March 11, 2022. Our principal business address is 107 Parr Drive, Huntersville, North Carolina
28078. We conduct business under our company name and our then-current proprietary mark(s)
(“Proprietary Marks”), which currently includes our primary mark: “TWS TEMPORARY WALL
SYSTEMS®.” Our agents for service of process are listed in Exhibit A to this Disclosure Document.

We offer qualified individuals and entities (based on level of business acumen and financial
strength) the right to operate a business offering the rental, installation and servicing of modular
containment systems inside existing commercial buildings such as hospitals, office buildings, and retail
centers (collectively, the “Approved Services”). You must also offer and sell products to your customers
(the “Approved Products™) associated with the Approved Services, as we designate them. Approved
Products include reusable modular containment components that are installed as barriers during repair,
remodeling, or construction. We began offering franchises on June 9, 2021. We do not operate any TWS
Temporary Wall Systems franchised businesses. However, a minority owner of Franchisor operates
businesses of the type offered in this disclosure document and has done so since 2017. As of July 14, 2022,
these businesses are franchisees. These businesses are referred to as “Affiliate Owned Locations” for
purposes of Item 19 of this disclosure document and are listed in Item 20 as franchisees. Other than the
above-mentioned services, we do not engage in any other business activities and have not offered franchises
in any other line of business.

The Franchised Business

Your Franchised Business will offer the Approved Products and Approved Services, as we
designate them, within a designated territory (the “Designated Territory”). You do not need any specific
prior experience in order to operate a Franchised Business.

Each Franchised Business operates according to our proprietary business system which includes
our valuable know-how, information, trade secrets, methods, operations manual, standards, designs,
methods of trademark usage, copyrights, sources and specifications, confidential communications, methods
of Internet usage, marketing programs, and research and development (collectively, the “System”). We
reserve the right to add, modify or change the System, Approved Products and Approved Services at any
time.

Upon execution of your Franchise Agreement and for a period of 12 months after the Effective
Date of your Franchise Agreement, you may operate the Franchised Business from a home office or storage
facility that is approved by us and otherwise meets our standards and specifications with our approval.

After this initial 12-month period, you must secure a leased/owned office/warehouse facility within
the Designated Territory that meets our current standards and specifications and is approved by us (the
“Approved Location”). The Approved Location must include an office and storage space for equipment
and inventory. The Approved Location must typically be between 500 to 1,500 square feet.
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We identify the System by means of certain trade names, service marks, trademarks, logos,
emblems, distinctive trade dress, and indicia of origin, including, but not limited to, the mark “TWS
TEMPORARY WALL SYSTEMS®” and such other trade names, trademarks, and service marks as we
now designate or may in the future designate in writing for use in connection with the System. We continue
to develop, use and control the use of the Proprietary Marks in order to identify the source of services
marketed under the Proprietary Marks and System to the public, and to represent the System’s high
standards of quality, appearance and service.

You must enter into our current form of franchise agreement (each, a “Franchise Agreement”),
which is attached to this Franchise Disclosure Document as Exhibit B, for each Franchised Business we
grant you the right to open and operate.

Multi-Unit Offering

We also offer qualified parties (based on level of business acumen and financial strength) the right
to enter into a Multi-Unit Addendum, attached to this Franchise Disclosure Document as Exhibit F (“Multi-
Unit Addendum”) which amends the standard franchise agreement. Subject to the terms of the Multi-Unit
Addendum, you will be granted the right to execute up to 5 Franchise Agreements to open and operate up
to 5 Franchised Businesses at once, each with their own Designated Territory that are typically contiguous
to one another (“Multi-Unit Offering”). All agreements must be executed as part of the same transaction at
the same time and on the same form of Franchise Agreement. Each Franchised Business will be opened
and operated under its respective Franchise Agreement.

You will also need to comply with the terms and conditions set forth in our form of Multi-Unit
Addendum, including, but not limited to, minimum monthly royalty fees, and requirements for the vehicles,
equipment and tools (which will apply to your operation of all Franchised Businesses granted as part of
your Multi-Unit Offering). As part of the Multi-Unit Offering, you will be required to open at least 1
Approved Location, which may serve as a central Approved Location for all contiguous Designated
Territories. You will still be required to commence soliciting customers, marketing and providing the
Approved Products and Approved Services, in each of the Designated Territories that are granted under the
multiple Franchise Agreements you have entered into.

You will be required to sign all Franchise Agreements associated with your Multi-Unit Offering,
as well as your Multi-Unit Addendum, at the same time. As of April 19, 2024, we do not intend or expect
to offer a new prospect the right to participate in a Multi-Unit offering for more than 5 Franchised
Businesses (but we reserve the right to do so). The disclosures in this Franchise Disclosure Document,
however, assume that the Multi-Unit Offering will involve the purchase of up to 5 Franchised Businesses.

Parents, Predecessors and Affiliates

Franchisor does not have a predecessor. Our parent, HFB HoldCo, LLC is a North Carolina limited
liability company with a business address at 107 Parr Drive, Huntersville, NC 28078. HFB HoldCo, LLC
is the majority owner of Franchisor. HFB HoldCo, LLC does not provide products or services to our
franchisees. HFB HoldCo, LLC does not, and has not, offered or sold franchises in any line of business.

Our affiliate, DDL Investments, Inc. (d/b/a Homefront Brands or “HFB”), is a North Carolina
corporation with a business address at 107 Parr Drive, Huntersville, North Carolina 28078. DDL
Investments, Inc. provides certain shared services including legal, finance, marketing, and other
administrative services to us, but does not provide products or services to our franchisees. DDL
Investments, Inc. does not, and has not, offered or sold franchises in any line of business.
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Our affiliate, A1 Kitchen & Bath Franchising, LLC (“The Designery”), is a North Carolina limited
liability company with a business address at 107 Parr Drive, Huntersville, North Carolina 28078. Al
Kitchen & Bath Franchising, LLC franchises businesses under the mark “THE DESIGNERYSM” that
provide home improvement and new construction products, as well as design, installation and demolition
services for kitchen and bath projects. The Designery began offering franchises on May 15, 2021. As of
December 31, 2023, there were 21 The Designery franchises operating in the United States, and 7 The
Designery franchises sold, but not yet operating in the United States.

Our affiliate, LP Franchising, LLC, a North Carolina limited liability company with a business
address at 107 Parr Drive, Huntersville, North Carolina 28078 franchises businesses under the mark
“WINDOW HERO®” that provide window cleaning, pressure washing, house washing, gutter cleaning,
gutter guard installation, window film installation, deck cleaning, and other services. LP Franchising, LLC
began offering franchises on April 29, 2022, and its predecessor Labor Panes Franchising, Inc. began
offering franchises under our proprietary mark “Labor Panes” in January 2013 in the United States. As of
December 31, 2023, there were 36 Window Hero franchises operating in the United States, and 2 Window
Hero franchises sold, but not yet operating in the United States.

Our affiliate, HFB FenceCo Franchising, LLC, a North Carolina limited liability company with a
business address at 107 Parr Drive, Huntersville, North Carolina 28028 franchises businesses under the
mark “TOP RAIL® that sell, furnish, and install wood, steel, aluminum, vinyl and other types of fencing
and related garden products for residential and commercial customers. HFB FenceCo Franchising, LLC
began offering franchises on October 26, 2022. As of December 31, 2023, there were 93 Top Rail franchises
operating in the United States, and 49 Top Rail franchises sold, but not yet operating in the United States.

Our affiliate, HFB MosquitoCo Franchising, LLC, a North Carolina limited liability company with
a business address at 107 Parr Drive, Huntersville, North Carolina 28028 franchises businesses under the
mark “YARD PATROL PROSSM” (and previously franchised businesses under the “Mozzie DomeS™”
mark) that sells, designs, installs and services outdoor misting systems and other repetitive application for
mosquito, tick and fly control and elimination and control systems, and lawn care services including
application of fertilizer, weed control, aeration, pest control, plant care, and tree care, for both residential
and commercial use. HFB MosquitoCo Franchising, LLC began offering franchises on December 6, 2022.
As of December 31, 2023, there were 11 Mozzie Dome franchises operating in the United States, and 2
Mozzie Dome franchises sold, but not yet operating in the United States.

Our affiliate National Account Services Company, LLC is a North Carolina limited liability
company with a business address at 107 Parr Drive, Huntersville, North Carolina 28028. National
Account Services Company, LLC provides national account marketing and support services for affiliated
franchisor companies. The support services provided to affiliate franchisor companies include interaction
with and support services to franchisees to coordinate lead flows and compliance with National Account
service level requirements required of service providers for those accounts. National Account Services
Company, LLC does not, and has not, offered or sold franchises in any line of business.

Our affiliate Bold Future Payment Services, LLC is a North Carolina limited liability company
with a business address at 107 Parr Drive, Huntersville, North Carolina 28028. Bold Future Payment
Services Company, LLC provides payment card processing services to franchisees of affiliate franchisors.
Bold Future Payment Services Company, LLC does not, and has not, offered or sold franchises in any
line of business.
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Except as stated above, we do not have any parents, predecessors or affiliates that: (a) offer or
operate franchises in any line of business; or (b) are otherwise involved in any other business activity.

Market and Competition

The market for temporary wall businesses is growing and can be competitive in certain locations. Your
primary target for customers will be local contractors, hospitals, airports, transportation centers,
government and large office buildings. Other target industries include laboratories and clean rooms;
telecom and data centers; restaurants and other retail; and academia, such as universities.

Your competitors will include other companies involved in the sale and/or installation of modular,
rollable, foldable, and similar containment and dust-free barrier systems. There are companies that offer
similar services which may have more resources and a larger advertising budget than us. While we are
unaware of any franchised modular wall containment units and related services agencies with a national
presence in the industry, there are businesses which have a local, regional and national presence that offer
similar services as your Franchised Business. Our vendors may provide similar products to other local and
regional companies offering similar services. We recommend that you investigate the competition in your
locality with a business advisor before you decide to purchase a Franchised Business.

Industry Specific Requlations

Your Franchised Business will be subject to laws and regulations in your state, county or
municipality regarding the operation of an establishment that offers and sells products and services which
are the same or similar to our Approved Products and/or Approved Services. The Franchised Business will
be subject to federal, state and local regulations, and you must strictly comply with such regulations. There
are specific regulations pertaining to this industry and you must comply with all local, state and federal
codes and regulations.

Some states and municipalities may have strict licensing or permitting requirements which may
delay your ability to open your Franchised Business. While some municipalities exempt temporary walls
from compliance with building codes, you may be subject to local and state general contracting laws and
building codes in your jurisdiction.

You may be required, for example, to obtain specific education, training, apprenticeship, licensing,
and/or certifications, and comply with certain workplace requirements and/or environmental requirements
related to the operation of your Franchised Business in the Designated Territory or the offer and sale of our
Approved Products and/or Approved Services therein. You may also be required, for example, to obtain
and maintain permits and/or licenses for the installation of temporary walls.

ITEM 2
BUSINESS EXPERIENCE

President of Temporary Wall Systems: Patrick Kiessling

Mr. Kiessling has served as our President in Huntersville, North Carolina since January 2023.
Mr. Kiessling has also held the following positions: (i) President of Premium Service Brands in
Charlottesville, Virginia from October 2021 to October 2022; (ii) Owner of Mighty Dog Roofing of
Charlotte in Charlotte, North Carolina since June 2020; and (iii) President of Redbox+ in Charlotte,
North Carolina from June 2017 to June 2021.
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Chief Executive Officer: Jeffrey Dudan

Mr. Dudan has served as our Chief Executive Officer in Huntersville, North Carolina since our
inception. Mr. Dudan has also held the following positions: (i) Chief Executive Officer of Homefront
Brands in Huntersville, North Carolina since March 2022; (ii) Advisor to Beem Light Sauna in Huntersville,
North Carolina since January 2022; (iii) Advisor to RockBox Fitness in Huntersville, North Carolina from
January 2019 to December 2023; (iv) Chief Development Officer of Mowbot, Inc. in Huntersville, North
Carolina from August 2017 to April 2021; (v) Advisor to FranDevCo in Huntersville, North Carolina since
March 2019; and (vi) Advisor to Franchise Genesis in Huntersville, North Carolina since January 2021.

Chief Operating Officer and President of Franchising: Michael O’Driscoll

Mr. O’Driscoll has served as our Chief Operating Officer and the Chief Operating Officer of
Homefront Brands in Huntersville, North Carolina since March 2022. Mr. O’Driscoll has also served as
our President of Franchising since April 2023. Mr. O’Driscoll has also held the following positions:
(i) Global Business Strategist of EMF Advisory, Inc. in New York, New York since April 2021; (ii) Non-
Executive Director & Advisor in Brisbane, Australia from March 2019 to April 2021; and (iii) Non-
Executive Board Director of Gutter-Vac Pty Ltd Australia from March 2019 to August 2020.

Chief Financial Officer: Michael Dudan

Mr. Dudan has served as our Chief Financial Officer and the Chief Financial Officer of Homefront
Brands in Huntersville, North Carolina since March 2022. Mr. Dudan has also held the following positions:
(i) Advisor to Beem Light Sauna in Huntersville, North Carolina since March 2022; (ii) Advisor to
RockBox Fitness Franchising in Huntersville, North Carolina from March 2019 to March 2022; and
(iii) various roles, including Chief Financial Officer of the Carolina Panthers in Charlotte, North Carolina
from March 2003 to March 2019.

Chief Marketing Officer: Carie Beeman

Mrs. Beeman has served as our Chief Marketing Officer and Chief Marketing Officer of Homefront
Brands in Huntersville, North Carolina since March 2023. Mrs. Beeman has also held the following
positions: (i) Senior Vice President of Marketing, City Facilities Management, Jacksonville, FL from
May 2022 to December 2022; (ii) Vice President, of Brands for PODS Moving and Storage in Clearwater,
FL from November 2019 to May 2022; and (iii) Senior Director of Brands for Hertz Enterprise Holdings
in Estero, FL from February 2015 to November 2019.

Vice President of Operations: Chris Stefanco

Mr. Stefanco has served as the Vice President of Operations of Homefront Brands in Huntersville,
North Carolina since March 2022. Mr. Stefanco served as the Vice President of Operations for DDL
Investments, Inc. from August 2020 to March 2022. Prior to that time, Mr. Stefanco held various operations
roles, including Vice President of Operations, with AdvantaClean Systems, Inc. in Huntersville,
North Carolina from December 1999 to June 2020.

Chief Growth Officer: Zack Dudan

Mr. Dudan has served as our Chief Growth Officer and director and interim Chief Development
Officer of Homefront Brands in Huntersville, North Carolina since January 2023. Mr. Dudan has also
served as Chief Growth Officer of Homefront Brands since January 2018.
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Chief Legal Officer: John Haraldson

Mr. Haraldson has served as our Chief Legal Officer and the Chief Legal Officer of Homefront
Brands in Huntersville, North Carolina since November 2022. Mr. Haraldson has also held the following
positions: (i) General Counsel of Lynx Franchising and its affiliates in Atlanta, Georgia, including the
following brands: JAN-PRO, The Intelligent Office, FRSTeam, Archadeck, Conserva, Outdoor Lighting
Perspectives, and Superior Fence & Rail from November 2019 to September 2022; and (ii) Private Practice
and Consulting from February 2019 to October 2019.

VP of Learning & Development: Greg Smith

Mr. Smith has served as our Vice President of Learning and Development and the Vice President
of Learning and Development of Homefront Brands in Huntersville, North Carolina since November 2022.
Mr. Smith has also held the following positions: (i) Director of Training and Development at Armstrong
Transport Group in Charlotte, North Carolina from May 2021 to November 2022; (ii) Senior Instructional
Designer at Saddle Creek Logistics in Lakeland, Florida from November 2020 to May 2021; and (iii)
Learning Consultant at Delray Learning Solutions in Delray Beach, Florida from February 2019 to June
2021.

Jeff Dudan and Michael Dudan are brothers and Zack Dudan is Jeff Dudan’s son.
ITEM 3
LITIGATION
No litigation is required to be disclosed in this Item.

ITEM4
BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.

ITEMS
INITIAL FEES

Franchise Agreement

Initial Franchise Fee

The initial franchise fee you must pay to us is $59,900 (the “Initial Franchise Fee”), which is a fee
for a territory of up to 4,000 Target Buildings (defined in Item 12) and is due upon execution of the
Franchise Agreement. If your territory has more than 4,000 Target Buildings, your Initial Franchise Fee
will increase from the baseline amount of $59,900 by $10.00 for each additional Target Building, up to an
additional 1,000 Target Buildings, pending our approval for a maximum of ($69,900). The Initial Franchise
Fee is deemed fully earned and non-refundable upon payment. During our last fiscal year ended December
31, 2023, the Initial Franchise Fee ranged from $20,000 to $59,900. We may in the future offer discounts
or incentives for a limited time and for specific circumstances that lower the minimum Initial Franchise Fee
based on territory size, location and whether the territory is sold to an existing franchisee.
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Opening Assistance Fee

The opening assistance fee you must pay to us is $5,000 (the “Opening Assistance Fee”), which
is a fee for opening assistance services that include: the cost of attending the initial training program,
access to the learning management paths, and certain meals during the Initial Training Program, any on-
site visits that the operational and support team will make, the initial cost of marketing setup, which
includes, but is not limited to, the initial creation of collateral, website, and other marketing setup items
(but excludes the ongoing cost that may be paid to us, vendors, or affiliates of additional collateral and
other marketing channels), the initial cost of setup with miscellaneous software and technology utilized
through the life of the business but does not cover the ongoing cost of software and technology that you
may use in your business, and our administrative cost of assisting with of initial legal and compliance
guidance that we may provide in our sole discretion. This fee is a single fee for one Franchise Agreement
or multiple franchise agreements under a single Multi-Unit Addendum. Each Multi-Unit Addendum will
have a separate Opening Assistance Fee.

Multi-Unit Offering

Multi-Unit Fee

If we grant you the right to participate in our Multi-Unit Offering, then you must pay us a multi-
unit fee based on the number of Franchised Businesses we grant you the right to develop. Our multi-unit
fee is set forth below (“Multi-Unit Fee”):

Maximum Opening Total
N O Additional | Assistance Fee (Multi-Unit Fee +
Franchised | Multi-Unit Fee Target (assumes one Opening Assistance
Businesses Buildings Multi-Unit Fee + Additional
Addendum) Target Buildings
1 $59,900 $10,000 $5,000 $64,900 — $78,900
2 $99,900 $20,000 $5,000 $104,900 - $132,900
3 $134,900 $30,000 $5,000 $139,900 - $181,900
4 $169,900 $40,000 $5,000 $174,900 - $230,900
5 $194,900 $50,000 $5,000 $199,900 - $269,900

The Multi-Unit Offering is open to franchisees that have at least 50% common ownership with an existing
franchisee (or a franchisee signed at the same time) and this discount applies to future purchases and
purchases of affiliated brands.

If we grant you the right to develop more than 5 Franchised Businesses, then you must pay us a
Multi-Unit Fee equal to: (i) $194,900 for the first 5 Franchised Businesses; plus (ii) $20,000 for each
additional Franchised Business you are granted the right to develop. In addition, if any territory in a Multi-
Unit Offering has more than 4,000 Target Buildings, the Initial Franchise Fee allocated to that territory will
increase from the applicable baseline amount ($59,900 for unit 1 and the incremental amount for additional
units) by $10.00 for each additional Targeted Business, up to an additional 1,000 Targeted Businesses. The
Multi-Unit Fee must be paid upon execution of the Multi-Unit Addendum and is deemed fully earned and
non-refundable upon payment. We may in the future offer additional discounts or incentives for a limited
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time and for specific circumstances that lower the minimum Initial Franchise Fee based on territory size,
location and whether the territory is sold to an existing franchisee.

Discount Programs

Veteran Discount

If you are a United States honorably discharged veteran who meets our qualifications for
purchasing a Franchised Business, you will receive a discount of $5,000 off of the Initial Franchise Fee for
your first Franchised Business. Additional Franchised Businesses under a Multi-Unit Addendum will incur
the Multi-Unit Fees set forth in the table above. You may use the Veteran’s discount only once and only in
accordance with the restrictions set forth in this Item 5. To qualify, a prospective franchisee must: (i) request
the Temporary Wall Systems Veteran’s discount at the time of application; (ii) meet our then-current
qualifications for new franchisees; (iii) be at least 51% legally and beneficially owned by persons meeting our
qualifying veteran status; and (iv) not have previously received a Veterans incentive from us. You may meet
our qualifying veteran status if you are a veteran who has received an honorable discharge from the U.S.
Military, and you must give us a copy of your Form DD 214 showing your status as an honorably discharged
veteran. We may discontinue the Veteran’s discount program at any time.

Elevate to Owner Program Discount

Under our “Elevate to Owner Program,” we offer a discounted Initial Franchise Fee for your first
Franchised Business to qualified employees of our franchisees who: (i) have been recommended by a
System franchisee; (ii) have been employed by a System franchisee for at least 2 years; and (iii) otherwise
qualify to be our franchisee. The discount is based upon years of service with one of our franchisees and is
calculated as follows:

Discount On Years Of Consecutive Employment
Initial Franchise Fee With Franchisee
10% 2
15% 3
20% 4
25% 5+

Discounts under our Elevate to Owner Program will be applied to the Initial Franchise Fee for your
first Franchised Business only, and the discount shall be calculated after any third-party broker fees are
deducted, if any. Additional Franchised Businesses under a Multi-Unit Addendum will incur the Multi-Unit
Fees set forth in the table above. You may use the Elevate to Owner Program discount only once and only
in accordance with our standards and specifications.

Combination and Application of Discounts

You may not combine any of the discounts set forth above with any other discount. If you have
received a discount for your first purchase of a Franchised Business or multiple Franchised Businesses
under a Multi-Unit Addendum, you will not qualify for any of these discounts on subsequent purchases of
Franchised Businesses unless we agree in writing. You must provide us with reasonable documentation that
we request in order to assess your eligibility for a given discount program and any questions regarding your
eligibility for discounts, or for combination of any discounts will be resolved by us in our sole discretion.
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In some circumstances we have deferred payment some or all of the Initial Franchise Fee
for a set period of time because of state registration requirements or delays of a franchisee’s
funding source(s). In addition, in some circumstances we have added more than 1,000 Target
Buildings to a Designated Territory (up to a maximum of 1,230) and/or did not charge overage charges
for additional Target Buildings. Except as described above, all of the fees described in this Item 5 are paid
in a lump sum and are uniformly calculated and imposed.

Initial Training Fee for Replacement or Additional Trainees

We will provide the Initial Training Program for the first three trainees at no charge. We reserve
the right to charge a training fee of $500, which we may increase upon 60 days’ written notice to you, for
the following training that occurs prior to opening the business: (i) each person in excess of three trainees,
even if they attend the same training session; (ii) each person who is repeating the course or replacing a
person who did not pass; and (iii) each subsequent operating principal, designated manager or employee
who attends the course at a scheduled training class at our headquarters or other location designated by us.
You are responsible for any travel and living expenses, wages, and other expenses incurred by your trainees
during the Initial Training Program or any other training program.

ITEM 6
OTHER FEES
Type Of Fee® Amount Due Date Remarks

Royalty Fee® The greater of: (i) 8% of | The Royalty Fee is Your first Royalty Fee payment
your Gross Revenue; or currently due is due in the first full month
(if) the Minimum monthly within 10 after the date the Franchised
Monthly Royalty Fee business days after Business opens and shall be
each month (collectively, | the end of each paid based on all Gross Revenue
the “Royalty Fee”). The calendar month. accrued prior to the opening
Royalty Fee for newly date and during your first full or
Approved Products or partial month of operations.

Approved Services may
be different (either higher
or lower) but will not be
increased by more than
3% of gross revenue
above the 8% Royalty
Fee (and this 3% may be
allocated between the
Royalty Fee and the
Brand Fund
Contribution).

The Royalty Fee is
discussed in greater detail
in Note 2 below this Item
6 Table.
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Type Of Fee®

Amount

Due Date

Remarks

Brand Fund
Contribution®

Currently, 3% of your
Gross Revenue (“Brand
Fund Contribution”). The
Brand Fund Contribution
for newly Approved
Products or Approved
Services may be different
(either higher or lower)
but will not be increased
by more than 3% of gross
revenue (and this 3% may
be allocated between the
Royalty Fee and the
Brand Fund
Contribution).

Same as Royalty
Fee.

This contribution will be used
for a system-wide “Brand Fund”
for our use in promoting and
building the Temporary Wall
Services brand.

Local Advertising
Requirement®

Currently, the minimum
required spend is a
minimum of $3,000 per
month (the “Local
Advertising
Requirement”). We may
increase the Local
Advertising Requirement
up to a maximum of
$4,000 per month upon 90
days’ prior written notice
to you.

Payable by the end
of each month, as
incurred.

If you fail to meet your Local
Advertising Requirement in any
month, we may require you to
pay us the shortfall as an
additional advertising fee or to
pay us the shortfall for us to
spend on local advertising in
your Designated Territory.

Provided, however, that where a
group of Designated Territories
are under a single Multi-Unit
Addendum, Local Advertising
Requirement is $3,000 for the
first Designated Territory plus
$1,500 for each additional
Designated Territory under that
one Multi-Unit Addendum. If
you have more than one Multi-
Unit Addendum, you will pay
for each group under a Multi-
Unit Addendum $3,000 for the
first Designated Territory plus
$1,500 for each additional
Designated Territory.

Marketing
Management Fee

$500/month

Same as Royalty Fee

The Marketing Management
Fee currently includes the
following localized marketing
support: email marketing, social
media, promotions and offers,
creative support, public relations
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Type Of Fee®

Amount

Due Date

Remarks

management, tradeshow
support, and paid media support.

Regional Advertising
and Promotional
Cooperative

If established, determined
by the cooperative. The
contribution amount is
set by the cooperative
and may only exceed the
Local Advertising
Requirement of 4% of
Gross Revenue if agreed
to by 2/3 of the
cooperative. If company-
owned Franchised
Businesses have
controlling voting power
(defined as 2/3 of the
cooperative votes), then
the contribution amount
is limited to 2% above
the maximum Local
Advertising Requirement,
unless 2/3 of the
cooperative vote,
excluding company
owned Franchised
Business votes, to
approve a higher amount.

If established,
determined by the
cooperative.

We currently do not have a
cooperative but reserve the
right to require one to be
established in the future.

Technology Fee

Our then-current
technology fee, which is
currently $599 per month
(the “Technology Fee”).

We reserve the right to
increase or decrease the
Technology Fee at any
time upon 30 days’ prior
written notice to you.

Same as Royalty
Fee.

The Technology Fee currently
includes fees related to your
access to and usage of our
reservation system, our intranet,
any mobile applications we
develop, and the System
website. We may add, delete, or
otherwise modify the products
and services that are included in
the Technology Fee. We do not
presently expect the
Technology Fee to exceed
$1,000 per month, however,
there is no cap on the amount
the Technology Fee may be
increased. An increase will be
based on the following: cost of
inflation, cost of underlying
products and services,

including development costs of
software, mobile applications,
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Type Of Fee®

Amount

Due Date

Remarks

websites, costs of software,
subscriptions, and related
services, and any other products
or services added to the
technology stack. The first
month will be assessed pro rata
from the date on which you
begin offering Approved
Products and/or Approved
Services.

Provided, however, that where
a group of Designated
Territories are under a single
Multi-Unit Addendum, you will
be required to pay one
Technology Fee for all
Designated Territories under
that one Multi-Unit Addendum.
If you have more than one
Multi-Unit Addendum, you will
pay one Technology Fee for
each such Multi-Unit
Addendum.

Managed Services Desk|
Fee

Then-current fee
(currently, $55 per month
for franchisee and $20 per
month for staff).

We reserve the right to
increase or decrease the
Managed Services Desk
Fee at any time upon 30
days’ prior written notice
to you.

Same as Royalty Fee.

The Managed Services Desk
Fee includes management of
franchisee emails and software
support. This fee is currently
included in the Technology Fee.

Online Local Presence
Fee

$249/month

Same as Royalty

Fee.

The Online Local Presence Fee
currently includes the
following: website
management, development,
updating, maintenance,
enhancement, and brand
reputation management.
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Type Of Fee®

Amount

Due Date

Remarks

Call Center Fee

We do not currently
charge a call center fee;
however, we reserve the
right to establish a call
center in the future and
require your participation
in the call center. If we
do implement a call
center, you will be
required to pay up to 4%
of your Gross Revenue
each month (the “Call
Center Fee”).

If implemented, due
monthly within 10
business days after
the end of each
calendar month.

If implemented, the Call Center
Fee will include fees related to
your account setup and
utilization of a call center for
routing customers to your
Franchised Business. We
reserve the right to require you
to use our preferred service
provider to receive call center
services, in which case we may
charge the Call Center Fee.

Renewal Fee

$5,000 (the “Renewal
Fee”).

Upon execution of a
successor franchise
agreement.

Payable if you qualify to renew
your Franchise Agreement(s)
and choose to enter into a new
successor franchise
agreement(s). You will be
obligated to pay a Renewal Fee
for each Franchised Business
you wish to renew under the
Multi-Unit Addendum.

Provided, however, that where a
group of territories are under a
single Multi-Unit Addendum,
the Renewal Fee will be $5,000
for the first Franchise
Agreement and $1,000 for each
additional Franchise Agreement
renewed at the same time.

Transfer Fee

$10,000 (the “Transfer
Fee”) plus the cost of
additional training where
applicable. Transfer Fees
are subject to state law.

A non-refundable
$3,000 deposit of the
Transfer Fee is due
with your written
notice of proposed
transfer and the
balance of $7,000 is
due upon our
approval at closing.

No Transfer Fee is due for
transfers upon death or
incapacity which occurs prior to
the date of transfer.
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Type Of Fee®

Amount

Due Date

Remarks

Remarketing Fee

$2,500 listing fee; a
success fee equal to 8% of
the gross sales price of the
Franchised Business; if
brokers are used, they may
have a separate fee that
ranges from 2% to 10%.
These fees are in addition
to any applicable Transfer
Fees.

The listing fee is due
upon signing the
resale program
agreement. The
success fee and
broker fees, if any,
are due upon sale of
the Franchised
Business.

The resale marketing program
is optional and franchisees may
use it or choose to sell their
business on their own (or with
their business broker), and may
only be available in certain
states.

Late Fee and Interest

The lesser of: (i) 1¥2% per
month (18% per annum);
or (ii) the maximum
interest rate allowed by
law from the due date of
payment. You must also
pay us $100 for each
week that a payment is
paid after the due date
which is in addition to the

When amount owed
becomes past due.

Required whenever a payment
to us or our affiliate(s) is made
after its due date. Interest
accrues from the original due
date until payment is received
in full.

interest above.
Nonsufficient Funds The greater of $100 per As incurred. Payable if any check or EFT
Fee occurrence, or the highest payment is not successful due
amount allowed by law. to insufficient funds, stop
payment, or any similar event.
Payment Service Fee Up to 4% of total charge. | As incurred. If payment is made to us or our

affiliate(s) by credit card for
any fee required, we may
charge a service charge of up to
4% of the total charge.

Initial Training Fee for
Replacement or
Additional Trainees

Currently, $0 per trainee
for up to 3 trainees who
attend a scheduled
training class at our
headquarters or other
location designated by us,
provided that all of your
trainees are trained during
the same training session.

Currently, $500 per day
(plus our travel and living
expenses) for additional
on-site training in your
Designated Territory.
This amount may be

Within 14 days of
receipt of an invoice.
Depending on the
circumstances, this
fee may be payable
before or after the
business is opened.

We will provide the Initial
Training Program for the first 3
trainees at no charge. We
reserve the right to charge a
training fee of $500 per person,
which we may increase upon 60
days’ written notice to you, for
training: (i) each person in
excess of 3 trainees, even if
they attend the same training
session; (ii) each person who is
repeating the course or
replacing a person who did not
pass; and (iii) each subsequent
operating principal, Designated
Manager, or employee who
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Type Of Fee®

Amount

Due Date

Remarks

modified upon notice by
update to the Operations
Manual.

attends the course at a
scheduled training class at our
headquarters or other location
designated by us. You are
responsible for any travel and
living expenses, wages, and
other expenses incurred by your
trainees during the Initial
Training Program or any other
training program.

Additional Training
Programs

The then-current fee,
which is currently $500
per employee or agent for
each full or partial day for
a scheduled training class
at our headquarters or
other location designated
by us, plus their travel and
living expenses, and an
additional amount based
on the program
administered.

Within 14 days of

receipt of an invoice.

We may charge you our then-
current fee (currently$500 per
employee or agent, plus our
travel and living expenses) for
optional or required training
programs or consulting services
that we may provide in-person
or otherwise. We may change
this fee without limitation from
time to time upon written notice
to you.

In-Person Consulting
Services

The then-current fee,
which is currently $500
per employee or agent for
each full or partial day,
plus their travel and
living expenses.

Within 14 days of

receipt of an invoice.

Payable if we provide requested
consulting services in person at
a location other than our
offices. We may change this fee
without limitation from time to
time upon written notice to you.

Temporary Designated
Manager

The then-current fee,
which is currently $500
per employee or agent for
each full or partial day,
plus their travel and
living expenses.

Within 14 days of

receipt of an invoice.

Payable if we provide a
Designated Manager to work at
your Franchised Business after
the departure of your previous
manager, until a new
Designated Manager is hired
and trained.

Temporary
Management

The then-current fee
charged by us during the
period of management,
plus any direct out-of-
pocket costs and
expenses. We reserve the
right to charge up to 10%
of the Gross Revenue
generated during the time
period that we provide
temporary management.

Within 14 days of

receipt of an invoice.

Payable in the event of your
death.
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Type Of Fee®

Amount

Due Date

Remarks

Annual Conference Fee

We reserve the right to
host an annual conference
(the “Annual Conference™)
and charge you the then-
current Annual Conference
fee. The Annual
Conference fee is currently
$1,000 for up to 2 people
to attend. We may charge
our then-current fee for
additional attendees
(currently, $500 per
additional attendee). We
reserve the right to host up
to 2 Annual Conferences
per year.

Prior to attending the
event.

Payable for you and your
employee(s) who attend the
Annual Conference that we
host. You are responsible for
the travel and living expenses
of you and your employees. If
you do not attend the Annual
Conference(s), you must still
pay us the Annual Conference
Fee, regardless of the cause for
non-attendance, unless you
receive our advance written
approval for such absence. This
fee is charged on a per
franchisee basis.

Product, Service,
Supplier, and Service
Provider Review

A $1,000 alternative
supplier fee/ new product
review fee, plus our
actual costs of the
inspection and our actual
cost of testing the
proposed product or
evaluating the proposed
service or service
provider, including
personnel and travel
costs.

Upon demand.

Payable if you wish to offer
products or use any supplies,
equipment, or services that we
have not approved or wish to
purchase from a supplier or
service provider that we have
not approved, whether or not
we approve the item, service,
product, or service provider.

Insurance

Cost of premium plus a
$100 administrative fee
for our services in

procuring the insurance.

Upon demand.

Payable only if you fail to
maintain the minimum
insurance we require and we
choose to procure the required
insurance for you.

Remodel/ Re-equip/
Refurbish Requirement

Actual costs and
expenses which are
estimated to be no more
than $25,000

Upon remodel/ re-
equip/ refurbish.

Payable if we require you to
remodel, re-equip, and otherwise
refurbish your Franchised
Business to bring it into
conformity with our then-current
brand image. A remodel/re-
equip/refurbish will not be
required in the last 12 months of
a Term but will be a condition of
renewal.
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Type Of Fee®

Amount

Due Date

Remarks

Relocation Fee

Actual costs and
expenses of providing
relocation assistance,
plus a $250
administrative fee.

Upon relocation.

You must reimburse us for our
actual costs and expenses
associated with evaluating your
relocation request and/or any
locations proposed by you for
relocation, plus a $250
administrative fee. We will
provide you with copies of our
invoices for our expenses from
any third-party providers upon
request.

Taxes Varies. As Incurred. You must reimburse us for any
taxes that we must pay to any
taxing authority for your
Franchised Business.

Audit Costs Our costs and expenses, | Within 14 days of Payable if an audit or review

including costs for an
independent accountant
and attorneys’ fees, any
understated amounts, and
related travel and living
expenses.

receipt of an invoice.

shows an understatement of
Gross Revenue for the audited
or reviewed period of 2% or
more, or if you fail to submit
required reports.

Indemnification

Actual amount of our
liabilities, fines, losses,
damages, costs and
expenses (including
attorneys’ fees, except to
the extent such fees are
determined by an
arbitrator or court of
competent jurisdiction to
be unreasonable, in
which case the fees shall
be adjusted to be
reasonable by such
arbitrator or court).

Upon demand.

Payable if we incur losses due
to your breach of the Franchise
Agreement or any other action
or inaction by you or any other
person relating to your
Franchised Business.
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Type Of Fee® Amount Due Date Remarks

Reimbursement of Varies As Incurred. You must reimburse us for any
Professional Fees and legal, accounting, or other
Expenses professional fees that we incur

as a result of any breach or
termination of your Franchise
Agreement. You must reimburse
us if we are required to incur
any expenses in enforcing our
rights against you under the
Franchise Agreement. In some
circumstances in some states
professional fees and expenses
are only recoverable where
franchisor is the substantially
prevailing party.

Enforcement Expenses | Our actual cost of de- Upon demand. Payable if your Franchise
identifying your Agreement expires or is
Franchised Business or terminated and you fail to de-
complying with other identify (or comply with other
post-term obligations on post-term obligations) for your
your behalf. Franchised Business and we

take steps to do so.

Explanatory Notes:

1.

General. The table above provides recurring or isolated fees or payments that you must pay to us
or our affiliates or that we or our affiliates impose or collect in whole or in part on behalf of a third
party or that you are required to spend under the Franchise Agreement. All fees and expenses
described in this Item 6 are nonrefundable. We occasionally may modify or waive certain fees.
Otherwise, except as provided in the above chart, we uniformly impose all fees and expenses listed
on a per franchise agreement basis and they are payable to us and are fully earned upon receipt by
us.

We have the right to periodically specify (in the confidential operations manual or otherwise in
writing) different payees and/or payment methods, such as, but not limited to, weekly / biweekly /
monthly payment, payment by auto-draft, credit card, and payment by check.

All fees are current as of April 19, 2024. Certain fees that we have indicated may increase over the
term of the Franchise Agreement.

Manner of Payment. With the exception of the Initial Franchise Fee and the Local Advertising Fee
Deposit, you must pay all fees and other amounts owed to us and/or our affiliates via electronic
funds transfer (“EFT”) through an electronic funds transfer program (the “EFT Program’), under
which we automatically deduct all payments owed to us and/or our affiliates from the bank account
you provide to us for use in connection with EFT Program (the “EFT Account”).

Royalty Fee. You must pay us a monthly Royalty Fee deducted on the 10" business day at the end
of each calendar month in an amount equal to the greater of: (i) 8% of Gross Revenue generated
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by your Franchised Business for sales made during the immediately preceding calendar month; or
(ii) the Minimum Monthly Royalty Fee (“Minimum Monthly Royalty Fee”), as described below.
We reserve the right to change the interval when you pay the Royalty Fee to us upon reasonable
notice to you.

Minimum Monthly Royalty Fee. Your Minimum Monthly Royalty Fee is based upon: (i) the number
of months the Franchised Business has been open and operating; and (ii) the number of Designated
Territories that the Franchised Business operates in. The Franchised Business shall be considered
open and operating on the day that you complete the Initial Training Program. Your Minimum
Monthly Royalty Fee of $150 (if you operate a single Franchised Business in one Designated
Territory) begins in month 4 after the date you complete the Initial Training Program. The
Minimum Monthly Royalty Fee is calculated as follows:

1 2 3 4 5
Time of Franchised Franchised Franchised Franchised Franchised
Operation Businesses Businesses Businesses Businesses Businesses
First 3 Months 8% of Gross 8% of Gross 8% of Gross 8% of Gross 8% of Gross
Revenue Revenue Revenue Revenue Revenue
41012
Months $150 $300 $450 $600 $750
Second Year $1,000 $1,500 $2,000 $2,500 $3,000
Third Year + $2,000 $3,000 $4,000 $5,000 $6,000

However, you will not be subject to a Minimum Monthly Royalty Fee during the first 3 months
you are open and operating on the condition that you strictly comply with all of your obligations
under the Franchise Agreement during the first 3 months you are open and operating.
Notwithstanding the foregoing, you must still pay the Royalty Fee equal to 8% of Gross Revenue
generated by your Franchised Business for sales made during the first 3 months you are open and
operating.

For each additional Franchised Business above 5 units:
o the First 3 months is 8% of Gross Revenue
e 4-12 months is an additional $150 per Franchised Business
e Second Year is an additional $500 per Franchised Business
e Third Year + is an additional $1,000 per Franchised Business

Gross Revenue Definition and Reports

For purposes of this Agreement, “Gross Revenue” is defined to include all income of any type or
nature and from any source that Franchisee derives or receives directly or indirectly from, through,
by, or on account of the operation of the Franchised Business (whether or not the products/services
are approved by the Franchisor) at any time after the signing of the Franchise Agreement, in
whatever form and from whatever source, including, but not limited to, cash, services in kind from
barter and/or exchange, on credit or otherwise, and convenience, credit card user, or other fees
charged to a customer, as well as business interruption insurance proceeds, all without deduction
for expenses, including marketing expenses and taxes. Exclusions do not include reductions for
financing program fees, credit card convenience fees or user fees, or any other fees charged to a
customer. However, the definition of Gross Revenue does not include sales tax that is collected
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from customers and actually transmitted to the appropriate taxing authorities or any bona fide
refunds you make to customers in the ordinary course of business. We reserve the right to modify
our policies and practices regarding revenue recognition, revenue reporting, and the inclusion or
exclusion of certain revenue from Gross Revenue as circumstances, business practices, and
technology change.

You must send us a signed report (“Gross Revenue Report(s)””) on or before the 10" day of each
month for the immediately preceding calendar month, in the manner and form specified by us. Each
Gross Revenue Report must set forth: (i) your Gross Revenue generated during the previous
calendar month; (ii) your calculation of the Royalty Fee and Brand Fund Contribution; and (iii) any
other information we may require. In lieu of the Gross Revenue Report, we currently collect Gross
Revenue data through our digital platform system but we reserve the right to require a Gross
Revenue Report be submitted to us as described above in the future upon notice. We may change
the form, content, and/or interval of the Gross Revenue Report from time to time and/or require
you to submit Gross Revenue Reports upon notice to you.

3. Local Advertising Requirement. We reserve the right to require that all or a portion of the Local
Advertising Requirement be paid to us or an Approved Supplier for products or services that we or
a third party provide or for use in marketing channels that we require you to use.

For purposes of the Franchise Agreement and this disclosure document, the term “Business
Judgment” means the exercise of reasonable business judgment in making Franchisor’s decision or
exercising Franchisor’s rights. Franchisor’s decisions or actions will be deemed to be the result of
reasonable business judgment, even if other reasonable or even arguably preferable alternatives are
available, if Franchisor’s decision or action is intended, in whole or significant part, to promote or
benefit the franchise System generally, even if the decision or action also promotes Franchisor’s
financial or other individual interest. Examples of items that will promote or benefit the franchise
System include, without limitation, enhancing the value of the Proprietary Marks, improving
customer service and satisfaction, improving product quality, improving uniformity, enhancing or
encouraging modernization, and improving the competitive position of the franchise System. This
is a defined term for the purposes of the Franchise Agreement and this disclosure document and is
not intended to incorporate principles related to the application of the business judgment rule in a
corporate law context.

ITEM 7
ESTIMATED INITIAL INVESTMENT

A. YOUR ESTIMATED INITIAL INVESTMENT FOR ANEW FRANCHISED BUSINESS

Type of Amount Method To Whom
Ex g;ﬁjiture(l) . of When Due Payment is to
i e Payment be Paid
Initial Franchise Upon execution of
Fee® $59,900 | $69,900 | Lump Sum the Franchise Us
Agreement
Openin Upon execution of
pening | $5000 | $5000 | LumpSum | the Franchise Us
Assistance Fee
Agreement
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Type of Amount Method To Whom
Expenditure® _ of When Due Payment is to
Low High Payment be Paid
Travel Expenses Airlines, hotels
to Training® $1,000 $3,000 | As Incurred As Incurred and restaurants
Security geposns $0 $3,000 | As Incurred As Incurred Landlord, utility
and Rent company
. . Third-party
®
Office Furniture $0 $2,000 | As Incurred As Incurred vendors
. Third-party
@)
Vehicle $0 $60,000 | As Incurred As Incurred vendors
Vehicle
Enhancements Third-party
and Vehicle $3,000 $6,000 | As Incurred As Incurred vendors
Wrap®
TOO!S and o) $2,000 $5,000 | As Incurred As Incurred Third-party
Equipment vendors
Business
.'\I./I eiﬁgoelg];; tand $1,000 | $3,000 | As Incurred As Incurred Igr:gdc;riarty
System9
Initial Third-party
Inventory $50,000 | $150,000 | As Incurred As Incurred vendors
Technology Fee Us and third-
(3 Months) 2 $1,797 $1,797 | As Incurred As Incurred party Vendors
Online Local $747 $747 | Asincurred | As Incurred Us and third-
Presence Fee®® party Vendors
Marketing .
Management $1,500 $1,500 | As Incurred As Incurred Us and th(ljrd—
Feeld) party vendors
ndust Thi:jd—party
ustry vendors, us,
Certifications, . .
Liceln;es Ian q $0 $1,500 | As Incurred Prior to Opening gg;/ﬁ(r:?:ge;g q
Trainings®® other third
parties
Attorneys,
. bankers
Prof I ’
F;Z S‘fif'ona $500 $2,000 | As Incurred As Incurred accountants and
other
professionals
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Tvpe of Amount Method To Whom
Ex e):%iture(l) _ of When Due Payment is to
P Low High Payment be Paid

Insurance Deposit | )

and Initial $2,000 | $5,000 | As Incurred Prior to Opening hsurance agen

Premiums®?” or carrier
Third-party

Grand Opening vendors or and

Marketing® $10,000 | $16,000 | As Incurred As Incurred other third
parties
Employees,

Additional Fund utilities,

@ I\/: olnths) (1;]) > $15,000 | $30,000 | AsIncurred As Incurred suppliers, us
and other third
parties

Total® $153,444 | $365,944

Explanatory Notes:

1.

Generally. Although you are not obligated to obtain an Approved Location until 12 months after
you execute your Franchise Agreement, the chart above assumes that you operate your Franchised
Business from either a leased or owned commercial office/warehouse which is approximately 500
to 1,500 square feet or operate from a home office with a storage space. All fees and payments
described above are non-refundable, unless otherwise stated or permitted by the payee. Actual costs
will vary for each franchise location depending on a number of factors, including market conditions
and the geographic location of your Franchised Business.

Initial Franchise Fee. Upon execution of your Franchise Agreement, you must pay to us an Initial
Franchise Fee of $59,900 which you must pay in a lump sum. If you purchase a territory that
includes more than 4,000 Targeted Businesses, then you will be required to pay us $10.00 for each
additional Targeted Business, up to an additional 1,000 Targeted Businesses. The additional
household fee also applies to multi-unit franchise purchases. The Initial Franchise Fee is non-
refundable and deemed fully earned upon execution of your Franchise Agreement.

Opening Assistance Fee. Simultaneously with execution of your Franchise Agreement and the
payment of your Initial Franchise Fee, you must pay us an Opening Assistance Fee in an amount
equal to $5,000. The Opening Assistance Fee relates to opening assistance services that include:
the cost of attending the initial training program, access to the learning management paths, and
certain meals during the Initial Training Program, any on-site visits that the operational and support
team will make, the initial cost of marketing setup, which includes, but is not limited to, the initial
creation of collateral, website, and other marketing setup items (but excludes the ongoing cost that
may be paid to us, vendors, or affiliates of additional collateral and other marketing channels), the
initial cost of setup with miscellaneous software and technology utilized through the life of the
business but does not cover the ongoing cost of software and technology that you may use in your
business, and our administrative cost of assisting with of initial legal and compliance guidance that
we may provide in our sole discretion. This fee is a single fee for one Franchise Agreement or
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multiple franchise agreements under a single Multi-Unit Addendum. Each Multi-Unit Addendum
will have a separate Opening Assistance Fee. The Opening Assistance Fee is not refundable.

Travel Expenses to Training. We estimate that your travel expenses for initial training will be
between $1,000 and $3,000. While we do not charge you and up to 2 additional persons to attend
the phases of our Initial Training Program, you are required to pay for transportation to and from
our Initial Training Program and pay all expenses associated with lodging, meals and other
miscellaneous expenses during the time of training (including any employee wages). The range
assumes, on the low end, that no additional people other than you will attend the Initial Training
Program, and, on the high end, 2 additional people will attend our Initial Training Program with
you. Any amounts that may be collected by the Franchisor/affiliate in the future are amounts
payable to third party vendors.

Security Deposit and Rent. Although you are not obligated to obtain a brick-and-mortar location
within the first 12 months of operation (in which case you would have $0 expense at opening and
until you sign a lease), if you choose to lease an office or warehouse or storage space location to
start, you will need an office/warehouse location with sufficient space, initially between 500 and
1,500 square feet (a storage space at the start may be as small as 100 square feet). We have assumed
that you will rent a storage space or warehouse space during the first year. If you rent an
office/warehouse, your costs may be as high as $12,000 for the first three months. The amount of
your security deposit will vary depending on your landlord, occupancy rate, length of lease,
personal vs. corporate signature, and your personal financial history. The amount of your rent will
vary depending on the landlord, the location, square footage, length of the lease, and general market
conditions.

Office Furniture. In addition to your vehicle, you will have an office even if you are operating from
a home office during the first 12 months. You are required to establish a functional office with a
desk, file cabinet, chairs, miscellaneous office supplies, etc. We estimate that your office
equipment, furniture and supplies will cost up to $2,000, depending on what items you already have
that are available for use. If you already have sufficient office furniture, your opening expense for
these items would be $0.

Vehicle. You must lease or purchase a vehicle that meets our specifications as set forth in the
Operations Manual or otherwise given to you in writing for use in your Franchised Business. Your
vehicle must be a new or like-new medium duty equipment truck or van that complies with our
then-current standards. If you wish to use a different vehicle, including one you already own, you
may submit a written request to us for approval of the vehicle, which we may withhold in our sole
discretion. The low end of this estimate assumes that you already have a vehicle that meets our
standards and specifications, or will lease or otherwise finance the vehicle. The high end assumes
that you will purchase the vehicle.

Vehicle Enhancements and Vehicle Wrap. You must purchase vehicle enhancements such as a
vehicle wrap and upfit to assist in the operation of the Franchised Business. The wrap and upfit that
you obtain must meet our System standards and specifications.

Tools and Equipment. You are required to purchase certain types of equipment, including tools, for
customizing, fabricating and installing products from us or our approved suppliers, and
manufacturers, and/or subject to our specifications. We reserve the right for us or our Affiliates to
become an approved supplier or manufacturer. A list of tools is available upon request.
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10.

11.

12.

13.

14.

15.

Business Management and Technology System. You must purchase the Business Management and
Technology System comprised of the computer hardware and software we designate for use in
connection with your Franchised Business prior to commencing operations. You must purchase the
components of the Business Management and Technology System from third parties or Approved
Suppliers. The Business Management and Technology System may include, but is not limited to:
(i) a business-class laptop computer with performance capabilities sufficient to run all of the
software required to operate your Franchised Business; (ii) a laser printer meeting our standards
and specifications; (iii) updated versions of QuickBooks, Microsoft Office, and antivirus software;
(iv) a tablet with Internet access and a smartphone; and (iv) fees related to the managed service
desk required to operate the Franchised Business. This includes setup fees and licensing fees for
the first three months of operation. The Business Management and Technology System includes
software and related services that include fees that are paid through the Technology Fee (i.e., our
digital platform system, Managed Service Desk Fee, among others). The low end of this estimate
assumes that you already have some or all of the required hardware or software. The high end
assumes that you will need to purchase all of the components. The estimated amount for this section
does not include the Technology Fee, which is set forth separately in the Item 7 table.

Initial Inventory. You will be required to obtain an initial inventory of modular wall materials
(“Initial Inventory”) to meet the demand in your Designated Territory. The low end of this estimate
represents the minimum amount of inventory that you are required to purchase, while the high end
of the estimate represents the largest amount of inventory that we recommend you purchase. We
recommend $100,000 in Initial Inventory per territory.

Technology Fee (3 Months). The Technology Fee currently includes fees related to your access to
and usage of our reservation system, intranet, any mobile applications we develop, and the System
website. We may add, delete, or otherwise modify the products and services that are included in
the Technology Fee. There is no cap on the amount the Technology Fee may be increased. The first
month will be assessed pro rata from the date on which you begin offering Approved Products
and/or Approved Services and collected on the 10th of the following month.

Online Local Presence Fee. The Online Local Presence Fee currently includes the following:
website management, development, updating, maintenance, enhancement, and brand reputation
management.

Marketing Management Fee. The Marketing Management Fee currently includes the following
localized marketing support: email marketing, social media, promotions and offers, creative
support, public relations management, tradeshow support, and paid media support.

Industry Certifications, Licenses, and Training. You must acquire any third-party certifications
required by us, including, but not limited to, the OSHA 10-hour Construction Safety certification.
You must acquire a general business license, any specialty licenses required by your state or federal
agency. If your jurisdiction has additional licensing laws or other laws or regulations that require
additional instruction or supervised inspections or other criteria, such as examinations or peer
review, that require individualized effort in order to comply with the laws or regulations and we or
our affiliate cannot provide such instruction/services to you, you must retain a third-party licensing
compliance service provider to assist you in navigating the required criteria. In some jurisdictions,
industry certifications, licensing, and/or training may not be required, in which case your cost
would be $0. You must acquire a general business license and any specialty licenses required by
your state or federal agency. In some jurisdictions, industry certifications, licensing, and/or training
may not be required, in which case your cost would be $0.
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16.

17.

18.

19.

20.

Professional Fees. This estimate is based on the fees necessary to create a franchisee entity and
retain legal counsel and accountants to do initial corporate filings and set up bookkeeping and bank
accounts.

Insurance Deposit and Initial Premiums. We estimate that your initial insurance deposit and initial
premiums will be approximately $2,000 to $5,000. We assume that you will pay monthly or
quarterly. The average annual cost is approximately 7,000 to 10,500. You should check with your
local agent for actual premium quotes and costs, as well as the actual cost of the deposit. The cost
of coverage will vary based upon the area in which your Franchised Business will be located, your
experience with the insurance carrier, your loss experience, your level of sales and other factors
beyond our control. In some states the cost could be higher depending on availability, competition
and broker coverage. You should also check with your insurance agent or broker regarding any
additional insurance that you may want to carry beyond what we require you to obtain.

Grand Opening Marketing. In connection with the opening of the Franchised Business, you must
spend a minimum of $10,000 for grand opening advertising and promotion in the 30 days prior to
opening the Franchised Business and the 60 days after opening the Franchised Business in
accordance with a plan that you must submit to us. We have the right to modify your grand opening
plan, in our sole discretion, and may require you to use a public relations or other advertising firm
to assist with your grand opening. No amount paid by you for your grand opening will be credited
toward your Local Advertising Requirement. You must provide us with supporting documentation
evidencing these expenditures upon request. If you enter into a Multi-Unit Addendum with us, you
will only be required to spend $10,000 in total for Grand Opening Advertising for all Franchised
Businesses so long as they are located in contiguous Designated Territories. We reserve the right
to increase the required spend to $16,000 as we deem necessary.

Additional Funds (3 Months). The estimate of additional funds between $15,000 and $30,000 is for
a period of at least 3 months and is based on an owner-operated business and does not include any
allowance for an owner’s draw or salary. This estimate includes ongoing fees that you will be
required to pay throughout your operation of the Franchised Business such as Royalty Fees, local
advertising expenses, Call Center Fees, Brand Fund Contributions, etc. This estimate does not
include any fees paid for debt services. If you are converting your business to a Franchised
Business, you may already have equipment, insurance and other items and this amount may be
lower.

Total. This is an estimate of your initial start-up expenses for 1 Franchised Business. These
estimates are based on our experience in offering and selling franchises, as well as the experience
of our existing franchisees and estimates we have received from third-party vendors.

B. YOURESTIMATED INITIAL INVESTMENT FOR A MULTI-UNIT OFFERING

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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To Whom
. Amount .
Typt_a of W Offering AR B When Due Payment is to
Expenditure Payment :
be Paid
Low High
2-Pack | $99,900 | $119,900 Upon
Multi-Unit Fee® S-Pack | $134,900 | $164,900 Lump Sum e?[(r?ec wSEiOf Us
4-Pack | $169,900 | $209,900 P Unit
5-Pack | $194,900 | $244,900 Addendum
Upon ]

. Execution of Us; Approv.ed
Initial Investment to . Suppliers;
Open Initial Lump Sum Franchise Airlines
Eranchised $93,544 | $295,544 or As Agreement, third- ar'E

@) Incurred Prior to -party
Business : suppliers; and
Opening, or employees
As Incurred ploy
2-Pack | $100,000 | $100,000 | As Incurred | As Incurred Third-Party
Vendors
Third-Party
Addiitional 3-Pack | $200,000 | $200,000 | As Incurred | As Incurred Vendors
@) —
Inventory cost A-Pack | $300,000 | $300,000 | As Incurred | As Incurred | ' Mird-Party
Vendors
5-Pack | $400,000 | $400,000 | As Incurred | As Incurred | Tharo-ary
endors
2-Pack | $293,444 | $515,444 | This is the total estimated initial investment to
enter into a Multi-Unit Addendum for the
3-Pack | $428,444 | $660,444 | right to develop each of the multi-unit
Total® offerings we typically offer under a Multi-
4-Pack | $563,444 | $805,444 | Unit Addendum, as well as the costs to open
and commence operating your initial
5-Pack | $688,444 | $940,444 | Franchised Business for the first 3 months.
Explanatory Notes:
1. Generally. All fees and payments are non-refundable, unless otherwise stated or permitted by the

payee. This Chart details the estimated initial investment associated with executing a Multi-Unit
Addendum for the right to own and operate between 2 to 5 Franchised Businesses, as well as the
initial investment to open your initial Franchised Business.

2. Multi-Unit Fee. You will be required to execute a Franchise Agreement for each of the Franchised
Businesses you are granted as part of your Multi-Unit Offering, as well as our prescribed form of
Multi-Unit Addendum, all at the same time. Upon the execution of these agreements, you will be
required to pay us a Multi-Unit Fee in the amount of $99,900 for the right to operate 2 Franchised
Businesses, $134,900 for the right to operate 3 Franchised Businesses, $169,900 for the right to
operate 4 Franchised Businesses, and $194,900 for the right to operate 5 Franchised Businesses,
which must be paid in a lump-sum at the time you sign the Multi-Unit Addendum. This only
includes the Multi-Unit Fee if you elect not to increase the number of Targeted Businesses within
your Designated Territory. It does not include the Opening Assistance Fee, which is included in
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the Initial Investment to Open Initial Franchised Business. If you wish to increase the number of
Targeted Businesses in your Designated Territory, then you will be required to pay us an additional
$10.00 per Targeted Business up to an additional 1,000 Targeted Businesses per Designated
Territory. The Multi-Unit Fee is deemed fully earned and non-refundable upon payment.

3. Initial Investment to Open Initial Franchised Business. This figure represents the total estimated
initial investment required to open the initial Franchised Business under the Multi-Unit Addendum.
You will be required to enter into our current form of Franchise Agreement to govern each
Franchised Business you are granted the right to operate at the same time you sign your Multi-Unit
Addendum. The range includes all the items outlined in Chart 7(A) of this Item, except for the
$59,900 Initial Franchise Fee because, upon full payment of the Multi-Unit Fee, you will not be
required to pay any Initial Franchise Fee in connection with your Franchised Businesses.

4. Additional Inventory Cost. This figure represents the additional inventory investment based on our
recommended $100,000 per territory. The additional inventory is typically purchased based on
forecasted need as the business grows.

5. Total. Please note that this row does not include the initial investment you will need to undertake
in connection with opening your second and any other additional Franchised Businesses you are
granted the right to open under your Multi-Unit Addendum. The amounts listed in this Section
include the initial investment to open your initial Franchised Business set forth in Note 2
immediately above, as well as the applicable Multi-Unit Fee (which is substituted for the Initial
Franchise Fee that would otherwise be due with each franchise agreement). The amounts listed
assume that all territories are contiguous. If the territories are not contiguous, then for each
additional noncontiguous territory or group of noncontiguous territories, the grand opening
marketing fee will increase from a low of $10,000 to a high of $16,000.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You must operate your Franchised Business in conformance with our methods, standards and
specifications which we prescribe in our confidential and proprietary operations manual (the “Operations
Manual”) and various other confidential manuals, writings, and other information prepared by us for your
use in operating a Franchised Business (together with the Operations Manual, the “Manuals”). We may
periodically change our standards and specifications at our sole discretion, and you must comply with all
changes.

Approved Products and Approved Services

All Approved Products that we may designate, Approved Services, Approved Location/Storage
Facility, vehicles, supplies, equipment, tools, uniforms, forms, advertising materials, computer hardware
and software, and inventory used by you in connection with the Franchised Business must meet our then-
current System standards and specifications, including, but not limited to, branding requirements (including
color and label requirements), which we will establish and modify at our discretion. You may incur an
increased cost to comply with such changes at your own expense.

We reserve the right to require you to purchase any of the items or services necessary to establish
and operate your Franchised Business in accordance with our standards and specifications and/or from an
Approved Supplier, from us, our affiliate(s), or our designated vendors and suppliers.
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You must offer for sale all Approved Products and Approved Services that we may later designate,
and only those products and services which we prescribe. You may not offer any other products or services
for sale without having received our prior written authorization. You must at all times maintain sufficient
levels of inventory as specified in the Operations Manual to adequately satisfy consumer demand. You
must offer, use and sell all private label products which we may now or in the future designate for sale by
System franchisees. Private label products, to the extent required, are included in the Initial Inventory
expense set forth in the Item 7 table.

Some suppliers may provide us with test equipment for use in our training center, advertise in our
newsletters, and may also sponsor events and/or rent booth space at our Annual Conference or regional
meetings.

Approved Suppliers

If established, we are the Approved Supplier for the Call Center and marketing services and reserve
the right to be the Approved Supplier for other products and services in the future. You must purchase your
Initial Inventory, Business Management and Technology System, branded items, signage and marketing
materials, computer equipment and software, insurance, grand opening marketing, and other ongoing
marketing from one of our Approved Suppliers (defined in the following paragraph) or in accordance with
our standards and specifications. Currently, our affiliates are not Approved Suppliers, but we reserve the
right to require you to purchase additional items or services from our affiliates in the future.

Recognizing that preservation of the System depends upon product and service uniformity and the
maintenance of our trade dress, you must purchase product samples and other supplies, services, computer
hardware and software, and other equipment from us or from approved or designated suppliers that we will
specify from time to time in the Operations Manual and otherwise in writing (each an “Approved
Supplier”). We, our affiliate, or a designated third party may be one of several, or the only, Approved
Supplier of any item. We are not currently the only Approved Supplier of any item. We reserve the right to
require you to purchase any products and services, including equipment, supplies, computer hardware and
software directly from us or our affiliate. We and our affiliates have the right to realize a profit or otherwise
derive revenue on any products or services that we, our affiliates, or our Approved Suppliers supply and/or
provide to you.

We may establish business relationships, from time to time, with suppliers who may produce and/or
provide certain products or services that you are required to purchase from only that supplier (each a
“System Supplier”). These System Suppliers may provide, among other things, supplies, fixtures,
technology, software, and equipment, all in accordance with our proprietary standards and specifications
or private label goods that we have authorized and prescribed for sale by System Franchised Businesses.

Ownershi