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THE UNIVERSITY PROVIDES SUFFICIENT 

RESOURCES THAT HELP ME EFFECTIVELY USE 

TECHNOLOGY FOR MY ACADEMIC NEEDS.  

COMPUTER LABS ARE ADEQUATE AND 

ACCESSIBLE.  

EMERGED AS STRENGTHS ON THE 2015 NOEL-LEVITZ STUDENT 

SATISFACTION INVENTORY 
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First-year Seniors

During the current school year, how much 
have your courses improved your 

understanding and use of technology?

Quite a bit Very Much



Gallaudet Technology Services – Annual Report FY 2015 P a g e  | 8 
 

 

 

IN APRIL, THE OFFICE OF DIVERSITY AND EQUITY 

FOR STUDENTS AWARDED THE HELP DESK WITH 

THE “INSTITUTIONAL DIVERSITY AND INCLUSION 

CHAMPION” AWARD FOR CONTRIBUTIONS TO 

ADVANCING EQUITY AND INCLUSION AT 

GALLAUDET. 
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experience?

University Help Desk

FY 2013 FY 2014 FY 2015 EDUCAUSE
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“THIS MAKES A HUGE DIFFERENCE FOR TEACHERS 

AND STUDENTS AS EVERY MINUTE IN CLASS TIME 

COUNTS. THANK YOU!”  ~SURVEY RESPONDENT  
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EVERY YEAR THE CAMPUS 

COMMUNITY IS REQUIRED TO SIGN 

THE INFORMATION SECURITY 

AGREEMENT FORM (T1). IN FY 2015 

WE HAD 100% COMPLIANCE. 



Gallaudet Technology Services – Annual Report FY 2015 P a g e  | 13 
 

 

 

 

18% 21% 24% 20%

42% 25%
34%

25%

0%

20%

40%

60%

80%

100%

GU National GU National

First-year Seniors

During the current school year, about how often 
have you used mobile computing (handheld 

devices such as smartphones, tablets, etc. in your 
courses?

Often Very Often
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http://www.gallaudet.edu/gstli-gallery.html
http://www.gallaudet.edu/clerc-center.html
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http://www.gallaudet.edu/gallaudet-technology-services/technology-policy.html
http://gally.us/gts-projects
http://www.gallaudet.edu/gallaudet-technology-services/metrics.html
http://www.gallaudet.edu/gallaudet-technology-services/cybersecurity.html



