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Minimum specification Supply and Installation of HPE Synergy 480 
Gen11 Compute Node with Licenses & Support 

 

Quantit
y 

Minimum Requirements 

SKU / 
Additional 
Description 

of 
Requiremen

t 

1 HPE Synergy 480 Gen11 Compute Module (Specifications Below) 

Quantity Component 

1 HPE Synergy 480 Gen11 CTO Compute Module 

2 Intel Xeon-Silver 4514Y 2.0GHz 16-core 150W Processor for HPE 

4 HPE 32GB (1x32GB) Dual Rank x8 DDR5-5600 Registered Smart 
Memory Kit 

2 HPE 480GB NVMe Gen3 Mainstream Performance Read Intensive 
M.2 Multi Vendor SSD 

1 HPE Synergy NS204i-d Gen11 NVMe Boot Storage Device 

1 HPE Synergy 6820C 25/50Gb Converged Network Adapter 

1 HPE Synergy 480 Gen11 CPU Front Heat Sink Kit 

1 HPE Synergy 480 Gen11 CPU Rear Heat Sink Kit 

1 HPE 3Year Tech Care Essential Service 

1 HPE Synergy Node Installation Service 

1 HPE Startup VMware Vsphere Enterprise Service 

1 HPE Compute Firmware Update Implementation Service 

 



1  Warranty and Support: 

o 3-Year Parts, 3-Year Labor, 3-Year Onsite support 

with NBD response 

o 9x5 business hour availability and a 2-hour 

response time 

o 24x7 access to online self-serve and self-solve 

capabilities, 24x7 incident logging 

o 3-Year local technical support by OEM certified 

engineers 

 
 

1 VMware - vSphere Foundation License Bundle 

 License For 32 Cores 
- 1 Year 
Prepaid 
Commit Per 
Core License 

- Total 
License For 
32 Cores 

1 Installation, Support, Warranty & Professional Services 

Team & Supplier Requirement 

 Suppliers should be authorized by HPE, VMWare to supply the goods 
& services. 

 The installation team should consist of a minimum of two HPE 
certified engineers for the HPE Composable Infrastructure. 

 Installation & Services Should Be Delivered with the Assistance of a 
Minimum of One Cisco Certified Network Engineer/Specialist. 

 The installation team should consist of a project manager. 

 The allocated engineer(s) should be available onsite for the duration 
of the installation 

Proof Of 
Certification 
/ 
Authorizatio
n Is 
Required 

Scope Of Work: 

 Conduct A Comprehensive Study of Existing Infrastructure and 
Relevant Policies 

 Gather Requirements from NCIT relevant departments. 

 Prepare A Rollout Plan for NCIT Approval, with Timelines Consisting 
Of but not limited to:  

o Installation Of the Servers in The Chassis As per The 
Manufacturer’s Guidelines And best practices 

o Configure RAID Controllers if any 
o Configure boot disks.  
o Assessment of the current IT environment and compatibility 

with VMware vSphere.  
o Verification of hardware and software prerequisites.  
o Development of a detailed implementation plan.  
o Installation of VMware vSphere Enterprise software on 

designated servers.  
o Configuration of vSphere settings, including networking, 

storage, and security.  
o Setup of vCenter Server and integration with existing 

management tools.  
o Implementation of VMware best practices for optimal 

performance and reliability.  
o Configuration of high availability (HA) and distributed 

resource scheduler (DRS).  
o Comprehensive testing to ensure proper functionality and 

performance of VMware vSphere.  
o Validation of network connectivity, storage access, and VM 

operations.  
o Assessment of the current network environment and 

requirements.  

All Work to 
be 
conducted 
during 
government 
working 
hours 
unless 
specified by 
NCIT 



o Implementation of VLANs, routing protocols, and security 
policies.  

o Setup of network management and monitoring tools.  
o Comprehensive testing to ensure proper functionality and 

performance of the network.  
o Validation of network connectivity, redundancy, and security 

settings.  
o Detailed assessment of the current firmware versions and 

configurations.  
o Verification of hardware compatibility with the latest 

firmware updates.  
o Development of a comprehensive update plan, including risk 

mitigation strategies.  
o Installation of the latest firmware updates for all compute 

components, including servers, storage, and network 
adapters.  

o Configuration adjustments to integrate new firmware 
features and capabilities.  

o Comprehensive testing to ensure that firmware updates are 
successfully applied, and the system is functioning correctly.  

o Validation of system stability and performance post-update.  
o Update the BIOS and firmware to the latest versions to 

ensure optimal performance, security, and compatibility.  
o Install and configure server enterprise remote management 

software  
o Install and configure cloud enabled monitoring and 

management  
o Conduct initial performance tests to ensure the system 

meets the specified requirements.  
o Provide detailed documentation on the hardware and 

software configuration.  
o Conduct knowledge transfer sessions to familiarize the 

client's IT team on system administration and maintenance.  

 Execute The Items According to The Rollout Plan and Complete the 
Configurations As per The Timeline Provided While Minimizing 
Downtime and Ensure System Stability  

 Develop comprehensive electronic documentation for the deployed 
system, including installation and configuration guides, user manuals, 
and troubleshooting guides. 

 Provide A Minimum Of 3 Knowledge Transfer Sessions with the 
relevant personnel of NCIT to familiarize them with system 
administration, maintenance and troubleshooting. 

 Provide On the Job Hands-On Training on System Features & 
Troubleshooting 

1 Warranty And On-Site Support for Installation 

 Provide Ongoing Technical Support & Guidance After Installation & 
Completion for Minimum 3 Year. 

Minimum 3 
Year 
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Minimum specification To Procure HPE Synergy 480 Gen11 Compute Node with 
Licenses & Support 

 

Quantity Minimum Requirements 

SKU / 
Additional 
Description 

of 
Requirement 

1 HPE Synergy 480 Gen11 Compute Module (Specifications Below) 

Quantity Component 

1 HPE Synergy 480 Gen11 CTO Compute Module 

2 Intel Xeon-Silver 4514Y 2.0GHz 16-core 150W Processor for HPE 

4 HPE 32GB (1x32GB) Dual Rank x8 DDR5-5600 Registered Smart 
Memory Kit 

2 HPE 480GB NVMe Gen3 Mainstream Performance Read Intensive 
M.2 Multi Vendor SSD 

1 HPE Synergy NS204i-d Gen11 NVMe Boot Storage Device 

1 HPE Synergy 6820C 25/50Gb Converged Network Adapter 

1 HPE Synergy 480 Gen11 CPU Front Heat Sink Kit 

1 HPE Synergy 480 Gen11 CPU Rear Heat Sink Kit 

1 HPE 3Year Tech Care Essential Service 

1 HPE Synergy Node Installation Service 

1 HPE Startup VMware Vsphere Enterprise Service 

1 HPE Compute Firmware Update Implementation Service 

1  Warranty and Support: 

o 3-Year Parts, 3-Year Labor, 3-Year Onsite support 

with NBD response 

o 9x5 business hour availability and a 2-hour 

response time 

o 24x7 access to online self-serve and self-solve 

capabilities, 24x7 incident logging 

o 3-Year local technical support by OEM certified 

engineers 

 
 

 

1 VMware - vSphere Foundation License Bundle 

 License For 32 Cores 
- 1 Year 
Prepaid 
Commit Per 
Core License 

- Total 
License For 
32 Cores 

1 Installation, Support, Warranty & Professional Services 

Team & Supplier Requirement 

 Suppliers should be authorized by HPE, VMWare to supply the goods & 
services. 

 The installation team should consist of a minimum of two HPE certified 
engineers for the HPE Composable Infrastructure. 

 Installation & Services Should Be Delivered with the Assistance of a Minimum 
of One Cisco Certified Network Engineer/Specialist. 

 The installation team should consist of a project manager. 

 The allocated engineer(s) should be available onsite for the duration of the 
installation 

Proof Of 
Certification 
/ 
Authorization 
Is Required 



Scope Of Work: 

 Conduct A Comprehensive Study of Existing Infrastructure and Relevant 
Policies 

 Gather Requirements from NCIT relevant departments. 

 Prepare A Rollout Plan for NCIT Approval, with Timelines Consisting Of but 
not limited to:  

o Installation Of the Servers in The Chassis As per The Manufacturer’s 
Guidelines And best practices 

o Configure RAID Controllers if any 
o Configure boot disks.  
o Assessment of the current IT environment and compatibility with 

VMware vSphere.  
o Verification of hardware and software prerequisites.  
o Development of a detailed implementation plan.  
o Installation of VMware vSphere Enterprise software on designated 

servers.  
o Configuration of vSphere settings, including networking, storage, 

and security.  
o Setup of vCenter Server and integration with existing management 

tools.  
o Implementation of VMware best practices for optimal performance 

and reliability.  
o Configuration of high availability (HA) and distributed resource 

scheduler (DRS).  
o Comprehensive testing to ensure proper functionality and 

performance of VMware vSphere.  
o Validation of network connectivity, storage access, and VM 

operations.  
o Assessment of the current network environment and requirements.  
o Implementation of VLANs, routing protocols, and security policies.  
o Setup of network management and monitoring tools.  
o Comprehensive testing to ensure proper functionality and 

performance of the network.  
o Validation of network connectivity, redundancy, and security 

settings.  
o Detailed assessment of the current firmware versions and 

configurations.  
o Verification of hardware compatibility with the latest firmware 

updates.  
o Development of a comprehensive update plan, including risk 

mitigation strategies.  
o Installation of the latest firmware updates for all compute 

components, including servers, storage, and network adapters.  
o Configuration adjustments to integrate new firmware features and 

capabilities.  
o Comprehensive testing to ensure that firmware updates are 

successfully applied, and the system is functioning correctly.  
o Validation of system stability and performance post-update.  
o Update the BIOS and firmware to the latest versions to ensure 

optimal performance, security, and compatibility.  
o Install and configure server enterprise remote management 

software  
o Install and configure cloud enabled monitoring and management  
o Conduct initial performance tests to ensure the system meets the 

specified requirements.  
o Provide detailed documentation on the hardware and software 

configuration.  
o Conduct knowledge transfer sessions to familiarize the client's IT 

team on system administration and maintenance.  

All Work to 
be conducted 
during 
government 
working 
hours unless 
specified by 
NCIT 



 Execute The Items According to The Rollout Plan and Complete the 
Configurations As per The Timeline Provided While Minimizing Downtime 
and Ensure System Stability  

 Develop comprehensive electronic documentation for the deployed system, 
including installation and configuration guides, user manuals, and 
troubleshooting guides. 

 Provide A Minimum Of 3 Knowledge Transfer Sessions with the relevant 
personnel of NCIT to familiarize them with system administration, 
maintenance and troubleshooting. 

 Provide On the Job Hands-On Training on System Features & Troubleshooting 

1 Warranty And On-Site Support for Installation 

 Provide Ongoing Technical Support & Guidance After Installation & 
Completion for Minimum 3 Year. 

Minimum 3 
Year 

 

 

 

Bidder Stamp and Sign 

 

_________________  
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Reference No: (generated by the proponent)  

Quotation validity: (  ) days  
 

 

# Item Description Quantity 
Unit Price 

(MVR) 
Extended Price 

(MVR) 

1 

Supply And Installation of HPE Synergy 480 Gen11 
Compute Module with Licenses & Support 

 HPE Synergy 480 Gen11 Compute Module 

 VMWare vSphere Foundation License 
bundle 

 Installation, Configuration & Support 

1 
 
 

  

Sub Total  

GST 8%  

Net Total  
 

 

 

 

 

 

 

 

 

 
 

 Bidder Stamp and Sign 

 

 
___________________ 

  



 

 

Financial Data for Previous 03 Years [MVR Equivalent]  

Financial Information of 

the Year  
2021 2022 2023 

Information from Balance Sheet  

Total Assets        

Total Liabilities        

Net Worth        

Current Assets        

Current Liabilities        

Working Capital        

Information from Income Statement  

Total Revenues         

Profits Before Taxes        

Profits After Taxes        
  
 Attached are copies of the financial statement (balance sheets including all related notes, 

and income statements), as indicated above, complying with the following conditions.  

 All such documents reflect the financial situation of the Bidder.  

 Historic financial statements must be complete, including all notes to the financial 

statements.  

 Historic financial statements must correspond to accounting periods.  

 

Evaluation criteria  
Financial Situation evaluation  

A. To be eligible the financial statements of the bidding party must show, average annual 

turnover of MVR 2 00 ,000.00 for the years 2021, 2022 and 2023. 

(or)  
B. To be eligible the financial statements of the bidding party must show, Minimum value of 

MVR 2 00 ,000.00 of the proposed price, for liquid asset, for the year 2021, 2022 and 2023.  

(or)  
C. If the bidding party is unable to meet any of the above requirements they shall submit “Line 

of Credit Letter” as per the template in Form FIN – 3. (Credit limit shall be no less than MVR 

2 00 ,000.00 of the proposed price)  

 

 

 

Bidder Stamp and Sign 

 

___________________  



 

 

 

[letterhead of the Bank/Financing Institution/Supplier]  

  

[date]  

  

To: [Name and address of the Contractor]  

  
Dear,   
 

You have requested {name of the bank/financing institution/supplier issuing the letter) to 

establish a line of credit for the purpose of executing {insert Name and identification of 

Project}.   
 

We hereby undertake to establish a line of credit for the aforementioned purpose, in the amount 

of {insert amount}, effective upon receipt of evidence that you have been selected as successful 

bidder.    
 

This line of credit will be valid through the duration of the contract awarded to you.   

  

  
Authorized Signature:     

Name and Title of Signatory:     

Name of Agency:   
  



 

F o r m  o f  B i d  S e c u r i t y  ( B a n k  G u a r a n t e e )  
 

WHEREAS, ………………………………………………..[name of Bidder] (hereinafter called “the Bidder”) has submitted his 

Bid for the Project no……….issued by National Centre for Information Technology ………………………………… 

…………..for construction of …………………………… ……. [name of Contract] (hereinafter called “the Bid”).  
 

KNOW ALL PEOPLE by these presents that We ………………………………………. [name of Bank] of ……… …………………… 

[name of country] having our registered office at ………………………………………………………………………………….. 

(hereinafter called “the Bank”) are  bound unto …………………………….[name of Purchaser] (hereinafter  called “the 

Purchaser”) in the sum of  *…………………………………………..  for which payment well and truly to be made to the 

said Purchaser, the Bank binds itself, its successors, and assigns by these presents.  
 

SEALED with the Common Seal of the said Bank this ……..day of  …………….20……………..  
 

THE CONDITIONS of this obligation are: 

  

(1) If, after Bid opening, the Bidder withdraws his Bid during the period of Bid validity specified in the 

Form of Bid; 

           or 

(2) If the Bidder having been notified of the acceptance of his Bid by the Purchaser during the period of 

Bid validity: 

 (a) fails or refuses to execute the Form of Agreement in accordance with the Instructions to 

Bidders, if required; or 

 (b) fails or refuses to furnish the Performance Security, in accordance with the Instruction to 

Bidders; or 

 (c) does not accept the correction of the Bid Price pursuant to Clause 27,  

* The Bidder should insert the amount of the Guarantee in words and figures deno minated in Maldivian 

Rufiyaa. This figure should be the same as shown in Clause 16.1 of the Instructions to Bidders.  

we undertake to pay to the Purchaser up to the above amount upon receipt of his first written demand, without 

the Purchaser’s having to substantiate his demand, provided that in his demand the Purchaser will note that 

the amount claimed by him is due to him owing to the occurrence of one or any of the three conditions, 

specifying the occurred condition or conditions.  
 

This Guarantee will remain in force up to and including the date ………………………. days after the deadline for 

submission of bids as such deadline is stated in the Instructions to Bidders or as it may be extended by the 

Purchaser, notice of which extension(s) to the Bank is hereby waiv ed. Any demand in respect of this Guarantee 

should reach the Bank not later than the above date.  

 

DATE…………………………… SIGNATURE OF THE BANK  

      

WITNESS ……………………… SEAL  
 

[signature, name, and address]

 

 

 

 



 

 

F o r m  o f  P e r f o r m a n c e  B a n k  G u a r a n t e e  
( U n c o n d i t i o n a l )  

 
To:  ………………………………………………………………………………………………….  

 [name &address of Purchaser]  

 ………………………………………………………………………………………………….  

 ………………………………………………………………………………………………….  

WHEREAS ……………………. [name and address of Supplier] (hereinafter called “the Supplier”) has undertaken, in 

pursuance of Contract No. ……  dated ……………………… to execute  …………………………… [name of Contract and brief 

description of Works] (hereinafter called “the Contract”);  

 

AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish you with a Bank 

Guarantee by a recognized bank for the sum specified therein as security for compliance with his obligations in 

accordance with the Contract; 
 

AND WHEREAS we have agreed to give the Supplier such a Bank Guarantee; 
 

NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to you, on behalf of the Supplier, 

up to a total of *…………….. [amount of Guarantee] ……………………… [amount in words], such sum being payable in 

the types and proportions of currencies in which the Contract Price is payable, and we undertake to pay you, 

upon your first written demand and without cavil or argument, any sum or sums within the limits of ……………… 

[amount of Guarantee] as aforesaid without your needing to prove or to show grounds or reasons for your 

demand for the sum specified therein.  

 

*An amount is to be inserted by the Guarantor, representing the percentage of the Contract Price 

specified in the Contract, in Maldivian Rufiyaa.  

 

We hereby waive the necessity of your demanding the said debt from the Supplier before presenting us with 

the demand. 
 

We further agree that no change or addition to or other modification of the terms of the Contract or of the 

Works to be performed there under or of any of the Contract documents which may be made between you and 

the Supplier shall in any way release us from any liability under this Guarantee, and we hereby waive notice of 

any such change, addition, or modification.  
 

This Guarantee shall be valid until the date of issue of the Defects Correction Certificate.  

 SIGNATURE AND SEAL OF THE GUARANTOR ……………………….. 

 Name of Bank ……………………………………..  

 Address ……………………………………..  

 …………………………………….. 

 …………………………………….. 

 Date ……………………………………… 
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