
Ref No: MNUL / BO No. 2018/FHTS01

Please provide the latest Editions where available.

No Title Author / Publisher Edition Year ISBN (if known) Qty 
Requested  Remarks 

FHTS-2018-01
Serving the Wealthy: The Modern Butler's & 
Household/Estate(s) Manager's Companion, Volume I 
(Volume 1)

Prof Steven M. Ferry, Prof 
Richard L. Ratliff 2016 9781539465737 2

FHTS-2018-02 The Butler Speaks: A Return to Proper Etiquette, Stylish 
Entertaining, and the Art of Good Housekeeping Brian Rowland 2017 9780692861479 1

FHTS-2018-03
Making Sense of Change Management: A Complete 
Guide to the Models, Tools and Techniques of 
Organizational Change

Esther Cameron and Mike 
Green 2015 9780749472580 2

FHTS-2018-04 Quality Management for Organizational Excellence: 
Introduction to Total Quality

David L. Goetsch and 
Stanley Davis 8th 2015 9780133791853 2

FHTS-2018-05 The Business of Tourism Chris Holloway, Claire 
Humphreys 9th 2012 9780273755142 4

FHTS-2018-06 Business of Tourism Chris Holloway, Claire 
Humphreys 2016 9781292063249 2

FHTS-2018-07 Tourism: The Business of Hospitality and Travel Roy A. Cook, Cathy H. C. 
Hsu, Joseph J. Marqua 5th 2013 9780133113532 1

FHTS-2018-08 Tourism: The Business of Hospitality and Travel Roy A. Cook, Cathy H. C. 
Hsu, Joseph J. Marqua 6th 2017 9780134484488 1

FHTS-2018-09 Transport: An Economics and Management Perspective David A. Hensher, Ann M. 
Brewer 1st 2001 9780849340833 1

FHTS-2018-10 Introduction to Tourism Transport (CABI Tourism Texts) Sven Gross, Louisa 
Klemmer 2014 9781780642147 1

FHTS-2018-11 Handbook of Tourism Economics: Analysis, New 
Applications and Case Studies Clement A Tisdell 2013 9789814327077 1

FHTS-2018-12 Hotel Law: Transactions, Management and Franchising. Migdal, N.F., Shapiro, S., 
and Gorman, T. 2015 9781138779525 1

FHTS-2018-13 Hospitality Law: A Manager's Guide to Legal Issues in 
the Hospitality Industry

Stephen C. Barth, Diana S. 
Barber 2016 9781119305040 1

FHTS-2018-14 Human Resource Management. Dessler, G. 15th 2016 9780134235455 4

FHTS-2018-15 Enterprise Risk Management: From Incentives to 
Controls. Lam.J  2nd 2014 9781118413616 1
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FHTS-2018-16 Enterprise Risk Management: Today's Leading 
Research and Best Practices for Tomorrow's Executives

John Fraser and Betty 
Simkins 2010 1

FHTS-2018-17 Planning Research in Hospitality and Tourism
 Levent Altinay , Alexandros 
Paraskevas , SooCheong 
and Jang

2nd 2015 9781138852167, 
1138852163 4

FHTS-2018-18 Using Mixed Methods Research Synthesis for Literature 
Reviews (Mixed Methods Research Series)

 Mieke Heyvaert, Karin 
Hannes and Patrick 
Onghena

1st 2016 9781483358291, 
1483358291 4

FHTS-2018-19 Research Methods for Leisure, Recreation and Tourism 

Ercan Sirakaya-
Turk, Muzaffer 
Uysal , William Hammitt  
and Jerry J. Vaske

2nd 2017 9781786390486, 
1786390485 4

FHTS-2018-20 Research Methods in Applied Settings: An Integrated 
Approach to Design and Analysis

 Jeffrey A. Gliner , George 
A. Morgan and Nancy L. 
Leech 

3rd 2016 9781138852976, 
113885297X 4

FHTS-2018-21 Niche Tourism  Marina Novelli 1st 2015 9780750661331, 
075066133X 4

FHTS-2018-22 Special Interest Tourism  Paul Williams 1st 2018 1780645651 , 
9781780645650 4

FHTS-2018-23 Working in Socially Diverse Environments (Hospitality 
Industry) DVD

FHTS-2018-24 Food Service Management (1st Edition) Dennis Reynolds, Kathleen 
Wachter McClusky 1st 9780470409060 3

FHTS-2018-25 Modern Food Service Purchasing: Business Essentials 
to Procurement (1st Edition) Robert B Garlough 1st 9781418039646 3

FHTS-2018-26 Food & Beverage Service Training Manual with 225 SOP  
Hotelier Tanji 

FHTS-2018-27 Design and Equipment for Restaurants and Foodservice: 
A Management View (4th Edition)

Chris Thomas, Edwin J. 
Norman, Costas Katsigris 4th 9781118297742 3

FHTS-2018-28 The Food Safety Book: What You Don't Know Could Kill 
You

by Joe Kivett, Mark Tamplin, 
Gerald J. Kivett 3

FHTS-2018-29 The Simple Art of Napkin Folding: 94 Fancy Folds for 
Every Tabletop Occasion  Linda Hetzer 3

FHTS-2018-30 Food Safety Management Programs: Applications, Best 
Practices and Compliance Debby Newslow 9781138198463 3

FHTS-2018-31
Introduction to Food & Beverage Service

Dennis Reynolds, Kathleen 
Wachter McClusky

1st 
Edition 978-0470409060 3

FHTS-2018-32 Food Safety & Sanitation Robert B Garlough
1st 

Edition 978-1418039646 3

FHTS-2018-33 Introduction to Food & Beverage Service (practical)
 
Hotelier Tanji 
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FHTS-2018-34 Food Service Management & Concept Development
Chris Thomas, Edwin J. 
Norman, Costas Katsigris

4th 
Edition 978-1118297742 3

FHTS-2018-35 Food Safety & Sanitation
by Joe Kivett, Mark Tamplin, 
Gerald J. Kivett 3

FHTS-2018-36 Introduction to Food & Beverage Service Linda Hetzer 3
FHTS-2018-37 Food Safety & Sanitation Debby Newslow 978-1138198463 3
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