
OPERATION
INSTRUCTIONS
FOR THE FOLLOWING MODELS

WHITE
ALTACOLUMN+
WALL HUNG PAN
CODE: AT310RC-WT 

BLACK
ALTACOLUMN+
WALL HUNG PAN
CODE: AT310RC-BL
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Sensor Cabinet Cistern Installation 
Wall hung Version
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 Technical Specifications

ALTACOLUMN+ WH White / Black Name

Model
White : AT310RC-WT
Black : AT310RC-BL

Technical 
Specifications
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Technical Drawing Inlet & Drainage System

Wall drainage inlet and drain position Ground inlet and drainage location
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Wall Drainage
Installation :

Hook on back 
panel

Remove the top cover, 
and pull the flexible 
hose to relase it from 
the hook

Insrt the drainage pipe into the 
drainage hole in the wall

Lean the whole cistern to the wall and 
align the flush pipe poisiton with the 
buckle

1

2

3

4
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As indicated, mark out 4 points onto 
the wall and 2 points onto the ground

Move the cistern aside.

Drill onto the marked points (The depth of the holes 
have to be longer than the expansion nuts. Hole 
diameter as indicated above). Insert the expansion 
nuts into the holes after

Align the cistern frame with the holes 
and buckle the flush pipe

5

7

8

9
6

ø8 & ø10
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11
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13

14Insert the indicated screws into the expansion 
nuts into the wall, and screw the steel bolts into 
the ground as well 

Insert the flexible hose into the hook on the 
backpanel, then connect the flexible hose to the 
stop valve and turn it open.

Open the stop valve on the hose 
and check the working condition of 
the cistern
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Measure the length H1 between the floor and 
the center of the hole in the drainage pipe.

Insert the rubber seal to the drainage pipe. Cut the of the excess length of the pipe as 
indicated (A)

Reinsert the rubber seal into the drainage pipe

Reinsert the drainage pipe into the hole on the floor. 
(Ensure the pipe is thoroughly inserted)

Insert the drainage pipe into the hole on the floor. 
( Ensure the pipe is thoroughly inserted)

1

4
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3

2

Ground drainage
Installation:
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7

8

9

10

11
12

Lean the whole cistern 
to the wall and use the 
pipe clamp to fasten the 
drainage pipe

Pipe Clamp

ø8 & ø10

As indicated, mark out 4 points onto 
the wall and 2 points onto the ground

Move the cistern aside.

Drill onto the marked points (The depth of the holes 
have to be longer than the expansion nuts. Hole 
diameter as indicated above). Insert the expansion 
nuts into the holes after



12

13

14

15

16

17

Align the cistern frame with the holes 
and buckle the flush pipe

Insert the indicated screws into the 
expansion nuts into the wall, and screw 
the steel bolts into the ground as well 

Insert the flexible hose into the hook on the 
backpanel, then connect the flexible hose to the 
stop valve and turn it open.

Open the stop valve on the hose and check the 
working condition of the cistern
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1

2 3 4

5

Mark: All batteries should be AAA batteries. 
Never mix old and new batteries in the appliance
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6

Blue Air Hose Red Air Hose

Transparent Air Hose
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1

2

Install the glass into the frame and push 
the glass support buckle until the glass is 
mounted firmly

Glass support 
buckle 
mounted on 
glass (4pcs)
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1

2

3

To align slots to 
connect cables Turn clockwise to 

tighten

Back of top cover facing the wall and front 
aginst the mat on the glass. The image 
above indicates the two guide lines.

Front of top cover

Top Cover Installation

Guide line

Position Pin

Final Step: 
Secure the elastic 
buckle on the 
position pin

Elastic Buckle
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1

2

3

4

Mark out the position to cut on the flush pipe 
and the drainage pipe

Cut along the marked out area on the flush pipe 
and drainage pipe

File a 45°chamfered edge on the flush 
pipe and drainage pipe

Apply silicon oil along the edges
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2
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Screw the bolts into the cistern frame

Install toilet mat Install toilet

Install the flush pipe

Install the flush pipe into the cistern
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6

7

Cut ouff excess portions of the toilet mat

The effective range of the sensor is at 
50mm from sensor surface. Wave hand 
above the sensor surface to test function 

of full flush and half flush
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2
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5
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Open the cover and loosen the male and 
female plugs

Unconnect hose and the valve

Take off the inlet valve upwards

Turn off the stop valve on the 
flexible hose

1.1 Inlet Valve removal

Maintenance and Daily Care
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2

1

2

3

3

4

Remove the water-stopping 
part

Wash the part removed

1.2 Inlet Valve Adjustment & Clean 1.3 Inlet Valve Installation
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1

2

Blue Air Hose

Transparent Air Hose

Disconnect the air hoses 

Remove the lever

2.1 Flush Valve Removal
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3

4

Buckles on the cistern hanger

Lift the flush valve upwards after opening the buckles on the 
cistern hanger
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1

2
3

4

Float

Cover

90°

Rubber Seal

Washer

Cover

Clean the washer

Adjust the float upwards or downwards to reduce 
or increase the flush volume

Remove the cover, washer and rubber seal 
by rotating the cover in a counter clockwise 

2.2 Flush Valve Adjustment & Cleaning
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2
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4 
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Flush valve base

Reinstall the lever

“Click”

Press the flush valve until  a 
click is felt indicating that it is 
in the correct position

Re-install the top glass cover

2.3 Flush Valve Installation

Float


