
 

 

Manager, Lounges 

Passenger & Terminal 

Services/Terminal Service 

No. of Vacancy: 1 

Qualifications & Competencies 

- Bachelors’ Degree in Hospitality Management or in a related field, with 5 years of 

experience in the related field. 

- Excellent communication skills 

- Strong leadership, motivational and people skills 

Key Responsibilities:  

- Manage the Passenger Lounges ensuring that Service Levels are met. 

- Continually review the procedures to meet prevalent customers and operational 

requirements.  

- Manage the Lounge inventory and ensure that all Lounge equipment and 

machineries are regularly maintained. 

- Responsible for achieving the forecast sales revenue targets in a timely manner. 

- Investigate complaints, incidents and submit to superiors. 

- Keep close contacts with customers and be able to discuss ways to enhance 

services in line with customer needs.  

Benefits:  

 Competitive Salary  

 Free Transportation   

 Health Insurance as per Company Policy  

 

DEADLINE: 12th December 2019 – 15:00hrs  

Interested Candidates, Please complete the online Job Application Form and 

upload CV and all relevant documents along with Police Report (3 months valid) 

Ref: 116-K/IL/2019/140 

 

https://www.macl.aero/corporate/about/jobs 

 


