Request Details

Ref# 17528 (Brian Weaver is working on this request)
Title IMC Crash

Status In Dispatch

Location Dispatch

Wait State ASAP

Urgency Medium

Priority Base: Undefined Current: Undefined
Category City of Gahanna\Police Specific\IMC
Requester Details

Requester _

aa G
Phone (614) 342-4240

Organizational Unit Police

Time Statistics
Time Logged

Time in Dispatch
Time Active
Time Opened

Cost Statistics
Total Cost

Total Charges

4/17/2019 2:55 PM
2 hours 4 minutes 42 seconds
2 hours 4 minutes 42 seconds

2 hours 4 minutes 42 seconds

$0.00
$0.00

starwatch - City of Gahanna

Logged on: 4/17/2019 2:59
PM

- Text Messaging Update - Forwarded to DISPATCH - sent to: Brian Weaver

G i

Logged on: 4/17/2019 2:55
PM

- Attached document Capture.PNG

G -

Logged on: 4/17/2019 2:55
PM

- Forwarded to DISPATCH: Dispatch - Email NONE Selected

received this error which crashed IMC in car #92, error occurred while | was sending a chat to all IMC users about a missing/runaway juvenile
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Event 109, Kernel-Power

General Details

The kernel power manager has initiated a shutdown transition.




Lonnection status
Today: 4/17/19 12:00 AM EDT to 4/18/19 12:00 AM EDT
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oo o S
 Disconnected from 4/17/19 02:57 PM to 4/17/19 02:59 PM. |
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Request Details
Ref#

Title
Status
Location
Wait State
Urgency
Priority

Category

Requester Details

Requester

Phone

Organizational Unit

17528 (Brian Weaver is working on this request)
IMC Crash

In Dispatch

Dispatch

ASAP

Medium

Base: Undefined Current: Undefined

City of Gahanna\Police Specific\IMC

(614) 342-4240

Police

Time Statistics
Time Logged

Time in Dispatch
Time Active
Time Opened

Cost Statistics
Total Cost

Total Charges

4/17/2019 2:55 PM
2 hours 4 minutes 42 seconds
2 hours 4 minutes 42 seconds

2 hours 4 minutes 42 seconds

$0.00
$0.00

starwatch - City of Gahanna

Logged on: 4/17/2019 2:59
PM

- Text Messaging Update - Forwarded to DISPATCH - sent to: Brian Weaver

G -o'ce

Logged on: 4/17/2019 2:55
PM

- Attached document Capture.PNG

G -oice

Logged on: 4/17/2019 2:55
PM

- Forwarded to DISPATCH: Dispatch - Email NONE Selected

received this error which crashed IMC in car #92, error occurred while | was sending a chat to all IMC users about a missing/runaway juvenile
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RE: Weaver Request 9-7-19 Matthew.Cochran@gahanna.gov

From: Krystal Gonchar (krystal.gonchar@gahanna.gov)

Cc shane.ewald@gahanna.gov

Date: Friday, November 15, 2019, 11:55 AM EST

The search results came up with nothing sent from Matthew.cochran@gahanna.gov to helpdesk@gahanna.gov on that day or the day after.

This request is now closed.

Krystal Gonchar

Deputy Clerk of Council

Council Department

City of Gahanna

200 S. Hamilton Rd.
Gahanna, Ohio 43230
614.342.4090

krystal.gonchar@gahanna.gov
www.gahanna.gov

erom: (N
Sent: Saturday, September 07, 2019 9:38 PM

To: Krystal Gonchar <Krystal.Gonchar@gahanna.gov>:

Subject: Weaver Request 9-7-19

Krystal

I would like to request email below

Date 4-17-19

Time: 2:55pm

sent by Officer Matthew.Cochran@gahanna.gov sent to helpdesk@gahanna.gov around 2:55pm with attachment included in public records request

Thanks

Brian.Weaver

Sent from Yahoo Mail on Android
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