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Bid Bond
Beneficiary: Maldives Police Service
Date:

Bid Bond:
Whereas, (Hereinafter called “the Bidder”) has submitted his bid for the Tender no (—-

(hereinafter called the “the bid”).

KNOW ALL PEOPLE by these presents that we (------------ Insurance Pvt Ltd,) having our registered =~ ------—-----
, (hereinafter called “ the insurer”) are bound unto
Maldives Police Service (hereinafter called “The Purchaser”) in the sum of (------- Amount --
------ ) for which payment well and truly to be made to the said Purchaser, the Insure binds itself, its successors, and assign
by these presents.

SEALED with the common Seal of the said insurer this (------- Date-----)

THE CONDITIONS of this obligations are:

1) If, after Bid opening, the bidder withdraws his Bid during the period of Bid validity specified in

the form of Bid; or

(2) If the bidder having been notified of the acceptance of his bid by the Purchaser during the period of Bid validity:

(a) fails or refuses to execute the Form of Agreement in accordance with the instruction to the Bidders, if required; or
(b) fails or refuses to furnish the performance Security, in accordance with the instruction to Bidders; or

(c) does not accept the correction of the bid pursuant to Clause 27.

We undertake to pay to the Purchaser up to the above amount upon receipt of his first written demand, without purchaser’s
having to substantiate his demand, provided that in his demand the Purchaser will note that the amount claimed by him
is due to him owing to the occurrence of one or any of the three conditions, specifying the occurred condition or
conditions.

This Bond will remain in force up to and including the date ( Date ) 90 days after the deadline for the
submission of bids as such deadline is stated in the instructions to the Bidders or as it may be extended by the Purchaser,
notice of which extension(s) to the Insured is hereby waived. Any demands in respect of this bond should reach the insurer
not later than above date.

This Bond shall be governed by and constructed in accordance with the laws of the Republic of Maldives.

SIGNATURE AND SEAL OF THE GUARANTOR
Name of the Insurer:
Address:
Date:
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v
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Performance Bond

Guarantor: -------------------------————————oo——oo -
Beneficiary: Maldives police service
Date: @ -------------mmmmmmmmm - -

Performance Bond No.: -~---------=-=--==-——-———- -

We have been informed that =================== -, (hereinafter called “the Contractor”) has
entered into Contract; Award Letter No: ------------ ) Dated =============- -, with you, for the
execution of ============mm— e e e - (hereinafter Called “the Contract™).

Furthermore, we understand that, according to the conditions of the Contract, a performance
guarantee is required.

At the request of the Contractor, we ===============-ssse e o e e —eee - hereby
irrevocably undertake to pay you any sum or sums not exceeding in total an amount of MVR ---

-------------- (-=============--------) such sum being payable in the types and proportions

of currencies in which the Contract Price is Payable, upon receipt by us of your first demand in
writing accompanied by a statement stating that the Contractor is in breach of its obligation(s)
under the Contact, proving and showing the grounds for your demand or the sum specified therein
Any claim under this Bond must be received by the Guarantor on or before (....Date) (the “Expiry
Date”), when this Bond shall expire and shall be returned to the Guarantor.

This guarantee shall be governed by and construed in accordance with the laws of Republic of
Maldives.

SIGNED ON (Date) on behalf of (------------------ )
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Form of Bank Guarantee for Advance Payment
To:
[name & aa’a’ress af Purchaser]

[name of Contract]
Gentlemen:

In accordance with the provisions of the Conditions of Contract, of the above-mentioned Contract, ...

: ...[name and address of Supplier] (hereinafter

called “the Suppher ) sha.ll depcsrc w1th il

T .. [mame of Purchaser] a Bank Guarantee to guarantee hls proper and faithful performance

under the s:ud Clause of the Contract in an amount of .. .. . [amount of Guarantee]
. [amount in words] .

We, the .

[Bank or Fmancmi’ Ir:-sr.rmrran] as 1n5m1cted b)r the Suppller agree unconditionally and irrevocably to

guarantee as primary obligator and not as Surety merely, the payment to

e . [name of Purchaser] on his first demand without whatsoever right

cf ob_]ectaon on our part and w1thout }:us first claim to the Supplier. in the amount not exceeding

S [amount of Guarantee] ..
.. famount in words].

We further agree that no change or addition to or other modification of the terms of the Contract or of Works to
be performed there under or of any of the Coniract documents which may be made between

s e s i ...[name af Purchaser] and the Supplier. shall in any
way release us ﬁ'om any lmblllty under this Guarantee, and we hereby waive notice of any such change,
addition, or modification.

* An amount is to be inserted by the Bank or Financial Institution representing the amount of
the Advance Payment, in Maldivian Rufiyaa.

This Guarantee shall remain valid and in full effect from the date of the advance payvment under the Contract
untill eeieiiiiiiiiiiieaeeee . [name of Purchaser] receives full repayment of the same
amount from the Suppher

Yours truly,

SIGNATURE AND SEAL: .
NAME & ADDRESS OF BANKJ"NSTITUTIUN

P> 02 e F - e -4
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SPECIFICATIONS

Reguirements

1. Maintenance and Supply of 1-Year Hordwore Repair/Reploce,
Support Service Including 24 X 7 Local Technical Support for HPE
Hardware and Software

1-Year HPE Warranty and Support Service Renewal

® 31 Nosx HPE 1 Year Tech Care Essential and 249x7 Local Technical Support for HPE Alletra 6030 Storage

Array

01 Naos x HPE 1 Year Tech Care Essential and 24x7 Local Technical Support for HPE MAAZ050 SAN Storage

02 Naos x HPE 1 Year Tech Care Essential and 249x7 Local Technical Support for HPE MAAZ060 SAN Storage

02 Nas x HPE 1 Year Tech Care Essential and 24x7 Local Technical Support for HPE Synergy 12000 Frame

0& Nas x HPE 1 Year Tech Care Essential and 24x7 Local Technical Support for HPE Synergy 4580 Genld

Compute Module

® 32 Nosx HPE 1 Year Tech Care Essential ond 249x7 Local Technical Support for HPE Synergy 480 Genld
Plus w25 PCle Exp Mod

® 02 Nosx HPE 1 Year Tech Care Essential ond 24x7 Local Technical Support for HPE Synergy 480 Genld
Plus Server

& & & &

1-Year Local On-site Technical Support Services aond Labor

1-Year Hardware Configuration; Migration Services and Change reguest for Replaocement H/W

1-Year Software Configuration; Migration Services and Change request

& & & &

The following minimum cold spares shall be maintained locally availoble for prooctive support
- 01 Nosx HPE ME5A 2040 5AN controiler

- 4 Nesx HPE MSA 2040 1. 2TB 125G 5AS 10K hard drive

- 04 Nosx HPE MSA 2040 1. 8TB 126G 5A5 10K hard drive

- 02 Nosx HPE MSA 2040 6TB 1205 S5AS 7.2K LFF 512e hard drive
- 4 Nesx HPE 3PAR 8000 1.8TB+5W 10K 5FF hard drive

- 04 Nesx HPE 3PAR 8000 1.8TE+5W 10X 5FF hard drive

- 02 Nesx HPE 3PAR 8000 8TB+5W 7.2K LFF hard drive

- 02 Nesx HPE 3PAR 8000 6TB+5W 7.2K LFF hard drive

®  HPE Haordware Maointenance Onsite Support

- 24 hrs, Day 7

-  Hardware Problem Diagnasis

- Onsite Support Serwice

v2.02
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Reguirements

- Parts and Material provided
- 4 Hr Onsite Response
- Remate Support and Diognosis
®  HPE Software Technical Unlimited Support
- 2HrsDay7
- Software Technical Support
- Stondard Response

1-Year Local Technical Support Services

®  The support service wendor is required to maintain a qualified technical team, approprigtely sized and skilled
to meet the service delivery requirements.
®  The wendor must ensure the availability of necessary resources to deliver on-site technical support
throughout the service controct period.
® |tz mandatory for the vendor to employ full-time certified professicnals/engineers on its payroll to provide
comprehensive aond integrated technical support services for the entire integroted infrastructure. The
engineers must hold the following primary certifications:
- Minimum 01 x HPE Accredited Technical Professional
- Minimum 01 ¥ HPE Composable Infrastructure Certified
- Minimum 01 x Veeam Certified Engineer.
®  The support service vendar shall provide the following documents for verification:
- Copies of relevant training certifications for the engineers.
- identification [ID card ar passport copy) of the engineers.
®  The wendor sholl prowide all the following services for o duration of I-Years for all cowvered
hardware/software
- d-hour response 8x5 for seventy 1 incidents
- Direct connect to product certified specialist
- 8x5 4-hour on-site attendonce for hardware repair
- Remate Problem Diognasis: Technical support assistance for problem diagnosis
- Onsite Problem Diagnastics for severity 1 incidents
- Proagctive Notificotion: Alerts and notificotions for important product updates and issues
- Software, firmware and patch updote assistance
- Reconfiguration services for repiocement hardware/software
- Integration services for replacement hardware/saftware
- Change configuration services for covered hardware/software

Mote to Bidder:

Maonufocturer’s Authorizotion:

o Vendors that are not the original manufacturers or producers of the
goodsservices being offered must submit a Manufacturer's Authorization Letter
or Certificate. This dooument must demonstrate that the vendor is duly
authorized by the manufacturer or producer to supply the specified
poods/services in the Maldives.

v2.02
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