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Form of Bid Security (Bank Guarantee)

WHEREAS, ciiiiieenooooo . [name of Bidder] (hereinafter called “the Bidder™) has
submitted h1s B1d for the Pr{:-_]ect no___ ... 1ssued by the Ministry of Communication, Science & Technology
OIL o e e e ..............for construction of .. ... ... ... [name af

Contract] (hereinafter called “the Bid™).

KENOW ALL PEOPLE by these presents that We ... . [name of Bank] of _

[name af country] having our registered office at
. .. (hereinafter called “the Bank™) are
bound wnto ........................... {name afPurchaserj (heremafrer called ‘the Purchaser™) in the sum of

* for which payment well and truly to be made to the said Purchaser,

the Ba:nk bmds 1tself its successors, and assigns by these presents.
SEALED with the Common Seal of the said Bank thus .......dayof ................ 200

THE CONDITIONS of this obligation are:

(1) If, after Bid opening, the Bidder withdraws his Bid during the period of Bid wvalidity specified in the
Form of Bid;
or
(2) If the Bidder having been notified of the acceptance of his Bid by the Purchaser during the period of
Bid validity:
(a)  fails or refuses to execute the Form of Agreement in accordance with the Instructions to
Bidders, if required; or
(b)  fails or refuses to furnish the Performance Security, in accordance with the Instruction to
Bidders: or
(¢}  does not accept the correction of the Bid Price pursuant to Clause 27,

* The Bidder should insert the amount of the Guarantee in words and figures denominated in Maldivian
Rufiyaa This figure should be the same as shown in Clause 16.1 of the Instructions to Bidders.

we undertake to pay to the Purchaser up to the above amount upon receipt of his first written demand, without
the Purchaser’s having to substantiate his demand, provided that 1n his demand the Purchaser will note that the
amount claimed by him 15 due to him owing to the occurrence of one or any of the three conditions, specifying
the occurred condition or conditions.

This Guarantee will remain in force up to and including the date ... days after the deadline
for submission of bids as such deadline 1s stated in the Instructions to Bidders or as 1t may be extended by the
Purchaser, notice of which extension(s) to the Bank i1s hereby waived. Any demand in respect of this
Guarantee should reach the Bank not later than the above date.

DATE. .. SIGNATURE OF THE BANK

v2.02
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Form of Performance Bank Guarantee
(Unconditional)
To:
[name &address of Purchaser]
WHEREAS ......................... [name and address of Supplier] (hereinafter called “the Supplier”) has
undertaken, in pursuance of Contract No. ... dated ... to execute

e veuee. [name of Contract and brief description of Works] (hereinafter called “the
Contract™);
AND WHEREAS 1t has been stipulated by vou in the said Contract that the Supplier shall furnish you with a Bank

Guarantee by a recognized bank for the sum specified therein as security for compliance with his obligations in
accordance with the Contract;

AND WHEREAS we have agreed to give the Supplier such a Bank Guarantee;

NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to vou, on behalf of the Supplier,
uptoatotalof * ... ... ... . [amount of Guarantee] ........................... [amount in words], such sum being
payable in the types and proportions of currencies in which the Contract Price 1s payable, and we undertake to
pay you, upon your first written demand and without cavil or argument, any sum or sums within the limits of

wevee... famount of Guarantee] as aforesaid without vour needing to prove or to show grounds or reasons
for your demand for the sum specified therein.

*An amount i1s to be inserted by the Guarantor, representing the percentage of the Contract Price
specified in the Contract, 1n Maldivian Rufiyaa.

We hereby waive the necessity of your demanding the said debt from the Supplier before presenting us with the
demand.

We further agree that no change or addition to or other modification of the terms of the Contract or of the
Works to be performed there under or of any of the Contract documents which may be made between you and
the Supplier shall in any way release us from any liability under this Guarantee, and we hereby waive notice of
any such change, addition, or modification.

This Guarantee shall be valid until the date of issue of the Defects Correction Certificate.
SIGNATURE AND SEAL OF THE GUARANTOR ... ..o,
Name of Bank ... ... . ...
Address ..

Date ...

v2.02
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Form of Bank Guarantee for Advance Payment

To: e e e e
{name & aa’a’ress afPurchaser]
[name af Contract]

Gentlemen:

In accordance with the provisions of the Conditions of Contract, of the above-mentioned Contract, ... . .

. ...[name and address of Supplier] (hereinafter

called “the Suppller") shall deposn w1th e e e et e el

.. [mame of Purchaser] a Bank Guarantee to guarantee hls proper and faithful performance

under the sald Clause of the Contract 1m an amount of .. ... ... [amount of Guarantee]
...[amount in words].

We, the . .
[Bank or Fmancmf Insrmmon} as mst:ructed by the Suppher agree unconditionally and irrevocably to
guarantee as primary obligator and not as Surety merely, the payment to
i e .. [name of Purchaser] on his first demand without whatsoever right
cf ObJBCtIOII. on our pari and w1thout ]:L1s first claim to the Supplier, in the amount not exceeding
e [amount of Guarantee] .. .
.. [amount in wards] .

We further agree that no change or addition to or other modification of the terms of the Contract or of Works to
be performed there under or of any of the Contract documents which may be made between

e s i ...[name of Purchaser] and the Supplier, shall in any
way relezse us ﬁ'om any lmblllty under t]:us Guarantee, and we hereby waive notice of any such change,
addition, or modification.

* An amount 1s to be inserted by the Bank or Financial Institution representing the amount of
the Advance Payment, in Maldivian Rufiyaa.

This Guarantee shall remain valid and in full effect from the date of the advance payment under the Contract
untill eeeiiiiiiiiiiiaiieeee . [name of Purchaser] receives full repayment of the same
amount from the Suppller

Yours truly,

SIGNATURE AND SEAL:
NAME & ADDRESS OF BANKJ"NSTITUTION

v2.02
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Technical Specification and Requirements

Project Name: Renewal of HPE AMC Warranty and Support for 1 Year

MAINTANANCE AND SUPPLY OF 1-YEAR HARDWARE REPAIR/REPLACE, SUPPORT

SERVICE INCLUDING 24 X 7 LOCAL TECHNICAL SUPPORT

11 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 1 Bundle

Support for HPE 3PAR 8200 Storage

e HPE Hardware Maintenance Onsite Support
24 hrs, Day 7

Hardware Problem Diagnosis
Onsite Support Service

Parts and Material provided

4 Hr Onsite Response

Access to Advance Tech Specialists
Remote Delivery Service Advanced
e HPE Software Technical Unlimited Support
24 Hrs Day 7

Software Technical Support
Software Electronic Support
Standard Response

o Access to Advance Tech Specialists

O 0 O O O O O

O O O O

1.2 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 1 Bundle

Support for HPE 3PAR 8400 Storage

e HPE Hardware Maintenance Onsite Support
24 hrs, Day 7

Hardware Problem Diagnosis
Onsite Support Service

Parts and Material provided

4 Hr Onsite Response

Access to Advance Tech Specialists
Remote Delivery Service Advanced
e HPE Software Technical Unlimited Support
24 Hrs Day 7

Software Technical Support
Software Electronic Support
Standard Response

o Access to Advance Tech Specialists

O O O O O o0 o

O O O O

1.3 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 1 Bundle

Support for HPE MSA 2040 SAN Storage

e HPE Hardware Maintenance Onsite Support
24 hrs, Day 7

Hardware Problem Diagnosis
Onsite Support Service

Parts and Material provided

4 Hr Onsite Response

Advance Exchange Parts Exchange

O 0 O o0 0O

v2.02
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15

1.6

v2.02

o Remote Support and Diagnosis
e HPE Software Technical Unlimited Support
o 24 HrsDay7
o Software Technical Support
o Software Electronic Support
o Standard Response

Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical
Support for HPE MSA 2050 SAN Storage

e HPE Hardware Maintenance Onsite Support
24 hrs, Day 7

Hardware Problem Diagnosis
Onsite Support Service

Parts and Material provided

4 Hr Onsite Response

Advance Exchange Parts Exchange
Remote Support and Diagnosis

e HPE Software Technical Unlimited Support
24 Hrs Day 7

Software Technical Support
Software Electronic Support

o Standard Response

Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical
Support for HPE C7000 Chassis

e HPE Hardware Maintenance Onsite Support
24 hrs, Day 7

Hardware Problem Diagnosis
Onsite Support Service

Parts and Material provided

4 Hr Onsite Response

Global Coverage

NextAvail TechResource Remote
NextAvail TechResource Onsite
No Usage Limitation

e HPE Software Technical Unlimited Support
24 Hrs Day 7

Software Technical Support
Software Electronic Support

o Standard Response

Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical
Support for HPE VC FlexFabric-20/40 F8

e HPE Hardware Maintenance Onsite Support
24 hrs, Day 7
Hardware Problem Diagnosis
Onsite Support Service
4 Hr Onsite Response
Parts and Material provided
Global Coverage
NextAvail TechResource Remote
NextAvail TechResource Onsite
No Usage Limitation
e HPE Software Technical Unlimited Support
o 24 HrsDay7
o Software Technical Support
o  Software Electronic Support

O O O O O O O

O O O

O O O O O O O O O

o O O

O 0O O OO O O 0 Oo

1 Bundle

2 Bundle

2 Bundle
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1.7

1.8

1.9

1.10

v2.02

o Standard Response

Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical
Support for HPE VC FlexFabric-10

e HPE Hardware Maintenance Onsite Support
24 hrs, Day 7

Hardware Problem Diagnosis
Onsite Support Service

4 Hr Onsite Response

Parts and Material provided
Global Coverage

NextAvail TechResource Remote
NextAvail TechResource Onsite
No Usage Limitation

e HPE Software Technical Unlimited Support
24 Hrs Day 7

Software Technical Support
Software Electronic Support

o Standard Response

O 0O O O O O O O O

O O O

Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical
Support for HPE VC 16Gb 24Port FC

e HPE Hardware Maintenance Onsite Support
24 hrs, Day 7

Hardware Problem Diagnosis
Onsite Support Service

4 Hr Onsite Response

Parts and Material provided
Global Coverage

NextAvail TechResource Remote
NextAvail TechResource Onsite
No Usage Limitation

e HPE Software Technical Unlimited Support
24 Hrs Day 7

Software Technical Support
Software Electronic Support

o Standard Response

O O O O O OO0 OO0 OO0

o O O

Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical
Support for HPE BL460c Gen8

e HPE Hardware Maintenance Onsite Support
24 hrs, Day 7

Hardware Problem Diagnosis
Onsite Support Service

4 Hr Onsite Response

Parts and Material provided
Global Coverage

NextAvail TechResource Remote
NextAvail TechResource Onsite
No Usage Limitation

e HPE Software Technical Unlimited Support
24 Hrs Day 7

Software Technical Support
Software Electronic Support

o Standard Response

O O O O O O OO0 0

o O O

Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical
Support for HPE BL460c Gen9

2 Bundle

2 Bundle

4 Bundle

4 Bundle
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e HPE Hardware Maintenance Onsite Support

24 hrs, Day 7

Hardware Problem Diagnosis
Onsite Support Service

4 Hr Onsite Response

Parts and Material provided
Global Coverage

NextAvail TechResource Remote
NextAvail TechResource Onsite
No Usage Limitation

O O O O O O O O O

e HPE Software Technical Unlimited Support

24 Hrs Day 7

Software Technical Support
Software Electronic Support
o Standard Response

o O O

1.11 | Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical
Support for HPE BL460c Genl10

e HPE Hardware Maintenance Onsite Support

24 hrs, Day 7

Hardware Problem Diagnosis
Onsite Support Service

4 Hr Onsite Response

Parts and Material provided
Global Coverage

NextAvail TechResource Remote
NextAvail TechResource Onsite
No Usage Limitation

O 0 O O O O O 0 Oo

e HPE Software Technical Unlimited Support

1.12

24 Hrs Day 7
Software Technical Support
Software Electronic Support

o
o
o
o Standard Response

Local 1-Year 24 x 7 On-site Technical Support Services and Labor for Item

nolltol.11

1.13

1-Year Hardware Configuration; Migration Services and Change request

for Replacement H/W of Item no. 1.1t0 1.11

1.14 | 1-Year Software Configuration; Migration Services and Change request for

O

O 0 00O O0OO0OO0OO0OO0OO0oOOoOOoOOoOOo

HPE 3PAR SSMC

HPE 3PAR SP

HPE 3PAR Startup service

HPE 3PAR Replication Configuration service

HPE 3PAR Adaptive Optimization Configuration Service
HPE 3PAR Storage Rebalancing and Tuning Service
HPE InfoSight Configuration Service

HPE C7000 Startup service

HPE VC Configurations

HPE VC FC Configuration

HPE BL460c Startup service

HPE MSA Startup service

HPE SAN Network Configuration Service

VMware Deployment Service for HPE BL460c

HPE EVA Storage Rebalancing Service

1.15 | Service Level Expectations

v2.02

3 Bundle

1 Nos

1 Nos

1 Nos

1 Lot

¢or
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a)

b)

c)
d)

The support service vendor should provide the contact number of a
single point of contact to facilitate immediate contact by client’s
representative and he or she shall be responsible to liaise with all
vendors for rectification of faults within the Next Business Day.
Defective equipment shall be replaced by the bidder at his own cost
including the cost of transport if any.
The support service vendor shall provide all normal toolkit and test
equipment needed for the maintenance of the hardware to the engineer.
System maintenance and support services will include the following
activities.
v' 24 x 7 on-line Support.
v Patch updating and major / minor software version upgrading
support.
v" Phone/Email TAC support must be provided during support
period
v’ Issue resolution / Onsite Visits within 1 hour of hardware
failures reported
v" Local TAC support plan must be maintaining by the Bidder for
the maintenance period.

1.16 @ Maintenance Support Services including on-site Technical Support:

v2.02

On-site hardware repair/replace, and maintenance support service
should be delivered by experienced HPE Certified Engineer
On-site diagnostics and repair service should be delivered by
experienced HPE Certified Engineer and should diagnose, repair, and
test the unit to ensure optimal performance.
Technical support experienced engineers should be available to answer
our questions, giving us peace of mind knowing the help we need is there
when we need it
Flexible on-site response times that best meets the business
requirements
Service summary report should provide after each work performed
including recommendations for service to ensure optimal performance
Maintenance Support Engineer should check and ensuring the unit is
operating with the most recent firmware version. Firmware upgrades
shall provide at no extra charge.
During each maintenance visit, field service Engineers should run tests
to verify our system is functioning correctly in all operational modes,
stopping problems before they start.
Maintenance Support Engineer should follow well-defined set of
processes and procedures to be able to provide quality services, as per
Industry standard.
Replacements of parts; labour; travels & accommodation and
components should be included in the annual AMC
The support service vendor shall maintain critical parts locally in Male’
to provide after sale support. At minimum the following spare parts
should be available for a period of one (1) year annual maintenance
contract for immediate replacement

o 1Nos HPE 3PAR 8400 2N+SW Storage Controller
1Nos HPE 3PAR 8200 2N+SW Storage Controller
2Nos HPE 3PAR 8000 400GB+SW SFF SSD
2Nos HPE 3PAR 8000 1.8TB+SW 10K SFF HDD
2Nos HPE 3PAR 8000 6TB+SW 7.2K LFF HDD
1Nos HPE MSA 2050 SAN Controller SFF Storage
1Nos HPE MSA 2040 SAN Controller SFF Storage
2Nos HPE MSA 2.4TB 12G SAS 10K SFF HDD

O O O O O O O

1 Lot
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¢or

272 | procurement@police-gov-mv 9790052



mailto:procurement@police.gov.mv

2Nos HPE MSA 6TB 12G SAS 7.2K LFF HDD
2Nos HPE MSA 1.8TB 12G SAS 10K SFF HDD
2Nos HPE MSA 1.2TB 12G SAS 10K SFF HDD
1Nos HPE BLc7000 Enclosure

2Nos HPE 2400W Gold Hot Plug Power Supply
1Nos HPE VC FlexFabric-20/40 F8 Module
1Nos HPE VC 16Gb 24Port FC Module

1Nos HPE VC FlexFabric-10 Module

1Nos HPE BL460c Gen8 Motherboard

1Nos HPE BL460c Gen9 Motherboard

1Nos HPE BL460c Gen10 Motherboard

2Nos HPE 300GB 6G SAS 10K SFF HDD

o 2Nos HPE 3TB 6G SAS 7.2K MDL HDD

117 Maintaining o.f Field Tech.nicgl Support Delivery Engineers (Locally | 1 Lot
Employed in Bidder’s Organization)

O 0O 0 O0OO0OO0OO0OO0OO0OOoOOoOOo

It is mandatory that the support service vendor should maintain the required
support technical team as deemed as suited based on the requirements and
milestones. It is expected that the support service vendor will maintain
necessary resources for on-site technical support during annual maintenance
contract period. The support service vendor MUST have full time Certified
Professional/Engineer under its payroll.

Primary required certificates of the engineer(s):
e HPE 3PAR Installation, Startup and Support Certified
HPE 3PAR Service and Solutions Qualification Certified
HPE Storage Solution Certified
HPE BladeSystem Certified
HPE Virtual Connect
HPE Entry Storage HPE MSA

Additional required certificates of the engineer for Connected Hardware:
e Cisco CCNA Certified for Routing and Switching Certified
e Cisco CCNA and CCNP Certified for Security Certified
¢ CheckPoint Certified Administrator
e VMware Certified

The support service vendor shall submit the following documents:
« Certifications copy of the relevant training.
e D card OR Passport Copy of the engineer

1.18 < HPE Virtual Connect Training (Instructor-led - HPE Certified = 3 Pax
Institute)

Note to Bidders:

1. All Training components must include Food, accomodation, Ticket Fare, Exam fees
and any other fees applicable to carry out the Training mentioned in the specifications.

2. All trainings must be carried out by a HPE approved/certified training center.

3. Bidder must be either a registered HPE Partner or should provide authorisation
document from HPE or HPE distributor approving the sale.

4. HPE Virtual Connect Training (Item No 1.18):

= Cost for the item has to be submitted separately.

v2.02
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= Duration for Completion of the training will not be included in the duration for this

project.
= Separate request for training will be made based upon the availability of staffs and
availability of the training itself.

v2.02
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1 | Support for 1 Year (As per the given
technical information -Annex 7)
HPE Virtual Connect Training
2 | (Instructor-led - HPE Certified
Institute)
Sub Total
GST 8%
Grand total
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