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Technical Specification and Requirements 

 
Project Name: Renewal of HPE AMC Warranty and Support for 1 Year 

 

# Requirements Qty 

MAINTANANCE AND SUPPLY OF 1-YEAR HARDWARE REPAIR/REPLACE, SUPPORT 

SERVICE INCLUDING 24 X 7 LOCAL TECHNICAL SUPPORT 

1.1 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 

Support for HPE 3PAR 8200 Storage 

• HPE Hardware Maintenance Onsite Support 

o 24 hrs, Day 7 

o Hardware Problem Diagnosis 

o Onsite Support Service 

o Parts and Material provided 

o 4 Hr Onsite Response 

o Access to Advance Tech Specialists 

o Remote Delivery Service Advanced 

• HPE Software Technical Unlimited Support  

o 24 Hrs Day 7 

o Software Technical Support 

o Software Electronic Support 

o Standard Response 

o Access to Advance Tech Specialists 

1 Bundle 

1.2 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 

Support for HPE 3PAR 8400 Storage 

• HPE Hardware Maintenance Onsite Support 

o 24 hrs, Day 7 

o Hardware Problem Diagnosis 

o Onsite Support Service 

o Parts and Material provided 

o 4 Hr Onsite Response 

o Access to Advance Tech Specialists 

o Remote Delivery Service Advanced 

• HPE Software Technical Unlimited Support  

o 24 Hrs Day 7 

o Software Technical Support 

o Software Electronic Support 

o Standard Response 

o Access to Advance Tech Specialists 

1 Bundle 

1.3 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 

Support for HPE MSA 2040 SAN Storage 

• HPE Hardware Maintenance Onsite Support 

o 24 hrs, Day 7 

o Hardware Problem Diagnosis 

o Onsite Support Service 

o Parts and Material provided 

o 4 Hr Onsite Response 

o Advance Exchange Parts Exchange 

1 Bundle 
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# Requirements Qty 

o Remote Support and Diagnosis 

• HPE Software Technical Unlimited Support  

o 24 Hrs Day 7 

o Software Technical Support 

o Software Electronic Support 

o Standard Response 

1.4 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 

Support for HPE MSA 2050 SAN Storage 

• HPE Hardware Maintenance Onsite Support 

o 24 hrs, Day 7 

o Hardware Problem Diagnosis 

o Onsite Support Service 

o Parts and Material provided 

o 4 Hr Onsite Response 

o Advance Exchange Parts Exchange 

o Remote Support and Diagnosis 

• HPE Software Technical Unlimited Support  

o 24 Hrs Day 7 

o Software Technical Support 

o Software Electronic Support 

o Standard Response 

1 Bundle 

1.5 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 

Support for HPE C7000 Chassis 

• HPE Hardware Maintenance Onsite Support 

o 24 hrs, Day 7 

o Hardware Problem Diagnosis 

o Onsite Support Service 

o Parts and Material provided 

o 4 Hr Onsite Response 

o Global Coverage 

o NextAvail TechResource Remote 

o NextAvail TechResource Onsite 

o No Usage Limitation 

• HPE Software Technical Unlimited Support  

o 24 Hrs Day 7 

o Software Technical Support 

o Software Electronic Support 

o Standard Response 

2 Bundle 

1.6 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 

Support for HPE VC FlexFabric-20/40 F8 

• HPE Hardware Maintenance Onsite Support 

o 24 hrs, Day 7 

o Hardware Problem Diagnosis 

o Onsite Support Service 

o 4 Hr Onsite Response 

o Parts and Material provided 

o Global Coverage 

o NextAvail TechResource Remote 

o NextAvail TechResource Onsite 

o No Usage Limitation 

• HPE Software Technical Unlimited Support  

o 24 Hrs Day 7 

o Software Technical Support 

o Software Electronic Support 

2 Bundle 
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# Requirements Qty 

o Standard Response 

1.7 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 

Support for HPE VC FlexFabric-10 

• HPE Hardware Maintenance Onsite Support 

o 24 hrs, Day 7 

o Hardware Problem Diagnosis 

o Onsite Support Service 

o 4 Hr Onsite Response 

o Parts and Material provided 

o Global Coverage 

o NextAvail TechResource Remote 

o NextAvail TechResource Onsite 

o No Usage Limitation 

• HPE Software Technical Unlimited Support  

o 24 Hrs Day 7 

o Software Technical Support 

o Software Electronic Support 

o Standard Response 

2 Bundle 

1.8 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 

Support for HPE VC 16Gb 24Port FC 

• HPE Hardware Maintenance Onsite Support 

o 24 hrs, Day 7 

o Hardware Problem Diagnosis 

o Onsite Support Service 

o 4 Hr Onsite Response 

o Parts and Material provided 

o Global Coverage 

o NextAvail TechResource Remote 

o NextAvail TechResource Onsite 

o No Usage Limitation 

• HPE Software Technical Unlimited Support  

o 24 Hrs Day 7 

o Software Technical Support 

o Software Electronic Support 

o Standard Response 

2 Bundle 

1.9 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 

Support for HPE BL460c Gen8 

• HPE Hardware Maintenance Onsite Support 

o 24 hrs, Day 7 

o Hardware Problem Diagnosis 

o Onsite Support Service 

o 4 Hr Onsite Response 

o Parts and Material provided 

o Global Coverage 

o NextAvail TechResource Remote 

o NextAvail TechResource Onsite 

o No Usage Limitation 

• HPE Software Technical Unlimited Support  

o 24 Hrs Day 7 

o Software Technical Support 

o Software Electronic Support 

o Standard Response 

4 Bundle 

1.10 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 

Support for HPE BL460c Gen9 

4 Bundle 
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# Requirements Qty 

• HPE Hardware Maintenance Onsite Support 

o 24 hrs, Day 7 

o Hardware Problem Diagnosis 

o Onsite Support Service 

o 4 Hr Onsite Response 

o Parts and Material provided 

o Global Coverage 

o NextAvail TechResource Remote 

o NextAvail TechResource Onsite 

o No Usage Limitation 

• HPE Software Technical Unlimited Support  

o 24 Hrs Day 7 

o Software Technical Support 

o Software Electronic Support 

o Standard Response 

1.11 Supply of HPE 1 Year Tech Care Essential and 24x7 Local Technical 

Support for HPE BL460c Gen10 

• HPE Hardware Maintenance Onsite Support 

o 24 hrs, Day 7 

o Hardware Problem Diagnosis 

o Onsite Support Service 

o 4 Hr Onsite Response 

o Parts and Material provided 

o Global Coverage 

o NextAvail TechResource Remote 

o NextAvail TechResource Onsite 

o No Usage Limitation 

• HPE Software Technical Unlimited Support  

o 24 Hrs Day 7 

o Software Technical Support 

o Software Electronic Support 

o Standard Response 

3 Bundle 

1.12 
Local 1-Year 24 x 7 On-site Technical Support Services and Labor for Item 

no 1.1 to 1.11 

1 Nos 

1.13 
1-Year Hardware Configuration; Migration Services and Change request 

for Replacement H/W of Item no. 1.1 to 1.11 

1 Nos 

1.14 1-Year Software Configuration; Migration Services and Change request for  

o HPE 3PAR SSMC 

o HPE 3PAR SP 

o HPE 3PAR Startup service 

o HPE 3PAR Replication Configuration service 

o HPE 3PAR Adaptive Optimization Configuration Service 

o HPE 3PAR Storage Rebalancing and Tuning Service 

o HPE InfoSight Configuration Service 

o HPE C7000 Startup service 

o HPE VC Configurations 

o HPE VC FC Configuration 

o HPE BL460c Startup service 

o HPE MSA Startup service 

o HPE SAN Network Configuration Service 

o VMware Deployment Service for HPE BL460c 

o HPE EVA Storage Rebalancing Service 

1 Nos 

1.15 Service Level Expectations 
1 Lot 
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# Requirements Qty 

a) The support service vendor should provide the contact number of a 

single point of contact to facilitate immediate contact by client’s 

representative and he or she shall be responsible to liaise with all 

vendors for rectification of faults within the Next Business Day. 

b) Defective equipment shall be replaced by the bidder at his own cost 

including the cost of transport if any. 

c) The support service vendor shall provide all normal toolkit and test 

equipment needed for the maintenance of the hardware to the engineer. 

d) System maintenance and support services will include the following 

activities. 

✓ 24 x 7 on-line Support. 

✓ Patch updating and major / minor software version upgrading 

support. 

✓ Phone/Email TAC support must be provided during support 

period 

✓ Issue resolution / Onsite Visits within 1 hour of hardware 

failures reported  

✓ Local TAC support plan must be maintaining by the Bidder for 

the maintenance period. 

1.16 Maintenance Support Services including on-site Technical Support:  

• On-site hardware repair/replace, and maintenance support service 

should be delivered by experienced HPE Certified Engineer 

• On-site diagnostics and repair service should be delivered by 

experienced HPE Certified Engineer and should diagnose, repair, and 

test the unit to ensure optimal performance. 

• Technical support experienced engineers should be available to answer 

our questions, giving us peace of mind knowing the help we need is there 

when we need it  

• Flexible on-site response times that best meets the business 

requirements 

• Service summary report should provide after each work performed 

including recommendations for service to ensure optimal performance 

• Maintenance Support Engineer should check and ensuring the unit is 

operating with the most recent firmware version. Firmware upgrades 

shall provide at no extra charge.  

• During each maintenance visit, field service Engineers should run tests 

to verify our system is functioning correctly in all operational modes, 

stopping problems before they start. 

• Maintenance Support Engineer should follow well-defined set of 

processes and procedures to be able to provide quality services, as per 

Industry standard. 

• Replacements of parts; labour; travels & accommodation and 

components should be included in the annual AMC 

• The support service vendor shall maintain critical parts locally in Male’ 

to provide after sale support. At minimum the following spare parts 

should be available for a period of one (1) year annual maintenance 

contract for immediate replacement 

o 1Nos HPE 3PAR 8400 2N+SW Storage Controller 

o 1Nos HPE 3PAR 8200 2N+SW Storage Controller 

o 2Nos HPE 3PAR 8000 400GB+SW SFF SSD 

o 2Nos HPE 3PAR 8000 1.8TB+SW 10K SFF HDD 

o 2Nos HPE 3PAR 8000 6TB+SW 7.2K LFF HDD   

o 1Nos HPE MSA 2050 SAN Controller SFF Storage 

o 1Nos HPE MSA 2040 SAN Controller SFF Storage 

o 2Nos HPE MSA 2.4TB 12G SAS 10K SFF HDD 

1 Lot 
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# Requirements Qty 

o 2Nos HPE MSA 6TB 12G SAS 7.2K LFF HDD 

o 2Nos HPE MSA 1.8TB 12G SAS 10K SFF HDD 

o 2Nos HPE MSA 1.2TB 12G SAS 10K SFF HDD 

o 1Nos HPE BLc7000 Enclosure 

o 2Nos HPE 2400W Gold Hot Plug Power Supply 

o 1Nos HPE VC FlexFabric-20/40 F8 Module 

o 1Nos HPE VC 16Gb 24Port FC Module 

o 1Nos HPE VC FlexFabric-10 Module 

o 1Nos HPE BL460c Gen8 Motherboard 

o 1Nos HPE BL460c Gen9 Motherboard 

o 1Nos HPE BL460c Gen10 Motherboard 

o 2Nos HPE 300GB 6G SAS 10K SFF HDD 

o 2Nos HPE 3TB 6G SAS 7.2K MDL HDD 

1.17 Maintaining of Field Technical Support Delivery Engineers (Locally 

Employed in Bidder’s Organization) 

 

It is mandatory that the support service vendor should maintain the required 

support technical team as deemed as suited based on the requirements and 

milestones. It is expected that the support service vendor will maintain 

necessary resources for on-site technical support during annual maintenance 

contract period. The support service vendor MUST have full time Certified 

Professional/Engineer under its payroll.  

 

Primary required certificates of the engineer(s):  

• HPE 3PAR Installation, Startup and Support Certified 

• HPE 3PAR Service and Solutions Qualification Certified 

• HPE Storage Solution Certified 

• HPE BladeSystem Certified 

• HPE Virtual Connect 

• HPE Entry Storage HPE MSA 

 

Additional required certificates of the engineer for Connected Hardware: 

• Cisco CCNA Certified for Routing and Switching Certified 

• Cisco CCNA and CCNP Certified for Security Certified 

• CheckPoint Certified Administrator 

• VMware Certified 

 

The support service vendor shall submit the following documents: 

• Certifications copy of the relevant training. 

• ID card OR Passport Copy of the engineer 

1 Lot 

1.18 HPE Virtual Connect Training (Instructor-led - HPE Certified 

Institute) 

3 Pax 

 

Note to Bidders: 

1. All Training components must include Food, accomodation, Ticket Fare, Exam fees 

and any other fees applicable to carry out the Training mentioned in the specifications. 

2. All trainings must be carried out by a HPE approved/certified training center. 

3. Bidder must be either a registered HPE Partner or should provide authorisation 

document from HPE or HPE distributor approving the sale. 

4. HPE Virtual Connect Training (Item No 1.18): 

▪ Cost for the item has to be submitted separately. 
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▪ Duration for Completion of the training will not be included in the duration for this 

project. 

▪ Separate request for training will be made based upon the availability of staffs and 

availability of the training itself. 
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# Description Part Number Qty Rate Total 

1 

Renewal of HPE AMC Warranty and 

Support for 1 Year (As per the given 

technical information -Annex 7) 

 

  

 

2 

HPE Virtual Connect Training 

(Instructor-led - HPE Certified 

Institute) 

 

  

 

Sub Total  

GST 8%  

Grand total  

 

 

ދުވަހުގެ ތެރޭގައި ސަޕްލއަިކޮށްދެވޭނއެެވެ.  --------------------މަތީގައި ބަޔާންކުރެވިފއަިވާ ތަކެތި   
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a   
 

 
 

 ދިވެހިރއާްޖެ މާލެ،  

 ފުރތަަމަ މރަުހަލާ   –  އޮފހީުގެ ޕރްޮކިޔުމަންޓް އފޮިސަރަށް ބީލނަްވރެިޔާ މއަްސަލަ ހުށހަޅަާ ފޯމު ބީލނަް އިޢުލނާްކރުި  
 

 . މައްސަލަ ހުށަހަޅާ ބީލަންވެރިޔާގެ މޢަުލޫމާތު 1

މއަްސަލަ ހުށަހޅަާ ބީލަންވެރިޔާގެ    ތރާޚީު:  

 ނަން:

)ވިޔަފރާި ރަޖިސްޓރްީ  

 ނަނބްަރު/އައި.ޑީ ކާޑު ނަނބްަރު(
 މބޮައިލް ނަނބްަރު:   އމީެއިލް އެޑްރެސް:  

 . މައްސަލަ ރއަްދުވާ ޕރްޮޖެކްޓް/ ބީލަން 2

 ޕރްޖޮެކްޓް/ބީލަމުގެ ނަން: 

ޕރްޖޮެކްޓް/ ބީލމަުގެ ރިފަރެންސް  

 ނަނބްަރު:
ޕރްޖޮެކްޓް/ ބީލަން އިޢުލާންކރުި   

 ތރާޚީް: 

 . މައްސަލއަިގެ ތަފޞްީލް 3

 

 
 މއަްސަލަ: 

 

 

 

 

 

 

 

 

 

 

 

 

މއަްސަލއަިގެ ތަފޞްީލް  

)މއަްސަލައއާި ގޅުުންހރުި އިތރުު  

ލިޔެކިޔމުއެްވާނމަަ، އެ  

 ލިޔެކިޔމުއެް އެއްކރަުދާސްކުރުން(: 

P
R

-1
4
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 . މައްސަލަ ހުށަހޅަާ ފަރާތް: 4

 އިޤްރރާު: 

ފރަާ އިވެލއުޭޓުކރުި  ނުވަތަ  އޮފީހަކުން  ނުވަތަ  ބީލަންވެރިޔާ  މަޢުލޫމާތުތަކަކީ  އެއއްުރަކޮށްފއަިވާ  އދަި  މައުލޫމާތާއި،  ފމޯުގއަިވާ  އުނި  މި  ގޮތަށް  ހުށަހޅެި  ތްތަކުން 

"ދައުލަތުގެ މދުަލއާި    ( ގެ ބބާު  ގަވއާިދު )ފބެުރުވރަީ    އިތރުުކުރމުެއްނެތި ހުށަހަޅާފައިވާ ތެދު އދަި ސއަްޙަމަޢުލޫމަތުތަކއެް ކަމަށއާި، ދއަުލަތުގެ މާލިއްޔަތުގެ

މައްސަލަތައް ބެލމުާއި، ފިޔަވޅަު އޅެުން"  ފއަިސާބެލެހއެްޓުމއާި، ގެންގޅުުމާއި، ހިސބާުތައް ލިޔެ ބެލެހއެްޓުމުގައި، ދއަުލަތުގެ މާލިއްޔަތުގެ ގަވާއިދާ ޚިލާފުވާ ފރަާތްތަކުގެ  

ރާކމަަކާ  ތައް ކުރއިަށް ގެންދއިުމަށް ދއަުލަތުގެ މާލިއްޔަތުގެ ގަވާއދިުގައި ބަޔާންކޮށްފއަިވާ ގޮތްނޫން ގޮތަކަށް ނުވަތަ ގަވާއދިާ ޚިލާފަށް ކުމއާި ގުޅިގެން ބީލަމުގެ ކަންތއަް

ން ދައުލަތުގެ މާލއިްޔަތުގެ ގަވާއިދުގައިވާ ގޅުިގެން ބީލމަުގއަި ބއަިވެރި ވެފައިވާ އއެްވެސް ފަރާތަކަށް ގއެްލމުެއް ލބިޭނމަަ، ނުވަތަ ގއެްލުމއެް ލިބއިްޖެނަމަ، އެފަރާތަކު

 ގޮތުން ހުށަހަޅމަެވެ. އދަި މި ހުށަހޅެމުަކީ  ގޮތުގެ މަތިން ބީލމަުގެ މައްސަލަ ބެލމުަށް ހުށަހޅެމުުގެ ފރުުސަތު ބީލަންވެރިޔއާަށް ލިބިފއަިވާތީވެ، ބީލަންވެރިޔާގެ ހއަްޤު ހޯދމުުގެ

ރެވިފއަިވާ ބީލމަެއް ހއުްޓުމަކަށްގެނސެް، އެފަދަ ބީލަންތަކާއި ގުޅިގެން ކުރަނޖްެހޭ މަސައްކަތްތއަް ހުއްޓމުަކަށް ގެނއަމުާއި،  އިޢުލާން ކރުެވިފައިވާ ބީލަން ނުވަތަ އެވޯޑް ކު

ޔަތުގައި ބީލމަުގެ ނިޒމާުގެ  އި، ހެޔޮ ނިދއަުލަތުގެ ޕރްޮކިއމުަންޓްގެ ނިޒމާުގައި މަސައްކަތްކރުާ މުވައްޒަފުންނަށް އދުަގޫކރުމުުގެ ގޮތުން ހުށަހަޅާ ހުށަހެޅުމއެް ނޫންކަމަށާ 

ގޮތުން ހުށަހޅަާ ހުށަހޅެމުެއްކަމަށް އެއބްަސްވެ  ގަވާއދިުތަކއާި އެ ގެ ގާނޫނުތުމިނޫންގޮތެއްގައި ހުށަހޅަާ ފަރާތްތަކާއިމދެު ދައުލަ،  ކަންތއަްތައް ރަނގަޅު ކރުމުުގެ  ތަކއާި، 

 ، އަޅުގަނޑާއމިެދު ފިޔަވޅަު އެޅުމުގެ ހއަްޤު ކމަާއބިެހޭ މުވއަްސަސާތަކަށް ލބިިގެންވާކަން އެގޭހިނދުޔަތްކޮށްޢާގަވާއިދުތަކުގެ ދަށުން ހެދިފއަިވާ އެންމެހާ އުސޫލުތަކަށް ރި

 އޅަުގަނޑުގެ ފރުިހަމަ އިޙްތިޔރާާއެކު ސޮއިކރުަމެވެ. 
 ނަން:  މޤަާމު:  ސއޮި:   ތރާޚީް:  
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)އއެްބަސްވމުގުެ ކޮޕީ(   ސެކްޝަން  
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އްޗަށްވެސް އޭނާގެ މުދާ ބެލެހެއްޓުމަށް ޢައްޔަނު ކުރެވޭ ފރާާތްތަކުގެ މަ ،  

މި އެއްބަސްވުން ހިނގާނެއެވެ 
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  ،

ތަކެތި ގަންނަ ފަރާތުން ކުރާ އަމަލެއްގެ ސަބަބުން ތަކެތި ވިއްކާ ފަރާތަށް ލިބޭ ގެއްލުމަކަށް، ،  

ދަޢުވާއަކަށް ނުވަތަ ދޭންޖެހިދާނެ ބަދަލެއް ވަނީ މި އެއްބަސްވުމުގެ  

 

mailto:procurement@police.gov.mv


 

35

 

v2.02 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:procurement@police.gov.mv


 

36

 

v2.02 

mailto:procurement@police.gov.mv

