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	I. Introduction
	A. Background

	This report is a supplement to the primary Gallaudet University (GU) Ruffalo Noel-Levitz Employee Satisfaction Survey (ESS) 2017 Report. While the GU ESS Report for 2017 reports background, methodology, and key takeaways for all regular status GU empl...
	B. Methods

	The ESS was administered for the third time in spring, 2017. Results from this year’s ESS are compared to a cohort of 44 comparable private 4-year institutions. As in previous years, the Gallaudet administration of the ESS consisted of 82 items with 4...
	The survey also includes a question regarding the responder’s role at Gallaudet to better allow an understanding of who completed the survey. This question was strengthened this year by adding clearer descriptions regarding the responder’s role at Gal...
	The ESS was intended for regular status  employees at Gallaudet University. Although a few surveys (5.4%) were completed by employees in other categories the role-identifier question allowed analysis to eliminate those responses. Some respondents chos...
	Table 2: Percentage of ESS Responses by Employee Group
	The demographic representation of respondents in 2017 was very similar to that of 2016. As in previous years, the largest percentage of respondents were staff (74%), with 51% exempt and 23% non-exempt. 16% of the respondents were faculty, and 10% were...
	II. Employee Satisfaction Survey Results
	This report focuses on Gallaudet’s areas of strength and challenge in Campus Culture and Work Environment for three sets of employees: Administrators, Faculty, and Staff. Wherever possible, staff responses are disaggregated into Exempt and Non-Exempt ...
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	A. Campus Culture and Policies by Employment Category
	2017 Campus Culture and Policies:
	Comparisons by Employee Categories

	Strengths: There was a great deal of similarity among the Strengths identified by employees in Campus Culture and Policies, regardless of their role. Employee groups typically identified five or six issues as Strengths. Employees all believe that Gall...
	Challenges: Employee groups agreed that meeting employee needs was a Challenge, with faculty focusing on meeting faculty needs, and all other employee groups focused on meeting staff needs. Another shared challenge was resources, in particular budgeta...
	Five other items were identified as Challenges. However, the item identified as a Challenge varied dependent on employee role. These variations included the following:
	B. Work Environment: By Employee Category
	As with Campus Culture and Policies, employees, regardless of role, agreed a great deal on Work Environment Strengths at Gallaudet.
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