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SPECIFICATIONS (COMPUTER SYSTEMS)

Exchange / Replacement and On-Site Coverage

SKU Description Qty
e Must be branded
Brand
e Example: Acer, Dell, HP, IBM, etc
e Must be Business / Work / Enterprise Series
Model e Example: Dell -> OptiPlex; Acer -> Veriton; HP -> ProDesk;
etc
Processor e Minimum Intel Core i7 12t Gen or Newer
Memory e Memory 8GB (1 x 8GB) Minimum
Hard Disk e 1TBSSD
DVD Drive e DVD RW Drive (Optional)
Graphics e HD Graphics that supports Dual Display
Audio e Integrated HD Audio
Network e Integrated Gigabit Ethernet Connection
PCl Slots e PCl Express Slot to install additional Graphics Card 12
e  Minimum 24” Monitor with 1x HDMI/DP/VGA port and 1x
Monitor HDMI/DP/VGA, (two different ports)
e FHD Resolution
e 4xUSB3.04 xUSB 2.0 ports
Ports e 1xHDMI/DP/VGA port and 1 x HDMI/DP/VGA
e USB 3.1 Gen 2 Type-C™ Port with PowerShare (Optional)
Mouse / e Wired Mouse
Mouse Pad e Soft Mouse Pad
Keyboard e Wired Keyboard
Windows 10 e Genuine Windows 11 professional 64-bit license
Warranty e  Minimum 3-Year 24 x 7 Next BusinessDay Advanced
Exchange / Replacement and On-Site Coverage
SPECIFICATIONS (MICROSOFT SURFACE PRO 9)
SKU Description Qty
Processor e Intel Corei7 (12t Gen or Newer)
Memory e 8GB LPDDR5 RAM
Storage e 256 GBSSD
Display e Screen: 13” PixelSense Flow 10-Point Touchscreen
e Resolution: 2880 x 1920 (267 ppi)
Graphics e Integrated Intel Iris Xe Graphics
Ports e Thunderbolt 4 02
Network & e Wi-Fi 6E (802.11ax)
Connectivity e Bluetooth 5.1
Software e Windows 11 professional
Pen e Pen compatible with Surface Pro 9
Keyboard e Surface Pro Signature Keyboard
e  Minimum 3-Year 24 x 7 Next BusinessDay Advanced
Warranty




