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Specifications for HRM System

Technical Requirements

Web-based system with cross browser compatibility

Cloud-based Hosted Services

Modern consumer based UX/Ul with technologies such as Motion View Control

Widget capabilities

Database backup/restore capability

Database should not have duplicate/redundant data

System Security and audit Capability

Active Directory and Email-based user authentication

MS SQL Data Migration

Mobile version (Android and Iphone compatible)

Modular Based

Geo-tag Attendance Capabilities

Multi-Lingual (English and Dhivehi)

Should be Integration with different type of biometric attendance terminal (incliding existing
machine and terminal)

Functional Requirements

Selfservice Portal

Supervisor Dashboards

Manage all employee details, attendance, leave and payroll

Manage employee records

Manpower Planning, Recruitment Management, Onboarding and Offboarding, Staff transfers and
hibernations of positions

Make designation/position changes as required (without termination and re-hiring)

Configurable flexi-time/shift duty and Odd Shift Duties with day cross-over functionality: minimum of
3 shifts - required

Time-Sheets function for flexi or remote working staff or for General attendance Adjustments.

Employee portal and Profile Manager (to view his/her information, attendance details, apply for
leave, check balance, leave status, view payslips etc)

Flexible HR process approval functionality (configurable approval levels with Notifications)

Automated Payroll Management According to University Policies and Local Regulations

Multi-Currency Payroll processing

Generate SAP compatible payroll sheets

Ability to post payslips (for HR staff) and view payslips (for employees)

Integrated performance appraisal functionality

Probation Evaluation and Job Confirmation

Staff appeal submission capability




i

Digital filing system for HR related documents

Staff Retirement Management

Manage various benefits (e.g. service allowance, shift duty allowance, phone allowance, Staff Loans)
as required

Asset Management (e.g. record of computers, laptops, others assigned to staff)

Manage expatriate details (e.g. passport, visa, work permit details)

Staff Learning Management System

HR Analytics and Custom reports

View status of attendance devices

Leave Planning and Leave Calendar

Leave chit printing functionality (ability to format according to requirements)

HR Service Request processing (Reference Letters ... etc)

Support & Implementation

Initial setup and configuration (including server setup, attendance device setup & configuration, web
server setup & deployment).

Customizations should be provided according to government and university policies and
requirements.

Support with data entry and migration from the current HR system.

Configure all the management & reporting functions for use.

Training should be provided including technical training for IT, Admin and HR Staff (approximately 30
staff)

Assistance with 1 to 3 general staff training sessions if required.
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