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LOT 1 - Veeam License (20 instance) for 1 year
LOT 2 - VMware Support/Subscription for 1 year

¢ ¢ o 7 (-4
PNV AR O,
e

Bidder MUST
specify
whether the
requirement
meets or not

Bidder MUST specify the proposed
Software License,
Support/Subscription details and any
other relevant details

Requirements Quantity

LOT . .
1 Veeam License (20 instance) for 1 year
1.1 01 x Veeam Data Platform 01

Essentials Universal Subscription: Bundle

e Enterprise Plus Edition features.
e 1 Year Subscription & Production
(24/7) Support.
e 20 instances
1.2 Certified Engineers:

- Technical support services must
be delivered by minimum one
certified personnel. Relevant
certification (Veeam Certified
Professional or other relevant
Veeam certified personnel)
documents must be included
with the proposal

1.3 Support Hours:

- 8x5 support availability,
including remote and on-site
technical support during regular
business hours.

1.4 Support Requests:

- Unlimited number of support
requests within the contract
period.

1.5 Product Updates and Upgrades:

- Online access to product
updates and upgrades
throughout the support period.
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1.6

1.7

1.8

1.9

LOT

2.1

2.2

2.3

2.4

2.5

Re-configuration Support:

- If required provide technical
support while we re-configure
existing Veeam backup on the
server throughout the support
period.

- If required provide technical
support while we re-configure
existing backup storage
appliance throughout the
support period.

- If required provide technical
support while we refine the
Veeam backup policy and
configuration throughout the
support period.

Patch Updating and Version

Upgrades:

- Support for patch updating and
major/ minor software version
upgrading.

Technical Support:

- Phone and email technical
support provided during the
support period.

Issue Resolution Time:

- On-site visits for issue resolution
within 4 hours of reported
failures.

VMware Support/Subscription for 1 year

05 x Basic Support/Subscription
for vSphere 8 Std for 1 Proc for 1
year

01 x Basic Support/Subscription

vCenter Server 8 Std for 1 year

Certified Engineers:

- Technical support service must
be delivered by minimum one
certified personnel. Relevant
certification (VMware vSphere:
Install, Configure, Manage or
other relevant technical VMware
certificate) documents must be
included with the proposal

Support Hours:

- 8x5 support availability,
including remote and on-site
technical support during regular
business hours.

Support Requests:

- Unlimited number of support
requests within the contract
period

01
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2.6

2.7

2.8

2.9

2.10

Product Updates and Upgrades:
- Online access to product
updates and upgrades

throughout the support period.

Re-configuration Support:

- If required provide technical
support while we re-configure
existing vSphere hosts and
vCenter server throughout the
support period.

Patch Updating and Version

Upgrades:

- Support for patch updating and
major/minor software version
upgrading.

Technical Support:

- Phone and email technical
support provided during the
support period.

Issue Resolution Time:

- On-site visits for issue resolution

within 4 hours of reported
failures.
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