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Quantity: 12 Document Scanner

1. Objective & Scope

Supply, delivery, and ongoing technical support of compact, high-speed desktop sheet-fed
document scanners for high-volume digitization and workflow integration.

2. Technical Specifications

The equipment offered must meet or exceed the following mandatory technical requirements:

Parameter

Form Factor / Type

Scanning Technology

Scan Speed

Feeder Capacity (ADF)

Daily Duty Cycle
Connectivity & Ports

Driver Support
OS Compatibility
Media Handling

Warranty

Minimum Mandatory Requirement

Compact Desktop Sheet-Fed Document Scanner

Dual CIS (Contact Image Sensor), Single-pass Automatic
Duplex

Minimum 40 ppm (pages per min) / 80 ipm (images per
min)

(Grayscale / Black & White / Color @ 300 dpi)

Minimum 60 Sheets (based on standard 80 g/m? paper)

Minimum 6,000 pages per day

SuperSpeed USB 3.0/ USB 2.0 & Dedicated Front USB
Host Port (Direct Scan-to-USB)

TWAIN, ISIS, WIA, SANE, and ICA drivers
Windows 10, Windows 11 (64-bit)
A4 (Standard 80 g/m? paper)

Minimum 01-Year Comprehensive On-Site Warranty

3. Service Centre & Support Requirements

To ensure minimal operational downtime, bidders must satisfy the following service and

upport conditions:




Vendor Status: Bidders must be an Authorized Partner, Distributor, or Dealer for the
offered equipment, or provide a valid Manufacturer Authorization Letter (MAF).

Local Service Centre: The bidder or authorized local partner must operate a fully
functional, physical Service Centre located in the Malé / Greater Malé Region.

Technical Personnel: Locally available certified technical engineers capable of

providing hardware setup, preventive maintenance, troubleshooting, and warranty
repairs.

Spare Parts SLA: Guaranteed local stock for replacement consumables (e.g., feed
rollers, separation pads).
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