
 

1 
 

Supply and Delivery of Rackmount UPS (5kVA) 

RFQ No: SMED/PRMNT/IU/2026/7 
Date: 19 May 2026 

SME Digital Pvt Ltd (SMED) invites interested and eligible vendors to submit quotations 
for the supply and delivery of a Rackmount UPS System (5kVA) as per the specifications 
stated below. 

1. Background 

SME Digital requires a reliable rackmount UPS solution to support critical infrastructure 
and ensures uninterrupted power supply for its operational systems. 

2. Scope of Supply 

Supply and delivery of: 

• One (1) Rackmount UPS System (5kVA) 

The proposed solution must comply with the minimum technical specifications listed in 
this RFQ. 

 

3. Vendor Requirements 

Interested vendors must submit: 

• Company Profile 

• Official Quotation 

• Product Datasheet / Technical Specifications 

• Valid Manufacturer Authorization Letter or Reseller Certificate 

• Warranty Information 

• Delivery Timeline 

 

Vendors must be authorized partners/sellers/resellers for the proposed solution. 
Quotations submitted without authorization documentation shall be disqualified. 
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4. Technical Specifications 

Description Requirement 
Device Type UPS – Rackmount 
Quantity 01 Unit 

Battery Type Internal Li-Ion (Lithium-Ion), Hot-Swappable 

Input Voltage 230 VAC Nominal (Configurable 
220/230/240V) 

Input Voltage 
Range 180–275 VAC Adjustable 

Frequency Auto-Sensing 40–70 Hz 

Output Connectors IEC 60320 C13 & IEC 60320 C19 

Output Voltage 230 VAC (Configurable 220/230/240V) 

Power Capacity 5000 VA 
Rated Power 5000 W 
Surge Protection Required 

UPS Type Double-Conversion (Online) 

Transfer Time 0ms Transfer Time (True Online) 

Battery Life 5–10 Years 

Warranty 5 Years for UPS Unit and Battery 
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5. Quotation Validity 

The quotation shall remain valid for a minimum period of 30 days from the submission 
deadline. 

6. Delivery Requirements 

The selected vendor shall deliver the equipment to SME Digital, Male’, Republic of 
Maldives, within the agreed delivery timeline. 

 

7. Submission Details 

Submission Deadline: 2nd June 2026, 1100hrs 

Submission Method: Email Submission 

Email Address: tenders@smedigital.mv 

Subject Line: 
RFQ – Supply and Delivery of Rackmount UPS (5kVA)b 

8. Evaluation Criteria 

Quotations will be evaluated based on: 

• Compliance with technical specifications 

• Warranty and support 

• Delivery timeline (20%) 

• Vendor authorization status 

• Price competitiveness (80%) 

9. SME Digital Rights 

SME Digital reserves the right to accept or reject any quotation without assigning any 
reason and is not bound to award the procurement to the lowest-priced bidder. 

 


