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Executive Summary

Spring 2018 semester was théd administration of the Student Satisfaction Inventory {p&I

Gallaudet University (GU). A total &46students, both undergraduate and graduate, completed
the survey. Re s ul tloselyfmpnitared ashndicatory @& progiess orte | ar e
Universityods strategic pl an aompared ®p coRogtoff or man
332private 4year institutiond

The SSI include85 items.The first 80items ask students to respond using a Likert scale to rate
itemsintwowaysiii mportance to meo and fimy |l evel of sz
based on items with high importance and high satisfaction. Challenges are identified based on

items with high importance and low satisfactidhe remaining 15 items ask studetatsespond

in one of the two ways described earii®d i t ems f or fAi mportance to m
|l evel of satisfaction. o

1 There was 23% response ratd% higherthan the average SSI response rate of 22%.

1 Financial aid, costand academic repuian were the top three factors that influenced
Gall audet studentsd enroll ment. These are si

1 Compared to 2016;allaudet students indicatadd%improvedsatisfaction with their
experienceand equal likelihoodf re-enroliing if they had to do it all over again. (3¢
satisfied and 48% renroll).

1 Many of the areas of strength and areas of challenges identified iraB812)16 were also
identified in 2018

o0 New areas of strengtli) library resources and sereg are adequat®) personnel
involved in registration are helpflB) males and females have equal opportunities to
participate in intercollegiate athletics, adjdadequate programs or resources in place
to strengthen use of ASL.

o New areas of challengé&) sense of belongifgand2) campus is safe and secure for
all students

1 The table below lists all ared strengtls and challenge

Strengths Challenges
1 My academic advisor is knowledgeable 9 Students are made to feedlcome on this
about my program requirements. campus.

1SSl is a trademark registered by Ruffalo Noel Levitz.

2 List of private 4yearinstitutions http://www.gallaudet.edu/institutionaésearch/reportand
surveys/campuslimatesurvey

3 This item was identified as an area of challenge in 2015, but 26tl®. As a result, this item became a new
area of challenge for 2018.
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Strengths

T
)l

Major requirements are clear and
reasonable.

My academic advisor is concerned aboul
my success as an individual.

The instruction in mynajor field is
excellent.

My academic advisor is approachable.

The content of the courses within my ma
is valuable.

Nearly all faculty are knowledgeable in
their field.

Computer labs are adequate and access

My academic advisor helps me set goals
work toward

There are adequate programs or resourc
in place to strengthen my use of ASL
The universityprovides sufficient
resources that help me effectively use
technology for my academic needs
Faculty are usually available after class ¢
during office hours

The personnel involved in registration art
helpful

Library resources and services are
adequate.

Males and females have equal
opportunities to participate in
intercollegiate athletics.

The use of Blackboard has had a positive
impact on my academics.

Gal |l audet

Gallaudet University Spring 2018

Challenges

T
T

student soé6 |

evel

Security staff respond quickly in
emergencies.

Financial aid counselors are helpful.

Most students feel a sense of belonging
here.

This institution shows concern for studen
as individuals.

There is a strong commitmetat racial
harmony on this campus

Faculty provide timely feedback about
student progress in a course.

Financial aid awards are announced to
students itime to be helpful in college
planning

The campus is safe and secure for all
students

of satisehact.

compared to students at peer institutions, an&2atems out 673 items (7 %0).

Scale Gallaudetd s Peer | nsti
Satisfaction Score = Satisfaction Score

Academic Advising 5.57 5.60

Campus Climate 4.86 5.38

Campus Life 4.77 5.07

CampusSupport Services 5.37 5.55

Concern for the Individual 4.90 5.40

on
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Scale Gallaudetd s Peer | nsti
Satisfaction Score = Satisfaction Score
Instructional Effectiveness 5.08 5.55
Recruitment and Financial Aid 4.83 5.21
Registration Effectiveness 5.04 5.24
Responsiveness to Diverse Populatio 4.94 5.34
Safety andsecurity 4.44 5.06
Service Excellence 4.97 5.31
Student Centeredness 4.83 5.45
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|. Introduction

A. Background

The Ruffalo Noel Levitz Student Satisfaction Inventory (SSI) is intended to support the

university in better understanding both thelergraduate and graduate student experience at
Gallaudet University (GU). SSI data is used to guide strategic planning, strengthen student
retention initiatives, and monitor progress towards goals. The SSI asks students to rate their level
of satisfactbon and perceived level of importance with specific experiences and areas of support
that are important to student success. Addi t
experience at GU, as well as demographic information. Survey items aregdtiatgcomposite

scales to provide a broad overview of-pigture areas, such as Stud@nteredness and

Academic Services. The SSI also includes three questions -@mprk#ment decisions, and two
openended questions.

The SSI include80 items thatask students to respond using a Likert scale to rate items in two
ways: Aimportance to meo and Amy-7,wihvasltheof sat
highest (very important or very satisfied) and 1 as the lowest (not important at all ongftdsat

at all). Seven of the items were Gallaugpécific questions. These seven items were added to
address areas of particular interest and relevance to GU including ASL/English bilingualism,
diversity, and technology.

Mean scores are presented ugimg 1-7 scale format. Means for importance are typically in the
range of 5 to 6, while mean satisfaction scores are typically in the range of 4 to 5. Performance
gaps are then calculated as the mean difference between perceived importance and satisfactio
The larger the performance gap, the greater the discrepancy between student importance and
level of satisfaction.

A copy of the paper survey instrument is located in Appendix A, and a copy of the institution
specific questions is provided in Appendiix

The SSl is one of two surveys administered on a regular cycle to GU students. The National

Survey of Student Engagement (NSSE) was first administered at GU in SpringrzD@tost

recently in Spring 2017NSSEis administered on a thrgear cycle anavill be administered at

GU in spring,202Q The SSI surveys both undergraduate (UG) and graduate (Grad) students. In
comparison, the NSS&urveysonly UG freshman and senior students about student engagement,
stucent behaviors, and institutional practices that predict student success. At GU, the SSI was

first administered in Spring 2015 atitenadministered for the second time in Spring 20TGe

SSI was administered for the third time in Spring 20R8sults fom the SSI arenonitored as
indicators of progr ess andcontpdrezs tod nohort 832privatey 6 s St
4-year institutions.

B. Methods

During the 201&pring semester, the Office listitutionalResearch administered via email the
on-line version of the Ruffalo Noel Levitz Student Satisfaction Invent881) to the population
of GU students1,504 students (D79undergraduate artl5graduatestudents) A total of346
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students responded to thervey. Demographic information for respondents is reported in the
detailed GU SSiI report onlihe These346 responses represean overall response rate of 23%,
1% higherthan the average response rate of 22% reported by Ruffalo Noel Levitz for the SSI
Of the346respondent215were undergraduate sterts (2060) and68 (16%) were graduate
studentsThe remaining 63 studentgere special students, some other class levelidonot
indicate their class standing.

II. Student Satisfaction Survey Resuls

This report presents detailed SSI results as follows:
A. Institutional choicé Why Gallaudet University?
B. General satisfaction with Gallaudet University
C. Student Experiences at Gallaudet University

A. Institutional Choice 1T Why Gallaudet University?

Students were asked to note which factors influenced their enrollment by indicating the level of
importance of each factor on a scale of 1 to 7, with 7 as the highest (very important) and 1 as the
lowest (not important at all)Gallaudet students ratédancial aidas the top factof70%) for

enroliment at Gallaudet followed lacademic reputatiomndcost(66%). Table 1 lists the

enrollment factors and the top factor for enrollment islire.

TablelFactors nf l uencing Gall audet studentsd enrol |l
Enroliment Factor Importance Importance
Percentage  Mean Score
Financial aid 70% 591
Academic reputation 66% 5.80
Cost 66% 5.77
Personalized attention prior to enrollment 63% 5.59
Geographic setting 55% 5.40
Campus appearance 53% 5.33
Recommendations from family/friends 52% 5.24
Size of institution 45% 5.10
Opportunity to play sports 39% 4.49

B. General Satisfaction with Gallaudet University

Student who are satisfied are more likelyg@nroll and continue their educational path and
graduate (Byant & Bodfish, 2014). In 201&U students indated4% highersatisfaction
scores tha students who responded in 20&6dindicatedthe sameesultsthatthey would re
enroll if they hado do it allover agairat 48% This pattern is somewhat in contrestesearch
showing strong positive relationships between these two idmase if the satisfaction scores

4 Detailed GU SSI Report: http://www.gallaudet.edu/institutiereskearch/reporiandsurveys/campuslimate
survey
5 Personal communication with Ruffalo Noel Levitz
6 Percentage of responses that indicated an answer of 6 or 7 to the items in the survey: 6 is considered
Ai mportanto or fisatisfiedd and 7 is considered Avery i
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increases, the likelihood of-enrolling also increasdgfuffalo Noel Levitz, 16). One
potential hypothesjsvhich warrants further investigatiomay bethas t udent s percept
satisfactod oes not dr i ve s iewdl kepause dtudénis kreoll at Gadlamdket t o r
for the availability of direct communication thugh American Sign Language (ASL).

Table2Gal |l audet studentsd perceptenroln of satisfac
General Satisfaction Satisfaction  Satisfaction
Percentage  Mean Score
Overall satisfaction 34% 4.64
Re-enrollment 48% 4.94

C. Student Experiences at Gallaudet University

The SSI provides data to inform decisimaking at thredevels. At each level, GU student
responses can be comparetbas time (i.e. from Spring 2016 to Spring 2P18tudent
responses can also be compared to those of students at othgzdoprivate institutions. The
three level of analysis for SSI are:

1. Strengths and ChallengéStrengths and Challenges are useful for strategic planning.
This analysis is the best summary of the results for immediate action planning.

2. Composite Scalé$§ Composite scales provide the big picture overview of areas or
categries that matter most to students. The scale overview also allows the broadest view
of how satisfied students are when comparing to the comparison group.

3. ItemAnalysisil t em anal ysis reflect studentsd resp
specific exgriences and provide insight into individual factors that influence Scale
scores.

The focus of this report will be on the first level of analysis: strength and challenges. For
information on scales and items refer to the detadedSSI reports for 2012016, and 2018
SSl onliné.

Prioritizing Strengths and Challenges

Comparing ratings of importance and satisfaction in a matrix (Figureohgisiseful way of
focusing information for prioritizing actions.

7 RuffaloNoel Levitgroups most items into composite scales. For a detailed description of scaldsesee
detailed GU SSI repotittp://www.gallaudet.edu/office-of-academiequality/institutionalresearch/gucampus
climate-survey.htmi
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Matrix for Prioritizing Action v High importance/high satisfaction
showcases your institution’s areas
Very of strength.
Important

4 High importance/low satisfaction
pinpoints your institution’s top

* v challenges which are in need of
immediate attention, i.e., your retention
agenda/priorities.

Very Very
Dissatisfied Satisfied % Low importance/high satisfaction

suggests areas where it might be
beneficial to redirect institutional
resources to areas of higher importance.

x * % Low importance/low satisfaction
presents an opportunity for your
) Very institution to examine those areas
Unimportant that have low status with students.

Figure 1.Matrix for prioritizing action

Strengths are items with high importance, high satisfaction, and a low gap. Specifically, these
are items in the top half of importance and the top quartile of satisfaction. Challenges are items
with high importance and low satisfaction or a high gapeyTdre items in the top half of
importance and the bottom quartile of satisfaction or the top quartile of the performance gaps
(Ruffalo Noel Levitz, 2016, p. 5). Challenge areas suggest the need for imnmediate attention.
Gal |l audet 6 s arareasofclmllengs are listedgnttable 2a n d

Table3Gal | audet 6s ar eas (iadrdesofimponagceyh and chal |l eng

Strengths Challenges
1 My academic advisor is knowledgeable 1 Students are made to feel welcome on th
about my program requirements. canpus.
1 Major requirements are clear and 1 Security staff respond quickly in
reasonable. emergencies.

1 My academic advisor is concerned aboui 1 Financial aid counselors are helpful.
my success as an individual.

1 The instruction in my major field is 1 Most students feel a sense of belonging
excellent. here.
1 My academic advisor is approachable. i This institution shows concern for studen

as individuals.
1 The content of the courses within my ma 9 There is a strong commitment to racial

is valuable. harmony on this campus.
1 Nearly all faculty are knowledgeable in 91 Faculty provide timely feedback about
their field. student progress in a course.

1 Computer labs are adequate and access 1 Financial aid awards are announced to
students in time to bleelpful in college
planning.
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Strengths Challenges
1 My academic advisor helps me set goals 1 The campus is safe and secure for all
work toward. students.

1 There are adequate programs or resourc
in place to strengthen my use of ASL.

1 The university providesufficient
resources that help me effectively use
technology for my academic needs.

1 Faculty are usually available after class ¢
during office hours.

1 The personnel involved in registration ar«
helpful.

1 Library resources and services are
adequate.

1 Males and females have equal
opportunities to participate in
intercollegiate athletics.

1 The use of Blackboard has had a positive
impact on my academics.

[1l. Comparing GU with the National C omparison Groups

Ruffalo Noel Levitz provides data to allow GU to compare the response of our students to those

at other peer institutions. For the purpose of this analysis, peers are considered Natienal Four
Year Private I nstituti ons nveywvessienirsthelasttmd s 6 c om
academic years. Below are the results by institutional choice, general satisfaction, scales, and

items for all students at Gallaudet University and in the National Comparison Group.

A. GU compared to Peers: Institutional Cloicei Why choose your institution?

Students were asked to note which factors influenced their enrollment by indicating the level of
importance of each factor on a scale of 1 to 7, with 7 as the highest (very important) and 1 as the
lowest (not importanttaall). Table 4 lists the factors for enroliment and the top factors are in

blue.

As shown in table 4, factors of financial agtademic reputatiomnd costvere the top three

factors for enroliment for students at GU and peer institutions. Students at peer institutions also
rated each factor at a higher percentage than GU students for all factors except two:
recommendations from family/frien@sd opporturty to play sports

10
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Table4dFactors influencing Gallaudet and peer ins
Gallaudet University National FoufYear
Privates

Enrollment Factor Importance Importance Importance Importance

Percentage Mean Score Percentage Mean Score
Financial aid 70% 591 81% 6.24
Academic reputation 66% 5.80 78% 6.14
Cost 66% 5.77 77% 6.13
Personalized attention prior t 63% 5.59 65% 5.7
enrollment
Geographic setting 55% 5.40 60% 5.51
Campus appearance 53% 5.33 5% 5.53
Recommendations from 52% 5.24 45% 4.9
family/friends
Size of institution 45% 5.10 58% 548
Opportunity to play sports 3% 4.49 33% 3.8

B. GU compared to Peers: Generabatisfaction

Students who are satisfied are more likely temeoll and continue their educational path.
Student s6 p e sats@agionandlikeihoanl fo rebnootl &t peer institutionsvere
54% andb6%respectively For both of these items, tbd% andb6% reported from peer

institutionsd students were significantly hig

GU and National FouYear Privates
Satisfaction and Renrollment
60%

50%

40%
30% H Satisfaction

u Re-enrollment
20%

10%

0%
Gallaudet National Four-Year Privates

* Difference statistically significant at the 0.05 level
** Difference statistically signifiant at the 0.01 level
*** Difference statistically significant at the 0.001 level

Figure2.Gal | audet and peer institutions students?®o
enroll

11
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C. GU compared to Peers: Student Experiences

SSI Scal€omparison$

Gall audet University studentods | evel of satis
peer institutions. These differesgcwere significant for all scalesxcept Academic Advising

Detailed data on scale comparisons to peer institutions can be found online in the GU SSI

report.

SSI Item Comparisons
9 Outofall 73SSlitenfs Gal |l audet Universitiwasstudent so
statisticallysignificantly lower for 5atems compared to otherstitutions. Of the
remaining 21Inonsignificant differences between Gallaudet and other institutions,
Gall audet Universityds studentsd | evel of
institutions for all items excegeven itens. These sevatems in order of the highest
difference to the least differenceere

the intercollegiate programs contribute to a strong sense of school spirit
computer labs are adequate and accessible

the bookstore staff are helpful

the library staffare helpful and approachable

there are a sufficient numberwé&ekend activities for students

the student center is a comfortable place for students to spend their leisure time
my academic advisor helps me set goals to work toward

= =4 =4 -8 -8 -9 9

Detailed data oitem comparisons to peer institutions can be found online in the GU SStreport
IV. Comparing 2015and 2016 Results with 201&esults

Results from 2015 and 2016 for institutional choice, general satisfaction, strengths, and
challenges were comparedrasults from 208 toassess differences between tiimeeyears.

A. 2015,2016 and 2018Comparison: Institutional Choice i Why Gallaudet University?

Students were asked to note which factors influenced their enrollment by indicating the level of
importance of eacfactor on a scale of 1 to 7, with 7 as the highest (very important) and 1 as the
lowest (not important at all). Table 5 lists the factors for enrollment in, 205, and 2018

and top factors for each year arebloe.

Gallaudet students ratedademic reputation as theipttactor for enrollment in 201%0st as
their top factor for enroliment in 2016énd financial aid as theirgdactor for enroliment in
2018 While the togfactor has changed between 202616 and 2018the top three fdors of
cost, financial aid, and academic reputation have not changed.

880 items ak studentstoep ond U S
level of satisfactiom 73 it ems of
items were customized and Gallaudptcific.

g a Likert scale to rate items
0

n
8 items were standardi zed and u

12
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Table 5.Factors influencing Gallaedt st udent s6 20AGaad20lent i n 201F°¢
2015 2016 2018
Enrollment Factor Importance Importance Importance Importance Importance Importance
Percentage Mean Score Percentage Mean Score Percentage Mean Score
Cost 68% 5.69 75% 6.02 66% 5.77
Financial aid 72% 5.86 72% 6.12 70% 5.91
Academic reputation 72% 5.94 71% 5.99 66% 5.80
Personalized attentior 56% 5.34 65% 5.58 63% 5.59
prior toenrollment
Campus appearance 44% 4.88 56% 5.35 53% 5.33
Geographic setting 45% 4.97 52% 5.22 55% 5.40
Recommendations 50% 4.88 50% 5.25 52% 5.24
from family/friends
Size of institution 41% 4.57 47% 4.93 45% 5.10
Opportunity to play 27% 3.40 32% 3.99 39% 4.49

sports

B. 2015,2016 and 2018Comparison: General Satisfaction with Gallaudet University
Students who are satisfied are more likely temeoll and continue their educational path. And,
according to Ruffalo Noel Levitz (2016), satisfaction with the institution typically parallels intent
to reenroll. 1N2015,2016and 2018 GU students indi¢ad lower satisfaction scores than peers.
However, they also indicated that they wouleereoll if they had to do it all over again at a

higher percentage than their satisfaction scores.

In 2018, GU studentated3% higher satisfaction scores commghte GU students who
responded in 2016, but similar likelihood oferroliment. GU students in 2018 rated a 1%

higher satisfaction scores and 4% higher likelihood -@fmellment compared to GU students
who responded in 2015The differences betwe&®15,2016 and 2018 were not at a
statistically significantlevell n ot her
lenrddl evdra simdaoin 20153916 rared 2018.

student sb

wor ds,

student so

percept

13
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Gallaudet University
Satisfaction and Renrollment

60%

50%

48%
40%

m 2015
m 2016
—— 2018

30% 34%
20%

10%

0%

Satisfaction Re-enrollment

Figure3.Gal | audet student sd pelihoocktpreenrolinn2@520Kat i sf a
and 2018

C. 2015,2016 and 2018Comparison: Student Experiences at Gallaudet University

The heart of the SSI is student experiences at Gallaudet. Tipedf#les data to inform
decisioamaking at three levels: strengths and challenges, composite scales, and item analysis.
This report focuses on strengths and challenges for Gallaudet to plan for improved student
experiences. For detailed information ompmsite scales and individual items, refee@d.5

and 2016 SSI results onlihe

Areas of strengths and challenges thatewndentified by studestin 2018have many similarities

to areas identified in 201&nd 2016 Campus support including academic advising and
resources t o s uteghwlogy costihueditehbe repodied assseengths, and

support services general are included 028 s st rengt hs. | nwbichrinu ct i on
2015 and 201écluded several items of strength continued to be reported as strengths including
instruction in major s an.drinding the doritent@®fscoutses towe e d g e
valuable was identified as a strength in 2015, but not in 2016 was identified as a strength again in
2018

For 2018threek ey campus <cl i mate areas continued to b
Astudents feel welcomeern iifi e t iswodgtcomondroesttoo wE a
racial harmony on thiscampoNew ar eas of <chall enge emerged t
students feel a sense of belonging hedeodo and

Other areas rrluding financial aid, campus life, safety and security, and instructional
effectiveness continued to be part of Gallaud

14
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of challenge with respect to faculty providing timely feedback about studenmepsog a course
thatemergedn 2016 continued to be a challenge in 20E®r a full list of 2015 and 2016
comparison of areas of challenge and areas of strengths, refer to Appendix C.

V. Key Takeaways

The data in this report offers insights into
as well as areas that are identified as strengths and challenges for Gallaudet University. All sets

of information are valuable in a manner that thisasment of student satisfaction can set the

retention agenda and provide crucial data for accreditation and strategic planning. As Ruffalo
Noel Levtiz (2016) stresses, fistudent satisfa
educational completon o ( p . 1) . Students with higher | e
return, continue their education, and graduate (Bryant & Bodfish, 2015; Ruffalo Noel Levitz,

2016). In addition, students with higher levels of satisfaction are more likelyg@gdonate

when they become alumni (Bryant, Bodfish & Stever, 2015). GU can use this report to
understand and assess GU studentsd satisfacti
need improvement.

Institutional Choice

GUOs st ud emltchoie ar facsots intheirtdecision to enroll are consistent with peer
institutions. GU studentsd top three factors
also been at the top of the national results in recent years (Ruffalo Noel, 2&4i6). These

factors are what drives, not only GU students, but also all students to enroll in college. GU

needs to recognize that students at GU and nationally, rate financial aid and cost at higher
percentages than academic reputation as drivingllerant factorsWith financial aid and cost

as top factors for students, it is critical for Gallaudet to recognize that financial aid continues to

be an area of challenge. Therefore, as Ruffalo Noel Levitz (2017) suggests, Gallaudet needs to
ensure thathte university establishes tuition optimally as well as implements awarding strategies
that allow for student segmentation and takes
willingness to pay.

General Satisfaction

Schreiner (2009) further explain that student
desire to enroll again as well as their actual enrollment the following year after controlling for
demographic characteristics and institutional featuhe$-all 2017,G U 6 s -toffal reténtion

ratewas 63% andix-year graduation rate of firsime, full-time freshmenvas53% This year,

GU studentsod percepti on -errollmanbtialgrfedsudchthattheyand |
aremoresatisfed, butequallylikely to re-enroll. Even though students indicate that they are
equallylikely to re-enroll, GU should focus on creating a welcoming and responsive campus
climate that enhances studentsd eexpmethaya@ces.
much more likely to be satisfied, which will then have a positive impact on the Gla-fall

retention rate and siyear graduation rate.

Areas of Strength and Areas of Challenge

15
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The data in this report offers areas of strength and arfeghallenge. Both sets of information

are valuable. Gallaudet seldom does enough to celebrate our strengths, and these (and other)
strengths are what make Gallaudet a place like no other. At the same time, GU needs to be
aware of campus climate pept®mns and respond appropriately. More specifically, GU needs to
examine further the challenges that we face in terms of student satisfaction. Of particular note,
the challenges of issues that are affected on campus, whether or not students believe we ar
concerned about them as individuatsare concerned about their sense of belonghagp

finally, whether or not students perceive that the campus, as a whole has a commitment to
diversity and racial harmony.

GU has opportunities to improve campus @imperceptions as suggested by Ruffalo Noel
Levitz (2016):
T I'denti fying avenumisndehdatp rdaecvteil toipo mesrgsu,id ywh ¢
engage in conversations and decismaking that are necessary and sometimes difficult
in addressing equity isssie
T Exploring what nAfeeling welcome, o0 fifeeling
commi t ment to diversity and racial harmony
1 Looking for ways to generate and implement appropriate actions or expectations to
address these areas of challenges.
1 Establishing activities that include orientation for welcoming students, introducing
students to campus climate, and building relationships among students, faculty, and staff.
1 Training faculty and staff on the importanaitheir relationships with students including
and not limited to positive customer service in all student interactions, identifying
students as individuals, and responding to individual student needs
1 Maintaining a priority on student safety from both eré and internal threats and taking
safety issues seriously

Comprehensively, the data fr omLe@GuUSSbwilde mi ni st r
valuable to the extent that it is analyzed, discussed and applied to daily practice by units and
individuals on campus. Student satisfaction is the goal of every person, and every unit on

campus. For that reason, each individual and each unit will want to review the strengths
described in this report and ask:oeditMéslaotv ar e w
us about the Gallaudet advantage?0 AWhere do
campus will want to examine carefully the challenges that GU has in increasing the value of a
Gallaudet education to its graduates. Where do you ifitwelcoming students? Showing

concern? What decisions does your unit make that demonstrate a commitment to diversity and
racial harmony? Where do you, as one individual who makes a difference in the lives of GU
students, fit in?

For detailed informatio on the survey data, please contact Lindsay Buchko, Director of
Institutional Research a@hdsay.buchko@gallaudet.edu
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Appendix A: Noel-Levitz Student Satisfaction Inventory

Noel-Levit/zz

STUDENT SATISFACTION INVENTORY™

4-Year College and University Version

Laurie A. Schreiner, Ph.D., and Stephanie L. Juillerat, Ph.D.
Copyright 1994, Noel-Levitz, Inc. All rights reserved.

Dear Student,

Your institution is interested in systematically listening to its students. Therefore, your thoughtful
and honest responses to this inventory are very important.

You are part of a sample of students carefully selected to share feedback about your college
experiences thus far. Your responses will give your campus leadership insights about the aspects
of college that are important to you as well as how satisfied you are with them.

To preserve confidentiality, your name is not requested.
— Thank you for your participation.

Instructions:

» Use a No. 2 pencil only. Please do not use ink or ballpoint pen.
« Erase changes completely and cleanly.

» Completely darken the oval that corresponds to your response.

& Each item below describes an expectation about your experiences on this campus. On the left, tell us how important it is for
& your institution to meet this expectation. On the right tell us how satisfied you are that your institution has met this expectation.
o
£ Importance tome. .. evel of satisfa
¥ 1=-notimportant at all not available/no d
= 2 - not very important
3 = somewhat unimportant
4 - neutral
5 - somewhat important
6-1|IIIP0 rtant
| does not apply |
KD D) @ @O 1. Most students feel a sense of belonging here. G| @IGICOT
KD D @|®|COD) 2. The campus staff are caring and helpful. 06 [©06/0 )
D@ 3 @ 36 L4 3. Faculty care about me as an individual. 0 OO0 )
O@®@ee @ L4 4. Admissions staff are knowledgeable. 060600 )
DODO@®ED LY 5 F ial aid lors are helpful COICID|@EIENT)
@ OOIO/ O e) 6. My academic advisor is approachable. COIDICDI@IDIEIT N
DD @ E®E® 4 7. The campus is safe and secure for all students. @600 )
O@®@®EeG @ L4 8. The content of the courses within my major is valuable. © 06000 )
DO @®@®®@ L1 9. A variety of intramural activities are offered. © 0O0/6/o) )
DI 3@ @D 10. Administrators are approachable to students. CDIICDI@IEICE TN
@@ @ @@ L4 11. Billing policies are reasonable. COIC)ICO|@IEICST N
D@ @®@ @@ L4 12, Financial aid awards are announced to students in time to be helpful in college (1) (2) (3D (5 (&) (7
planning. |
@®@E@ L4 13, Library staff are helpful and approachable. © 0 OOO[0 )
D@ ®m@e @ L4 14. My academic advisor is concerned about my success as an individual. © 6060 )
D@O®@O®®@ L4 15. The staff in the health services area are competent. ©0/00/0/0 a)
O@O®@®@@ L4 16. The instruction in my major field is excellent. © 0000 )
DO @®E@ L1 17. Adeq fi ial aid is ilable for most stud: 060000 )
D@ @@Ee L4 18, Library resources and services are adequate. 00000 )
@@ @ee o L4 19. My academic advisor helps me set goals to work toward. COIC)ICDI@IEICE TN
(D@ @@ e @ L4 20, The business office is open during hours which are ient for most stud LI -
o000 000000000000000000 SERIAL #

PLEASE DO NOT MARK IN THIS AREA
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. My level of satisfaction

Importance to me . ..

: ]
m g BE5E | EE08 | BEEE |BEE8 e
: SGERS Scc0 | Gane | oadaoaa0 feeeeecee |550a 1880 (9008
a] s8] 1a i) |1 ] 1 5] ] i) ] 1 un |in) o) |18 i) |1
L 999 £]0986| 6906|9898 [9896 |0896 (0986 |6980 | 8089 | 0068 |6098 [FE9S [FEP8s
L 998 ©|6900 | 0808 | 9996 |0P8E |06k | 9080 |pE0e | 2995 | PEEE | IEes | FPEa [pEess
E 999 B 9968 | I8EE | 9996 |BREE | 99K | 9E8E | DEE | 8994 | DEEE | 98EE | SHEY |HEPEE
85l clsslel sslseilcse s cisclel seissl cleslel Ssicie [SEisE siesie Seissl s sesiss
- ‘ é
1B
L IS AR I
biE ) PUE el el B R | rgg |
I .w .m.m m m.m.m am ECIR F = .m .G
5 2 M 3 m..m 3 ms.m.h g2 m .m..m _m& m g8 o m.m.m
IFREINE A A IR CH AP
2 m " m . m.mmw . m .m .m .m 4 mw m .mv mM E F .c m
didzy s LI Ja BT
mym HE R mn 85: mmmm £ $f| 558k mm HERHERS
NP mMm i 5T 2f mwsm dmmh g% mmmm : 3% LD
5538 mum ammm i m.mw wm.m. 3B | & 43 w .mMm mwmmm g mm m.w
i G m,mm.m sl I Al B
£738 Folg| §8Tx| 3559 L. & 55 m -IWM Wm -
BEL8| d3a5| 2859 208 Biks mw EREIRE FEcH] m .m R LD
£%1 098 _wﬁm e R R L i iR
mmm,m S E I T AR QtEEEH T
gs ; mmw Mss S .mm w.m M .m.m...._ M..m mw w8 mE.Mm Ma S .Em&w
,mm_m_,mm e THH R £l iy L H HE i
B30 vifs| AEE Do0E el it e R
EHE T mmm. 74 lnwm nm_m mmy g mm z Mm R wmmu hmwm
mmwm infH PR I e A
Add 3| 48R8| 885d Frag | ndeg | 599 | 995 | 93ad | Avs RHRg | 2ddT | 9geg |geRde
g 000 1000 0000 1000 100
BUE 6| B080 [080E | 8958 [0P6E [HE0E |BE8s D860 | B89E [D0E0 |9EGE |E080 [HBUEs
9956|8999 |080E @996 |508E [§BSR 8080 [eEE0 | 2998 | 6089 |#8es |feEs [pEsEs
888 ©|6860 |6E6E |060e |pH8E [§E6E |B68E [pEEE | 2888 |pEEE |PEes |FeEE [puass
999 ©]0900[9860 | 9996 [HP8E 0096 0086 [HE96 | 9998 |FE6H [RS8 |Ce89 [FE998
598 ©|B000|080e |0996 |0P8E |086E |A080 0806 | 5995 |pEBE |0868 |F08D [pEEE
998 ©| 0990|0808 | 099 [508E P80 |9E99 [HE08 | 8998 | DEES | 08es | FHeY [HEUSE
- clcismel felsisiel KecieienfeieicieN kelcieienNs el e keleisieneicleenisielsieh Keleielen [ielereh felecien Leleleisle
RN LR RN R RN RN RN LN NN RN Rumnrnnnnnnnuntnnnnnnnnnna

L

L
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