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Form of Bid Security (Bank Guarantee)

WHEREAS, . ceiiiiiiiiioieon . [name of Bidder] (hereinafter called “the Bidder™) has
submaitted hlS B1d fc:-r the Pro_]ect No.......... 1ssued by the Minmistry of Communication,Science & Technology
Ol oo eee e aeeeneen 0T construction of L [name of

Contract] (hereinafter called “the Bid™).

KNOW ALL PEQOPLE by these presents that We ... . . [name of Bank] of .. .

[mame af country] having our registered office at

.. (hereinafter called “the Bank™) are

bound unto ... ... [name ofPurchaserj (herema.fter called ‘the Purchaser™) in the sum of
*

. : for which payment well and truly to be made to the said Purchaser,
the Ba.nk bmds 1tself 1ts successors, and assigns by these presents.

SEALED with the Common Seal of the said Bank this .......dayof ... . ... ...20...... ... ...

THE CONDITIONS of this obligation are:

(1 If. after Bid opening, the Bidder withdraws his Bid during the period of Bid validity specified 1n the
Form of Bad;
o1
(2} If the Bidder having been notified of the acceptance of his Bid by the Purchaser during the period of
Bid validity:
(a)  fails or refuses to execute the Form of Agreement in accordance with the Instructions to
Bidders, if required; or
(b)  fails or refuses to furnish the Performance Security, in accordance with the Instruction to
Bidders; or
(¢)  does not accept the correction of the Bid Price pursuant to Clause 27,

* The Bidder should insert the amount of the Guarantee in words and figures denominated in Maldivian
Rufiyaa This figure should be the same as shown in Clause 16.1 of the Instructions to Bidders.

we undertake to pay to the Purchaser up to the above amount upon receipt of his first wnitten demand, without
the Purchaser’s having to substantiate his demand, provided that in his demand the Purchaser will note that the
amount claimed by him 1s due to him owing to the occurrence of one or any of the three conditions, specifying
the occurred condition or conditions.

This Guarantee will remain in force up to and including the date ... days after the deadline
for submission of bids as such deadline 1s stated in the Instructions to Bidders or as it may be extended by the
Purchaser, notice of which extension(s) to the Bank is hereby waived. Any demand in respect of this
Guarantee should reach the Bank not later than the above date.

DATE. .. SIGNATURE OF THE BANK

v2.02
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Form of Performance Bank Guarantee

(Unconditional)
To:
[name &address of Purchaser]
WHEREAS ......................... [name and address of Supplier] (hereinafier called “the Supplier”) has
undertaken, in pursuance of Contract No. .. ... dated .. ... . to execute

weweoo.. [name of Contract and brief description of Works] (hereinafter called “the
Contract™);
AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish vou with a Bank

Guarantee by a recognized bank for the sum specified therein as security for compliance with his obligations in
accordance with the Contract:

AND WHEREAS we have agreed to give the Supplier such a Bank Guarantee;

NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to you, on behalf of the Supplier,
uptoatotalof * ... .. [amount of Guarantee] ........................... [amount in words], such sum being
payable in the types and proportions of currencies in which the Contract Price is payable, and we undertake to
pay you, upon your first written demand and without cavil or argument, any sum or sums within the limits of

—...... famount of Guarantee] as aforesaid without your needing to prove or to show grounds or reasons
for your demand for the sum specified therein.

*An amount 1s to be inserted by the Guarantor, representing the percentage of the Contract Price
specified in the Contract, in Maldivian Rufiyaa.

We hereby waive the necessity of your demanding the said debt from the Supplier before presenting us with the
demand.

We further agree that no change or addition to or other modification of the terms of the Contract or of the
Works to be performed there under or of any of the Contract documents which may be made between you and
the Supplier shall in any way release us from any liability under this Guarantee, and we hereby waive notice of
any such change. addition, or modification.

This Guarantee shall be wvalid until the date of issue of the Defects Correction Certificate.
SIGNATURE AND SEAL OF THE GUARANTOR ... .. ... ...
Nameof Bank ........ ... i
Address ..

Date ...

v2.02
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Form of Bank Guarantee for Advance Payment

To: .
{name & aa’a’res.s afPurcha.ser]
[name af Contract]

Gentlemen:

In accordance with the provisions of the Conditions of Coniract, of the above-mentioned Contract, ............

. ...[name and address of Supplier] (hereinafter

called “the Suppller ) shall deposrc w1th e

. [mame of Purchaser] a Bank Guarantee to guarantee hlS proper and faithful performance

under the s:ud Clause of the Contract in an amount of . . [ameount of Guarantee]
...famount in words] .

We. the . .
[Bank or Fmancmf Insrrmnori] as mst:ructed by the Suppher agree unconditionally and irrevocably to
guarantee as primary obligator and not as Surety merely, the payment to
R . .. [name of Purchaser] on his first demand without whatsoever right
af abjectlon on our part a.nd w1thout ]:L1s first claim to the Supplier, in the amount not exceeding
. [amount af Guarantee]
. [amount in words]

We further agree that no change or addition to or other modification of the terms of the Contract or of Works to
be performed there under or of any of the Contract documents which may be made between
e s i ...[name of Purchaser] and the Supplier, shall in any
way release us ﬁ'om any llablllty under tl:us Guarantee, and we hereby waive notice of any such change,
addition, or modification.

* An amount 1s to be inserted by the Bank or Financial Institution representing the amount of
the Advance Payment, in Maldivian Rufiyaa.

This Guarantee shall remain valid and in full effect from the date of the advance payment under the Contract
untill i [name of Purchaser] receives full repayment of the same
amount from the Suppller

Yours truly,

SIGNATURE AND SEAL: ......_.._.
NAME & ADDRESS OF BANKJ"NSTITUTION
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# Description Qty

Supply And Oracle 1 Year Hardware Premier Support For Oracle Database
Appliance Hardware Infrastructure And Oracle Database Software

1 Environment, Including Training And Technical Support (Detailed 1 Bundle
Specification in Annex 1)
ANNEX 1
Description Qty
1. Oracle 1-Year Premier Hardware Technical Support Services 1 Bundle
for Oracle Database Appliance X8-2-HA
= Oracle Database Appliance X8-2-HA, TAA: model family 1 Nos
= Oracle Database Appliance X8-2-HA, TAA (for factory 1 Nos
installation)
» Oracle ASSY, ORACLE DATABASE APPLIANCE HA X8- 1 Nos
2L (384GB memory)
» Oracle ASSY, ORACLE DATABASE APPLIANCE HA X8- 1 Nos
2L (384GB memory)
= Oracle 1/10 GbE Dual Rate SFP+ Short Range (SR) "4 Nos
Transceiver (for factory installation
= Oracle Database Appliance X8-2-HA, TAA (for factory 1 Nos
installation)
= Oracle Database Appliance X8-2-HA storage enclosure 1 Nos
populated with six 7.68 TB SSDs
» Oracle PTO, Storage Shelf with 6x 7.68TB SSD (w/ 1 Nos
encryption)
= OQOracle Dual Port 25 Gb Ethernet Adapter, Broadcom (for 2 Nos
factory installation)
= Oracle PCle filler panel (for factory installation) 2 Nos
= Oracle Sun Rack Jumper Cable: 3M, Straight plug connector, 4 Nos
C14 - C13, 10 A (for factory installation)

v2.02
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Description Qty
= Oracle Single Phase HV 22 kVA 2 Nos
= Oracle Rack Jumper Cable: 3M, Straight plug connector, C14 2 Nos
-C13,15A
= Oracle 1242 Enclosure 1 Nos
= Oracle Rack Jumper Cable: 2M, Straight plug connector, C14 5 Nos
-C13,15A
2. Oracle 1-Year Software Update License & Support for Oracle 1 Nos
Database Appliance X8-2-HA
= Oracle Enterprise Manager Cloud Control 13C for Oracle 1 Nos
Database Appliance X8-2-HA
= Oracle Appliance Manager for Oracle Database Appliance 1 Nos
X8-2-HA
= Oracle Linux Premier Limited for Oracle Database Appliance 2 Nos
X8-2-HA
» Oracle Linux KVM Premier Limited for Oracle Database 2 Nos
Appliance X8-2-HA
1 Bun
1 Oracle 1-Year Premier Hardware Technical Support Services for
Oracle EM13C Management Server
1N
Oracle Server X8-2: model family o
1N
Oracle Server X8-2: model family o
= Oracle Intel Xeon Gold 5218 16-core 2.3 GHz (for factory 1 Nos
installation)
= Oracle 1.2 TB 10k rpm 2.5-inch SAS-3 HDD with marlin 4 Nos
bracket (for factory installation)
» Oracle 32 GB DDR4-2666 registered DIMM (for factory 4 Nos
installation)
= Oracle Quad Port 10GBase-T Adapter (for factory 1 Nos
installation)
= Oracle Server X8-2: 1 RU base chassis, 8 SFF, 2 PSUs, slide 1 Nos

rail kit, and cable management arm

v2.02
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Description Qty
= Oracle Storage 12 Gb SAS PCle RAID HBA, internal: 16 port 1 Nos
and 2 GB memory (for factory installation)
= Oracle PCle filler panel (for factory installation) 2 Nos
= Oracle Sun Rack Jumper Cable: 3M, Straight plug connector, 2 Nos
C14 - C13, 10 A (for factory installation)
= Oracle Processor clip (for factory installation) 1 Nos
= Oracle SAS cables for 1U (for factory installation) 1 Nos
= Oracle Short heat sink (for factory installation) 1 Nos
= Oracle Single processor 1/0 cover kit for 1U (for factory 1 Nos

installation)
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Oracle Server X8-2: 1 RU base chassis, 8 SFF, 2 PSUs, slide
rail kit, and cable management arm
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Description Qty
1 Bun
2 Oracle 1-Year Software Update License & Support for Oracle
EM13C Management Server
Oracle Enterprise Manager Cloud Control 13C for Oracle 1 Nos
EM13C Management Server
. i . 1 Nos
Oracle Linux Premier Limited for Oracle EM13C
Management Server
. . . 1 Nos
Oracle Linux KVM Premier Limited for Oracle EM13C
Management Server
1 Bun
3 Oracle 1-Year Premier Hardware Technical Support Services
for Oracle Audit Vault Server
Oracle Server X8-2: model family 1 Nos
Oracle Server X8-2: model family 1 Nos
1 Nos
Oracle Intel Xeon Gold 5218 16-core 2.3 GHz (for factory
installation)
. . . 4 Nos
Oracle 1.2 TB 10k rpm 2.5-inch SAS-3 HDD with marlin
bracket (for factory installation)
. 4 Nos
Oracle 32 GB DDR4-2666 registered DIMM (for factory
installation)
1 Nos
Oracle Quad Port 10GBase-T Adapter (for factory
installation)
1 Nos
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Oracle Server X8-2: model family
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Description Qty
Oracle Storage 12 Gb SAS PCle RAID HBA, internal: 16 port 1 Nos
and 2 GB memory (for factory installation)
. . i 2 Nos
Oracle PCle filler panel (for factory installation)
) . 2 Nos
Oracle Sun Rack Jumper Cable: 3M, Straight plug connector,
C14 - C13, 10 A (for factory installation)
. . . 1 Nos
Oracle Processor clip (for factory installation)
. . 1 Nos
Oracle SAS cables for 1U (for factory installation)
: . . 1 Nos
Oracle Short heat sink (for factory installation)
. . 1 Nos
Oracle Single processor 1/0 cover kit for 1U (for factory
installation)
1 Bun
4  Oracle 1-Year Software Update License & Support for Oracle
Audit Vault Server
. 1 Nos
Oracle Enterprise Manager Cloud Control 13C for Oracle
Audit Vault Server
. i .. . 1 Nos
Oracle Linux Premier Limited for Oracle Audit Vault Server
. . .. . 1 Nos
Oracle Linux KVM Premier Limited for Oracle Audit Vault
Server
1 Bun
5 Oracle 1-Year Premier Hardware Technical Support Services
for Oracle Database Firewall Server
Oracle Server X8-2: model family 1 Nos
1 Nos
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Description Qty
2 Nos
Oracle Intel Xeon Gold 5218 16-core 2.3 GHz (for factory
installation)
. . 2 Nos
Oracle 14 TB 7200 rpm 3.5-inch SAS-3 HDD with coral
bracket (for factory installation)
. 4 Nos
Oracle 32 GB DDR4-2666 registered DIMM (for factory
installation)
L 2 Nos
Oracle 480 GB M.2 SATA SSD with riser card for 2U (for
factory installation)
3 Nos
Oracle Quad Port 10GBase-T Adapter (for factory
installation)
) . 1 Nos
Oracle Server X8-2L: 2 RU base chassis, 12 LFF, 2 PSUs, slide
rail kit, and cable management arm
) 1 Nos
Oracle Storage 12 Gb SAS PCle RAID HBA, internal: 16 port
and 2 GB memory (for factory installation)
. . . 7 Nos
Oracle PCle filler panel (for factory installation)
i 2 Nos
Oracle Sun Rack Jumper Cable: 3M, Straight plug connector,
C14 - C13, 10 A (for factory installation)
. . . 2 Nos
Oracle Processor clip (for factory installation)
. . 1 Nos
Oracle SAS cables for 1U (for factory installation)
. . . 1 Nos
Oracle Tall heat sink (for factory installation)
1 Bun

6 Oracle 1-Year Software Update License & Support for Oracle
Database Firewall Server
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Description Qty
. 1 Nos
Oracle Enterprise Manager Cloud Control 13C for Oracle
Database Firewall Server
. . .. . 1 Nos
Oracle Linux Premier Limited for Oracle Database Firewall
Server
. . .. 1 Nos
Oracle Linux KVM Premier Limited for Oracle Database
Firewall Server
1 Bun
7 Oracle 1-Year Software Update License & Support for Oracle
Database Environment
4 Nos
Oracle Database Ent. Ed — Processor Perpetual
. 4 Nos
Oracle 1-Year Software Update License & Support
.. 4 Nos
Oracle Real Application Clusters — Processor Perpetual
. 4 Nos
Oracle 1-Year Software Update License & Support
. 4 Nos
Oracle Tuning Pack — Processor Perpetual
. 4 Nos
Oracle 1-Year Software Update License & Support
. . 4 Nos
Oracle Diagnostics Pack — Processor Perpetual
. 4 Nos
Oracle 1-Year Software Update License & Support
. . 4 Nos
Oracle Audit Vault and Database Firewall — Processor
Perpetual
. 4 Nos
Oracle 1-Year Software Update License & Support
. 4 Nos
Oracle Partitioning — Processor Perpetual
4 Nos

Oracle 1-Year Software Update License & Support
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Description Qty
. 4 Nos
Oracle Advanced Security — Processor Perpetual
. 4 Nos
Oracle 1-Year Software Update License & Support
8 Local 24 x 7 Technical Support for Oracle Database 1 Bun
Appliance X8-2-HA and Oracle Database Software
Environment as per the SOW below:
9 Local 1-Year 24x7 Maintenance and Technical Support for
Oracle Database Appliance X82-HA:
» Oracle Database Appliance X8 Version Upgrade
e Operating System
e Grid Infrastructure
e Storage 1 Nos
e Database
e Firmware
= Oracle Database Appliance X8 Troubleshooting
= Oracle Database Appliance X8 KVM Updates and VM
Upgrade
= Oracle Database Appliance X8 Issue escalation to My
Oracle Support (MOS)
10 Local 1-Year 24x7 Maintenance and Technical Support for
Oracle Server X8-2 (EM13C Server):
= Oracle Server X8-2 (EM13C Server) Version Upgrade
e Operating System 1 Nos
e Firmware
= Oracle Server X8-2 Troubleshooting
= Oracle Server X8-2 Issue escalation to My Oracle Support
(MOS)
a) Local 1-Year 24x7 Maintenance and Technical Support for
Oracle Server X8-2 (Audit Vault Server):
= Oracle Server X8-2 (Audit Vault Server) Version Upgrade 1 Nos
e Operating System
e Firmware
= Oracle Server X8-2 Troubleshooting
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Description Qty
= Oracle Server X8-2 Issue escalation to My Oracle Support
(MOS)
b) Local 1-Year 24x7 Maintenance & Technical Support for
Oracle Server X8-2L (Database Firewall Server):
= Oracle Server X8-2L (Database Firewall Server) Version
Upgrade
e Operating System 1 Nos
e Firmware
= Oracle Server X8-2L Troubleshooting.
= Oracle Server X8-2L Issue escalation to My Oracle Support
(MOS)
v2.02
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Description

Qty

11 Local 1-Year 24 x 1 Maintenance and Technical Support for
Oracle Database Enterprise 19c:

Oracle Database Upgrade
Oracle Database Security Updates
Performing Database Tune-ups and SQL tuning

Provide quarterly health checks, reports including parameter
tune-ups and advisories and action plans to implement.

Conduct DR drills.
Database troubleshooting
Issue escalation to My Oracle Support (MOS)

Database / Server patch upgrade support when required by
the Police.

Routine health check-ups on Server and Database level

Configurations of new DBs (SID’s) when required

1 Nos

12 Local 1-Year 24x7 Maintenance and Technical Support for
Oracle Enterprise Manager 13C:

Oracle EM Version and Patch update
New agent deployments
User training

Troubleshooting

1 Nos
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Description Qty
13 Local 1-Year 24x7 Maintenance and Technical Support for
Oracle Audit Vault and Database Firewall:
AVDF Version upgrade and patching
Adding a new database
1 Nos

Enable new firewall rule.
Creating or modifying existing audit rules.
Trouble shooting AVDF

User training

v2.02
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WARRANTY AND TECHNICAL SUPPORT:

The bidder must provide hardware replacement warranty and
technical support for the hardware and software etc., under a
contract, shall comply strictly with this project, all hardware
provided shall be genuine in every case and shall be free from
defects. The bidder shall warrant to MPS that all materials,
equipment, and supplies furnished by the bidder will be new,
merchantable, of the most suitable grade and fit for their
intended purposes.

Oracle 1 Year 24 x 7 Hardware Premier Support for Oracle
Database Appliance System and all related hardware and
Software. All the services should be delivered by Oracle
Authorized Oracle Field Service Delivery Partner in the
Maldives and Oracle Certified Engineer.

All the supporting documents should be submitted.

All the required Hardware Warranty spare parts should be
available with Oracle Field Service Delivery Partner in the
Maldives. No Cost should be added or charged to the MPS for
the replacement of spare parts during the hardware warranty
period. All the services should be provided On-Site (MPS)

The support service vendor should provide Maintenance
Support and Technical Support Services for the entire system:

The vendor should offer a warranty for the hardware against
defects arising from faulty design, materials, and
workmanship for a period of One (1) year.

The vendor shall replace defective equipment at his own cost,
incl. the cost of transport if any.

The vendor shall provide all everyday toolkits and test
equipment to maintain the hardware.

01 Lot
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Description

Qty

Technical support experienced engineers should be available
to answer our questions, giving us peace of mind knowing the
help we need is there when we need it.

Flexible on-site response times that best meet the business
requirements.

Maintenance Support Engineer should ensure the unit
operates with the latest firmware.

During each maintenance visit, field service Engineers should
run tests to verify that our system functions correctly in all
operational modes, stopping problems before they start.

Maintenance Support Engineer should follow a well-defined
set of processes and procedures to provide quality services, as
per Industry standards.

Hardware and Software: One (1) Year 24 x 7 Hardware
Replacement and Support Services — shall be performed by
Oracle Field Service Delivery Partner in the Maldives and
Certified Engineer.

Local Support: One (1) Year 24 x 7 On-Site Technical Support
for Hardware and Software- shall be performed by Oracle
Field Service Delivery Partner in the Maldives and Certified
Engineer.

14.1.1 Patch updating and major/minor software version
upgrading support - shall be performed by HPE-certified
engineers.

14.1.2 Issue resolution / Onsite Visits within 2 hrs. For hardware
failures reported.

14.1.3 Phone/Email TAC and RMA support must be provided.

14.1.4 The vendor must maintain the local TAC support plan for
the warranty period.
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15 MAINTAINING FIELD TECHNICAL SUPPORT
DELIVERY ENGINEERS (LOCALLY EMPLOYED IN
BIDDER’S ORGANIZATION)

The support service vendor must maintain the required
support technical team as suited based on the requirements
and milestones. The support service vendor is expected to
maintain the necessary resources for on-site technical support
during the annual maintenance contract period.

The support service vendor MUST have a full-time Certified
Professional/Engineer under its payroll.

Primarily required certificates of the engineer(s):
Oracle Certified Engineers:

15.1.1 Oracle Database Administrator Certified Associate
Certificate

15.1.2 Oracle Database Administrator Certified Professional 01 Lot
Certificate

15.1.3 Oracle RAC and Grid Infrastructure Administration
Certificate

15.1.4 Oracle Database Appliance Field Delivery Support
Certificate

15.1.5 Oracle Database Appliance Help Desk Support Certificate
15.1.6 Oracle X86 Generic — Support Certificate
15.1.7 Oracle Server X8-2/X8-2L Technical Certificate

Cisco CCNA and CCNP Certified Engineers

The support service vendor shall submit the following
documents:

15.1.8 Certifications copy of the relevant training.

15.1.9 ID card OR Passport Copy of the engineer

v2.02
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16 PROPOSAL REQUIREMENTS:

Manufacturer’s Authorization Letter: The vendor or proposer
must be an Authorized Partner or Distributor of Oracle
products and Services. The vendor that does not manufacture
or produce the Goods it offers to supply shall submit the
Manufacturer’s Authorization Letter to demonstrate that it
has been duly authorized by the manufacturer or producer of
the Goods/Services to supply these Goods/Services in the
Maldives.

Team Composition: The vendor MUST have a minimum of
the following full-time OEM Certified Professional/Engineer
under its payroll to provide On-Site Technical Support during
the services period. Notably, the vendor must maintain the
necessary resources for Configuration and On-site Technical
Support during the contract or support period. Oracle Field
Service Delivery Partner and Oracle Certified Engineer(s)
must provide installation, configuration, and technical support
during the contract or service period.

Technical Support Team/Engineer(s) should have a minimum
of the following certificates:

16.1.1 Oracle Certified Engineers:

16.1.2 Oracle Database Administrator Certified Associate
Certificate

16.1.3 Oracle Database Administrator Certified Professional
Certificate

16.1.4 Oracle RAC and Grid Infrastructure Administration
Certificate

16.1.5 Oracle Database Appliance Field Delivery Support
Certificate

16.1.6 Oracle Database Appliance Help Desk Support Certificate

16.1.7 Oracle X86 Generic — Support Certificate

01 Lot
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Description Qty

16.1.8 Oracle Server X8-2/X8-2L Technical Certificate

16.1.9 Cisco CCNA and CCNP Certified Engineers

Note to Bidders:
1. Bidder must comply with all the conditions as mentioned in specifications (Annex 1).
2. Any deviation from the specifications shall be authorized in writing by Maldives Police
Service and shall be submitted with the bid.
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# Description Qty Rate Total
Supply And Oracle 1 Year Hardware Premier Support For
Oracle Database Appliance Hardware Infrastructure And
1 | Oracle Database Software Environment, Including 1 Bundle
Training And Technical Support (Detailed Specification in
Annex 1)
Total
GST 8%

Grand Total with gst
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