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# Device Support Type During license 
Period 

Support Level Quantity 

1 FortiGate 401E 
(FG4H1ETB21900558) 

Hardware 
Forticare Support 
Firmware & General Updates 
Enhanced Support 
Telephone Support 
Advanced Malware 
Protection 
NGFW 
Web Filtering AntiSpam 
IPS 

Advanced HW 
Web/Online 24x7 
24x7 
Web/Online  

1 

2 FortiGate 40F 
(FGT40FTK21008686) 

Hardware 
Forticare Support 
Firmware & General Updates 

Advanced HW 
Web/Online 24x7 
24x7 

1 

 

Note: Bidder should submit authorization letter from the Vender 
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