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# | Requirements Compliance | Part No. and
(Yes/No) Reference

1 | 01 Nos x Tape Library

Make and Model of the proposed shall be clearly stated

The tape library must support LTO-9 technology with a Fiber Channel
interface.

The library must be able to encrypt data at rest using the AES-256
standard.

The system must be scalable, allowing for additional capacity and
drives to be added as required.

The library must have a web-based management interface for easy
configuration and monitoring.

Proposed equipment shall be 19” rack mountable

Tape Library
. Capacity: Up to 24 tape cartridges
. Interface: Fiber Channel (8Gbps)
Drive Type: LTO-9 Ultrium

FC connectivity cables and accessories
Any cables and accessories required for the installation and
connectivity of the tape library and drives Should be included.

01 Nos x Universal Cleaning Cartridge
. Cleaning Cartridge Type: Universal
Compatibility: LTO-9 Ultrium

01 Nos x LTO-9 Ultrium RW Bar Code Label Pack
. Label Type: RW Bar Code Label
Compatibility: LTO-9 Ultrium

20 Nos x LTO-9 Ultrium Data Cartridges with cases
. Data Cartridge Type: LTO-9 Ultrium
. Capacity: Up to 18 TB (compressed)
Cartridges come with cases for safe storage.
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Support Services
° Duration: 3 years
Coverage: Hardware and software support

Installation, Configuration and Migration Services as instructed in #3

Bidder should submit the Original Manufacture’s Authorization
Certificate along with the bid

01 Nos x HPE MSA2050 Storage Expansion

01 Nos x HPE MSA 2050 LFF Disk Enclosure with required SAS cables
and power cables

12 Nos x HPE MSA 8TB SAS 12G Midline 7.2K LFF (3.5in) 512e HDD

HPE 1Y Tech Care Essential Service
. Service Type: Tech Care Essential Service
. Duration: 1 years

Coverage: Hardware and software support

Installation, Configuration and Migration Services as instructed in #3

Installation, Configuration, and Integration Service

Mandatory Project Team Requirement

The vendor must ensure that relevant certified engineers are
available on site for the duration of the installation, configuration,
and integration service. The engineers must possess the required
certification for the products and services being installed,
configured, and integrated.

The following certifications are required for the project team:

. Veeam Certified
. HPE Composable Infrastructure Certified
. Cisco CCNA Certified

The bidder must include documents proving their engineers'
certifications. The project team must include at least one engineer
with each of the required certifications. The specified engineers
must be on site for the duration of the installation, configuration,
and integration service. Any travel expenses related to the project
team's travel to and from the site will be the responsibility of the
bidder.

Supply and Delivery
. Supply and deliver all equipment specified in the
technical specification to the organization’s premises.

Installation and Configuration
e All required installation, configuration and other related tasks
should be conducted during government official hours unless
specified by NCIT
. Install and configure the Tape Library and HPE
MSA2050 Storage according to manufacturer specifications
and best practices.

. Connect the equipment to the existing Cisco SAN
switch.

. Configure relevant Cisco SAN zoning configuration.
. Configure the equipment for optimal performance,

including RAID configuration for the HPE MSA2050 Storage.

Integration with Veeam Backup and Replication
. Configure the Tape Library as a backup target for
the Veeam Backup and Replication infrastructure.
. Configure the tape library's network settings,
library slots, and auto loader settings.
. Configure the backup job settings to use the Tape
Library as the backup target.
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. Configure the Veeam Backup and Replication

infrastructure to manage and monitor the backup jobs to

the Tape Library.
Note: Integration and configuration with the existing Veeam Backup
and Replication infrastructure should be completed within the
proposed project timeline and not cause any disruption to the current
backup and recovery process. Any potential impact on the existing
infrastructure should be identified and mitigated to ensure the
continuity of operations

Integration with HPE Synergy and HPE OneView
. Install and configure the necessary components of
the HPE Synergy infrastructure to support the integration of
the new Tape Library and HPE MSA 2050 Storage
expansion.
. Verify that the HPE Synergy infrastructure is
functioning correctly and can communicate with the new
equipment.
. Install and configure the necessary components of
HPE OneView infrastructure to support the integration
. Verify that HPE OneView is functioning correctly
and can communicate with the new equipment.

Testing and Commissioning
. Conduct testing and commissioning of the
equipment to ensure it is operating at optimal levels and
that all features and functions are working as expected.
. Conduct testing and verification of the backup and
restore process to ensure that backups are being stored on
Tape Library correctly and can be restored in a timely
manner.
. Conduct testing and verification of the integration
between Tape Library and HPE MSA 2050 Storage with the
HPE Synergy and HPE OneView infrastructure.
. Test the functionality of the new equipment,
including storage provisioning and backups, to ensure it is
working correctly with the HPE Synergy and HPE OneView
Training
. Knowledge Transfer: Provide training and
documentation to IT staff on how to operate and maintain
the tape library, backup solution, HPE MSA storage
expansion and HPE Synergy infrastructure.

Documentation

. Provide complete documentation, including
operation manuals, user guides, and configuration details.
. Provide complete documentation of the

integration and configuration process, including any
changes to the Veeam Backup and Replication
infrastructure that were made to accommodate the new
Tape Library.

Post Installation Support
. Provide post-installation support for up to 03
months to address any issues that may arise.
Provide 3-Year local ongoing technical support to ensure the
continued optimal operation of the new system.

Service Level Expectations
a. The support service vendor should provide the

contact number of a single point of contact to facilitate

Zzor s - o Zor
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immediate contact by client’s representative and he or
she shall be responsible to liaise with all vendors for
rectification of faults within the Next Business Day.

b. Defective equipment shall be replaced by the
bidder at his own cost including the cost of transport if
any;

c. The support service vendor shall provide all

normal toolkit and test equipment needed for the
maintenance of the hardware to the engineer.

d. System maintenance and support services will
include the following activities.
. 24 x 7 on-line Support.
. Patch updating and major / minor
software version upgrading support.
. Phone/Email TAC support must be
provided during support period
. Issue resolution / Onsite Visits within 1

hour of hardware failures reported
Local TAC support plan must be maintaining by the Bidder for the
maintenance period.

Maintenance Support Services including on-site Technical
Support:
° On-site hardware repair/replace, and
maintenance support service should be delivered by
experienced OEM Certified Engineer
. On-site diagnostics and repair service should be
delivered by experienced OEM Certified Engineer and
should diagnose, repair, and test the unit to ensure
optimal performance.
. Technical support experienced engineers should
be available to answer our questions.
. Flexible on-site response times that best meets
the business requirements
. Service summary report should provide after
each work performed including recommendations for
service to ensure optimal performance
. Maintenance Support Engineer should check and
ensuring the unit is operating with the most recent
firmware version. Firmware upgrades shall provide at
no extra charge.
. During each maintenance visit, field service
Engineers should run tests to verify our system is
functioning correctly in all operational modes.
. Maintenance Support Engineer should follow
well-defined set of processes and procedures to be able
to provide quality services, as per Industry standard.
The support service vendor shall maintain critical parts locally in
Male’ to provide after sale support.

eeCe POrrr> 0r 0 s 20WI2rs © o 2 Prr> o0r 0r, oO0c
CPAIIPIS S S ALY, A PP AP PASKSL KASS) S SO .4/"""1"—‘
i s S pd L d
oo ©C €222, Zrr >
@r—srs8 spo2A> S 4.1
i’
>0Pz2--> o.- 42
PRIl S p@ ST
z
o - e P e ¢ 22325 - s 2 o? o >, 0cco o~r oOct - 43
SRy o PO FANS P PO / PF SNV @ I v F ST
- - -
A Po o-rxo 229252, 2 ~0X>20~- O2%, 0¢C> 00r>xX0 O©0~r 0,0 Zrr2> 44
KIS ® Ve A F (POIND PAFIVANIAL SO SAFA PV erF ‘J‘th/‘,? Pl *
-

G 25 6 Faii 26
p



Z3

-,

46
48

4-9

412
A4-13

~ O ¢
<

o
s

<
-

o o

FPr—r>

-
Z

e -~ e o A
PSS K G AKPI— Fr
o 32 - 4
rd

o o o~ co0o0>x o-
'l

2F AoV provre

xPoc
g_}/“"e’ Pad
e

2

s, ,0¢C O
v
rd

z
P

(<
S

s

rd
00~ 0XC

o
s @
-
or 2>
i akd
Z -
SIS SVASFN
-
- 03

.

(

-

© >20r- -
z

L TRl
L
-

FE SEFNIS PAFIVS PIOFIS L VIIVA FA

7 033 o0, 2,
/ 20 >
/"j/"V)
-
-3 o0 [3
/'} z

z
L EAKXLCA PAFIVS FPXF  SArS
e
. Z o7z
grooes
o

-
z

o
o

- 2
/P/
@

o o

o> o o
z e

e

o 3>
IO L VIV FA <@~ v>
-

-

0 o0~ 03X C

s
K]

S

L2

o o 2, o [
1P
- s - z -

” O0C

ASAALPIVS VOO IvS S K

-

2
-

2

o~ o0¢ L4

SV AANSF P

rd rd
~ 032 o Cs¢
EH HNE e SAFSVS f’/e/ﬁ/l A,

rd z 7

~ 0% o O
@KL A AN

AF VS

e

z
o ¢ z
EH/’; B4
z z

¢ © oc¢

(3

—sx
b

(3

P
4

s € o
ak-4

-

Zz -

2

[ o
— v

oc o
evze
Ed

4
L

B

o
'

o o
e >2r0r -~

¢ o-
Pk =4
-
2 -
-

- 0
pd
> ¢e¢ o0o0-ro
-
o - >z
-

ox.- 2

SN PAFFVS PRI PRV PUAI—D FIOINSSVIS VKRR SO SOVA—D

I3
HAPALA AR LIS 9 s 3D

¢ o~ 0x
-

S AF IV KPS

s 7
2.
o
z -
d

o o oc¢ Z 22
2> o~ro0r - or >

e
e

o o0 ¢ -

-

BiA =AY v @ <V

col?
5
70X 0 2% .-

¢
14
z
-

i

o >

-
i

©ox o -~ o022
-

vovaAr—2>2 ryv 2A@%3F SA

20, 0r -

N

¢ ccecccec oz

CBAN ZIS

-

-

v _SsA

@ >z
Ss2

A4-15

z

Pl

z

z
-

o - 0

(03 35 5 03 2533)

-

o~ o0c¢cZ-
o

26

z
-

SIS ®R AV PO/ S VOB AP KF K -/‘"V/G’—?
-
o o
Zor
-

o

o

(NSPS SAPIOAV E SIV@ 95— r5©

o> 2>
P
o

i
2

-

s 07 2
-
x oo
-
[ s
s o
oc¢cc
285) 1%
g
Zzor s -
255 23 7

¢ oz
o

YIRS PARBS RIS rPROPRI— IISIAF SACA S0P

co0oc¢cor o

Z20 e
, 22
2 22,
~ 0-
(_,c./v—'/vn

“n

'
’d
o

A o ¢cc
- 2
<
Zor
LA

o
o
A
e
¢ »~ 03>
rd
~ 8,000/-

PrAvI— 1@ PaAFrVS S

Zz -

2020 <2019
sa

A

s e D
-
<

Cd
[3
2222

-

nee o
2021

4




o ~ cc

A Lo - 0
KOG A g RS ISR

0 - ¢¢xo

xPoc
g/J“Ve’ g

‘P.- x
ol B LA
L) >mv x} X\ /y/ \y ©
\\ ADIEYY y
oN \ uA/
A \
wy O}
on
~
° ° .
" °
AR Xw ™~ A\ 8y o
\
/M/ A\ “.L/ an/ m Y X aw xH WH. my/ ”” A Vo Ay Aw ey
N NI o, Ny 0N KT S CNN
ML SRS A NN rg oY N N o Y e
Q X\ //f vy .H S x/ 5\ (1LY Vo, //c/ NN <
// >N// .f/ vy, a/ >f \ X\ //M,/ 4/ M . ve, ON
M// ”W a/ /:/ aw/ a/ af \\ :ﬁ/ WA c/ /3/
R N N W /.H/ o] o} RN N M
AU Sh N N - S\ M8 >M, % vy
ow/ 4N/ " w_ Ny ¢M/ /m oy My Wy o}y A
/ \ 3 ny, ¥y o] S\ Ve, o] oy v
N NS N vy Oy X\ n sy N
"\ x W3 SRR N " N
\ \ \ \ \
R A T o S SR I
on) o) i\ Wosy, Wt S S ,M Wy
o UL SN N N B A N
o] \R N \ X o \ "
N TR K I
° vy v
/H “./ 303 A\ \e \ W mz A\ - X, 'Y
SN LIRS 3 SV o LSRR T
N\ vy W 3N M/ an a” o} o} A //M S\ xM/
NN N\ /M b} A aH \Y /ﬂ \wm o/ aﬂz
Shoot "X o Wi NN o)
NN N L T N M- T
" N ™\ Xy M : °
R sy N8 hy o d RN S ,_w N
N vy oy Y2 1 o] ™ s A ”..M
n v "
S ARG EEET Y B
™ (=) //ﬁ XY af oy A ow/
% R Nl y v N oy
N o ow// on /’/ vy N Ny
A\ M) o \\ W //A/ o} Y \g
L] \ ° \A LY \
oM ,” S vw ) oH ou H o XS oM
g W) ﬁO/H 4”/ /N/ Qy  vo wn OM/ o} \\
oy o} A o} oy Y on AN oy vy
\ LV NS ) ny o} oo}
° vy

26

o

Zor

~3 8

Zzor
SF



or » cC

~ 0 ¢

x
PSS K G AKPI— Fr

o - ¢xo

2 s

xPoc
;//“Ve’ Pad
z

”

6-5 55

-

z
-

>0

~ 030 2~
CBASIAF VI @ /1-57} LANS

2020« 2019

-
A

g

2021 »

P

SHqSA I

[ d

. > 22222, ¢ ¢ s P -
AKX LS J‘f.f}.?//} SOPIAN2 IVPS ASIVOY
- -

<
-

oz
-

RRY)

7 02> o

-

PAFF,VS S

z

- 259 AaZ55 26

Zzor

<7



Z3

PSS K G AKPI— Fr

-,

o

~ 0 ¢

o - ¢xo <

xPoc
grrve
z

-

.6-1

e 2225 G2
SPIFIN> SArs

822k

<«

PO SIS AF RPII— P

-

or

2 ” 0 ¢

«x o
-

°}

National Centre for Information Technology

~ ~ "~ o |~ oo | & = ~ o on e
. . . . . . . J J -1. -1. J
N oy VY Wy YWY \ Nyl Ny My Qn Qn Qv N \w AL
) R A RN R R R R R RN b
Y Yoy MY /W/z //f/ Mﬂ MH /M/ a}/ ¢.V// a}/ ,.W// of/ /f/ NM A xM// Wy 3%
" ow S w,/ oN | °% L% ey aH 0y aH oy oH 90 ny Y 3y M
0 o op oy gy | YV A o} | ¥ °A WA
AN ,u //.M W o” /M/ AEET W xy; Sh xy., AR g RN
S 3 oy [ oy S R Wt et N AR
,.m,. ww N:/ /M /M/ A AR 3 w/ o \ﬁz w/ X A " =
. oan e KON X\ S\ VS aw ”/ : ow IR aY N
9 3 a o \ LSRN
u/m Sw oy M) NW R NM w °l n X\ N
N X A\ N R NN I S IO S M SN \
o] AW NN IR N r RN N ‘a a9
N3 “w_ o[ oY [y o "W >M/ R\ N .,M/ SR K\ RN
“ “ S . n NERY
D PSR EAN K AN D WS
n o)\ ™ o Ow X NN °
S R I R e P N T S PO A I X "
o \ o} Y\ % ° \ N
(3 LSRN LS o]l | X \ on A
W ) Uy AN 0y A sl
3 Ay a/ ay o/ P..// \Q 0/ >w/ XA Y N\
N ow Ay [ ALY \ ° ag " od
v N [\
3 RN R S S PN L X g
O O A N S RN E N I N A
\ S \ W3 \ ° Vo[ MY N \ VoY
\, /N.M W Y Vo, ™ /v/ o N o3 N” Ay
o3 \ Vo, Vo, S| vy ° A\ 39
n Sh \ ] 3 0/ X
Y \ D oA Vo 3 A A o Y Y
N N R AR Wl | it W3
R h AN o - W
\w \ a ,.ﬂ/ ™\ o] o3 owﬁ ny, m.z ‘ Wl
SAEN S DO R RS Y ) S f X N
Qw, \ R v
° N \\ B\ y N o
N :ﬂ N XY U3 X Ly cw " W ,/M o
IR N U T N A A N < e
.,ﬁ P N } o © X\ o] ‘a0 aY
\ X Y o] o] S 8 W
N ] ~ R N
X, L3N N \S oy, oy, oy N Me N
O 'y 4, |°v o} ¥X ¥X vh °y o oy
XY S\ Ow, \4 ] ] v { b
W ™ “ Sy \ \ X ™ \4 NS
°) ow ~ EAN o} o} N\ ALY oy o\ ¥w

o

Zor

2255 26

~5 10

zor



xPoc > o~
grrve J"’—’.?}/"-d ST S S

© 00 .~ o0co o

erseer= sirrai sx25 23 2021 5 2020 <2019 a3sF

or 2, ©O ¢ o0 03X O ~» Z22%»s; cCcO0Z ¢ P4
(03 -7} J 03 2> e /E”—’ erV FA AP XV IPS SAXSSS 0O
- - s -

-

¢ ~ 03X 0 >, - o 0r 0 - -2 0 2, 0¢e 2222y 223,
r’ﬂ_}f‘/j /"V/"’—'/'EE A FITIIIAF PP VYR XY FDRS KV .]6
- -
~ 0 O o c e@e >z, ” 22 [ o ¢ ¢ < o
( /"—’/".A /}V-A) ]/0 BPFV 3 ASPS S E’/‘/-" J‘}/" E/AV’—‘ t@

\

- -
o c¢ ¢ P (3 o o Zo- Zor
/EJ“J‘-‘ K S ad E/.AV’—' st @ £ (J’_}J‘ ’—'-//"-/’) < 8 OOO/ LA
z - g e

cece 2o
SANSIS;S A,




or » cC

A x ” 0 ¢ A
PSS K G AKPI— Fr

o - ¢xo

xPoc
;//“Ve’ Pad
z

L d 6/0 ,6'2
z

ol?
24 Sl 3

<«

-

2 ” O ¢ o ‘.
A G RIS

-

«@x o
(4

National Centre for Information Technology

A
on

BN

[ e
ASr®
4 L 4

2
Ld

”
7 7

¢ oc¢

200 ¢

LRI g KGNS D SSSS
td

Croc, ©
AV xy <
”

td

3
L 4

L &
SHKEINS

S

o 2¢.,

20 22 [ L
VNS KIS APF® SV
s 7 td L 4

3

2
rd

” 2
AS 2.
-

[ 4
.

o2
Lot 5 §

7

o
g
”

02, Cror

SV G S

L e 27 “'AJ’
s

)

-
)
-

s 0% 00

27, 70
SOH SSGSS SrAY

<7 I

(~

°s

x
”

[

4
s 207>
FPAS Y A

)
Ny

%]

BR

26

o

F3 12 AaZie

zor



xPoc o0, wxo > - A
S SIVR SIS G N K F RPN S
z rd
- - e e e 222>, 2320 2, 002 - > ol o 0P o0>-0cco0 o, o0 -
Y orSs RO3ND R<rn@ asSiF oo (]-.7} /v) 25 marree pimray 043
rd rd 4 e

¢ o~ 032 0 3%~

o3 ¢ ¢ 2225 - (- (-] 2
PAFFVS NPAF SAFA v
' Cd '

¢ - Co 3
@ (oF MO POFND pUIivE
e e

National Centre for Information Technology C28 RAlTln nF bl St

Reference No: (generated by the proponent)
Quotation validity: () days

Item / Equipment or work details Qty Price |Total (MVR)
MVR

Total
GST 8%
Warranty|

Delivery and installation period
Total with GST

Bidder Stamp and Sign
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(Yes / No) Reference
1 01 Nos x Tape Library
Make and Model of the proposed shall be clearly stated

The tape library must support LTO-9 technology with a Fiber Channel
interface.

The library must be able to encrypt data at rest using the AES-256
standard.

The system must be scalable, allowing for additional capacity and drives to
be added as required.

The library must have a web-based management interface for easy
configuration and monitoring.

Proposed equipment shall be 19” rack mountable

Tape Library

° Capacity: Up to 24 tape cartridges
. Interface: Fiber Channel (8Gbps)
. Drive Type: LTO-9 Ultrium
FC connectivity cables and accessories
. Any cables and accessories required for the installation
and connectivity of the tape library and drives Should be
included.
01 Nos x Universal Cleaning Cartridge
. Cleaning Cartridge Type: Universal
. Compatibility: LTO-9 Ultrium
01 Nos x LTO-9 Ultrium RW Bar Code Label Pack
. Label Type: RW Bar Code Label
. Compatibility: LTO-9 Ultrium
20 Nos x LTO-9 Ultrium Data Cartridges with cases
. Data Cartridge Type: LTO-9 Ultrium
. Capacity: Up to 18 TB (compressed)
. Cartridges come with cases for safe storage.
Support Services
° Duration: 3 years
. Coverage: Hardware and software support

Installation, Configuration and Migration Services as instructed in #3

Bidder should submit the Original Manufacture’s Authorization Certificate
along with the bid

01 Nos x HPE MSA2050 Storage Expansion

01 Nos x HPE MSA 2050 LFF Disk Enclosure with required SAS cables and
power cables
12 Nos x HPE MSA 8TB SAS 12G Midline 7.2K LFF (3.5in) 512e HDD

HPE 1Y Tech Care Essential Service
. Service Type: Tech Care Essential Service
. Duration: 1 years
Coverage: Hardware and software support
Installation, Configuration and Migration Services as instructed in #3
3 Installation, Configuration, and Integration Service

Mandatory Project Team Requirement

The vendor must ensure that relevant certified engineers are available on
site for the duration of the installation, configuration, and integration
service. The engineers must possess the required certification for the
products and services being installed, configured, and integrated.
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The following certifications are required for the project team:

. Veeam Certified

. HPE Composable Infrastructure Certified

. Cisco CCNA Certified

. The bidder must include documents proving their

engineers' certifications. The project team must include at least
one engineer with each of the required certifications. The
specified engineers must be on site for the duration of the
installation, configuration, and integration service. Any travel
expenses related to the project team's travel to and from the site
will be the responsibility of the bidder.

Supply and Delivery
. Supply and deliver all equipment specified in the
technical specification to the organization’s premises.

Installation and Configuration
e Allrequired installation, configuration and other related tasks should
be conducted during government official hours unless specified by

NCIT

. Install and configure the Tape Library and HPE MSA2050
Storage according to manufacturer specifications and best
practices.

. Connect the equipment to the existing Cisco SAN
switch.

. Configure relevant Cisco SAN zoning configuration.

. Configure the equipment for optimal performance,

including RAID configuration for the HPE MSA2050 Storage.

Integration with Veeam Backup and Replication

. Configure the Tape Library as a backup target for the
Veeam Backup and Replication infrastructure.

. Configure the tape library's network settings, library
slots, and auto loader settings.

. Configure the backup job settings to use the Tape
Library as the backup target.

. Configure the Veeam Backup and Replication

infrastructure to manage and monitor the backup jobs to the
Tape Library.
Note: Integration and configuration with the existing Veeam Backup and
Replication infrastructure should be completed within the proposed project
timeline and not cause any disruption to the current backup and recovery
process. Any potential impact on the existing infrastructure should be
identified and mitigated to ensure the continuity of operations

Integration with HPE Synergy and HPE OneView
. Install and configure the necessary components of the
HPE Synergy infrastructure to support the integration of the new
Tape Library and HPE MSA 2050 Storage expansion.
. Verify that the HPE Synergy infrastructure is functioning
correctly and can communicate with the new equipment.
. Install and configure the necessary components of HPE
OneView infrastructure to support the integration
. Verify that HPE OneView is functioning correctly and can
communicate with the new equipment.

Testing and Commissioning

e Fr 15 ~aZ55 26
p
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. Conduct testing and commissioning of the equipment to
ensure it is operating at optimal levels and that all features and
functions are working as expected.
. Conduct testing and verification of the backup and
restore process to ensure that backups are being stored on Tape
Library correctly and can be restored in a timely manner.
. Conduct testing and verification of the integration
between Tape Library and HPE MSA 2050 Storage with the HPE
Synergy and HPE OneView infrastructure.
. Test the functionality of the new equipment, including
storage provisioning and backups, to ensure it is working
correctly with the HPE Synergy and HPE OneView

Training
. Knowledge Transfer: Provide training and
documentation to IT staff on how to operate and maintain the
tape library, backup solution, HPE MSA storage expansion and
HPE Synergy infrastructure.

Documentation

. Provide complete documentation, including operation
manuals, user guides, and configuration details.
. Provide complete documentation of the integration and

configuration process, including any changes to the Veeam
Backup and Replication infrastructure that were made to
accommodate the new Tape Library.

Post Installation Support
. Provide post-installation support for up to 03 months to
address any issues that may arise.
Provide 3-Year local ongoing technical support to ensure the continued
optimal operation of the new system.
4 Service Level Expectations
b. The support service vendor should provide the contact
number of a single point of contact to facilitate immediate
contact by client’s representative and he or she shall be
responsible to liaise with all vendors for rectification of faults
within the Next Business Day.

c. Defective equipment shall be replaced by the bidder at
his own cost including the cost of transport if any;
d. The support service vendor shall provide all normal

toolkit and test equipment needed for the maintenance of the
hardware to the engineer.

e. System maintenance and support services will include
the following activities.
. 24 x 7 on-line Support.
. Patch updating and major / minor software
version upgrading support.
. Phone/Email TAC support must be provided
during support period
° Issue resolution / Onsite Visits within 1 hour
of hardware failures reported
. Local TAC support plan must be maintaining

by the Bidder for the maintenance period.
5 |Maintenance Support Services including on-site Technical Support:
. On-site hardware repair/replace, and maintenance
support service should be delivered by experienced OEM
Certified Engineer

5 25 16 ~aZi5 26
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. On-site diagnostics and repair service should be
delivered by experienced OEM Certified Engineer and should
diagnose, repair, and test the unit to ensure optimal
performance.

. Technical support experienced engineers should be
available to answer our questions.

. Flexible on-site response times that best meets the
business requirements

. Service summary report should provide after each
work performed including recommendations for service to
ensure optimal performance

. Maintenance Support Engineer should check and
ensuring the unit is operating with the most recent firmware
version. Firmware upgrades shall provide at no extra charge.
. During each maintenance visit, field service Engineers
should run tests to verify our system is functioning correctly
in all operational modes.

. Maintenance Support Engineer should follow well-
defined set of processes and procedures to be able to provide
quality services, as per Industry standard.

. The support service vendor shall maintain critical parts
locally in Male’ to provide after sale support.

5 F3 17 FaZi5 26
p

o

. X o L4 7 0 ¢
PEUD N A F < PI—
L

o

el

s
Py



National Centre for Information Technology

xPoc o0, wxo > 0 or - e
EPIVE SIS S RS FIerE
z rd

(2_ ol o o2

o (4 X3 -
25 ;m3) 25 riasr— sieras 045

e

&

o ¢ oz e ” 0 ¢ Or s
GAIVE SR IF I S RS pI S
rd

Financial Data for Previous 03 Years [MVR Equivalent] \

Financial Information of
the Year

2019

2020 2021

Information from Balance Sheet

Total Assets

Total Liabilities

Net Worth

Current Assets

Current Liabilities

\Working Capital

Information from Income Statement

Total Revenues

Profits Before Taxes

Profits After Taxes

statements.

e Attached are copies of financial statement (balance sheets including all related notes, and
income statements), as indicated above, complying with the following conditions.

e All such documents reflect the financial situation of the Bidder.

e Historic financial statement must be complete, including all notes to the financial

e Historic financial statements must correspond to accounting periods.

Evaluation criteria

Financial Situation evaluation
A. To be eligible the financial statements of the bidding party must show, average annual
turnover of MVR 800,000.00 for the years 2019, 2020 and 2021.

(or)

B. To be eligible the financial statements of the bidding party must show, Minimum value of
MVR 800,000.00 of the proposed price, for liquid asset, for the year 2019, 2020 and 2021.

(or)

C. If bidding party is unable to meet any of the above requirement they shall submit “Line of
Credit Letter” as per the template in Form FIN — 3. (credit limit shall be no less than MVR
800,000.00 of the proposed price)

Bidder Stamp and Sign

2aZ55e 26
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[letterhead of the Bank/Financing Institution/Supplier]
[date]

To: [Name and address of the Contractor]

Dear,

You have requested {name of the bank/financing institution/supplier issuing the letter) to
establish a line of credit for the purpose of executing {insert Name and identification of
Project}.

We hereby undertake to establish a line of credit for the aforementioned purpose, in the amount
of {insert amount}, effective upon receipt of evidence that you have been selected as successful
bidder.

This line of credit will be valid through the duration of the contract awarded to you.

Authorized Signature:
Name and Title of Signatory:
Name of Agency:

e F3 19 ~aZi5 26
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Form of Bid Security (Bank Guarantee)

WHEREAS, wovueeceeiveeetesecerseeste ses s sie s e e aenn . JNAMe  0of Bidder] (hereinafter called “the Bidder”) has submitted his
Bid for the Project no.........issued by National Centre for Information Technology .......iiiiiiceininnnn.
weeemnnfOr construction of .....oveevceeevee e veeee . [name of Contract] (hereinafter called “the Bid”).

KNOW ALL PEOPLE by these presents that We ....ceevevceivcivsvcvvvcvenvceveenee.. [name of Bank] of oo v

[name of country] having our registered office at

(hereinafter called “the Bank”) are bound unto ..........ccceeeee v .[name of Purchaser] (hereinafter called “the
Purchaser”) in the sum of *......cccceiveiveiveve e e vee e, fOr which payment well and truly to be made to the
said Purchaser, the Bank binds itself, its successors, and assigns by these presents.

SEALED with the Common Seal of the said Bank this .......day of .............20uc e

THE CONDITIONS of this obligation are:

(1) If, after Bid opening, the Bidder withdraws his Bid during the period of Bid validity specified in the
Form of Bid;
or
(2) If the Bidder having been notified of the acceptance of his Bid by the Purchaser during the period of
Bid validity:

(a) fails or refuses to execute the Form of Agreement in accordance with the Instructions to
Bidders, if required; or

(b) fails or refuses to furnish the Performance Security, in accordance with the Instruction to
Bidders; or

(c) does not accept the correction of the Bid Price pursuant to Clause 27,

* The Bidder should insert the amount of the Guarantee in words and figures denominated in Maldivian
Rufiyaa. This figure should be the same as shown in Clause 16.1 of the Instructions to Bidders.

we undertake to pay to the Purchaser up to the above amount upon receipt of his first written demand, without
the Purchaser’s having to substantiate his demand, provided that in his demand the Purchaser will note that
the amount claimed by him is due to him owing to the occurrence of one or any of the three conditions,
specifying the occurred condition or conditions.

This Guarantee will remain in force up to and including the date ............................ days after the deadline for
submission of bids as such deadline is stated in the Instructions to Bidders or as it may be extended by the
Purchaser, notice of which extension(s) to the Bank is hereby waived. Any demand in respect of this Guarantee
should reach the Bank not later than the above date.

DATE i it e SIGNATURE OF THE BANK

WITNESS oveeteecere e e SEAL

[signature, name, and address]



Form of Performance Bank Guarantee
(Unconditional)

To:

[name &address of Purchaser]
WHEREAS ......ceevvveeeeeennee. [Nname and address of Supplier] (hereinafter called “the Supplier”) has undertaken, in
pursuance of Contract No. ...... dated ...........c.ce......... to €XECULE oneneeeeceveeeeve e [Name of Contract and brief

description of Works] (hereinafter called “the Contract”);

AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish you with a Bank
Guarantee by a recognized bank for the sum specified therein as security for compliance with his obligations in
accordance with the Contract;

AND WHEREAS we have agreed to give the Supplier such a Bank Guarantee;

Now THEREFORE we hereby affirm that we are the Guarantor and responsible to you, on behalf of the Supplier,
up to a total of *................. [amount of Guarantee] .......................... [amount in words], such sum being payable in
the types and proportions of currencies in which the Contract Price is payable, and we undertake to pay you,
upon your first written demand and without cavil or argument, any sum or sums within the limits of ...............
[amount of Guarantee] as aforesaid without your needing to prove or to show grounds or reasons for your
demand for the sum specified therein.

*An amount is to be inserted by the Guarantor, representing the percentage of the Contract Price
specified in the Contract, in Maldivian Rufiyaa.

We hereby waive the necessity of your demanding the said debt from the Supplier before presenting us with
the demand.

We further agree that no change or addition to or other modification of the terms of the Contract or of the
Works to be performed there under or of any of the Contract documents which may be made between you and
the Supplier shall in any way release us from any liability under this Guarantee, and we hereby waive notice of
any such change, addition, or modification.

This Guarantee shall be valid until the date of issue of the Defects Correction Certificate.
SIGNATURE AND SEAL OF THE GUARANTOR .veeeveeeeeeneenveesen e
Name of Bank ....coevmvvevivnin e
AdAress ..o vevee v e e
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